CITY OF CITY CLERK'S DEPARTMENT

VANCO UVER Access to Information

File No. 04-1000-20-2016-082

April 5, 2016

s.22(1)

Dear $-22(1)

Re: Request for Access to Records under the Freedom of Information and Protection of
Privacy Act (the “Act”)

[ am responding to your request of March 13, 2016 for:

1. Records from 311 related to adverse conditions, potholes or maintenance required
on the Oak Street Bridge on January 27, 2016;

2. Communications between the City and other parties such as the BC Ministry of
Transportation and subcontractors regarding these conditions from January 26 to
January 28, 2016.

All responsive records are attached for part 1 of your request. The 311 Contact Centre does
not have responsive records relating to part 2. Please note the City is responsible for the road
leading to the bridge deck for Burrard and Georgia bridges only; whereas, the Ministry of
Transportation is responsible for the bridge deck.

Under section 52 of the Act you may ask the Information & Privacy Commissioner to review
any matter related to the City’s response to your request. The Act allows you 30 business
days from the date you receive this notice to request a review by writing to: Office of the
Information & Privacy Commissioner, info@oipc.bc.ca or by phoning 250-387-5629.

Please do not hesitate to contact me if you have any questions.

City Hall 453 West 12th Avenue Vancouver BC V5Y 1V4 vancouver.ca
City Clerk's Department tel: 604.873.7276 fax: 604.873.7419




Yours truly,

Barbara J. Van Fraassen, BA

Director, Access to Information

City Clerk’s Department, City of Vancouver
Email: Barbara.vanfraassen@vancouver.ca
Telephone: 604.873.7999

Encl.
:jb
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Service Request Log For: Oak St Bridge%

Service Request # R | Requested Date Request Type Sub Type Address Location
398540| 9/25/2011 9:50|RSurfaceWtrFlood |xFloodTrafficObstrct |0 to 0 OAK ST BRIDGE -Range Vancouver BC
446205 3/5/2012 11:15|RPotholeRepair xPotholeStreet 0 to 0 OAK ST BRIDGE -Range Vancouver BC
658791 1/8/2014 7:06|RPotholeRepair xPotholeStreet 0 to 0 OAK ST BRIDGE -Range Vancouver BC
785132 2/5/2015 18:36{RHomelessness Other 0 to 0 OAK ST BRIDGE -Range Vancouver BC






