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6 APPENDIX

6.1 Summary of Feedback from
June 2013 Survey
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A paper questionnaire was available for providing feedback at the Open Houses, and attendees 
also provided comments on post-it stickies. The questionnaire was also available online, 
accessible between June 15 and June 30. One hundred and two 

 
 
This summary is our best attempt to capture the key ideas and messages from the Open Houses 
(comments and post-it stickies), and accompanying questionnaire. The majority of ideas highlighted here 
were chosen on account of the frequency they were heard and some were included to provide a more 
complete overview of comments on a range of topics. All comments shared were recorded and will be 
considered, along with this summary, in the Mount Pleasant Community Plan Implementation process.  
 
 

 
 

 
 

  
 

Response Chart Percentage 

I rent in Mount Pleasant   31% 

I own and live in Mount Pleasant   49% 

I own in Mount Pleasant but live 
elsewhere 

  2% 

I own a business in Mount Pleasant   6% 

I work in Mount Pleasant   9% 

I go to school in Mount Pleasant   1% 

I’m a visitor   4% 

Other   15% 
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Question 1: Generally, do you feel the draft physical (urban design) principles for Broadway 
East's urban design framework reflect the current and future needs of the community? 

Response Chart Percentage 

Yes   62% 

No, because   27% 

I don't know   11% 

 
 

  
  
  
  
  

 
 

Question 2: Overall, what do you think about the draft urban design policies identified in the 
concept drawing for Broadway East?  

Response Chart Percentage 

Love it   41% 

Like it, except   34% 

I don't know / no opinion   6% 

Don't like it because   19% 
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Question 3: Generally, do you feel the draft non-physical principles and recommendations for 
Broadway East's revitalization reflect the current and future needs of the community? 

Response Chart Percentage 

Yes   66% 

No, because   24% 

I don't know   9% 
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Question 4: Generally, do you feel the draft urban design principles for Lower Main (2nd to 7th) 
reflect the current and future needs of the community? 

Response Chart Percentage 

Yes   62% 

No, because   30% 

I don't know   8% 
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Question 5: Overall, what do you think about the draft urban design policies identified in the 
concept drawing for Lower Main (2nd to 7th)?  

Response Chart Percentage 

Love it   45% 

Like it, except   21% 

I don't know / no opinion   10% 

Don't like it because   24% 
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Question 6: What are your priorities for renewal, expansion and/or new facilities in Mount 
Pleasant? 

 
 
Question 7: Generally, do you feel the draft Mount Pleasant Public Benefits Strategy reflects the 
current and future needs of the community? 

Response Chart Percentage 

Yes   62% 

No, because   32% 

I don't know   6% 
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Recreation (e.g. sports courts,
playgrounds)

Childcare (e.g. pre-school spaces)

Social Services (e.g. neighbourhood
house)

Culture (e.g. artist production,
performance)

Active Transportation (e.g. pedestrian
improvements)

Housing (e.g. affordable seniors, family
housing)

Parks and Open Space (e.g.  park
improvements)

1st Priority 2nd Priority 3rd Priority Total 
 
 

50 
 

47 

 
40 

 
26  
 

24 
 

22 
 

21 
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Question 8: Generally, do you feel the draft Mount Pleasant public realm plan reflects the 
current and future needs of the community? 

Response Chart Percentage 

Yes   67% 

No, because:   29% 

I don't know   4% 
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Question 9: What are your public realm priorities for implementation? What would you like to 
see happen first? 
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General Manager of Planning and Development Services: Brian Jackson

Mount Pleasant Implementation Project Team: Joyce Uyesugi (Lead Planner), 
Matthew Roddis (Urban Designer), Scot Hein, David Paterson, Matt Shillito, 
Catherine Sinasac, Harv Weidner, Jennifer White

Staff Team: Kirsten Baillie, Kirsten Behler, Michel Desrochers, Katherine Isaac, 
Angela Ko, Heather Shea, Jayson Walker, Branca Verde




