
~YOF 
VANCOUVER 

File No. 04·1000-20-2016-361 

November 4, 2016 

CITY CLERK'S DEPARTMENT 
Access to Information 

Re: Request for Access to Records under the Freedom of Information and Protection of 
Privacy Act (the "Act") 

I am responding to your request of September 26, 2016 for: 

Regarding the vancouver.ca form "Report fraud and misconduct by City staff," a 
copy of all reports about misuse of public funds, conflict of interest, abuse of 
position, manipulation or falsification or data, harm to people or property, and any 
other categories not mentioned above. Please also include the incident reports 
that indicate the process by which the complaints were investigated and the 
outcome of the investigation (including recommended action) and whether any 
complaints were referred to outside agencies. 

All responsive records are attached. Some information in the records has been severed, 
(blacked out), under s.21(1) and s.22(2)(f) of the Act. You can read or download this section 
here: http: //www. bclaws.ca/ EPLibraries/bclaws new/document/ID/freeside/96165 00 

Please note: a decision was made to block sever under s.22 of the Act, Disclosure harmful to 
personal privacy, as the City has guaranteed the public the right to report a violation in 
confidence as per the website: http: I /vancouver.ca/your-government/report -fraud.aspx 

Under section 52 of the Act you may ask the Information & Privacy Commissioner to review 
any matter related to the City's response to your request. The Act allows you 30 business 
days from the date you receive this notice to request a review by wri ting to: Office of the 
Information ft: Privacy Commissioner, info@oipc.bc.ca or by phoning 250-387-5629. 

If you request a review, please provide the Commissioner's office with: 1) the request 
number assigned to your request (#04-1000-20-2016-361 ); 2) a copy of this letter; 3) a copy 
of your original request for information sent to the City of Vancouver; and 4) detailed 
reasons or grounds on which you are seeking the review. 

City Hall 453 West 12th Avenue Vancouver BC V5Y 1V4 vancouver.ca 
City Clerk's Department tel: 604.873.7276 fax: 604.873.7419 



Please do not hesitate to contact the Freedom of Information Office at foi®vancouver.ca if 
you have any questions. 

Yours truly, 

Barbara J. Van Fraassen, BA 
Director, Access to Information 
City Clerk's Department, City of Vancouver 

Encl. 
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1 11/4/ 2015 1256 L.L\1}, ::'1.. LJ\IJ 

2 11/14/201521 13 

11/17/ 201523 06 

11/24/2015 16 46 

11/26/ 201513 40 

11/30/ 2015 10 43 

12/912015 21 53 

8 12/1112015 15 5.S 

• 12/20/20150 51 

10 1/8/2016 'J 00 , 112212016 13 01 

12 112512016 23 34 

" 112712016 'J 21 

I< 1/27/2016 23 45 

15 112812016 18 22 

16 2/7/20160 41 

17 2 18/2016 18 ll 

l;a.rded complaint t o Parking Enforcemet~t Response back on Complete 
en'tler 16th, 2015 as follows Only the bucket fooocl on the 

,.block at .t.tchimedes HO disabted 1 no parking signage visibte 
"we can pick up chattel, but I'm sure the resident will just 
~e it: with something etse Issue passed on to Streets use 
{or monitoring 

.:port forwarded to ACting GM Ccwnmunit y servises for follow Complete 

Complaint sent to Howard Hormann for investig_ation Complete 

~~t referred to DCC Gclclonton for investigation and follow Complete 

Matter referred to Drivers services complete 

action · AN Complete 

140 acction taken as nO( enough information or contact Complete 

action taken com ete 
Seflt to departmeflt on January 25, 2016 Complete 

no action • AN complete 
r orwarded to parking on Janu ary 25th, 2016 and sent Complete 

~knowtedgemnt email Complainant advised to follow normal 
dispute process 

Seflt to dept for follow up Jan 26, 2016 Complete 

Seflt to departmeflt for follow up on January 2'J, 2016 Complete 

action reo.rired cornotete 
Seflt to departmeflt for follow up on January 2'J, 2016 Complete 

nctivicilal has taken the correct approach to contact vancoover complete 
courief" No acton to be taken int ernally 

Referred matter to health and safety for investigation complete 



Rep # Date Time Reported Name Email Phone Issue Description Staff Comments Status
18 2/8/2016 19 00 Same as #17   Duplicate Complete

19 2/9/2016 8 31 Sent to Sanitation for follow up   No name provided , so cant 
advise complainent  

Complete

20 2/9/2016 11 33 Sent to permits and licenses for an inspection  Complete
21 2/17/2016 13 28 Referred to dept for follow up Complete

22 2/22/2016 13 47 Sent to branch for follow up   Complete

23 2/22/2016 13 47 checking with 311 to see if it was reported through them  - 
Richard Traer found no submissions through 311
send to Brian Quinn, Parks Operations for info and reply to 
citizen
June 6/16 LB

Complete

24 2/22/2016 14 00 goes with incident # 23 Complete

25 2/27/2016 12 08 No further action required Complete

26 2/27/2016 14 03 Apr 13/16  sent to Esther Lee for follow up as needed Complete

27 2/29/2016 16 16 same issue as incident # 26, Esther Lee already notified - LB Complete

28 3/2/2016 4 17 no action - AN Complete

29 3/2/2016 13 32 no action Complete

30 3/8/2016 12 52 Email sent to Francie on March 11, 2016  No further follow up 
required   Complaint has filed numerous law suits against VPD    

Complete

31 3/8/2016 13 01 Same complaint as 30   No further action required   Individual 
taking legal action against VPD  

Complete

32 3/11/2016 14 05 Information forwarded to GM of Community Services Complete
33 3/22/2016 21 24 Complaint received   No further action required Complete

34 4/4/2016 12 18 Apr 11/16 - sent to Ken Brown, Manager Streets, Traffic & 
Electrical 
From Ken  Thanks Lisa, we will look into the complaints and 
issues that are mentioned below

Complete

35 4/6/2016 6 51 Apr 11/16  sent to Mike Zupan, Manager Sanitation
Thanks Lisa  I'll send this to our Superintendent and we will 
follow up with the employee(s) to ensure the truck radios are 
turned down when working  This would have been our night 
shift crew emptying litter receptacles on Commercial Drive  

Complete

36 4/8/2016 21 07 no action Complete

37 4/20/2016 14 08 no action required - LB Complete

38 4/21/2016 11 47 no action Complete

s.22(1), s.22(2)(f)



37 4/23/ 2016 15"' s.22{1 ), s.22{2){f) 

.. 5/ 1/ 2016, 50 

41 5/ 1712016 11 22 

42 5/ 1,/ 201613 47 

43 5/ 2012016, ot 

.. 5/2,/ 2016 11 03 

.. 6/ , / 2016 10 12 .. 6/ 21/ 201613 ll 

47 6/ 2812016 10 22 .. 7/ 2/ 201611 16 

4' 7/ 131201613 10 

50 7/ 29/ 2016 15 24 

S1 814/ 20168 41 

S2 818 / 2016 10 sa 

S3 811512016 12 56 

.. 8118/ 2016 21 54 

.. 812612016 1 ll 

.. 8129/2016 17 46 

S7 9/1712016 16 13 

PMOCtwie · I have responded to the complainant and forwarded Complete 
1details to Licensing 

orwarded to Mike Zupan · Mitf 6/ 16 • L8 complete 

complete 

sent to Kathl.eet~ GM of ComiY'U'I~ services . Ntay24/16 . l8 Complete 

~anks Lisa WiU follow up t:hrough Qief SUi dinB Official. and 
Chief Licensing Inspector Does the Whistle Blower process 

~a '"""'bod< tD <he oompta;nant1 Kathleen 
yes please repxt back to the cornplaftant and let me koow 

complete and 1 will update the database 
en': to Cathy Palmer, Parking . May 24/ 16 . L8 complete 
Cathy advised that they do nO( issue partOOg: passes to VPO 
sent to Ste'Ye Rai, VPO 

/!' Lisa, Thanks and we•U follow up Tbe decal is tegitWnate and r for the purpose of police tnefOOers utilizing it for p:l(ice 

~rposes o ur Professional Standards section wiU make contact 
th the citizen 

140 action • not a City of VancoUVN issue • l8 Complete 

oo action . nO( a cov issue . L8 2016·06-10 Complete 

.('!X fraud or whistletlklwing:, sent to 111 for hancling: through Complete 
the appropriate channets in their system · Jun 22./16l8 

complete 

action required · L8 July 1V 16 Complete 

oo action required telemarketing: · l8 Jul 14116 Complete 

~t to Bom.ie Penny and Esther Lee for ir~Yestigation as Complete 
~essary · l8 Aug 2116 
rd.lcrwed up, owns 4 properties, no HOG dairned on any ol rem .... noth;ng ;..-.gular abouth;saa:ounu .., AUg 4/16 

fMt to JOI'w\ Greer, Andrea Law aod Aodreea Toma for in progress 
investiiation · AUg 5/ 16l8 

oo action required • L8 Aug 91 16 complete 

t to sarah Hicks · Manager, Liceflsing · for foU.ow up as in progress 
neceswy · AUg 22116 

action required · AUg 22/16LB Complete 

Left voic:ernait foe AnCireea Toma on Aug 11116 to see if CCN has complete 
; urisdication on water for liquoc licet~ses l8 
e-maited Al'ldreea to fd.low up. sep 19/16 
~ah Hicks confirmed that liquoc licet~sing is Provincial not city 

she has had this same complaint befoce · no action req.rired 

{rom city · L8 sep 19/16 

sent to Ken Brown AUg 101 16 L8 Complete 

~scuton ChathamS"eet n.ron;ng alo~ 
have a crew in the area and are waiting ! '- · s WOfk 

ased to us The boi.A.evard has been top so1 

~but is rife with weeds We wiU redress it after we 
comolete the concrete work KB AUQ 10116 
sent to Howard Hormann, Director of Parks · sep 19/16 L8 in progress 



..... Date Time Reported 5~2zrrrs'22(2J(n-'----'·~· ·· n....m ............ $UffC........, Statu< .. " 19/ 2016 23 23 Oeflt to sarnanatha PiUay, Oitector of HR., VPt. • sep 20/ 16LB in progress 




