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2010 PUBLIC CONSULTATION SUMMARY 
 
Consultation Process Overview 
 
Throughout the development of the Hastings Park/PNE Master Plan, from January 
2009 to November 2010, the project team engaged in an extensive public 
consultation & community engagement process. Two open house consultation phases 
occurred in the fall of 2009 and the summer/fall of 2010. Thousands of local and 
region-wide residents participated in the 26 open house events that were held in 10 
different locations across Vancouver and over 600 questionnaires were completed.  
 
To ensure a diverse range of participation and a majority of interests were heard 
City Staff also organized numerous focus group workshops and information sessions 
with a variety of other stakeholders: youth, seniors, family groups, Japanese 
Canadians and Chinese-speaking residents. 
 
Through a series of roundtable discussions, and a more formalized study process 
Vancouver’s cultural, events, and sports community also was also consulted 
regarding Vancouver’s and Hastings Park’s performance and event space needs. This 
work is summarized in the November 2010 report Demand Analysis Study for Cultural 
Performance and Events Spaces and can be found here: 
http://vancouver.ca/pnepark/pdf/2010publicsummary.pdf 
 
Finally, the project’s Key Stakeholder Group, representing a broad range of interests 
from the community (neighbourhood), on-site (Hastings Park), and city-wide 
representatives met regularly to provide feedback on all aspects of the consultation 
process, completing 15 meetings from early 2009 to the end of 2010. 
 
This summary focuses on the 2010 (Phase III) public consultation program. The focus 
the 2009 (Phase II) consultation was to obtain feedback on high-level planning 
directions for Hastings Park as well as options for additional park space and the 
location of Playland. The summary of these results can be found under Appendix B 
here: http://vancouver.ca/ctyclerk/cclerk/20091217/documents/penv2.pdf 
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Phase III Consultation: June - September 2010 
 
The purpose of the Phase III consultation process was to obtain feedback on the 
details of the Illustrated Master Plan Concept. Feedback sessions were facilitated 
through a number of means: city-wide open houses, small focus group workshops 
with youth, a forum for local Chinese residents, and Key Stakeholder Group 
meetings. The project’s website, www.vancouver.ca/hastingspark, is a key 
communication tool and hosts all consultation materials and the on-line 
questionnaire during the open house consultation phase. The website also provides 
background information and reports, open house dates and materials, project 
updates, Key Stakeholder Group and committee meeting notes, and various ways to 
contact City Staff or to join the project’s list-serve. The website is kept up-to-date, 
and evolved throughout the length of the Hastings Park/PNE Master Plan planning 
process. 
 
The following section describes the format for the various consultation methods 
used to collect feedback, and a summary of the verbal and written comments 
received by Staff. 

 
Open Houses: 
In 2010, the Hastings Park/PNE Master Plan public consultation included seven multi-
day open houses over a total of 13 days. Twelve display panels, questionnaires, and 
bookmarks (with links to the project’s website and on-line questionnaire) were 
available at the open houses, and staff were present to engage the public and 
answer questions.  
 
At the open houses, the public was offered paper questionnaires or alternately told 
that an on-line questionnaire was available (bookmarks with web addresses were 
provided) and many people preferred to just provide verbal feedback.  
 
Over 360 questionnaires were completed, of those, 165 were handed-in at the open 
house, focus group, or forum sessions and 199 were submitted on-line. Respondents 
were asked to provide their postal code, of the 246 postal codes that were provided 
on the questionnaires, approximately 42% of these were submitted by residents 
living in the Hastings – Sunrise area (V5K postal code area bounded by Nanaimo, 
Burrard Inlet, Boundary and 1st Ave). It should be noted that although these results 
are meant to help inform the Master Plan process, due to the fact that respondents 
are self-selected – the results are not statistically defensible. 
 
 
The open houses were widely advertised across Vancouver using a variety of 
mediums such as posters, banners, bookmarks, school flyers, project website, list-
serves, social media (Facebook and Twitter) and newspapers advertisements (see 
Appendix 1 for list of advertising mediums, locations, and graphics). For the Chinese 
forum, all materials (including the questionnaire) and the presentation were 
translated into Chinese.  
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Open House Dates and Locations: 

Date Time  Location 

June 10 &11, 2010 11 am – 7 pm Hastings at Slocan 

June 12, 2010 11 am – 3 pm Hastings at Slocan 

June 16, 2010 12 – 7 pm Central Library Branch 

June 19, 2010 10 am – 4 pm Granville Island 

June 20, 2010 12 pm – 6 pm Car-free Days, Commercial Dr. 

June 23, 2010 11 am – 7 pm Collingwood Neighbourhood House 

Aug. 28, 2010 10 am - 4 pm Kerrisdale Days 

Aug. 29 & Sept. 3, 4, 5, 2010 11 am – 11 pm PNE Fair 

 

Key Stakeholder Group Meetings: 
The Key Stakeholder Group (KSG) participated in fifteen meetings since January 
2009 to the end of 2010. The KSG provided important feedback and input on the 
development of the Master Plan, consultation process and the initial stages of a 
governance review. Throughout the planning process, the KSG provided a valuable 
perspective on local and City-wide concerns and priorities. Meeting notes and 
materials from the KSG meetings are available on the project’s website: 
http://vancouver.ca/pnepark/meetings/index.htm 
 

Focus Group Workshops and Forums: 
In August and September 2010, Staff held several meetings with youth and Chinese 
residents from the Hastings - Sunrise community to obtain feedback on the proposed 
future plan for Hastings Park and the PNE. At these sessions, Staff presented the 
proposed concepts, facilitated discussion, answered questions and recorded 
comments (see Appendix 2 and 3). Most participants completed a questionnaire.  
 
Focus Group Workshops: 

Date Group Location 

August 24, 2010 Youth  Hastings Community Centre 

August 26, 2010 Youth Frog Hollow Neighbourhood 
House 

August 27, 2010 Japanese Japanese Community 

Volunteers Association Office 
September 30, 2010 Chinese Hastings Community Centre 

 
Staff also met with a group of Japanese Canadian organizations and interested 
residents to hear concerns and obtain feedback on their community’s interests in 
Hastings Park and the Master Plan. The outcomes of this meeting were: 1) 
identifying the importance to the Japanese Canadian community the interpretation 
of the events surrounding the detention of Japanese Canadians during World War II 
within Hastings Park; and b) enhancements to Momiji Gardens be done in 
consultation with the Japanese Canadian community.  

 



 Appendix B: page 4 of 15 
 

Hastings Park/PNE Master Plan  2010 Public Consultation Summary 

Open House Questionnaire Responses: 
The purpose of the open house questionnaire was to garner feedback on the 
proposed detailed concept plan for the Hastings Park/PNE Master Plan. In particular 
staff were seeking the public’s comments and level of support for: 

• The overall Park and Fair-time Plan  

• The proposed to pedestrian and bicycle amenities and connections to 
and within the park; 

• The proposed ideas to traffic calm Renfrew Street;  

• The proposed additional park spaces; and 

• The proposed new and retrofitted PNE, festival and event spaces. 
 

After each question, the public was also given the opportunity to provide further 
comments and open ended comments were welcomed at the end of the 
questionnaire. Comments rerecorded from the questionnaire were compiled and 
organized into main themes. The most frequent verbal (open houses) and written 
comments (questionnaires) are summarized after the graph/data associated with 
each of the questionnaire question. Although not representative of all comments, 
the summary provided on each page provides the flavour of the most common 
comments. It is important to note that the total of tallied responses varies from 
question to question because either some questions were left blank or other 
questions were incorrectly filled out and therefore made invalid.  
 
The full compilations of the comments are available in a binder at the City Clerk’s 
Office located on the 3rd floor of Vancouver City Hall.  
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Figure 1: Respondents’ Postal Codes  
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Figure 2: Frequency of visits to Hastings Park         

How o ften do  you v is it Hastings  Pa rk?How o ften do  you v is it Hastings  Pa rk?How o ften do  you v is it Hastings  Pa rk?How o ften do  you v is it Hastings  Pa rk?

Weekly, 23%

Monthly, 16%

A few times a 

year, 28%

Never, 2%

Summer only, 5%

Once a year, 9%

Several times a 

week, 17%

 
 
Figure 3: Reason for visiting Hastings Park 

What do  you do  when you a re  in Has tings  Pa rk? What do  you do  when you a re  in Has tings  Pa rk? What do  you do  when you a re  in Has tings  Pa rk? What do  you do  when you a re  in Has tings  Pa rk? 

Other

9%Skate Park

3%

Racecourse

8%

Coliseum

13%

PNE

19%

Playland

12%

The Sanctuary

18%

Italian or Momiji 

Gardens

18%

 
 
More than half of the respondents visit Hastings Park either weekly or monthly and 
the most common places people visit in the park, from greatest to least, were the 
PNE; the Italian Gardens, Momiji Gardens, or the Santuary; the Coliseum; the 
Playland, the Hastings Racecourse; and the Skate Park (Figure 2 and 3). 
 
The following graphs summarize the questions from the open house questionnaire 
and include the most frequent comments (summarized in the green boxes below). 
For each graph, the questionnaire question is provided in the yellow boxes to the 
right. 
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Figure 4: Support for the overall Park Concept Plan  

 
 
There was majority support (56%) for the overall proposed park concept plan (Figure 
4). This figure was compared to questions later-on in the questionnaire (Figure 6 and 
8) that gauges the public’s support for individual park components (e.g. greenways, 
Festival Meadow, Garden’s Garden, Festival Plaza, etc.). The individual park 
components received very high support indicating that it is not the pieces of the 
park plan but either an overarching principle or one key issue that the public does 
not support.  
 
Those who supported the overall park plan liked the goal of creating more park 
space, linking these green spaces together, and creating an active urban park. Those 
who did not support the overall park plan generally did not support the types of 
proposed park spaces (e.g. preference for naturalized/habitat green space and not 
some of the proposed meadow or urban plaza areas) and/or felt that there should 
be either more or less than the proposed amount of green space (e.g. some felt that 
the current green spaces are not highly used or feel unsafe so additional green 
space is not supported).  
 
The most frequent comments from all questionnaire respondents opposing the 
overall park concept were: 

 
 
 
 
 
 

Question 1  
(A Day at the Park): 
 
Generally, do you 
support the 
proposed illustrated 
concept plan for 
Hastings Park as 

shown in panel D?  

• New park space should be even larger  

• New park spaces should be more naturalized/conservation focused 

• Don’t support current or proposed amount of commercial activity 

• Current green spaces (e.g. Sanctuary and Italian Gardens) are hardly 
used/don’t feel safe 

• If green spaces are built first then could support the other components of 
the plan (e.g. willingness to trade-off) 

• Safety concerns (better lighting and security in the park) 
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Figure 5: Support for the overall Fair Concept Plan 

 
 

There was majority support (55%) for the overall proposed fair concept plan (Figure 
5). Again, these figures were compared to a question later-on in the questionnaire 
(Figure 9) that gauges the public’s support for individual fair components (e.g. 
upgrading the Livestock building and amphitheatre, proposal to build a new 
building, the Festival Plaza, etc.). The individual fair components received some 
support, with the proposed flat floor building receiving mild support. This suggests 
that there were some fair components that prevented people from being able to 
approve the overall fair concept.  
 
Those who supported the overall fair plan liked the goal of upgrading and renewing 
the site to support year-round activities and/or increasing Playland with new rides 
and greenery. Those who did not support the overall fair plan generally did not 
support further commercialization of the site (e.g. larger Playland and new 
proposed building), larger fair perimeter, the proposed parking/access plan, or 
another plan that could cause negatively impact the fair. Some of these comments 
are evident in the data from Figure 9). 
 

The most frequent comments opposed to the overall fair concept were: 
 
 
 
 
 
 
 
 
 
 

Question 2  
(A Day at the Fair): 
 
Generally, do you 
support the 
proposed illustrated 
concept plan as 

shown in Panel E? 

• Don’t support further commercialization of the site including larger 
Playland and/or proposed flat-floor building 

• Don’t agree with larger fenced Fair perimeter 

• Don’t support the parking locations, access, or proposed number of 
stalls (either too many stalls or not enough) 

• Keep the Fair as it is now (don’t remove Admin Building and no more 
new park space) 

• The Fair needs to update its current programming (reason for 
attendance drop) - be more creative and showcase more agriculture, 
community exhibits (e.g. crafts, hobbies) and the Challenger map 

• Mitigate noise impacts on neighbourhood from PNE and Playland  
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Figure 6: Support for the proposed greenways and connections 

 
 
There was strong support by all respondents including the Hastings - Sunrise 
community, for the greenways and connections to Hastings Park (Figure 6). The most 
frequent comments were: 
 
 
 
 
 
 
 
 
 

 

Question 3: 
 
Do you generally 
agree with ideas 
presented to 
improve pedestrian 
and bicycle trails 
and connections to 
the park and within 
the park? Indicate 
your level of 
support for each 

idea. 

• Perimeter of Hastings Park has high traffic volumes (not ideal for 
walking/cycling) 

• People mostly visit the park by car  

• Improve connections to all neighbourhoods (e.g. especially south of 
Hastings and Vancouver Heights) 

• Top priority is to improve connection to New Brighton Park 

• Create inviting park entrances 

• Safety concerns if pathways are designed as shared-use  
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Figure 7: Support for plans to traffic calm Renfrew Street 

 
There was strong support by all respondents including the Hastings - Sunrise 
community, for the proposed redesign options for Renfrew St. (Figure 7). The most 
common comments about Renfrew Street were: 
 
 
 
 
 
 
 
 

 
Figure 8: Support for the proposed new park spaces in Hastings Park 

 

Question 5: 
 
The Master Plan 
proposes to add 
more park space in 
many different 
forms, especially 
within the southern 
portion of the site. 
Please indicate your 
level of support for 
each new park space 

described below. 

Question 4: 
 
Do you generally 
agree with the 
proposed ideas: 
1) streetscape buffer 
2) remove one lane 
add to park for 
Perimeter Greenway 
3) traffic calm and 
pedestrian gateways 
to Hastings Park 
 

• If the idea is to activate the site year-round and place most of the parking in 
the north/northwest, then current capacity of Renfrew St. will be needed 

• Narrowing Renfrew St. must happen along with neighbourhood traffic calming 

• Extend enhancements and connections to northern end of Renfrew St. 
(Narrowing Renfrew will have impact on McGill and Hastings 

• Key streets of concern: Dundas St. and Kaslo St. 
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There was strong support by all respondents including the Hastings - Sunrise 
community, for the proposed new park spaces (Figure 8). The most common 
comments about the proposed new park spaces were: 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 9: Support to improve the PNE Fair, festivals, and special events 

 
 

There was strong support for the proposed new and retrofitted spaces that will allow for 

the success of the Fair, festivals, and special events (Figure 9). Of all the proposed 
components, the new flat-floor building received the least support. The most 
common comments regarding the proposed ideas for the PNE Fair, festivals and 
special events were: 

 
 
 
 
 

 
 

Question 6: 
 
To renew the PNE 
and its role in 
operating and 
maintaining Hastings 
Park, the Master 
Plan proposes 
several new and 
retrofitted 
components. 
Indicate your level 

of support for each.  

•  No further commercial activity or developed areas (plaza) 

•  Don’t believe Hastings Park should have to pay for itself 

•  Proposed flat-floor building is further commercialization of the site 

•  Concerned with aesthetics, light, or location of underground building 

•  Community impacts (noise/traffic) from proposed year-round activities  

•  Loss of Plaza of Nations is well timed with upgrading the Amphitheatre 

•  Would like independent cafes and restaurants 
 

• Will only support natural/conservation type spaces (plazas not considered park) 

• Current green spaces are hardly used/don’t feel safe, so no more park space 

• Stream corridor is too narrow 

• More critical mass of park space 

• Additional green space takes away space that could be used during the PNE Fair 

• Create a dog park and play area for children 

• Keep stands in Empire Fields 

• More washrooms 

• Place for families to relax and take a break during PNE (e.g. water park) 
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Additional Comments 
At the end of the questionnaire, the public was able to include open-ended comments. 
The following summary highlights the most common themes.  
 
 
 
 
 

Size of Playland 

• Concern with expansion size of Playland  

• A greater Playland is okay in a greater park 
Parking 

• Too much parking, too little parking, in the wrong locations (e.g. 
parking in the northeastern corner and park space in the northwest 
corner), or should go underground 

• Empire fields needs parking at both baseball diamonds 

• Concerned about access/traffic flow to and out of parking lots 
Transportation 

• Generally need more buses; transit should be incorporated into the 
price of tickets for major events (like the Olympics) 

First Nations  

• No reference to First Nations in the Plan 
Governance  

• The key success of Hastings Park, PNE, and Playland will be who 
governs and programs it 

• Future governance should be a multi-lateral agency with strong 
festival, event, and conservation expertise 

Implementation 

• Green space and New Brighton connection needs to come first 

• Start implementation now 

• Revenue should not be poured into the PNE expansion without an 
equal investment into the quiet park elements as well as achieving 
a better balance between these two very different uses 

• Make results, changes and improvements timely. Local residents 
have been waiting a long time and are very apathetic towards 
believing that things will actually happen 
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Advertising Methods for 2010 Open Houses and Chinese Forum: 
Advertising 
Medium 

Quantity Dates Advertised Location 

 

Courier and 
Georgia Straight  
Newspaper Ad 

3 June 3rd, June 11th, 
and August 18th  

Vancouver-wide 

Ming Pao and Sing 
Tao ad 

2 September 25th  Vancouver-wide 

Translated 
Chinese invitations 

500 Between September 
15th and 30th   

Handed out invitations via 
program leaders at 
neighbourhood houses, 
community centres, and VSB 
workers in Hastings/Sunrise 
community. Distributed 
invitations to Chinese dance 
group who use the Pacific 
Coliseum Plaza 

Posters in English 
and Chinese (in 
Hastings - Sunrise 
community) 

75 Between June 1st and 
August 25th   

Placed in libraries, community 
centres, city poles, and 
coffee shops near all open 
house locations 

Pamplets and 
Bookmarks 

2,000 Between June 1st and 
Sept 6th  

Placed in libraries, community 
centres, and coffee shops 
near all open house locations; 
bookmarks distributed during 
open houses 

Banners (2x10 ft) 4 Between May 25th and 
August 25th  

Banners were placed in the 
following neighbourhoods 
prior to open house events: 
Hastings - Sunrise, Grandview 
- Woodland, and Renfrew 
Collingwood  

School flyers 5,000 From May 25th to May 
28th  

Distributed to 13 elementary 
schools in the Hastings - 
Sunrise and Grandview - 
Woodland communities 

Hastings Park 
Website 

 Initial posts and then 
updates from May 25th 
onwards  

Open house dates + locations 
posted dates on website 

Hastings Park 
pages on 
vancouver.ca 

 June 5-12th  Project website link on front 
page of City website 

Community 
calendars and 
email list-serves 

 From May 25th to 
August 25th  

Posted on City’s Community 
Calendar and send dates to 
Hastings Park email list 

Social Media 
(Facebook and 
Twitter) 

14 Between June 9th and 
Sept 6th 

Tweeted and posted on 
Facebook once for each open 
house 
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Main Comments from Youth Sessions: 
(in no particular order) 
 

Overall Park Concept 

I like the idea of bringing everyone to enjoy the park 

I support more planting of trees and greening 

I support the gardens, greening, and park spaces 

Thin trees along Hastings and Renfrew to open up view so it’s safer 

The park is boring so ensuring activities yr round is a good idea 

Remove parking lots south of Hastings Street 

 

Overall Fair Concept 

Widen Miller Plaza 

 

Greenways and Connections 

A connection to New Brighton is much needed 

Build overpass to New Brighton Park; improving tunnel connection seams redundant 

I like the tunnel connection to New Brighton Park 

Overpass is a luxury; not really needed 

 

Renfrew Street 

Not a lot of cars on Renfrew, so its current width is a waste of space 

Renfrew is fine the way it is 

Bulges are not necessary; crosswalks are more important 

This redesign is expensive – just put in crosswalks and bulges 

Don’t narrow Renfrew St. if it will make buses slower 

 

Proposed Park Spaces 

Not sure many people will use the Plateau 

Add more benches and garbage cans 

Greening the park sounds good, but concrete is good for large crowds; proposed plan 
may not be as accessible  

Support Garden’s Garden because it can be used for educational purposes  

I support the daylighted stream 

Make a hill for the festival meadow for winter sledding.  

Add a water park 

 

PNE Fair, Festivals, and Special Events 

Support a covered performance stage 

Not sure about safety of an underground building; doesn’t sound inviting 

Like idea of a green roof for the new building but then no windows either 

I support expanding Playland and look forward to the new rides 
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Main Comments from Chinese Forum: 
(in no particular order) 

 
Overall Park Concept 

Improve Hastings Park as a tourist destination – build attractions and scenery  

More washrooms throughout the park 

 

Greenways and Connections 

More washrooms in New Brighton Park 

Better signage for vehicles and people to get to New Brighton Park 

The best is to make sure the park is accessible by bus 

 

Proposed Park Spaces 

Build a shelter for tai chi area (maybe a retractable roof) 

 

PNE Fair, Festivals, and Special Events 

Increase the number of rides 

Expand the length of the PNE Fair by another week (3 weeks total) 

Increase the number of shows – have tickets available in advance to avoid line-ups 

Increase promotion 

 
 


