


Pan-Canadian Exposure Notification Solution and Mobile Application

Objectives

The Government of Canada is proposing to implement a pan-Canadian exposure notification solution to
complement public health measures in the fight against COVID- 19.

Deploying a single, pan-Canadian solution for exposure notification is intended to further reduce the
spread of COVID-19 by ensuring full interoperability across Canada and promoting the voluntary
participation and use of the app by Canadians through focused branding, marketing and
communications campaigns.

This approach will also reduce costs going forward for individual provincial and territorial (PT)
governments, and allow PTs to leverage lessons learned through structured, sequenced rollouts in the
short term.

Overview

The solution will be built with the needs of Canadians and PT governments in mind, and will respect PT
jurisdiction in health care.

The solution will have three key components:

e smartphone app, which is based on the COVID Shield model with PT customization, and
available in both official languages;

e key server to store the encrypted, anonymous keys that reflect positive COVID cases; and,
e diagnosis portal for authorized healthcare professionals to obtain one-time codes.

The Government of Canada will manage a server that generates the one-time codes that authorize
individuals to upload their random exposure keys. The data is not personal information and is not
identifiable. Personal information is never stored or shared and there will be no requirement to transfer
any provincial legacy information to the Government of Canada.

PTs will control the process within their health systems for identifying positive COVID patients and
informing them of the results. They will also retain control over one-time code distribution. Each PT
health authority will distribute these codes to individuals who test positive.

External Advisory Body

To strengthen collaboration with PTs and ensure public trust, an external advisory body with regional
representation will be established. It will provide guidance for the rollout of the app and ensure that it
operates with transparency and in the public interest.

Privacy

The Government of Canada will work closely with the Privacy Commissioner, who will also engage with
PT counterparts.





