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HOW TO RENEW YOUR PASS ONLINE 
 
To renew your 10–Visit or Flexipass online, go to the Vancouver Park Board online registration 
and reservation system and log in to your online account.  
 
If you have problems logging into your existing My Account, please try the Forgot your 
Password? link in the sign in box.  
 
If you are still unable to access your account, please contact us at 3-1-1 within Vancouver or 
604-873-7000 outside of Vancouver and we will be happy to assist you. Please do not create a 
new customer account. 
 
 
 
Step 1: Select Passes from the main menu, at the top of the screen. 
 

 
 

 

 
Step 2: All Current Memberships will be listed. To renew a current active pass, click the 

 Renew button.  
 

 
 

If your pass has expired OR you are changing the duration of your pass (i.e. 3 month 
Flexipass to a 12 month Flexipass), select a new pass from the list of Available Passes 
and click Add to Cart. 

 

 
 

 

 

https://ca.apm.activecommunities.com/vancouver/ActiveNet_Login
https://ca.apm.activecommunities.com/vancouver/ActiveNet_Login
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Step 3: Select the number of time periods for the renewal. Once completed, click Add to my 
   Cart. 
 

 
 

 

 
Step 4: The current pass holder will be automatically assigned to the renewed pass. Click 
   Continue. 
 

 
 

 

 
Step 5: Review fees on Pass Details page and click Continue. 

 

 
 

 



 

Renew Passes Online | 3 

 
Step 6: Review the shopping cart and, if needed, make any changes.  Once you are finished, 

 click Proceed to Checkout. 

 

 
 

 
Step 7: Enter credit card information.  The credit card information can be saved by placing a 

 checkmark in the box labelled “Save this card for future transactions”. Click Pay 
 and Finish 

 

 
 

 

 
Step 8: Select View or Print Receipt to access your receipt. The receipt can also be found 

 under My Payment Receipts in My Account. 
 

 


