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Dear .22\1) 

Re: Request for Access to Records under the Freedom of Information and Protection of 
Privacy Act (the "Act") 

I am writing in response to your request received on January 17, 2017 for: 

Information regarding the following (from January 17, 2015 to January 17, 2017); 

1. Anything relating to accidents or injuries involving cyclists and pedestrians on 
or near the Second Narrows Bridge. 

2. Any city plans or proposals to implement further safety protocols for the 
Second Narrows Bridge. 

3. Any complaints made to the city regarding the visibility on or near the Second 
Narrows Bridge. 

4. Any proposed changes to increase visibility on or near the Second Narrows 
Bridge. 

The request for records was sent to the Director of the Transportation Division, the Branch 
Manager of Transportation Planning, and 311; however no responsive records were located. 
In fact the only record located that was responsive to some of the parameters in your request 
is for a different time frame, a 311 call record from 2012. We are providing this record in 
case it is useful for you, (the name of the caller has been withheld under s. 22(1)). 

Under section 52 of the Act you may ask the Information a: Privacy Commissioner to review 
any matter related to the City's response to your request. The Act allows you 30 business 
days from the date you receive t his notice to request a review by writing to: Office of the 
Information a: Privacy Commissioner, info@oipc.bc.ca or by phoning 250-387-5629. 

If you request a review, please provide the Commissioner's office with: 1) the request 
number assigned to your request (04-1000-20-2017-020); 2) a copy of this letter; 3) a copy of 
your original request for information sent to the City of Vancouver; and 4) detailed reasons 
or grounds on which you are seeking the review. 

City Hall 453 West 12th Avenue Vancouver BC V5Y 1V4 vancouver.ca 
City Clerk's Department tel: 604.873.7276 fax: 604.873.7419 



Please do not hesitate to contact the Freedom of Information Office at foi®vancouver.ca if 
you have any questions. 
Yours truly, 

Barbara J. Van Fraassen, BA 
Director, Access to Information 
City Clerk's Department, City of Vancouver 
Email: Barbara. vantraassen@vancouver. ca 
Telephone: 604.873.7999 

Encl. 
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Case # Street # 
To

Postal Code # of 
Calls

Date Created Date Closed Preferred Queue Event Notes

101000309627 Describe details (who, what, where, when, why): Traffic 
safety concerns about parking lot/lane from McGill to Wall St.
There is a parking lot/laneway link between McGill Street and 
Wall St. It
also forms part of the the Portside bicycle path access to the 
Ironworker's
Memorial/Second Narrows Bridge. I ride this stretch pretty 
much every
morning between 8:00-8:30 AM and have had several 
encounters here with
vehicles that seemed to be speeding through to use it as a 
shortcut. This
can be a little scary when you are in the winding lane coming 
off the
eastern end of Wall St, as a car that has veered off McGill 
has had an
opportunity to gain serious momentum driving along the 
parking lot by the
time they get to the beginning of this lane.

While there isn't really much traffic through this area, I have 
witnessed a
few of people driving through here at fairly high rates of 
speed, seemingly
using it as a shortcut to bypass traffic backups while driving 
westbound on
McGill.

I am wondering if the city has considered any traffic calming 
measures
here, or even closing one of the McGill entrances (for 
example the
easternmost parking lot entrance), to prevent people using 
this as a
high-speed shortcut.

Here is a link to the area I am referring
to.&lt;https //maps.google.ca/maps?q=commisioner+stree+va
ncouver&amp hl=en&amp ll=49 289214 -

1 6/26/2012 4 23:41 PM 6/27/2012 9 34:54 AM Feedback Agent Created Case: 
Agent Updated Case Details: 
Reallocated to queue: CSRII

Agent Finished: Case Closed
Directed to Another City 
Department
Martin Thomson Cycling

CA13Key - eForm Detail Report with Additional Details
Shows the detailed case information on selected eforms created within a time period and of a certain status

Date Run: Monday, January 23, 2017 11 32:30 AM

Case Creation Date: From 1/1/2009 To 1/23/2017

Case Status: Both

Street # 
From

Street Cross St/Unit # Location Details Case Details Addional Details

Eform Request Type: Citizen Feedback
Sent to vpdtrafficofficer@vpd.ca for 
cycling enforcement as well




