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November 29, 2017 
 
VIA E-MAIL: Patti.Marfleet@vancouverpoliceboard.ca  
 
His Worship Mayor Gregor Robertson 
Chair, Vancouver Police Board 
3rd Floor, City Hall 
453 West 12th Avenue 
Vancouver, BC V5Y 1V4 
 
Dear Mayor Robertson: 
 
Re: Service or Policy Complaint – Vancouver Police Department 
 OPCC File No. 2017-14151 
 
On November 27, 2017, the Office of the Police Complaint Commissioner (OPCC) received a 
copy of a complaint from  outlining concerns related to the Vancouver 
Police Department’s implementation of the Bar Watch Program.   reported that he 
believes that the Vancouver Police Department must establish some guidelines to provide a 
reasonable timeline for determining when a former gang associate who has denounced the 
lifestyle will be removed from the Bar Watch Program. We are attaching a copy of  
complaint, which includes  contact information, for your consideration. 
 
As advises in  complaint, the public trust issues contained in complaint are 
currently being addressed by this office. 
 
As you are aware, a service or policy complaint may include a complaint regarding the general 
direction and management or operation of a municipal police department. It may also include a 
complaint about the inadequacy or inappropriateness of a municipal police department’s 
policies or internal procedures, training programs or resources, staffing or resource allocation, 
or the department’s ability to respond to requests for assistance.  
 
Upon receiving a copy of the complaint, pursuant to section 171(1) of the Police Act, the board, 
having authority over the municipal police department to which the complaint relates, must 
promptly do one or more of the following: 

(a) Request that the chief constable of that municipal police department investigate and 
report on the complaint; 

(b) Initiate a study concerning the complaint;  

(c) Initiate an investigation into the complaint; 
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(d) Dismiss the complaint with reasons; and/or 

(e) Take any other course of action the board considers necessary to respond adequately 
to the complaint. 

 
Pursuant to section 171(3) of the Act, within 20 business days after doing any of the things 
described in subsection (1)(a) to (e), the board must notify the Complainant, the Director of 
Police Services and the Police Complaint Commissioner regarding the course of action being 
taken. The Police Complaint Commissioner may request a status report from the board 
regarding the progress of an investigation or a study concerning a complaint under Division 5. 
 
The police board must send an explanation for actions taken by the board under section 171 (1) 
and if applicable, a detailed summary of the results of any investigation or study initiated to the 
Complainant, the Director of Police Services and the Police Complaint Commissioner. If the 
Complainant is dissatisfied with the board’s actions, explanations, or results from the 
investigation or the summary of those results, that person may, within 20 business days of 
receiving the explanation or summary, request the Police Complaint Commissioner to review 
the matter.  
 
Should you have any questions regarding the above or with respect to the Police Act process, 
please do not hesitate to contact me at (250) 356-7458 or by email at info@opcc.bc.ca.  
 
Yours truly, 
 
 
 
 
 
 
Rollie Woods 
Deputy Police Complaint Commissioner 
 
Attachment 
 
cc: Chief Constable Adam Palmer, VPD 
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October 22, 2017

Vancouver Police Board
2120 Cambie Street
Vancouver, B.C. V5Z 4N6

To whom it may concern:

Re: Repeated harassment by Sergeant McConnell of the VPD gang unit targeted

towards myself.

Overview

I am writing to inform you that I have been repeatedly harassed and ejected from Bar Watch

venues in Vancouver by certain members of the Vancouver Police Department (the "VPD"),

notwithstanding that it has been over 7 years since I cut all ties with my former gangland

associates. I feel that my continued harassment and ejection from these venues is a clear breach

of two reports of the Vancouver Police Department, dated July 2, 2015 and March 31, 2016,
addressed to the Vancouver Police Board (the "VPD").

Background

I have never been convicted of a crime. I have never been a member of any gang. But over 7

years ago, I was associated with the wrong crowd. Since then, I have completely changed my life

around; I have stopped all communications with my former acquaintances, and have made a
concerted effort to change my life.

 I don't drink, use dmgs, engage in any illegal activity, nor
do I communicate with anyone who does.

Regardless of these changes, my past continues to haunt me. I live in constant fear when I am in
a bar or restaurant, for either a social occasion or for business purposes, that I will be violently

ejected from the premises. Because of this, I took positive steps to clear my name, contacting
various police departments, government authorities, and the Combined Forces Special

Enforcement Unit ("CFSEIT).

The response to my efforts was very positive. Police departments in Burnaby, Richmond, Surrey,
and Vancouver all agreed to destroy my non-conviction identification records, including my
finger prints (the "Destruction ofNon-Conviction Identification Records"). I note that this

remedy is only available to those who have made a demonstrable effort to stay out of trouble.

But perhaps the most encouraging response was from former Inspector Landry of the CFSEU,



who stated in his letter of August 4, 2015, a copy of which is enclosed for your reference, that:

"...lean assure you that you are not the focus of an investigation or of
interest to the Uniform Gang Enforcement Team at this time nor have you

been in at any time this year. I can assure you that the CFSEU would have

no reason to seek you out under the BAR Watch Program unless you were in

the company of an individual who was Avould have been of interest to public
safety."

"... To reiterate, you are not subject to enhanced police scrutiny by CFSEU
Uniform Gang Enforcement Team under the BAR Watch Program or other

activities by this unit and there would be no reason for you to have any

concerns based on historical associations"

(collectively, the "Assurances of Inspector Landry").

I felt that this was the appropriate response, because I had not communicated with any

known criminals or engaged in any illegal act in over 7 years. I also felt that Inspector

Landry's comments were in line with the VPD's reports to the VPB regarding Bar

Watch dated July 2, 2015 and March 31, 2016, copies of which are enclosed for your

reference, where the following statements are made:

"It is the threat of potential violence that a gang member, or an associate,

brings with them (again based on how active they are in the gang lifestyle),
which is often the deciding factor in an ejection."

"[A] relative of a gang member who is not active in the lifestyle would

likely not be hypothetically ejected, nor would a former gang member who
has denounced the lifestyle."

(collectively, the "VPD Bar Watch Report Comments"),

I have not been active in the gang lifestyle and have denounced the lifestyle completely over 7

years ago.

Despite these changes in my life, along with the Destruction ofNon-Conviction Identification

Records, the Assurances of Inspector Landry, and the VPD Bar Watch Report Comments, I was

violently ejected from   by Sergeant Kieron McConnell and the VPD
anti-gang unit on 7.1 was out socializing with some friends after a long week of

work, and I was physically forced out of the restaurant like an active gang member. After I was

ejected, I was tackled by an officer and handcuffed in front of my friends, causing an injury to
my collar bone for which I was hospitalized.

I was devastated. I felt that all my efforts to clear my name and live an honest life were for

nothing, even 7 years later. I informed the Sergeant McConnell outside the  of the
letter from Inspector Landry, but he said that he doesn't care. I broke down and began to cry in



the streets, wondering if I would ever be able to enjoy a nice meal in Vancouver without fear of

being violently ejected by the VPD gang unit. An admissible OPCC complaint was made in
relation to the events of April 22, 2017, and the investigation is ongoing.

I later communicated with Sgt. McConnell by email regarding my ejection and status under the

Bar Watch program. He advised me in an email dated May 10, 2017, a copy of which is enclosed

for your reference, that I will continue to be ejected from Bar or Restaurant Watch venues for
another 36 months. This will be 10 years after I denounced the gangland lifestyle and cut ties

with all my former associates.

Uncertainty Under the Bar Watch Program

I appreciate that the Bar Watch Program has a legitimate goal of enhancing public safety by
removing active gang members and associates from popular venues in Vancouver. However, I

feel that there must be some guidelines to provide a reasonable timeline for determining when a

former gang associate who has denounced the lifestyle will be permitted to attend these venues.

Refusing to allow these individuals to lead a normal life is counterproductive to the concepts of

rehabilitation and reintegration into society, which are cornerstones of our justice system. I feel

that the program affords too much discretion to the officers on the ground, as is evidenced by my
10-year ban from these venues, notwithstanding the wholesale changes that I've made in my life.

I ask the VPD to review the criteria for determining when a person who has changed their life

should no longer live in fear of being ejected under the Bar Watch Programs. I would be satisfied

if a timeline would be implemented to afford some certainty to those that have made positive

changes in their lives. All that I want is to live like anyone else, free from harassment and fear. I

appreciate you taking the time to read this letter, and hope that you consider the changes I have

recommended above.

Vancouver, British Columbia
C:




