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Dear Mayor and Council, 

Attached for your reference are the VEC Economy Report and PDS Monthly Labour Force data: 

1. VEC Economy Report, June 6-July 16, 2020. 
a. Key points to note: 

i. Through June and July, we have seen a cautious and gradual re-open ing of businesses in 
Vancouver and the Metro region. 

ii. COVID-19 continues to disproportionately affect visible minorities and women, on both a 
national and international scale. For example, Statistics Canada [statcan.gc.ca] has 
reported that vis ible minor ities are more vulnerable to the financia l impacts of COVID-19. 
New research from the Province [engage.gov.be.ca] shows that workers most affected by 
COVID-19 are in publ ic-facing service jobs, and w ith higher percentages of unemployment 
for women and young people. 

iii. Businesses continue to ca ll for more support for: 
1. Residential and business rent supplements 
2. COVID-19 coverage in Liabil ity insurances 
3. Support for buy-local programs, i.e. ShopHere [digitalmainstreet.ca] and support 

for local businesses to digita lise i.e. the Digital Main Street 
(digitalmainstreet.ca] program 

b. The next report will be September 23 when we will start a quarterly cadence 
□ If there is a spike in health cases, business issues, government measures, we wi l l circulate 

an interim report as needed or move back to a more regular submission. 
□ As always, please contact me directly with any feedback on the report 

2. PDSI! monthly memo to Council outlining Statistics Canada!! monthly Labour Force Survey (LFS). 
Highlights: Monthly Labour Force Survey Data, June 2020: 
□ Employment in the region increased by 80,000 (+32.0%) between May and June 
□ The unemployment rate decreased marginally by 0.1 percentage points to 14.0% in Metro Vancouver, 

as the number of job seekers re-entering the labour force continued to increase between May and 
June 

□ Nationally, the unemployment rate decreased by 1.4 percentage points, to 12.3%. 
□ Cumulatively, employment in the region has decreased by 170,000 (-32.4%) since February 

Please let me know if you have any questions. 

Best, 
Sadhu 
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Vancouver Economic Commission 

COVID-19 Economy Update 
to City of Vancouver and VEC Staff 

July 16, 2020 

Updated: 16-July-2020 

This document is a monthly roundup of the COVID-19 related impacts, mitigations, and recovery planning for the 
Vancouver economy with additional global insights and thought leadership. The purpose is to provide a Vancouver-
centric briefing to City of Vancouver leadership and staff at the Vancouver Economic Commission. 

Purpose 

1. Provide an overview of the Vancouver economy, including key COVID-19 related economic impacts, 
mitigations and recovery planning efforts 

2. Consolidate and escalate outstanding priority industry asks of all levels of government, including COV 

3. Provide key regional and global insights by sector, including thought leadership, innovations and 
evolving economic recovery plans to inform COV and VEC's own recovery efforts 

Disclaimer 

1. The information contained in this report is updated with quantitative and qualitative data from various 
reputable sources 

2. The insights in th is report are drawn from the work of numerous other datasets that vary in scope and 
scale; as such, VEC acknowledges it has made judgment calls when processing the raw data to 
generate pertinent Vancouver-centric numbers for reporting and analysis 

3. All efforts have been undertaken to capture the best relevant available data and intelligence, but the 
findings may not be fully representative of all businesses and sectors 

4. Key assumptions have been made to develop the most accurate metrics at the point of report delivery. 
These metrics and assumptions are under continuous review 

5. Sector specific summaries are available on request 

Further Information: 
For a summary of the latest Government support and industry guidance to businesses and individuals, please refer 
to VEC's COVID-19 webpages: https://www.vancouvereconomic.com/covid-19 



Executive Summary 
Through June and July, we have seen a cautious and gradual re-opening of businesses in Vancouver and the 
Metro region. Enhanced hygiene, PPE and work protocols are visible across the city, in line with health 
officials advice: 

Vancouver's unemployment rate has risen to 13.0% in June 2020, up from 10.8% in May 2020. This compares 
to similar increases seen in other major Canadian cities. 

Unemployment rate (%) 3 month moving average, 15 years and over, comparison 
of major cities 

January 2020 :ebruary 2020_ March 202~,= ~p:il_~,:~:= □l~::=2=02=0===; 
15.6 lr-5 116.7 _ ___1~ ________ J14.1 lf~~-~-=-~ -=~ Montreal 

Toronto 15.o ]15_0 116 .o J[s.o ____________ J11.6 11~13.=s ====; 

[7 .1 --1[~4 -]18.9 -- ~][10.9 ~~~:-~~:~-]113.3 ][~~~-~~ ~ Calgary 
~=====~ 14 .3 114-2 115 .4 117.6 1110.8 11~13._o -~ Vancouver 

Key efforts to support economic recovery include: 
• Supporting local travel for Vancouverites, Tourism Vancouver has launched a contest to support local 

businesses and get more people out in the community 

• Businesses, services and community facilities continue to reopen in Vancouver, including restaurants, 
retail, service industries, office spaces the Vancouver Public Libraries, Bloedel Conservatory and 
outdoor pools. There is also increased access for active transportation through Vancouver streets 

• As of July 14, the City of Vancouver created nine pop-up plazas to allow residents more public space 
outside, and has continued its rollout of the "slow streets" program 

• COV, VEC and other Metro Economic Development teams are proactively advocating to the Provincial 
and Federal governments for financial support for the Digital Main Street Program and ShopHERE 
sub-program (see Appendices) 

• COV and VEC are working with Statistics Canada on a Data Pilot to provide faster, more informative 
city-level economic, business, and social data 

• COV and VEC are working with McKinsey Consulting as part of COV's COVID-19 Economic and 
Community Recovery Program 

• VEC continues to collaborate and advocate at all levels of government for key sectors including the 
Fi lm and TV, Clean Tech and the Tourism and Hospitality sectors 

• Council constituted a Council COVID-19 Recovery Committee and VEC presented an outl ine of 
the impacts of COVID-19 to the local economy and a path to economic recovery and resilience 
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Impacts and Government Support 

The Government of Canada recently released its Economic and Fiscal Snapshot 2020 sharing the impact of 
COVI D-19 on Canadians. Key findings include: 

In March and April, over 5.5 million Canadians - representing 30% of the workforce - lost their jobs or 
saw significant scale-back of hours 

In May, unemployment rose to 13.7% 

National GDP dropped by 8.2% (annualized) 

- The COVID-19 Economic Response Plan has provided more than $230 bill ion - nearly 14% of GDP-
to financially support and protect the safety of Canadians 

BC Chamber of Commerce, Business Council of BC, Greater Vancouver Board of Trade, and the Mustel 
Group released the results from their fourth Pulse Check Survey on July 16, with further background 
information !:!!ll!-

- 65% of businesses surveyed are using some type of government support 

- Only 28% of businesses currently on government support programs expect to return to normal once the 
support programs end 

- One-in-ten of businesses on government supports will have close either temporarily or permanently 

Financial and health/safety support programs have significantly benefitted Canadians and thei r businesses. 
Known impacts of these programs are as follows: 

- The Federal Canada Emergency Response Benefit (CERB} processed over 19.02 mill ion 
applications and paid a total of $54.79 billion in benefits, as of July 5 

- The BC Business COVID-19 Support Service served over 4,200 businesses through phone, chat and 
e-mail since its launch in April 

- The City of Vancouver launched the Temporary Expedited Patio Program, and has expedited over 
180 temporary patio permits to date 

COVID-19 continues to disproportionately affect visible minorities and women, on both a national and 
international scale. For example, Statistics Canada has reported that visible minorities are more vulnerable to 
the financial impacts of COVID-19. New research from the Province shows that workers most affected by 
COVI D-19 are in public-facing service jobs, and with higher percentages of unemployment for women and 
young people. 

Business Needs Amidst Reopening 

1. Rent Supplement: Making rent payments remains a large concern for res idents and businesses locally 
and nationally. The Province of British Columbia has extended the Temporary Rent Supplement for 
residents (up to $500) until August 31 , 2020. Additionally, the federal government has extended the 
Canada Emergency Commercial Rent Assistance (CECRA) program for eligible small businesses until 
the end of July. However, many small businesses are advocating for increased eligibility for the 
program, as 41% of small business owners who believe they qualify for CECRA say their landlord 
has not applied for the program. 

2. Liability Insurance coverage: The Province has also provided protection from COVID-19 liabilities 
for amateur sports, to allow British Columbians to experience the health benefits of the outdoors. As 
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businesses continue to reopen, the federal and provincial governments have been asked to create a 
government-backed business insurance coverage fund, since insurance companies are currently 
excluding communicable diseases from cla ims, exposing companies to liability. 

3. Buy-Local: There is an ongoing call to purchase local. Research by LOCO BC shows local businesses 
recircu late up to 4.6 times more revenue in the local economy compared to multinational businesses, 
indicating their key role in economic recovery. 

Further information on national efforts and curated thought leadership included in the report: 

1. The Provincial Reopening Table highlights the phase each province is in, key business industries that 
have recently been opened, and the number of people allowed at indoor and outdoor gatherings. 

2. The Thought Leadership table continues to showcase pieces about an inclusive, green and 
sustainable recovery from COVID-19 at a global and local level. 

Contents 

1. Industry Asks of Government 
2. Economy at a Glance 

a. Vancouver 
b. British Columbia 
c. Canada 
d. Global 

3. Key Government Announcements Impacting the Business Community 
4. Thought Leadership Resources 
5. Appendices 
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1. Industry Priority Asks of Government 

The ongoing capture of industry feedback and requests in this section have been collected through key VEC 
stakeholder channels and partners, with a focus on new and current government stimulus packages and the 
outstanding needs of the business community. 

1.1 Top Outstanding Asks to Government 

Government Type of Ask 

Reopening 

Ask 

!work with the federal government and Statistics Canada for better 
sector-specific data, including film I Federal 

Federal and I Provincial 
Financial Support & --t Health/Safety 

Government-backed insurance coverage fund - currently, 
insurance companies are excluding communicable disease claims 

~ om policies, exposing companies 

!Economic rel ief measures (especially operational relief and 
subsidiaries) should consider ongoing challenges to live 
performance venues, which will need to stay closed longer than 
other businesses 

Federal and 
Provincial r 
Provincial 

~ Provincial/City 

_j 

Financial Support 

Financial Support 

Health/Safety 

Continued stability of motion picture production incentives , to 
maintain BC's competitive advantage and protect a high-employing 
sector that spends $3.8 billion annually 

Public promotion of the motion picture industry's safe working 
practices 

' Asks for the City of Vancouver 

Type of Ask 

Financial Support 

Financial 
Support/Reopening 

Financial 
upport/Reopening 

ealth/Safety 
----

Ask 

Working with the Province, consider new parameters for SME property tax calculation. 
Small businesses in areas such as Commercial Drive are struggling to make rent as 
their property taxes are based on air space above buildings 

Decrease wait time for business licensing, which would allow businesses to experience 
less economic loss due to inability to operate - LOCO BC 

Offer a sustainable business tax credit for businesses whose practices support the 
environment and human wellbeing - LOCO BC 

Public promotion of the motion picture industry's safe working practices 
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Type of Ask 

Financial Support 

Financial Support 

Financial Support 

Financial Support 

Health/Safety 

Health/Safety 

Health/Safety 

Reopening 

Ask 

Defer property and payroll tax payments, and review timelines for public sector 
construction projects. Accelerating projects in K-12 and post-secondary institutions 
could lessen impact on the construction sector 

The Small-Scale Meat Producers Association requests more meat processing 
infrastructure in the region to better improve BC's food security 

Continued support and long-term solutions for BC transit after summer funding ends 

Continued stability of motion picture production incentives, to maintain BC's 
competitive advantage and protect a high-employing sector that spends $3.8 billion 
annually 

Public promotion of the motion picture industry's safe working practices 

Public inquiry into construction site sanitation, further laws, guidance, and oversight 

Financial support for restaurant so reopening plans are feasible at 50% reduced 
capacity 

Uphold the Province's commitment to Community Benefit Agreement (CBAs) as part of 
recovery planning 

Asks for the Federal and Provincial Government 

Type of Ask 

Financial Support 

Financial Support & 
Health/Safety 

Financial Support 

Financial Support 

Financial Support 

Financial Support 

Ask 

$500 mill ion to be deployed for workforce training, with up to $1 ,000 per employee for 
stipends and other income supplements 

Government-backed insurance coverage fund. Currently, insurance companies are 
excluding communicable disease claims from policies, exposing companies 

Economic relief measures (especially operational relief and subsidiaries) should 
consider ongoing challenges to live performance venues, which wil l need to stay 
closed longer than other businesses 

Temporarily suspend hotel tax before lifting restrictions, and continue to work with 
the federal government to support regrowth in the sector by funding tourism 
associations 

Request for GST/HST relief waiver for the first quarter of 2020 to relieve financial 
stress for businesses in tourism and hospitality sector 

$1.5 bi llion recovery package for the sector, as outlined in a recent Tourism and 
Hospitality Roundtable with the Premier 
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Type of Ask 

Financial Support 

I Financial Support 

Financial I Support/Reopening 

I Reopening 

Ask 

Canada Emergency Commercial Rent Assistance (CECRA) should increase accessibility 
for SM Es. Forty-one percent of small business owners who believe they qualify for CECRA 

__l_::id their landlord has not applied to the program 

Tmproved and accessible municipal-level data from Statistics Canada 

~ eation of a nation-wide investment retrofit program, and retrofit federal buildings 

~ ntinue to communicate that Canada will expand its best-in-class climate and 
environment pol icies 
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2. Economy at a Glance 

Contents and Quick Navigation: 

• 3.1 Vancouver 

• 3.2 British Columbia 

• 3.3 Canada 

• 3.4 Global 

2.1 Vancouver Economy at a Glance 

Vancouver CMA Labour Force, three-month moving average, 
unadjusted for seaonality 
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• The Vancouver CMA unemployment rate (three-month moving average) for June 2020 was 13.0%, 
up from 10.8% in May - compared to June unemployment rates for Montreal CMA at 15.0% and 
Toronto CMA at 13.8% - Statistics Canada 

8 



16 

14 
~ 
~ 
a> 12 
iii o:: 10 .... 
C 
Q) 8 
E 
>, % 6 
E 
~ 4 

:::> 
2 

0 

Vancouver CMA Unemployment Rate, monthly, 
unadjusted for seasonality 
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Source(s): Statistics Canada 

• Vancouver CMA unemployment rate for June 2020 was 14.0%, down 0.1 % from 14.1 % in June. In 
comparison to the moving average data above, monthly data is not smoothed out to account for 
possible fluctuations, but does suggest that the unemployment rate is starting to stabilise Statistics 
Canada 

Yes, we did onhne sales/ecommerce prior 
to the COVID-19 emergency 

Yes, we introduced online 
sales/ ecomruerce in response to the 

COVID-19 emergency 

No, but we are m the process of sernng 1r 
up 

No, but we would consider it for the furore 

- 8% 

4% 

No, we are not interested ■ 4% 

No. it does not work in our busmess model 

Other (Please specify) ■ 4% 

27% 

13% 

39% 

Source: CFIB, Your JJusine.ss and Covid-19 Survey Numbe, Eleven. }.lay 22 - June 5. 
Breal.:ouc (or Greater vancou~er, ri=291 

• Results from CFIB find that 39% of businesses in Greater Vancouver surveyed are unable to pivot 
their business to online sales due to current business model - CFIB 
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Commercial Electricity Demand, Monthly - Vancouver 

COM (MWH) - COM Y-O-Y Change 
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Source(s): BC Hydro 

• New BC Hydro data obtained by the VEC shows that commercial and industrial electricity demand 
has declined significantly, while residential demand has increased due to more employees working 
remotely 

• In downtown Vancouver, office vacancy rate in 01 increased for the first time in many years, from 
2.2% to 3.3%, while net rent fell $1.62 to $44.62 per square foot - CBRE 

Figure 2: Vancouver MLS Sales 
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Figure 1: Vancouver Starts 
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• As of June 2020, for Vancouver CMA it is forecast that home resale market sales will contract and 
remain low for 2020, and begin to improve in 2021. The price of homes will begin to recover in late 
2022 - CHMC 

• In June 2020, home sales in Greater Vancouver increased by 64.5% compared to May 2020 - a 
17.6% increase year-over-year, but still 21 .9% below the 10-year moving average for June - Real 
Estate Board of Greater Vancouver 
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Source: OpenTable 

• As Vancouver reopens, the percentage of restaurants taking reservations continues to increase -
Open table 

• Due to financial restra ints, Vancouver non-profits surveyed may have a reduction of 21 % in their 
full-time workforce by June 1, 2020. Within the next six months, 121 Vancouver non-profits are at 
risk of fold ing - an approximate loss of 3,000 jobs (Vantage Point BC Non-Profit Sector COVID 
Impact Survey, April 2020) 
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2.2 British Columbia Economy at a Glance 

FIGURE 1: BC industries with biggest job losses due to COVID-19 

% of industry's Share of 
jobs lost total job loss 

All industries I 13% 100% 
Accommodation and food services 50% 30% 
Retail trade 19% 19% 

Construction 14% 11% 

Information, culture and recreation 22% 8% 

Other services (except government) 29% 11% 

All other industries 4% 22% 

FIGURE 2: Share of total job losses by category 

Wage Lever 
*national-level data Age 

% of job losses 
that were women 

65 years 
and over 

S% 

54% 
65% 

57% 
10% 
57% 
70% 

49% 

55 to64 
years 
10% 

45 to54 
years 
10% 

years 
21% 

Source: All data is from the Statistics Canada Labour Force Survey. All numbers are unadjusted February to May 2020. 

Source: Province of BC 

I 

• New research from the Province shows that workers most affected by COVID-19 are in public-
facing service jobs, and with higher percentages of unemployment for women and young people -
Province of BC 
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• The BC economy is forecast to shrink by 7.8% in 2020, and grow by 4.8% in 2021. However, 
economic output will remain below the 2019 peak - Business Council of BC 

• A different forecast from TD suggests that, as of June 17, BC real GDP is forecast to decrease by 
5.6% in 2020, but almost fully recover with an increase of 5.4% in 2021. Nationally the real GDP is 
forecast to decrease by 6.1 % in 2020, and increase by 5.2% in 2021 - TD Economics 
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Source: BC Stats. Latest data April 2020, seasonally adjusted, Business Council of BC from June 2020 Report 

• Over the first four months of the year, total BC merchandise exports were down 15%, compared to 
the same period last year - Business Council of BC 
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Chart 1 
Index of consumer confidence 
(2014 = 100) 
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• BC had the largest increase in the Index of Consumer Confidence across Canada in the month of 
June, and nationally were the most optimistic about labour conditions. However, BC was also one 
of two provinces to harbour sentiments about current financial decreases in June - Conference 
Board of Canada 

• Local businesses recirculate up to 4.6 times more revenue in the local economy compared to 
multinational businesses, indicating the importance of local to the economic recovery LOCO BC, 
Presentation to City of Vancouver Economic Recovery Committee 

• A 10% shift in shopping from chains towards local businesses creates 14, 150 jobs and $4.3 billion 
in the BC economy LOCO BC. Presentation to City of Vancouver Economic Recovery Committee 

Digital Economy versus General Economy in BC 
Normalized Employment since 1990 

1990m1 2000m1 2010m1 
Monthly Date 

1-- Digital Economy -- Genera.I Economy I 
Source: Information and Communications Technology Council 

2020m1 

• Since 1990, the growth of digital employment in BC has increased at a much higher rate than the 
general economy. The two largest periods of rapid growth include 1993 to 2000 and 2012 to 2020 
Information and Communications Technology Council 
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2.3 Canadian Economy at a Glance 

Self-reported employment and financial impact of COVID-19 and use of federal income support among 
crowdsourcing participants by visible minority groups, 2020 

Experienced job loss or Reporting strong or moderate Applied and received federal 
reduced hours among impact of COVID-19 on ability income support among 
individuals employed to meet financial obligations individuals reporting strong or 

before COVID-19 or essential needs moderate impact of COVID-19 

percent 

South Asian 36.7 38.5 50.8 

Chinese 31.2 26.8 49.5 

Black 37.9 38.5 54.5 

Fi lipino 42.2 42.9 64.5 

Latin 34.0 31.7 63.5 
American 

Arab 32.7 44.0 52.6 

Southeast 40.2 40.3 54.7 
Asian 

West Asian 46.5 42.0 61.1 

Korean 40.1 36.1 67.7 

Japanese 34.5 25.3 50.7 

Other visible 36.6 33.1 55.3 
minorities 

White 34 .1 23.2 45.7 
Source: Statistics Canada, Impacts of COVID-19 on Canadians - Trust in Others: Data Collection Series (5323) 

• When asked through a crowdsourcing questionnaire about the way COVID-19 impacted their ability to 
meet fi nancial needs, most visible minority groups reported a stronger or moderate negative financial 
impact than White participants - Statistics Canada 

• As of June 28, over 18.71 million CERB applications have been processed, and a total of $53.53 billion 
have been paid in benefits - Government of Canada 

• Canadian inflation is projected to be 0.8% for 2020, and wi ll increase to 1.6% in 2021 and 1. 7% in 2022 
- Desjardins Economic Studies 
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Consumer Price Index 
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Source: Consumer Price Index 2008 to Present. Bank of Canada 

• As of May 2020 the Total CPI was -0.4, which is still higher than the previous low of -0.9 in September 
2009 - Bank of Canada 

NB QC MB BC CA ON AB NL NS SK 

■ Re-hired employees laid off due to CO\IID-19 ■ Hired employees, other theri those laid off due to COVID-19 

Construction Soc. Services Hospitality Manufacturing Retail ~- & Admin. Nation.a l Wholesale Pers/Misc. Arts, Rec. & Transportation Prof_ Services Agriculture Fin. Ins.. etc. 
Mgmt Services Info. 

Sou,ce: CF1B, Your Business and COVID-19 - Survey Number Twelve, June 2020, prelimina.ry results, n = 4,603. 

• Businesses have begun to rehire employees who were laid off due to COVID-19, and hire new 
employees, based on responses from 4,603 businesses surveyed on June 8 - CFIB 

16 



20% 

0% 
al C: 

Ill 
0 -, 

-20% I ' 0 co 
("') 

-40% 

-60% 

-80% 

20% 

0% 
u C: 
Q) Ill 
0 -, 

-20% 0 I co 
("') 

-40% 

-60% 

-80% 

Canadian National Credit Card Spending on Services 

C: C: C: 
Ill Ill Ill -, -, -, 
' ' ' ("') 0 r--

N N 

..0 
Q) 

LL 
I 

("') 

..0 ..0 
Q) Q) 

LL LL 
I ' 0 r--,- ,-

- Yr-over-Yr% Volume Growth($) 

Source: Moneris, June 2020 

Canadian National Credit Card Spending on Retail 

C: 
Ill -, 

I 
C") 

C: C: ..0 ..0 ..0 ..0 .... 
Ill Ill Q) Q) Q) Q) Ill -, -, LL LL LL LL ::§: 
6 I I C) ' I I r-- ("') r-- '¢ N N N N 

- Yr-over-Yr% Vol Growth - Yr-over-Yr% Txn Growth 

Source: Moneris, June 2020 

>, 
Ill 

::§: 
IO 
N 

• New credit card data obtained from Moneris shows a dramatic decline of 70% in spending on services 
and retail in early April. Since then, transaction volumes have returned close to the levels seen last year 
-Moneris 
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Canada Retail Sales 
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• Preliminary estimates indicate 19% increase in retail sales in May - RBC Economics 

• Canadian are spending less and changing their habits due to COVID-19. People are buying more 
necessities such as food, products and personal care products, and online sales are up 40% compared 
to 2019 - Bank of Canada 

• The total value of building permits issued by Canadian municipalities in May increased 20.2% from 
April, to $7.4 billion - Statistics Canada 

• The Canadian Purchasing Managers' Index experienced a four-month high in June, at 47.8, up from 
40.6 in May and 33.0 in April - Canadian Manufacturing 

• The Government of Canada's COVID-19 Economic Response Plan included more than $230 bill ion -
representing nearly 14% of GDP - in measures to provide financial stability and protect Canadians -
Government of Canada 
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2.4 Global Economy at a Glance 
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• The OECD GDP forecast focuses on two scenarios: one, if a second wave of COVID-19 hits before the 
end of 2020; and the other, if another major outbreak is avoided, thus providing a range of -8% to -10% 
for Canada - OECD 

Source: International Monetary Fund 

• The IMF predict global growth to be 1.9% lower than stated in the April 2020 World Economic Outlook 
forecast, at -4.9%. Forecasting for 2021 global growth is projected at 5.4% - International Monetary 
Fund 
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• Trade in developing countries is expected to decrease dramatically in 02 of 2020. The value of 
international trade in goods declines by 5% between January and March 2020; between April and June 
2020, it is forecast to plummet 27% - United Nations 

Economic Policy Uncertainty Index 
Mean= 100 

2009 201[) ZOU 2012 2013 2014 2015 2016 2017 2Dl.8 2019 2020 

Source: PolicyUncertainty.com, Haver Analytics, EDC Economics 

• Measures of global economic uncertainty have reached an all-time high during COVID-19, due to the 
dependence on containment of the virus and unprecedented policy responses - EOG Economics 

• Drawing on new data that suggests a larger impact than expected, particularly in developing reg ions, 
the ILO has substantially revised its estimate of global working-hour loss in the second quarter of 2020, 
compared with previous estimates. The latest estimates reveal a decline in global working hours of 14% 
in the second quarter of 2020 (up from the previous estimate of 10.7%), which is equivalent to 400 
million full-time jobs - /LO 
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3. Key Government Announcements Impacting the Business Community 

3.1 Latest government announcements identified as most beneficial/having the 
most positive impact 

• Slow/pedestrian-only lanes in Vancouver 

• Expedited patio permitting by City of Vancouver, enabling businesses to serve more customers 

• More than 157,000 K-12 students (approximately 30% of BC's total school population) returned to 
school during the first week of the Province's gradual return to classrooms 

• Film and TV sets reopened as BC entered Phase 3 of the Provincial Restart Plan 

3.2 Provincial Reopening and Recovery Plans 
*Last updated July 13, 2020 

Ten provinces have announced reopening and recovery plans. The table below provides an overview and 
relevant quick links: 

Province 
(with link) 

Alberta 

§ri!!fill 
Columbia 

Manitoba 

Recovery: Plans 

Summary 

Due to a lower number of cases than expected, Alberta moved to Stage 2 on June 12, one 
week sooner than expected. Stage 31 with further reopening of workplaces and public 
gatherings, does not have a date. 

Most recent businesses opened: 
• Movie theatres and libraries 

I · 
with restrictions 
Personal services 

!Max number of people ~ 
indoor gatherings 

50 
Max number of people for 

outdoor gatherings 

100 
On June 24, BC moved to Phase 3 of reopening . Phase 4, the final stage, is conditional on 
the global availability of a vaccine or treatment. 

Most recent businesses opened: 
• Motion picture and television 

production 
• Ministerial order to protect 

amateur sport reopening 

!Max number of people for 
indoor gatherings 

50 
Max number of people for 

outdoor gatherings so 
On June 21, Manitoba entered Phase 3. Retail businesses, restaurants and bars can operate 
if they ensure members of the public are able to reasonably maintain separation of at least two 

~ ters, except for brief exchanges. ___ __J 

~ st r~cent busi~esses opene;-r:ax number of people for Max number of people for 
• Film production indoor gatherings outdoor gatherings 
• Child~re services at regular SO 100 capacity 

I 
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New Brunswick 

Between May 22 and 29, all seven zones of the Province have entered in the “yellow” phase of 
recovery. To move to the final “green” phase, there must be a vaccine, or we must have more 
information about how to protect the public from the virus. 

Most recent businesses opened: 
• Swimming pools 
• Cinemas 
• Trade shows 

Max number of people for  
indoor gatherings 

Close friends and 
family only 

Max number of people for  
outdoor gatherings 

50 

Newfoundland 
and Labrador 

On June 25, Newfoundland and Labrador entered Alert Level 3. There are five levels, with 
level one allowing for most businesses to reopen. As of July 3, travel between the four Atlantic 
Provinces will be allowed, without the requirement of self-isolation.  

Most recent businesses opened: 
• Bars and lounges 
• Movie theatres 
• Performance spaces 

Max number of people for  
indoor gatherings 

50 

Max number of people for  
outdoor gatherings 

50 

Nova Scotia 

As of July 3, weddings, funerals, and arts and cultural events run by a recognized business 
can welcome up to 250 people outdoors, or 50% of the venue’s capacity to a maximum of 200 
people.  

Most recent businesses opened: 
• Restaurants at 100% capacity 

with physical distancing  

Max number of people for  
indoor gatherings 

50 

Max number of people for  
outdoor gatherings 

50 

Ontario 

Ontario has a regional approach to reopening, and there is a list of regions who have been 
moved to Stage 2 (of three stages). These three stages are part of Phase 2, of a longer-term 
three phase plan. Ontario has partnered with the federal government to provide $57 million for 
a Digital Main Street. 

Most recent businesses opened: 
• Outdoor seating only at 

restaurants 
• Film and TV production 
• Places of worship at 30% 

capacity 

Max number of people for  
indoor gatherings 

10 

Max number of people for  
outdoor gatherings 

10 

Prince Edward 
Island 

On June 26, Prince Edward Island moved to Phase 4,  the new “normal”. What comes after 
Phase 4 has not yet been determined. 

Most recent businesses opened: 
• Personal services 
• Childcare 

Max number of people for  
indoor gatherings 

50 

Max number of people for  
outdoor gatherings 

50 

Quebec 

Quebec continues to reopen and has moved into  Phase 6. After Phase 6, there will be 
subsequent phases that have not yet been released.  

Most recent businesses opened: 
• All economic activity can 

resume except for festivals, 
major events and vacation 
camps. 

 

Max number of people for  
indoor gatherings 

50 

Max number of people for  
outdoor gatherings 

50 



 

 23 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

 

 

 

 

 

  

 
 

Saskatchewan 

On June 22, Saskatchewan entered Phase 4, Part 1. Part 2 began on June 29.  

Most recent businesses opened: 
• Restaurants at 50% capacity 
• Remaining personal services 
• Childcare can now offer 

spaces for 15 children 

Max number of people for  
indoor gatherings 

30 

Max number of people for  
outdoor gatherings 

30 

*All data is as correct as possible. Each Province has different protocols, restrictions and guidelines for 
reopening.  



3.3 New Key Announcements by All Levels of Government 
Tables updates as of July 15, 2020 

Click on ~ for the link to government news release 

Updates from the City of Vancouver 

Link Update Type 

~ Financial Support 

~ ~ eopening 

Description 

Starting the week of June 15, property owners began to receive annual property tax 
notices, but payments are not due until September 30 

City of Vancouver has launched a survey to track how behaviours are evolving as the 
City continues to reopen 

Over 180 temporary patio permits have been issued since the launch of the Temporary ~ Reopening __ I Expedited Patio Program 

~ Reopening -
~ Reopening 

~ Reopening 

Beginning July 1, the City will resume outdoor sport faci lity permits for teams and 
childcare programs 

Vancouver City Council has created a special committee, Counci l COVID-19 Recovery 
Committee, to gather insights as the City continues to reopen 

Over the summer, Vancouver Park Board is opening four outdoor pools, 10 spray parks 
and staffing lifeguards at nine beaches 

I Stanley Park will reopen with modified veh icle access 

Four plazas have been erected along popular corridors to allow people to socialize while 
maintaining physical distance 

15) t:opening b Reopening 

~ Reopening Vital community faci lities (Carnegie, Evelyne Saller and Gather Place Community __ l Centres) all reopened July 15 in OTES and Downtown Vancouver 

I Update Type Description 

~ T, An additional $250,000 has been supplied to help farmers transition online through the 
~ nancial Support_-+-_B_c Partnership Program 

te\ $14 million in grants will be provided to support over 150 projects in rural communities '-->' Financial Support L L____ for economic development and recreational activit ies 

I ~ I r:c:---- - The Province is extending the Temporary Rental Supplement of up to $500 until August · Financial Support 31 , 2020 

~ Financial Support COVID-19 support for children with special needs will continue through the summer, 7 l including extending the Emergency Relief Support of $225 per month from July 1 to I ~_J 
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I Financial Support 

September 30, 2020 

Moratorium on rent evictions has been lifted, for any reason other than late payment or 
non-payment 

~ ~ . 1 S rt The Province has extended temporary layoff provisions to a maximum of 24 weeks, I I -+ nanc,a uppo 1 I expiring on August 30, 2020 I 
~ F . 1 S ~ vernment of BC and BC Hydro are extending the opportunity for businesses to defer 

inanc,a uppo __J 50% of their electrical bills for another three months. 

~ 

~ 

~ 

~ 

~ 
~ 

~ 

~ 

~ 

~ 

~ 

~ ancial Support 

Financial Support 

Financial Support 

Financial Support 
& Health/Safety 

r-;nancial 
Support/Reopening -Financial I Support/Reopening 

Health/Safety -
Health/Safety 

Health/Safety 

'---

Health/Safety 
r---

Reopening 

Update Type I 

Extension of federal employment insurance exemptions and the Provincial temporary 
crisis supplement 

BC families receive additional $450 with boosted cl imate action tax credit 

New supports for post-secondary students th is fall with recently opened application for 
StudentAid BC and new non-repayable BC Access Grant 

$1.88 million in funding will be provided to the BC's Farmers Market Nutrition Program 
to ensure lower income households have access to healthy, locally grown food. The 
funding increase resulted from higher demand for food programs during COVID-19 

The Province has approved a temporary wholesale pricing model for facil ities with 
liquor licenses, which will run from July 2020 to March 31, 2021 

There will be a focus on mass timber building products to support the economy, forest 
workers, local workers and CleanBC 

State of Emergency extended until July 21, 2020 

As of June 20, 2020, the Province will cease its provincially led COVID-1 9 border check 
points for residents heading home from travel. Federal screening measures will remain 
in place 

The Province has introduced the COVID-19 Related Measures Act, which will allow the 
Province to formalize and unwind emergency measures currently in place 

All inland ferry passengers are required to stay in their cars during crossing I 
The Province has created a ministerial order that protects amateur sport organizations, 
their employees and volunteers from liabilities of COVID-19, in support of reopen ing 

_J 

Government 

Description 

BC is to receive $280.4 mill ion through the Federal Gas Tax Fund for the most pressing 
infrastructure needs t nancial Support - ] 

Financial Support An additional $133 mill ion will support Indigenous businesses 
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Financial Support 

Financial Support 

I Financial Support 

7 - -
~ Financial Support 

~ -financial Support 

Financial Support 

~ nancial Support 

~ ancial Support 

Financial Support 

Canada Emergency Response Benefit (CERB) has been extended by eight weeks, 
making the benefit available to eligible workers for a total of 24 weeks 

As of June 19, the Canada Emergency Business Account (CEBA) has increased 
eligibility to include owner-operated small businesses that were ineligible for the 
program due to lack of payroll ; sole proprietors receiving business income directly; and 
family-owned corporations paid in dividends rather than payroll 

l Trudeau announced in a press conference, Canada Emergency Wage Subsidy w ill be 
extended until the end of 2020 

To support a clean and sustainable reopening, the Canadian government has invested 
a total of $41.8 million in 10 small Canadian businesses 

The federal government has extended temporary layoffs by up to six months 

Launch of the Canada Student Service Grant, which supports post-secondary students 
and recent grads with a one-time payment between $1 ,000 and $5,000 while they 
volunteer in their communities 

CECRA has been extended by one month to cover eligible small business rents in July 

Phase 2 announcement of disbursement of the $500-million Emergency Support Fund 
for Cultural, Heritage and Sport Organizations 

Canadian seniors eligible for Old Age Security, Guaranteed Income Supplement or 
Allowances received a one-time tax-free payment 

~ F . 1 S rt I indigenous BC entrepreneurs can apply for up to $8,000 in specialized planning and 
+ nanc,a uppo ~ oaching services to develop and plan food or agricultural businesses 

~ Financial Support $30 mill ion provided to SMEs in the forest sector to offset additional costs for COVID-19 L safety measures 

~ I Financial Support $43.4 million for proposals to support the Local Food Infrastructure Fund and increase 
& Health/Safety food security of Canadians 

~ Financial Support I ~ ~ Health/Safety 

Health/Safety 

l Federal and Provincial partners will contribute $109.7 million towards COVID-19 
research 

The Canadian Armed Forces will transport medical and humanitarian supplies from 
distribution hubs in Africa, Europe and the Middle East on behalf of the World Food 
Programme and World Health Organization I 

Health/Safety & 
Reopening 

+--

~ t:eopening 

,__~ _ _...I _R_eopening 

Federal government has partnered with POST (People Outside Safely Together) 
Promise program, a voluntary commitment from business owners to customers to 
adhere to public safety precautions 

I As of June 22, a number of national parks and historic sites across Canada reopened 

The federal and provincial governments are investing in infrastructure in the Lower 
Mainland to create jobs, w ith 21 projects recently announced 
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4. Thought Leadership Resources 
Key economic reports, letters, blog posts and webinars published by VEC and other key stakeholders: 

For up-to-date access to VEC's newest articles and opinion pieces, sign up for our newsletter The Lens or check out our 
biogs . Recent biogs include: 

• British Columbia 's Blockbuster Motion Picture Industry is Back in Business Under Phase 3 of the BC Restart Plan 
• Why the Call for a Global Clean Restart? 

Diversity & Inclusion 

International Labour 
Organization 

As jobs crisis deepens, ILO warns of uncertain and incomplete labour market recovery, and offers 
three scenarios that include impact on women 

International Monetary . . . 
Foundation ___J The Global Economic Reset - Promoting a More Inclusive Recovery 

Statistics Canada Economic Impact of COVID-19 among Visible Minority groups 

World Economic Foru~ at Reset: Why LGBT + Inclusion is the Secret to Cities' Post-pandemic Success 

Equitable Financial Models 

Harvard Law School 

McCarthy Tetrault 

Local Economies & Cities 

The Impact of COVID-19 on Shareholder Activism 

What's Happening in Shareholder Activism in Canada? 

Bloomberg CityLab ~ Lasting Normal for the Post-Pandemic City 

Canadian Urban lnstitu~ VdlD ~ig) npost 100 Days (examines how Canadian cities have changed over the fi rst 100 days of the 
pan emIc 

Downtown Vancouver BIA State of Downtown 2019 

Bring Back Main Street Memo#?: Reallocating Main Street Space to Support Community Wellbeing 

Province of BC Building BC's Recovery, Together 

Pembina Institute ~ Opportunities for a Resilient Recovery for BC's Economy 

-------------------------< 
Sustainability & Renewable Energy 

McKinsey & Company 

I United Nations 

I Resilient Business Strategies: The Road to Recovery Based on Sustainability Principles 

How a Post-pandemic Stimulus can Both Create Jobs and Help the Climate 

What will Power the Post-pandemic Economic Recovery? 

Workforce Resilience & Retraining 

Corporate Knights 

I The Economist 

A Green. Just & Job-rich COVID-19 Recovery: How Cities can Rapidly Boost Good, Local Employment 

Building Back Better: A Roadmap to the Canada We Want 

Death of the Office 
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5. Appendices 

Appendix A: Letter to Support Introduction of Digital Main Street 

~ TYOF 
VANCOUVER 

Dear Ministers: 

May 17, 2020 

RE: Support for Introduction of the Digital Main Street program in the City of 
Vancouver 

The City of Vancouver provides support to the many retail-commercia l districts across the 
city, through its rela tionships with 22 Business Improvement Areas (BIAs) and the roughly 
15,000 small and medium-sized enterprises (SM Es) located within them. The Vancouver 
Economic Commission (VEC) , an agency of the City, engages with the small business 
community in other ways including providing impact programming, ecosystem building, 
and referrals to capital and global market access. 

Despite the introduction of generous senior government emergency programs and the 
anticipated easing of restrictions, small business survival post-COVI 0-19 cannot be 
guaranteed , and the permanent closure of storefronts will have sign ificant implications on 
the vibrancy of business districts and local employment. 

Small businesses able to survive the short-term situation will likely face a 'new normal' of 
continuing restrictions, a post-COVID-19 economic recession, and an altered retail 
landscape marked by sh ifting consumer preferences and a significant increase in on-line 
purchasing. One solution to mitigate business risk is the innovative Digital Main Street 
(OMS) program which was developed to support small 'bricks and mortar' businesses to 
be more competitive in the on-l ine reta il landscape through digital transformation . 

Ninety-eight percent of Vancouver businesses are sma ll and medium enterprises having 
fewer than 50 employees. Col lectively these businesses have a significant economic 
impact in our city . Province-wide, 34 percent of provincial GDP is attributable to the small 
business sector. 

Prior to the COVID-19 crisis, SMEs in storefront locations played a central role supporting 
the vibrancy of our downtown districts and neighbourhood shopping streets . In addition 
to providing employment, supporting entrepreneurship, and foster ing innovation, these 
businesses contribute to social life , complete communities, neighbourhood identity and a 
host of attributes that have made our city a great place to live, work and thrive. 

City of Vancouver 
Planning, Urban Des ign and Sustalnablllty 
General Manager's Office 
453 West 12th Avenue 
Vancouver. BC. V5Y 1V4 Canada 
tel: 3-1-1, Outside Vancouver 604.873.7000 fax: 604.873.7100 
website: vane:ouver.ca 

Vancouver Economic Commission 
1500401 West Georgia St.reet 
Vancouver, BC. V6B 5A1 
Phone: +1 604-632-9668 
Toll Free: +1-866-632-9668 
vancouvereconomic.com 
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We are hearing from BIAs across the city that up to 90% of businesses in their districts 
have closed - either voluntarily or due to mandatory orders - since the implementation of 
restrictions to support physical distancing. According to a recent survey conducted by the 
BC Chamber of Commerce of 8,000 businesses in BC, 73 percent of businesses expect 
their revenues will drop by 50 percent or more, with nearly a quarter saying revenues will 
drop by 100 percent, as a result of the current restrictions. 

The OMS business model assists small businesses with build ing on-line presence and 
sales capacity through on-line resources and train ing and one-on-one coaching . As the 
program was developed to be rolled out in partnership with BIAs, the program is well 
suited to Vancouver which , like Toronto, has a well-developed BIA network. As part of 
post-COVID-19 recovery efforts, we believe the deployment of Digital Main Street will be 
critical to rebu ilding our commercial districts. 

Both the City and VEC fully support Small Business BC's application for grant funding to 
pilot Digital Main Street in Vancouver at this pivotal time and look forward to th is timely 
opportunity to partner with them once again . 

Yours truly, 

Gil Kelley, FAICP 
General Manager 
Planning, Urban Design & Sustainability 

~ 
;~~~ 
Vancouver Economic Commission 

Page 2 of 2 

29 



Appendix B: Support for Digital Main street and ShopHERE Program 

July 13, 2020 

Barbara lfotzney, Assistant Deputy Minister 
Western Economic Diversification 
90 Sparks Street 
Ottawa, ON KlP 584 
Via email: barbara.mot:ney@canada.ca 

Re: Support for Digital Main Street and SbopHERE Progrnm 

Dear Ms. Motzney: 

NCW WESTM INSTCR 

We are a group of Metro Vancouver municipalities working together on initiatives to suppott local 
businesses impacted by the COVID-19 pandemic We are writjng to you to expre our upport for 
federal funding Uiat would enable the expansion of Digital Mrun Street and the ShopHERE program 
to our region. 

Small businesses in sectors such as retail, food se1vices and personal services are not only core to the 
fabric of our communities, but they also represent a large share oflocal employment. These 
businesses and their workers are especially vulnerable to the major economic shock caused by the 
cwTent global pandemic that has forced businesses to close and people to stay at home_ In om 
outreach to tbese businesses, we have heard that a critical issue for them to remain viable and reach 
their markets is to build their online capabilities and sales. 

Facilita ting the adoption of digit.al tools and technology, such as e-commerce platforms , by these 
small businesses will not only help them survive, it will help local economies become more resilient 
to fa tnre economic shocks. ShopHERE is a program that has proven to be successful in Ontario and 
that we believe can be replicated quickly and successfully in Metro Vancouver and British Colmnbia 
to help achieve these goals_ 

Municipal economic development officers in Metro Vancouver are an important part of a robust and 
collaborative small business suppo1t eco ystem that exist in the region . We engage regularly wi th 
local busines es and key stakeholders including Chambers of Commerce, Boards of Trade, 
Destinatiou Marketing Organizations and Business Improvement Associations, and understand the 
specific needs of our individual collllllunities. We are keen to suppo11 this program and contribute to 
a successful implementation by means of engagement, outreach, marketing and communications_ 

The City of Vancouver and the V,mcouver Economic Commission have also been integral to the 
business support network in Metro Vancouver a.s we explore opportunities ro collaborate on regional 
initiatives to support our businesses during this difficult time. They have previously submitted a letter 
in snppo11 of the Digital Main Street program, which is attached for reference. 

While we believe there is an immediate need and an opportunity to expand the ShopHERE program 
to our region in the sho11 te1m, we also recognize that there continues to be an ongoing need to build 
greater overall capacity in digita l skills and technology for small businesses and workers. 

6499364 
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To that end we are also suppo11ive of any programming, such as the larger Digital Main Street 
program, that would help to achieve these longer te1m goals by providing small businesses and 
employees with ongoing support, capacity building, digital skills training, and grants for technology 
adoption. This :framework i critical to ensming that businesses taking part in the ShopHERE 
program have the ability to not only survive in the short tenn but thrive in the long te1m. 

We incerely thank you fm your consideration, 

Katie Ferland 
Manager, Economic Development 
City of Richmond 

~,►, Wt, 
Stephen Wu 
Manager, Economic Development 
City of Surrey 

Blair Fryer 
Manager of Economic Development & Communications 
City of ew Westminster 

u 
Val Gafka ~ 
Senior 1anager, Economic Investment & Development 
Township of Langley 

Wendy Dupley 
Director of Economic Development and Civic Property 
City of Maple Ridge 

~-~ 
Lee-Alm Garnett 
Assistant Director, Long Range Planning 
City of Burnaby 

Att. 1: City of Vancouver / Vancouver Economic Commission Letter of Support for Digital Main 
Street 
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M E M O R A N D U M  July 16, 2020 
 
TO: Mayor and Council 
  
CC: Sadhu Johnston, City Manager 

Paul Mochrie, Deputy City Manager 
Karen Levitt, Deputy City Manager 
Lynda Graves, Administration Services Manager, City Manager’s Office 
Lon LaClaire, General Manager, Engineering Services 
Jessie Adcock, General Manager, Development, Buildings and Licensing 
Rena Kendall-Craden, Civic Engagement and Communications Director 
Rosemary Hagiwara, Acting City Clerk 
Anita Zaenker, Chief of Staff, Mayor’s Office 
Neil Monckton, Chief of Staff, Mayor’s Office 
Alvin Singh, Communications Director, Mayor’s Office 
Chris Robertson, Assistant Director, Planning, Urban Design and Sustainability 
Matthew Bourke, Senior Planner, Planning, Urban Design and Sustainability 
Marten Hansen, Planner, Planning, Urban Design and Sustainability 

  
FROM: Gil Kelley 

General Manager, Planning, Urban Design and Sustainability 
  
SUBJECT: Economic Impact of COVID-19 - Monthly Labour Force Data: June 2020 
  
 

 
 
 
 
 
 
 
 
 
 
Purpose of this memo 
This memo highlights the monthly Labour Force Survey (LFS) data published by Statistics 
Canada released on July 10th, 2020 for the reference period of June 14th to June 20th. The LFS 
provides estimates for the unemployment rate and employment totals by industry and 
occupation on a monthly basis. The information presented in this memo provides a snapshot of 
the impact COVID-19 has had on Vancouver’s labour force and economy in the short period of 
time since the Pandemic began. Staff in Planning, Urban Design and Sustainability will provide 
an updated monthly memo as new data is released. This information is meant to be viewed in 
conjunction with other socio-economic and community statistics to form a cohesive picture of 

Highlights: Monthly Labour Force Survey Data, June 2020 
- Employment in the region increased by 80,000 (+32.0%) between May and June 
- The unemployment rate decreased marginally by 0.1 percentage points to 14.0% in 

Metro Vancouver, as the number of job seekers re-entering the labour force continued 
to increase between May and June 

- Nationally, the unemployment rate decreased by 1.4 percentage points, to 12.3%.  
- Cumulatively, employment in the region has decreased by 170,000 (-32.4%) since 

February 

I I I 

rr?OZ[);..: 
BC's Top Employers 



the City's current state and assist with recovery and resilience planning. This information will be 
posted to the City website and shared with the business community. 

Important notes about the data 
The statistics presented in this memo are for the Metro Vancouver region as the Census 
Metropolitan Area (CMA} is the smallest geography level available for LFS data tables published 
by Statistics Canada. LFS data for the city of Vancouver proper is not available. Throughout this 
memo, the term "Vancouver" refers to the Vancouver CMA. The LFS data used to create the 
statistics presented in this report are not seasonally adjusted1. 

Changes in employment totals and unemployment rate 
Employment in Vancouver increased from 1,211,500 in May to 1,291,500 in June for a gain of 
80,000 (+32.0%} jobs. However, the number of job seekers re-entering the labour force 
continued to increase between May and June resulting in the unemployment rate only 
decreasing by 0.1 percentage points to 14.0% in Metro Vancouver. Cumulatively, employment 
in the region has decreased by 170,000 (-32.4%} employed workers since February. Nationally, 
the unemployment rate decreased by 1.4 percentage points between May and June and is now 
12.3%. 

The increase in employed workers reflects the start of the gradually easing of public health and 
other restrictions, including allowing some non-essential businesses to re-open. A number of 
major orders related to the COVID-19 pandemic issued by various levels of government were 
active during this reference week (June 14th to June 20th}. Please see Figure 7 for a full list of 
announcements and orders made since the previous reference period. Appendix A shows all 
prior announcements and orders starting on March 12 h_ The next labour force survey release 
will be on August 7 h (for the reference week July 12th to 18th}. 

Figure 1 - Unemployment rate and monthly employment change in Metro Vancouver 
100,000 ,-

50,000 t-
0 ~---~-~--,-,.--.~~1-,■,--, 

-50,000 ~ ----------~ __ ...,._ ___ ,, 
-150,000 
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Source: Statistics Canada. Table 14-10-0295-01 Labour force characteristics by census metropolitan areas, 
unadjusted for seasonality. 

Changes in employment totals and unemployment rate - three-month moving average 
The following sections highlight statistics related to employment change by industry and 
occupation that are published as a three-month moving average for the Vancouver CMA; 
therefore, data published for June is an average of April, May and June. Using three-month 
moving average data, employment in June was 1,237,700 and the unemployment rate was 

1 Seasonal adjustments to labour force data are done to eliminate the effect of seasonal and calendar 
influences (e.g. seasonal shopping or agricultural work). 
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13.0%. The following chart shows the monthly change of employment and the unemployment 
rate using three-month moving average employment data. 

Figure 2 - Unemployment rate and total employment change in Metro Vancouver, 
three-month moving average 
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Source: Statistics Canada. Tabfe 14-10-0095-01 Labour force characteristics by census metropofitan area, three-
month moving average, unadjusted for seasonafity. 

Industry overview 
Employment in the other services sector 2 experienced the largest month to month loss over the 
three-month moving average in Metro Vancouver, declining by 7,000 workers (-15.4%). The 
second largest sector employment decline was in business, building and other support services, 
which lost 5,400 workers (-11.2% ). The third largest employment loss was in manufacturing, 
which declined by 4,400 jobs (-4.8%). Between May and June, employment in the professional , 
scientific and technical services sector grew by 3,600 people, an increase of 2.4% to its 
workforce. The second most gains were seen in the accommodation and food service sector, 
which increased by 2,900 workers (+5.0%) over the three-month moving average. 

Figure 3- Employment change by industry in Metro Vancouver, May to June 
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Source: Statistics Canada. Tabfe 14-10-0097-01 Empfoyment by industry, three-month moving average, unadjusted 
for seasonafity, census metropofitan areas. 

2 This other services sector includes establishments engaged in repairing, or performing routine maintenance on motor vehicles, 
machinery, equipment; providing personal care services, funeral services, and laundry services to individuals, such as pet care 
and photo finish ing services; organizing and promoting religious activities; supporting various causes through grant-making, 
advocating social and political causes, and promoting and defending the interests of their members. 
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Occupation overview 
Occupation employment data for the Vancouver CMA is published as a three-month moving 
average; therefore, data published for June is an average of April, May and June.  Employment 
in sales and service occupations experienced the largest month to month loss in Metro 
Vancouver, declining by 14,700 jobs (-5.6%) between May and June. The second largest 
decline was attributed to trades, transport and equipment operators and related occupations, 
which lost 8,900 workers (-5.1%). The third largest employment losses were in occupations in 
education, law and social, community and government services, which declined by 6,800 jobs  
(-4.7%). Employment in health occupations grew by an additional 6,800 workers (+6.8%). 
 

Figure 4 – Employment change by occupations in Metro Vancouver, May to June 

 
Source: Statistics Canada.  Table 14-10-0313-01 Employment by occupation, three-month moving average, 
unadjusted for seasonality, census metropolitan areas. 
 
The largest decrease in employment by detailed occupations was service representatives and 
other customer and personal services occupations, which lost 7,700 (-15.8%) workers since the 
previous month. Other occupations with significant employment losses include: 

 Industrial, electrical and construction trades (-6,100; -9.0%) 
 Professional occupations in education services (-5,300; -9.4%) 
 Paraprofessionals in legal, social, community and education services (-4,700; -14.5%) 
 Sales representatives and salespersons - wholesale and retail trade (-4,200; -8.2%) 

  
Figure 5 – Most employment loses by detailed occupation, May to June 

 
Source: Statistics Canada.  Table 14-10-0313-01 Employment by occupation, three-month moving average, 
unadjusted for seasonality, census metropolitan areas. 
 
The largest increase in employment by detailed occupations was for professional occupations in 
law and social, community and government services, which increased by 4,600 (+17.5%) 
workers since the previous month. Other occupations with employment gains from May to June 
include: 
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• Processing and manufacturing machine operators and related production workers 
(+4,200; +35.9%) 

• Technical occupations related to natural and applied sciences (+3,700; +11.1 %) 
• Professional occupations in nursing (+3,300; +11 .5%) 

Figure 6- Most employment gains by detailed occupation, May to June 
Profess ional occupat ions in law and social, community and 

government services 
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Tech nical occupatio ns relate d to nat ura l and applied 

sciences 

Profess ional occupations in nursing 

Service support and ot her se rvice occupat ions, n.e.c. 

17.5% 

~ ~ 1%---+---

7...._.. 1i1..5% 

+- ---+-- I 
6.0% 

0 2,000 4,000 6,000 8,000 10,000 
Source: Statistics Canada. Tabfe 14-10-0313-01 Empfoyment by occupation, three-month moving average, 
unadjusted for seasonafity, census metropofitan areas. 

Government orders 
A number of major orders related to the COVID-19 pandemic were issued by various levels of 
government prior to and during this reference week (June 14th to 20th ) . Please see Figure 7 for a 
full list. The next labour force survey release will be on August 7th (for reference week July 12th 

to 18th). 

Figure 7 - Labour and business-related Government orders and announcements in place 
during the June 14th to June 20th reference period 

Government Date declared Announcements/Orders 
SINCE PREVIOUS Reference Week 

Province of British Columbia May 19"' Pandemic pay for front line health and social 
workers. 

May 19m Expansion to the eligibility criteria for the 

Canada Canada Emergency Business Account 
(CESA) to include many owner-operated 
small businesses 

Province of British Columbia May 22"0 Authorize expansion of patio service area 
through simplified licensing process 

Canada May 25" Canada Emergency Commercial Rent 
Assistance (CECRA) opens for aoolications 

Province of British Columbia May 25"' $10M grant for tourism marketing 
orcianization 

Province of British Columbia 
June 1s1 $7.5M for music industry through Creative BC 

for Amplify BC. 

Province of British Columbia June 1s' Commercial eviction ban extended through 
the month of July 

Province of British Columbia June 2"0 In-class instruction re-opens 

Province of British Columbia June 5"' Closed hospitality businesses allowed to sell 
stock 

Province of British Columbia June 10" State of Emergency extended through the 
end of the day on June 23, 2020 

Canada June 11"' $133M for Indigenous businesses 
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Government Date declared Announcements/Orders 

Province of British Columbia June 12th  Better access to gaming grants program for 
non-profits 

Province of British Columbia June 12th  BC Arts Council second half of operating 
grants released 

Canada June 16th  CERB extended from 16 weeks to 24 weeks 
for workers 

Province of British Columbia June 16th  
Temporary emergency funding program 
(TEF) for licensed child care centres is being 
extended until Aug 31, 2020 

Province of British Columbia June 16th  Approval of temporary wholesale pricing for 
those with liquor licenses 

Canada June 17th  

$500M additional R&D funding through 
Natural Sciences and Engineering Research 
Council of Canada’s (NSERC) Discovery 
Grant program. 

Province of British Columbia June 19th  
Extended the temporary rental supplement 
(TRS) until the end of August 2020 to support 
landlords and tenants 

Province of British Columbia June 20th  Extension of electricity costs for industries 
that have been impacted by COVID-19 

 
Upcoming LFS data releases 
Statistics Canada is scheduled to release LFS data on a monthly basis. The following table 
illustrates the upcoming LFS data releases and their reference period.  
 

Figure 8 - Schedule of Labour Force Survey release dates 
Release dates Reference period 
Aug 7, 2020 July 12 to 18, 2020 
Sept 4, 2020 Aug 9 to 15, 2020  
Oct 9, 2020 Sept 14 to 18, 2020  

 
Additional Data Sources: Employment Lands and Economy Review  
The Employment Lands and Economy Review team has also prepared 30 fact sheets using a 
variety of data sources detailing the economic structure of the city of Vancouver and the role of 
the city within the regional economy. These fact sheets are available on the City’s website here: 
https://vancouver.ca/employment-lands.   
 
City of Vancouver business support webpage 
On Friday, April 3rd, City staff established the COVID-19 Business Communications and Support 
Office (BCSO) to assist local businesses at this critical time. The office is a single point of 
contact for Vancouver’s local business owners to get information from the City of Vancouver 
regarding business support programs, to learn what City-run business services are currently 
available, and to make suggestions to the City concerning business and the economy. The 
webpage is available here: https://vancouver.ca/home-property-development/covid-19-
coronavirus-support-for-local-businesses.aspx.   

 
Staff in the City-Wide & Regional Planning division of the Planning, Urban Design and 
Sustainability department is supporting the BCSO, ensuring that information for business 
remains current and accessible, responding directly to questions by e-mail as well as assisting 
with developing resources for responding to concerns raised by local business operators. 
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If you have any questions or require further information, please contact me or Chris Robertson, 
Assistant Director, City-Wide & Regional Planning, at 604-873-7684 or 
chris.robertson@vancouver.ca. 
 

 
 
 
Gil Kelley, FAICP 
General Manager, Planning, Urban Design and Sustainability 
604.873.7456 | gil.kelley@vancouver.ca 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



APPENDIX A - Labour and business-related Government orders and announcements in 
place up to the end of the previous reference week ending May 17th 

PRIOR TO Reference Week 
Province of British Columbia March 12m GatherinQs of over 250 people prohibited 

Canada March 13th Cruise ships with over 500 people prohibited 
from docking at any Canadian port 

Province of British Columbia March 16m GatherinQs of over 50 people prohibited 

Canada Bank of Canada lowered the interest rate by 
50 basis points to 0.75% 
Canada closed its border to non-citizens (with 

Canada some exceptions); inbound travelers must 
self-isolate 

City of Vancouver / Parks All VPL, Civic Theatre, and Park Board 
Board March 1th faci lities closed 
Province of British Columbia State of emerQency declared 

Province of British Columbia Those travell ing on or after March 12"' must 
self-isolate 

Province of British Columbia Order to shut down all restaurant and bar 
dine-in service 

Province of British Columbia Notice to close casinos 

Canada Income tax payment deferral for business 

March 18th delayed to after August 31st 

Canada 10% wage subsidy for small employers and 
non-profits for three months 

City of Vancouver March 19m State of emergency declared 

Canada Canada-U.S. border closed to all non-

March 20th essential travel starting March 20th 
Order to shut down all restaurant table City of Vancouver service starting March 20th 

March 21 st 
Order to shut down personal service 

Province of British Columbia establishments (salons, spas, massage and 
tattoo parlors) 
Order to shut down personal service 

City of Vancouver 
March 23rd 

establishments (salons, spas, massage and 
tattoo parlors) 

Province of British Columbia BC Emergency Benefit for Workers provides 
a tax-free $1,000 payment startinq May 1st 

Province of British Columbia March 24th School Tax reduction for businesses in 
property classes 4, 5 ,6 

Canada Deferral of GST and HST tax payment, and 
taxes and duties owed on imports until June 

Canada Bank of Canada lowered the interest rate by 
25 basis points to 0.50% 

March 2th Canada Emergency Business Account 
provides up to $25 bill ion to eligible financial 

Canada institutions so they can offer $40,000 interest-
free loans to small businesses guaranteed 
and funded by the Government of Canada; 
up to $10K forq ivable. 

March 2th 
Canada Emergency Wage Subsidy: 75% 

Canada Implemented Apri l 
wage subsidy up to $847/week if appl icant's 

2r1' business revenue has decreased by 30% 
because of Covid-19 
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Canada March 30th 
Small and Medium-sized Enterprise Loan and 
Guarantee program that will enable up to $40 
billion in lending 

Province of British Columbia April 1st BC Hydro announces series of targeted bill 
relief programs across all customer types 

Province of British Columbia April 2nd $300 monthly top-up for income assistance or 
disability assistance 

City of Vancouver April 3rd  
COVID-19 Business Communications and 
Support Office launched to assist local 
businesses 

Province of British Columbia April 8th  
Emergency Relief Support Fund providing 
$225 per month for parents of children with 
special needs 

Province of British Columbia April 9th 

Temporary rental supplement of $300 per 
month for eligible households with no 
dependents ($500 with dependents) 

Province of British Columbia Residential rental eviction ban 

Province of British Columbia April 14th  
Requirement for 14-day self-isolation for all 
temporary foreign workers arriving in BC for 
seasonal farm work 

Province of British Columbia 
April 15th  

Provincial state of emergency is extended to 
April 28th  

Province of British Columbia Additional services for commercial truck 
drivers 

Province of British Columbia 

April 16th 

Further reduction to school property tax rate 
for commercial properties, enhancement to 
50% reduction to provincial school property 
tax rate that was originally announced for 
classes 4, 5, and 6 

Province of British Columbia 
Postponing the date that late payment 
penalties apply for commercial properties in 
classes 4,5,6,7 and 8 to Oct. 1, 2020 

Canada / Province of British 
Columbia April 16th 

The Canada Emergency Commercial Rent 
Assistance program (CECRA) to provide 75% 
commercial rent relief to tenants 

Canada 
April 17th 

$675 million for small and medium-sized 
businesses through Canada’s Regional 
Development Agencies 

Canada $500 million in funding for Culture, Heritage 
and Sports  

Canada April 18th $306.8 million in funding to help small and 
medium-sized Indigenous businesses 

Translink April 20th TransLink has announced almost 1,500 
layoffs and reduced services to save costs. 

Canada April 21st $350 million in emergency funds for 
community groups and national charities 

Canada April 23rd  

Medical and Research Strategy announced 
including $1.1 billion in funding for research 
into vaccines and treatments, and national 
testing and modelling. 

City of Vancouver April 29th 
Property tax payment deadline for both 
residential and commercial delayed from July 
3 to September 30, 2020 

Province of British Columbia May 1st  B.C. Emergency Benefit for Workers provides  
a one-time, tax-free payment of $1,000  
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Canada May 5th  

$252 million to support for agricultural-food 
industry with implementing measures to 
comply with sanitary requirements and 
maintain food supply 

Province of British Columbia May 6th  
Implemented May 19th  

B.C.’s Restart Plan announced to lift 
restrictions in phases, gradually allowing for 
more social and economic activity.  Phase 2, 
which will begin in May 19, includes: opening 
regulated health services and more non-
essential businesses 

Canada May 7th Up to $3 billion in wage top-up for essential 
workers announced. 

Canada 

May 11th  

Announced large employer emergency 
financing facility (LEEFF) providing bridge 
financing to employers with annual revenues 
of more than $300 million 

Canada 

Expansion of the Business Credit Availability 
Program (BCAP) to mid-sized companies 
with larger financing needs. Support for mid-
market businesses will include loans of up to 
$60 million per company, and guarantees of 
up to $80 million 

Canada May 12th  

$3 billion for infrastructure projects to make 
facilities more pandemic-resistant and 
encourage outdoor activities. Projects must 
be completed in 2021. 

Canada May 14th  

New Regional Relief and Recovery Fund 
(RRRF) devotes nearly $962 million to help 
more businesses and organizations in 
sectors such as manufacturing, technology, 
tourism and others that are key regional and 
local economic drivers. 

Canada 

May 15th  

Canada Emergency Wage Subsidy (CEWS) 
will be extended by another 3 months (to end 
of August) to support businesses in re-
opening plans  

Canada 
 $450 million to help researchers and 
research institutions impacted by the 
pandemic 

 




