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8/ Vancouver will have the best drinking  
water of any city in the world.
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CLEAN WATEr
tArGets:
1.   meet or beat the strongest of british 

columbian, canaDian, anD appropriate 
international DrinKing Water Quality 
stanDarDs anD guiDelines.

2.   reDuce per capita Water consumption  
by 33% from 2006 levels. 

In Vancouver, it can be easy to take our high-quality and abundant 
drinking water for granted. Water is all around us—we have the 
Pacific Ocean, the Fraser River, many mountain lakes, and significant 
annual rain fall. However, factors such as population growth and 
climate change will impact our access to water in the future. Together, 
the City of Vancouver and Metro Vancouver are responsible for 
ensuring that current residents and future generations continue to 
have access to clean drinking water. 

Currently, residents pay an annual fixed fee (flat rate) regardless of 
how much water they consume. However, industrial, commercial, 
institutional, and multi-family residential buildings are metered and 
pay for water based on the volume they use. Studies have shown that 
Canadians who pay flat rates consume an average of 74% more water 
than those who are connected to their consumption levels through a 
volume-based pricing system. 

Over the next five years, Metro Vancouver will be increasing water 
rates by 50% to recover the costs for new water-quality initiatives.  
This is in addition to any volume or usage-based pricing that might  
be implemented.

http://www.flickr.com/photos/veggy/
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bAseLine numbers
The City of Vancouver has a well-established water quality 
monitoring program that involves routine testing from representative 
locations across the city. Our drinking water consistently meets 
BC’s Drinking Water Protection Regulation standards and Health 
Canada’s Guidelines for Canadian Drinking Water Quality. 

Vancouver residents consume an average of 320 litres of water per 
day (measured in 2006). That’s more than double other similar cities 
like Melbourne, London or Copenhagen, which have per capita 
consumption rates between 150 and 220 litres per day. Although 
total water consumption across all sectors (residential, commercial, 
industrial) has decreased over the last 25 years, we still have a long 
way to go to live within our means.

Comparison of municipal water consumption & prices

Vancouver water use by sector

hiGhest Priority ACtions
The following are the highest priority actions for 2011–2014. The 
complete list of Clean Water actions can be found in the Greenest City 
2020 Action Plan available at talkgreenvancouver.ca

1.  Water metering for new homes. Effective January 2012, all new 
single-family and two-family homes will have water meters 
installed and will move to volume-based pricing of their water use. 
Evidence shows that this leads to increased conservation.

2.  Develop and implement enhanced water education, incentive, 
and conservation programs. This includes incentive programs for 
low-flow toilets and increased education and enforcement of lawn 
sprinkling regulations.

3.  Expand public access to drinking water and reduce use of bottled 
water. Deploy more portable fountains, as well as permanent 
freeze-resistant fountains, and water bottle filling stations.  

4.  Eliminate combined sewer overflows from outfalls at Crowe and 
Burrard streets and develop Integrated Rainwater Management 
Plans for the City.

•  pilot programs manager
•  retrofit and incentives program 

manager
•  municipal water utility 

operator
•  water leak detector

•  policy analyst and researcher
•  educator
•  engineering assistant
•  water sampler
•  water quality program 

coordinator

Green Jobs
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* As of January 2012, water rates for Vancouver have increased by approximately 10%

http://www.flickr.com/photos/stephen_rees/
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whAt it’s GoinG to tAke  
to Get there

water quality strategies

Target 1 is expected to be achieved equally by each of the three strategies.

Metro Vancouver plays a lead role in ensuring high water quality for  
all residents of the region. The new Seymour-Capilano Filtration Plant 
will protect water quality for many years to come. The City also has an 
important role to play in monitoring and in working with residents and 
businesses to protect water quality and to prevent water waste.

The Clean Water goal requires coordination with the Green Building 
goal and associated actions and strategies on issues of rainwater and 
greywater capture and use. It also recognizes the need to coordinate  
with Local Food actions, focusing on synergies between urban 
agriculture and water conservation efforts. 

water conservation strategies to achieve 33% reduction

21% of the water conservation target is mapped out in this action plan; the remaining 
12% will come from future policy and programs that are still to be developed. 

key strAteGies to 2020
Ensuring we continue to have world class drinking water quality and 
a supply that meets our needs will require significant water efficiency 
improvements and appropriate regulation. It will also mean helping 
to connect people with the value and amount of water they use. 

monitor and protect water quality 

This strategy will build on existing actions, such as real-time water 
quality monitoring for early detection of contaminants, increased 
testing, and the prevention of drinking water contamination. 

Continue leadership and advocacy 

Some of the actions here focus on developing an Integrated Rainwater 
Management Plan that includes infiltration and rainwater capture 
as well as a water use study at City and Park Board facilities to find 
opportunities for increased water conservation.

expand public access to drinking water 

This strategy focuses on a continued expansion of year-round public 
access to municipal drinking water in public spaces. This also sup-
ports the Zero Waste target by discouraging the use of bottled water. 

implement policies and programs to enhance water 
conservation 

The City is able to encourage water conservation through regulations 
and accompanying education. This includes incentive and rebate 
programs as well as policy and regulatory changes around metering, 
lawn sprinkling, and building code revisions. 

engage the public, industry, and business for improved 
water conservation choices and habits 

Actions in this strategy include plans for communications, education, 
and community-based social marketing, as well as audits of 
industrial, institutional, and commercial water use. 

install water-saving technology through incentives and 
programs 

Low-flow toilets, rain sensors for sprinkler systems, and water meters 
are some of the many technologies that can improve water efficiency 
in homes and businesses. This strategy includes actions such as 
incentive and retrofit programs to install these tools in new and 
existing buildings. 

33%

33%

33%

STRENGTHEN WATER QUALITY 
& PROTECTION (33%)

LEADERSHIP & ADVOCACY (33%)

PUBLIC ACCESS TO DRINKING 
WATER (33%)

12%

6.5%

5%

5%

4.5%
POLICY 3-9 YEAR (12%)

ENGAGEMENT (6.5%)

LEADERSHIP (5%)

POLICY 1-3 YEAR (5%)

TECHNOLOGY (4.5%)TOTAL 33%
REDUCTION
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returning rain  
to its natural habitat

When rainwater is allowed to seep 
into the ground it reduces the water 
and sediment that flows through 
the sewers. This filters pollutants 
from stormwater and reduces 
maintenance requirements and costs 
for the stormwater system. It also 
recharges natural water systems, 
which helps to support fish habitat 
by more closely mimicking natural 
processes. 

Cleaner creeks, healthier water 
tables, and a more natural aesthetic 
also make neighbourhoods more 
enjoyable places for playing, walking 
and cycling. Grass-based and other 
types of permeable pavers allow 
rainwater to be absorbed into the 
ground while maintaining a surface 
for vehicles and other types of traffic. 
Vancouver has already adopted 
these pavement alternatives in some 
areas. other features, such as swales, 
can hold and absorb runoff that 
would otherwise enter the piped 
sewer system.

success story:  
tap Water maKes a comebacK

The City of Vancouver recently 
phased out the sale of bottled water 
at City Hall and other civic facilities. 

Public confidence in drinking water 
has improved since the 2008 launch 
of metro Vancouver’s Tap Water 
campaign, which reminded residents 
that “our water is as good as it gets.” 
Since then, residents have reported 
a 52% reduction in bottled water 
consumption. 

the seWer system  
anD the Whale

What’s the connection between a 
sewer system and a grey whale? In 
the spring of 2010, Vancouver found 
out. 

The story starts back in 1978 when 
Vancouver City Council established a 
program to begin transitioning from a 
combined sewer collection system to 
a separated one. A combined sewer 
system collects domestic sewage, 
industrial wastewater and stormwater 
runoff all together. Heavy rainfall can 
overflow the system, which sends 
untreated excess wastewater into 
local water bodies like False Creek, 
harming local marine life.  

In recent years, sewer separation 
in False Creek has come close to 
completion and water quality has 
improved. Evidence of improved 
ecosystem health showed up in the 
spring of 2009 when a large amount 
of herring roe was laid along the 
shore of Habitat Island for the first 
time in many years. 

The following spring, an even larger 
sign showed up when a grey whale 
appeared for the first time in 100 
years. marine biologists confirmed 
that the whale was feeding on 
herring roe and other benthic life that 
was able to survive in the healthier 
waterway. 
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CLimAte ChAnGe And wAter suPPLy
Two protected freshwater lakes in the North Shore mountains and one in Coquitlam provide 
drinking water to Vancouver and the region. These sources are expected to provide adequate 
water until 2050. However, climate change may have unexpected effects on the rainfall and 
snowfall patterns that supply these watersheds.

Expanding the water supply or finding a new one is financially and ecologically expensive.  
That’s why conservation is the best way to live within our means and avoid the need for source 
expansion.




