Housing, Income and Support Inventory 2007

Introduction

The 2007 Homeless Inventory has been updated based on the previous inventory completed in 2003. Its main
purpose is to comply with the Community Plan Assessment required by HRSDC as part of the wrap up of the
National Homelessness Initiative (NHI). It combines the general homeless inventory (adult) with the formerly
separate youth and Aboriginal homeless inventories and consists of three separate inventories of housing,
income and support services.

Some changes have been made to the 2007 Inventory compared to the 2003 Inventory. Two new columns have
been added to identify the source of funding and the year started, where available. The former was done to help
with the Community Plan Assessment and the latter to help identify newly added or opened housing, income and
services. In the support inventory, an additional column for beds/units has been added and completed where
appropriate.

There are inevitably grey areas where a project does not fall neatly into one section, and we have had to make a
decision as to categorization. Further, a project may offer two or more services, for example, transitional housing
also offering outreach services. In these situations, if the services are offered both to housing residents and
others not living in the housing project, they are included in both categories.

Scope

The inventory focuses on housing, income and support services that are either targeted to homeless and at-risk
persons, or serving predominantly homeless and at-risk persons. As such this is not an inventory of all housing,
income and support services offered in the region. For a more comprehensive list, please see the REDBOOK
Online.

Period covered

The inventory has been updated to reflect conditions as of January 1, 2007. New projects or initiatives that have
started or opened since then will be captured in the next update of the inventory. Similarly, projects or initiatives
that have closed since then may still be in the inventory.

Accuracy

In an undertaking of this scope and magnitude there are bound to be errors or omissions. Please forward
comments to: Judy Roberts at the Metro Vancouver Homelessness Secretariat judy.roberts@gvrd.bc.ca .
Changes will be incorporated in the next update of the inventory.

Housing Inventory

The material for this section was compiled from the previous inventory with updated information provided by BC
Housing, Vancouver Coastal Health Authority, Fraser Health Authority and Cold Wet Weather Strategy staff.
Please note that social housing data include only those housing projects that have a relationship with BC
Housing. Where social housing operating agreements have expired and/or BC Housing has no oversight role,
these projects may not be included.

The housing types included are:
e Cold wet weather strategy (CWWS) beds
e Emergency shelters for adults
e Extreme Weather Response sites
e Permanent social housing
e Rental Assistance Program (new rent sup program)
e Second stage housing for women and children fleeing violence
e Supported Independent Living Program (SILP) and SILP for youth
e Singles housing built under Low Income Urban Singles (LIUS) program and Homeless At Risk (HAR)
e Supportive housing targeting homelessness
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e Transition houses for women and children fleeing violence
e Transitional housing including youth transitional housing

e Youth agreements

e Youth emergency shelters and safe houses.

Not included:
e group homes and facilities providing shelter and care through the child welfare system,
e mental health short stay housing and care facilities that require referral through the mental health system,
e group homes for persons with mental health issues.

A draft version of the support inventory was sent to community representatives for comments and feedback on
errors and omissions and it was amended to reflect those changes.

Support inventory

The support component of the 2006 Inventory was updated by requesting updated information from major service
providers like Vancouver Coastal Health Authority, Fraser Health Authority, and municipal planners. The SCPI
project list provided by HRSDC was also used to incorporate SCPI funded initiatives, as were recent local
inventories prepared in Surrey and the Tri Cities. A draft version of the support inventory was sent to community
representatives for comments and feedback on errors and omissions and it was amended to reflect those
changes.

The support types included are:
e Aboriginal - Band member support
e Aboriginal - Cultural support
e Addiction treatment - Residential treatment, supportive recovery & transitional living
e Addiction treatment - Detoxification - residential facilities
e Addiction treatment - Non-residential services - Youth
e Advocacy, legal and other information
e Outreach services
e Drop-in centres
e Health care - physical
¢ Prevention services - Aboriginal
e Mental health services and centres/teams
e Housing Relocation Assistance and Referral
e Needle exchange program
e Mental health - Assertive Case Management
e Hospital psychiatric acute care
e Prevention services - Supporting stable tenancies
e Youth - Emergency/Crisis Services
e Youth - Support, counselling & life skills
e Youth - Sexual abuse

Not included:
e Adult general social services like counselling, life skills, sexual abuse, family support etc

Income inventory

The material for this section was compiled from the previous 2003 inventory with updated information provided by
the Ministry of Employment and Income Assistance and Service Canada. There has been some change in this
sector. Several additions have been included; however, an effort has been made to ensure that the listings
included all provide services or programming to people who are homeless and those at risk of homelessness.
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2007 Asset Inventory
HOUSING

Note: this document is based on information in effect at January 01,2007 and is subject to change

Category Name of Agency Program/Services # Units/ Beds Target Group Age Gender Sub-Region Municipality Funding Sources| Date Opened
Cold/Wet Weather Strategy Beds (Winter 2006-2007) Salvation Army - The Way (formerly Garfield The Way- 3 mats in 2 rooms for about 3 months. Maximim stay 6 Adult Men Men Burnaby/New New Westminster
Hotel) is 10 days. Westminster
Cold/Wet Weather Strategy Beds (Winter 2006-2007) |Tri-Cities Mat Program Mats are in New West but targeted to serve Tri-Cities 3 Men North East Sector Tri-Cities
Cold/Wet Weather Strategy Beds (Winter 2006-2007) ;iziz':t Emergency Aid Society - North Shore North Shore Shelter. November to March. 20 North Shore North Vancouver SCPI
Cold/Wet Weather Strategy Beds (Winter 2006-2007) |Salvation Army - Richmond House 3 Adult Men Men Richmond Richmond
Cold/Wet Weather Strategy Beds (Winter 2006-2007) |Salvation Army - The Caring Place November to March (but has been extended a few months). 30 Ridge Meadows Maple Ridge
Cold/Wet Weather Strategy Beds (Winter 2006-2007) |Elizabeth Fry Society - Sheena's Place 2 Adult Xxﬁg:::’ with Women South of Fraser Surrey
Cold/Wet Weather Strategy Beds (Winter 2006-2007) |South Fraser Community Services - Gateway |November to March. 36 South of Fraser Surrey SCPI
Cold/Wet Weather Strategy Beds (Winter 2006-2007) |Catholic Charities 10 Adult Men Men Vancouver Vancouver
Cold/Wet Weather Strategy Beds (Winter 2006-2007) |Grandview Baptist Church - Out of the Cold 30 spaces Thursdayg. Oct 26-May 17th, and Fridays/Saturdays 13 Vancouver Vancouver
Nov-March [Number is pro-rated]
Cold/Wet Weather Strategy Beds (Winter 2006-2007) ;iziz':t Emergency Aid Society - Yukon October to March. 35 Vancouver Vancouver
Cold/Wet Weather Strategy Beds (Winter 2006-2007) |Salvation Army - Anchor of Hope Mats for men and women 50 Vancouver Vancouver SCPI
Cold/Wet Weather Strategy Beds (Winter 2006-2007) |Salvation Army - Beacon Mats for men 60 Adult men Men Vancouver Vancouver BC Housing
Cold/Wet Weather Strategy Beds (Winter 2006-2007) |St. James Community Services - The Umbrella|C/WW 26 Single women Women Vancouver Vancouver SCPI
Single parents (Men or women) with children, single women, Families with children, Burnaby/New
Emergency Shelters Fraserside Emergency Shelter and couples. Length of stay up to 30 days. All referrals must 12 single women and Y New Westminster
Westminster
come through MHR. couples
N Burnaby/New "
Emergency Shelters Salvation Army - Stevenson House Length of stay 1-10 days. 10 Adult men Men New Westminster
Westminster
Emergency Shelters Salvation Army - The Way (formerly Garfield Length of stay 7-10 days. 19 Adult men Men Bumaby/New New Westminster
Hotel) Westminster
Emergency Shelters Tri-Cities Mat Program Located in New West but targated to serve Tri-Cities 4 Adult men Men North East Sector Tri-Cities
Emergency Shelters Lookout Emergency Aid Society - North Shore Length of stay up to 2 years 25 North shore North Vancouver

Shelter
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2007 Asset Inventory
HOUSING

Note: this document is based on information in effect at January 01,2007 and is subject to change

Category Name of Agency Program/Services # Units/ Beds Target Group Age Gender Sub-Region Municipality Funding Sources| Date Opened
Emergency Shelters Salvation Army - Richmond House 5-7 beds. Length of stay 1-30 days. 7 Adult men Men Richmond Richmond
Emergency Shelters Salvation Army - Caring Place i:yb:ds for men and 10 beds for women. Length of stay 7 24 Ridge Meadows Maple Ridge
. 8 Length of stay 1-30 days. Women and children; boys up to 13
Emergency Shelters Ei‘;z‘:?leth Fry Society - Sheena's Place and years old only. This includes Sheena's and Liz's Il - which has 18 Women and children Women South of Fraser Surrey
emergency beds for homeless women (no children).
Option: Services to Communities Society - 35 beds for adult men and women. (Plan to have 15 cold wet
Emergency Shelters ption: Y beds - if funded. Plus 20 transitional housing units in the back). 35 South of Fraser Surrey (Newton)
Hyland House
Length of stay based on need.
Emergency Shelters 10th Avenue Alliance Provides 25 spaces on Mondays 4 Vancouver Vancouver
Emergency Shelters Bridge Emergency Shelter Length of stay up to 30 days. 12 Single women Women Vancouver Vancouver
Emergency Shelters Catholic Charities None specified. 92 Adult men Men Vancouver Vancouver
Emergency Shelters First Baptist Church f;:j?ts. Tuesday nights only. Priority given to women. {pro- 5 Vancouver Vancouver SCPI
Refugee claimants -
Emergency Shelters Immigrant Services Society - Welcome House [Length of stay about 15 days. 72 newly arrived & Vancouver Vancouver
government assisted
refugees
Adult men and women|
Emergency Shelters Lookout Emergency Aid Society - Downtown  [Length of stay depends on need 42 19+ Inqlwduals with Vancouver Vancouver SCPI
multiple issues, mentall
iliness, and addictions.
Emergency Shelters ;iziz':t Emergency Aid Society - Yukon Length of stay depends on need. 36 Vancouver Vancouver
Emergency Shelters Saint James Community Services Society - Length of stay 1-30 days. 26 Single women Women Vancouver Vancouver
Powell Place
Emergency Shelters Saint Jan?es Community Services Society - St Length of stay up to 30 days. 32 Women and children Women Vancouver Vancouver
Elizabeth's Home
Emergency Shelters Salvation Army - Crosswalk 35 mats 35 Vancouver Vancouver BC Housing
Emergency Shelters Salvation Army - Haven Length of stay 1-30 days.Converted to year-round in April 07. 40 Adult men Men Vancouver Vancouver Bscaﬂ:‘;lij::gv;n;
N . . Adult men and women with drug and/or alcohol issues and/or
Emergency Shelters - .
gency Triage Emergency Services and Care Society- mental health issues. Length of stay depends on need. 28 Vancouver Vancouver
Emergency Shelters Union Gospel Mission 28-30 mats for men and 6 mats for women in another area. 36 Vancouver Vancouver
Program runs all year round.
Women and children
Emergency Shelters Vi Fineday House Length of stay 1-30 days. Aboriginal and non-Aboriginal families{ 18 and Men heads of Vancouver Vancouver

families.
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2007 Asset Inventory
HOUSING

Note: this document is based on information in effect at January 01,2007 and is subject to change

Category Name of Agency Program/Services # Units/ Beds Target Group Age Gender Sub-Region Municipality Funding Sources| Date Opened
Emergency Shelters YWCA Hotel/Residence Provides subsidized crisis, temporary, and mid-term tp Ioljger 8 Womep and families Women Vancouver Vancouver
housing. Usually have 2-3 rooms in summer and 7-8 in winter. (including refugees)
Confirmed 45 male shelter beds, 15 female shelter beds, 11
Salvation Army - Belkin House Emergency female with children shelter beds. Also, 10 transitional rooms
Emergency Shelters . 71 Vancouver Vancouver
Shelter for females. 92 transitional rooms for males, 2 1-bed transitional
apts and 2 2-bed transitional apts.
Extreme Weather Response Sites (Winter 2006-2007) |Purpose Youth Society Provides additional shelter spaces for youth during periods of Burnaby/New New Westminster BC Housing and 2003/04
extreme winter weather. Westminster SCPI
Extreme Weather Response Sites (Winter 2006-2007) [Salvation Army - New Westminster PTOVIdes additional shelter spaces during periods of extreme Burnaby/New New Westminster BC Housing and 2003/04
winter weather. Westminster SCPI
Extreme Weather Response Sites (Winter 2006-2007) St. Francis Dg Sales Church/Lookout Prowdes additional shelter spaces during periods of extreme Burnaby/New Burnaby BC Housing and 2005/06
Emergency Aid winter weather. Westminster SCPI
Extreme Weather Response Sites (Winter 2006-2007) Trinity UI'!Ited Church and Share Family and Prowdes additional shelter spaces during periods of extreme North East Sector Port Coquitlam BC Housing and 2003/04
Community Services winter weather. SCPI
Extreme Weather Response Sites (Winter 2006-2007) [North Shore Shelter (Lookout) Prowdes additional shelter spaces during periods of extreme North Shore North Vancouver BC Housing and 2005/06
winter weather. SCPI
Extreme Weather Response Sites (Winter 2006-2007) |Richmond House PT"V"‘“ additional shelter spaces during periods of extreme Richmond Richmond BC Housing and 2003/04
winter weather. SCPI
Extreme Weather Response Sites (Winter 2006-2007) [Brookswood Baptist Church/Salvation Army Prowdes additional shelter spaces during periods of extreme South of Fraser Langley BC Housing and 2003/04
winter weather. SCPI
Extreme Weather Response Sites (Winter 2006-2007) [Cloverdale Christian Fellowship Prowdes additional shelter spaces during periods of extreme South of Fraser Surrey BC Housing and 2003/04
winter weather. SCPI
Extreme Weather Response Sites (Winter 2006-2007) |Hyland House PT"V"‘“ additional shelter spaces during periods of extreme South of Fraser Surrey BC Housing and 2003/04
winter weather. SCPI
Extreme Weather Response Sites (Winter 2006-2007) |Kla How Eya PT"V"‘“ additional shelter spaces during periods of extreme Aboriginal South of Fraser Surrey BC Housing and 2004/05
winter weather. SCPI
Extreme Weather Response Sites (Winter 2006-2007) [Southgate Church/Salvation Army Prowdes additional shelter spaces during periods of extreme South of Fraser Langley BC Housing and 2003/04
winter weather. SCPI
Extreme Weather Response Sites (Winter 2006-2007) (Covenant House PTOVIdes additional shelter spaces during periods of extreme youth Youth 16 - 24 Vancouver Vancouver BC Housing and
winter weather. SCPI
Extreme Weather Response Sites (Winter 2006-2007) |Evelyne Saller Centre PTOVIdes additional shelter spaces during periods of extreme Vancouver Vancouver BC Housing and 2003/04
winter weather. SCPI
Extreme Weather Response Sites (Winter 2006-2007) [Salvation Army - Belkin House PTOVIdes additional shelter spaces during periods of extreme Vancouver Vancouver BC Housing and 2003/04
winter weather. SCPI
Extreme Weather Response Sites (Winter 2006-2007) [Salvation Army - Harbour Light PTOVIdes additional shelter spaces during periods of extreme Vancouver Vancouver BC Housing and 2003/04
winter weather. SCPI
Extreme Weather Response Sites (Winter 2006-2007) |Vancouver Aboriginal Friendship Centre Societ) ;:s:/el?;se:?::rlonal shelter spaces during periods of extreme Aboriginal Vancouver Vancouver BC Hgg__',rllg and 2004/05
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2007 Asset Inventory
HOUSING

Note: this document is based on information in effect at January 01,2007 and is subject to change

Category Name of Agency Program/Services # Units/ Beds Target Group Age Gender Sub-Region Municipality Funding Sources| Date Opened
Extreme Weather Response Sites (Winter 2006- i ti i i i
ol ( Gathering Place, The Prowdes additional shelter spaces during periods of extreme Vancouver Vancouver BC Housing and 2003/04
2007) winter weather. SCPI
10 bedroom house for short-term supported housing for mental
Mental health - Emergency Shelter - but need to be Fraserside Community Services Society - health clients. Length of stay 1-14 days. May be renewed. 10 Adults with Mental Burnaby/New B b
connected to MH Fraserdale Serves the communities of Burnaby, New Westminster, Tri-citie: lliness Westminster umaby
and Maple Ridge. counted as shelter in past inventories
Mental health - Emergency Shelter - but need to be Scottsdale House: Provides short term accomodation to adults Adults with serious and
connected to MH Fraser Health Authority Respite Short Stay  [in the mental health system who find themselves temporarily 10 persistent mental South of Fraser Delta
without housing.counted as shelter in past inventories illness
10 bedroom house for short-term supported housing for mental
Mental health - Emergency Shelter/Short Stay/Crisis  |Fraserside Community Services Society - health clients Leng?".‘ of stay 1-14 days. May be .’e"e"v*’dt . Adults with Mental Burnaby/New
" Serves the communities of Burnaby, New Westminster, Tri-citie: 10 Burnaby
and Respite Beds Fraserdale N ) N N lliness Westminster
and Maple Ridge.Also in shelters to compare with previous
inventory
Community Residential Short Stay Treatment Program - Crisis Adults with serious and
Mental health - Emergency Shelter/Short Stay/Crisis ~ [Pioneer Community Living Assoc - short stay  [program providing a short stay, intensive care alternative to - Burnaby/New
) N P . " 10 persistent mental New Westminster
and Respite Beds Sub-Acute Treatment psychiatric hospitalization. Placement is voluntary and clients liness Westminster
must be able to manage basic self care tasks.
Mental health - Emergency Shelter/Short Stay/Crisis ~ [Vancouver Coastal Health Authority Magnolia House: Acute assessment and treatment facility Adults \{vnh serious and
" " P I~ 6 persistent mental North Shore North Vancouver
and Respite Beds Respite Short Stay similar to a CRESST facility. liness
Scottsdale House: Provides short term accomodation to adults Adults with serious and
Mental health - Emergency Shelter/Short Stay/Crisis . " in the mental health system who find themselves temporaril .
" gency Y Fraser Health Authority Respite Short Stay . y ) P Y 10 persistent mental South of Fraser Delta
and Respite Beds without housing.Also in shelters to compare with previous liness
inventory
Community Residential Short Stay Treatment Program - Crisis Adults with serious and
Mental health - Emergency Shelter/Short Stay/Crisis . " idil i i s
" gency 4 Fraser Health Authority Respite Short Stay program prowdlng gsl-!orl stay, \ntenslye care a\temallvg to 12 persistent mental South of Fraser Surrey
and Respite Beds psychiatric hospitalization. Placement is voluntary and clients liness
must be able to manage basic self care tasks.
Mental health - Emergency Shelter/Short Stay/Crisis ~ [Vancouver Coastal Health Authority yenture: Commumy Resldenlla\» Short Stgy Treatmept Erpgram Adults \{mh serious and
" " intensive alternative to psychiatric hospitalization for individuals 20 persistent mental Vancouver Vancouver
and Respite Beds Respite Short Stay N . "
who can safely be treated outside of hospital setting illness
Mental health - Emergency Shelter/Short Stay/Crisis  [Vancouver Coastal Health Authority - Duke Duke House: Respite step-down facility for \n‘d|v|dua\s leaving Adults \{mh serious and
" ) hospital but not yet ready to move to residential care or 5 persistent mental Vancouver Vancouver
and Respite Beds House Respite Short Stay N ! "
supportive housing illness
Respite step-down facility for individuals leaving hospital but no Adults with serious and
Mental health - Emergency Shelter/Short Stay/Crisis  [Vancouver Coastal Health Authority - Winston |yet ready to move to residential care or supportive housing or -
) y P N . 4 persistent mental Vancouver Vancouver
and Respite Beds Manor Respite Short Stay for individuals who need temporary separation from their liness
housing situation
PERMANENT SOCIAL HOUSING - minimal or no Non-profit and co-op housing, including units managed by BC 5322 Families, seniors and Burnaby/New Burnab
support Housing. " singles Westminster Y
PERMANENT SOCIAL HOUSING - minimal or no Non-profn and co-op housing, including units managed by BC 1,288 Famllles‘, seniors and Burnaby/New New Westminster
support Housing. singles Westminster
PERMANENT SOCIAL HOUSING - minimal or no Non-profit and co-op housing, including units managed by BC Families, seniors and
P P o 9 9ec by 0 ; North East Sector Anmore
support Housing. singles
PERMANENT SOCIAL HOUSING - minimal or no Non-profit and co-op housing, including units managed by BC Families, seniors and
P P 9 9 9ec by 0 ; North East Sector Belcarra
support Housing. singles
PERMANENT SOCIAL HOUSING - minimal or no Non-profit and co-op housing, including units managed by BC Families, seniors and
P P 9 9 9ec by 1,433 . North East Sector Coquitlam
support Housing. singles
PERMANENT SOCIAL HOUSING - minimal or no Non-profit and co-op housing, including units managed by BC Families, seniors and .
P P 9 9 ged by 587 N North East Sector Port Coquitlam
support Housing. singles
PERMANENT SOCIAL HOUSING - minimal or no Non-profit and co-op housing, including units managed by BC Families, seniors and
P P 9 9 9ec by 497 . North East Sector Port Moody
support Housing. singles
PERMANENT SOCIAL HOUSING - minimal or no Non-profn and co-op housing, including units managed by BC 19 Famllles‘, seniors and North Shore Bowen Island
support Housing. singles
PERMANENT SOCIAL HOUSING - minimal or no Non-profit and co-op housing, including units managed by BC Families, seniors and North Vancouver -City
! 1,483 N North Shore .
support Housing. singles and District
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2007 Asset Inventory
HOUSING

Note: this document is based on information in effect at January 01,2007 and is subject to change

Category Name of Agency Program/Services # Units/ Beds Target Group Age Gender Sub-Region Municipality Funding Sources| Date Opened

PERMANENT SOCIAL HOUSING - minimal or no Non-profn and co-op housing, including units managed by BC Famllles‘, seniors and North Shore Lions Bay

support Housing. singles

PERMANENT SOCIAL HOUSING - minimal or no Non-profn and co-op housing, including units managed by BC 265 Famllles‘, seniors and North Shore West Vancouver

support Housing. singles

PERMANENT SOCIAL HOUSING - minimal or no Non-profn and co-op housing, including units managed by BC 2553 Famllles‘, seniors and Richmond Richmond

support Housing. singles

PERMANENT SOCIAL HOUSING - imal - - i ili . .
minimal or no Non profn and co-op housing, including units managed by BC 541 Famllles‘, seniors and Ridge Meadows Maple Ridge

support Housing. singles

PERMANENT SOCIAL HOUSING - minimal or no Non-profn and co-op housing, including units managed by BC 355 Famllles‘, seniors and Ridge Meadows Pitt Meadows

support Housing. singles
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2007 Asset Inventory
HOUSING

Note: this document is based on information in effect at January 01,2007 and is subject to change

Category

Name of Agency

Program/Services

# Units/ Beds

Target Group

Age

Gender

Sub-Region

Municipality

Funding Sources|

Date Opened

PERMANENT SOCIAL HOUSING - minimal or no

Non-profit and co-op housing, including units managed by BC

Families, seniors and

! 998 N South of Fraser Langley - City and District|
support Housing. singles
PERMANENT SOCIAL HOUSING - minimal or no Non-profn and co-op housing, including units managed by BC 700 Famllles‘, seniors and South of Fraser Delta
support Housing. singles
PERMANENT SOCIAL HOUSING - minimal or no Non-profn and co-op housing, including units managed by BC 3.877 Famllles‘, seniors and South of Fraser Surrey
support Housing. singles
PERMANENT SOCIAL HOUSING - minimal or no Non-profn and co-op housing, including units managed by BC 208 Famllles‘, seniors and South of Fraser White Rock
support Housing. singles
PERMANENT SOCIAL HOUSING - minimal or no Non-profn and co-op housing, including units managed by BC 17,746 Famllles‘, seniors and Vancouver Vancouver
support Housing. singles
RENTAL ASSISTANCE PROGRAM - Housing Direct cash assistance provided to families renting in the private Families, seniors and Burnaby/New "
87 N Burnaby BC Housing
\Vouchers market. singles Westminster
RENTAL ASSISTANCE PROGRAM - Housing Direct cash assistance provided to families renting in the private| Families, seniors and Burnaby/New
27 N New Westminster
Vouchers market. singles Westminster
RENTAL ASSISTANCE PROGRAM - Housing Direct cash assistance provided to families renting in the private| 0 Famllles‘, seniors and North East Sector Anmore BC Housing
Vouchers market. singles
RENTAL ASSISTANCE PROGRAM - Housing Direct cash assistance provided to families renting in the private| 0 Famllles‘, seniors and North East Sector Belcarra BC Housing
Vouchers market. singles
RENTAL ASSISTANCE PROGRAM - Housing Direct cash assistance provided to families renting in the private| 30 Famllles‘, seniors and North East Sector Coquitlam BC Housing
\Vouchers market. singles
RENTAL ASSISTANCE PROGRAM - Housin i i i i ing i i ili d . .
g Direct cash assistance provided to families renting in the private| 16 Famllles‘, seniors ant North East Sector Port Coquitlam BC Housing
Vouchers market. singles
RENTAL ASSISTANCE PROGRAM - Housing Direct cash assistance provided to families renting in the private| 2 Famllles‘, seniors and North East Sector Port Moody BC Housing
\Vouchers market. singles
RENTAL ASSISTANCE PROGRAM - Housing Direct cash assistance provided to families renting in the private| Families, seniors and
0 N North Shore Bowen Island
\Vouchers market. singles
RENTAL ASSISTANCE PROGRAM - Housing Direct cash assistance provided to families renting in the private| 23 Famllles‘, seniors and North Shore City of North Vancouver
\Vouchers market. singles
RENTAL ASSISTANCE PROGRAM - Housing Direct cash assistance provided to families renting in the private| 18 Families, seniors and North Shore District of North
\Vouchers market. singles Vancouver
RENTAL ASSISTANCE PROGRAM - Housing Direct cash assistance provided to families renting in the private| Families, seniors and .
0 N North Shore Lions Bay
\Vouchers market. singles
RENTAL ASSISTANCE PROGRAM - Housing Direct cash assistance provided to families renting in the private| 3 Famllles‘, seniors and North Shore West Vancouver
\Vouchers market. singles
RENTAL ASSISTANCE PROGRAM - Housing Direct cash assistance provided to families renting in the private| Families, seniors and . .
37 N Richmond Richmond
Vouchers market. singles
RENTAL ASSISTANCE PROGRAM - Housing Direct cash assistance provided to families renting in the private| 1 Families, seniors and Ridge Meadows Maple Ridge

Vouchers

market.

singles
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2007 Asset Inventory
HOUSING

Note: this document is based on information in effect at January 01,2007 and is subject to change

Category Name of Agency Program/Services # Units/ Beds Target Group Age Gender Sub-Region Municipality Funding Sources| Date Opened
RENTAL ASSISTANCE PROGRAM - Housil i i i i ing i i il .
ousing Direct cash assistance provided to families renting in the private| 1 Famllles‘, seniors and Ridge Meadows Pitt Meadows
Vouchers market. singles
RENTAL ASSISTANCE PROGRAM - Housin i i i i ing i i il " :
g Direct cash assistance provided to families renting in the private| 20 Famllles‘, seniors and South of Fraser City of Langley BC Housing
\Vouchers market. singles
RENTAL ASSISTANCE PROGRAM - Housil i i i i ing i i ili .
ousing Direct cash assistance provided to families renting in the private| 15 Famllles‘, seniors and South of Fraser Delta BC Housing
\Vouchers market. singles
RENTAL ASSISTANCE PROGRAM - Housing Direct cash assistance provided to families renting in the private| Families, seniors and
82 N South of Fraser Surrey
Vouchers market. singles
RENTAL ASSISTANCE PROGRAM - Housin i i i i ing i i il . :
g Direct cash assistance provided to families renting in the private| s Famllles‘, seniors and South of Fraser Township of Langley BC Housing
\Vouchers market. singles
RENTAL ASSISTANCE PROGRAM - Housil i i i i ing i i ili . :
ousing Direct cash assistance provided to families renting in the private| 5 Famllles‘, seniors and South of Fraser White Rock BC Housing
Vouchers market. singles
RENTAL ASSISTANCE PROGRAM - Housing Direct cash assistance provided to families renting in the private| Families, seniors and :
117 N Vancouver Vancouver BC Housing
Vouchers market. singles
Second Stage Housing for Women & Children Fleeing |Christian Advocacy Society - Burnaby Safe For vulnerable pregngn: women, and women and children who . Burnaby/New
have left an abusive situation. Women must be referred from a 4 Women & children Women Burnaby
Abuse House - : Westminster
transition house. Stay is generally 6 months to 1 year.
. " For women and children after they leave a transition house.
Second Stage Housing for Women & Children Fleein . . .
9 9 9 Chrysalis Place Stay is generally 6 months to 1 year (7 units can accommodate 7 Women & children Women Burnaby/New New Westminster
Abuse Westminster
11 people).
" . For women and children who have left abusive situations.
Second Stage Housing for Women & Children Fleein Lo - . - s .
g 9 9 Marguerite Dixon Transition Society ‘Women are referred from transition houses. Stay is generally 6 5 ‘Women & children Women Burnaby/New Burnaby
Abuse Westminster
months to 1 year.
Second Stage Housing for Women & Children Fleein . i i i ip. . . i
g g g Cythera Second Stage Housing For women and children leaving an abusive relationship. May 2 Women & children Women Ridge Meadows Maple Ridge /
Abuse stay up to 1 year. Pitt Meadows
S d St Housing for W & Children Fl i iety - i irst- it .
econ age Housing for Women ildren Fleeing |Atira Transition House Society - Koomseh For women and their children coming out of first-stage transition| 1 Women & children Women South of Fraser Surrey
Abuse Second Stage Program homes. Stay ranges from 3 to 18 months.
Second Stage Housing for Women & Children Fleeing |Act Il Child and Family Services - Safe Choice For women and their children segkmg safety from gbuse_ .
'Women are referred from a transition house. Stay is generally 5 Women & children Women Vancouver Vancouver
Abuse Program
3 months to 1 year.
Second Stage Housing for Women & Children Fleeing . ) 3 For women and their children who have left their homes due to Women and children.
Helping Spirit Lodge - Spirit Way 28 Aboriginal and non- Women Vancouver Vancouver
Abuse abuse.
Aboriginal.
: . For women and children who have left their homes due to
Second Stage Housing for Women & Children Fleein L .
Abuse 9 9 9 |YwCA Munroe House abuse. Women are referred from transition housesand may 10 Women & children Women Vancouver Vancouver
stay up to 8 months.
" . Housing assistance for youth with mental iliness.Serves
SILP Supplements for Youth Canadian Mental Health Assoc, Simon Fraser communities of Burnaby, New Westminster, Tri-Cities, Maple 10 Youth‘wwth mental Bumaby/New New Westminster
Branch Ridge illness Westminster
SILP Supplements for Youth Housing assistance for youth with mental illness. 10 Youth‘wwth mental Burnaby/New New Westminster
iliness Westminster
SILP Supplements for Youth Progam delivered through Watari Youth Housing assistance for youth with addictions. 20 Youth with addictions | youth 16-21 Vancouver Vancouver
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2007 Asset Inventory
HOUSING

Note: this document is based on information in effect at January 01,2007 and is subject to change

Category Name of Agency Program/Services # Units/ Beds Target Group Age Gender Sub-Region Municipality Funding Sources| Date Opened
SILP Supplements for Youth Program delivered through MPA Housing assistance for youth with mental illness. 5 Youthimtehsgnemal Vancouver Vancouver
Non-profit housing for low income urban single persons - . Burnaby/New
Singles Housing - funded through HOMES BC - LIUS  |Lookout Emergency Aid Society - Cliff Block  |Length of stay upt to 2 years for 16 apartments; 7 apartments 23 Single persons Westm)\/nster New Westminster July, 2003
are long term.
Singles Housing - funded through HOMES BC - LIUS Greater Vancouver Housing Corporation - Inlet |Non-profit housing for low income urban single persons - under 23 Single persons North East Sector Port Moody Oct, 2003
Centre development.
Non-profit housing for low income urban single persons -total
136 units. Of these, 70 are reserved for individuals requiring
Singles Housing - funded through HOMES BC - LIUS  |Affordable Housing Society - Seymour Place |support. Coast has 30 for MH consumers (of which 15 are 106 Single persons Vancouver Vancouver
funded through SIL). Delete the 30 Coast units as they are
counted as supportive.
Greater Vancouver Housing Corporation -
Singles Housing - funded through HOMES BC - LIUS  |Claude Douglas Place - Managed by Native Non-profit housing for low income urban single persons - . 38 Single persons Vancouver Vancouver
Housing Society
Singles Housing - funded through HOMES BC - LIUS  |HFBC Foundation - Glynn Manor Non-profit housing for low income urban single persons - . 49 Single persons Vancouver Vancouver
Singles Housing - funded through HOMES BC - LIUS ;I;Eg)mundanon - Marca Court (Arbutus Non-profit housing for low income urban single persons 21 Single persons Vancouver Vancouver June, 2005
Singles Housing - funded through HOMES BC - LIUS  |Lore Krill Housing Co-operative Co-op housing for low income urban single persons - . 48 Single persons Vancouver Vancouver
Singles Housing - funded through HOMES BC - LIUS  |Main and Hastings Housing Society Non-profit housing for low income urban single persons - . 35 Single persons Vancouver Vancouver
Singles Housing - funded through HOMES BC - LIUS  |Mole Hill Community Housing Society Non-profit housing for low income urban single persons. 51 Single persons Vancouver Vancouver
Singles Housing - funded through HOMES BC - LIUS  |Mole Hill Community Housing Society Non-profit housing for low income urban single persons. 34 Single persons Vancouver Vancouver
Singles Housing - funded through HOMES BC - LIUS More Than A Roof Housing Society - Candela [Non-profit housing for low income urban single persons - 63 43 Single persons Vancouver Vancouver
Place units. Of these, 20 are reserved for MH clients.
. . . N Non-profit housing for low income urban single persons -
Singles Housing - funded through HOMES BC - LIUS ANAZ'E;:‘bg:J;:gOd Housing Society - Bridget Partnership with Triage for 26 units. Used to be 21 units with 35 Single persons Vancouver Vancouver
OQasis
Singles Housing - funded through HOMES BC - LIUS  |Neighbourhood Housing Society - Oasis Non-profit housing for low income urban single persons - . 84 Single persons Vancouver Vancouver
Singles Housing - funded through HOMES BC - LIUS  |Salvation Army BC South Division Non-profit housing for low income urban single persons. 30 Single persons Vancouver Vancouver
Singles Housing - funded through HOMES BC - LIUS  |Union Gospel (Heatley) Housing Society Non-profit housing for low income urban single persons - . 81 Single persons Vancouver Vancouver
Singles Housing - funded through HOMES BC - LIUS |Vancouver Native Housing Society Non-profit housing for low income urban single persons - . 98 Single persons Vancouver Vancouver
Supported Independent Living Program (SILP) Rent Canadian Mental Health Assoc, Simon Fraser |Housing assl;tgnce for adults with mental iliness.Scattered 20 Mental Health Burnaby/New New Westminster
Supplements Branch address subsidies Westminster
Supported Independent Living Program (SILP) Rent Canadian Mental Health Assoc, Simon Fraser Housing assistance for adults with mental iliness. 66 Mental Health Burnaby/New New Westminster
Supplements Branch Westminster
Supported Independent Living Program (SILP) Rent Housing assistance for adults with mental illness. 105 Mental health Burnaby/New Burnaby
Supplements Westminster
Supported Independent Living Program (SILP) Rent Housing assistance for adults with mental illness. 72 Mental health Burnaby/New New Westminster
Supplements Westminster
Supported Independent Living Program (SILP) Rent Housing assistance for youth with mental illness 10 Youth - Mental Health Burnaby/New New Westminster
Supplements Westminster
Supported Independent Living Program (SILP) Rent Housing assistance for adults with mental iliness. 69 Mental health North East Sector Tri-Cities
Supplements
Supported Independent Living Program (SILP) Rent Housing assistance for adults with addictions 15 Addictions North Shore North Vancouver
Supplements
Supported Independent Living Program (SILP) Rent Housing assistance for adults with mental illness. 88 Mental health North Shore North Vancouver
Supplements
ivi ILP) Rent . . - .
Supported Independent Living Program (SILP) Ren Housing assistance for adults with addictions 26 Addictions Richmond Richmond
Supplements
ivi LP) Rent . . .
Supported Independent Living Program (SILP) Ren Housing assistance for adults with mental illness. 211 Mental health Richmond Richmond
Supplements
Supported Independent Living Program (SILP) Rent Housing assistance for adults with mental iliness. 42 Mental health Ridge Meadows Maple Ridge
Supplements
d Ind dent Living P SILP) Rent - . . .
Supported Independent Living Program ( ) Ren Surrey Mental Health & Addictions Rental subsidy with support for adults with mental illness 112 Mental health South of Fraser Surrey

Supplements
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HOUSING

Note: this document is based on information in effect at January 01,2007 and is subject to change

Category Name of Agency Program/Services # Units/ Beds Target Group Age Gender Sub-Region Municipality Funding Sources| Date Opened
S ted Ind dent Living P SILP) Rent . . .
upported Independent Living Program ( ) Ren Housing assistance for adults with mental illness. 46 Mental health South of Fraser Delta
Supplements
Supported Independent Living Program (SILP) Rent . . .
PP P 9 Prog ( ) Housing assistance for adults with mental iliness. 34 Mental health South of Fraser Langley
Supplements
Supported Independent Living Program (SILP) Rent . . .
PP P 9 Prog ( ) Housing assistance for adults with mental iliness. 74 Mental health South of Fraser Surrey
Supplements
Supported Independent Living Program (SILP) Rent . . . . "
PP P 9 Prog ( ) Housing assistance for people with mental illness. 45 Mental health South of Fraser White Rock
Supplements
Supported Independent Living Program (SILP) Rent . . -
PP P 9 Prog ( ) Housing assistance for adults with addictions 118 Addictions Vancouver Vancouver
Supplements
Supported Independent Living Program (SILP) Rent . . .
PP P 9 Prog ( ) Housing assistance for with mental illness. 465 Mental health Vancouver Vancouver
Supplements
" " Canadian Mental Health Association - . .
S tive H t: ting h | y
upportive Housing targeting homelessness Richmond Branch - Alexandra Court 24 Mental health Richmond Richmond
" . . . . . BC Housing - PHI
Supportive Housing targeting homelessness InnerVisions Recovery Society - Hannah Housg 25 Ridge Meadows Maple Ridge Phase 2 Sept, 2006
" . - " . Single persons with Burnaby/New
Supportive Housing targeting homelessness Burnaby Association for Community Inclusion 5 support Westminster Burnaby
Supportive Housing targeting homelessness Fraserside Community Services Society - Ibser|5 »sune house that provides supportive housing for mental health 5 Mental health Burnaby/New New Westminster
House clients. Westminster
" . Pioneer Community Living Association - . . Single persons with Burnaby/New
Supportive Housing targeting homelessness Elizabeth Barnett Terrace Non-profit housing for single people in need of support - . 23 support Westminster New Westminster
Supportive Housing targeting homelessness Fraserside Community Services Society - Fourp\eg conta\plng 4 two bedroom apgnments that provide 4 Mental health North East Sector Port Coquitlam
Calcutt Place supportive housing for mental health clients.
Supportive Housing targeting homelessness Quay View Housing Society “‘."”'pf‘?"‘ housing for families and people with various 42 Single persons with North Shore North Vancouver
disabilities - . support
Supportive Housing targeting homelessness Opt\onsESerwces to Communities Society - ﬂouslng for people with mental health issues who can live 1 Mental health South of Fraser White Rock
Hazel Villa independently.
Supportive Housing targeting homelessness Bridge Housing Society for Women Non-profit housing for single people in need of support - .36 are 48 Single persons with Vancouver Vancouver
supported (VCH) support
Supportive Housing targeting homelessness Coast Foundation Society - Coastview Supported apartments 32 Mental health Vancouver Vancouver
Supportive Housing targeting homelessness Coast Foundation Society - Frances Court Supported apartments 34 Mental health Vancouver Vancouver
Supportive Housing targeting homelessness Coast Foundation Society - Hooper Apartments Supported apartments 31 Mental health Vancouver Vancouver
Supportive Housing targeting homelessness Coast Foundation Society - Hydrecs House Supported apartments 9 Mental health Vancouver Vancouver
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Category Name of Agency Program/Services # Units/ Beds Target Group Age Gender Sub-Region Municipality Funding Sources| Date Opened
Supportive Housing targeting homelessness Coast Foundation Society - St Margarets Supported apartments 20 Mental health Vancouver Vancouver
Supportive Housing targeting homelessness Coast Foundation Society -Alumni Building Supported apartments 20 Mental health Vancouver Vancouver
(formerly noted as Nurses Manor)
Supportive Housing targeting homelessness Coast Foundation Society -McLean Supported apartments 20 Mental health Vancouver Vancouver
Supportive Housing targeting homelessness gzgi:\}toéj;:jslc;n Society/Vancouver Coastal For adult men and women with mental health issues. 20 Mental health Vancouver Vancouver
Supportive Housing targeting homelessness Coast Foundat}on Soc}lety/Vancouver Coastal For persons with addictions 15 Addictions Vancouver Vancouver
Health - Granville Residence
Supportive Housing targeting homelessness gzgi:\FOSug;nittﬁ? Society/Vancouver Coastal For adult men and women with mental health issues. 30 Mental health Vancouver Vancouver
Supportive Housing targeting homelessness Helping Spirit Lodge Society Non-profit housing for single people in need of support - . 14 S\ngleszz;s;r:s with Vancouver Vancouver
Supportive Housing targeting homelessness Katherine Sanford Spcwety and Vancouver For adult men and women with mental health issues. 52 Mental health Vancouver Vancouver
Coastal Health - Smith Yuen
Supportive Housing targeting homelessness Kettle Friendship Society Non-profit housing for single people in need of support - . 10 S\ngleszz;s;r:s with Vancouver Vancouver
Supportive Housing targeting homelessness Kettle Friendship Society - Friendship Court Enhanceq supported housing for pe»ople W.Ith mental illness. 24 19 Mental health Vancouver Vancouver
hour staffing and one meal per day is provided.
Supportive Housing targeting homelessness Kettle Friendship Society - Triumph Apartments Enhanceq supported housing for pe»ople W.Ith mental illness. 24 15 Mental health Vancouver Vancouver
hour staffing and one meal per day is provided.
" . Lookout Emergency Aid Society - Tamura Lookout has 35 rooms/supportive housing in a 110 room SRO. Low income and
Supportive Housing targeting homelessness .
PP g targeting House St. James Society has owned the bldg10-20 years. 35 mental health Vancouver Vancouver Dec, 2006
Supportive Housing targeting homelessness Lookout Emergency Aid Society - The Hazelto Private rqoms and shared washrooms. Meals available at the 39 Mental health Vancouver Vancouver
shelter dining room.
" . Lookout Emergency Aid Society and Vancouve .
Supportive Housing targeting homelessness N
pp g targeting Coastal Health Authority - Jeffrey Ross 37 low barrier Vancouver Vancouver
Supportive Housing targeting homelessness Mole Hill Community Housing Society Non-profit housing for single people in need of support - . 68 S\ngleszz;s;r:s with Vancouver Vancouver
" . Saint James Community Services Society and .
Supportive Housing targeting homelessness
PP g targ g \Vancouver Coastal Health - DTES Cordova 66 Seniors Vancouver Vancouver
Supportive Housing targeting homelessness St James Society - Cecilia House/Santiago For adult men and women with mental health issues. 32 Mental health Vancouver Vancouver

Lodge

page 10 of 16



2007 Asset Inventory
HOUSING
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Category Name of Agency Program/Services # Units/ Beds Target Group Age Gender Sub-Region Municipality Funding Sources| Date Opened
Supportive Housing targeting homelessness St Jamgs Community Services Society - Non-profit housing for single people in need of support. 31 Single persons with Vancouver Vancouver
Somerville Place support
Triage - Partnership with Neighbourhood For adult men and women with a serious mental health concern
Supportive Housing targeting homelessness Hougsin Societ P 9 Partnership is in Bridget Moran Place. Used to be 21 units with 21 Mental health Vancouver Vancouver SCPI
9 v Oasis
Supportive Housing targeting homelessness Triage Emergency Care and Services Society 'Women 24 low barrier Women Vancouver Vancouver SCPI
and Vancouver Coastal Health - Vivian
" . Triage Emergency Services and Care Society .
Supportive Housing targeting homelessness For adult men and women with mental health issues. 29 Mental health Vancouver Vancouver
and Vancouver Coastal Health - Killarney
" . Triage Emergency Services and Care Society- .
Supportive Housing targeting homelessness \Windchimes For adult men and women with a serious mental health concern 27 Mental health Vancouver Vancouver
Supportive Housing targeting homelessness 'Wings Housing Society Non-profit housing for single people in need of support - . 31 S\ngleszz;s;r:s with Vancouver Vancouver
Supportive Housing targeting homelessness MPA and Vancouver Coastal Health - Irvine For adult men and women with mental health issues. 10 Mental health Vancouver Vancouver
Supportive Housing targeting homelessness Greater Vancouver Housing Corporation Non-profit housing for single people in need of support - under 10 Single persons with North East Sector Port Moody
development. support
Options: Services to Communities Societ Housing for people with mental health issues who can live
Supportive Housing targeting homelessness Ssndel\ .House Y independently - Shared accommodation with 2 people per suite 8 Mental health South of Fraser North Surrey
(4 suites).
Supportive Housing targeting homelessness \élsel;;raser Housing Society - Arbour Creek 17 Mental health South of Fraser Langley
Supportive Housing targeting homelessness YWCA Non-profit housing for single people in need of support - . 20 S\ngleszz;s;r:s with South of Fraser Langley
Supportive Housing targeting homelessness Coast Foundation Society - China Creek Supported apartments 30 Mental health Vancouver Vancouver
Supportive Housing targeting homelessness Coast Foundation Society - Clark Supported apartments 17 Mental health Vancouver Vancouver
Supportive Housing targeting homelessness Dr. Peter AIDS Foundation Non-profit housing for single people in need of support - under 22 Single persons with Vancouver Vancouver Aug, 2003
development. support
Supportive Housing targeting homelessness Lookout Emergency Aid Society - Jim Green Non-profit housing for single people in need of support - . 66 Single persons with Vancouver Vancouver Aug, 2005
Residence support
Supportive Housing targeting homelessness MPA - Phoenix Apartments ::'ggs:eu housing for people with mental iliness. On-site staff 14 Mental health Vancouver Vancouver
" . . . Single persons with
Supportive Housing targeting homelessness Portland Hotel Society - East 16th Apartments [Non-profit housing for single people in need of support - . 18 support Vancouver Vancouver
Supportive Housing targeting homelessness - .
PP g targeting Portland Hotel Society - Portland Hotel Non-profit housing for single people in need of support. 86 Single persons with Vancouver Vancouver
supported hotel support
Supportive Housing targeting homelessness - N
pp: g targeting Portland Hotel Society and V§\ncouver Coastal 65 low barrier Vancouver Vancouver May, 2003
supported hotel Health - Stanley New Fountain
Supportive Housing targeting homelessness - Lookout Emergency Aid Society - Jubilee 35 Low income and Vancouver Vancouver
supported hotels Rooms mental health
Supportive Housing targeting homelessness - Lookout Emergency Aid Society - Sakura So  [SRO second stage/transitional housing. With funding from Single persons/mental
N : 38 Vancouver Vancouver
supported hotels Residence SCPI. Length of stay is expected to be about 2 years. health
Supportive Housing targeting homelessness -
PP g targeting MPA - Hampton Hotel 47 it Vancouver Vancouver SCPI July, 2006
supported hotels mental health
Supportive Housing targeting homelessness - .
PP g targeting Portland Hotel Society - Sunrise Hotel 52 Low income and Vancouver Vancouver
supported hotels complex needs
Supportive Housing targeting homelessness -
PP g targeting Portland Hotel Society - Washington Hotel 84 Low income and Vancouver Vancouver
supported hotels complex needs
Supportive Housing targeting homelessness -
PP g targeting Regal Hotel 40 Low income and Vancouver Vancouver

supported hotels

complex needs
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Note: this document is based on information in effect at January 01,2007 and is subject to change

Category Name of Agency Program/Services # Units/ Beds Target Group Age Gender Sub-Region Municipality Funding Sources| Date Opened
Supportive Housing targeting homelessness - i i iety -
PP g targ g Tr!age Emergency Services and Care Society 45 Low income and Vancouver Vancouver March, 2007
supported hotels Princess Rooms mental health
Transition Houses Marguerite Dixon Transition House For women and their children who leave their homes due to 10 Women & children Women Bumaby/New Burnaby
abuse. Length of stay up to 30 days. Westminster
Transition Houses Monarch Place Transition House For women and their children who leave their homes due to 10 Women & children Women Bumaby/New New Westminster
abuse. Length of stay up to 30 days. Westminster
Transition Houses Coquitlam Women's Transition House For women and their children who leave their homes due to 10 Women & children Women North East Sector Port Coquitlam
abuse. Length of stay up to 30 days.
Transition Houses Sage Transition House For women and their children who leave their homes due to 18 Women & children Women North Shore North Vancouver
abuse. Length of stay is usually 30 days.
Transition Houses Nova Transition House For women and their children who leave their homes due to 10 Women & children Women Richmond Richmond
abuse. Length of stay up to 30 days.
Transition Houses Cythera Transition House For women and their children who leave their homes due to 12 Women & children Women Ridge Meadows Maple Ridge
abuse. Length of stay up to 30 days.
Transition Houses Durant Transition House For women and their children who leave their homes due to 10 Women & children Women South of Fraser Surrey
abuse. Length of stay 30 days.
Transition Houses Evergreen Transition House For women and their children who leave their homes due to 10 Women & children Women South of Fraser Surrey
abuse. Length of stay up to 30 days.
For women and their children who leave their homes due to
Transition Houses Ishtar Transition House abuse. Length of stay is | month for women and children or 15 12 Women & children Women South of Fraser Langley
days for single women.
For women with substance abuse and their children who leave
Transition Houses Shimai Specialized Transition House their homes due to abuse. Length of stay usually 30 days but 10 Women & children Women South of Fraser Surrey
may be extended up to 90 days.
Transition Houses Virginia Sam Transition House For women and their children who leave their homes due to 10 Women & children Women South of Fraser Surrey
abuse. Length of stay up to 30 days.
For women and their children who leave their homes due to Women & children.
Transition Houses Helping Spirit Lodge abuse. Additional supports in this house are funded through 33 Aboriginal and non- Women Vancouver Vancouver SCPI
SCPI. Aboriginal.
For women without children who have a mental illness, may
Transition Houses Peggy's Place have drug and alcohol dependencies, and have experienced 10 Women Women Vancouver Vancouver
abuse. Length of stay for this program is 6 months.
Transition Houses Salvation Army - Kate Booth House 3(.) day stays for women gnd children fleeing abuse. New facility 22 Women & children Women Vancouver Vancouver SCPI
with 10 additional beds since 2003 inventory.
Transition Houses Vancouver Rape Relief and Women's shelter For women and their children who leave their homes due to 10 Women & children Women Vancouver Vancouver
abuse. Length of stay up to 30 days.
Transitional Housing Elizabeth Fry Society - Pathways Second stage housing for single women. Length of stay 2 8 Single women Women Bumaby/New New Westminster
years. Westminster
Transitional housing for men coming out of a recovery program. Bumaby/New
Transitional Housing Salfavion Army - The Bridge Length of stay is one year and then residents are expected to 8 Men Men Westm)\/nster Burnaby Salvation Army June-05
move on.
Transitional Housing Lookout Emergen@f/ Aid Socwg:y - North Shore Second stage housing for homeless individuals. 25 North Shore North Vancouver City SCPI
Shelter and Transitional Housing
. . N N 5 suites and 14 single rooms for men or women. Dorm type Men, women and . .
Transitional Housing Salvation Army - The Caring Place 13 Ridge Meadows Maple Ridge
setting. Length of stay is 3 months to 3 years families
Options: Services to Communities Societ Second stage and short stay housing for persons who are
Transitional Housing P : Y homeless or at risk of homelessness. Includes 20 units for 20 Single persons South of Fraser Surrey May, 2003
Hyland House » N N .
transitional housing. With funding from BC Housing.
Phoenix Drug and Alcohol Recovery and Transitional housing units with supports to help residents build BC Housing, SCPI,
Transitional Housing Education Society - Phoenix Centre Transitiongthe skills and self sufficiency needed to reintegrate in the 36 Addictions South of Fraser Surrey Van City Grant, Dec, 2006
Housing community. FHA, private.
Surrey Mental Health & Addictions in . "
Transitional Housing Partnership with Fraserside Community .LOW barrier housing for clients with mental health and addiction 11 Single persons/mental South of Fraser Surrey May, 2004
X y issues. health
Services - Bonanza Motel Project
. N " Aboriginal Youth, but
Transitional Housing Bantleman Court Housing Society 6 mgnth t0 2 year transitional housing. .Llfe skills and counseflin 15 non-Aboriginal youth | youth 18-25 Vancouver Vancouver
provided. Must be able to work to stay in program. accepted
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6 month to 2 year transitional housing. Life skills and training
provided (Learning for Immediate and Future Enrichment (LIFE)|

Transitional Housing Covenant House Rights of Passage 44 Youth youth 18-23 Vancouver Vancouver
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Category

Name of Agency

Program/Services

# Units/ Beds

Target Group

Age

Gender

Sub-Region

Municipality

Funding Sources| Date Opened

Transitional Housing

John Howard Society - Miller Block

Transitional housing to assist clients leaving correctional setting:
to stabilize themselves in the community.

14

Adult Men leaving
corrections

Vancouver

Vancouver

SCPI

Transitional Housing

Lookout Emergency Aid Society - Yukon
Shelter

Second stage and short stay housing for persons who are
homeless or at risk of homelessness. With funding from BC
Housing.

37

Single persons

Vancouver

Vancouver

Transitional Housing

Lu'Ma Native Housing Society - Aboriginal
Patients' Lodge

Provides 22 units of housing to aboriginal people and families.
Seven units are dedicated to people and families that travel to
Vancouver from remote communities for medical treatment.

22

Aboriginal people in
need of medical
treatment

Vancouver

Vancouver

Transitional Housing

Saint James Community Services Society - St.
Elizabeth's Home

Second stage and short stay housing with supports for persons
who are homeless or at risk of homelessness. Length of stay is
one year and renewable for another year. With funding from BC
Housing.

10

Women & children

Women

Vancouver

Vancouver

May, 2003

Transitional Housing

Salvation Army - Grace Mansion

For adults who have completed an addictions rehabilitation
program

85

Vancouver

Vancouver

BC Housing, PHI Jan, 2007

Transitional Housing

Salvation Army - Belkin House Transitional
Housing

Belkin House provides emergency shelter, transitional housing
and resource programs to help men and women at-risk of
homelessness become more self sufficient.(4 units with 16 beds]
dedicated to families)

106

Men and women at-
risk of homelessness

Vancouver

Vancouver

Transitional Housing

YWCA - Crabtree Corner

Temporary housing for pregnant women and their children who
are at-risk of homelessness.

12

Single women
pregnant or parenting

Women

Vancouver

Vancouver

Nov, 2003

Youth Agreements

Youth Agreements

Youth Agreements

Youth Agreements

Youth Agreements

Youth Agreements

Youth Agreements

Youth Agreements

Youth Housing

Aunt Leah's Residential Home

Legal agreement between youth ages 16 to 18
and MCFD providing financial assistance for
youth to live independently, as well as structure
and access to services.

Legal agreement between youth ages 16 to 18
and MCFD providing financial assistance for
youth to live independently, as well as structure
and access to services.

Legal agreement between youth ages 16 to 18
and MCFD providing financial assistance for
youth to live independently, as well as structure
and access to services.

Legal agreement between youth ages 16 to 18
and MCFD providing financial assistance for
youth to live independently, as well as structure
and access to services.

Legal agreement between youth ages 16 to 18
and MCFD providing financial assistance for
youth to live independently, as well as structure
and access to services.

Legal agreement between youth ages 16 to 18
and MCFD providing financial assistance for
youth to live independently, as well as structure
and access to services.

Legal agreement between youth ages 16 to 18
and MCFD providing financial assistance for
youth to live independently, as well as structure
and access to services.

Legal agreement between youth ages 16 to 18
and MCFD providing financial assistance for
youth to live independently, as well as structure
and access to services.NOTE: This figure
represents Vanc Coastal Region as a whole
which is inclusive of Vanc, Richmond and North
Shore. Specifics by municipality are expected in
2008.

Licensed 5 bed residential program for street involved pregnant
and parenting teens who are in gov't care. Can take up to 8
including babies.

15

12

14

46

120

Youth

Youth

Youth

Youth

Youth

Youth

Youth

Youth

Youth

Youth 16 to 18

Youth 16 to 18

Youth 16 to 18

Youth 16 to 18

Youth 16 to 18

Youth 16 to 18

Youth 16 to 18

Youth 16 to 18

Burnaby/New
Westminster

Burnaby/New
Westminster

North East Sector

Ridge Meadows

South of Fraser

South of Fraser

South of Fraser

Vancouver, Richmond,

North Shore

Burnaby/New
Westminster

Burnaby

New Westminster

Coquitlam, Port
Coquitlam, Port Moody

Maple Ridge and Pitt
Meadows

City and Township of
Langley

Delta

Surrey

Vancouver, Richmond,
North Shore

Burnaby

MCFD

MCFD

MCFD

MCFD

MCFD

MCFD

MCFD
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2 safe homes for ex-street involved young women. Provide Youth 16 -
Youth Housing Servant's Anonymous Society, Surrey schooling and day programs. Length of stay as long as 12 Young women, 16-29 Women South of Fraser Surrey
necessary. 29
Youth Shelters & Safe Houses Alouette Home Start Soceity - Iron Horse Youth Prov!des shelter, meals and laundry for youth age 13-18 dealing 5 Youth Youth 13-18 Ridge Meadows Maple Ridge SCPI, BC Housing
Safe House with issues of homelessness and/or abuse.
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Category Name of Agency Program/Services # Units/ Beds Target Group Age Gender Sub-Region Municipality Funding Sources| Date Opened
Provides safe temporary housing to youth age 16-18. 24/7; 7
Youth Shelters & Safe Houses Kla How Eya - All Nations Youth Safe House [days to 30 days. Goal oriented. MCFD funded. Non-aboriginals 6 Youth Youth 16-18 South of Fraser Surrey SCPI, MCFD
included.
- . . The Quick Response Program (QRP) consists of a home Y
- - L outh 12 to
Youth Shelters & Safe Houses Pacific Community Resources - Quick designed to provide short-term stabilization, support and 3 Youth South of Fraser
Response Program ) 18
assessment services to youth ages 12 - 18 years.
Safe Housing for ages 13-15. Street involved or at-risk in
i : i i b i ) Youth 13 -
Youth Shelters & Safe Houses Also closed Vancouver Native Health Society {Vancouver. Yquth in care and not in care. One wgek not in Aboriginal Youth Vancouver Vancouver
Underage Safe House care, 30 days in care. Three houses, 3 beds max in each. 15
House parents 24 hrs/day.
Youth Shelters & Safe Houses Covenant House No predetermined stay. Shelter for homeless youth. 22 Youth Youth 16 - 23 Vancouver Vancouver SCPI
A voluntary, residential program for youth ages 16 to 18 who
. . need a safe place to stay in Vancouver. Provides seven days of| Y
- ) - g ) outh 16 -
Youth Shelters & Safe Houses ;:T:g Services of Greater Vancouver - Safe safety, during which youth can evaluate their situation, make 9 Youth Vancouver Vancouver SCPI
plans, and connect with further services. ntake is 24 hours a 18
day, year round. No fees for service.
Safe Housing for ages 13-15. Street involved or at-risk in
Youth Shelters & Safe Houses Marc's Place Vancouvgr.Youth npl in care. House Parent 24 hrs/day The 3 Youth Youth 13-15 Vancouver Vancouver
program is located in South Vancouver. All referrals from
MCFD.
i iation - i Youth 16 -
Youth Shelters & Safe Houses Urban Native Youth Association - Aboriginal 7 day stay. 7 Aboriginal Youth Vancouver Vancouver SCPI
Youth Safe House 18
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Category

Name of Agency

Program/Services

# Beds

# Staff

Target Group

Age

Gender

Sub-region

Municipality

Funding

Period started

Aboriginal - Band member support

Qayqayt First Nation (also known as
New Westminister First Nation)

No return contact

Aboriginal Band
members

Burnaby/New Westminster

Aboriginal - Band member support

Kwikwetlem First Nation

Delivers direct services to Kwikwetlem community members in
education, housing, recreation, youth services, cultural activities,
health, social assistance, family support and drug and alcohol
services to reserve communities in Kwikwetlem. Some services are
available to all residents of the Kwikwetlem reserve communities, and
others are exclusive to registered band members.

Aboriginal Band
members

North East Sector

Aboriginal - Band member support

Squamish First Nation

Delivers direct services to Squamish community members in
education, housing, recreation, youth services, cultural activities,
health, social assistance, family support and drug and alcohol
services to reserve communities in North Vancouver, West
Vancouver and Squamish. Some services are available to all
residents of the Squamish reserve communities, and others are
exclusive to registered band members Office hours are 8am to 5pm —
Monday to Friday.

Aboriginal

North Shore

North Vancouver

Aboriginal - Band member support

Tsleil-Waututh First Nation (formerly
Burrard Indian Band)

Delivers direct services to Tsleil-Waututh community members in
education, housing, recreation, youth services, cultural activities,
health, social assistance, family support and drug and alcohol and
band membership services to the reserve community in North
Vancouver. Some services are available to all residents of the Tsleil-
Waututh reserve community, and others are exclusive to registered
band members Office hours are 8am to 5pm — Monday to Friday.

Aboriginal Band
members

North Shore

North Vancouver

Aboriginal - Band member support

Katzie First Nation

Coordinates, and delivers direct services to Katzie community
members in education, housing, recreation, youth services, cultural
activities, health, social assistance, family support and drug and
alcohol services to reserve communities in Pitt Meadows, Langley
and Maple Ridge. Some services are available to all residents of the
Katzie reserve communities, and others are exclusive to registered
band members Office hours are 8am to 5pm — Monday to Friday.

Aboriginal Band
members

Ridge Meadows

Pitt Meadows

Aboriginal - Band member support

Tsawwassen First Nation

Coordinates, and delivers direct services to Tsawwassen community
members in education, housing, recreation, youth services, cultural
activities, health, social assistance, family support and drug and
alcohol services to reserve communities in Tsawwassen. Some
services are available to all residents of the Tsawwassen reserve
communities, and others are exclusive to registered band members
Office hours are 8am to 5pm — Monday to Friday.

Aboriginal Band
members

South of Fraser

Aboriginal - Band member support

Musqueam First Nation

Coordinates and delivers direct services to Musqueam community
members in education, housing, recreation, youth services, cultural
activities, health, social assistance, family support and drug and
alcohol services, some services are available to all residents of the
Musqueam reserve community, and others are exclusive to registered
band members.

Aboriginal Band
members

Vancouver

Vancouver
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Coordinates, and delivers direct services to Semiahmoo community
members in education, housing, recreation, youth services, cultural
activities, health, social assistance, family support and drug and
Aboriginal - BAND MEMBER SUPPORT Semiahmoo First Nation alcohol services to reserve communities in Semiahmoo. Some Aboriginal South of Fraser Surrey

services are available to all residents of the Semiahmoo reserve
communities, and others are exclusive to registered band members
Office hours are 8am to 5pm — Monday to Friday.
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Category

Name of Agency

Program/Services

# Beds

# Staff

Target Group

Age

Gender

Sub-region

Municipality

Funding

Period started

Aboriginal - CULTURAL SUPPORT

BC Aboriginal Child Care Society

Provide workshops designed to help parents, volunteers, staff and
coordinators of childcare; early childhood and Child Care Resource
and Referral Programs enhance their services for Aboriginal children
and families. Enhancing Community Participation in Aboriginal Early
Childhood Programs. Effective Proposal Writing and Fundraising
Strategies for Early Childhood Programs. Designing Culturally
Focused Early Childhood Education Curriculum. Program Evaluation
for Aboriginal Child Care Programs. Program Management: Non-profit
Boards and Parent/ Elder Advisory Committees. Music and
Movement. Partnerships in Challenging Behaviors. Caring for our
Children: A Resource and Training Kit for Aboriginal Children’s
Programs. Mother Goose. Caring for the Caregiver. Partnerships in
Speech and Language. Management and Leadership. Nobody's
Perfect.

Aboriginal

BC

Vancouver

Aboriginal - CULTURAL SUPPORT

Federation of Aboriginal Foster Parents

Provides a collective voice for all Aboriginal foster parents and
promotes Aboriginal fostering in a nurturing and culturally appropriate
environment throughout British Columbia. This agency trains and
supports Aboriginal foster parents. Hours are 8:30 a.m.--4:30 p.m.
Monday to Friday.

Aboriginal

BC

Vancouver

Aboriginal - CULTURAL SUPPORT

First Nations Summit

An organization that works to ensure that the process for conducting
treaty negotiations is accessible to all First Nations. Also provides a
forum for First Nations in BC to address issues related to treaty
negotiations as well as other issues of common concern.

Aboriginal

BC

Aboriginal - CULTURAL SUPPORT

Indigenous Media Arts Group (IMAG)

An organization made up of local Aboriginal media makers. Organizes|
an annual film and video festival which exhibits independent film and
video works that are produced, written, or directed by Aboriginal
media makers. Also offers training and the opportunity to participate
in other media-related events. Hours are 11:00 a.m.--6:00 p.m.
Tuesday and Wednesday.

Aboriginal

BC

Vancouver

Aboriginal - CULTURAL SUPPORT

Lower Mainland Metis Council

A council providing information, referrals, and advocacy to people of
Metis ancestry. Lobbies to have the Metis Nation recognized as a self/
governing body and promotes Metis Day in BC. Contributes to the
Metis people's understanding of their history, accomplishments, and
contributions to Canadian society. Funds and supervises the Michif
Cultural Museum. Administration hours are 12:00 a.m.--4:00 p.m.
Monday to Friday.

Aboriginal

Greater Vancouver

Aboriginal - CULTURAL SUPPORT

North Vancouver Canoe Club

Traditional cedar dug-out canoe training April--July every year.
Competitive racing every summer.

Aboriginal

North Shore

North Vancouver

Aboriginal - CULTURAL SUPPORT

Eagle (Environmental Aboriginal
Guardianship Through Law & Education)

Aboriginal organization that donates legal expertise to First Nations
on Aboriginal and environmental legal issues so that First Nations can
use their rights to protect their culture and territories from
environmental degradation. Also, provides a course on Aboriginal law
and consultation to First Nations communities throughout BC. Hours
are 9:00 a.m.--5:00 p.m. Monday to Friday.

Aboriginal

South of Fraser

Surrey

Greater Vancouver Regional Steering Committee on Homelessness
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Assisting Aboriginal Brotherhoods within the Institutions; Liaise Aboriginal People on

Aboriginal - CULTURAL SUPPORT Circle of Eagles Lodge Society between inmates, corrections and the community; Fitness and art 10 9 Parole P Vancouver Vancouver
Facility available. Annual Canoe Healing Journey.
Prepares Aboriginal children for school within a warm, caring, secure
environment. Elder and parent participation in the program is
encouraged. Aboriginal culture and traditions are incorporated into the|

. Eagle's Nest Preschool Aboriginal Head |program in many ways, including language, smudging, arts & crafts, .
Aboriginal - CULTURAL SUPPORT Aboriginal Vancouver Vancouver

Start

singing, dancing, and snacks. Program hours are 9:30 a.m.--11:30
a.m. and 1:30 p.m.--3:30 p.m. Monday to Friday. Program office
closed daily 11:45 a.m.--12:45 p.m. for lunch. Administration hours
are 8:30 a.m.--4:30 p.m. Monday to Friday.
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Program/Services
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Target Group

Age
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Period started

Aboriginal - CULTURAL SUPPORT

Native Brotherhood of BC

/An organization that works to improve the social, spiritual, economic,
and physical conditions of its members, including higher standards of
education, health, and living conditions. Cooperates with government
departments and recognized organizations concerned with the
advancement of Aboriginal welfare. Also regulates relations between
employers in the BC fishing industry and employees and dependant
contractors. Publishes Native Voice.

Aboriginal

Vancouver

Vancouver

Aboriginal - CULTURAL SUPPORT

Native Youth Movement

A family of youth that fights for the earth and future generations.
Believes in educating youth and supporting them to empower
themselves. Hosts Talking Circles and camps.

Aboriginal Youth

Vancouver

Vancouver

Aboriginal - CULTURAL SUPPORT

Redwire Magazine

A magazine written by Aboriginal writers under 30 years old. Features
stories and profiles relevant to Aboriginal youth that examine culture,
politics, and social development of urban aboriginal youth.

Aboriginal Youth

Vancouver

Vancouver

Aboriginal - CULTURAL SUPPORT

Traditional Mothers' Dance Group
Society

A dance group of First Nations women from across Canada who learn
traditional songs, dances, and drumming and make their own drums,
rattles, and regalia. Travels throughout BC and Canada to perform.
Also hosts a variety of workshops, including topics such as
codependency, family violence, urban First Nations issues, and
support for women who have had their children taken away.

Aboriginal

women

Vancouver

Vancouver

Aboriginal - CULTURAL SUPPORT

Vancouver Aboriginal Transformative
Justice Services

Provides a culturally-appropriate alternative to the mainstream
criminal justice system for Aboriginal adult and youth offenders
residing in Lower Mainland. Offers a forum that attempts to reconcile
offenders with those they have harmed and develops a plan that
seeks positive integration of the offender and victim into the
community. Referrals must be approved .

Aboriginal adult &
youth offenders

Vancouver

Vancouver

Aboriginal - CULTURAL SUPPORT

Vancouver Metis Association

A Metis association that provides advocacy for community members,
hosts cultural and informational events, and organizes workshops.
Organizes alcohol-free (dry) dances for families every other month.
Also assists students with locating financial aid for education and job
training.

Metis

Vancouver

Vancouver

Addiction Treatment - Detoxification - residential

facilities

Lower Mainland Purpose Society

Residential detox program.

Youth

youth 13 - 21

Burnaby/New Westminster

Burnaby

SCPI

Greater Vancouver Regional Steering Committee on Homelessness
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Addiction Treatment - Detoxification - residential Fraser Health Authority Creekside Averagg length of stay is generally 5-7 days. May be longer .
. . depending on the substance. 24 adult beds and 6 youth beds. (ex 30 Adults and Youth Fraser Region Surrey

facilities Withdrawal Management Center

Maple Cottage in Burnaby)
Addiction Treatment - Detoxification - residential Downtown Eastside Youth Activities . TR
facilities Society (DEYAS) - DEYAS Youth Detox For street youth 13-24 years with priority given to those under 21. 6 Youth youth 13 - 24 Vancouver Vancouver

- _— o ) ) . 25 (12
Addiction Treatment - Detoxification - residential Family Services of Greater Vancouver - |For street involved youth 21 years and under. Length of stay up to 7 .
- funding for Youth youth 13 - 21 Vancouver Vancouver
facilities Youth Detox Program days. .
third bed)
. o . . Primarily for adults. May take up to 2 youth in emergencies. Length

fﬁ;[il;:?elzn Treatment - Detoxification - residential MCF - Vancouver Detoxification Centre |of stay generally 5-7 days. Youth can stay a maximum of 24-72 24 Vancouver Vancouver

hours.
Ad(_i!c_tlon Treatment - Detoxification - residential Pacific Legal Education Association - For youth 21 years of age or under. Length of stay up to 10 days. 2 Youth youth 21 and Vancouver vancouver
facilities 'Youth Detox Program under

. I . . For adults. Length of stay 3-7days. Weekly on-site acupuncturist,

}:ﬁ:;gzn Treatment - Detoxification - residential Salvation Army Cordova Detox energy therapist, street nurse education on HIV/AIDS, and dual- 29 Vancouver Vancouver

diagnosis team.
Addiction Treatment - Non-residential services Frasersld.e Commurylty SerIC.eS R A staff of professionally trained counsellors help people learn about Burnaby/New Westminster New Westminster

Perspectives Addictions Services and recover from substance abuse and dependency.
Addiction Treatment - Non-residential services - DARE Drug Abuse Resistance School based prevention program taught by specially trained police
Youth BC

YOUTH Education officers to students in their senior elementary school year.

Greater Vancouver Regional Steering Committee on Homelessness
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Girls Club)

recreational activities. Mon-Fri.

SUPPORTS

Category Name of Agency Program/Services # Beds # Staff Target Group Age Gender Sub-region Municipality Funding Period started

Provides services to young offenders, including inpatient and
Addiction Treatment - Non-residential services - Youth Forensic Psychiatric Services outpatient assessments for the court, and assessment and treatment
YOUTH Outpatient Clinic - Burnaby MCFD programs such as the Youth Substance Abuse Management Program Youth (offenders) youth 12 - 18 Burnaby/New Westminster Burnaby

(Y-SAM).

Serves students and parents/caregivers in School District 43 Coquitlam, Port
Addiction Treatment - Non-residential services - Youth Prevention Services, SHARE (Coquitlam, Port Coquitlam and Port Moody). Goals are to reduce the| q !

" N N o . . N Youth North East Sector Coquitlam and Port

YOUTH Family & Community Services likelihood of substance misuse by fostering healthy attitudes and Mood

behaviours. Y
Addiction Treatment - Non-residential services - Windsor Secondary School Addiction Addiction counselling for students and/or their parents. Youth North Shore North Vancouver
YOUTH Counselling program

Provides counselling for people with substance misuse concerns, and

for people affected by someone else's substance misuse. Dual

diagnosis services, including assessment and counselling, are
Addiction Treatment - Non-residential services - available to people with both a substance misuse concern and a
YOUTH Alouette Addictions Services Society mental health disability. Promotes community awareness and Youth Ridge Meadows Maple Ridge

education regarding alcohol and drug issues, and offers a school-

based program that focuses on prevention and early intervention

strategies. A youth and family worker offers counselling and outreach

services.

Nisha (Pacific Community Resources)  |Alcohol & Drug intervention, treatment and support program for youth
?dodtﬁlgn Treatment - Non-residential services Astra Youth Addictions Outreach ages 13-18. A&D education, counselling and training. Outreach Youth youth 13 - 18 Ridge Meadows Maple Ridge
Program focus.

Offers drug and alcohol counselling for youth in secure and open
Addiction Treatment - Non-residential services - Elizabeth Fry Society of Greater custody, Ipersonal development services fgr.youth in secure custody, .

and services for women at correctional facilities (such as canteen Youth in custody South of Fraser Surrey
YOUTH Vancouver, Counselling Services )

services and counselling regarding anger management and

integration).
Addiction Treatment - Non-residential services - Langley Family Services Assn. Professional substance abuse counselors provide counselling and South of Fraser Langle
YOUTH Addiction Services support to adults and youth ages 10+. gley
Addiction Treatment - Non-residential services - Argyle S.econdaw School Addiction Addiction counselling for students and/or their parents. Youth Vancouver Vancouver
YOUTH Counseling Program

Provides counselling and referrals, screening, assessment, individual,
Addiction Treatment - Non-residential services - North Addictions Team: Vancouver family & group counselling, counselling for those affected by Vancouver Vancouver
YOUTH Coastal Health substance misuse of another, school prevention. Serves the

Vancouver Area, which includes East Vancouver.

. . . . Offers substance misuse and prevention services for youth ages 12-

Addiction Treatment - Non-residential services Odyssey Il (Program of the Boys and 24 and families. Also provides peer counselor training and Youth & families youth 12 - 24 yrs Vancouver Vancouver

Greater Vancouver Regional Steering Committee on Homelessness

August 2007
004536831

Page 7 of 70



2007 Asset Inventory

Note: this document is based on information in effect at January 01,2007 and is subject to change

SUPPORTS
Category Name of Agency Program/Services # Beds # Staff Target Group Age Gender Sub-region Municipality Funding Period started
Raven Song Addictions Team offers alcohol and drug counselling.
Also offers information, outreach, multicultural services, community
Addiction Treatment - Non-residential services - Raven Song Addictions Team involvement opportunities, and referrals (o other regional services
3 such as residential care facilities, adult day centres, treatment Vancouver Vancouver
YOUTH (Raven Song Community Health Centre) . N
centres, and meal programs. Serves the Midtown Community Health
Area, which includes Mount Pleasant, Kensington, Little
Mountain/Riley Park, and South Cambie.
Addiction Treatment - Non-residential services - Stepping Stones Clinic and Community [Outpatient detox for youth and adults desiring a safe and effective
. L . N . Youth & Adults Vancouver Vancouver
YOUTH Detox Seaview Addictions Services alternative to residential detox.
Community based alcohol and drug service provides children, youth
and families with preventive, early intervention programming.
Addiction Treatment - Non-residential services - Watari Youth and Family Alcohol and Counselling and referrals as required. Priority to DTES and Youth & Families Vancouver Vancouver
YOUTH Drug Service Strathcona residents. Philosopy based on a harm reduction belief.
Provides individual, couple, family and group counseling. Spanish
counsellor available.
7-week, substance misuse day treatment program for high risk youth
Addiction Treatment - Non-residential services - \Watari Youth Day Treatment program. ages 13-24. Harm reduction model. Counselling, education, Youth youth 13 - 24 Vancouver Vancouver

YOUTH

wellness, lifeskills, referrals, recreation, creative arts. Supportive
drop-in available.

Greater Vancouver Regional Steering Committee on Homelessness
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. . . Length of stay minimum 3 months. Maximum depends on the
Addlctlo.n Treatment Resldenllal Tregtmenl, Charlford House Society for Women individual. Take referrals from detox or outpatient clinics when 10 Adult women youth 19 and up women Burnaby/New Westminster Burnaby
Supportive Recovery & Transitional Living possible
Addiction Treatment - Residential Treatment, Crossfire Ministries - Rapha Place Safe [Recovery home for women with chemical addictions and other issues. .
. - . . 10 Adult women women Burnaby/New Westminster Burnaby
Supportive Recovery & Transitional Living House/Recovery Home Length of stay depends on need, but the average is 2-5 years.
Addlctlo.n Treatment - Resldenllal Tregtmenl, Julien House Society - Westminster Length of stay 3-9 months. 9 Adult women women Burnaby/New Westminster New Westminster
Supportive Recovery & Transitional Living House
Addlctlo.n Treatment - Resldenllal Tregtmenl, Lana House Society Length of stay depends on need of individual. Average stay is 1 year. 12 Adult men and some Burnaby/New Westminster New Westminster 2003-2007
Supportive Recovery & Transitional Living youth
Addlctlo.n Treatment - Resldenllal Tregtmenl, Last Door Recovery Centre Length D.f stay generally 3-.6 months, open ended. Therapeutic . 20 Adult men men Burnaby/New Westminster New Westminster SCPI 2003-2007
Supportive Recovery & Transitional Living community with 12-step philosophy and peer support and mentorship.
AddICIID.n Treatment - Resldemlal Tre.at‘mem, Last Door Youth Program Residential rgcovew centre for male youith age 14-18 who have 10 Youth youth 14-18 men Burnaby/New Westminster New Westminster SCPI 2003-2007
Supportive Recovery & Transitional Living substance misuse problems.
Addiction Treatment - Residential Treatment, v Sup.po.mve hogslng for women in confl!ct with the law, dgalmg with )
. - i Talitha Koum House addiction, leaving the street, on probation/parole, or serving 9 Adult women women Burnaby/New Westminster Burnaby
Supportive Recovery & Transitional Living -
conditional sentences. Length of stay at least 6 months.
AddICIID.n Treatment - Resldemlal Tre.at‘mem, Hope for Freedom Society - Leng[h of stay minimum 90 days. Maximum is open ended. 60 Adult men men North East Sector Port Coguitlam
Supportive Recovery & Transitional Living Resurrection House Residential Supportive recovery.
Addiction Treatment - Residential Treatment, Hope for Freedom Society -Glory House [Length of stay minimum 90 days. Maximum is open ended. 12 Adult women women North East Sector Port Coquitlam
Supportive Recovery & Transitional Living
. . . . . Length of stay is based on a 60 day model, but can be longer
Addlctlo.n Treatment Resldenllal Tregtmenl, Innervisions Recovery Centre - Prairie depending on need. Average length of stay is 3-4 months. CARF 26 Adult men men North East Sector Port Coquitlam SCPI
Supportive Recovery & Transitional Living House
Accredited.
Provides flexible, individualized care to meet the needs of youth.
Nelson Island is a drug/alcohol-free wilderness program for respite
and/or long-term therapeutic care. Nelson Island Annexes are
transitional services that assist youth in the Nelson Island program to
Addiction Treatment - Residential Treatment, Alternate Shelter Society: Residential integrate pa(?k 'T“." the." communities. nghwalla F'rogl.'ams.are
Supportive Recovery & Transitional Livin Programs therapeutic, individualized programs that integrate residential, Youth Youth 12 - 18 North Shore
PP Y 9 9 education, and lifeskills services for children and youth with behaviour
disorders. Valley House is an emergency and assessment home for
children and youth who have recently been removed from abusive
homes, are in care by agreement, are between placements, or are ‘on
the run' as a means of survival.
Addiction Treatment - Residential Treatment, Tgrnlng Point Recovery Society, Length of stay depends on need of individual. Average stay is 90 9 Adult men men Richmond Richmond
Supportive Recovery & Transitional Living Richmond days.
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. . . . Length of stay is based on a 60 day model, but can be longer
AddICIIDh Treatment Resldermal Tre.at‘mem, Innervisions Recovery Centre - Hannah depending on need. Average length of stay is 3-4 months. CARF 10 Adult women women Ridge Meadows Maple Ridge SCPI
Supportive Recovery & Transitional Living House Accredited
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Addlctlo_n Treatment - Reﬂdeppal Tre_at‘ment, Maple Ridge Treatment Centre Length of stay generally 4 weeks. Intensive Residential Treatment for 60 Adult men and dual men Ridge Meadows Maple Ridge
Supportive Recovery & Transitional Living Substance Misuse. diagnosis
Addiction Treatment - Residential Treatment, Cwenengitel Aboriginal Society - Culturally oriented services. Sweat-lodge, medicine circles, A&D .
. - . " S N " : . . 6 Aboriginal men Men South of Fraser Surrey SCPI
Supportive Recovery & Transitional Living Cwenengital Aboriginal Support Centre [counseling, elders available. Residence not required for assistance.
Addiction Treatment - Residential Treatment, Elizabeth Fry Society of Greater For women 19 years of age and older under physicial-supervised
. i L o methadone treatment. Average length of stay is 3 months. Licensed 11 Adult women women South of Fraser Surrey
Supportive Recovery & Transitional Living Vancouver - Liz's House | and Il .
facility. 2 houses
AddICIID.n Treatment - Reslder.nvlal Tre.at‘mem, Mending our Spirits Recovery Society Recovery hous? fqr men. Minimum stay 3 months. (Another house 25 Adult men Men South of Fraser Surrey
Supportive Recovery & Transitional Living for women in Mission).
Pacific Community Resource Society -
Addiction Treatment - Residential Treatment, Astra Youth Addiction Outreach 1 bed (in collaboration with PL.EA). Progrvam Ieng?h 28 days. 1 Youth youth 13 - 18 South of Fraser Surrey
Supportive Recovery & Transitional Living Counselling Treatment Program length varies depending on client.
Addiction Treatment - Residential Treatment, Pacific Legal Education Association
Supportive Recovery & Transitional Living (PLEA) - Daughters and Sisters Program Treatment program 6 months. 7 Youth, women youth 12 - 18 women South of Fraser Surrey
Residential treatment Centre. Program length generally a minimum of
Addiction Treatment - Residential Treatment, Path to Freedom Treatment Centre Ltd. |90 days. Services Punjabi and Urdu as well as English. Licensed 10 Adult men youth 18 plus Men South of Fraser Surrey
Supportive Recovery & Transitional Living facility
Addiction Treatment - Residential Treatment, Phoenix Drug and Alcohol Recovery and Program length 90 days minimum up to 8 months to 1 year. Licensed 28 stabilization
. e o Education Society - Phoenix Drug and s and 36 Adult men men South of Fraser Surrey
Supportive Recovery & Transitional Living facility. s
Alcohol Centres Transitional
Four month multicomponent residential program for young men 12 to
Addlctlo_n Treatment - Reﬂdeppal Tre_at‘ment, PLEA Waypoint 18 years of age who are before the courts. Participants reside in Youth Youth 12 - 18 men South of Fraser Surrey
Supportive Recovery & Transitional Living foster homes with families who are trained while receiving day,
evening, and weekend treatment at a separate facility.
Addlctlo_n Treatment - Reydepllal Tre_atmenl, Wagner Hills Farm Society Ope_n-_ended length of stay. Christian recovery farm for men with 2 Adult men men South of Fraser Langley
Supportive Recovery & Transitional Living addictions.
Addiction Treatment - Residential Treatment, BC Women's Hospital and Health Centre|Program length 6 weeks - Residential treatment and day treatment
. . o 29 Adult women women Vancouver Vancouver
Supportive Recovery & Transitional Living - Aurora Centre program.
Addiction Treatment - Residential Treatment, Chrysalis Society - New Dawn Recovery Length of stay depends on need of individual. 9 at each house. 18 Adult women women Vancouver Vancouver

Supportive Recovery & Transitional Living

House/New Day Reintegration House
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Spring/Summer day camps for Aboriginal children. Separate camps
for children 6--8 years old and 9--12 years old. Camps include field
trips, cultural activities, physical activities, and more. The camps run
Addiction Treatment - Residential Treatment, Circle for Addictions Society - Hey-way'- |during spring break, July and August. Provides one-to-one Women,Youth &
. . " N N N . women Vancouver Vancouver
Supportive Recovery & Transitional Living noqu' Healing counselling, various group sessions, alcohol and drug use prevention Children
groups, Teaches traditional drumming and singing. A four-week-long
program focusing on Aboriginal women's experiences with alcohol
and drugs.
- )0/
Addiction Treatment - Residential Treatment, Circle of Eagles - Anderson Lodge Length of stay depends on need. For Aboriginal women (80% Native 9 Aboriginal women women Vancouver Vancouver
Supportive Recovery & Transitional Living and 20% other).
AddICIID.n Treatment - Reslder.mal Tre.at‘mem, Circle of Eagles Lodge Society Individual and group counselling, along with a range of support 16 Men on parole men Vancouver Vancouver
Supportive Recovery & Transitional Living services.
Addiction Treatment - Residential Treatment, City Centre Care Society: Central City
Supportive Recovery & Transitional Living Lodge - Addiction Recovery Program Length of stay generally up to 3-4 months. 22 Adult men men Vancouver Vancouver
. . . Pacific Legal Education Association
Addlctlop Treatment - Resldentlal Tre.at‘ment, (PLEA) - Youth Supportive Recovery Youth aged 21 and under. Maximum 28 days. 2 Youth Youth 21 and Vancouver Vancouver
Supportive Recovery & Transitional Living under
Program
Addiction Treatment - Residential Treatment, Pacific Youth and Family Services 6 sponsored beds and 2 fee-for-service. Length of program 8 weeks.
N " L 8 Youth youth 13 - 19 Vancouver Vancouver
Supportive Recovery & Transitional Living Society - Peak House Residential treatment.
Addiction Treatment - Residential Treatment, - Length of stay 28 days (for adults 19+ who are fully detoxed and dual Adult men and
X . P Pacifica Treatment Centre Society 34 Vancouver Vancouver
Supportive Recovery & Transitional Living diagnosed clients if stabilized) - Residential treatment women
Addlctlo_n Treatment - Reﬂdeptlal Tre_at‘ment, Salvation Army - Harbour Light Treatment and support recovery. Program length 90 days up to 6 50 Adult men men Vancouver Vancouver scpl
Supportive Recovery & Transitional Living months. SCPI - stabilization pre-treatment beds
AddICIID.n Treatment - Reslder.mal Tre.at‘mem, Salvation Army - Homestead Program length 12 weeks. 12 Adult women women Vancouver Vancouver
Supportive Recovery & Transitional Living
Addiction Treatment - Residential Treatment, Sancta Maria House 8 private bedrooms. Program length has no limit. 8 Adult women youth 18 plus women Vancouver Vancouver
Supportive Recovery & Transitional Living
Addlcﬂop Treatment - ReS|der.maI Treggmem, Starting Over Society - Choices Length of stay depends on need of individual. Second stage recovery| 20 Adult men youth 19 and up Men Vancouver Vancouver
Supportive Recovery & Transitional Living Recovery House house.
Addiction Treatment - Residential Treatment, Together We Can Drug and Alcohol
Supportive Recovery & Transitional Living Recovery and Education Society Length of stay is 90 days. This is a licensed facility. 36 Adult men Men Vancouver Vancouver SCPI
Addlctlo_n Treatment - Reydepllal Tre_atmenl, Turning Point Recovery Society, Program length generally 90 days. 2 Adult men and Vancouver Vancouver
Supportive Recovery & Transitional Living Vancouver women
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Addlctloﬁ Treatment - Reﬂdeptlal Tre_at‘ment, Union Gospel Mission - Recovery Program length 90 days. 20 Adult men men Vancouver Vancouver
Supportive Recovery & Transitional Living Program
Addiction Treatment - Residential Treatment, Young Bears Empowerment Program Five-bed, 16-week, residential addiction treatment program for
Supportive Recovery & Transitional Living UNYA Aboriginal youth ages 13 to 18. 5 Youth youth 13 - 18 Vancouver Vancouver
Addiction Treatment - Residential Treatment, Young Eagles Healing Lodge - Circle of Remdemla.l addiction treatment for C[.’un appointed youth 13-18. fle -
. - i week healing program, 5 youth at a time. Culturally relevant services 5 Aboriginal Youth Youth 13 - 18 Vancouver Vancouver
Supportive Recovery & Transitional Living Eagles Lodge Society N
for Aboriginal youth
Addiction Treatment - Residential Treatment, Recovery Support Program for Young Mothers whose children are Young mothers and
N " . Young Wolves Lodge ministry involved as well as young women. 3 beds for young 5 youth 16 - 22 women Vancouver Vancouver
Supportive Recovery & Transitional Living women
mothers, 2 beds for young women.
Coalition of 40 BC groups working to reduce and end poverty in BC
Advocacy, Legal & Other Information End Legislated Poverty by providing referral, public education, campaigns and forums on Low income BC Vancouver
poverty issues.
Federation of BC Youth in Care Promotes the improvement of conditions for youth currently or
" Networks formerly in the care of MCFD through support, education and .
Advocacy, Legal & Other Information FBCYICN advocacy. Works in partnerships to develop local groups run by and Youth BC New Westminster
Pacific Legal Education Association for these youth.
Supports the rights of children and youth, based on principles of the
Advocacy, Legal & Other Information First Call BC UN. Convention on the Rights (.)f the Ch.'!d'. Works to affect legislation, Youth & children BC Vancouver
policy and practice, by prompting specific interest groups to share
information, network and work together.
. Endorsed the 1% solution which calls for all levels of government o
Advocacy, Legal & Other Information Housing and Homeless Network of BC increase spenidng on housfrom 1% of total budgets to 2% All BC
Legal Aid and information. Lawyers for people below income limits
Advocacy, Legal & Other Information Legal Services Society available for certain cases.Phone line for general legal info. If living in Low income BC

area without office, can apply over the telephone for legal aid. Offices|
in Vancouver and Surrey.
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Target Group

Age

Gender

Sub-region

Municipality

Funding

Period started

Advocacy, Legal & Other Information

Office of the Child and Youth Officer of
British Columbia

An independent office that gathers information about services for
children and youth provided or funded by government, provides
government with advice about how to make services better, and
comments publicly on matters affecting children and youth.

Youth & Families

BC

Advocacy, Legal & Other Information

Ombudsman for Youth

Investigate complaints about the Provincial government, local
governments, hospitals, universities, colleges, public schools,
governing bodies of professionals and occupational associations.

Youth

BC

Advocacy, Legal & Other Information

PovNet

Information and referral for advocates, people on welfare, community
groups and individuals involved in anti-poverty work. Provides
information about welfare and housing laws and resources in BC.

Low income

BC

Vancouver

Advocacy, Legal & Other Information

Salvation Army Pro-Bono Program

Provides basic legal advice to individuals ineligible for legal aid.
Services include how to prepare various court documents, notarizing
documents, and assistance in preparing clients to appear before a
Justice or Judge. Lawyers do not appear in court on a client's behalf.
A network of lawyers volunteer their time at various facilities
throughout the province. Cover most areas of law that are consdered
"poverty law".

Low income

BC

Advocacy, Legal & Other Information

Self-Help Resource Association of BC
(SHRA-BC)

Other names:  Youth Initiative Program
SHRA-BC (Self-Help Resource
Association of BC)

BC-SHIN (Self-Help Information
Network) Project

An umbrella organization that provides support and resources to
individuals, service agencies, professionals, and others involved in
the self-help/mutual aid community. Services and programs include a
resource centre/library, group development and facilitator training, self|
help community development, public education and outreach, the
annual 'Directory of Self-Help Groups in Greater Vancouver', and
information and referral services. The Youth Initiative Program fosters
the development of self-help support for youth. The BC SHIN (Self-
Help Information Network) Project is a web-based initiative aiming to
create an accessible, province-wide website database to assist self-
help trackers, professionals, and existing support groups. Nonprofit
charitable agency.

Youth

BC

Vancouver

Advocacy, Legal & Other Information

Society for Children and Youth of BC

Advocacy and planning organization dedicated to improving the well-
being of children and youth. Provides a forum for interdisciplinary
exchange and action pertaining to issues affecting young people.

Youth

BC

Burnaby

Advocacy, Legal & Other Information

Tenants Resource and Advisory Center
(TRAC) -

Public information on the Residential Tenancy Act, advocacy for law
reform on tenants' rights issues, support for tenants, research and
advocacy.

Tenants

BC

Vancouver

Greater Vancouver Regional Steering Committee on Homelessness
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SUPPORTS
Category Name of Agency Program/Services # Beds # Staff Target Group Age Gender Sub-region Municipality Funding Period started
Provides support and advocacy for lesbian, gay, bisexual,
transgendered, and questioning youth up to 21 years of age. Offers
1
Advocacy, Legal & Other Information ;ggltzgu;séé_esb\an and Gay Youth referral to local, screened, gay-positive counselling services for youth. Youth GLBTQ youLhngirand GLBTQ BC New Westminster
Also provides educational outreach to teachers, community resource
workers, clergy, corrections and social service workers, and parents.
Open facility for male youth in custody by way of remand order or
sentence. Referrals are through the youth court. Services include a
Advocacy, Legal & Other Information Burnaby Youth Open Custody Centre school program ope.rated by.the Burnaby School District, health care Youth men Burnaby/New Westminster Burnaby
(Holly) MCFD services, psychological services, an alcohol and drug program,
Aboriginal liaison workers, a multicultural worker, religious services,
recreational activities, and a volunteer program.
. . Provides supervision and community placements for youth under
Community Services Program community work orders or diversion agreements. Referrals through
Advocacy, Legal & Other Information Elizabeth Fry Society of Greater b ) " 9 : 9 Youth youth 12 - 19 Burnaby/New Westminster
Vancouver Community Corrections and police sources. Serves Greater
Vancouver, the Sunshine Coast, and Whistler.
Provides a range of integrated services to youth on probation, as well
Advocacy, Legal & Other Information Integrated Youth Services West (HGF) |as other youth requiring specialized services. Social work, Youth youth 19 and Burnaby/New Westminster

(MCFD)

counselling, addiction, and mental health services are available
through this office. Referrals through MCFD.

under
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SUPPORTS
Category Name of Agency Program/Services # Beds # Staff Target Group Age Gender Sub-region Municipality Funding Period started
A challenging program for adolescents on probation, involving
. " wilderness challenge and horse resource. Attendance in program
Advocacy, Legal & Other Information Project Adventure - Wlldernesls and activities usually takes place on weekends during the school year with Youth on probation youth 13 - 18 Burnaby/New Westminster Burnaby/New
Horse Resource. St Leonard's - o Westminster
longer expeditions occurring in the summer. Referrals through Youth
Probation Services, MCFD.
Alternative to incarceration for youth 12 to 17 years in Greater
\ancouver Metro Intensive Support and Vancouver who are on temporary absence from custody. Intensive
Advocacy, Legal & Other Information . PP . |community supervision seven days a week, and wide range of youth Youth 12 - 17 Burnaby/New Westminster
Supervision Program Focus Foundation
support services to the youth and family. Referral through youth
probation office.
Youth Futures: R3 Six-month residential and day program for medium- and high-risk
Advocacy, Legal & Other Information Focus Foundation of BC youth ages 12 to 18 years who are before the courts or on probation. Youth youth 12 - 18 Burnaby/New Westminster
Information, referral and emotional support and counselling for
Advocacy, Legal & Other Information Our Lady of Good Counsel Society women in violent relat!onshlps. Have a.hSt of tranlelon houses. May . Women f!eelng women Greater Vancouver
refer women to agencies to obtain clothing and basic household violent relationships
furnishings.
Advocacy, Legal & Other Information Urban Native Youth Association Serves Abongmalv Youth n Grggter Vancouver. Advocates and Aboriginal Youth Youth 15 - 24 Greater Vancouver Vancouver
creates Opportunities for Aboriginal Youth.
Volunteer lawyers provide free legal assistance in all areas of law to
Advocacy, Legal & Other Information Wes_term Canada Society to Access lhbose vyho cannot affon_i legal services. Lawers do not represent Low income Greater Vancouver
Justice clients in court but do give advice and help clients prepare for cour
appearances. Clinics are offered at various community locations.
Aims to increase public awareness of the sexual exploitation of
Advocacy, Legal & Other Information Children of the Street Society children. Provides workshops and presentations to youth groups, Youth North East Sector Coquitlam
schools, parents, service providers, and the community.
Advocacy, Legal & Other Information Integrated Youth Services East (HDG) [Provides services to high-risk youth ages 12 to 19, including Youth youth 12 - 19 North East Sector Coquitlam

(MCFD)

counselling and probation services.

Advocacy, Legal & Other Information

RCMP Coquitlam/Port Coquitlam -
Community Resources Victim
Assistance Program

Provides short-term, police-based intervention to individuals and
families in crisis.Provided emotional support and referrals to youth
and families experiencing difficulties as running away, parent-tee
conflict, drug and alcohol abuse, early criminal behavior. Refers to
longer-term counselling and support services where appropriate.
Referrals from police, schools, community agencies, and the public.

Youth & Families

North East Sector

Coquitlam and Port
Coquitlam

Greater Vancouver Regional Steering Committee on Homelessness
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Fraser-Burrard Community Justice Provides an alternative to the court whereby young offenders ages 12
Advocacy, Legal & Other Information Society to 17 learn directly from the victim about the personal harm they have Youth youth 12 - 18 North East Sector Coquitlam
Community Youth Justice Program caused, and are given an opportunity to make amends.
National Aboriginal Veterans Association An organization that advocates on behalf of Aboriginal veterans for
Advocacy, Legal & Other Information _BC Chapter 9 pensions, disability, and medication. Also provides info about rights of Aboriginal veterans North Shore
P veterans.
Advocacy, Legal & Other Information Natlve. Cpunworker & Counselling Prowde.s court\fvorkfer, counselling and referral services for Aboriginal Aboriginal North Shore
Association of BC people in conflict with the law.
Advocacy, Legal & Other Information North Shore Nglghbourhood House - Provides facility for Access to Justice legal clinics. North Shore North Vancouver
Access to Justice
Advocacy, Legal & Other Information North Shore Women's Centre Provides a Iega! c“nlc. where women can me.et W!th alawyer for one Women women North Shore North Vancouver
hour for issues including family law and immigration.
Provides alternative measures programs, probation and bail
Advocacy, Legal & Other Information Youth Services and Justice Centre supervision, job counselling, addictions counselling and referrals. Youth North Shore
Serves West & North Vancouver.
Advocacy, Legal & Other Information Richmond Youth and Probation (MCFD) Provides integrated services for youth ages 16 to 19, including youth Youth youth 16 - 19 Richmond Richmond
probation services.
Assists First Nations children and their families in identifying,
understanding, and overcoming individual, family, and cultural
problems. Provides services including community resource referrals,
cultural awareness promotion, social and life skills training, crisis
intervention, and behaviour management. Services are provided
within individual, family, and group environments. Hours are 9:00 a.m.
Richmond Youth Service Agency -6:00 p.m. Monday to Friday, with some flexibility in hours available. Aboriginal Youth and
Advocacy, Legal & Other Information (RYSA) First Nations Child, Youth, & Accepts referrals from schools, social workers, and health nurses. gFamilies Richmond Richmond
Family Worker Assessments are conducted following referrals to determine whether
a First Nations child, youth, & family worker can be of assistance. The:
worker always obtains parents' permission prior to any service
provision. The worker will provide outreach services to clients with
special needs. The waiting period is approximately three months. No
cost. Aboriginal staff available. Transit accessible. Provides referrals
to Traditional Practitioners.
A preventive adolescent and family counselling service for Richmond outh 17 and
Advocacy, Legal & Other Information Youth Intervention Program RCMP youth 17 years and under who are involved in a first offence or are Youth ¥ Richmond Rlchmond

presenting antisocial or delinquent behaviour.

under
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Operates several youth residential programs in BC, as well as a non-
residential attendance program for young offenders. Programs
Advocacy, Legal & Other Information Child and Family Services Division WJ |address short-term emergency placement, long-term residential Youth youth 11 - 18 South of Fraser

Stelmaschuk and Associates.

placement, supported semi-independent living, family mediation, and
intensely supervised vocational and recreational training. Funded by
MCFD.
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Advocacy, Legal & Other Information

Community Service Programs WJ
Stelmaschuk and Assoc.

Manages youth clients who are required to complete community
service hours as part of a diversion, alternate measures agreement,
or court sentence. Clients complete their hours by working for
nonprofit agencies or at special events.

Youth

South of Fraser

Advocacy, Legal & Other Information

Eagle (Environmental Aboriginal
Guardianship Through Law & Education)

Aboriginal organization that donates legal expertise to First Nations
on Aboriginal and environmental legal issues so that First Nations can
use their rights to protect their culture and territories from
environmental degradation. Also, provides a course on Aboriginal law
and consultation to First Nations communities throughout BC. Hours
are 9:00 a.m.--5:00 p.m. Monday to Friday.

Aboriginal

South of Fraser

Advocacy, Legal & Other Information

Fraser Youth Support and Supervision
Program
Focus Foundation of BC

Offers an alternative to incarceration for youth ages 12 to 18 years
who reside in the Fraser Valley area and are on remand, probation,
conditional early release, or temporary absence from custody.
Provides supervision, support, and assistance that is one-to-one,
community-based, and family-supportive. Also provides emergency
respite care if appropriate. Referral through youth probation office.

Youth

youth 12 - 18

South of Fraser

Advocacy, Legal & Other Information

Lower Mainland Metis Council

A council providing information, referrals, and advocacy to people of
Metis ancestry. Lobbies to have the Metis Nation recognized as a self/
governing body and promotes Metis Day in BC. Contributes to the
Metis people's understanding of their history, accomplishments, and
contributions to Canadian society. Funds and supervises the Michif
Cultural Museum. Administration hours are 12:00 a.m.--4:00 p.m.
Monday to Friday.

Metis

South of Fraser

Surrey

Advocacy, Legal & Other Information

Newton Advocacy Group - Mental Health
Consumer Advocacy Program

Information on rights and responsibilities for mental health consumers
dealing with BC Employment and Assistance and residential tenancy
issues, CPP pension plans and employment insurance. Referral for
housing options.

Mental health

South of Fraser

Surrey

SCPI

Advocacy, Legal & Other Information

Newton Advocacy Group - Supportive
Community Resouce, Referral and
Advocacy Program

Information and advocacy for people who are dealing with issues
such as income assistance, daycare subsidies, tenancy, and mental
health and physical disabilities.

South of Fraser

Surrey

Advocacy, Legal & Other Information

Options for Youth

Delta Youth Services and Crime
Prevention Society

Support services for youth ages 12 to 18 who are at risk of being in
conflict with the law. Offers one-to-one counselling and informal
diversion including community service hours for young people who
are first-time offenders.

Youth

youth 12 - 18

South of Fraser

Advocacy, Legal & Other Information

Youth and Probation Services - White
Rock MCFD

Provides services to youth ages 13 to 19, including probation
monitoring, outreach to street youth, youth agreements, alternate
school access, suicide prevention, foster placements, family
mediation and counselling, and addiction services. Addiction services
include screening and assessment; brief intervention; individual,
family, and group counselling; referral; lifeskills training; and
counselling for those affected by another person's substance misuse.
Also offers a supported recovery group and services for dually
diagnosed youth. Prevention activities include outreach to youth, and
public presentations to groups and schools. This office also provides
guardianship services.

Youth

youth 13 - 19

South of Fraser
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Advocacy, Legal & Other Information

Youth and Probation Services (Surrey)
Surrey Youth Services MCFD

Services to youth ages 13-19. Probation monitoring, outreach to
street youth, youth agreements, alternate school access, suicide
prevention, foster placements, family mediation & counselling,
addiction services. Supported recovery group, services for dual
diagnosis youth.

Youth

South of Fraser

Advocacy, Legal & Other Information

Youth Futures Program

Focus Foundation of BC

Four-month residential and day program for youth ages 12 to 17
years who are before the courts or on probation. Offers alternatives to’
incarceration or institution placement. Youth follow an individualized
participation and education plan, incorporating regularly scheduled
school, weekend, evening, and recreation activities.

Youth

youth 12 - 17

South of Fraser
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Provides child and family services to Aboriginal families in the
Advocacy, Legal & Other Information Aboriginal Family Services MCFD Colllngwood nglghbourhood (south of Grandview Highway), and youth Abonglnal.youth and Vancouver Vancouver
probation services (by referral through the courts). Mental health families
services are provided by the Northeast Mental Health Team
ARA Mental Health Action Research and
. L Advocates for mental health consumers, addressing issues such as
Advocacy, Legal & Other Information Advocacy Association of Greater . . . ) Mental Health Vancouver Vancouver
income assistance, housing, employment and education.
Vancouver
Advocacy, Legal & Other Information Circle of Eagles Lodge Society Services include, transportation, recreation, and supervision of Aboriginal Vancouver Vancouver
temporary absences.
DARE Program Community-based, one-to-one services for youth on bail or probation.
Advocacy, Legal & Other Information Pacific Legal Education Association Y N y ¥ P! ) Youth youth 12 - 19 Vancouver Vancouver
Referral required from MCFD.
(PLEA)
DARE Residenil Vancouver rovidesstucire, upenvion. and support 1. iy eting. Oter
Advocacy, Legal & Other Information Pacific Legal Education Association . . SUpS ! PP Y 9: Youth youth 12 - 18 Vancouver Vancouver
(PLEA) services, such as guardian support and youth workers, are also
offered. Referral required from MCFD.
Advocacy, Legal & Other Information Downt_ovyn Eastside Residents Advpcacy fqr DTES resldgnls S.peclallzln.g in Employment and DTES residents Vancouver Vancouver SCPI
Association (DERA) Assistance issues and residential tenancies.
Advocacy, Legal & Other Information Downtown Eastside Women's Centre Legal advocate available. Low income Vancouver Vancouver
Advocacy, Legal & Other Information First United Church Legal advocates available. Vancouver Vancouver
Justice For Girls is a non profit organization that promotes support,
Advocacy, Legal & Other Information Justice for Girls justice and equality for low income and street involved teenage girls Youth women Vancouver Vancouver
who have experienced violence.
Advocacy, Legal & Other Information Kettle Centre Referral, advocacy and outreach services. Mental Health Vancouver Vancouver
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Advocacy, Legal & Other Information

Kidstart mentoring Program (PLEA)

Teens: 1-1 volunteers work with teens, 12-17, diverted from court or
on probation. Requires probation officer referral and parental
permission.

Youth

youth 12 - 17

Vancouver

Vancouver

Advocacy, Legal & Other Information

Law Students Legal Advice Program
(LSLAP)

Student operated, lawyer supervised program giving free legal advice
to low-income people. No advice given over the phone.

Low income

Vancouver

Vancouver

Advocacy, Legal & Other Information

MOSAIC-Paralegal Advocacy Project

Specializing in immigration and poverty law. Summary advice, legal
representation, and referral.

Immigrants and
refugees

Vancouver

Vancouver

Advocacy, Legal & Other Information

St. Pauls Anglican Church of the West
End - Advocacy Office

Provides help and support to anyone in difficulty. Welfare, housing,
food access, immigration, legal issues, housing problems and access
to government services are addressed by volunteers who meet one-
on-one with clients to work together and problem solve.

West End residents

Vancouver

Vancouver

Advocacy, Legal & Other Information

'Vancouver Aboriginal Child & Family
Services Society (VACFSS)

The Vancouver Aboriginal Child & Family Services Society (VACFSS)
provides services to Aboriginal people living off-reserve in the Greater
Vancouver area. VACFSS focuses on the interests of Aboriginal
children and attempts to address child welfare concerns in culturally
appropriate ways. Programs include the Cultural Program,
Designation Program, Family Support Program, Guardianship
Project, and Services for Youth. Services are available to Aboriginal
children and youth, and their families or caregivers, to address a wide/]
range of self-identified issues. Services are also available for families
who may be involved with the Ministry for Children and Families
(MCF) due to child protection concerns. Office hours are 8:30 a.m.--
4:30 p.m. Monday to Friday. No cost for services.

Aboriginal families

Vancouver

Advocacy, Legal & Other Information

Vancouver Aboriginal Council (VAC)

The Vancouver Aboriginal Council (VAC) is a representative
organization that promotes collaboration among all Aboriginal
organizations and agencies providing services to the Aboriginal
community in the Vancouver area. The Council promotes
communication between all area Aboriginal organizations and
provides a forum for participants to share information on the services
and resources they provide. VAC also helps lobby federal, provincial,
and city governments; supports local initiatives by Aboriginal
organizations; promotes training opportunities to increase service
delivery capacity; and helps develop partnerships and collaboration
between service providers, the Aboriginal community, and
government departments and ministries. Community meetings are
held monthly, usually on the third Thursday of the month. VAC also
has a variety of portfolios (committees focusing on health, housing,
children and families, etc.) that meet regularly.

Aboriginal

Vancouver

Advocacy, Legal & Other Information

Vancouver Aboriginal Transformative
Justice Services

Provides a culturally-appropriate alternative to the mainstream
criminal justice system for Aboriginal adult and youth offenders
residing in Lower Mainland. Offers a forum that attempts to reconcile
offenders with those they have harmed and develops a plan that
seeks positive integration of the offender and victim into the
community. Referrals must be approved .

Aboriginal adult &
youth offenders

Vancouver
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Advocacy, Legal & Other Information You}h Court Program, John Howard Pro.wdes.?uppon‘, |nfprma1|on, refe.rrals, and advocacy to youth and Youth & Families Vancouver
Society their families during involvement with the youth court process.
Provides youth diversion supervision, youth bail supervision, and
Youth Services - Robson Square specialized youth probation supervision (through court referral). Other
Specialized Youth Supervision services include: attendance programs; Genesis School at 604-660-
9600 (school attached to probation office to accommodate youth that
Advocacy, Legal & Other Information Other names: Car 278 have not been able to participate in other alternate school programs); Youth youth 12 - 19 Vancouver

Job Finder
Genesis School
Community Work Service MCFD

Job Finder (assists young offenders to find employment, upon referral
by probation services); Community Work Service (court-imposed
hours of work to repay community for crimes committed); and Car
278 (a youth probation worker and a police officer).
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Norn stre Healt Region - Mertal |00 nlude wesky roup meetngs
Concurrent Disorders Programs Health Services, Assessment and - Progra ¥ group N North Shore
N to learn more about dual diagnosis, relapse prevention, and long term
Treatment Services NN .
recovery support. One-to-one counselling is also available.
Maple Ridge Alcohol and Drug
. . Outpatient lling for adult: th and famil th ital .
Concurrent Disorders Programs Counselling - Alouette Substance Abuse |. utpatient counseting for adults, youth and families with a mental Ridge Meadows
illnes and substance misues issues.
Programs Society
. Starting Sept 2006, outreach nurse to serve the homeless and at risk .
Concurrent Disorders Programs Fraser Health Outreach Nurse g Sep 0.5 Concurrrent disorders! South of Fraser 2003-2007
population with concurrent disorders.
Concurrent Disorders Programs 2;‘3;5 Family and Community Services Counselling Youth Tri-Ciities Port Moody
Triage Emergency Services and Care  |The CD team provides intensive case management services to 40 Mental Health &
Concurrent Disorders Programs Society - Concurrent Disorders Assertive|homeless/at-risk individuals with concurrent mental health and 55 Addiction Vancouver Vancouver SCPI 2003-2007
Community Outreach Team substance use issues.
Provides services to youth ages 12 to 24 who have a mental health
concern and are also using substances. Services include assessment
Concurrent Disorders Programs Vancogver Cqmmunlty Mental Health : fand ct_:unselllng for youth a_nq_the_lr families. Psy_chlamc consultgtlon Youth youth 12 - 24 Vancouver Vancouver
Dual Diagnosis Youth Program is available. Prevention activities include educational presentations
and consultation to agencies and community professionals.
Interpreters can be arranged. Outpatient program.
. For clients with mental illness and a substance misuse problem.
. Vancouver Community Mental Health . " . L )
Concurrent Disorders Programs . . 5 Group therapy, counselling, lifeskills training, education and relapse Vancouver Vancouver
Services - Dual Diagnosis Program
prevention groups.
Free counselling services offered to homeless clients, dependent
Counselling Harvest Project upon situation and personal attitude. All services are by appointment All North Shore North Vancouver
only.
Mountain View Community Church and The Caring Place Ministries.
In addition to housing (emergency shelter beds,tranisitonal ,and BC Housing and|
Drop-in Salvation Army Mount View CWW) operates a drop in center, meal program, advocacy, 30+ 19 and older Ridge Meadows Maple Ridge 9 2003-2007

counselling, social assistance referrals, soup truck, and emergency
disaster services

SCPI
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Drop-in Centers

Progressive Housing Society

Thursday morning resource center drop-in at Southside Church.

Burnaby/New Westminster

Burnaby

Drop-in Centers

Fraser Mental Health - The Place

Tuesdays 7:30pm to 8:30 pm

Mental health

North East Sector

Port Coquitlam

Drop-in centres

First Nations Urban Community Society

A society which provides culturally appropriate services to First
Nations families. Offers the First Nations Full-Time Program, Drug &
Alcohol Councilling, ECD, HEP C support, Native Awareness Parent
Program, Legal Council, and Partners in Parenting. arts & craft,
Incorporates traditional teachings. Administration hours are 8:30 a.m.-
4:00 p.m. Monday to Friday.

Aboriginal

BC

Drop-in centres

Youthquest! Lesbian and Gay Youth
Society of BC

Provides support and advocacy for lesbian, gay, bisexual,
transgendered, 2 spirited, intersex and questioning youth up to 21
years of age. Offers referral to local, screened, gay-positive
counselling services for youth. Also provides educational outreach to
teachers, community resource workers, clergy, corrections and social
service workers, and parents. In the lower mainland, operates weekly
drop-in sites in Abbotsford, Langley, Port Moody, and Surrey, and a
Port Coquitlam monthly girls-only drop-in. All staff are screened
volunteers. Nonprofit society.

Youth GLBTTIQ

youth 21 and
under

GLBTQ

BC

New Westminster,

Drop-in centres

Creekside Youth Centre

Year-round recreation facility, primarily for teens. Includes a games
room, computer room, leadership development, and out-trips. Drop-in
and memberships available.

Youth

youth 13 - 18

Burnaby/New Westminster

Drop-in centres

Edmonds Youth and Family Resource
Centre

Drop-in centre provides a safe space for at-risk youth ages 13 to 18.
Youth can access clothing, personal hygiene products, one-to-one
support, crisis intervention, information, advocacy, and referral.

Youth

youth 13 - 18

Burnaby/New Westminster

Burnaby

Drop-in centres

Family Services of Greater Vancouver -
Youth Detox - Options Program

Drop-in program for youth aged 13-24 struggling with drug and/or
alcohol misuse. Provides support services, recreational and
education groups, and referrals to detox programs, pre and post
detox support and further treatment.

3FTE

Youth

youth 13 - 24

Burnaby/New Westminster

multi

Drop-in centres

First United Church - The Dugout

Lounge room, TV and games. Coffee and soup line in the am, AA
meetings at 12:30pm, 7 days a week.

Burnaby/New Westminster

New Westminster

Drop-in centres

Service Inform'Elles

Information, referrals & emotional support is offered over the
telephone for French speaking women and young women who have
experienced violence. Drop-in and resource centre offers information
about physical and mental health and the prevention of violence
against women and children.

Women, youth,
Francophone

women

Burnaby/New Westminster

Drop-in centres

Sixth Avenue United Church - Hospitality
Project

Information and referrals for the homeless and those at risk of
homelessness

All

Burnaby/New Westminster

New Westminster

SCPI

Drop-in centres

The Four Square

Storefront drop-in open Mon-Fri 9:30-4:30pm. Provides coffee, free
clothing and extra food. A hot meal every Sunday at 5pm.

Burnaby/New Westminster

New Westminster
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SUPPORTS
Category Name of Agency Program/Services # Beds # Staff Target Group Age Gender Sub-region Municipality Funding Period started
Provides one-stop services to youth at risk, including emergency
. . food, personal hygiene items, clothing, showers, and laundry. Offers Burnaby/New Westminster
Drop-in centres Lower Mainland Purpose Society - Youth the assistance of youth workers, help with addictions, mental health Youth youth 21 and North East Sector
Source " . . . N X under
consultation, and a medical clinic. Services are free and confidential, South of Fraser
in a welcoming and safe environment.
Provides support and advocacy for lesbian, gay, bisexual,
. transgendered, 2 spirited, intersex and questioning youth up to 21 Burnaby/New Westminster
1
Drop-in centres gg;ﬂ;‘quoefsécLesblan and Gay Youth years of age. On the lower mainland, operates weekly drop-in sites in Youth GLBTQ youLhnsirand GLBTQ North East Sector New Westminster
Y Abbotsford, Langley, Port Moody, and Surrey, and a Port Coquitlam South of Fraser
monthly girls-only drop-in.
Provides outreach and support to guests ( co-ed) who live in the
Union Gospel Mission - New community, are street-entrenched or at risk of becoming so.
Drop-in centres ) P Addresses immediate needs such as clothing, shelter, and food. New Westminster New Westminster
Westminster N N . .
Provides referrals and links for other support services. Chaplaincy
services avail.
Drop-in centres New View Society The Place Drop in centre for MH/A clients Mer:::j:::s:h & North East Sector Port Coquitlam
Drop-in centres Port Coquitlam Recreation Complex FaC!|ItIES include two ce rinks, a youth centre, and meeting rooms, North East Sector Port Coquitlam
senior centre.
" . Drop-in centre for youth ages 11-18. Games room & lounge. Tv
Drop-in centres Port Moody Community Services, The room, computer room, meeting rooms, coffee house room, activity Youth Youth 11-18 North East Sector Port Moody
Alley Youth Centre N
room and kitchen.
Community centre serves the leisure needs of all age groups.
Drop-in centres Place Maillardville Neighbourhood Programs include e.lyouth. drop-ln. centre,.parem and tot drop-in North East Sector Coquitlam
House services, adult/senior socials, Latin American cultural programs,
dance classes, and dog training.
Ambleside Youth Centre (West . .
Drop-in centres Vancouver Parks and Community Provides a neighbourhood-based program for youth ages 13 and over 3FTE Youth youth 13 and up North Shore West Vancovuer
N o including youth outreach services at 3 FTE
Services Division)
Information, resources and computer access. Recreation programs
Drop-in centres North Shore Neighbourhood House also provided as well as subsidized child care. Legal clinic prowdeq women North Shore North Vancouver
on site Tuesday and Thursday evenings (by appointment). Open 9:00
a.m. - 8:00 p.m. Monday - Friday and 9:00 a.m. - 1:00 p.m. Saturday.
Drop-in for teenagers, with a component for pre-teens ages 10 to 12.
Teen Drop-In Offers recreation, a kitchen, movies, and one-to-one support from
Drop-in centres North Shore Neighbourhood House g ! ! pp Youth North Shore North Shore
(NSNH) youth workers. Hours are 7 pm to 10 pm (to 9 pm for pre-teens)
Fridays.
Drop-in centres Family Education and Support Centre Parenting programs, parenting support circle, and support for single Families/Women Ridge Meadows Maple Ridge
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Drop-in centres

Family Education and Support Centre -
Aboriginal Outreach/Drop-In Program

Periodic aboriginal family cultural groups run for 8 weeks at a time.

Aboriginal families

Ridge Meadows

Maple Ridge
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Name of Agency

Program/Services

# Beds
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Target Group

Age

Gender

Sub-region

Municipality

Funding

Period started

Drop-in centres

Family Education and Support Centre -
Adult Mental Health Resource Centre

\Variety of support groups including Alzheimers, bi-polar;
transgendered; postpartum depression, families of people with mental
illness, and parenting youth (age 14-24) group. Also have educational
forums, referrals, and outreach.

Mental health

Ridge Meadows

Maple Ridge

Drop-in centres

GAB Youth Services

Provides information, referral, and support services to lesbian, gay,
bisexual, transgendered, and questioning youth, and their friends and
families. Aims to provide a safe place where youth can receive
accurate, non-judgemental information about sexual orientation and
gender identity.

Youth GLBTQ

GLBTQ

Ridge Meadows

Drop-in centres

Greg Moore Youth Centre
Maple Ridge Pitt Meadows Parks and
Leisure Services

Using a community team approach, incorporates youth organizations
and service providers working in the areas of prevention, youth
development, and recreation. Facilities include a lounge, activity
areas, a multi-purpose room, a computer room, a counselling room, a
concession, a programming kitchen, and leased office and retail
space.

Youth

Ridge Meadows

Drop-in centres

Cloverdale Youth Centre (Surrey Parks,
Recreation and Culture Dept.)

Drop-in centre for youth. Offers pool table and other indoor activities
etc. Pre-teen drop-in as well.

Youth

youth 13 - 18

South of Fraser

Surrey

Drop-in centres

Metis Family Services

A society that offers Metis people a variety of services including
parent support, counselling, Income Assistance advocacy, and
referrals for addictions treatment. Organizes special events and
workshops for parents with young children. Provides supervision for
parent/child visits while the child is in the care of the Ministry for
Children and Families. Metis Family Services is also active in the
recruitment of Aboriginal foster homes and placements of Aboriginal
children.

Families

South of Fraser

Surrey

Drop-in centres

Newton Youth Centre

Offers pool table and other indoor activities, and rollerblade hockey.
Big screen TV available. Grades 5 to 12

Youth

youth 10 - 18

South of Fraser

Surrey

2003-2007

Drop-in centres

South Central Youth Centre

Year-round recreation facility, primarily for teens. Includes a games
room, computer room, leadership development, and out-trips. Drop-in
and memberships available.

Youth

Youth 13 - 18

South of Fraser

Drop-in centres

South Delta Youth Resource Centre

An informal leisure and recreational environment for South Delta
youth. Offers support services such as job listings, pre-employment
skills training, counselling, support groups, advocacy, and resource
materials.

Youth

South of Fraser

Delta
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South Fraser Community Services Safe place for street youth. Shower and laundry facilities. Outreach outh 19 and
Drop-in centres Society - Surrey Reconnect Services for |workers available. Referrals: medical, drug and alcohol, parent-teen Youth y under South of Fraser Surrey SCPI
Street Youth mediation and counselling services, education.
" . Open 24 hours a day, 7 days a week. Services offered 7:00 a.m. -
South Fraser Community Services R . - 3 . N
Drop-in centres N 5:00 p.m and drop-in available 5:00 p.m. - 7:00 a.m. On-site South of Fraser Surrey
Society - The Front Room A "
showers, laundry, telephone for other services. Client referrals.
Drop-in centres South Fraser Women's Services Society | Provides free clothing, shower and laundry facility for women and Women women South of Fraser Surrey scpl 2003-2007
- The Annex children at risk of homelessness in Surrey.
Drop-in recreation centre for youth ages 13 to 18. Offers pool and
Drop-in centres South Surrey Youth Centre other indoor activities, outdoor basketball court, TV lounge, and Youth youth 13 - 18 South of Fraser Surrey
concession.
Drop-in centres St. Joseph's drop in Center rse?lel;:glasy morning drop-in provides emergency food, advocacy, and South of Fraser Langley 2003-2007
The society provides a platform for traditional dancing, drumming, Families, Youth
Drop-in centres Surrey Aboriginal Cultural Society language, arts, and cultural workshops. Also provides an early child Chll&ren ! South of Fraser Surrey
development program.
Whalley Youth Centre/Services D.rop-ln .cen.tre provides young people wnh a sa.f(Aj .plat.:e to enjoy time
. with their friends. Offers a variety of drop-in activities in the
Drop-in centres Surrey Parks, Recreation and Culture . N . . Youth South of Fraser Surrey
gymnasium, as well as pool and other indoor activities. Hosts special
Department
events nightly.
Operates in space donated by the First United Church. A safe and
Drop-in centres WISH Drop-in Centre caring place for women sex trade workers. Offers support, advocacy, Women women South of Fraser Surrey - WR/SS and
and referrals as well as meals, refreshments, showers, condoms and Cloverdale
personal care items. Nurses on-site, literacy program.
Delivers programs and services to women and children. Assists in the
prevention of discrimination, family violence, poverty, and destruction
of the environment. Programs include Advocacy & Support Services
for Aboriginal Women, Families, Elders, & the Disabled; Eagle
Drop-in centres Aboriginal Mother's Centre (formally ‘Women's Healing Circle; Eagle's Nest Preschool Aboriginal Head Aboriginal families, Vancouver Vancouver scPl
P Indian Homemakers Association of BC) [Start; Family Counseling & Outreach Services; Summer Student elders
Practicum/Placement Program; Traditional Parenting Skills Program;
and a clothing exchange. Administration hours are 8:30 a.m.--4:30
p.m. Monday to Friday. Closed daily 12:00 p.m.--1:00 p.m. for lunch.
Accepts self-referrals and referrals
Drop-in centre and support program for men sex trade workers of all
Drop-in centres Boys R Us ages. Safe confidential place to hang out or link up with a variety of All, men sex trade men Vancouver Vancouver

different services, ranging from health care and counselling to social
services.

workers
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Integrated centre for moderate risk youth ages 10-24 and their
Drop-in centres Broadway Youth Resource Centre families in their midtown area. Maintains a youth advisory group to Youth & families youth 10 - 24 Vancouver Vancouver SCPI

ensure that the centre understands the changing needs of youth.
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SUPPORTS
Category Name of Agency Program/Services # Beds # Staff Target Group Age Gender Sub-region Municipality Funding Period started
Drop-in centres Carnegie Community Centre Low-cost cafeteria, library, arts and learning centre, theatre, gym etc. Vancouver Vancouver
Provide lunch between 11am and 12:30pm. Provide breakfast and
lunch on Wed for 60 women. Program for seniors lunch one day a
Drop-in centres Catholic Charities, The Door is Open week. Show movie daily between 4-7pm. Have arts and crafts Vancouver Vancouver
supplies for women. Companionship, card playing, board games,
reading area, tea and light snacks.
. . Social and recreational programs, counselling and advocacy.
. Coast Foundation Society- Mental . . N
Drop-in centres Laundry and shower facilities and inexpensive meal at noon. Coffee Mental health Vancouver Vancouver
Health Drop-In
house, Saturday day-trips, free haircuts on Tuesdays.
Offers recreation activities and access to neighbourhood house
Collingwood Neighbourhood House, VIP facilities for high-risk yoL.mj.wnh behawqur problems, who havg been Yo.uth some
Drop-in centres Program banned from regular activities (registration and referral is required). exceptions based on youth 15 - 18 Vancouver Vancouver
9 Program now over, however the capacity exists to restart the program interview assessment
once demand exceeds 5 youth. By registration and interview.
Drop-in centres Covenant House Daily drop-in Monday-Friday Youth youth 16 - 23 Vancouver Vancouver
Referrals, general advocacy, support and crisis intervention, monthly
Drop-in centres Downtown Eastside Women's Centre activities, and drop-in centre with free clothing, showers, laundry and Women women Vancouver Vancouver SCPI
lunch.
Drop-in centre, life skills, referrals to detox, housing, shelters, and a
variety of other agencies. Counselling. Serve Basic needs of youth
Downtown Eastside Youth Activities N
Drop-in centres . . (3 meals/day). Laundry, showers, bathrooms, hygeine products. Youth youth 13 - 24 Vancouver Vancouver
Society (DEYAS) Youth Action Centre
Clothing days. Outtrips, workshops, many activities. Video day,
game day. Computers on-site. Outreach workers. Advocacy.
Drop-in centres Evelyne Saller Centre LO‘I.V-.C.DSI c.afelerla, bathlng facilities, Iaundry,. and recreational Vancouver Vancouver
activities, lice and scabies treatment by appointment.
Famiy Servces of Greater Vanoower - (00 L ROV YR o, voceatonl .
Drop-in centres Directions Youth Services Centre- . Pp ! Youth youth 13 - 24 Vancouver Vancouver SCPI 2003-2007
. education groups, and referrals. Life Skills. 3 Housing/Life Skills
Options Program
workers.
) Fraserside Community Services Society Clubhouse program. Drop-in centre in the afternoons. Variety of
Drop-in centres N . programs earlier in the day. Supported work program, car wash on Mental health GLBTQ Vancouver Vancouver
Friendship House
Tuesdays and pancake breakfasts once a month.
Drop-in centres Helping Spirit Lodge Society Reclaiming our Spirit - Drop-in and counselling for clients of Helping Aboriginal women, Vancouver Vancouver scPl

Spirit Lodge; empowerment workshops and community kitchen.

youth & children
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Drop-in centres

Kettle Friendship Society

Drop-in centre and social lounge offering recreational, social and life
skills community integration programs. Referral, advocacy and
outreach services .

Mental health

Vancouver

Vancouver

Drop-in centres

Kiwassa Neighbourhood House
Kiwassa Neighbourhood Services
Association

Multicultural environment providing social, educational, and
recreational programs for children, teens, adults, families, single
parents, and seniors. Operates daycare, out-of-school care,
preschool, and kindercare; social development activities for children;
a lifeskills/work experience program for youth; a single mothers'
support group; parent support groups and parent education groups
(for the general population and for Aboriginal people); family
outreach; a senior's program; employment support; and employment
search assistance.

Vancouver

Vancouver

Drop-in centres

La Boussole

Community Drop-In Centre providing free food every Thursday, in
addition to pre-employment and lifeskills workshops, access to social
and outreach workers. Job counsellor also on staff.

Youth, French Cdn.

Vancouver

Vancouver

Drop-in centres

Longhouse Council of Native Ministry

A church which houses a variety of community programs. Service
11:00 a.m. Sunday. Foodbank 10:30 a.m.--11:30 a.m. every Thursday|
except for cheque-issue week (open to single adults without children;
ID required). Relapse Prevention Support Group 12:00 p.m. Friday.
The Out of School Program is open to children from Hastings and
Tillicum Elementary from Grade 1 to Grade 5; it operates 7:30 a.m. to
9:00 a.m. and 3:00 p.m.--6:00 p.m. Monday to Friday, with cost based
on ability to pay. There is often a waiting list. Other programs include
Talking Circle 9:30 a.m. Tuesday; Healing Circle 7:30 p.m. Friday;
Free Spirit AA 8:30 p.m.--9:30 p.m. Saturday; Longhouse AA 8:00
p.m.--9:00 p.m. Thursday; Circle of Hope Coalition Society 6:30 p.m.
Tuesday; Rides to Alouette Corrections van leaves church at 4:15
p.m. Saturday, contact the church in advance to book a space.
Administration hours are 9:00 a.m.--12:00 p.m. Monday to Friday.

Aboriginal

Vancouver

Vancouver

Drop-in centres

Motivation, Power and Achievement
Community Resource Centre

Information and referral services for psychiatric patients and ex-
psychiatric patients, social and recreational activities, and community
outings. Free breakfast in first hour of opening, free coffee and bread
and peanut butter available all day. Two meals a day during the week
and one daily on weekends.

Mental health

Vancouver

Vancouver

Drop-in centres

North Shore Women's Centre

Drop-in resources, information and referral. Provides a legal clinic
where women can meet with a lawyer for one hour for issues
including family law and immigration. Food is available, as well as a
phone, computer and fax machine. Discuss abuse issues and help
women develop a safety plan. Provide a computer training program
and help with resumes and interview preparation. Open Monday -
Thursday 10:00 a.m. - 5:00 p.m.

Women

women

Vancouver

North Vancouver

Drop-in centres

Peers Vancouver

Employment services, also counselling and referrals for sex-trade
workers looking to leave the sex-trade.

All, sex-trade workers

Vancouver

Vancouver

Drop-in centres

Ray-Cam Family Drop-In Centre

People of all ages and cultures gather and participate in recreational,
social, and educational activities. A community kitchen is open on
Saturday. Centre hours are 9:00 a.m.--2:00 p.m. Monday to Friday.

Families

Vancouver

Vancouver
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Salvation Army - Community and Family E_mergency assistance wn}h food and clothln‘g. Runs Bread_ of Life’ Youth drop-in
Drop-in centres : kitchen, after school drop in for teens (evolving into a more involved Vancouver Vancouver
Services under 16
program).
Drop-in centres The Gathering Place Community centre. Features a library, cafeterla, laundry, showers, Vancouver Vancouver
programs for street youth, seniors, persons with HIV.
Drop-in centres Two-Spirited youth program (UNYA) Support group For GLBTQ aboriginal youth. Aboné;liga_lléoulh GLBTQ Vancouver Vancouver
Drop-in centres Union Gospel Mission Counselling, job search, referrals, emergency food and clothing. Vancouver Vancouver
Provides outreach and support to guests who are street-entrenched
Union Gospel Mission - Vancouver Drop-|or at risk of becoming so. Addresses immediate needs such as
Drop-in centres Vancouver Vancouver

In/ Co-ed

clothing, shelter, and food. Provides referrals and links for other
support services. Monday - Friday 6:30 a.m. -10:00a.m.
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Drop-in centres

Union Gospel Mission- Women's

Provides outreach and support to women who are living in the DTES,
street-entrenched or at risk of becoming so. Addresses immediate
needs such as clothing, shelter, and food. Provides referrals and
links for other support services. Monday- Friday

Women

Vancouver

Vancouver

Drop-in centres

Union Gospel Mission- Youth

Provides outreach and support to street youth ages 13 to 19 who are
street-entrenched or at risk of becoming so. Addresses immediate
needs such as clothing, shelter, and food. Provides referrals and
links for other support services. Monday-Friday

youth

youth 13-25

Vancouver

Vancouver

Drop-in centres

Urban Native Youth Association - Two-
Spirited youth program

Support group For GLBTQ aboriginal youth.

Aboriginal youth
GLBTQ

GLBTQ

Vancouver

Vancouver

Drop-in centres

Urban Native Youth Association - Youth
Drop-in

For youth 15-24 open mon-fri. Safe, healthy and positive space for
Native Youth. Information on services available, also workshops and
guest speakers to educate youth on subjects that interest them. Also
group outings and cultural teachings, and help youth become a part of|
the larger Native community. (See Aboriginal inventory).

Aboriginal youth

youth 15 - 24

Vancouver

Vancouver

Drop-in centres

Vancouver Aboriginal Friendship Centre
Society Also Known As: The Friendship
Centre

The Friendship Centre provides social, educational, cultural, spiritual,
and recreational programs for Aboriginal people. Programs and
services include: Aboriginal Cultural Festival, Building Blocks
Vancouver, Fetal Alcohol Syndrome (FAS) Program, First Nations
Pregnancy Support Circle, First Nations Youth Food Service Training
Program, Our Elders Speak Wisdom Council, Pow-wow Family Night,
Sundance Daycare, Vancouver Aboriginal Transformative Justice
Services, Urban Aboriginal Labour Market Development Project,
West Coast Traditional Family Night, and Young Parents Support
Services. Alcoholics Anonymous (AA) and Narcotics Anonymous
(NA) meetings are available. Drop-in basketball games are held in the
Friendship Centre. The society also helps put on National Aboriginal
Day (June 21st), the Aboriginal Cultural Festival (September 22nd),
and a Children's Christmas Party (in December). Call or drop in for
more information on the above programs. Administration hours are
9:00 a.m.--5:00 p.m. Monday to Friday. Membership costs $1 per
year; no cost for Elders. Rental facilities are available.

Aboriginal

Vancouver

Vancouver

SCPI

Drop-in centres

Vancouver Downtown Eastside
Foursquare Church, Street Church

24-hour drop-in providing free food and coffee, warm place to rest,
live music, counselling, Bible studies, life and leadership
development, and recovery programs.

Vancouver

Vancouver

Drop-in centres

Vancouver Native Health Society -
SHEWAY

Drop in/outreach services for pregnant women and their children in
the DTES who are at risk from the effects of maternal alcohol and
substance exposure.

Women

women

Vancouver

Vancouver

Drop-in centres

Vancouver Recovery Club

Drop In and Referral Centre for recovering alcoholics (24-hr, 7 days a
week). Regular AA meetings, AA fellowship, social activities, canteen
and coffee shop, job search assistance, recovery house and detox
resource lists, and 24-hour telephone support.

Adults

Vancouver

Vancouver
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Drop-in centres

Women's Place

Drop-in and resource centre for women and children. Services include|
information and referral, peer support, lending/resource library, legal
advocacy and a clothing exchange. Hot lunches provided.

Women and children

women

Vancouver

Vancouver

Drop-in centres

'YWCA Crabtree Corner

Drop-in centre for women and their children. Single mother's support
groups, breakfast and lunch drop-in program, support and advocacy,
short-term emergency childcare centre, and resource and referral.

Women and children

women

Vancouver

Vancouver

Drop-in centres

Avalon Recovery Society - Women's
Centre

Resource and drop-in for women involved in recovery. Offers support
including child-minding, educational workshops, a lending library, and
clothing exchange.

Women

women

Drop-in centres/Outreach services

Capilano Youth Outreach Services

Provide outreach youth services to youth in the Upper and Lower
Capilano area. Includes 1:1 crises intervention and referral. Also
includes a drop-in center for youth at William Griffen Rec Center.

3FTE

Youth

North Shore

North Vancouver

Drop-in centres/Outreach services

Parkgate Community Services Society

Operates three youth centres in East and West Seymour and
provides outreach services to youth ages 13 to 18. Seycove Youth
Centre (located at Seycove Community Centre), Parkgate Youth
Centre, and the Seymour Youth Centre (located at 2425 Mount
Seymour Parkway) are violence-, drug-, and alcohol-free
environments where youth are supported to make positive choices in
their lives.

3FTE

Youth

youth 13 - 18

North Shore

North Vancouver

Drop-InCentres

Burnaby Mental Wealth Society

Provides psycho-social services in a clubhouse environment for
people with a serious and persistent mental illness

Mental Health

Burnaby/New Westminster

Burnaby

Health Care - Physical

Healing Our Spirit BC Aboriginal HIV
AIDS Society

Provide counseling, educational workshops local & regional, direct
services for victims of HIV & Aids, Resource Library, Research
services, Grief research services, administration & volunteer, referral
services shelter, food, clothing.

Aboriginal HIV/Aids

BC

Vancouver

Health Care - Physical

Burnaby Youth Clinic

Provides youth ages 13 to 25 with free and confidential health
counselling, birth control, pregnancy tests and counselling, and
testing for HIV/AIDS and other sexually transmitted diseases. No
appointment necessary. Open 2 pm to 5 pm Mondays, Tuesdays, and
Thursdays. Staffed by a physician and nurse, with psychological
counselors available Tuesdays and Thursdays, and a nutritionist
available by appointment. Care card not required.

Youth

youth 13 - 25

Burnaby/New Westminster

Burnaby

Health Care - Physical

Purpose Society - New Westminster
Youth Clinic

Free services. Tue/Thursday afternoons. Care card not required.

Youth

youth 21 and
under

Burnaby/New Westminster

New Westminster

Health Care - Physical

Simon Fraser Health Region - Burnaby
Youth Clinic

Drop-in for free and confidential health counselling, birth control,
testing for HIV/AIDS and other STDs, HIV testing, pregnancy testing,
Hep B testing. Care card not required.

Youth

youth 13 - 21

Burnaby/New Westminster

Burnaby
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Health Care - Physical

Simon Fraser Health Region - New
Westminster Youth Clinic

Free and confidential health counselling, birth control, pregnancy
tests and counselling, and testing for STDs. Care card not required.

Youth

youth 25 and
under

Burnaby/New Westminster

New Westminster

Health Care - Physical

Red Road HIV/AIDS Network Society

The Red Road HIV/AIDS Network works to improve the quality of life
of all Aboriginal people living with HIV/AIDS. Ths society holds
workshops four times per year and offers networking opportunities.
Respects the traditional cultural values and beliefs of individuals,
families, and communities. Hours are 8:30 a.m.--4:30 p.m. Monday to
Friday. Closed daily 12:00 p.m.--1:00 p.m. for lunch. Maximum two
week waiting period. A $50 fee applies only to organizations that wish
to become members

Aboriginal HIV/Aids

North Shore

West Vancouver

Health Care - Physical

Youth Health Centres Vancouver
Coastal Health - North Shore
Department

Provides free, confidential health services, including birth control and
pregnancy counselling, morning after pill, diagnosis and treatment of
sexually transmitted diseases, and individual counselling related to
personal health matters. Serves youth ages 13 to 19. The Parkgate
Youth Health Centre is at 2425 Mount Seymour Parkway, North
Vancouver. John Braithewaite Youth Health Center is at 145 West
1st, North Vancouver. West Vancouver Youth Health Clinic is at 990-
22nd St. Care card not required.

Youth

youth 13 - 19

North Shore

North Vancouver and
West Vancouver

Health Care - Physical

Richmond Health Services - Gilwest
Clinic

Harm reduction approach through HIV/AIDS treatment and prevention
services, Methadone clinic, hepatitis C care, and needle exchange.
Care card required.

Richmond

Richmond

Health Care - Physical

Richmond Health Services - Richmond
Youth Clinics, Part of Vancouver Coastal
Health Authourity

3 clinics. Mon 3-5, Wed. 3:30-5:30, Fri. 2-4. Fridays is by appt. Run
by nurses. Prescriptions for STD, birth control, deprovera),
(delegation of medical processes.) Pregnancy checks, referrals.
Doctor will also refer if non-STD problems appear. Care card not
required.

Youth and older with
mental health issues

youth 14 and up

women

Richmond

Richmond

Health Care - Physical

First Nations Chiefs' Health Committee

Advocates for and supports the development of health programs and
services for First Nations people in British Columbia. Provides advice,
guidance, and recommendations to the First Nations Summit on
matters related to First Nations health. Working on a Transitional
Management Strategy with Health Canada and Medical Services that
will identify First Nations health priorities and develop a regional
budget plan. Also advocates for the protection of traditional medicine.
Hours are 8:30 a.m.--4:30 p.m. Monday to Friday.

Ridge Meadows

Health Care - Physical

Iron Horse Youth Clinic

Provides confidential health services for youth in Maple Ridge, Pitt
Meadows, and the surrounding area. Offers education,
immunizations, referrals, reproductive health services (including birth
control), pregnancy testing, and alcohol and drug counselling. Care
card not required, products at cost.

Youth

Ridge Meadows

Maple Ridge

Health Care - Physical

South Fraser Community Services -
Street Health Outreach Program

Health clinic -Medical assessment and treatment services, including
testing and counselling for STDs, pregnancy, hepatitis and HIV/AIDS,
and referrals. Includes a needle exchange. No care card required.

South of Fraser

Surrey
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Category Name of Agency Program/Services # Beds # Staff Target Group Age Gender Sub-region Municipality Funding Period started
Prevention, education and support services. Direct services for those
South Fraser Community Services - who are or may be HIV+, including counselling, advocacy,and
Health Care - Physical Surrey HIV/AIDS Support Network referrals. Support groups meet regularly. Care card or SIN number South of Fraser Surrey
required.
Free and confidential pregnancy testing, birth control, HIV and
Health Care - Physical Surrey Memorial Hospital - Youth Clinic |pregnancy counselling, screening for STDs, and HIV testing. Youth South of Fraser Surrey
Prenatal by appointment.
Health Care - Physical Sqrrey Mental Health & Addictions - Providing primary medical care to persons with mental health issues. South of Fraser Surrey
Primary Care
Nurses work on the streets and in accessible clinics to provide one-to-|
: BC Centre for Disease Control - one preventive education. Free and confidential HIV testing and
Health Care - Physical Vancouver Vancouver

STD/HIV Outreach Nurses

counselling, STD diagnosis and treatment, condoms, needle
exchange, and hepatitis vaccines. No care card required.
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Street Nurses

'Vancouver. Care card not required.

SUPPORTS
Category Name of Agency Program/Services # Beds # Staff Target Group Age Gender Sub-region Municipality Funding Period started
Broadway Youth Resource Centre - Health clinic for youth under 25 years of age operates 2:30 pm to 5
. . pm Mondays and 2:30 pm to 5:30 pm Thursdays. Services are free youth 25 and
Health Care - Physical Broadway Youth Clinic ) . . . Youth Vancouver Vancouver
and confidential; no appointment necessary. MSP coverage is not under
required.
Provides free, confidential health counselling, birth control and
. Commercial Drive Youth Clinic pregnancy coun.selllng and testing, diagnosis and treatment of youth 25 and
Health Care - Physical sexually transmitted diseases, and help with personal and general Youth Vancouver Vancouver
Vancouver Coastal Health - Vancouver " : . under
medical problems. Serves youth and adults up to and including age
25. Drop-in, no appointment necessary. No care card required.
Health Care - Physical Downtown Eastside Youth Activities Z:sbiien:?;::h Zirc\i“fiellsnzlgcri?: Z:(?i:ggrzrl;?\:i:fslwﬂga(::raet:;?2 b Vancouver Vancouver SCPI
4 Society (DEYAS) - Health Outreach Van 9 9 :
required.
Provides health services, including primary care, physicians,
addiction counselling, nutrition counselling and support for pregnant
: Evergreen Community Health Centre women, newborn home home visits and hotline, school-age health
Health Care - Physical Vancouver Vancouver
Vancouver Coastal Health - Vancouver |programs, youth health programs, needle exchange program, and
education and support groups. No care card required for some youth
services.
Provides free, confidential health counselling, birth control and
Knight Street Clinic pregnancy counselling, and testing and treatment for sexually
Health Care - Ph: | . " ith Youth 12 and Vi Vi
ea are ysical Vancouver Coastal Health - Vancouver [transmitted diseases. Serves youth over 12 years of age, and adults. you ou and up ancouver ancouver
Drop-in; no appointment necessary. No care card required.
Provides free and confidential health counselling, birth control,
. Mid-Main Youth Clinic pregnancy tests, pregnancy counselling, testing for sexually
Health Care - Physical Vancouver Coastal Health - Vancouver [transmitted diseases, and help with personal/school problems. Drop- youth Youth up to 25 Vvancouver Vancouver
in; no appointment necessary. No care card required.
Aboriginal Elder Women's Support Program, the program objectives
Pacific Association of First Nation are to increase opportunities in the Lower Mainland for Aboriginal Aboriginal Elder
Health Care - Physical Women (formally known as “Association |Elder Women (55 years and older) to access and participate in health wgomen 55 and older Vancouver Vancouver
of First Nations Women”) care services and activities. Services are: liaison, referral,
consultation, advocacy and education.
Pine Free Community Health Youth Provides general medical care, birth control, pregnancy counselling,
Health Care - Physical Clinic and diagnosis and treatment of sexually transmitted diseases. Serves Youth youth 25 and Vancouver vancouver
¥ Vancouver Coastal Health Authority youth and young adults 25 years of age and under, as well as under
(VCHA) - Vancouver uninsured people at certain hours (without care cards).
Health Care - Physical Reach Clinic Geljeral practitioner C|InI.C (not a drop-in clinic). Patients must be Vancouver Vancouver
assigned to access services.
Health Care - Physical Sheway Drop-in cen.tre. for high-risk pregnant women dealvlng with past or Women women Vancouver Vancouver
current addictions. Hot lunch. Care card not required.
Provides outreach regarding HIV and sexually transmitted disease, to
Health Care - Physical STD/HIV Outreach Nurses - Seymour high-risk, street-involved youth in the Downtown South area of Youth Vancouver Vancouver
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SUPPORTS
Category Name of Agency Program/Services # Beds # Staff Target Group Age Gender Sub-region Municipality Funding Period started
Three Bridges Community Health Centre Provides testing, counselling and treatment for sexually transmitted
. . diseases and other medical concerns, as well as pregnancy testing
Health Care - Physical Clinic N . . B Vancouver Vancouver
and birth control, on a drop-in or appointment. Care card not required
Vancouver Coastal Health - Vancouver N
for some services.
_ Vancouver Coastal Health - Bridge Free c_llnlc_for refugees and new immigrants. Can=T card not required. New immigrants and
Health Care - Physical N o Once immigrant or refugee receives Care card, will have to seek own Vancouver Vancouver
Community Health Clinic refugees
physician.
Free medical services for residents of the Downtown Eastside, drug
and alcohol program, pharmacy and nutrition and TB counselling.
. Vi tal Health - D 1t - - " N .
Health Care - Physical ancouver Coastal Heal OWNIOWN [ A ternative medicines available. MAT program for HIV patients. DTES Residents Vancouver Vancouver
Community Health Centre o 3
Community liason services. Mental health worker. Home support. No
care card required, but must live in the DTES.
Community health centre. Services for older adults including
Health Care - Physical Vancouver Coastal Health - Evergreen [homecare, rehabilitation, case management and support services. Adult, Older Adult Vancouver Vancouver
4 Community Health Centre Nutrition program. Infant Youth and Child Program. Addiction !
services. Care card required.
Vancouver Coastal Health - Pacific Spirit|Harm reduction, addictions counselling and youth clinic. No care card
Health Care - Physical N . Vancouver Vancouver
Community Health Centre required.
Interdisciplinary primary health care clinic. Practitioners, specialize in
Health Care - Physical Vancouver Coastal Health - Pender addictions and HIV management, counselling, HIV specialist, nursing Residents of DTES Vancouver vancouver
4 Community Health Centre staff, alcohol and drug counselling, mental health worker. Care card and Strathcona
not required except for testing, medication and x-rays.
. Vancouver Coastal Health - Pine Free and confidential health care, birth control and pregnancy Youth (25 and under);
Health Care - Physical N o . . . . Over 25 without Vancouver Vancouver
Community Health Clinic counselling, diagnosis and treatment of STDs. No care card required. A
medical insurance.
Vancouver Coastal Health - Raven Song|Medical care, harm reduction and addictions counselling. Care card
Health Care - Physical N . Vancouver Vancouver
Community Health Centre required.
Free confidential health promotion counselling, birth control and
Health Care - Physical Vancouver Coastal Health - Youth diagnosis gnd tregt_ment of S_TDS , |mmun|za!|orj5. emergency Youth youth 13 - 19 Vancouver Vancouver
Health Centres contraception, quitting smoking, stress counselling, helping find a
youth friendly counselor or doctor. Care card not required.
Free and confidential health care, birth control and pregnancy
Health Care - Physical Vancouver Coastal .H.ealth Authourity - .couns.elllng, diagnosis and Iree}lmem of STDS. For youth up to and Youth youth 19 and Vancouver Vancouver
Boulevard Youth Clinic including age 19 and people without medical coverage. Care card not| under
required.
Free and confidential services for birth control, pregnancy tests and
Health Care - Physical Vancouver Coastal Health East Youth counselling, testing for STDs, and help with personal problems. Youth youth 23 and Vancouver Vancouver

Clinic

Youth component of Evergreen clinic, care card not required.

under
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Category Name of Agency Program/Services # Beds # Staff Target Group Age Gender Sub-region Municipality Funding Period started

The Vancouver Native Health Society offers a number of free
services primarily for Aboriginal people in Vancouver, though people
of all nationalities in the Downtown Eastside are welcome. Programs
Health Care - Physical Vancouver Native Health Society, Also |and services include Inner City Foster Parents Project, Medical Walk- Aboriginal Vancouver Vancouver
Known As: VNHS In Clinic, Positive Outlook---HIV/AIDS Home Health Care Drop

In/Outreach, Pre-Recovery Empowerment Program, Rotary Kids'
Place, Sheway Project, TB Nurses, and the Youth 3 Safe House
Project (8 beds).

Greater Vancouver Regional Steering Committee on Homelessness
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Health Care - Physical West End Clinic Practice general medicine. Care card required. Vancouver Vancouver
Health Care - Physical Yaletown Clinic Methodane program, counsellor, family doctors, laboratory services. Vancouver Vancouver
Care card required.
Free and confidential resource for Native youth 13-24. Street Nurses
Health Care - Physical Youth Drop—l.n (.:|InIC Urban Native provide pap tests, free condoms, STD and Hly testing, addictions Aboriginal Youth Vancouver Vancouver
Youth Association referrals, minor health care, pregnancy and birth control, and Hep. A
& B vaccines.
Peer Driven HIV/AIDS support and education organization run by and
Health Care - Physical YouthCo AIDS Society for |nfec.ted/affecle.d youth. .Tralned youth peer edu.calors. Youth Vancouver Vancouver
Prevention work with youth in care, schools, detention centers and
group homes.
Adults presenting with
acute episodic
Hospital Psychiatric Acute Care Burnaby General Hospital General adult inpatient psychiatric units 25 crisis/iliness or Burnaby/New Westminster Burnaby
serious and persistent|
mental illness
Hospital Psychiatric Acute Care Royal Columbian Hospital S:;:,ﬁlcaiﬁ:: inpatient psychiatric units serving New Westminster 30 Mental Health Burnaby/New Westminster New Westminster
Hospital Psychiatric Acute Care Royal Columbian Hospital Short stay crisis stabilization unit 4 Adu';ﬁ{:ifir;::g n Burnaby/New Westminster New Westminster
Adults presenting with
acute episodic
Hospital Psychiatric Acute Care Lions Gate Hospital General adult inpatient psychiatric units 26 crisis/iliness or North Shore North Vancouver
serious and persistent|
mental illness
Adults presenting with
acute episodic
Hospital Psychiatric Acute Care Richmond General Hospital General adult inpatient psychiatric units 20 crisis/illness or Richmond Richmond
serious and persistent|
mental illness
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Category

Name of Agency

Program/Services

# Beds

# Staff

Target Group

Age

Gender

Sub-region

Municipality

Funding

Period started

Hospital Psychiatric Acute Care

Ridge Meadows Hospital & Health Care
Centre

General adult inpatient psychiatric units

14

Mental Health

Ridge Meadows

Maple Ridge

Hospital Psychiatric Acute Care

Langley Memorial Hospital

General adult inpatient psychiatric units

18

Adults presenting with
acute episodic
crisis/illness or

serious and persistent|
mental illness

South of Fraser

Langley

Hospital Psychiatric Acute Care

Peace Arch Hospital

General adult inpatient psychiatric units

11

13FTE

Adults presenting with
acute episodic
crisis/illness or

serious and persistent|
mental illness

South of Fraser

Surrey

Hospital Psychiatric Acute Care

Surrey Memorial Hospital

General adult inpatient psychiatric units and Fraser South Psychiatric
Assessment Unit

45

Adults presenting with
acute episodic
crisis/illness or

serious and persistent|
mental illness

South of Fraser

Surrey

Hospital Psychiatric Acute Care

Surrey Memorial Hospital

Adolescent Psychiatric Unit - provides assessment, stabilization and
initial treatment. 10 beds for Fraser Region

10

Youth

South of Fraser

Surrey

Hospital Psychiatric Acute Care

Vancouver St. Paul's Hospital

General adult inpatient psychiatric units

27

Adults presenting with
acute episodic
crisis/illness or

serious and persistent
mental illness

Vancouver

Vancouver

Hospital Psychiatric Acute Care

Vancouver UBC Hospital

General adult inpatient psychiatric units

55

Adults presenting with
acute episodic
crisis/illness or

serious and persistent
mental illness

Vancouver

Vancouver
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# Beds
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Funding

Period started

Hospital Psychiatric Acute Care

Vancouver General Hospital

General adult inpatient psychiatric units

60

Adults presenting with
acute episodic
crisis/illness or

serious and persistent|
mental illness

Vancouver

Vancouver

Housing Relocation Assistance and Referral

PovNet

Information and referral for advocates, people on welfare, community
groups and individuals involved in anti-poverty work. Provides
information about welfare and housing laws and resources in BC.

Low income

BC

Vancouver

Housing Relocation Assistance and Referral

Purpose Society - Reconnect Program

Support systems for youth having housing related problems.
Counselling.

Youth

Burnaby/New Westminster

New Westminster

Housing Relocation Assistance and Referral

Lower Mainland Community Housing
Registry Society

Housing registry of available rental accommodation and low cost
market rental housing. Pre-screen housing for mental health
consumers. Landlord-tenant counselling, referrals and advocacy on
welfare rights.

Greater Vancouver

New Westminster

2003-2007

Housing Relocation Assistance and Referral

Seniors Services Society

Information about housing options and services for seniors, older
adults, and people with disabilities. Outreach worker also available.

Seniors and
Vulnerable Adults

Greater Vancouver

New Westminster

SCPI

Housing Relocation Assistance and Referral

The Housing Registry

For housing providers and applicants in search of affordable housing
in the lower mainland. Provides a current, centralized database of
applicant information. Partners include BC Housing, the BC Non-
Profit Housing Association, housing providers, housing co-ops, lower
mainland municipalities, information and referrral service groups and
other community-based organizations.

Greater Vancouver

Housing Relocation Assistance and Referral

North Shore Community Resources
Society

Information and referral services for health, housing, transportation,
education, social services and financial matters. Publish Green Book
(resources for North Shore). Senior one-stop information line,
volunteer access program, and parent information line.

North Shore

North Vancouver

Housing Relocation Assistance and Referral

Newton Advocacy Group - Mental Health
Consumer Advocacy Program

Information on rights and responsibilities for mental health consumers
dealing with BC Employment and Assistance and residential tenancy
issues, CPP pension plans and employment insurance. Referral for
housing options.

Mental health

South of Fraser

Surrey

SCPI
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Employment services including: computers, fax, phone, employment
counsellor and case coordinator.

SUPPORTS
Category Name of Agency Program/Services # Beds # Staff Target Group Age Gender Sub-region Municipality Funding Period started
Housing Relocation Assistance and Referral Newton Advocacy Group -Housing and |Provides information , refferals and advocacy for people who are South of Fraser Surrey
Income Sustainability Program homeless or at risk of being homeless.
. . . City of Vancouver - Tenant Assistance |Information and referral on housing and related services and legal
Housing Relocation Assistance and Referral Vancouver Vancouver
Program information on tenant/landlord rights and responsibilities.
Housing referrals, advocacy services and community programs.
Housing Relocation Assistance and Referral First United Church - Advocacy Program Thrge meals a week (Mon, Wed, Thurs) from ;1-2:30pm. Movie and Vancouver Vancouver
music therapy days once a week. Tues and Fridays foot care from 9-
1lam.
. . . First Unit hurch - Family Fri hip [P | family crisis int tion, housil ferral
Housing Relocation Assistance and Referral irst United Churcl amily Friendship |Personal and family crisis intervention, housing referrals, advocacy Vancouver Vancouver
Place services and community programs.
. . . Referral to housil i inf i bout landlord/te it right Ri it immi 1t
Housing Relocation Assistance and Referral MOSAIC eferral to housing services, information about landlord/tenant rights ecent immigrants Vancouver Vancouver
and resources. and refugees
A central location to access informatino about support services,
health, housing etc Residential tenancy occier Tues and Thurs 1pm
Information, Resources,and Referal Pathways Information Center maintains a listing of over 160 DTES agencies and services; 6 DTES Vancouver

Mental Health

Fraser Valley Mental Health Suuport

Team (MSST)

Clients referred through Ministry of Children and Family Development
Community Living Services. Provides
assessment, diagnosis, psychiatric treatment, behavioral and nursing
support, counselling and advocacy to assist clients to access
community health services.

Adolescents 14 and
up and adults with
developmental
disabilities (IQ of 70
or less) and
concurrent mental
illness and/or
challenging behaviors!

youth 14 and up

Fraser Region

Mental Health

Vancouver Coastal Health Authority
Mental Health Support Team (MSST)

Clients referred through Ministry of Children and Family Development
Community Living Services. Provides assessment, diagnosis,
psychiatric treatment, behavioural and nursing support, counselling
and advocacy to assist clients to access community health services.

Adolescents and
adults with
developmental
disabilities (IQ of 70
or less) and
concurrent mental
iliness and/or
challenging behaviors!

youth 14 and up

Vancouver Region

Mental health - Assertive Case Management

Fraser Health Authority

New

Westminster Mental Health Centre

Assertive Case Management Teams work with adults who have
serious and enduring mental illness. Using assertive outreach and
intensive case management methods they assist consumers who
have signifivant functional and social impairments due to their mental
illness. ACM clients are typically the most intense users of the health
care system.

Adults with serious
and persistent mental
illness

Burnaby/New Westminster

New Westminster
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Assertive Case Management Teams work with adults who have
serious and enduring mental iliness. Using assertive outreach and . .
Fraser Health Authorit Tri-Cities intensive case management methods they assist consumers who Adults with serious
Mental health - Assertive Case Management 4 g Y and persistent mental North East Sector FH

Mental Health Centre

have signifivant functional and social impairments due to their mental
illness. ACM clients are typically the most intense users of the health
care system.

illness

Mental health - Assertive Case Management

Vancouver Coastal Health Authority
North Shore - Adult Central Triage

Assertive Case Management Teams work with adults who have
serious and enduring mental illness. Using assertive outreach and
intensive case management methods they assist consumers who
have signifivant functional and social impairments due to their mental
illness. ACM clients are typically the most intense users of the health
care system.

Mental Health

North Shore

North Vancouver

Mental health - Assertive Case Management

Fraser Health Authority
Mental Health Centre

Maple Ridge

Assertive Case Management Teams work with adults who have
serious and enduring mental iliness. Using assertive outreach and
intensive case management methods they assist consumers who
have signifivant functional and social impairments due to their mental
iliness. ACM clients are typically the most intense users of the health
care system.

Adults with serious
and persistent mental
iliness

Ridge Meadows

Maple Ridge
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Target Group
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Municipality
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Period started

Mental health - Assertive Case Management

Fraser Health Authority ~ Delta Mental

Health Centre

Assertive Case Management Teams work with adults who have
serious and enduring mental iliness. Using assertive outreach and
intensive case management methods they assist consumers who
have signifivant functional and social impairments due to their mental
illness. ACM clients are typically the most intense users of the health
care system.

Adults with serious
and persistent mental
iliness

South of Fraser

Delta

Mental health - Assertive Case Management

Fraser Health Authority
Mental Health Centre

Langley

Assertive Case Management Teams work with adults who have
serious and enduring mental illness. Using assertive outreach and
intensive case management methods they assist consumers who
have signifivant functional and social impairments due to their mental
illness. ACM clients are typically the most intense users of the health
care system.

Adults with serious
and persistent mental
illness

South of Fraser

Langley

Mental health - Assertive Case Management

Fraser Health Authority
Mental Health Centre

Surrey North

Assertive Case Management Teams work with adults who have
serious and enduring mental illness. Using assertive outreach and
intensive case management methods they assist consumers who
have signifivant functional and social impairments due to their mental
illness. ACM clients are typically the most intense users of the health
care system.

Adults with serious
and persistent mental
illness

South of Fraser

Surrey

Mental health - Assertive Case Management

Fraser Health Authority White
Rock/South Surrey Mental Health Centre

Assertive Case Management Teams work with adults who have
serious and enduring mental iliness. Using assertive outreach and
intensive case management methods they assist consumers who
have signifivant functional and social impairments due to their mental
illness. ACM clients are typically the most intense users of the health
care system.

2 (part of inter-
disciplinary team)

Adults with serious
and persistent mental
iliness

South of Fraser

White Rock

Mental health - Assertive Case Management

Vancouver Coastal Health Authority -
Asertive Case Management

Assertive Case Management Teams work with adults who have
serious and enduring mental iliness. Using assertive outreach and
intensive case management methods they assist consumers who
have signifivant functional and social impairments due to their mental
iliness. ACM clients are typically the most intense users of the health
care system.

Adults with serious
and persistent mental
iliness

Vancouver Region

Mental health - Emergency Shelter/Short Stay/Crisis
and Respite Beds

Fraserside Community Services Society
Fraserdale

10 bedroom house for short-term supported housing for mental health
clients. Length of stay 1-14 days. May be renewed. Serves the
communities of Burnaby, New Westminster, Tri-cities and Maple
Ridge.Also in shelters to compare with previous inventory

10

Adults with Mental
lliness

Burnaby/New
Westminster

Burnaby

Mental health - Emergency Shelter/Short Stay/Crisis
and Respite Beds

Vancouver Coastal Health Authority -
Duke House Respite Short
Stay

Duke House: Respite step-down facility for individuals leaving
hospital but not yet ready to move to residential care or supportive
housing

Adults with serious
and persistent
mental illness

Vancouver

Vancouver

Mental health - Emergency Shelter/Short Stay/Crisis
and Respite Beds

Pioneer Community Living Assoc - short
stay Sub-Acute Treatment

Community Residential Short Stay Treatment Program - Crisis
program providing a short stay, intensive care alternative to
psychiatric hospitalization. Placement is voluntary and clients must be
able to manage basic self care tasks.

10

Adults with serious
and persistent
mental illness

Burnaby/New Westminster

New Westminster

Mental health - Emergency Shelter/Short Stay/Crisis
and Respite Beds

Fraser Health Authority Respite Short
Stay

Scottsdale House: Provides short term accomodation to adults in the
mental health system who find themselves temporarily without
housing. Also in shelters to compare with previous inventory

10

Adults with serious
and persistent
mental illness

South of Fraser

Delta
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Mental health - Emergency Shelter/Short Stay/Crisis
and Respite Beds

Vancouver Coastal Health Authority
Respite Short Stay

Magnolia House: Acute assessment and treatment facility similar to a
CRESST facility.

Adults with serious
and persistent
mental illness

North Shore

North Vancouver
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Period started

Mental health - Emergency Shelter/Short Stay/Crisis
and Respite Beds

Fraser Health Authority Respite Short
Stay

Community Residential Short Stay Treatment Program - Crisis
program providing a short stay, intensive care alternative to
psychiatric hospitalization. Placement is voluntary and clients must be
able to manage basic self care tasks.

12

Adults with serious
and persistent
mental illness

South of Fraser

Surrey

Mental health - Emergency Shelter/Short Stay/Crisis
and Respite Beds

Vancouver Coastal Health Authority -
Winston Manor Respite Short Stay

Respite step-down facility for individuals leaving hospital but not yet
ready to move to residential care or supportive housing or for
individuals who need temporary separation from their housing
situation

Adults with serious
and persistent
mental illness

Vancouver

Vancouver

Mental health - Emergency Shelter/Short Stay/Crisis
and Respite Beds

Vancouver Coastal Health Authority
Respite Short Stay

Venture: Community Residential Short Stay Treatment Program -
intensive alternative to psychiatric hospitalization for individuals who
can safely be treated outside of hospital setting

20

Adults with serious
and persistent
mental illness

Vancouver

Vancouver

Mental Health Services, and Centres/Teams

Provincial Residential School Project

Provides crisis counselling, information, and referrals to residential
school survivors (men & women). Assists communities to help
survivors by offering training workshops. Studies the effects that
residential schools have had on Aboriginal people. Creates
awareness of residential school issues through the media and
conferences. Advocates for justice and healing initiatives in both
Aboriginal and non-Aboriginal forms.

Adult Men and
Women

BC

Mental Health Services, and Centres/Teams

Burnaby Central Team

Out-patient mental health team.

Mental Health Adults

Burnaby/New Westminster

Burnaby

Mental Health Services, and Centres/Teams

Burnaby Day Programs

Two day programs and community rehabilitiation outreach service.
Adult Program One is full time for chronic patients needing intensive
group interaction, education and training, feedback and opportunity to
learn and practice effective behaviours. Adult Program Two is a part-
time structured and supportive program and offers specialized
psycho/educational courses to be attended 5 half days a week for
personal and social growth.

Adult men and
women

Burnaby/New Westminster

Burnaby

Mental Health Services, and Centres/Teams

Burnaby Mental Health Services

Three centres in Burnaby provide services for adults who have acute
or persistent mental disorders with significant functional disabilities.
Services include assessment, individual or group treatment, case
management, community living support, resdiential care, consultation,
and referral/ bridging to other community services.

Mental health Adults

Burnaby/New Westminster

Burnaby

Mental Health Services, and Centres/Teams

Burnaby North Outpatient Team

Multidisciplinary team comprised of psychiatrists, a psychologist, a
social worker, nurses and clerical staff. Provides mental health
services to the seriously mentally ill, and to those individuals who are
distressed and have marked disruptions in their levels of functioning.

Adults, Older Adults

Burnaby/New Westminster

Burnaby

Mental Health Services, and Centres/Teams

Burnaby South Team

South Team is a multidisciplinary team comprised of psychiatrists,
psychologists, a social worker, nurses and clerical staff. Its mandate
is to provide mental health services to the seriously mentally ill, and to
those individuals who are distressed and have marked disruptions in
their level of functioning.

Adults, Older Adults

Burnaby/New Westminster

Burnaby
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Mental Health Services, and Centres/Teams

Ministry of Children and Family
Development- Child and Youth Mental
Health

Mental health consultation, assessment and treatment services, early
intervention programs, education and resources, and capacity
building within a continuum of service support.

Children, Youth &
Families

Burnaby/New Westminster

New Westminster

Mental Health Services, and Centres/Teams

New Westminster Mental Health Centre

Multidisciplinary team of psychiatrists, physicians, nurses, social
workers, mental health therapists, occupational therapist, vocational
counsellor, health care workers, and clerical staff. Provides case
management, individiual and group treatment for mental health and
concurrent disorders, a community residential program, rehabilitation
services and outreach to the seriously mentally ill adults and seniors,
and to those individuals who are distressed and have marked
disruptions in their levels of functioning.

Adults, Older Adults

Burnaby/New Westminster

New Westminster

Mental Health Services, and Centres/Teams

Royal Columbian Hospital

Intensive support with the goal of preventing the need for
hospitalization.

Mental health

Burnaby/New Westminster

New Westminster

Mental Health Services, and Centres/Teams

Fraser Valley Mental Health Support
Teams

Two interdisciplinary teams provide specialized clinical, educational,
training and consultative services and work in collaboration with
existing community resources and individuals' support networks.

Mental health: Adults
and Youth

youth 14 and up

North East Sector

Port Coquitlam

Mental Health Services, and Centres/Teams

Tri-Cities Mental Health Centre

Treat serious and persistently mentally ill. Four programs: Access
program for schizophrenia, serious depressions, etc. with functional
programs. Includes psychiatric care and case management follow-up.
Supported housing program and semi-independent living units, club
house with rehab, and vocational counselling. ASTAT-Adult short-
term assessmet treatment, brief therapy model dealing with
depression, anxiety disorders, eating disorders, bi-polar etc.
Community residential program beds in licencesd facilities with 24hr
care, some transition housing etc. Geriatric program, those with
acquired mental health later in life (ie. dementia) assessment and
consultation for those living in care homes and in the community.

Mental health Adults

North East Sector

Port Coquitlam
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Provides outpatient psychological and psychiatric assessment and Children and Youth

Mental Health Services, and Centres/Teams Child & Adolescent Program/Team services to families of pre-school, elementary and secondary school under 19 North Shore North Vancouver
children with behavioural, emotional or social difficulties.
Specialized service for individuals who are developing or have a
. i istent tal ill h hizophreni; ffecti
Mental Health Services, and Centres/Teams Community Psychiatric Services serious persistent mental iliness, such as schizophrenia and affective Mental Health Adults North Shore North Vancouver

psychosis. Services also support clients with other serious mental
disorders causing significant acute and ongoing functional disabilities.

Serves North Shore residents aged 70 or older with complex age-
related mental health problems. Clients can be living at home or in a
care facility. The multi-disciplinary team supports seniors and their
caregivers. Under 70 with dementia accepted on case by case basis Older Adults North Shore North Vancouver
or where treatment is complicated due to age related factors.
Outreach services, neuropsychologist, social workers, occupational
therapy, recreational therapy, psychiatric nurses and psychiatrist.

North Shore Community Geriatric Mental

Mental Health Services, and Centres/Teams
Health Team

/Aboriginal Community Health Advocate Program, the programs
objectives are to provide advocacy, referral and support for Aboriginal
Families and individuals who have difficulties accessing health and

Pacific A \{ f First Nati . N L
actiic Association of irst hation social services within the area. “Our Women: Our Strength” Program,

Mental Health Services, and Centres/Teams Women (formally known as “Association Families, Elders North Shore
of First Nations Women’) the primary purpose of this program is to increase the awareness of
the relationship between Residential Schools and how that
experience has impacted their community in regards to violence that
exists in Aboriginal Communities in Canada
Mental Health Services, and Centres/Teams 2:::/;:22(1 Mental Health Outpatient Treatment groups, skills, and training. Doctor's referral required. Mental health Richmond Richmond
Services to seriously mentally ill population in Richmond. Have three
e Lo S0t
Mental Health Services, and Centres/Teams Richmond Mental Health Team ! v al . - . P Family & Children, Richmond Richmond
have psychiatrist, family doctor, medication, counselling, case Older Adults
managers, nurses and group therapy. Rehabilitation for all groups,
including partnerships with team and community members.
Offers a variety of programs including Adult Community Support
Services (ACSS), Geriatric Outreach, Adult Short Term Assessment
Mental Health Services, and Centres/Teams Maple Ridge Mental Health Centre and Treatment (ASTAT), Community Residential Program (CRP), Mental health Adults Ridge Meadows Maple Ridge
Rehabilitation, Psychiatric Services, and Hospital Admission
Diversion.
Mental Health Services, and Centres/Teams Community Mental Health Centre - Referrals by self. family, agencies and hospital. Intake, screening and Mental health Adults South of Fraser Surrey
Gateway assessment serices
Mental Health Services, and Centres/Teams Communlty Mental Health Centre - Referrals by self. family, agencies and hospital. Intake, screening and Mental health Adults South of Fraser Surrey
White Rock/ South Surrey assessment serices
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Programs and services for those with serious mental illness. Have
two offices, one in Tsawassen and North Delta. Urgent response .
group for those suffering from personal trauma, (ie. depression, Mental health: Adults, South of Fraser Delta

Mental Health Services, and Centres/Teams

Delta Mental Health Centres

stress, bi-polar). Geriatric team operates out of both Delta and
Tsawassen.Semi-independent residential program and group homes
for mental health clients.

Children & Families,
Older Adults
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Mental Health Services, and Centres/Teams

Langley Mental Health Centre

Multidisciplinary teams consisting of nurses, psychologists,
psychiatrists, general practitioners, and social workers offer
assessment and screening, treatment and counselling, supportive
case management, pharmacotherapy, consultative services, assertive
case management services, and referrals.

Mental health Adults

South of Fraser

Langley

Mental Health Services, and Centres/Teams

Surrey Mental Health & Addictions

Services for individuals with serious and persistent mental health
problems as well as one to one short term counselling. A
multidiscipinary treatment team of nurses, psychologists,
phychiatrists, GP's and social workers for counselling, long term case
management and consultation. Community Residential program and
rehab services can be accessed on referral. Primary care clinic also
provides primary health care.

Mental Health Adults

South of Fraser

Surrey

Mental Health Services, and Centres/Teams

White Rock/South Surrey Mental Health
Centre

Multidisciplinary teams consisting of nurses, psychologists,
psychiatrists, general practitioners, and social workers offer
assessment and screening, treatment and counselling, supportive
case management, pharmacotherapy, consultative services, assertive|
case management services and referrals.

20

Mental health Adults

South of Fraser

White Rock

Mental Health Services, and Centres/Teams

'Youth & Family Program

Range of therapeutic services for youth (age 9-18) and their families.
This includes a therapeutic academic program, after-school group,
parent therapy groups, family therapy and summer treatment
program.

Youth

youth 9 - 18

South of Fraser

Langley

Mental Health Services, and Centres/Teams

Youth Forensic Psychiatric Services
Outpatient Clinic - Langley

Provides services to young offenders, including inpatient and
outpatient assessments for the court.

Youth (offenders)

South of Fraser

Langley

Mental Health Services, and Centres/Teams

Grandview Woodlands

Provides treatment, rehabilitation, and specialized services to adults
with serious mental illness, and to children with serious
behavioural/emotional disorders. Psychiatric assessment and
comprehensive treatment. Include psychiatric diagnosis, medication,
individual, group and family therapy, rehabilitation, consultation, and
education. Emergency, residential, and specialized services, including|
home-based services are also available.

Mental health: Adults,
Family & Children,
Older Adults

Vancouver

Vancouver

Mental Health Services, and Centres/Teams

Kitsilano

Work together with therapists and doctors under a variety of
programs. Services for people with dementia, Alzheimers and many
other mental illnesses.

Mental health: Adults,
Family & Children,
Older Adults

Vancouver

Vancouver

Mental Health Services, and Centres/Teams

Northeast

Treatment, rehabilitation, and specialized services to adults with
serious mental illness, and to children with serious
behavioural/emotional disorders. Psychiatric assessment and
comprehensive treatment. Include psychiatric diagnosis, medication,
individual, group and family therapy, rehabilitation, consultation, and
education. Emergency, residential, and specialized services,
including home-based services are also available.

Mental health: Adults,
Children & Families,
Older Adults

Vancouver

Vancouver
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Provides treatment, rehabilitation, and specialized services to adults
with serious mental illness, and to children with serious
behavioural/emotional disorders. Psychiatric assessment and Mental health: Adults,
Mental Health Services, and Centres/Teams Strathcona comprehensive treatment. Include psychiatric diagnosis, medication, Family & Children, Vancouver Vancouver
individual, group and family therapy, rehabilitation, consultation, and Older Adults
education. Emergency, residential, and specialized services,
including home-based services are also available.
Mental Health Services, and Centres/Teams Vancouver Coastal Health Authority Refer housing issues through residential services. Mental Health Mg;::lhzag:”g?:rrs' Vancouver vancouver
' West End Mental Health Team Residential Services 734-5265. Take referrals through treatment. Olger Adults '
) For adult programs mus.t have chronic major men.lal illness ) Mental health: Adults,
: Vancouver Coastal Health Authority (schizophrenia, bipolar iliness, and some mood disorders with " "
Mental Health Services, and Centres/Teams N . o - Family & Children, Vancouver Vancouver FH
West Side Mental Health Team psychosis) and need multi-discipline approach. Also have geriatric,
: L Older Adults
children and families department.
Provides short-term assessment counselling and case management
Youth Suicide Prevention Counselling, |services to children and youth in Delta who have attempted suicide or
Mental Health Services, and Centres/Teams Deltassist Family And Community are at high risk for suicide. Also provides services to family members. Youth Vancouver Vancouver

Services

Offers prevention presentations and collaborates with other agencies
to coordinate suicide prevention services in Delta. Funded by MCFD.
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Psychiatric assessment and treatment, diagnosis, medication and
individual and family assessment. Family therapy. Case management Mental health: Adults,
Mental Health Services, and Centres/Teams Mid-town and liason with other professional, occupational therapy, recreation Family & Children, Vancouver Vancouver
and social programs, outreach, access to range of residetial care. Older Adults
Multi-cultural workers available for consultation. Accept self-referrals.
New Westminster Public Health For intravenous drug users. Needle exchange, brief intervention,
Needle Exchange Program Services - New Westminster Needle referral 9 ) o ' Burnaby/New Westminster New Westminster
Exchange :
South Fraser Community Services Needle exchange program for injection drug users, sex trade workers,
Needle Exchange Program Society - Street Health Outreach =hange prog ) 9 ' ' South of Fraser Surrey
and street-involved youth and adults.
Program
Downtown Eastside Youth Activities Needle exchange program for intravenous drug users and sex trade
Needle Exchange Program Society (DEYAS) - Needle Exchange workers. 9€ prog 9 Vancouver Vancouver
Program )
Needle Exchange Program Three Bridges Community Health Centre Addiction services include methadone maintenance, detoxification, Vancouver Vancouver
and a needle exchange
Vancouver Coastal Health Authority - "
Needle Exchange Program North Community Health Office Counselling, referral, needle exchange. Vancouver Vancouver
Non-Re§|denI|aI Drug & Alcohol Addiction Treatment & SHARE Family and Community Services Counselling and prevention Youth Tri-Ciities Port Moody
Prevention Society
Outreach Services Aunt Leah's Community Outreach Serves youth who have issues of depression, substance abuse and Youth Burnaby/New Westminster Burnaby
Program low self-esteem.
Outreach Services Canadian Mental Health Association Tar}gettlﬂg ho.meless individuals th. mental heal.lh problems, in 0.5 FTE Mental Health Burnaby/New Westminster New Westminster MEIA 2003-2007
conjunction with MEIA to fast track clients for assistance
_ ) ‘ Offers drug and alcohol counselling for youth in secure and open Youth in Custody/
. Counselling Services (Elizabeth Fry custody, personal development services for youth in secure custody, . .
Outreach Services Women at Burnaby/New Westminster New Westminster
Society of Greater Vancouver) and services for women at correctional facilities (such as counselling correctional facilities
regarding anger management and integration).
Outreach Services Day, Evening Weekend Youth (DEWY) |Provides day treatment to youth ages 12-18 who demonstrate Youth Youth 12 - 18 Burnaby/New Westminster New Westminster

Program

significant substance misuse problems.
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Fraserside Communitye Services - To assist homeless and at risk clients in New Westminster to obtain
Outreach Services " . V! housing, maintain existing housing, prevent eviction and provide 1FTE All Burnaby/New Westminster New Westminster SCPI 2003-2007
Community Housing Worker .
psycho-social support.
Outreach Services Lookout Emergency Aid Society Immediate and.n.nenswe. one on one help an.d long term assistance; Burnaby/New Westminster New Westminster BC Housing 2003-2007
access to transition services, health and social programs
Outreach Services LO.OkDUt Emergency Aid Society - ‘OuFr.each worker - provides O}Jtreach to engage street entr.enched 1.75 FTE Mental health Burnaby/New Westminster New Westminster FHA 2003-2007
Cliffblock individuals to connect to services. Also .75 FTE other funding.
. Marguerite Dixon Transition Society - Outreach services for women and children fleeing abuse. Project . . Burnaby and New
Outreach Services Outreach Workers provides 0.5 FTE for Burnaby and 0.5 FTE for NW. 1FTE Women and children women Burnaby/New Westminster Westminster SCPI 2003-2007
New Westminster Mental Health & Provides phone and outreach crisis response/assessment services
Outreach Services Addictions. After Hours Mental Health  |on evenings and weekends for clients in Burnaby, New West, Tri- 3.3FTE Mental health Burnaby/New Westminster New Westminster
Emergency Cities and Maple Ridge Two staff per shift.
Odyssey | (Program of the Boys and Offers substance misuse and prevention services for youth 12-24 and
Outreach Services Gir?/s Clzb) 9 Y families. Also provides peer counselor training and recreational Youth & families youth 12 - 24 Burnaby/New Westminster Burnaby
activities. Mon-Fri.
Perspectives Youth & Family Outreach |Outreach services for children, adolescents and families who are
Outreach Services Services: Fraserside Community experiencing substance abuse. Assessment, group, individual and Youth & families Burnaby/New Westminster New Westminster 2003-2007
Services Society family counselling, preventive services and parent consultation.
Outreach Services Progressive Housing Society Immediate and.lr\lenslve. one on one help an.d long term assistance; 1FTE Burnaby/New Westminster Burnaby BC Housing 2003-2007
access to transition services, health and social programs.
Outreach Services Salvation Army - Hope on Wheels Information , refferals, and court representation for the homeless 2FTE Burnaby/New Westminster New Westminster | Salvation Army 2003-2007
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. Seniors Services Society - Seniors Provides outreach services to homeless or at risk seniors living GVRD (excluding
Outreach Services Client Outreach Services outside of the DTES. 2 Seniors Seniors All GVRD (excluding DTES) DTES) SCPI 2003-2007
Outreach Services Hope for Freedom Society Immediate, |nte.n.s|ve one on one help and Io.ng term assistance; 1 North East Sector Port Coquitlam BC Housing 2003-2007
access to transition services, health and social programs
Outreach Services POCOMO Youth Services Society :g;‘ﬁgfsz;:m’ bus visits to 30 - 40 locations in Tri-Cities on a Youth youth 10 - 18 North East Sector Coquitlam
Outreach Services Canadian Mental Health Association Targetmg hor.neless individuals with ‘memal heah.h problems, in 0.5 FTE Mental Health North Shore North Shore MEIA 2003-2007
conjunction with MEIA to fast track clients for assistance
. 5 outreach youth workers for the City of North Vancouver and two N
Outreach Services North Shore Neighbourhood House - outreach workers for the District of North Vancouver. An additional Youth North Shore City of North
Outreach youth services . 3 Vancouver
outreach worker for pre-teens in the City of North Vancouver.
QOutreach Services Salvation Army - Hope on Wheels Information , refferals, and court representation for the homeless 2FTE North Shore North Shore Asr::;\gg; 2003-2007
Provides outreach and support to Richmond youth ages 13 to 19 who
. Street Youth Outreach Program are street-entrenched or at risk of becoming so. Addresses . .
Outreach Services Richmond Youth Service Agency immediate needs such as clothing, shelter, and food. Provides Youth youth 13 - 19 Richmond Richmond
counselling, and links youth wiith the required support services.
Outreach Services Alloutette Home Start Society Immediate and‘lptenswe‘ one on one help an.d long term assistance; 2 FTE All Ridge Meadows Maple Ridge SCPI 2003-2007
access to transition services, health and social programs
Outreach Services Canadian Mental Health Association Targettlr?g homeless individuals with ‘mental heal!.h problems, in 0.5 FTE Mental Health Ridge Meadows Maple Ridge MEIA 2003-2007
conjunction with MEIA to fast track clients for assistance
Outreach Services Kla How Eya Aboriginal Centre Sonya Marshall 580-8885 ext 225 South of Fraser Surrey 2003-2007
Outreach Services Newton Advocacy Group Society - To assist clients to access and maintain shelter and housing through 2 FTE Al South of Fraser Surrey scpl 2003-2007
Sustaining Housing Project group and one on one work.
Outreach Services OPTIONS and Front Room Immediate andllrnenslve‘ one on one help an.d long term assistance; 15FTE South of Fraser Surrey .Bc 2003-2007
access to transition services, health and social programs Housing/SCPI
Provides storefront and street services for at-risk youth, Aboriginal
Reconnect Program (South Surrey & youth, and youth involved in the sex trade. Facilitates liaison with
Outreach Services White Rock) MCFD and other youth services. Also provides outreach and Youth youth 12 - 18 South of Fraser Surrey

Crescent Beach Community Services at
Camp Alexandra

mediation for parent-youth conflict. Offers school presentations about
drugs, safe sex, and family dynamics. Accepts referrals from parents,
teachers, and other professionals. Funded by MCFD.
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South Fraser Community Services - Storefront operation that offers a safe place for street youth.
Outreach Services Reconnect Program, Surrey Street Outreach workers help youth move toward a healthier lifestyle and Youth South of Fraser Surrey
Youth Services help prevent other young people from becoming street involved.
Outreach Services Steppmg Stone Community Services Immediate and‘lrnenswve‘ one on one help an.d long term assistance; South of Fraser Langley BC Housing 2003-2007
Society access to transition services, health and social programs
. Surrey HIV/AIDS Center Society- Provides counselling, refferals, workshops and support groups for
Outreach Services Positive Haven those with HIV/AIDS and Hepatitis C. South of Fraser Surrey 2003-2007
Provides outreach services and in-house programs to connect
Outreach Services Aboriginal Front Door Aboriginal people who are homeless to programs focused on 1 Aboriginal people Vancouver Vancouver SCPI 2003-2007
traditional culture, teachings and healing.
Works with street-involved youth and young adults up to age 25.
Outreach Services Adolescent Outreach Service Outreach, community consultation, and educational services are Youth youth up to 25 Vancouver Vancouver
provided.
. . Immediate and intensive one on one help and long term assistance; .
Outreach Services Carnegie Centre . . N Vancouver Vancouver BC Housing 2003-2007
access to transition services, health and social programs
Outreach Services Circle of Eagles Lodge Society Assistance in obtaining and planning parole services. People on parole Vancouver Vancouver
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Outreach Services Coast Foundation Society Immediate and‘lptenswve‘ one on one help an.d long term assistance; Vancouver Vancouver BC Housing 2003-2007
access to transition services, health and social programs
Outreach Services Collingwood Neighbourhood House, Joanne Stephens 435-0323 ext227 Vancouver Vancouver 2003-2007
Outreach Services Covenant House Street Outreach, linked to drop-in centre. Youth youth 16 - 23 Vancouver Vancouver
Outreach Services Downtown Eastside Youth Activity D&A counselling, detox, needle exchange, health van. Youth, but target all youth 13 - 24 Vancouver Vancouver
Society (DEYAS)
Downtown Eastside Youth Activity
Outreach Services Society (DEYAS) - Street Outreach Crisis intervention and referrals to various resources. Youth Vancouver Vancouver
Services
" . An outreach and drop-in services for street youth and young adults
. Family Services of Greater Vancouver - . . . N
Outreach Services that provides referral to services, advocacy, information, and day-to- Youth Vancouver Vancouver SCPI
Street Youth Services Outreach X
day crisis management.
. Family Services of Greater Vancouver - .
Outreach Services One-to-one support services for 13-18 year olds. Youth youth 13 - 18 Vancouver Vancouver
Street Youth Support Program
Outreach Services First Baptist Church - outreach worker 8;;:?:”1 in support of shelter program. One on one support o 1 All Vancouver Vancouver SCPI 2003-2007
Outreach Services La Boussole Les Jeune Francophone dans les rues. - Francaphone street youth 1 Youth Youth Vancouver Vancouver SCPI 2003-2007
outreach project.
Must be hooked up with mental health team. Offer Mon-Fri snacks at
11am and soup and sandwiches at 4pm, full meal at 4pm on
Outreach Services Lookout Emergency Aid Society - Living |Wednesdays. Music Thursday evenings, ongoing programs with Mental health Vancouver vancouver
Room Activity/Drop-In Centre recreational therapist, activities and outings. Dispense medications
with doctor and mental health team. Outreach services. Free
furniture and clothing for members.
Helps street-involved youth to deal with substance misuse issues
. Nexus Substance Misuse Outreach effectively. Crisis counselling, intervention planning, facilitates
Outreach Services Youth Vancouver Vancouver

program

access to A&D services, provides information and educates other
service providers.
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Offers non-judgemental alternatives, counselling, education and
. Prostitution Alternatives Counseling preve.r.mon, advoc?cy, and empowerment to those in, susceptible to, Youth, sex trade
Outreach Services ) or exiting the survival sex trade. Offers support and referrals, and Vancouver Vancouver
Education (PACE) - : workers
runs an outreach program, a health network, and bridging services for:
individuals who are involved in the criminal justice system.
Outreach Services Triage Emergency Services & Care Immediate and intensive one on one help and long term assistance; Vancouver vancouver BC Housing 2003-2007
Society access to transition services, health and social programs
Prevention program for Aboriginal youth aged 11 to 17 years old who
Urban Native Youth Association - are at risk of entering street life and becoming entrenched in the
Outreach Services Aboriginal Youth Worker Prevention street scene. Two Outreach workers work closely with schools, Aboriginal youth Youth 11 - 17 Vancouver Vancouver
Team community centres and families in the Eastside of Vancouver. (See
Aboriginal inventory).
Vancouver Community Mental Health Provide outreach based on an assertive case treatment model for
Outreach Services Services - ACT/Bridging - Assertive individuals who would not otherwise be linked with traditional Mental health Vancouver Vancouver
Case Management Services services.
Peer-driven, HIV/AIDS and hepatitis C (HCV) support and education
organization run by and for infected/affected youth. A first step for
HIV+ and HCV+ youth, offering psychosocial support, advocacy, and
Outreach Services YouthCO AIDS Society referrals. Interactive workshops. and training, provided by tr.alned Youth Vancouver Vancouver
youth peer educators, address issues such as harm-reduction,
transmission, sexual health, and self-esteem. The Positive Youth
Outreach Program does prevention and support work with HIV+ and
HCV+ youth and youth at risk. Educational resources available.
Outreach Services Monarch Place Transition House Multicultural Outreach for domestic vilence (women and children only) Women and children Women New Westminster 2003-2007

PREVENTION - Aboriginal

Change of Seasons Society

There is a 16-week counseling group for men who abuse their
spouses, and a 6-week anger management group during the
summer.

Adult Men

South of Fraser

PREVENTION - Aboriginal

Hey-way'-noqu' Healing Circle for
Addictions Society

Spring/Summer day camps for Aboriginal children. Separate camps
for children 6--8 years old and 9--12 years old. Camps include field
trips, cultural activities, physical activities, and more. The camps run
during spring break, July and August. Provides one-to-one
counselling, various group sessions, alcohol and drug use prevention
groups, Teaches traditional drumming and singing. A four-week-long
program focusing on Aboriginal women's experiences with alcohol
and drugs. A drop-in that provides in-house activities (e.g. videos and
dinner) and field trips (e.g. to movies) for Aboriginal youth. Hours are

5:00 p.m.--7:30 p.m. Wednesday. Administration hours are 8:30 a.m.-

4:30 p.m. Monday, Tuesday, Thursday, Friday; 10:00 a.m.--6:00 p.m.
Wednesday. Drop in to access resource.

Aboriginal women,
youth & children

Vancouver

Vancouver

PREVENTION - Aboriginal

UNVYA First Nations Native Youth
Support Worker

Attempt to become involved with Aboriginal youth before they enter
street life. If already entrenched, harm reduction techniques or
options for finding healthy alternatives are offered.

Aboriginal Youth

Vancouver

Vancouver
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PREVENTION - Aboriginal

Vancouver Aboriginal Child & Family
Services Society (VACFSS)

The Vancouver Aboriginal Child & Family Services Society (VACFSS)
provides services to Aboriginal people living off-reserve in the Greater:
Vancouver area. VACFSS focuses on the interests of Aboriginal
children and attempts to address child welfare concerns in culturally
appropriate ways. Programs include the Cultural Program,
Designation Program, Family Support Program, Guardianship
Project, and Services for Youth. Services are available to Aboriginal
children and youth, and their families or caregivers, to address a wide-|
range of self-identified issues. Services are also available for families
who may be involved with the Ministry for Children and Families
(MCF) due to child protection concerns. Office hours are 8:30 a.m.--
4:30 p.m. Monday to Friday. No cost for services.

Vancouver

Vancouver

PREVENTION - Aboriginal

Warriors Against Violence

A 28-session program for family dealing with issues of family
violence. A safe, non-judgemental environment that incorporates
traditional teachings. Additional guidance is provided by a local Elder
as part of the culture component. Accepts self-referrals or referrals
from agencies/organizations.

Aboriginal

Vancouver

Vancouver
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Residential Tenancy Office - Lower 24 hr information line. Provides information to landlords and tenants
Prevention Services - Supporting Stable Tenancies Mainland South on their rights and responsibilities, and assistance with conflict BC Surrey
Ministry of Attorney General resolution.
Residential Tenancy Office-Lower 24 hr information line. Provides information to landlords and tenants
Prevention Services - Supporting Stable Tenancies Mainland North on their rights and responsibilities, and assistance with conflict BC Burnaby
Ministry of Attorney General resolution.
Information to tenants on their rights regarding evictions, repairs,
Prevention Services - Supporting Stable Tenancies Tenants Resource and Advisory Center |security deposits, rent increases and arbitrations. Help tenants BC Vancouver

(TRAC) - Tenant Information Hotline

prepare for arbitrations and obtain legal representation. Goal is to
help achieve security of tenure for tenants.

Prevention Services - Supporting Stable Tenancies

New Westminster Tenants Association

Provide information and advice to landlords and tenants about rights
and responsibilities.

Greater Vancouver

New Westminster

2003-2007
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YWCA - Clean Slate Homelessness Clean Slate helps low income single mothers to clear outstanding
Prevention Services - Supporting Stable Tenancies debts that are acting as barriers to securing or maintaining affordable 1 Single mothers Women Vancouver Vancouver SCPI 2003-2007
Prevention Program ) SR
housing, such as utility bills.
Free Meals provided three times daily; Men's nightly Emergency
Support Services Union Gospel Mission - Cordorva Street |Shelter (36 beds); Chaplaincy Services; Outreach Services - Vancouver Vancouver
PP Location Referrals/ Support Services; Treasures Aftersschool Children's
Program; Summer Camp Program; Employment Services;
After-Hours and Emergency Lines Provides 24-hour emergency services for the protection of children
Other names:  Foster Parents Support and intervenes in cases of C.hl|d abuse qnd qeg!ecl. Also provides
Line after-hours emergency services as required in times of personal or
YOUTH Emergency/Crisis Services | family crisis. After-hours phone numbers: Vancouver, North Shore, Youth BC Vancouver
Helpline for Children, . .
MCF After-Hours and Emergency Line, and Richmond 604-660-4927; rest of the lower mainland 604-660-
Ministry of Children and Fan(‘:"y Y ' 18180; BC 1-800-663-9122; TTY 604-660-0508. Foster Parents
Development (MCFD) Support Line for Vancouver and Richmond is 1-888-495-4440.
YOUTH Emergency/Crisis Services Kids Help Phone, Kid's Help Foundation 24 hours, free telephone conversations with professional counsellors Youth & children Canada 1-800-668-6868
for anything. Information and referrals.
YOUTH Emergency/Crisis Services Adolescent Services Unit MCFD Drop-in or phone-in service for youth under 19yr§. Child protection, Youth youth 19 and Greater Vancouver
youth agreement, mental health & A&D counselling. under
CART (Child and Adolescent Response
YOUTH Emergency/Crisis Services Team) Vancouver Community Mental Emergency crisis line. Youth Greater Vancouver

Health Services

Crisis Intervention and Suicide

24/7 Emergency crisis line. Free, confidential telephone counselling

YOUTH Emergency/Crisis Services . to people emotionally upset or experiencing depression, relationship Greater Vancouver Vancouver
Prevention Centre of Greater Vancouver y X -
or family problems, alcohol and drug problems or feeling suicidal.
YOUTH Emergency/Crisis Services Mental Health Emergency Services (Car Psychiatric Emergency Service providing assessment and follow-up. Greater Vancouver Vancouver

87)
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YOUTH Emergency/Crisis Services

Pregnancy Options Service

Telephone counselling for women with unintended pregnancies.
Provides decision making counselling as well as referrals, support
and information on abortion services. They are non-judgemental and
supportive of every option.

Youth & Adults

Greater Vancouver

YOUTH Emergency/Crisis Services

Sexual Offence Squad, Vancouver City
Police

If willing to file a report. Squad will investigate recent or historical
sexual assaults and follow up. Also referrals to support services.

Sexual assault victims|

Vancouver

Vancouver

YOUTH Emergency/Crisis Services

Vancouver Bashline

24 hour hotline staffed by volunteers from the gay, lesbian, bisexual
and transgendered communities, which handles complaints and
investigates crime or harassment that stems from sexual bias. They
also offer short-term counselling, information and referral for gay-
bashing and same-sex domestic abuse.

GLBTQ

Vancouver

Vancouver

YOUTH Emergency/Crisis Services

Vancouver Rape Relief & Women's
Shelter

2417 Crisis line offers emotional support, education and information.
Also emergency transition housing for women & children escaping
violence.

Women and children

women

Vancouver

Vancouver

YOUTH Sexual Abuse

Women Against Violence Against
Women (WAVAW)

Operates a 24-hour crisis line offering information, support,
counselling, and referral to survivors of rape/sexual violence. Offers
advocacy and accompaniment to police, hospital, and court
appointments. Service also provided by an Aboriginal worker. The
Young Women's Project provides public education and free one-to-
one counselling for youth, and operates a webpage
(www.wavaw.ca/ywp.htm) that offers information about sexual assault
(rape myths, memory loss drugs used to rape, laws, medical
information, safety tips, and other resources).

Women

women

BC

YOUTH Sexual Abuse

Act Il Child and Family Services: Sexual
Abuse Intervention Program (SAIP)
Disabilities

Offers counselling to children and adolescents with disabilities who
have disclosed sexual abuse. Referrals through MCFD.

Youth with Disabilities

Burnaby/New Westminster

YOUTH Sexual Abuse

Sexual Assault Recovery Anonymous
(SARA) Society

Offers support groups for survivors of childhood sexual abuse.
Include a group for adults and Sarateen for women victims age 13-18.
Supply literature and educational material on the subject.

Greater Vancouver

Surrey

YOUTH Sexual Abuse

Next Step Options Society

Sexually Exploited Youth Support Workers provide support to
sexually exploited or street-involved youth who wish to exit the street,
assisting them in locating suitable housing, setting goals and
achieving independence. Referrals from MCFD, community, and self.
Needs to be a connection with MCFD.

Youth

Greater Vancouver

Vancouver

YOUTH Sexual Abuse

Act Il Child and Family Services Clinical
Counselling program

Family counselling, individual counselling for children or adults for a
wide variety of issues including those with disabilities that have
reported sexual abuse. Referrals from MCFD.

Youth & families

North East Sector

Coquitlam
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YOUTH Sexual Abuse

Trauma Counselling, Family Services of
the North Shore

Range of counselling services to treat and support children,
adolescents and their families who are affected by sexual abuse;
adult women survivors of childhood sexual abuse; women exposed to
family violence; men who have been angry and assaultive towards a
partner; and children who have witnessed violence in a family.

Youth & families

North Shore

YOUTH Sexual Abuse

Cameray Counselling Centre, Sexual
Abuse Counselling

Long-term individual counselling for children and youth who have
experienced sexual abuse, and their families. Referral required.

Youth & families

South of Fraser

YOUTH Sexual Abuse

Delta Youth Services and Crime
Prevention Society Sexual Abuse
Intervention Program (SAIP)

Provides counselling services for children and adolescents who have
been sexually assaulted, and for their non-offending family members;
open referral.

Youth & families

South of Fraser

YOUTH Sexual Abuse

Family and Youth Services Society,
Sexual Abuse Support Services (SASS)
Counselling

Provides counselling, information, education and support to youth 19
and under who have been victims of sexual abuse or date rape, and
their families. Langley, Aldergrove, Fort Langley.

Youth & families

South of Fraser

YOUTH Sexual Abuse

HEAL (Health Evaluation Assessment
and Liaison Team)

Regional Service that provides medical evaluation of non-acute
sexual abuse, physical abuse and neglect cases involving children
under 18. Professional referral required.

Youth

youth 18 and
under

South of Fraser
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YOUTH Sexual Abuse Surrey Community Ser\{lces Society Provides counselling for c.hlldren and youth who have disclosed Youth & families South of Fraser Surrey
Sexual Abuse Counselling Program sexual abuse, and for their non-offending family members.
F}:Hsf:;“a‘ Historical Abuse Program Funds professional counselling for adults who were sexually abused
Other names: RHAP (Residential as children while Ihey. were living in a provincially-funded residence. Adults who have been|
YOUTH Sexual Abuse A Serves Vancouver, Richmond, North Vancouver, and West . Vancouver Vancouver
Historical Abuse Program), Vancouver . : : - abused as children
) 'Vancouver residents. Funded by MOHS in cooperation with MCFD,
Coastal Health Authority (VCHA) -
MAG, and MOE.
Vancouver
Provides short-term intervention and long-term counselling for
children and youth who have been sexually abused. Also serves non-
VISAC (Vancouver/Richmond Incest and offending family members. Offers individual and group counselling for
YOUTH Sexual Abuse . N adult survivors of sexual abuse, and a Victim Support Program for Youth women Vancouver
Sexual Abuse Centre) Family Services. N N . . :
court-related services. Services also offered in Spanish, Mandarin,
and Korean. No charge for child and family services; adult and group
counselling services are free or on a sliding scale.
. One-day interactive workshop designed to teach youth the basic skills
YOUTH Support, Counselling & Life Skills :.nedaelfse]ndem Living for Youth (Aunt for living successfully on their own. Housing options, household Youth youth 14 - 19 Burnaby/New Westminster
budgeting, food and time management etc.
"Phone and let them know your situation" Assists youth to return
YOUTH Support, Counselling & Life Skills Operation Go Home home, reun.n.e with ‘he.” families. The ’T‘a”d"’“e is to assist 1‘.5-17 r Youth youth 16 - 17 Canada
olds, but willing to assist all youth needing help. Transportation to
parent/guardian residence and referrals made across Canada.
Offers recreational activities, small and large group interaction, and
support services for teenagers who are school-oriented, and for those
. " " Youth Unlimited - Campus Life who are in conflict with parents, the school system, and/or the law.
YOUTH Support, Counselling & Life Skills Greater Vancouver Youth for Christ Non-denominational, Christian agency serves Abbotsford, Maple Youth Greater Vancouver
Ridge, Mission, North Vancouver, Pitt Meadows, Richmond, Surrey,
and East Vancouver.
Provides Christian and Traditional Family Values counselling and
conflict resolution to individuals, adolescents, families, and couples,
e Gt Consating 1275l closs prscte oy s ool
YOUTH Support, Counselling & Life Skills Association . B P N . - L North East Sector Port Coquitlam
abuse, dissociative disorders, habits, depression, family of origin
ICCA-IRM Group N N N B N "
issues, and self-image issues. Specialty areas of mediation are family
conflict, teen conflict, and minister-congregation (or minister-other)
conflict.
Provides a range of integrated services to youth on probation, as well
YOUTH Support, Counselling & Life Skills Integrated Youth Services West (HGF) |as other youth requiring specialized services. Social work, Youth North East Sector

MCFD

counselling, addiction, and mental health services are available
through this office. Referrals through MCFD.
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YOUTH Support, Counselling & Life Skills

North Shore Neitghbourhood House

Pregnant and parenting teen program - 2 family support workers
provide support to pregnant and parenting teens. Also the learning
together program - provides child care on school grounds for teens
returning to secondary school.

Young mothers

North East Sector
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Omega Supports youth ages 17 and 18 to develop life skills for independent
YOUTH Support, Counselling & Life Skills SHARE Family and Community living, and work towards realizing their academic and vocational Youth youth 16 - 18 North East Sector

Services Society

potential. Referrals from MCFD.

YOUTH Support, Counselling & Life Skills

North Shore Integrated Family Program:

Enables families to live together through periods of parent-teen
conflict by providing short-term conflict resolution strategies, and

Children, Youth &

North Shore

Elizabeth Fry Society counselling in the areas of mediation, communication, and parenting. Families
All referrals through MCFD.
Provides young people with a safe, confidential way to report and
prevent crimes connected with youth crime, bullying, peer pressure,
YOUTH Support, Counselling & Life Skills Youth Against Violence Line intimidation or threats by a person or a gang, or any other violence- Youth Ridge Meadows

related issues. Callers can leave a message on the confidential
voicemail system, and choose to either remain anonymous or to have
their call returned by a police officer in their community.

YOUTH Support, Counselling & Life Skills

Youth and Family Conflict Intervention
Program

Provides short-term intervention for teenagers and families in conflict.

Youth & Families

youth 12 and up

Ridge Meadows

Maple Ridge & Pitt

Maple Ridge Pitt Meadows Community |Crisis service. Meadows
Services
YOUTH Support, Counselling & Lite Skills Youthside : Maple Ridge Community Independent living skills program designed to support youth on a one- Youth Ridge Meadows Maple Ridge

Services

to-one basis as they move towards self-care.

YOUTH Support, Counselling & Life Skills

Access Eastside Parenting program,
West Coast Family Resource Society

Outreach, prenatal education, community kitchen, dinner night, drop-
in lunch on Fridays, day program with parenting, lifeskills and support
for moms 22 and under, and dads 25 and under.

Young parents

youth 25 and
under

South of Fraser
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Serves adolescents ages 12 to 18 who are in acute crisis. Provides
Adolescent Crisis Response Program assessment, short-term crisis intervention, resource and referral
YOUTH Support, Counselling & Life Skills (ACRP) coordination, and up to six follow-up sessions. Provides child crisis Youth South of Fraser
Fraser Health Authority (FHA) assessments on a limited, non-urgent basis. Accepts professional
telephone referrals only.
Children Who Witness Abuse One-to-one and group counselling for children and youth who have
YOUTH Support, Counselling & Life Skills OPTIONS: Services to Communities N ) 9 N P N 9 ¥ Youth South of Fraser Surrey
. witnessed violence in their homes.
Society
Provides support, crisis intervention, parenting education, and
Parenting Support Program referrals for street-involved youth who are pregnant or parenting. Pregnant/parentin
YOUTH Support, Counselling & Life Skills 9 Supp! 9 Holds a weekly drop-in support and educational group. MCFD referral 9 p 9 women South of Fraser
Family Services of Greater Vancouver N N N N street-involved youth
required for one-to-one counselling; no referral required for drop-in.
No fees for service.
Pregnant and Parenting Teen Program, Helps teen mothers with counselling, parenting and daycare so the
YOUTH Support, Counselling & Life Skills Deltassist Family and Community P B 9. P "9 Y 4 Young mothers South of Fraser Delta
can stay in school and complete their education.
Services
. " . Hey-Way'-Noqu' Healing Circle for All, a youth group
YOUTH Support, Counselling & Life Skills Addictions Wednesday Youth group (5-7pm). included Vancouver Vancouver
Multicultural environment providing social, educational, and
recreational programs for children, teens, adults, families, single
parents, and seniors. Operates daycare, out-of-school care,
Kiwassa Neighbourhood House preschool, and kindercare; social development activities for children;
YOUTH Support, Counselling & Life Skills Kiwassa Neighbourhood Services a lifeskills/work experience program for youth; a single mothers' Vancouver Vancouver
Association support group; parent support groups and parent education groups
(for the general population and for Aboriginal people); family
outreach; a senior's program; employment support; and employment
search assistance.
Assists teens and parents with solving conflicts, developing
_ _ parent/Teen Mediation guidelines fpr Qally living, and |d§nt|fy|ng ways Fo resolve difficulties B
YOUTH Support, Counselling & Life Skills that may arise in the future. Services available in the home or at the Youth & Families Vancouver Vanocuver

Family Services of Greater Vancouver

office. Referral from MCFD in Burnaby, New Westminster, or
Vancouver. No fees for service.
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The SEY program, resulting from the Vancouver Action Plan,
Program Community addresses the issues of youth who are involved in, or at risk of being
YOUTH Support, Counselling & Life Skills Development/Sexually Exploited Youth  |involved in, prostitution. Works directly with the Aboriginal and youth Youth Vancouver Vancouver
(SEY) UNYA services communities to ensure First Nations participation in the
development of new and ongoing programs.
Provides assistance to street-involved youth, generally those who are
in government care or receiving income assistance. Provides
YOUTH Support, Counselling & Lite Skills Prog.ram for.lndependence coun.selllng and referral regarding education, employmgm, hoL.|s|ng, Youth GLBTQ Vancouver Vancouver
Family Services of Greater Vancouver |medical care, and prenatal care. Offers support and guidance in the
development of lifeskills. Referral through financial aid workers or
Safe House. No fees for service. Serves Vancouver.
Queerlings East Side Youth Group . .
YOUTH Support, Counselling & Life Skills Britannia Community Services Centre Group for 9ay, lesbian, blsefual, anq transgendered youth ages 16 to Youth (GLBTQ) Vancouver Vancouver
26 who reside in Vancouver's east side.
Society
SARA Sexual Assault Recove: Non-profit society for survivors of childhood sexual abuse. Self help split out into a
YOUTH Support, Counselling & Life Skills 3 v support groups for women, men and families of abuse survivors. separate youth All, incl. Youth 13-18 Vancouver Vancouver
Anonymous Society
Also the Sarateen group for adolescents, ages 13-18. category??
Day program for youth ages 13 to 18 in South Vancouver who are not
being served by existing facilities in the community. In most cases,
this will mean that they are neither working nor attending school.
YOUTH Support, Counselling & Life Skills Southtown Offers a supportive context in which teens can assume personal Youth youth 13 - 18 Vancouver Vancouver

responsibility, discover a sense of direction, and acquire some of the
basic skills necessary to function successfully at school or in the
labour market.
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- Assists youth ages 16 to 19 to prepare for independent living. Offers
Transitions help with finding accommodation, moving, household routines,
YOUTH Support, Counselling & Life Skills Saint Leonard's Youth and Family P 9 ) I 9. N Youth youth 16 - 19 Vancouver Vancouver
Services consumer awareness, financial management, and pre-employment
skill development. Referrals through MCFD.
16 week personal enhancement program offering First Nations men
and women youth empowering alternatives to violent or self-defeating
YOUTH Support, Counselling & Life Skills Warriors Against Violence behaviours. Reclaiming our traditional values of honour and respect First Nations youth Vancouver Vancouver
for our families, our communities and ourselves. Weekly sharing
circles, workshops and recreational activities.
. 1-1 counselling, support groups and referrals for young Native Young parents and
YOUTH Support, Counselling & Life Skills Young Parents Su_pport _Servu:e_, parents and single pregnant teens. Child care and solvent abuse / pregnant teens, Vancouver Vancouver
Vancouver Aboriginal Friendship Centre
FAS counselors are also available. Aboriginal
Community Health centre serving women and children whose lives
Maxxine Wright Community Health are affected by violence or abuse, substance use and related health
Centre, Atira Women's Resource and social issues. Clinic provides a range of services, including drug Women and children women South of Fraser Surrey

Society

and alcohol counselling. The focus is to help women have healthy
pregnancies and positive parenting experiences.
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Assistance Outreach Downtown and Pender MEIA staff go twice monthly to do new intakes Vancouver Vancouver 2003-2007
Community Health Centres
Assistance Outreach Downtown Eastside MEIA staff go to the centre on a weekly basis Women Women Vancouver Vancouver MEIA 2003-2007
Women's Centre to open new files, assisst existing clients and
provide information to participants and staff
Assistance Outreach Drug Treatment Court Case |A MEIA staff member works as part of the case 1FTE Addictions Vancouver Vancouver MEIA 2003-2007
Management Team - management team to provide income
Employment and Assistance|assistance, education and employment
Worker programs.
Assistance Outreach Harbour Light Detox MEIA staff go to the detox centre 3 times a Addictions Vancouver Vancouver MEIA 2003-2007
week to do new intakes/ attach clients to
income support and approve funding for
Achohol and Drug treatment
Assistance Outreach Health Contact Centre - MEIA outreach workers take applications for All, mental health, Vancouver Vancouver MEIA 2003 - 2007
MEIA outreach assistance two afternoons each month at the addictions
HCC. Clients are significantly barriered and
often homeless, with mental health and
addictions issues.
Assistance Outreach Hospital Liason MEIA and the Vancouver Coastal Health Health Vancouver Vancouver 2003-2007
Authority have a liason/protocol in place with
all acute care hospitals in Vancouver
Assistance Outreach Sheway Project (Vancouver [MEIA staff ensure access for women who are Women with Women Vancouver Vancouver MEIA 2003-2007
Native Health Society) pregnant or early parents with addictions Addictions
issues to income supports, medical coverage
and supplemental assistance through other
services.
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Assistance Outreach Vancouver Detox MEIA staff go to the detox centre 3 times a Addictions Vancouver Vancouver MEIA 2003-2007
week to do new intakes/ attach clients to
income support and approve funding for
Achohol and Drug treatment
Assistance Outreach Vancouver South MEIA staff go to the centre weekly to open new Vancouver Vancouver MEIA 2003-2007
Community Corrections files, provide ongoing case management and
Centre offer employment and pre-employment
programs
Community Assistance |Burnaby Family Life Provides more barriered individuals with Multiple barriered Burnaby/New Burnaby MEIA 2003-2007
Program services including life skills, counselling, Income Assistance Westminster
advocacy in accessing Income Assistance, Clients
housing and support services.
Community Assistance |Fraserside Community Provides more barriered individuals with Multiple barriered Burnaby/New New Westminster MEIA 2003-2007
Program Services Society services including life skills, counselling, Income Assistance Westminster
advocacy in accessing Income Assistance, Clients
housing and support services. Specific
programs include Horizons Community Options
Program, the Mobile Work Crew, and
Supported Employment Services.
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Community Assistance |Buxton Consulting Ltd. Provides more barriered individuals with Multiple barriered North East Sector Port Coquitlam MEIA 2003-2007
Program services including life skills, counselling, Income Assistance
advocacy in accessing Income Assistance, Clients
housing and support services.
Community Assistance |SHARE Family and Provides more barriered individuals with Multiple barriered North East Sector Port Moody MEIA 2003-2007
Program Community Services services including life skills, counselling, Income Assistance
Society advocacy in accessing Income Assistance, Clients
housing and support services.
Community Assistance |School District #44 - North  |Provides more barriered individuals with Multiple barriered North Shore North Vancouver MEIA 2003-2007
Program Van Continuing Education, |services including life skills, counselling, Income Assistance
Employment Services advocacy in accessing Income Assistance, Clients
Division housing and support services.
Community Assistance  |Pacific Community Provides more barriered individuals with Multiple barriered Richmond Richmond MEIA 2003-2007
Program Resources Society services including life skills, counselling, Income Assistance
advocacy in accessing Income Assistance, Clients
housing and support services.
Community Assistance  |Pacific Community Provides more barriered individuals with Multiple barriered South of Fraser | Surrey, Delta, Langley MEIA 2003-2007
Program Resources Society services including life skills, counselling, Income Assistance
advocacy in accessing Income Assistance, Clients
housing and support services.
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Community Assistance |Family Services of Greater |Provides more barriered individuals with Multiple barriered Women Vancouver Vancouver MEIA 2003-2007
Program Vancouver services including life skills, counselling, Income Assistance
advocacy in accessing Income Assistance, Clients
housing and support services.
Community Assistance |Gordon House Youth Provides more barriered individuals with Multiple barriered |Youth 29 and Vancouver Vancouver MEIA 2003-2007
Program SEARCH services including life skills, counselling, Income Assistance |under
advocacy in accessing Income Assistance, Clients
housing and support services.
Community Assistance |Kiwassa Neighbourhood Provides more barriered individuals with Multiple barriered Vancouver - Vancouver MEIA 2003-2007
Program House services including life skills, counselling, Income Assistance (Northeast)
advocacy in accessing Income Assistance, Clients
housing and support services.
Community Assistance |SUCCESS Provides more barriered individuals with Multiple barriered Vancouver - Vancouver MEIA 2003-2007
Program services including life skills, counselling, Income Assistance Downtown Eastside
advocacy in accessing Income Assistance, Clients
housing and support services.
Community Assistance |Pacific Community Provides more barriered individuals with Multiple barriered Vancouver - Midtown Vancouver MEIA 2003-2007
Program Resources Society services including life skills, counselling, Income Assistance
advocacy in accessing Income Assistance, Clients
housing and support services.
Community Assistance |Pacific Community Provides more barriered individuals with Multiple barriered Vancouver - South Vancouver MEIA 2003-2007
Program Resources Society services including life skills, counselling, Income Assistance
advocacy in accessing Income Assistance, Clients
housing and support services.
Community Assistance |Sprott Shaw Community Provides more barriered individuals with Multiple barriered Vancouver Vancouver MEIA 2003-2007
Program College services including life skills, counselling, Income Assistance (Downtown West)
advocacy in accessing Income Assistance, Clients
housing and support services.
Greater Vancouver Regional Steering Committee on Homelessness
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Assistance Offices

and Assistance Office

intake for employable persons, persons with
disabilities and the family maintenance
program.

People with
Disabilities

Category Name of Agency Program/Services # Staff | Target Group Age Gender Subregion Municipality gzzfézg Period Started
Employment and Burnaby Metro Pointe Handles Income Assistance applications and Burnaby/New Burnaby MEIA
Assistance Offices Employment Assistance intake for employable persons, persons with Westminster

Office disabilities and the family maintenance )
program. Low income and
People with
Disabilities
Employment and Burnaby Service Canada Services for individuals include career Burnaby/New Burnaby HRSDC
Assistance Offices Centre planning, career counselling, job bank, labour Westminster
market information, and Apprenticeship
Incentive Grants
Employment and New Westminster Handles Income Assistance applications and Low income and Burnaby/New New Westminster MEIA
Assistance Offices Employment and Assistance|intake for employable persons, persons with People with Westminster
Office disabilities and the family maintenance Disabilities
program.
Employment and New Westminster Service |Employment services for individuals include Burnaby/New New Westminster HRSDC
Assistance Offices Canada Centre Apprenticeship Incentive Grants Westminster
Employment and Coquitlam Employment and [Handles Income Assistance applications and Low income and North East Sector Coquitlam MEIA
Assistance Offices Assistance Office intake for employable persons, persons with People with
disabilities and the family maintenance Disabilities
program.
Employment and Port Coquitlam Employment |Handles Income Assistance applications and Low income and North East Sector Port Coquitlam MEIA
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Assistance Offices

Centre

planning, student services, a remote job bank,
and the Apprenticeship Incentive Grant.

. . L Fundin :
Category Name of Agency Program/Services # Staff | Target Group Age Gender Subregion Municipality Sourceg Period Started

Employment and North Shore Employment  |Handles Income Assistance applications and Low income and North Shore North Vancouver MEIA
Assistance Offices and Assistance Office intake for employable persons, persons with People with

disabilities. Disabilities
Employment and North Shore Service Canda |Employment services for individuals North Shore North Vancouver HRSDC
Assistance Offices Centre includeaccess to employment incsurance,

public pensions, and survivor benefits, Labour

Market information, and pprenticeship

Incentive Grants.
Employment and Richmond Employment and [Handles Income Assistance applications and Low income and Richmond Richmond MEIA
Assistance Offices Assistance Office intake for employable persons, persons with People with

disabilities. Disabilities
Employment and Richmond Service Canda |Employment services for individuals include Richmond Richmond HRSDC
Assistance Offices Centre career planning, career counselling, access to

disability benefits and employment insurance,

youth employment services, Labour Market

information, job bank and Apprenticeship

Incentive Grants
Employment and Maple Ridge Employment |Handles Income Assistance applications and Low income and Ridge Meadows Maple Ridge MEIA
Assistance Offices and Assistance Office intake for employable persons, persons with People with

disabilities and the family maintenance Disabilities

program.
Employment and Delta/Surrey West Handles Income Assistance applications and South of Fraser |Delta and West Surrey MEIA
Assistance Offices Employment and Assistance|intake for employable persons, persons with Low income and

Office disabilities and the family maintenance People with

program. Disabilities
Employment and Fleetwood Employment and |[Handles Income Assistance applications and Low income and South of Fraser Surrey MEIA
Assistance Offices Assistance Office intake for employable persons, persons with People with

disabilities and the family maintenance Disabilities

program.
Employment and Langley Employment and Handles Income Assistance applications and Low income and South of Fraser Langley MEIA
Assistance Offices Assistance Office intake for employable persons, persons with People with

disabilities and the family maintenance Disabilities

program.
Employment and Langley Service Canada Services for individuals include career South of Fraser Langley HRSDC
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Employment and Park Place Employment and|Handles Income Assistance applications and Low income and South of Fraser Surrey MEIA
Assistance Offices Assistance Office intake for employable persons, persons with People with

disabilities and the family maintenance Disabilities
program.
Employment and Riverheights Employment  |Handles Income Assistance applications and South of Fraser Surrey MEIA
Assistance Offices and Assistance Office intake for employable persons, persons with Low Income and
disabilities and the family maintenance People with
program. Disabilities
Employment and Scottsview Employment and|Handles Income Assistance applications and Low income and South of Fraser Surrey MEIA
Assistance Offices Assistance Office intake for employable persons, persons with People with
disabilities and the family maintenance Disabilities
program.
Employment and Surrey Service Canada Employment services for individuals includes South of Fraser Surrey HRSDC
Assistance Offices Centre career planning, career counselling,
employment services, financial benefits such
as Disability Benefits, Employment Insurance,
Public Pension and Retirement, and Survivor
Benefits, Youth Employment Services, Labour
Market Information, and Apprenticeship
Incentive Grants.
Employment and Whalley Employment and  |Handles Income Assistance applications and South of Fraser Surrey MEIA
Assistance Offices Assistance Office intake for employable persons, persons with
disabilities and the family maintenance Low Income and
program. People with
Disabilities
Employment and China Creek Emplyment A team of 2 EAWs provide a range of services Youth Youth under 19 Vancouver Vancouver MEIA 2003 -2007
Assistance Offices and Income Assistance to minors living independently without a Youth
Office - Income Assistance |Agreement. Work in close relationship with
to Minors youth servicing agencies. Intake often takes
place at MCFD, Vancouver Youth Services,
Broadway Youth Resource Centre, Fir Square
and Burnaby Youth Secure Custody Centre.
Employment and Killarney Employment and |Responsible for employable clients in Low income Vancouver Vancouver (Southeast MEIA
Assistance Offices Assistance Office southeast Vancouver. Vancouver)
Greater Vancouver Regional Steering Committee on Homelessness
August 2007
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Assistance Offices

Centre

career planning , career counselling, financial
benefits such as Disability Benefits, Low
Income Benefits, Public Pension and
Retirement, Survivor Benefits and Employment
Insurance, Youth Employment Services,
Labour Market Information, and Apprenticeship
Incentive Grants.

. : L Fundin :
Category Name of Agency Program/Services # Staff | Target Group Age Gender Subregion Municipality Sourceg Period Started
Employment and Vancouver (Hastings Street)|Employment services for individuals include Vancouver Vancouver HRSDC
Assistance Offices Service Canada Centre career planning , career counselling, financial
benefits such as Disability Benefits and
Employment Insurance, Youth Employment
Services, Labour Market Information, and
Apprenticeship Incentive Grants.
Employment and Vancouver Service Canada |Employment services for individuals include All Vancouver Vancouver HRSDC

Greater Vancouver Regional Steering Committee on Homelessness
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Office

disabilities in the DTES.

. . L Fundin .
Category Name of Agency Program/Services # Staff | Target Group Age Gender Subregion Municipality Sourceg Period Started
Employment and China Creek Employment [Serves employable adults in East Vancouver. Low income Vancouver - Vancouver MEIA
Assistance Offices and Assistance Office (Midtown)
Employment and Anchor Point Disability Serves clients who have a disability or are People with Vancouver - Vancouver MEIA
Assistance Offices Employment and Assistance|unemployable in the West End or part of Disabilities (Westside and West
Office downtown. End)
Employment and Fairview Disability Serves clients who have a disability or are People with Vancouver - Vancouver MEIA
Assistance Offices Employment and Assistance|unemployable on the West Side. Disabilities (Westside and West
Office End)
Employment and Parkside Employment and |Serves all clients who are employable on the Low income Vancouver - Vancouver MEIA
Assistance Offices Assistance Office West Side and West End. (Westside and West
End)
Employment and Grandview Disability Serves persons with disabilities in East People with Vancouver - Vancouver MEIA
Assistance Offices Employment and Assistance|Vancouver Disabilities (Midtown)
Office
Employment and Sunrise Employment and Responsible for employable clients in East Low income Vancouver - Vancouver MEIA
Assistance Offices Assistance Office Vancouver. (Midtown)
Employment and Fraserview Disability Responsible for clients with disabilities in People with Vancouver - Vancouver MEIA
Assistance Offices Employment and Assistance|southeast Vancouver. Disabilities (Southeast
Office Vancouver)
Employment and Sunset Employment and Serves employable clients in southeast Low income Vancouver - Vancouver MEIA
Assistance Offices Assistance Office Vancouver. (Southeast
Vancouver)
Employment and Kiwassa Employment and |Responsible for employable Downtown Low income Vancouver Vancouver MEIA
Assistance Offices Assistance Office Eastside clients with surnames from M to Z (Downtown Eastside)
and all clients with families.
Employment and Strathcona Disability Responsible for Income Assistance People with Vancouver Vancouver MEIA
Assistance Offices Employment and Assistance|applications and intake for persons with Disabilities (Downtown Eastside)

Greater Vancouver Regional Steering Committee on Homelessness
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Category

Name of Agency

Program/Services

# Staff

Target Group

Age

Gender

Subregion

Municipality

Funding
Sources

Period Started

Employment and
Assistance Offices

Dockside Employment and
Assistance Office

Responsible for employable Downtown
Eastside clients with surnames from A to L.

Low income

Vancouver -
Downtown Eastside

Vancouver

MEIA

Employment Service

Newton Advocacy Group -
Project Comeback

Empowers and supports homeless day
labourers in Surrey by helping them find full-
time sustainable employment and independent
housing to break the cycle of homelessness

Homeless
individuals

South of Fraser

Surrey

SCPI

2003 - 2007

Employment Services

Metis Provincial Council of
BC

An elected representative body of Metis people
in BC. Allocates program funding for education,
training, and employment initiatives. Advocate
for social and economic initiatives. Oversees a
youth council.

Aboriginal

BC

Vancouver

Employment Services

YES CANADA-BC
Publishing

Produces 'Career Paths Newspaper', a career
planning guide for BC and the Yukon that
assists students and youth in making relevant,
informed, and promising career and education
plans (website is yescanada.bc.ca.). BC
Workinfonet Website (workinfornet.bc.ca)
helps users discover free career planning, work|
search, and labour market information
resources on the internet; links to sites that
offer self-assessment tools, job postings,
regional job trend information across BC, and
more. BC Workinfonet for Youth Website
(workinfonet.bc.calyouth) provides youth ages
15 to 29 with easy access to online career
planning, work search, and labour market
information resources.

Youth

youth 15 - 29

BC

Employment Services

Assisting With Awareness
Regarding Employment
(AWARE) Society

Career planning and job search for adults.

Burnaby/New
Westminster

New Westminster

Service Canada

Greater Vancouver Regional Steering Committee on Homelessness
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Vocational Exploration)
Youth Employment Centre

and career planning assistance for youth.

Westminster

. : L Fundin :
Category Name of Agency Program/Services # Staff | Target Group Age Gender Subregion Municipality Sourceg Period Started
Employment Services BC Society of Training for |Dedicated to enhancing employment Mental health & Burnaby/New New Westminster
Health and Employment opportunities for those within the mental health People with Westminster
Opportunities-THEO BC community. Provides training and counselling disabilities
to help participants achieve greater
employability.
Employment Services CAVE (Career and Employment drop-in centre provides job search Youth youth 15 - 29 Burnaby/New Burnaby

Employment Services

Fraserside Community
Services Society -
Employment Resource
Centre

Case managers help clients develop a mutually|
agreed upon "return to work" action plan.
Assistance accessing community employment
programs, resources and government
sponsored training provided. Free access to
job search resources such as telephones,
computers, internet, email, printers, fax and
photocopier offered.

Burnaby/New
Westminster

New Westminster

Employment Services Vancouver Community Three-phase program to assist individuals 16- Mental health Burnaby/New Burnaby
Mental Health Services - 60 to attain employment or education goals. Westminster
Gastown Vocational Services include psychological assessment,
Services work readiness skill training, career planning,
employment counselling, supported education,
and job placement. Supported education
services identifying appripriate education and
on-the-job training opportunities. All programs
include active case management with
individualized planning and support.
Employment Services British Columbia Paraplegic |Provides training and counselling to help People with GVRD GVRD
Association participants achieve greater employability. disabilities

Greater Vancouver Regional Steering Committee on Homelessness

August 2007
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Builder Plus

planning services with maximum flexibility.
Individuals create a personal career plan. The
method accomodates job seekers who have
scheduling challenges. Un or Under-employed
individuals eligible to work in Canada can
participate.

under-employed

Category Name of Agency Program/Services # Staff | Target Group Age Gender Subregion Municipality gzzfézg Period Started
Employment Services BC Coalition of People with [Exploring Housing Options program - assists 25 People with Adults GVRD GVRD SCPI 2003-2007
Disabilities people with disabilties who are homeless or at- Disabilities
risk to apply for MEIA disability benefits to
qualify for additional income that can be used
to secure housing.
Employment Services Access Employment Provides employment search services North East Sector Coquitlam HRSDC
Services Limited - including resume development, cover letters,
Coquitlam Job Strategies |interview skills, and information on the labour
market. Offers individual career counselling
and access to employment search resources,
computers, internet, fax,telephones,
photocopier, and clerical assistance.
Employment Services Douglas College - Career |An innovative approach in providing career Unemployed or North East Sector Coquitlam Service Canada

Employment Services

New View Society -
Supported Training
Employment Program
(STEP)

This program offers employment preparation
for and serch assistance for adults with mental
illness who live in the Tri-Cities.

Mental illness

North East Sector

Port Coquitlam

Drive Employment
Resource Centre

room, fax and photocopies, phone,
newspapers, resumes,cover letters, calling
cards. Skills training and self employment
program.

Employment Services RDK Career Services - Tools for job search such as internet, resource North East Sector Coquitlam HRSDC
Austin Avenue Employment [room, fax and photocopies, phone,
Resource Centre newspapers, resumes,cover letters, calling
cards. Skills training and self employment
program.
Employment Services RDK Career Services - Glen|Tools for job search such as internet, resource North East Sector Coquitlam HRSDC

Greater Vancouver Regional Steering Committee on Homelessness

August 2007
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Category Name of Agency Program/Services # Staff | Target Group Age Gender Subregion Municipality glcj)r;?::r:ag Period Started
Employment Services SUCCESS Tri-City Service |An employment resource centre provides job Newcomers North East Sector Coquitlam

Centre market information, resume preparation, and
access to computers and job listings. A job-
finding club, facilitated in English is available to
newcomers who have been in Canada less
than three years. Services are available in
Cantonese, Farsi, Korean, and Mandarin; other
languages are available through volunteers.
Serves Coquitlam, Port Coquitlam and Port
Moody.

Greater Vancouver Regional Steering Committee on Homelessness
August 2007
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2007 Asset Inventory Note: this document is based on information in

ADEQUATE INCOME effect at January 01,2007 and is subject to change
. . L Fundin :
Category Name of Agency Program/Services # Staff | Target Group Age Gender Subregion Municipality Sourceg Period Started
Employment Services YWCA Career Connection |Career and job search centre offering career Youth youth 29 and North East Sector
for Youth and employment counselling services to youth under
ages 15 to 29 who live in Coquitlam, Port
Coquitlam, and Port Moody. Assists youth with
career counselling, training options, and job
search techniques.
Employment Services B.C. Aboriginal Fisheries A commission which is responsible for Aboriginal North Shore North Vancouver
Commission protecting and enhancing the fishing rights of
the Aboriginal people of BC. Provides
facilitation and consultation for government-to-
government communications.
Employment Services Canadian Mental Health Provides training and counselling to help People with North Shore North Vancouver 2003-2007
Association - North and participants achieve greater employability to Disabilities
West Branch, North people who's disability is their main barrier to
Vancouver employment.
Employment Services Food and Service Resource |At-risk youth. 6 month intensive cook & food At-risk Youth North Shore North Vancouver

Group - Youth Internship  |service training program. Training allowance,
uniforms and training materials. Employment
supports on successful completion. Developed
in partnership with Fast Track to Employment.

Employment Services Native Fishing Association |The primary objective of this association is to Aboriginal North Shore West Vancouver
maintain and increase Aboriginal participation
in the commercial fishing industry of British
Columbia. Financial assistance loans provided
to Aboriginal people in the commercial fishing
industry who meet eligibility criteria.

Greater Vancouver Regional Steering Committee on Homelessness
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Shop

exploration program, and community resource
information, 1-1 employment counselling, skill
enhancement training.

Category Name of Agency Program/Services # Staff | Target Group Age Gender Subregion Municipality glcj)r;?::r:ag Period Started
Employment Services North Shore Compass Four-week career development exploration and North Shore North Vancouver HRSDC
Centre - Pacific Justice job search program for unemployed
Services Association Career|individuals. Particiapnts learn employment
readiness skills, career action planning,
cognitive development skills, personal and
professional management skills, and have
access to a computer lab. Implicit Career
Search Woprkshops, and one-to-one career
counselling.
Employment Services YWCA - One Stop Career |Drop-in employment services, career Youth youth 15 - 30 North Shore

Greater Vancouver Regional Steering Committee on Homelessness

August 2007
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Regarding Employment
(AWARE) Society

Category Name of Agency Program/Services # Staff | Target Group Age Gender Subregion Municipality gzzfézg Period Started
Employment Services YWCA Career Services Career Centre offers Career Express, Work North Shore North Vancouver HRSDC 2003-2007
Wise and Professional Worker's Program for
unemployed adult Canadians with post-
secondary education, business level English,
and a willingness to actively seek work.
Through group workshops and one-to-one
employment career counselling, participants
are taught how to market their skills in the
labour market.
Employment Services BC Society of Training for |[Dedicated to enhancing employment Mental health & Richmond Richmond
Health and Employment opportunities for those within the mental health People with
Opportunities-THEO BC community. Provides training and counselling disabilities
to help participants achieve greater
employability.
Employment Services Boys and Girls Club Provides assistance to the un-or under- Youth Richmond Richmond HRSDC 2003 -2007
Community Services of employed and those legally entitled to work.
Delta/Richmond -Richmond |Advisors provide guidance in the use of on-site
Employment Resource resources. Case managers offer guidance in
Centre the job search process, help with training
assistance applications, and referrals for
specialized support.
Employment Services Bowman Employment Provides assessment, counselling, referral, job All youth 15 and Ridge Meadows Maple Ridge HRSDC & MEIA
Services Inc. placement assistance, and ongoing support for Youth up
those who are unemployed. Also provides People with
employment services specifically for youth and disabilities
people with disabilities. Serves Maple Ridge,
Pitt Meadows.
Employment Services Assisting With Awareness |Career planning and job search for adults. South of Fraser Surrey Service Canada

Greater Vancouver Regional Steering Committee on Homelessness
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Employment Zone

resume development, cover letters, interview
enhancement, career research, labour market
information, life skills, and counselling. Also
individualised programs.

Category Name of Agency Program/Services # Staff | Target Group Age Gender Subregion Municipality glcj)r;?::r:ag Period Started
Employment Services BC Society of Training for [Provides training and counselling to help Mental health & South of Fraser Langley
Health and Employment participants achieve greater employability. The People with
Opportunities-THEO BC THEO BC office in Langley delivers ACHIEVE disabilities
services to clients in the Surrey, Cloverdale,
Aldergrove, Delta, Langley and White Rock
areas.
Employment Services Boys and Girls Club Provides assistance to the un-or under- Youth South of Fraser Delta HRSDC 2003 -2007
Community Services of employed and those legally entitled to work.
Delta/Richmond - Ladner  |Advisors provide guidance in the use of on-site
Employment Resource resources. Case managers offer guidance in
Centre the job search process, help with training
assistance applications, and referrals for
specialized support.
Employment Services Boys and Girls Club Provides assistance to the un-or under- Youth South of Fraser Delta HRSDC 2003 -2007
Community Services of employed and those legally entitled to work.
Delta/Richmond - South Advisors provide guidance in the use of on-site
Delta Employment resources. Case managers offer guidance in
Resource Centre the job search process, help with training
assistance applications, and referrals for
specialized support.
Employment Services Kla-how-eya Aboriginal The society provides a platform for traditional Families, Youth, South of Fraser Surrey
Cultural Society dancing, drumming, language, arts, and Children
cultural workshops. The society hosts a
culinary arts program, which is a full-time 6-
month course. Assistance is provided to
Aboriginal adults and youth to access training
or employment, including job search
assistance.
Employment Services Myert Corps Inc - Youth Provides youth employment services, including Youth youth 15 - 30 South of Fraser Langley HRSDC

Greater Vancouver Regional Steering Committee on Homelessness
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Category

Name of Agency

Program/Services

# Staff

Target Group

Age

Gender

Subregion

Municipality

Funding
Sources

Period Started

Employment Services

Newtown Advocacy Group
Society - Bridging
Employment Program.

Designed to improve employment opportunities
for IA clients (women) who have suffered from
violence and abuse.

Women who have
suffered abuse

Women

South of Fraser

Surrey

MEIA

2003-2007

Employment Services

Pacific Community
Resource Society - SCOPE

One-to-one employment counselling for youth
on income assistance, helping them to
overcome individual barriers to independence.
Areas covered include organization/planning
skills, educational upgrading, and employability
skills training. Service is provided on a one-to-
one basis, and delivered on site and through
outreach.

Mental Health

youth 19 - 24

South of Fraser

Employment Services

Pacific Community
Resource Society -Barristas
Program

Offers comprehensive, practical on-the-job
experience in Surrey Starbucks outlets to youth
who have barriers to employment. Provides
training in life skills, employment readiness,
and employability skills. Helps prepare
participants for employment in the retail food
and beverage industry.

Youth with barriers
to employment

South of Fraser

Surrey

Employment Services

Peace Arch Employment
Resource Centre

Employment resource centre for people who
are un-orunder employed, and seeking
employment or further education. Offers
assessment, support and guidance, access to
HRSDC job banks, assistance with resumes
and job search, word processing and internet
access, and referral. Also offers specialized
services to youth, immigrants, and people with
disabilities.

South of Fraser

Surrey

2003 - 2007

Employment Services

Progressive Intercultural
Community Services
Society (PICS)

Employment services include employment
assistance such as a resource centre, job
finding club, counselling, agricultural workers
employment program, wage subsidy program,
and job search support.

Immigrants and
refugees

South of Fraser

Surrey

Greater Vancouver Regional Steering Committee on Homelessness

August 2007
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Category Name of Agency Program/Services # Staff | Target Group Age Gender Subregion Municipality glcj)r;?::r:ag Period Started
Employment Services SUCCESS Surrey Service |Offers certificate training in fields such as Newcomers South of Fraser Surrey
Centre building services, food services, construction,
and trades. Programs include English
language and communications training,
employment coaching, practicum, job
placement, and job maintenance services.
Employment Services Surrey Community Services | Through various programs and services, SCSS South of Fraser Surrey
Society empowers people in the South Fraser Region
to help themselves. Employment programs at
three locations in Surrey include a fulll range of
job search services for those seeking
employment.
Employment Services BC Society of Training for  |Provides training and counselling to help Mental health & Surrey Surrey
Health and Employment participants achieve greater employability. The People with
Opportunities-THEO BC THEO BC office in Surrey delivers ACHIEVE disabilities
services to clients in the Surrey, Cloverdale,
Aldergrove, Delta, Langley and White Rock
areas.
Employment Services Aboriginal Community Offers employment-related services such as Aboriginal Vancouver Vancouver Service Canada
Career and Employment career and vocational counseling, information
Services Society (ACCESS) [on financing education training, job search
techniques and placements. A cooperative
venture of the off-reserve Aboriginal
community of Greater Vancouver.
Employment Services Aunt Leah's Restaurant Assists youth and families in learning Youth Vancouver Vancouver
Training Program necessary life skills for successful independent
living. Provides services in job training for
work in retaurants and cafes.
Employment Services BC Society of Training for |Dedicated to enhancing employment Mental health & Vancouver Vancouver Service Canada,
Health and Employment opportunities for those within the mental health People with MEIA, Vancouver
Opportunities-THEO BC community. Provides training and counselling disabilities Coastal Health
to help participants achieve greater Authority
employability.

Greater Vancouver Regional Steering Committee on Homelessness
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ADEQUATE INCOME

: ; L Fundin :
Category Name of Agency Program/Services # Staff | Target Group Age Gender Subregion Municipality Sourceg Period Started
Employment Services  [Canadian Mental Health Provides training and counselling to help People with Vancouver Vancouver 2003-2007
Association - Vancouver participants achieve greater employability to Disabilities
Burnaby Branch people who's disability is their main barrier to
employment.

Greater Vancouver Regional Steering Committee on Homelessness
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Category Name of Agency Program/Services # Staff | Target Group Age Gender Subregion Municipality glcj)r;?::r:ag Period Started
Employment Services Circle of Eagles Lodge Vocational & employment training, counseling Aboriginal Vancouver Vancouver
Society and referral services for upgrading, and
training. Assisting aboriginal brotherhoods
within theilnstitutions; Musqueam / Circle
Restaurant Training Program for residents
leading to Level 1 Cooking Certificate.
Assistance in obtaining and planning parole
services; Shelter and food services.
Employment Services Coast Foundation Society - |Employment counselling services to those with Mental health Vancouver Vancouver SCPI
Pact Employment Services |emotional or psychiatric barriers to
employment. Includes employment
counselling, job search skills, resume
preparation, interview practice, job placement
and on-the-job support.
Employment Services Coast Foundation Society - [To provide landscape work place experience to 1 Mental Health  |Adults Vancouver Vancouver SCPI 2003-2007
Wanting to Work homeless or at risk individuals with mental
illness. Additional supports also provided.
Employment Services Compassionate Ministries |Drop-in program includes resume services, a Low income Vancouver Vancouver
Society - Mission Possible [job bank, computer classes, free haircuts, and
clothing.
Employment Services Employment Support Centre|Clients referred from MEIA, going onto Income Vancouver Vancouver
South Vancouver assistance. Information on how to apply, and
Neighbourhood House then assistance with job search.
Employment Services Family Services of Greater |Odd-job bank for street involved youth up to Youth youth up to 25 Vancouver Vancouver
Vancouver - Street Youth  |25. Work opportunities are allotted on a first
Job Action -Directions Youth|come, first serve basis, and youth are paid on
Services Centre the day that they work. Also offers some
certificate training

Greater Vancouver Regional Steering Committee on Homelessness
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Category Name of Agency Program/Services # Staff | Target Group Age Gender Subregion Municipality gzzfézg Period Started
Employment Services Family Services of Greater |A free, drop-in employment resource centre. Vancouver Vancouver
Vancouver - Vancouver Focus is on Youth Works, Welfare-to-Work,
Downtown Employment and programs for employment insurance
Centre recipients. Offers employment search
resources, access to office equipment, resume
services, and referrals to training and
employment counselling programs.
Employment Services Family Services of Greater |A free, drop-in employment resource centre. Vancouver Vancouver
Vancouver - Vancouver Focus is on Youth Works, Welfare-to-Work,
East Career Resource and programs for employment insurance
Centre recipients. Offers employment search
resources, access to office equipment, resume
services, and referrals to training and
employment counselling programs.
Employment Services First Nations Employment  |Adult and youth resource centre for computers, Aboriginal Vancouver Vancouver
Centre internet, phone, fax, photocopying, referral for
job assistance and training, as well as
education funding and referral of funding
sources.
Employment Services Hastings Education Centre -|High school for youth at risk Youth at Risk Vancouver Vancouver Vancouver School
Fresh Start Youth Education Board
Program
Employment Services Helping Spirit Lodge- 24 week program to assist women with Aboriginal Women Women Vancouver Vancouver
Choices Pre-employment  |employment placement or further education.
Bridging Program Serves those on income assistance.
Employment Services Hispanic Community Centre |Provides settlement services for Spanish- All (Hispanic) Vancouver Vancouver
Society of BC speaking people, including a youth
empowerment program, employment
information and referral, and a legal clinic.

Greater Vancouver Regional Steering Committee on Homelessness
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Category Name of Agency Program/Services # Staff | Target Group Age Gender Subregion Municipality Sourceg Period Started
Employment Services Immigrant Services Society {Designed to improve employment opportunities Immigrant women women Vancouver Vancouver MEIA 2003-2007
Stepping up Bridging for 1A clients (women) who have suffered from
Employment Program violence and abuse. Special Bridging category
targets women who have culture or language
as additional barriers to employment
(immigrants, aboriginal women)
Employment Services MOSAIC Assists immigrants and refugees with Immigrants Vancouver Vancouver HRSDC

settlement and integration. Employment
services provided include: Career Connections
Program, case management services,
Immigrant Access Centre for Training, and an
Employment Access Program.

Employment Services Native Education Centre Provides educational programming and Aboriginal Vancouver Vancouver
services to Aboriginal communities and
organizations, including adult basic education,
post-secondary programs, and professional
development courses. Current programs
include Aboriginal Adult Basic Education,
Aboriginal Business Technology, Aboriginal
Criminal Justice Program, Family and
Community Counselling, Aboriginal Land
Stewardship, Aboriginal Tourism Management,
Warriors Against Violence, and Youth Against
Violence.
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Category

Name of Agency

Program/Services

# Staff

Target Group

Age

Gender

Subregion

Municipality

Funding
Sources

Period Started

Employment Services

Pacific Community
Resource Society-
Tradebuilders

Provides street-involved youth with work
experience and training in the construction and
related trades. Partners with local industries,
and provides support to both employers and
participants while offering pre-employment
construction and building trade specific training
in entry level jobs. Emphasis is on supporting
participants to acheive long-term employment
in the construction and building trades industry.
Also provides assistance in establishing an
apprenticeship wherever possible.

Youth

youth 19 - 30

Vancouver

Vancouver

Employment Services

Peer Support Worker
Training Program

Family Services of Greater
Vancouver

Provides job training for entry-level
employment in the social services sector.
Topics include basic counselling and
communication. Comprises a 14-week work-
experience field placement, and 12 weeks of
skill enhancement. Serves young adults ages
19 to 30 years, who are unemployed,
underemployed, or who have been out of
school for six months. People in recovery
welcome. Funded by HRDC.

Youth

youth 19 - 30

Vancouver

Vancouver

Employment Services

Peers Vancouver - Bridging
Program for Former Sex
Trade Workers

Drop in Employment Assistance service.
Employment resource centre, proactive return
to work action plan. Also do counselling and
referrals for sex-trade workers (see drop-in
centres).

All, Sex-trade
workers

Women

Vancouver

Vancouver
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Category

Name of Agency

Program/Services

# Staff

Target Group

Age

Gender

Subregion

Municipality

Funding
Sources

Period Started

Employment Services

SUCCESS Kingsway
Service Centre

Provides employment services to job seekers
and employers. As an employment resource
centre, supports job searches through
information, resources, and access to
computers, phones and fax. Also offers needs
determination and follow up counselling.
Programs include Job-Start for youth,
Gateways to Success, and Highways to
Success, computerized accounting/office skills,
computer manufacturing and maintenance,
and building services work.

Newcomers

Vancouver

Vancouver

Employment Services

Tradeworks Training Society|

Employment programs include the BETA
program, 9 week program to restoring leaky
condos, El program on rights and
responsibilites, Women's Home Improvement,
teaching home repair, maintenance and project
skills. JobShop. Help with resume, internet
access, message and fax services. Community
resources on detox, mental health, etc. Also
counselling services.

Vancouver

Vancouver

Employment Services

United Native Nations
Society

Represents and protects the interests of off-
reserve Aboriginal peoples of BC. Provides
career planning services and employment
preparation through the Aboriginal Skill
Development and Training Centre.

Aboriginals

Vancouver

Vancouver
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Category Name of Agency Program/Services # Staff | Target Group Age Gender Subregion Municipality gzzfézg Period Started
Employment Services Urban Native Youth Alternate school for Aboriginal street-involved Youth - Vancouver Vancouver MCFD &
Association - ARIES Project |youth. A day/evening program, offering aboriginal/street Vancouver School
academics, lifeskills, cultural enrichment, and involved Board
other services, in a non-threatening
environment. Year-round intake.
Employment Services Urban Native Youth Alternate school for Aboriginal street-involved Youth 13-18 Vancouver Vancouver
Association (UNYA) - youth. A day/evening program, offering (aboriginal/street
ARIES Project academics, lifeskills, cultural enrichment, and involved)
other services, in a non-threatening
environment. Year-round intake.
Employment Services Vancouver Coastal Health |Skills'Employment training, peer support & Addictions and Vancouver Vancouver
Authority- Lifeskills Centre [referrals provided. Health care offered in Mental Helath
conjunction with services for people
addressing addictions and mental illness.
Employment Services Vancouver Community Three-phase program to assist individuals 16- Mental health Vancouver Vancouver
Mental Health Services - 60 to attain employment or education goals.
Gastown Vocational Services include psychological assessment,
Services work readiness skill training, career planning,
employment counselling, supported education,
and job placement. Supported education
services identifying appripriate education and
on-the-job training opportunities. All programs
include active case management with
individualized planning and support.
Employment Services Vancouver Eastside Designed to improve employment opportunities Women who have Women Vancouver Vancouver MEIA 2003-2007
Educational Enrichment for 1A clients (women) who have suffered from suffered abuse
Society - Bridging violence and abuse.
Employment Program
Employment Services VCC Employment and 16 week full time certificate program, starting in Women Women Vancouver Vancouver
Educational Access for March or September on the City Centre
Women campus. Designed to assist women in
identifying and acting on realistic short-term
and long-term educational and career goals.
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Employment Services

unemployed women who are job ready
provides one-to-one employment counselling,
as well as employability, self management, and
job search skills. Financial assistance
provided for those eligible.

. : L Fundin :
Category Name of Agency Program/Services # Staff | Target Group Age Gender Subregion Municipality Sourceg Period Started
Employment Services Youth Spot Employment Provides temporary job placements to young Youth youth 15 - 30 Vancouver Vancouver Service Canada &
Today - Frog Hollow adults ages 15-30 who are receiving income MEIA
Neighbourhood House assistance. Job search resources are available
on site. Also provides referrals to community
resources.
Employment Services YWCA - Career Zone Employment-related drop-in. Job boards, Youth youth 15 - 30 Vancouver Vancouver
employment counselling, computers, and
community resource information. Workshops
and hiring fairs.
YWCA - Focus at Work Employment assistance service for Women Women Vancouver Vancouver HRSDC
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Funding

Period Started
Sources

Category Name of Agency Program/Services # Staff | Target Group Age Gender Subregion Municipality

Employment Services YWCA Employment Drop-in centre for those who are un-under- Vancouver Vancouver HRSDC
Resource Centre employed and leagally entitiled to work in
Canada. Offers case management and an
employment resource area with computers and
a library.

Employment Services YWCA Skills Plus 17-week, pre emplyment training program Youth 15-30 Vancouver Vancouver HRSDC 2003-2007
provides youth ages 15 to 30 with the
opportunity to strengthen their job skills and
qualifications to secure meaningful
employment in the customer service industry.
Includes six weeks of life skills and
employment preparation in the classroom, and
11 weeks of work experience. Youth must be
unemployed, not attending school, and not
have graduated from highschool.

Employment Services YWCA Steps to 12 week supportive program for women who Women Women Vancouver Vancouver
Employment are having difficulty finding or keeping a job
due to life challenges. Program helps women
discover resources, gain confidence, and
develop skills for job success.

Employment Services Surrey Delta Immigrant Offers multi-lingual social services to Immigrants Surrey
Services Society- newcomers in Surrey, Delta and surrounding
Employment Program areas. Employment programs include job
search services, labour market integration of
immigrants with foreign credentials, career
planning services, computer training, and
leadership programs for youth.

Employment Services Hastings Education Centre |High school for adults including landed Immigrants and Vancouver Vancouver Vancouver School
immigrants, Canadian citizen and conventional refugees Board
refugees with a permit to study.
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Category Name of Agency Program/Services # Staff | Target Group Age Gender Subregion Municipality glcj)r;?::r:ag Period Started
Income Assistance Familiy Maintenance The FMP assists BC Employment and Low income families BC MEIA

Program Program Assistance recipients to seek maintenace
payments and support from those who are
legally obligated and financially able to pay.
Through the FMP program the Ministry seeks
to ensure that family breakdown does not
impoverish dependent family members and
promotes the financial independence and
economic security of clients by ensuring that
they receive enforceable maintenance orders.

Greater Vancouver Regional Steering Committee on Homelessness

August 2007
004536831 PAGE 29 OF 29



