
 
 

CITY CLERK’S DEPARTMENT 
 

ACTING CITY CLERK
 

Marg Coulson 

 

INFORMATION AND 
ADMINISTRATIVE 

SERVICES 
 

Director 
Vacant 

PUBLIC ACCESS AND 
COUNCIL SERVICES 

 
Director & Deputy City Clerk

Janice MacKenzie 

 

RECORDS AND 
ARCHIVES 

 
City Archivist 
Leslie Mobbs 

 

COMMUNICATIONS 
 

Director 
Vacant 

 
Assistant Directors 

Colin Fenby 
Wendy Stewart 

 
*Office Manager 
Robin Thomas 

 
Communications 

Coordinators/ Officers 
Tania Dokter 

Thomas Donovan 
Nancy Eng 
Joseph Li 

Kavitha Palanisamy 
*Theresa Beer 

* Vedran Djordjevic 
 

*Project Managers 
Lesli Boldt 

Barbara Constantine 
Marnie McGregor 

 
Senior Graphic Designer

Elaine Ayres 
 

*Communications 
Assistant 

Alysia Sluga 
 

GVTV 
Senior Producer 

Gord Inglis 
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Archives Manager
Heather Gordon

 
Archivists 

Carol Haber 
Chak Yin Yung 

*Megan Schlase 
(T) 

 
Digital Archivist 
Glenn Dingwall 

 
Conservators 
Sue Bigelow 

Rosaleen Hill/ 
Sabina 

Sutherland 
 

*Archival 
Assistant 

Nancy Mulligan 
(T) 

 
Office Assistant 

Jeannie 
Hounslow 

 
Secretary 

Leslie Robinson

Acting Manager, 
Corporate 

Information and 
Privacy 

Chris Shin (T) 
 

Quickfind System 
Administrator (.5) 

Robin Thomas 
 

Community Web 
Page 

Administrator (.5) 
Francesca Buck 

 
Freedom of 
Information 

Administrator 
Barbara Sage (T) 

 
Freedom of 

Information Clerk 
(.5) 

Vacant 
 

Corporate 
Bylaws, 

Agreements and 
Policy 

Administrator 
Tamara Tosoff 

 
Records/ 

Research Clerk 
Annie Goodwyne 

Corporate Policy 
Analyst 

Gitta Oldendorff 
 

*Project 
Coordinator 

Andrew Power 
 

Administrative 
Supervisor 

Celeste Morales 
 

Administrative 
Coordinator 

Charlene Imai (T) 
 

Correspondence 
Coordinator 

Kathy Bengston 
 

Customer 
Service Group 

Judith Appenzeller 
Alison McEachern 

Vacant 
Vacant 

Meeting Corporate
Information 

Analyst 
Terra Dickson (T)

 
Corporate 
Records 

Administrators 
Jeannette Black

Jill Prior 
 

Corporate 
Records 

Coordinator 
Jaclyn Jimenez 

Microfilm
Operations 
Supervisor 

Barb Stetski 
 

Microfilm 
Operators 

Susan Nguyen 
Desta Zuffa 

*Jun Villamin (T)

ELECTIONS 
 

Deputy Chief 
Election Officer 

*Paul Hancock (T) 
 

Election 
Administrator 
*Lori Isfeld (T) 

 
Election Office 

Manager 
*Shobha Rae (T) 

COUNCIL 
SUPPORT 

 
Manager, Council
Support Services

Pat Fry 
 

Councillors’ 
Assistants 

Susan Avar 
Najh Charania 

Marie Kangalee 
Cecelia Smith 

 
Reception 

Jacquie O’Keeffe

Coordinators 
Pat Boomhower
Diane Clairmont
Tina Hildebrandt
Laura Kazakoff 
Denise Salmon 
Tarja Tuominen 

Nicole Ludwig (T)
Vacant 

EXTERNAL RELATIONS 
AND PROTOCOL 

 
Chief of External 

Relations and 
Protocol 

Sven Buemann 
 

External Relations 
and Protocol 
Coordinators 
Do Nguyen 

*Nancy Cheung 
*Debbie Heeps 

 
*External Relations and 
Protocol Coordinator I 

Vacant 
 
 

 
Staff (permanent full-time employees) 

Total: 53.5 

 

(0.5) Half-time Position 

(T) Temporary Incumbents 

* Temporary Position 

--- Partners with CoV 

 


