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Mayor & 

Council

complaint Yes Greenspace Good Morning, Please do not forward this to Kirsten Robinson in the Planning Dept. as I have 

already been in touch with her many times - this is something only you can change via rezoning; 

I will explain as follows: Ideally I would love for you to come here so you can see for yourself, 

what I am asking makes complete sense. If you cannot meet with me, please look us up on 

google earth and you will see our building with the front of our building facing Kent S and the 

west side of our building having yards which are an extension of Riverfront Park: HOWEVER, 

technically; the half of the current greenspace right beside our building is not part of Riverfront 

Park but is a building lot  and the more West side of this greenspace is zoned as a 

Park. I am asking you to exercise your power and rezone the greenspace beside our 

Southampton building to "greenspace in perpetuity" in order to keep the open greenspace 

beside our building & rezone Riverfront Par k (the more western part of the is greenspace to a 

building lot where you can then relocate the daycare to. This makes much more sense. If you 

came here to physically take a look you would agree with me. There is more to explain and say 

but you really need be here looking at what I am speaking about in order truly understand. As a 

taxpayer &  I am asking you, as our elected official & the only one with 

the power to help us, to come here and meet with me prior to the May 4th public consultation 

so that you can see for yourself. What is about to happen is completely unfair to all owners in 

Southampton.

I do look forward to hearing back from you.

Mayor & 

Council, Asst 

Dir. of Housing 

Policy

opinion  Yes Hyper 

Development

Citizen is concerned over the "hyper development" of our City and making impossible 

scenarios." He wants to express the following points:

-"Vancouver has grown way too fast"; He feels "nauseated by it all"

-"The only thing that could stop the growth would be an earthquake or a serious economic 

downfall"

-"The City is full of poorly conceived, small, and extremely expensive high-rises and condos" 

-"And what is affordable housing? Who is entitled to it?"

-"Why is the City running a deficit?"

-"It's completely insane"

"The whole scenario is screwed up"

"The world is owned by big huge corporations, like

concrete and real-estate"

-As well, the City is "plagued with parking meters"
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Mayor & 

Council

complaint Yes Lack of Beds, Ill & 

Mentally Ill

LACK OF BEDS FOR ILL OR MENTALLY ILL

Of course I'm proud of our mayor's image of high standards in the world. Also, like the famous 

loved kings of past, he goes out in disguise to see the real truth after dark in our city. I 

discovered my .

Why? Because every day I was phoned by social workers, saying his bed was needed. . I saw for 

myself, at Medical Centre 715 W. 12th young confused children of single parents being ejected 

with no real oversight on their emergence. Usually they were back the day. The same at Venture 

13 the & Main. All the money going to useless projects like last year's

Robson St. Unnatural installation etc. could be applied to hospital beds and real work and 

oversight after release.

Mayor & 

Council, Assoc 

Dir. of Revenue 

Srvs

complaint Yes Land Averaging land Averaging, we miss it by 1.03%! our building has been assessed at an increase of 30.9% 

from last year! we employ 30 people that 27 voted for you, are working for us?? I already pay 

$20k on 5000 sqft and another 20k$ on another building, that 40k!! now that is going to go 

through the roof, you are not working for us, who are you working for? other than more bike 

lanes, what have you done? 200 mil to take down the viaduct, don't you need that money for 

transit? we can no longer sustain doing business here, that's jobs, taxes and so on. we are very 

disappointed that you are going to make us move out of east Vancouver, the assessments are 

no where near fair and we can no longer pass these increases on to our customers! shame  

shame

we can only hope there is a shift in power, the big question is you along with all other taxes take 

$0.60 - yes that 60 cents of every dollar I earn goes to taxes, that leaves me with 40 cents! Greg, 

I make 200k a year! 120 goes to taxes.

it can sustain at this level, it will never go down, will the city of Vancouver be happy with 100% 

tax rates? or will you ask for more?

the election is not that far off, something has to be done! I still see 7 guys digging a hole!!
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Mayor & 

Council, Asst 

Dir. of Dev Srvs

opinion  Yes Life in a 

Construction 

Zone

Good Day:

Like most everyone living in the City of Vancouver, I am accustomed to the constant 

redevelopment that seems to be a part of life here.  However, that development comes with a 

price and I feel that I and the rest of us in my neighbourhood are paying an inequitable portion 

of that cost.  I live in Cambie, specifically the area near Douglas Park; most of the original 

housing stock dates to the 1930's and 40's which means (especially with the City's apparent 

inability to preserve heritage houses) that when one of these houses is sold it is inevitably a 

"teardown", making way for new construction.  In my immediate area that has happened 

frequently.  At present there are three new houses being built within  

The noise and activity within construction hours is constant.  That means there 

are 13 hours,6 days a week during which we are subjected to the relentless cacophony of power 

saws, delivery vehicles, backhoes, cement trucks, and the ever popular "rata-tat-tat" of 

pneumatic hammers.    

I am aware that City council is loathe to impinge on private property rights, which includes the 

right to build a legal and approved domicile.  However existing residents have rights as well, 

including the right to "quiet enjoyment".  This latter right is presumably why the City has in 

place fairly strict noise bylaws.  Yet I see no action on the part of the City to regulate the pace of 

construction.  

Across the street from my house(and next door to a new house just being completed) yet 

another 1940's bungalow has been sold within the last few weeks. That probably means that 

the rhythmic concert of construction will start up all over again. 

I am asking you Mr. Mayor and Council what plans if any you have to regulate the pace of this 

relentless work.  Could you perhaps ask your Permits and Licensing department to delay the 

issuance of a building permit for a reasonable period when construction is under way or another 

project has been given the go ahead within the same block.   I am asking the city to task its staff 
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Good Day:Like most everyone living in the City of Vancouver, I am accustomed to the constant 
redevelopment that seems to be a part of life here.  However, that development comes with 
a price and I feel that I and the rest of us in my neighbourhood are paying an inequitable 
portion of that cost.  I live in Cambie, specifically the area near Douglas Park; most of the 
original housing stock dates to the 1930's and 40's which means (especially with the City's 
apparent inability to preserve heritage houses) that when one of these houses is sold it is 
inevitably a "teardown", making way for new construction.  In my immediate area that has 
happened frequently.  At present there are three new houses being built within

  The noise and activity within construction hours is 
constant.  That means there are 13 hours,6 days a week during which we are subjected to the 
relentless cacophony of power saws, delivery vehicles, backhoes, cement trucks, and the ever 
popular "rata-tat-tat" of pneumatic hammers.    I am aware that City council is loath to 
impinge on private property rights, which includes the right to build a legal and approved 
domicile.  However existing residents have rights as well, including the right to "quiet 
enjoyment".  This latter right is presumably why the City has in place fairly strict noise 
bylaws.  Yet I see no action on the part of the City to regulate the pace of 
construction.  Across the street from my house(and next door to a new house just being 
completed) yet another 1940's bungalow has been sold within the last few weeks. That 
probably means that the rhythmic concert of construction will start up all over again. I am 
asking you Mr. Mayor and Council what plans if any you have to regulate the pace of this 
relentless work.  Could you perhaps ask your Permits and Licensing department to delay the 
issuance of a building permit for a reasonable period when construction is under way or 
another project has been given the go ahead within the same block.   I am asking the city to 
task its staff to at least use their judgment to regulate the pace of construction to avoid 
multiple projects in close proximity to each other at the same time.  I think it is a reasonable 
consideration for existing residents.I would appreciate it if a member of Council would take 
the time to contact me concerning this request, either by return email or at my home phone: 
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Mayor & 

Council

complaint  Yes Vancouver's 420 

Event

 If there is no smoking in the park, there is no smoking in the park. Please explain how a small 

population of pot smokers can disrupt a park, used by many, for a whole day. Did the city make 

money from this? How was this allowed? Where is your transparent government? How have 

you changed as you promised you would do in your tearful apology to the people of Vancouver? 

How is it acceptable that you, yes YOU are allowing individuals to hijack the park and smoke 

illegal drugs - yes, pot is STILL illegal regardless of what you think - in a public park? Can cigar 

aficionados do it now? How about pipe enthusiasts…where does it end and what's appropriate.

Whatever you think of pot is not the point. Others are affected by the smoke in - second hand 

smoke is just as bad from unfiltered marijuana cigarettes and perhaps more so. People are 

unable to use the beach and amenities that our taxes pay for. We don't pay to have a special 

interest group hijack the park. This is just so disappointing. You are a hypocrite and, as a 

previous supporter and defender of you, I am now not.

Please do not run for another term as mayor. You have proved yourself open to special interest 

groups, have made clear your agent is not for the average citizen that is trying to make a living a 

do their best, and are only about yourself and your legacy. I cannot express my disappointment 

in you. Was that whole thing after the previous election just a grand plan to make you seem 

humble and willing to do better….because you're not, it seem, on either front.

 

Mayor & 

Council

complaint Yes Vancouver's 420 

Event

Citizen informed he was at the 420 event yesterday at Sunset beach and noticed the city closed 

all sources of water and sewage (including the Vancouver Aquatic Center), only giving access to 

portable toilets. He mentioned there were particularly no drinking fountains available. He would 

like a call back please. 

Mayor & 

Council

complaint Yes Vancouver's 420 

Event

As of 8:30 this morning, the noise level coming from the unsanctioned 4/20 event at the art 

gallery is ridiculously loud. I fail to understand how an unsanctioned for-profit event is allowed 

to cause such a disturbance for residents of the area, and especially the various office workers 

in the area (which is a significant number). I struggle to understand how an event that is 

breaking not only current Canadian law, but also local bylaws is allowed to negatively impact 

residents and other users for an entire day without any consequences.

Why is this particular group being given preferential treatment over everyone else? This is 

negatively impacting people's ability to work, while the organizers are allowed to set up their 

unsanctioned for-profit event in a location that they have been told is not accessible to them?
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Mayor & 

Council

complaint Yes Vancouver's 420 

Event

Caller is frustrated that garbage bins at Sunset beach were inaccessible on April 20th, says they 

were taped off and there was no alternative trash solution. Was on the beach around 1pm. Says 

everyone had to put garbage around bins. Says the public water taps were also shut off. Feels as 

though the City was trying to sabotage protest by not providing normal services. Let her know 

measures may have been taken for safety reasons and that Sanitation was committed to 

cleaning up beach after protest, but citizen still wanted to file feedback. Would like to hear 

reasoning behind measures taken.

Mayor & 

Council

complaint Yes Vancouver's 420 

Event

Complaint about water being shut off for Sunset Beach Park during 420 Protest. states all 

water fountains were shut off. Concerned this goes against UN Convention and wants to know 

why this decision was made.

 

Mayor & 

Council

complaint  Yes Vancouver's 420 

Event

Citizen would like to file a complaint against the 420 event yesterday at Sunset beach. She 

informed that the City should not be responsible for the cost of the cleanup as it is taxpayers 

money. She heard that grass was damaged as well during the event. She is requesting a call back 

please. 

Mayor & 

Council

complaint Yes Vancouver's 420 

Event

I am thoroughly disgusted with the "event" or rather very planned protest of the 4/20 that 

happened today.

I feel the bylaws of a no smoking ban were not respected. Why even have this bylaw if it's not 

properly enforced. It could have easily been enforced, instead, city officials have chosen to 

ignore their own bylaw. This could indeed increase the revenue for the city of Vancouver.

Do you just have the bylaw because it looks good on a sign or on paper because it makes the 

city look "good" to have it?

Or, do you actually have the bylaw to protect individuals from second hand smoke.

I live at , am a taxpayer and feel my rights were not respected or health in 

regards to second hand smoke were not in place during this planned protest.

I've had to close my windows all day and evening (despite this heat), because of the pot smoke 

in the vicinity and entering my building and suite.

It also took 30 minutes just to exit the Granville street bridge because traffic was at a standstill. 

Officers guided me on how to enter down Pacific St and Howe, just so I could enter the alley just 

off Howe Street and Beach Avenue.

Even the fireworks, a planned event, the traffic is not this congested, or the chaos not present.

I am extremely disappointed this event has become a political power play with Parks Board, The 

City of Vancouver and the protestors. Who do you represent?

The taxpayers, law abiding citizens or is this just another play in the political arena regarding 

Marijuana in the city and B.C.?

Thank you.

s.22(1) s.22(1)

s.22(1) s.22(1)

s.22(1) s.22(1) s.22(1)

s.22(1)s.22(1)s.22(1)

s.22(1)

s.22(1)





City Branch 

also notified (if 

applicable)

Feedback 

Type 

(complaint, 

compliment, 

opinion)

Requestor Name Phone E-mail Citizen 

Requested 

a 

Response

Topic Case Details Additional Case Details/          

Event Notes

Mayor & 

Council, 

Deputy Chief 

Licence 

Inspector

opinion Anonymous, 

2016 April

No Opposing Weeds 

Glass & Gifts 

Business

Residents & Merchants of COV strongly oppose current situation of Weeds Glass & Gifts on 

6657 Main St., Vancouver

See attachment: Petition, 

Residents & Merchants

Mayor & 

Council, 

Superintenden

t of Parking 

Enforcement, 

Ops Supervisor

complaint No Parking Ticket Caller received a parking ticket - ED75377 yesterday while he was parking in the lane behind his 

girl friend's building returning from Costco with bags of groceries. Caller indicated he has a 

 so they were just parking there for less 

than 5 mins just to unload their stuffs. Caller spoke with the dispute officer, was told they don't 

look at any reasons behind it. They system is very unfair if we only look at whether people are in 

violations. 

Mayor & 

Council

opinion Anonymous, 

2016 April

No Property Taxes Citizen wanted to add his input for property taxes. They are way to high because he does not 

see that he's obtaining any reasonable balance for the cost of taxes.

They are driving him out of his home so if the City is looking at affordability of living, one of the 

issues is property taxes.

Mayor & 

Council

complaint No Tree Removal How dare you?

The rules for everyone else are so strict and rightly so about not removing trees but it is ok for 

City Hall to do it. I don't think so.

Mayor & 

Council

complaint No Trees Cut

http://www.cbc.ca/news/canada/british-columbia/vancouver-art-gallery-trees-1.3544150

Just completely A HUGE MISTAKE !

Those ''old'' trees were healthy....and they could have been very well a PART of the new design.

Such a mistake, Vancouver used to be very intolerant against people cutting trees, and now 

this...

It will be difficult now, to intervene for the city when people want to cut trees.

Bad  example.

Oh, Gregor, where are you ? I voted for you and your team.
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