CITY OF CITY CLERK'S DEPARTMENT

VANCOUVER Information, Administration and Election Services

File No. 04-1000-20-20i2-046

March 30, 2012

s.22(1)

s.22(1
Dear )

Re:  Request for Access to Records under the Freedom of Information and Protection of
Privacy Act (the “Act”)

I'am writing in response to your request of February 13, 2012 under the Freedom of
Information and Protection of Privacy Act, (the Act), for:

All monthly towing reports and/or summaries submitted by Busters Towing to the
City of Vancouver since January 2011.

All responsive records have been located and are attached with this letter. As the
spreadsheet information is not necessarily intuitive, further explanations are provided below:

* The Bylaw Impound Yard is the only contracted service between the City and Busters -
the Abandoned Vehicle Impound Yard/Service is under City of Vancouver management
with Busters being hired as necessary to tow abandoned vehicles to the lot. Both sets
of information are included because Impounded Vehicles that are not picked up after
a certain length of time become Abandoned Vehicles, but not all Abandoned Vehicles
come via that avenue.

¢ Bylaw Impound Vehicles are primarily those towed from No Parking Zone throughout
the City for a variety of reasons, which Busters is contracted to handle.

e The Column under # of 1st Day is the Number of Vehicles Impounded for one day at
$ 8.00 per day Impound fees - fines for Bylaw Violation(s) and Towing Fees are in
addition to the Impound Fees. :

e The column "Number of Days" which follows shows that most vehicles are picked up
during or after the 1st day or during the first day - there is a minimum of one day
storage charge for an impound vehicle.

City Hall 453 West 12th Avenue Vancouver BC V5Y 1V4 vancouver.ca
City Clerk's Department tel: 604.873.7276 fax: 604.873.7419



» The costs to the City of Vancouver for Busters contracted services are not included in
the spreadsheet of course. So the revenue stream displayed in the spreadsheet is not
an accurate portrayal of the financial balance sheet for these operations. Annual
Financial Statements for all City of Vancouver operations are available in the
Financial Services section of the City of Vancouver’s public website.

If you have any questions or comments please feel free to contact me at any time.

Yours truly,

Barbara J. Van Fraassen, BA
Manager, Corporate Information and Privacy

Barbara.vanfraassen@vancouver.ca

453 W. 12th Avenue Vancouver BC V5Y 1V4
Phone: 604 .873.7999 :

Fax: 604.873.7419 :

Encls.

:bvf
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