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2013 HIGHLIGHTS

2013 at the City of Vancouver Archives 
was very much a year of looking to the 
institution’s past and its future.

In 1933 City Council appointed 
Major James Skitt Matthews City 
Archivist, making 2013 the Archives’ 
80th anniversary. In honour of that 
milestone, we took the Archives (or 
rather a portion of it) to City Hall and 
spent a June afternoon celebrating 
with friends and colleagues. Archives 
staff presided over treasures from the 
City government holdings, such as 
the first Council minute book and an 
early police booking register. From the 
private-sector holdings, we highlighted 
gems like a Hastings Sawmill letter book 
and sample letters and ephemera from 
when the Beatles played the PNE. The 
Media Centre’s main screen played 
digitized film footage from the holdings 
and one of the staff captivated attendees 
by demonstrating motion picture 
preservation and viewing equipment. 

Celebratory though it was, the occasion 
also marked the last public event at-
tended by City Archivist Leslie Mobbs. 
Les retired in mid-2013, after seven 
years with the Archives. Les had joined 
us after many years of service with BC 
Archives and Library and Archives Can-
ada. Archivist Carol Haber also retired 
in 2013, after 30 years of service to the 
Archives. Both Carol and Les will be 
missed by staff and researchers alike.

Outreach efforts continued throughout 
the year. In October we participated in a 

very successful Home Movie Day event 
organized by the Audio-Visual Preser-
vation Society of B.C. Over 60 people 
came by to talk to local moving image 
experts and to screen footage they’d 
been holding on to but couldn’t screen 
at home. We also joined Friends of the 
Archives Board members in celebrating 
Stanley Park’s 125th anniversary, held 
over a sunny weekend in August.

We collaborated with the H.R. MacMil-
lan Space Centre on their “Through the 
Lens” series in November. These won-
derful virtual walking tours featured pan-
oramic images from our collection of W.J. 
Moore photographs and contemporary 
photos taken by the Space Centre staff, 
projected on the dome of the Star The-
atre. Narrated by John Atkin and Michael 
Kluckner, the shows introduced early 20th 
century Vancouver to a whole new audi-
ence. Michael reprised his curatorial and 
commentary role for our annual screen-
ing of archival film at the Vancity Theatre 
in November. We were delighted to fill 
the theatre once again.

One of our major operational accom-
plishments was the replacement of the 
local area network we’d been using since 
2008 for digital archives system develop-
ment with a series of virtual machines on 
the City’s network. This was a complex 
and significant step forward in scaling 
up our preservation system and involved 
the cooperation of our colleagues in Cor-
porate IT and at Artefactual Systems.

Much of the first half of the year, however, 

was focussed on facility and operational 
review. An accommodation study, begun 
in 2012 and completed in early 2013, 
defined the Archives’ physical and envi-
ronmental requirements and estimated 
the space needed to accommodate the 
growth of the holdings to 2035. Our ac-
commodation consultants also worked 
with us to develop a plan for any move 
of the Archives’ holdings to a different 
site. This became a key component in a 
capital planning process later in the year 
to estimate the cost of renovating space 
in the Vancouver Public Library’s Cen-
tral Branch for the Archives, the option 
identified in the accommodation study. 
Time was also spent participating in an 
operational review, led by the Vancou-
ver Services Review team and Deloitte, 
of the services offered by the Archives 
and by VPL Special Collections. The re-
sults informed the capital planning pro-
cess and will be considered in the City’s 
capital plan deliberations in 2014.

As always, the staff at the Archives, in-
cluding new Digital Archivist Sharon 
Walz, showed great patience through 
the year’s challenges, and I am grateful 
to them for their hard work and support. 
It was my privilege to step into Les’ City 
Archivist role on his retirement, and I 
look forward to guiding the Archives 
though the years to come.

Heather M. Gordon 
City Archivist

It was cake, friends, fun and a photographic print give away at City Hall for our 80th birthday, and a chance to say farewell to Les Mobbs, 
retiring City Archivist.



Improved onLIne SearcH: Copyrighted Digital Objects
Adapted from an April 24th AuthentiCity Blog Post

When we rolled out our new online search system in early 
2012, we said it was on a rapid development cycle and that 
there would be improvements. In 2013, we were pleased to 
announce one online database upgrade that gives research-
ers on-site access to thousands more digital objects. De-
veloped for us by Artefactual Systems, these open source 
enhancements could be adapted by other institutions using 
the same database software.
Before this change, digital objects that were under the copy-
right of a third party (other than City of Vancouver’s copy-
right) could only be viewed online as a tiny thumbnail. Now 
they can be viewed in full resolution in our Reading Room 
through our online search. This works on a researcher’s per-
sonal laptop as well as at our public computers, as long as 
they are logged in to our Reading Room wireless network.
Under copyright law, we don’t have the right to publish these 
objects to the Web, so we had been publishing a thumbnail 
image, which is permitted as it is a small excerpt of a work.
We have always been allowed to make the objects avail-
able in the Reading Room, in the same way we can bring a 
copyrighted item out from storage for researchers to view. 
Making images accessible through the search system is fast 
and easy for both staff and researchers. 
We allow researchers to make copies—with a personal 
camera, or using the microfilm printer—of materials under 
third-party copyright for fair dealing purposes. This also ap-
plies to the copies of digital objects we provide in our search 
system, so they can be saved using a USB drive or email. The 
researcher is responsible for getting the permission of the 
copyright holder for uses other than fair dealing.
Under the old system, materials under third-party copyright 
were not visible in full resolution. Researchers now have to 
be aware of which materials may be freely re-used and which 
ones require permission of the copyright owner. The descrip-
tion for each digital object in our system will display what we 
know about its copyright status in the Rights Area. It may be 
in the Public Domain and therefore all replication is allowed. 
It may be copyrighted to the City of Vancouver and all uses 
are allowed without seeking permission. 
If an item is under third-party copyright, but we don’t know 
the rights holder’s identity, the Copyright Status field will 
read “Under copyright” but no rights holder will be named. It 
may be possible to determine the owner with some research. 
It may only legally be re-used for fair dealing purposes with-
out the owner’s permission.

FINANCIAL REPORT
OPERATING BUDGET: REVENUES*
Recoveries
Sale of photographs, photocopies,  
publications and tax searches  $13,707
Grants  $27,396
Accommodation Study  $34,461

TOTAL  $75,564
 
OPERATING BUDGET: EXPENDITURES
Salaries $868,817
Supplies and Services  $78,126
Accommodation Study  $34,840 

TOTAL NET  $981,783
 
ENDOWMENT FUNDS
Fund       Expenditures                         Revenues
Major Matthews  
Memorial Fund                                          
Donations    $31
Interest    $1,223

Schwesinger Legacy                           
Publication Sales     $652
Interest    $2,908

TOTAL                              $1,000                                    $4,814
*$75,000 received in 2011,  
  $34,461 carried forward to 2013

Cristen Polley and Melanie Leverich, two of our students at work.



oUr HoLdInGS

The Archives is the largest repository 
for the documentary heritage of 
Vancouver and its holdings include:

• 1900 linear meters of textual City  
 records 
• 1500 linear meters of textual  
 records from individuals,  
 organizations, and institutions 
• 1.5 million photographs 
• 60,600 architectural drawings 
• 13,000 pamphlets 
• 6,800 maps 
• 6,000 City publications 
• 3,000 postcards 
• 1,300 works of documentary art 
• 1,700 audio recordings 
• 2,600 moving image records 
• 70 TB of born-digital and digitized  
 records
Database Development
At December 31, 2013, the number 
descriptive records in the Archives’ 
database stood as follows: 

Level Public Draft Total

Fonds 933 18 951

sousfonds 14 9 23

series 1,652 132 1,784

subseries 387 91 478

file 124,678 2,910 127,588

item 102,407 760 103,167

part 125 65 190

Total 230,196 3,985 234,181
 
Reproduction Orders

A total of 144 reproduction orders 
were completed (including 112 
online) for a total of 484 items. Five 
were reproductions of moving image 
records. Revenue generated from 
reproduction charges was $8,993.

PUBLIC SECTOR RECORDS

Records scheduled for archival reten-
tion through the City of Vancouver 
Records and Information Manage-
ment program arrive on a regular ba-
sis. The following is a list of the public 
records processed this year.

Department Retained & Described
City Clerk’s  9.0 m 
City Manager’s   
Office  3.0 m
ToTaL  12.0 m

City Publications Collection
26 City pamphlets, reports and other 
publications and related items dating 
from 1919 to 2013 were added to our 
holdings and described or updated in 
the database.
Microfilm 
As of December 31, 2012, Archives 
holdings are no longer microfilmed.
PRIVATE SECTOR RECORDS
In 2013, 79 accessions were 
completed. These included textual 
records, photographs, audio 
recordings, film, and video in both 
traditional and born-digital formats. 
Acquisitions of note include:

•  Ledingham Design Consultants 
fonds: Donation consists of the 
project records of Ledingham Design 
Consultants, a Vancouver interior 
decorating firm. The records doc-
ument a wide variety of projects, 
including hotels, offices, condo de-
velopments and private homes pre-
dominantly in Greater Vancouver and 
Whistler, but also in the United States 
and a small number overseas. Esti-
mated extent is 66 metres of project 
binders (textual records, drawings, 
materials samples, etc.); 22,000 archi-
tectural drawings; 8 presentation and 
display panels; 471 CDs containing 
ca. 18,000 documents, 30,000 digital 
design drawings, 50,000 digital pho-
tographs, 25,000 scans of reference 
drawings and catalogue material

•  Yaletown Productions fonds: Dona-
tion is a 14-metre accrual to AM1553 
and documents Yaletown’s Weird 
Wheels, Weird Homes and Weird 
Weddings television series. Materials 
donated for each show’s seasons 
include legal, financial, business and 
production records. Production re-
cords include legal releases, scripts, 

titles and credit lists, Betacam Mas-
ters of final episodes, audio materials, 
and episodic outlines

•  Robin Ward fonds: Donation consists 
of over 2000 photographs for the pub-
lication of the book “Exploring Vancou-
ver: the Essential Architectural Guide” 
in 1993. Many outstanding buildings of 
Vancouver are represented

•  Vancouver Los Angeles Sister City 
Society fonds: Donation consists of 
3 boxes of corporate records and 
correspondence of the Vancouver Los 
Angeles Sister City Society from its op-
eration in 1986 to present. The Society 
was a main supporter for the develop-
ment of film industry in Vancouver

•  Marianne Linnell fonds: Donation 
consists of photographs, scrapbooks, 
sound recordings, unpublished mem-
oirs, and correspondence relating to 
Linnell’s work in journalism, real estate, 
and politics. Linnell worked as “Edith 
Adams” for the Vancouver Sun, a role 
in which she wrote a regular food col-
umn and led popular cooking classes. 
In addition, Linnell co-founded Van-
couver’s first female-run realty firm, 
and from 1960 to 1974 she served on 
Vancouver City Council

•  New Play Centre fonds: Donation is 
an accrual to AM1073, and includes 
23 metres of scripts, minutes and 
production files related to the New 
Play Centre

•  Two albums containing 91 progress 
photographs of the construction of the 
Burrard Street Bridge in 1931 to 1932

•  Black and white photograph of a view 
looking west from the Sylvia Court 
Apartments of the 1900 and 2000 
blocks of Beach Avenue, May 18, 1913

• Two 8mm film reels and four 16mm 
film reels documenting activity at 
Sweeney Cooperage Ltd., 1955-
ca.1970

Pamphlet Collection
61 pamphlets, reports and publica-
tions were added to our holdings and 
described in our database. All were 
described to the item level.



arcHIveS In THe commUnITY
Services to citizens are a top priority for 
the Archives. We serve the community by 
acquiring records from donors, preserv-
ing them, and making them available to 
a wide variety of users and researchers. 
The community accesses our services by 
website, e-mail, phone, fax, regular mail, 
personal visits, and tours.
Service Statistics         2013         2012
Researcher visits 2,214 2,410 
New Researcher  834 1,029 
Registrations
Document retrievals 9,366 11,200 
Telephone 1,300 1,392 
E-mail 1,041 1,181 
Mail & Fax 89 112 
Social Media 35 28
Web Statistics
searcharchives.vancouver.ca:  302,706 
visits 
AuthentiCity Blog: 
  Sessions  18,977 
  Users  14,850 
  Pageviews  39,330 
YouTube (total views-42 videos):  11,007 
Flickr views of images:  351,888

preServaTIon
Thanks to the work of many volunteers, 
the glass negative rehousing project 
was completed. This project took the 
more than 8,000 fragile glass negatives 
housed in file drawers and rehoused 
them in cushioned glass negative boxes. 
Boxes for the oversized negatives were 
custom made by hand on site. Many 
of the glass negatives were cleaned to 
prepare them for digitization.
Preservation Statistics 
Maps and plans treated 25 
Textual records treated 35 
Photographs treated 233 
Moving images prepared 49
Other:  
Internet inquiries 16 
Telephone inquiries 9 
Consulting to other institutions 1
digitization program
We completed digitization and optical 
character recognition of the City Coun-
cil Meeting Minutes for the 1970s. We 
continued the multi-year project to digitize 
descriptions and images that are only avail-
able in hard copy in the Reading Room.
In 2013, the following records were 
digitized:
• 23,812 pages of text (Council Minutes) 
• 7439 images 
• 101 moving images 
• 20 audio

proFILe oF USerS
Users who do research on site at the 
Archives are as many and varied as 
their topics. We serve a wide variety of 
citizens, institutions and organizations. 
On-site users represented 47% of our 
researchers; off-site users (those who 
rely on our services by telephone, mail, 
fax and e-mail) represented 53%.
Researchers on site at the Archives
Artist 5% 
Business 9% 
City of Vancouver Staff 2% 
General Public 40% 
Government – Federal, Provincial, 
Regional, Other Municipal,  
First Nations 2% 
Media 1% 
Religious/Cultural Institution 2% 
School 2% 
Society or Association 4% 
University/College 35% 
Other 0%
Research Subject
Biography 4% 
Building 19% 
Business/Industry 5% 
City of Vancouver Government 6% 
Genealogy 7% 
Maritime 1% 
Military 0% 
Neighbourhood 18% 
Social/Cultural 27% 
Site Assessment 6% 
Other 7%

donorS
The Archives could not preserve Vancouver’s documentary heritage without the concern and active support of the many 
organizations and individuals who donate records and other materials. Thank you to our 2013 donors.

Anderson, Edith 
Beaven, Claudia and Larry 
Bentley, Peter 
Brock, Ken 
Bury, C. A. 
Chisholm, Isabella 
Collier, Michael 
Coombs, Alice L. (Peter) 
Downs, Barry 
Edmond, John 
Foster, Patricia 
Glenbow Museum 
Guibord, Maurice 
Kaiser, Susan M. 
Kennard, Kathleen 
Lady Vancouver Club 
Lang, Denny 
Lange, Betty Drost 
Laskey, David 

Ledingham Design Consultants 
Lind, Doreen 
Linnell, Robert 
McCuaig, Patricia 
Murray, Elizabeth B. 
Museum of Vancouver 
Nann, Beverly 
Open Air Orchestra Society 
Peters, Joan 
Pieper, Mary Blake 
Playwrights Theatre Centre 
Powroznik, Gary 
Preston, Colin 
Price, Bob 
Reed, Valerie Ann 
Reid, David 
Repa, David 
Royal British Columbia Museum 
Schlase, Megan 

Sheet Metal Workers International  
  Association. Local 280 
Shephard, Sonia 
Sim, Gary 
Snow, Jan 
Stiglish, Diane 
Sturrock, Doug 
Swain, Harry 
Sweeney, Jennifer 
Taylor, Terry 
Thomson, Gerald 
Todd, Kamala 
UBC Rare Books and Special  
  Collections 
United Empire Loyalists  
  Association of Canada,  
  Vancouver Branch 
Usher, Julie 

Vancouver Los Angeles Sister  
  City Society 
Vancouver Moving Theatre 
Vanderhill, Jason 
Ward, Robin 
Westrup, Susan



Partnerships
In 2013, the Archives collaborated on projects with a number 
of outside organizations including the following:
• Audio-Visual Heritage Association of British Columbia 
• Herstory Cafe 
• Historypin 
• H.R. MacMillan Space Centre 
• Internet Archive 
• InterPARES 
• Langara College 
• Vancity Theatre 
• Vancouver Heritage Foundation
Exhibitions and Displays
• W.J. Moore Panoramas (Gallery) 
• Merging Time (Gallery) 
• Edifice (Video Wall) 
• Games in the City (Video Wall) 
• Parks (Video Wall)
Loans
• Textile to Canadian War Museum 
• Architectural drawings to National Gallery of Canada 
• Panorama photographs for display in the offices of the  
   Mayor, Councillor Meggs and Stevenson  
• Panorama photographs for display in the City Manager’s 
   Office corridor and boardroom 
• King John Sword replica to St. John Ambulance BC &  
   Yukon Council Provincial Headquarters
Tours
Over 20 tours or class orientations were held in 2013, including: 
• UBC SLAIS ARST 587 Preservation classes 
• UBC Historical Geography class 
• UBC Theatre School class 
• Langara Photo Imaging class 
• Langara History of Urban Growth class 
• Langara Library Technician students 
• Cheryl Linstead, Royal BC Museum/BC Archives 
• Rob Ridgen, Yukon Archives 
• Vancouver Services Review VPL-CVA Project team members 
• Rio de Janeiro 450th anniversary delegation 
• VPD staff members 
• Seattle City Archives staff members 
• Professors from Sun Yat-sen University and Guangdong  
   Qiaoxiang Culture Research Centre, China
Special Events/Outreach Highlights
• On June 7th, the Archives celebrated its 80th anniversary with a  
   party at City Hall, with some of our most treasured records on  
   view 
• On November 24th,  the Archives held a special screening at  
   Vancity Theatre of moving images from the Archives’ holdings 
• The Langara student exhibit “Merging Time” was on display  
   in the Archives’ Gallery from September to December 
• The Archives participated in the Winter Wander event at  
   Vanier Park on January 26th 
• The Archives was a partner for Home Movie Day event on  
   October 19

Staff Development
• Heather Gordon attended the Association of Canadian  
   Archivists Conference in Winnipeg 
• Sue Bigelow attended the Association for Moving Image  
   Archivists Conference in Richmond, Virginia 
• Jill Teasley attended part two of the 2012-2013 DigCCurr  
   Institute at the University of North Carolina, Chapel Hill, and  
   Curate Gear 2013, also in Chapel Hill 
• Sue Bigelow attended and presented at the Northern Voice  
   social media conference in Vancouver 
• Sue Bigelow attended the ACA@UBC 2013 International  
   Symposium 
• Sue Bigelow attended the B.C. Open Data Summit in Vancouver 
• Sue Bigelow and Heather Gordon attended Open Data Day  
   in Vancouver 
• Chak Yung attended the Workplace Violence and Conflicting  
   Management course from CityLearn 
• Jill Teasley participated in the City of Vancouver Safety  
   Committee Returning Members Workshop

ORGANIZATION AND STAFF
In 2013, City of Vancouver Archives staffing stood at 9 regular 
full time positions.
city archivist:
Leslie Mobbs (to September 30) 
Heather Gordon (from October 1)
Archives Manager: 
Heather Gordon (to September 30)
Archivists: 
Carol Haber (to April 30) 
Cindy McLellan (AUX) 
Kevin Owen (AUX) 
Chak Yung
digital archivists:
Glenn Dingwall 
Jill Teasley 
Sharon Walz (from August 6)
digital conservators:
Sue Bigelow 
Rosaleen Hill (AUX)
Office Assistant: 
Jeannie Hounslow
archival assistants:
Jeffery Chong (AUX) 
Mandy Roddick (AUX) 
Megan Schlase
Students:
Melanie Leverich 
Sarah Parker 
Cristen Polley 
Will Suvak



on matters such as acquisition 
policy, donations, revenue projects, 
educational matters, public relations, 
and physical plant. It also oversees 
the use of the Major Matthews 
Memorial Fund. Bruce Watson 
attends meetings in the role of liaison 
to the Friends of the Vancouver City 
Archives. The Committee met once in 
2013, on October 10th.

FRIENDS OF THE VANCOUVER CITy  
ARCHIVES SOCIETy
Chair: Anne Wyness
Vice Chair: Jane Banfield
Secretary: Vacant
Treasurer: Bogdan Oprea

Members at Large
Miriam Blume  Jolene Cumming
Terry Eastwood Maurice Guibord
Michael Kluckner Alice Niwinski
Bruce Watson (to November)

The Board of Directors held ten 
meetings during the year. The Annual 
General Meeting was held on March 
17 and featured City Archivist Leslie 
Mobbs delivering a talk entitled “What’s 
New at the Archives: A Top Ten Review 
of Acquisitions, 2007-2012”
In 2013 the Friends provided 
funding in the amount of $14,400 
to continue the Ongoing Vancouver 
Historic Photographs Description and 
Digitization Program. Since 2000, the 
Friends have directly contributed over 
$85,000 to this program matched with 
over $90,000 from the BC Community 
Gaming Grant program.
In order to raise the organization’s 
profile, expand its email list and recruit 
new members, the Friends set up 
information tables a number of events 
throughout the year including January’s 
Winter Wander in Vanier Park, the 
125th anniversary celebrations in 
Stanley Park and a Herstory Café 

featuring a presentation by Daphne 
Marlatt and Carole Itter on “The 
Women of Opening Doors in 
Vancouver’s East End: Strathcona.”
The fall fundraiser in October featured 
historians Patricia Roy and Jack Little 
speaking on “McBride, Joly & the Rise 
of Party Politics in British Columbia.”

GRANTS

BC History Digitization Program
Council Minutes                        $7,500
Funding was received to digitize 
and process using optical character 
recognition (OCR) all original bound 
City Council Minutes and supporting 
documentation from the 1970s.
Friends of the Vancouver City  
Archives
Ongoing Vancouver Historic Photo-
graphs Description and Digitization
Program                                   $14,400
Gaming Commission               $8,000
Friends’ contribution               $6,400

Funding was received to digitize and 
create item level descriptions for 
photographs in, among others, the 
Hamber family fonds (AM1036), Brit-
ish Columbia Sugar Refining Com-
pany fonds (AM1574), and William 
Orson Banfield fonds (AM427). The 
City of Vancouver Archives acknowl-
edges the financial assistance of the 
Province of British Columbia, as well 
as that of the Friends, in this project.

Lantic Inc.
BC Sugar fonds arrangement,  
description and digitization  $10,000
The second of three installments of 
funding was received from Lantic, 
Inc., the parent company of BC Sugar 
to assist in the processing of the re-
cords donated by the company to the 
Archives in 2011.

VOLUNTEERS
The following volunteers worked on 
re-housing, data entry and other proj-
ects throughout the year:
Kristine Aguilar Anita Bonson 
Doris Fiedrich Jillian Gregory 
Christine Hagemoen Sylvia Hannah 
Sarika Kelm Kathy Kinakin 
Maggie Linardic Cristen Polley 
Marche Riley Erin Stodola 

MAJOR PROJECTS
• Glenn Dingwall and Sue Bigelow contin-
ued work on the migration of our data-
base and digital objects to a new system

• Cindy McLellan worked on Phase 2 of 
the arrangement and description of 
the BC Sugar Refinery Company fonds

• Sharon Walz reviewed archival work 
completed by previous interns and tem-
porary staff for quality control purposes, 
including the records of BC Sugar

• Jill Teasley began arranging and de-
scribing the Paul Yee fonds

• Mandy Roddick digitized 23,812 pages 
of City Council minutes with funding 
from the B.C. History Digitization Pro-
gram and 6,971 photographs under 
a grant provided by the Friends of the 
Vancouver City Archives

• Cindy McLellan oversaw the work 
of volunteers on numerous projects 
including library copy cataloguing, 
photo item numbering and entering 
pamphlet card catalogue data into 
spreadsheets

• Leslie Mobbs, Heather Gordon, Sue 
Bigelow and Glenn Dingwall worked 
with consultants to complete the 
Archives’ Accommodation Study and 
develop a plan for the preparation of a 
physical move of the Archives’ holdings

• Leslie Mobbs and Heather Gordon 
participated in an operational review 
of the Archives and VPL Special Col-
lections

ARCHIVES ADVISORy COMMITTEE
Dr. Robert A.J. McDonald (Chair)
Sue Baptie
Bruce Watson
Dr. Mary Ellen Kelm
Dr. Tina Merrill Loo
Norman Young

The Committee is authorized by 
City Council to assist the Archives 

It’s a crowd! We had line ups for our moving images presentation at the Vancity Theatre



A view of English Bay showing houses on 
the beach side along with Engelsea Lodge 

CVA AM1376-: 2013-002.1


