
~YOF 
VANCOUVER 

File No.: 04-1000-20-2017-518 

December 21, 2017 

CITY CLERK'S DEPARTMENT 
Access to Information 

Re: Request for Access to Records under the Freedom of Information and Protection of 
Privacy Act (the "Act") 

I am responding to your request of December 14, 2017 for: 

Electronic report of the sewer main cleaning and maintenance on Hull Street 
(located under the street) from January 1, 2007 to November 19, 2017 or the last 
recorded maintenance done earlier than 2007. 

All responsive records are attached. 

Under section 52 of the Act you may ask the Information & Privacy Commissioner to review 
any mat ter related to the City's response to your request. The Act allows you 30 business 
days from the date you receive this notice to request a review by writing to: Office of the 
Information & Privacy Commissioner, info@oipc.bc.ca or by phoning 250-387-5629. 

If you request a review, please provide t he Commissioner's office with: 1) t he request 
number assigned to your request (#04-1000-20-2017-518); 2) a copy of this letter; 3) a copy 
of your original request for information sent to the City of Vancouver; and 4) detailed 
reasons or grounds on which you are seeking the review. 

Please do not hesitate to contact the Freedom of Information Office at foi@vancouver.ca if 
you have any questions. 

City Hall 453 West 12th Avenue Vancouver BC VSY 1V4 vancouver.ca 
City Clerk's Department tel: 604.873.7276 fax: 604.873.7419 



Yours truly, 

Barbara J. Van Fraassen, BA 
Director, Access to Information a Privacy 
Barbara. vanfraassen@vancouver. ca 
453 W. 12th Avenue Vancouver BC V5Y 1V4 
Phone: 604.873.7999 
Fax: 604.873.7419 

Encl. 
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~TYOF 
VANCOUVER 

Work Slip 

SAP Charge# Address & Location: 3500- 3699 HULL ST COVAV (Rootcut mainll) Responsible 

EES236114 Sewer 
Operations 

Work Order# Work Order Activity Created Date 

236114 #MAINTENANCE- ROOT CUTTING(3500 Hull R/C Main) 2011/10/07 

Group Project# Problem Sub Activity Assigned To Crew ID 

DAVE LUNDBERG S Crew30 

Work Order Comments: 10/07/11 D134 7 Martelli/ Jackson - could only get 23.7m from E 20th to south ., this main needs to be 
TV' d. 
10/07/11 Steve Wood (Dave Lundberg) same crew to try 6' cutter first, will return Tuesday Oct 11th then possibly tv after we see 
results. 
10/18/11 Martelli/Currie D1347 -100% of main has been rootcut but roots are infiltrating the m/h upstream. m/h upstream need 
sot have roots removed around the bench. complete 

Reference #1 Billable? 

Reference #2 N 

Collection Agency Collection Method Zone Beat 

Service Request # 

Contact Name Contact Phone Contact Type 

Asset Type Asset ID # B.U.N Status Asset Area Map# (Facet) District 

Main (C) 410914 IN_ SERVICE CBC10 T15 1 

Asset Details: C 200 Millimeter VC 81.68 Meters 7.31% [81.68-200.0 C VC 7.31% 1930]:[81.7- 200 C 7.31% 1930]: 

Safety & Asset Notes: 

PM Schedule Maint. Schedule Last Completed Work Order 

6 MONTHS 1 2017/11 /24; 924407; Maintenance (3500 Blk of Hull St Pig Mn) 

Crew Comments 

Note that Hansen shows this Work Order as already completed 

Work Completed Date: 2011/10/18 Print Name: I Crew ID: 
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~TYOF 
VANCOUVER 

Work Slip 

SAP Charge# Address & Location: 3500- 3699 HULL ST COVAV 

Work Order# Work Order Activity 

365917 Maintenance(Main cleaning per Sewer Des) 

Group Project # Problem Sub Activity 

37432 

Work Order Comments: Beatrice Street requires root cutting. 
Hull Street requires root cutting. 
Jang: R/C 200c. Heavy roots, solids, debris. 

Reference #1 

Reference #2 

Collection Agency Collection Method 

Service Request# 

Assigned To 

ALBANO LUIS 

Contact Name Contact Phone 

Responsible 

Sewer 
Operations 

Created Date 

2013/01/09 

Crew ID 

S Crew29 

Billable? 

N 

Zone Beat 

Contact Type 

Asset Type Asset ID # B.U.N Status Asset Area Map# (Facet) District 

Main (C) 410914 IN_SERVICE CBC10 T15 1 

Asset Details: C 200 MillimeterVC 81.68 Meters 7.31% [81 .68-200.0 C VC 7.31% 1930]:[81.7- 200 C 7.31% 1930]: 

Safety & Asset Notes: 

PM Schedule Maint. Schedule Last Completed Work Order 

6 MONTHS 1 2017/11 /24; 924407; Maintenance (3500 Blk of Hull St Pig Mn) 

Crew Comments 

Note that Hansen shows this Work Order as already completed 

Work Completed Date: 2013/01/29 Print Name: I Crew ID: 
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~TYOF 
VANCOUVER 

Work Slip 

SAP Charge# Address & Location: 3500-3599 HULL ST COVAV (3500 BLK HULLII) 

EES517159 

Work Order# Work Order Activity 

517159 Inspection & QC(CCTV MAIN) 

Group Project # Problem Sub Activity Assigned To 

KEITH DOHERTY 

Work Order Comments: CCTV RE- SINK-HOLE, 
TV Main for sinkhole. No problem with main. Sink hole in road cut, compatcion? Refer back to Streets for repair. 
advised. Citizen called in about palm sized sinkhole that is several feet deep. 
YC 
June 26/14-Sink hole in old road cut. Appprox: 1.5'X1.5'X1' deep. Fill with sand & premix. Refer to J. Bruce. 
July 9/14- Per Sewers: TV for main found no problem with main, refer back to STS for repair 

Reference #1 

Reference #2 

Collection Agency Collection Method Zone 

Service Request # R711118 (Street - General Issue) 

Responsible 

Sewer 
Operations 

Created Date 

2014/07/07 

Crew ID 

S Crew23 

Streets 

Billable? 

N 

Beat 

Contact Name Contact Phone Contact Type 

Asset Type Asset ID # B.U.N Status Asset Area Map# (Facet) District 

Main (C) 422026 IN_ SERVICE CBC10 T15 1 

Asset Details: C 250 Millimeter VC 81.38 Meters 3.21% [81.38-250.0 C VC 3.21% 1930] 

Safety & Asset Notes: 

PM Schedule Maint. Schedule Last Completed Work Order 

6 MONTHS 1 2014/07/08; 517159; Inspection & QC (CCTV MAIN) 

Crew Comments 

Note that Hansen shows this Work Order as already completed 

Work Completed Date: 2014/07/08 Print Name: I Crew ID: 
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~TYOF 
VANCOUVER 

Work Slip 

SAP Charge# Address & Location: 3500-3599 HULL ST COVAV 

EES924407 

Work Order# Work Order Activity 

924407 Maintenance(3500 Blk of Hull St Pig Mn) 

Group Project # Problem Sub Activity 

SBiock SCUT 

Responsible 

Sewer 
Operations 

Created Date 

2017/11/22 

Assigned To Crew ID 

ALBANO LUIS 

Work Order Comments: 2017/11/21 Key/Kozak 3581 Hull St. Assist afternoon shift Sarazin, RIC main (5 hrs) Relieve plugged 
main and back up @ 3581 Hull St. Very heavy roots and solids found' Could only get RIC in 25.6 m from bottom M/H. Tried to RIC 
from top M/H. Could only get R/C in 3.6 m. Got RIC stuck in main, ended up cutting the hose. Crew is returning Nov. 22, 2017. 
Complete. H.O. 
2017/11/21 Key/Kozak 3500 Hull St. 81.4-81.7 m, RIC main. Roots and solids. Not complete. H.O. 
2017/11/22 Key/Kozak RIC main - extremely heavy roots & grease got R/C stuck in top m/h @ 2m, used C 1316 Neves crew to 

·~ . . 
Reference #1 EES923382 1' See.- f\ e.-' t -;) Cl..Dtf>_ 1'" Billable? 

Reference #2 
I I 

N 

Collection Agency Collection Method Zone Beat 

Service Request # R 1216290 (Sewage Backup/Flooding) 

Contact Name Contact Phone Contact Type 
5.22(1) I s.22(f) 5.22\f)--

Asset Type Asset ID # B.U.N Status Asset Area Map # (Facet) District 

Main (C) 410914 IN_SERVICE CBC10 T15 1 

Asset Details: C 200 MillimeterVC 81 .68 Meters 7.31% [81.68-200.0 C VC 7.31% 1930]:[81.7- 200 C 7.31% 1930]: 

Safety & Asset Notes: 

PM Schedule Maint. Schedule Last Completed Work Order 

6 MONTHS 1 2017/11/24; 924407; Maintenance (3500 Blk of Hull St Pig Mn) 

Crew Comments 

Note that Hansen shows this Work Order as already completed 

Work Completed Date: 2017/11/24 Print Name: I Crew ID: 
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3500 Hull- Plugged Main Report 2017 
(Notes from last work order 924407 was not showing complete comments - copied from w/o report) 

2017/11/21 Key/Kozak 3581 Hull St. Assist afternoon shift Sarazin, RIC main (5 hrs) Relieve plugged main 
and back up @ 3581 Hull St. Very heavy roots and solids found' Could only get R/C in 25.6 m from bottom 
M/H. Tried to R/C from top M/H. Could only get RIC in 3.6 m. Got R/C stuck in main, ended up cutting the 
hose. Crew is returning Nov. 22, 2017. Complete. H.O. 

2017/11/21 Key/Kozak 3500 Hull St. 81.4-81.7 m, R/C main. Roots and solids. Not complete. H.O. 

2017/11/22 Key/Kozak R/C main- extremely heavy roots & grease got RIC stuck in top m/h@ 2m, used 
C1316 Neves crew to free cutter. got R/C also stuck@ about 26m from bottom m/h need to use C1316 to 
free cutter. Very heavy root masses in this main needs to have CCTV inspection complete kl 

2017/11/23 Key/Kozak could only get R/C in 73. 7m from bottom m/h, and 2. 7m from top m/h. Extremely 
heavy root masses got R/C stuck 26m from bottom m/h, used C1316 Neves to free R/C main needs to be 
CCTV/d not complete kl 

2017/11/24 Uncao/Taylor were able to clear the bench of roots in top m/h 81.7 & main is also clear complete 
kl 

2017/11/27 Created 6 month cleaning (Root-cut) schedule #25411 kl 



((lj)o~ ~f\A/V~ ~ OMS 'f rv co~ ,ev.vv 

No. Street Name Area Cross Street Task WO# Crew Last First Tel Flags 

oiHULL ST IE 20TH AV 
Redding 

109746t (A1300) 50000470 1330 

ol HULL ST ~ 
s.22(1) .22\1 combined 

305159 Inspection 50000478 1317 Main 81.69 

W44591 o!HULL ST lc1315 
Combined 

3570 Inspection 50015503 - s - Cleared Main 29.00 

o iHULL ST 1 IE 20TH AV !Inspection 150015503 lc1315 1- s -
~ Combined 

605487 3570 Cleared Main 81.70 

704684t 
I I 

IE 20TH AV I Inspection 150015503 181979 1- s - I !Combined 1 
3570 0

1
HULL ST I 13-Nov-2007 

1
c1eared Main 8.84J 

I 

35~ o!HULL ST I IE 20TH AV j Inspection 150015503 IA1341 1- s -
1- !Combined I 

805630 1 08-Jul-2008 Cleared Main 81.70 1 

' 
--970~71 1 3500 1 l IE 20TH AV 

IRodding 
IEDM10002 1 1~0 1- - -

[Combined l 0 HULL ST (A1300) 23-Jan-1997 Cutter Main 81691 




