
2013 Parklet Pilot Program Guide

Overview
Parklets transform on-street parking into places for people 
to sit, relax, and enjoy the city. They benefit local businesses, 
residents, and visitors by providing unique public spaces that 
attract customers and foster community conversation. They 
can also have additional benefits such as adding more space 
for people to walk in congested areas. The typical design is 
a platform that extends the sidewalk and provides amenities 
like seats, tables, bike racks, and landscaping. 

The City of Vancouver has piloted several parklets through 
its VIVA Vancouver program, including Parallel Park on 14th 
Avenue at Main Street, Urban Pasture on 1000-block Robson 
Street and Hot Tubs on East 44th Avenue at Fraser Street. 

To build on this success, the City’s Transportation 2040 plan 
calls for a simple permit or application-based approach to 
encourage more parklets citywide at low cost to taxpayers. 
Many cities, including New York and San Francisco, already 
have similar programs in place.

For 2013, VIVA is piloting a stand-alone program for 
interested businesses and organizations. This document lays 
out the application process, fees, applicant responsibilities, 
design guidelines, and technical requirements.

Hot Tubs Parallel ParkUrban Pasture



What is a Parklet?
Parklets are public spaces created by extending a platform over a parking space at the 
level of the sidewalk. Amenities such as benches, tables, chairs, landscaping, and bike 
parking can then be added to create a welcoming public space. 

While parklets are sponsored by a private partner, all amenities must remain free and open 
for any member of the public to use. Advertising, table service, and other commercial 
activities are not permitted.



Parklet Benefits

•	 Dynamic Public Spaces – Parklets provide places for people to sit, relax, and enjoy 
the city

•	 Wider Sidewalks – Parklets can provide additional benefits by creating more space 
for people to walk where sidewalks are narrow or congested

•	 Vibrant Local Businesses – Parklets are unique public spaces that provide seating 
and attract potential customers

•	 Social Life – Parklets foster a sense of community by creating welcoming public 
spaces where you can meet old friends and make new ones



Eligible Applicants
1. Business Improvement Associations (BIAs)

2. Non-profit institutions, community organizations, and schools

3. Property owners

4. Storefront business owners

5. Other applicants on a case-by-case basis

Eligible Parklet Locations
Not all on-street parking stalls are suitable for a parklet. Please refer to Parklet Design 
Guidelines and Technical Requirements on the following pages for more information.

Costs
Preliminary Application Fee

•	 $200 review fee upon submitting preliminary application

Fees Upon Approval

•	 $1,000 program cost recovery fee

•	 $200 for site inspection before and after installation

•	 $125 to remove each parking meter

Fees Upon Renewal

•	 $500 annual renewal fee

Cost of Design, Materials, and Installation

The sponsor is responsible for all costs associated with the design and installation of the 
parklet. Parklets typically cost around $10,000 to $20,000, depending on design factors, 
size, and material choice. 

Deadline
While applications may be submitted at any time, only those received by Friday, July 
26th, 2013 will be considered for a 2013 installation. Applicants selected for further review 
will be notified by Friday August 9th, 2013.



Features of a Successful Application
 ✔ Meets all technical requirements

 ✔ Innovative design that follows the general design guidelines

 ✔ Demonstrated support from neighbouring residents and businesses

 ✔ Permission from adjacent property owners(s)

 ✔ Identified, secured funding for construction

 ✔ Commitment of sponsoring group to manage cleaning and landscaping

How to Apply
To apply for a parklet, you must pay the preliminary fee and submit a completed 
application form, which can be downloaded from vancouver.ca/parklets. The application 
consists of six components:

1. Applicant Information – A completed form providing basic information on the 
applicant, location, designer, and parking impacts.

2. Site Plan – A measured drawing that shows the footprint of the proposed parklet 
installation. The initial site plan can be hand-drawn and may use the template 
provided in the application form.

3. Photos of Existing Site – Photos of where you would like to install the parklet, 
including the parking spaces, the sidewalk, and building façade in front of the 
proposed location. 

4. Initial Concept Description – A brief summary explaining your project goals and the 
vision for your parklet. You do not need to have hired a designer at this stage, but 
drawings may be provided to describe the proposed project. 

5. Proof of Notification – Proof that your building or property owner has been notified 
is required for all proposals.

6. Documented Community Support – Only applications that have demonstrated 
community support will be considered. Examples of documentation include signed 
petitions and letters of support from local businesses, residents, institutions, and 
other organizations.

www.vancouver.ca/parklets


Responsibilities of the Successful Applicant
The City will retain ownership of the parklet structure and is responsible for any major 
repairs. However, the sponsoring organization is expected to regularly oversee and clean 
the parklet, and to maintain any plants incorporated into the design.

Successful applicants will be required to sign a letter agreement that commits to the 
following:

•	 Insurance: You will be required to carry commercial general liability insurance with 
at least a $2,000,000 limit as per City Risk Management policies. Most businesses 
already carry this insurance; please check with your provider. The designer will also 
be required to carry professional liability insurance to be determined on a case-by-
case basis. 

•	 Cleaning: You will be required to keep the parklet free of debris, grime, and graffiti. 
You must clean the surface of the parklet and rinse out the area beneath the parklet 
at least once a week. Seating should be dried after rainfall if necessary. 

•	 Landscaping: You must keep plants in good health, including watering, weeding, 
and trimming when necessary. Design and maintenance of any landscaped areas 
must follow the City’s Boulevard Gardening Guidelines.

•	 Movable Furniture: Any movable items, such as tables and chairs, must be either 
locked down at night or taken inside. Unsecured furniture is not permitted after 
business hours. All tables and chairs must be different from what you are using as 
part of your business, including sidewalk café tables and tables inside the restaurant.

•	 Table Service: Parklets are free and open to all members of the public to use. 
You will be responsible for ensuring that there is no table service on your parklet, 
including the placement of condiments or napkins.

•	 Annual Renewal Fee: Applicants should commit to looking after their parklet for a 
minimum of three years. You will be required to pay a $500 annual renewal fee to 
help recover City costs associated with the program.

Parklets may have to be temporarily or permanently removed under certain circumstances. 
The City reserves the right to remove part or all of the parklet for street improvements, 
utility work, emergencies, or repeated violations of the letter agreement. Advanced notice 
will be given in case of planned maintenance.

http://vancouver.ca/home-property-development/gardening-on-boulevards.aspx


General Design Guidelines
The following guidelines are not intended to be prescriptive but instead outline the 
standards that a successful parklet design is expected to fulfil.

•	 Parklets should be interesting and welcoming spaces that encourage passersby to 
pause, sit, relax, interact with others, or people watch. 

•	 Seating should be durable and comfortable for individuals and groups of all ages 
and abilities. Designs that encourage use in rainy weather should be considered.

•	 Parklets are semi-permanent structures that must withstand the rigours of everyday 
outdoor use. Materials and design should be durable and low-maintenance.

•	 The character of the design should be unique and should not have an overt visual 
relationship with any nearby businesses.

•	 Signage denoting the parklet as publicly accessible must be clearly and prominently 
displayed. Any additional signage or logos must be approved by City staff.

•	 The parklet should respond to surrounding conditions. Special consideration will be 
given to proposals that improve the walking experience, for example by creating 
more space to walk on particularly narrow or congested sidewalks.

•	 The design must promote visibility to passing traffic and maintain clear sightlines at 
intersections and crossings. 

•	 The design should consider travel patterns and behaviour of people walking and 
biking in order to minimize potential conflicts and maximize contribution to public 
life and public realm.

Further Resources
The San Francisco Parklet Manual includes helpful tips on site selection, public outreach, 
and design development: sfpavementtoparks.sfplanning.org/parklets.html.

http://sfpavementtoparks.sfplanning.org/parklets.html


Technical Requirements
Location & Size

Site selection is a crucial step in the parklet creation process. Not all on-street parking 
stalls are suitable for hosting a semi-permanent structure. The parklet must comply with 
the City’s Building Bylaw, the Street & Traffic Bylaw, and any other applicable bylaws.

•	 The parklet must be located where permanent parking is permitted, i.e. it must not 
occupy a lane used by moving traffic at any time (no rush hour regulations).

•	 The parklet shall use a minimum of two parking spaces with no set maximum length. 

•	 The design must ensure that the adjacent travel lane retains at least three metres 
of width. On a typical street this will lead to a maximum width of 2.3-2.5 metres for 
parklet structures. 

•	 Parklets shall be set back 1.5 metres from the nearest parking space.

•	 Parklets shall not be located on a street exceeding a running slope of 5%.

•	 To maintain clear sight lines for traffic at intersections, a 6 metre distance shall be 
maintained between the parklet and the nearest edge of the intersecting sidewalk.

Because parklets are located in on-street parking spaces, utilities are often found 
underground. There are also numerous City assets located above ground on the sidewalk.  
The City may require occasional access to maintain these underground utilities, build new 
sidewalks, or make surface adjustments. 

To minimize disruption to City operations, please abide by the following requirements 
when siting and designing your parklet:

•	 Parklets must be situated at least 5 metres clear of any fire hydrant, as per the 
Street and Traffic By-law.

•	 Parklets must provide for a 1 metre clearance from all poles (street lighting and 
traffic signals) and a 2 metre clearance from all traffic signal controller boxes and 
electrical kiosks.

•	 A minimum 1 metre clearance shall be provided from access chambers, manhole lid 
openings, valves, grates, etc.

•	 Parklets must not block access to Fire Department connections, City Sewers, City 
Waterworks, BC Gas valves or exits from adjacent buildings. 

•	 Curb and roadside drainage must be maintained; catch basins may not be blocked.

The City may consider additional location factors on a case-by-case basis.

http://vancouver.ca/your-government/vancouver-building-bylaw.aspx
http://vancouver.ca/your-government/street-traffic-bylaw.aspx


Technical Requirements continued
Safety & Accessibility:

The following requirements are meant to ensure that parklets are safe and 
accommodate users of all ages and abilities. 

•	 Parklets should be constructed with high quality, durable materials. The use of 
recycled or sustainably harvested products is encouraged.

•	 The majority of construction (as much as possible) should be completed off site, in 
advance of installation. 

•	 Installation should be freestanding and not require anchoring into the City sidewalk 
or street.

•	 Installation must be performed by a certified contractor.

•	 Parklets must be able to bear at least 7.2 kpa.

•	 Clear sightlines to the street must be maintained at all times.

•	 The sidewalk-facing side shall be permeable to pedestrians.

•	 The sidewalk-facing side must include a unobstructed section at least 1.5 metres 
wide that is flush with the sidewalk to enable access for people of varying abilities.

•	 A positive edge must be formed along the sides of the parklet facing the roadway 
to protect parklet users from moving traffic. A continuous railing is an example of a 
positive edge but other materials and methods may be used.

•	 Please refer to the City of Vancouver Accessible Street Design Manual for additional 
guidance on inclusive design at vancouver.ca/people-programs/building-for-
accessibility. 

Disclaimer
The City reserves the right to amend the application process, design guidelines, and 
technical requirements up until the point that final approval is granted. Applicants may 
withdraw their application if they do not agree with any of the amended terms.

http://vancouver.ca/people-programs/building-for-accessibility.aspx
http://vancouver.ca/people-programs/building-for-accessibility.aspx


Parklet Process Overview

For more information on Vancouver’s Parklet Program, 
phone 311, visit vancouver.ca/parklets                                       

 or email parklets@vancouver.ca.
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http://vancouver.ca/parklets

