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SIGN BYLAW   TABLE 1: LISTING OF NEW REGULATIONS AND ADDITIONS   
 
 
PART 1  
 

 
INTEPRETATION 
 

 
Intent Statements    
 

 
Part 1 of the new by-law includes eight new intent statements (or guiding principles) to assist staff and applicants in 
applying the by-law. The statements focus on supporting local commercial activity though business identification and 
wayfinding, respecting neighbourhood context, heritage preservation, encouraging good design, reducing light pollution, 
ensuring public safety and preventing visual clutter.   

 
Updated, Modified 
Definitions 

 
Over 70 new and revised definitions are included in the new by-law under Part 1 to provide clarity and introduce a 
number of new signs types that are listed in Table 2. The definition of sign has been redefined to include any visual 
medium used to: 
 
• attract attention or convey information of any kind by way of words, numbers, pictures, graphics, logos or emblems; 
• provide direction, information, identification or advertisement; or 
• promote a product, business, activity, service or idea. 
 
It also includes a supporting structure, sign face, lighting fixtures and all other components of sign, but does not include 
any work of art (e.g., mural, electronic screen, light banding) approved by the City through a public art program or a 
development permit.  

 
PARTS 2, 3, 4 

 
APPLICATION OF BY-LAW, AUTHORITIES AND PERMITS, RESPONSIBILTIES OF OWNERS  
 
Parts 2, 3 and 4 of the new by-law include updated and consolidated regulations pertaining to the scope of the by-law, 
the sign application and permit process, the City’s authorities, and the responsibilities of owners. These provisions are 
currently scattered throughout various sections of the existing by-law. Most notably the new Parts include updated 
language that refers to Director of Planning, City Building Inspector, City Electrician or Chief Licence Inspector in 
keeping with the authorities laid out in the Vancouver Charter. 

  
PART 5 

 
GENERAL SIGN REGULATIONS  
 
Part 5 consolidates all of the general sign regulations that apply to signs across the city, and includes updated general 
provisions, regulations for signs encroaching on streets, minimum clearances, as well as illuminated sign and electronic 
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sign regulations. It also includes regulations for first and third party advertising. Part 5 replaces portions of section 10 
and most of section 11 in the current by-law.  

The following sections highlight some of the significant changes to the City's sign regulations.   

 
General Provisions  

  
The new by-law’s general provisions (section 5.1) have been updated and strengthened to ensure signs do not: 
  
• obstruct natural lighting, air intakes or interfere with building ventilation; 
• cover or obstruct architectural features of buildings; 
• damage or destroy trees; 
• emit sound or noise; or  
• obstruct or interfere with the flow of pedestrian traffic.  

 
Section 5.7 allows for any premise at the rear of the building or located below grade with no street frontage to have a 
sign on the frontage of another occupant or at a common entry (this regulation formerly applied to restaurant and retail 
uses only).  

 
Encroachment/ 
Clearance  
  

 
Sections 5.8 and 5.9 consolidate regulations pertaining to sign clearances and signs encroaching on streets. To provide 
greater flexibility, the new by-law will allow fascia signs that project less than 0.10 m to encroach into lanes. There will 
also be no minimum clearance for any fascia sign that encroaches less than 0.10 m. 

New Illuminated 
Sign Regulations  

 
Section 5.11 contains the illuminated sign regulations designed to minimize the overspill of light into adjacent residential 
units. Under the by-law, all signs may be illuminated, unless otherwise specified. The regulations state that:   
 
• all illuminated signs located on a second storey of a building or facing a lane that are within 30 m of a dwelling unit 

that faces the copy area of the sign, must be turned off between 11 pm and 7 am or when the business is not in 
operation (exemptions apply to the Granville Street Sign District, the CBD and shoulder areas, Alberni Retail District 
and the Denman, Davie and Robson Street Commercial Villages where there is little or no residential development); 
and 

• in the Residential Sign District, illuminated signs located within 30 m of a dwelling unit facing the copy area of the 
sign, must be turned off between 11 pm and 7 am or when the business is not in operation.  

 
No illuminated sign can increase the level of ambient light by more than 3.0 lux.  
 
Together, the illuminated and electronic sign regulations will provide applicants with clear rules to manage light, based 
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on measurable criteria. The regulations replace the existing by-law provisions that state “the illumination for any sign 
shall not create a direct glare upon any surrounding site, street or lane” and “that a sign located on or at the rear or side 
of a building shall not be illuminated if the sign is across from any residential premises or area”.  

New Electronic 
Sign Regulations 

Section 5.13 contains regulations that govern the operation of electronic message signs, electronic static image window 
signs and electronic video window signs.  

The regulations stipulate that electronic signs must be located at least 30 metres from a dwelling unit facing the copy 
area of a sign; and if located within 60 m of dwelling unit facing the copy area of the sign, must be turned off between 
11 pm and 7 am or when the business is not in operation (the Granville Street Sign District is exempted from this 
regulation). In addition, all electronic message, static image and video signs must:      

• be equipped with ambient light sensors to automatically adjust the luminance of the sign;  
• not exceed a luminance of 300 nits between sunset and sunrise and 5000 nits between sunrise and sunset;  
• must not increase the level of ambient light by more than 3.0 lux; 
• default to a black screen if the sign malfunctions; and 
• not be located within 15 m of a traffic control signal. 
 
Electronic static image signs must display images that are static and do not change for a minimum of 10 seconds or 
transition between images faster than 0.5 seconds to avoid a flashing or distracting effect.  

Manual 
Changeable Copy/ 
1st and 3rd Party 
Advertising 

 

 
Part 5 concludes with regulations for manual changeable copy signs and first and third party advertising.  Manual 
changeable copy signs will be allowed in conjunction with more entertainment, recreational and institutional uses.  
 
Except as otherwise permitted in the by-law, third party advertising continues to be restricted to billboard signs. The 
new by-law more clearly distinguishes between first and third party advertising and reflects the common understanding 
of what typically constitutes these forms of advertising. To align with the City’s Naming Rights Policy and to allow 
acknowledgement of sponsors of public art, the definition of  third party advertising has been amended to exclude:  
 
• the name of a sponsor on signs on a civic community facility leased to and operated by a non-profit organization; and 
• any acknowledgement that identifies the artist, owner or sponsor of a work of art or mural approved by the City as a 

condition of a development permit or pursuant to a public art program.    

PART 6  
 
EXEMPTIONS 
 
Part 6 of the by-law lists all the signs that do not require a sign permit. The section has been further expanded and 
revised to include a number of new sign types, including identification signs, temporary signs, projected image signs and 
window signs. For a full list of new sign types see Table 2.  
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Part 6 also includes revised regulations for a number of sign types, including election signs, small hoarding signs and real 
estate signs. Collectively the new regulations, along with the revised definitions, will provide more flexibility and limit 
the number of appeals to the by-law. For example, the type of information that may now be displayed on hoarding signs 
has been increased to reflect industry practices. 

 
PART 7 
 

 
SIGN DISTRICTS 
 
The new by-law divides the city into seven unique sign districts including the Residential, Commercial, Mixed-Use and 
Industrial, Chinatown and Gastown Historic, West End, Granville Street, Rogers Arena and the International Village Sign 
Districts. Part 7 of the By-law lists the zones and areas associated with each district.  
  
A key feature of the new by-law is that each sign district now includes a comprehensive set of regulations. The 
regulations in each district reflect the character of the area, but follow a similar form and structure.  All site-specific 
regulations are grouped at the end of each Part. The intent of the sign district is briefly summarized in an introductory 
statement and where possible maps and tables are provided for easy reference. 
 
Collectively, the new sign districts replace sections 10 and 11 and schedules A-D and G-I of the current by-law. The 
Bridge and Freeway District (Schedule F), which was established to ensure billboard signs were not located near bridges 
and highway ramps, has been included in Part 9, the Commercial, Mixed Use and Industrial Sign District. 

 
NEW SIGN REGULATIONS PERTAINING TO ALL SIGN DISTRICTS 
 
Before listing the major changes specific to each sign district, the overall changes made to the regulations governing each sign type are 
described. The changes listed below are intended to provide staff and applicants with greater clarity and flexibility in applying the by-law and 
apply to most areas of the city (unless otherwise noted).  
 
Throughout the by-law, all of the sign regulations have been substantially rewritten and revised to improve clarity and user friendliness. The 
regulations will be supplemented by an illustrated user guide.        

Awning Signs  The awning sign regulations have been amended to:  

• include awnings that project from buildings and are supported by posts (formerly referred as to marquee signs); 
• ensure signs project no more than 5 mm from the face of the awning or extend no more than 0.5 m above the roof 

line of a one-storey building; and  
• allow copy area covering up to 80% of the sides of an awning. 
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To help reduce visual sign clutter, awning signs are not allowed on the same frontage of a premise as a fascia sign 
(except in Chinatown).  

Under-Awning 
Signs  

The under-awning sign regulations will continue to allow for one under-awning sign at each frontage of a premise with an 
entrance. The sign may now, however, be located anywhere under the awning at the premise frontage. 

Canopy Signs 
 
The new canopy sign regulations will: 
• allow signs to be placed at the front or side edge of a canopy; 
• allow signs to be located on canopy roofs within 0.45 m of a front or side edge of a canopy; 
• allow canopy signs at common entryways that display primary tenant and/or building names; 
• ensure canopy signs use individual letters, numbers, symbols and logos only (frames, borders, backgrounds including  

light boxes are only allowed in Chinatown); and  
• increase the vertical dimension of signs with letters and logos to accommodate ascending and descending letters and 

signs on premises with a frontages longer than 30 m.  

To help reduce visual clutter, canopy signs are not allowed on the same site frontage as a fascia sign (except in 
Chinatown).   

Under-Canopy 
Signs  

 

 
The new under-canopy regulations will allow: 
• under-canopy signs to be located at common entryways for ground floor premises visible from a street; 
• one sign to be located anywhere under a canopy for a premise with an entrance under a canopy and a frontage less 

than 15 m in length; 
• two signs for premises with frontages 15 m or more in length; and 
• a greater vertical dimension for under-canopy signs (0.4 m).    

 

Fascia Signs   The definition of a fascia sign has been amended to allow fascia signs to be painted, inscribed, constructed on or 
attached to the exterior of a building, including transparent glass or glazing, on a plane parallel to a building face. The 
new definition will address many past appeals of the regulations relating to upper storey fascia sign placement, attaching 
fascia signs to curtain walls or glass or raised planes parallel to a building face. The new by-law also includes the 
following new regulations to provide greater flexibility: 

First storey fascia signs will now be allowed: 
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• in a recessed entry area to a premises; 
• above common entry way if identifying the primary tenant or building name; 
• for second storey premises with dedicated entrances at the first storey ; and 
• below the minimum clearance or the window of the first storey, if they do not project more than 0.10 m. 

 
Greater flexibility has also been provided for the placement of painted wall signs on the first floor.     

Second storey fascia signs will now be allowed:   

• for all permitted uses (these signs were previously limited to retail and restaurant uses); 
• in the form of letters, symbols and logos only (no backers, borders or frames will be permitted except in 

Chinatown); and   
• in the case of premises occupying the first and second floor, one sign will be permitted on the first or second floor.  

 
To accommodate the increased second floor signage, copy area will generally be restricted to 0.4 m2 for each metre of 
length at the frontage of the premises and maximum vertical dimension of 1.0 m. These rules differ slightly in the West 
End due to its residential character and in the Chinatown and Gastown Historic Sign District which already allows for 
second storey signage. 

 
Upper level fascia signs: 
 
The regulations for fascia signs above the second floor have been simplified and now include one set of regulations for 
fascia signs above the second storey.  Upper level fascia signs: 
 
• will be limited to one per building face to a maximum of 2 signs per building (with no restrictions on identical copy);   
• may be positioned so that any two signs can be located on adjoining building faces, but not within 2.0 m of the 

common corner; 
• need not be located between the roof line and the uppermost windows; and  
• will be subject to a maximum copy area of 47m2.   
  

Together these regulations will help limit the amount of signage on the upper floor of a building and prevent visual 
clutter. They also provide more flexibility in sign placement to accommodate signs on buildings with unique structures 
and roof lines.  
 
In keeping with the existing by-law, signs will continue to be in the form of individual letters, numbers, symbols or logos 
and signs above 55 m in height will consist of logos only.  
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Freestanding Signs 
 

The regulations for free standing signs (number of signs per site, height, maximum sign area for encroaching signs) have 
also been amended by sign district, to provide greater flexibility for signs on larger sites and to better reflect the 
character of those areas. Further details of the amendments to the freestanding sign regulations are listed below in each 
district.  

Projecting Signs  
    

The City’s projecting sign regulations have been simplified. As a result it is now easier to determine the maximum 
permitted size and how far a sign may encroach over a street. The regulations will also provide more flexibility for 
projecting signs located at the corners of buildings. Every business will also now be able to have a projecting sign that is 
at least 0.75 m2 in size, regardless of the length of the frontage. In addition to ground floor premise signage, the by-law 
will allow for:  
 
• one sign for each building frontage less than 100 m long, which may include the names of occupants and the building 

name; and  
• two signs for each building frontage that is at least 100 m long, which may include the names of occupants and the 

building name.           

Other Noteworthy  
Amendments 

 

 
• the copy area for a sign in conjunction with a mural, which is permitted in all districts except International Village, 

has been capped at a maximum of 10% of the mural area in keeping with other city best practices; and 
• most hospitals have been re-assigned to the Commercial, Mixed Use and Industrial Sign District provide more 

flexibility for signage, particularly for freestanding and wayfinding signs. 
 

 
PART 8   

 
RESIDENTIAL SIGN DISTRICT 
 
Significant amendments to this sign district include allowing: 
 
• first storey and upper storey fascia signage on community centres, fire halls, libraries, museums or archives, 

neighbourhood houses, places of worship, purpose-built child care facilities and schools;  
• fascia signs identifying the names of buildings at common entry ways on residential apartment buildings; 
• smaller free-standing signs identifying cultural, recreational or institutional uses on sites less than or equal to 2000 

m2, providing they are not within 30 m of a dwelling unit facing the sign’s copy area;   
• limited electronic message signs and partially illuminated free-standing signs for cultural, recreational and 
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institutional uses subject to the illumination and electronic copy regulations; and  
• large hoarding signs for new construction with permitted size based on whether the sign is located on an arterial 

street or non-arterial street.   
 
PART 9 
 

 
COMMERCIAL, MIXED USE AND INDUSTRIAL SIGN DISTRICT   
 
Significant amendments to this sign district include: 
 
• clarifying the combined maximum copy area limit for all fascia signs on a building; 
• allowing fascia signs no greater than 40% of the length of a frontage to have an increased copy area - up to 60% of the 

sign area to encourage smaller signs;   
• relaxing the provisions for painted wall signs to allow more flexibility in the placement of these signs;   
• providing for larger painted wall signs on industrial buildings – that may have a copy area up to 20% of a building’s 

façade, up to 3 stories in height;   
• allowing up to 6 freestanding signs on large sites, subject to distance requirements;  
• reducing the maximum height of a freestanding sign to 8 m to reflect Vancouver’s mixed-use character and the fact 

that larger sites may now have more signage;  
• introducing new free-standing wayfinding and large hoarding sign types; and 
• introducing electronic static and electronic video signs for a small portion of the downtown core.   

 
PART 10  
 
 

 
CHINATOWN AND GASTOWN HISTORIC SIGN DISTRICT  
 
The Chinatown and Gastown Historic Sign District has been amended to allow for the use of neon-like LED technology on 
projecting signs in Chinatown, and extends the bonus available to larger neon projecting signs to include those projecting 
signs using this technology. In the HA-1 and HA-1A zoning districts the sign area of a projecting sign may be increased by 
up 100% if the sign is illuminated using neon or neon-like LED lighting.  
 
The district will also now allow large hoarding signs.  
 
No other significant changes have been made the district in order to maintain the character of Chinatown and Gastown’s 
historic areas. Electronic signs continue to not be permitted in the district.    

   
PART 11  
 

 
WEST END SIGN DISTRICT 
 
Significant amendments specific to this sign district include: 
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• incorporating the RM-5D zone into the regulations; 
• clarifying the combined maximum copy area limit for all fascia signs on a building; 
• relaxing the provisions for painted wall signs to allow more flexibility in the placement of these signs (and providing a 

maximum sign area limit of 3m2 in keeping with the residential nature of the area);      
• allowing one freestanding sign per site for sites containing community centres, fire halls, neighbourhood houses, 

places of worship and schools, which may include electronic copy (electronic message signs only) - these new signs 
will be limited to 6 m in height and a maximum sign area of 3.3 m2; and 

• introducing large hoarding signs. 
 
PART 12  

 
GRANVILLE STREET SIGN DISTRICT 
 
Significant amendments specific to this sign district include: 
 
• requiring signs on canopy roofs to include neon; 
• relaxing the provisions for painted wall signs to allow more flexibility in the placement of these signs;  
• limiting freestanding signs to one per site if it does not encroach into a street, to better reflect the district’s built 

form; 
• no longer allowing signs facing vacant areas or parking lots, reflecting the built form; 
• clarifying that moving signs must be projecting signs; 
• requiring signs illuminated by neon lighting to include the name of the business in exposed neon; and 
• introducing large hoarding signs and electronic static and electronic video signs. 

 
PART 13 
 

 
ROGERS ARENA SIGN DISTRICT 
 
Few amendments have been made the regulations for the Rogers Arena Sign District, other than to reflect the changes 
made to the sign regulations in all sign districts to provide greater flexibility and clarity.   

 
PART 14  
 

 
INTERNATIONAL VILLAGE SIGN DISTRICT 
 
Significant amendments specific to this sign district include: 
 
• clarifying the combined maximum copy area limit for all fascia signs on a building; 
• allowing up to 4 freestanding signs on a site (subject to distance requirements) if they are no more than 6.0 m in 

height and do not encroach on a street; and 
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• introducing large hoarding signs. 
 
PART 15  
 

 
SIGN BY-LAW RELAXATIONS 
 
Part 15 of the new by-law outlines the Director of Planning’s authority to relax the Sign By-law for unnecessary hardship, 
heritage, special events and new technology. Unnecessary hardship is defined in the new bylaw as hardship results from 
unique physical circumstances that are peculiar to the site and does not include mere inconvenience, preference for a 
more lenient standard or a more profitable use, or self-induced hardship resulting from the actions of an owner or 
applicant. The by-law also clearly defines what is considered ‘heritage property’ for the purpose of relaxing the by-law 
and what constitutes heritage value and historic sign. 
 
The by-law includes specific considerations for determining whether there is sufficient hardship or heritage value to 
justify a relaxation to the bylaw.    

 
PART 16  
 

 
SIGN CONSTRUCTION  
 
Part 16 updates and consolidates the building and electrical regulations pertaining to signs, and replaces sections 14 
and 15 in the current by-law. 

Permit Fees The new Sign Fee By-law replaces section 13 of the current by-law which pertains to fees and charges.      
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SIGN BYLAW  TABLE 2: NEW SIGN TYPES  
 
 
Electronic Static 
Image  
 

 
Electronic static image signs are signs with electronic copy that remain static on the screen for a stipulated period time. 
The signs are only permitted in a specific area of the downtown core (in the Commercial, Mixed-use and Industrial Sign 
District) and the Granville Street Sign District (sections 9.23 and 12.17) and are subject to the new electronic sign 
regulations in section 5.  

 
Electronic Video 
Sign 
 
  

 
Electronic video signs are signs with electronic copy consisting of video. The signs are only permitted in a specific area of 
the downtown core (in the Commercial, Mixed-use and Industrial Sign District) and the Granville Street Sign District 
(sections 9.24 and 12.18) and are subject to the electronic sign regulations.  

 
Identification Sign  
 

 
Identification signs are non-illuminated signs that display the name of a building, business or licensed home occupation. 
These are small signs that are primarily intended to allow signs for home-based businesses in residential areas. Section 
6.12 contains the regulations pertaining to identification signs. 
    

 
Free-Standing 
Wayfinding Signs   

 
Free-standing wayfinding signs are self-supporting signs that are attached to the ground and are located on a large 
campus or site. The signs display site information and maps for the purpose of wayfinding. 
 
These signs are permitted in the Commercial, Mixed Use and Industrial Sign District only, and are limited to one sign per 
site frontage to a maximum of 4 signs per site, on larger sites at least 25,000 m2 in size, as regulated in section 9.16.  

 
Large Hoarding 
Signs  

 
Large Hoarding Signs are non-illuminated signs that are painted on or attached to any hoarding, that:  
 
• identify consultants and contractors including but not limited to architects, engineers, landscape architects,  

developers, financiers or builders;  
• display the name of the building under construction on the site; or 
• display public service messages about municipal programs, services and initiatives that relate to the building under 

construction. 
 
The signs are allowed throughout the city subject to height, size and copy area restrictions and may be displayed 
through the construction period only.  Smaller hoarding signs continue to be allowed throughout the city and exempted 
from sign permit requirement. 
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Projected Image 
Sign  

 
A projected image sign is a static image that is projected onto a building or surface for a specified period of time from a 
source external to the sign and is visible from a street or another site. Projected image signs do not require a sign permit 
and may be used on a time-limited basis to advertise events held or sponsored by civic, charitable, cultural or community 
organizations. The signs are permitted in all areas of the city, except the Residential and West End Sign Districts, as 
regulated in section 6.14.  
 

Temporary Signs 
 

 
Temporary Signs are non-illuminated signs that are not permanently attached to a structure or building and are erected 
for a specified period of time. The signs do not require permits and may be used to: 
 
• advertise events held or sponsored by civic, charitable, cultural or community organizations; 
• announce sales and business openings;  
• provide information about farmers’ markets;  
• display public service messages about municipal programs, services and initiatives; or 
• address issues in the public interest. 
 
Section 6.17 contains the regulations pertaining to temporary signs.    

 
Window Signs  

 
Window signs are signs that are etched, painted, attached to or displayed in or on a window and that are visible from 
outside a building. In the case of an exterior window sign, the sign must within 0.10 m of the window; in the case of an 
interior window sign, the sign must be located within 1.2 m of a window.  
 
Window signs are exempt from sign permit requirement and are allowed throughout the city, except in the Residential 
Sign District. They are limited in size to 30% of the total area of contiguous glass on the first storey of a building or 10% 
on the second storey. They may include small electronic message sign (up to 0.34 m2 in size) advertising hours of 
operation and whether a business is open or closed. 
          
Window signs do not include signs that form part of a window display of products available in the premises.  

 

 


