
From: "Johnston, Sadhu" <Sadhu .Johnston@vancouver.ca> 
To: "Direct to Mayor and Council - DL" 
CC: "City Manager's Correspondence Group - DL" 

"Singh, Sandra" <Sandra.Singh@vancouver.ca> 
Date: 9/10/2020 4:37:22 PM 

Subject: FNHA new te lehealth line (FNvSUPS) 

Dear Mayor and Council, 

Below is additional information on the new remote mental health support service that Sandra mentioned during 
your briefing today. 

Best, 
Sadhu 

Sadhu Aufochs Johnston I City Manager 
Office of the City Manager I City of Vancouver 
604.873.7627 I sadhu.johnston@vancouver.ca 

Pronouns: he, him, his 

The City of Vancouver acknowledges that it is situated on the unceded traditional territories of the Musqueam, Squamish, and Tsleil-
Waututh peoples. 

Friday, August 21, 2020 1 :33 PM 

Announcing the new First Nations Virtual Substance Use and Psychiatry Service 
Due to t he urgency of bridging add itiona l support for substance use and mental health services in this challenging 
t ime, this service will be available to community health and wellness providers starting August 24th, 2020. Th is 
service wi ll be an additional tool to support community-based Health and Wellness providers to further enhance 
wraparound mental health and substance use care closer to home for First Nations people and their fami lies. 

The dua l public health emergencies of the COVID-19 pandemic and BC's overdose cr isis have deeply affected BC 
First Nations communities. In the months follow ing the launch of the First Nations Virtua l Doctor of the Day 
service, barriers to accessing cu ltura ll y safe and trauma-informed psychiatry and addictions assessment, care 
planning, and treatment have become more ev ident. In response, the FNHA is launching the First Nations Virtual 
Substance Use and Psychiatry Service. 

The purpose of the service is to: 
1. To provide direct virtual access to addictions specia lists and psychiatric care for First Nations people 

and their fami ly members living in BC (even if those fam ily members are non-status) 
2. To provide addictions medicine and psychiatry services where every client encounter is aligned with 

the principles and practices of cultura l safety and humility 
3. To provide addictions medicine and psychiatry services where collaborative care planning and 



wraparound care services are integral to all client encounters 

In the coming weeks, we will be hosting regional webinars for community-based providers to give an additional 
overview of the program and processes, encourage further dialogue about the program, and answer any 
questions you have. 

In the meantime, we invite you to view our Referral Guide for Health and Wellness Providers [fnha.ca], and to 
watch for further information and webinar learning opportunities coming in the next few weeks. 

******** 




