
~YOF 
VANCOUVER 

CITY CLERK'S DEPARTMENT 
Access to Information 

File No. 04-1000-20-2016-233 

July 28, 2016 

.22\1 

Re: Request for Access to Records under the Freedom of Information and Protection of 
Privacy Act (the "Act") 

I am responding to your request of July 4, 2016 for: 

Storm and Sewer Service records for 450 E 47th Ave Vancouver (other possible 
address is 451 E 48th Ave, 400 Block of E 48th Ave) for the private and city 
property regarding this property. I would like the records of all work completed 
including but not limited to camera scope, root cutting, auguring, drain cleaning. 
Reference number is 7849460. 

Superintendent of the Sewer Department, Tony Shaw, is aware of this request. 

All responsive records are attached. 

Under section 52 of the Act you may ask the Information & Privacy Commissioner to review 
any matter related to the City's response to your request. The Act allows you 30 business 
days from the date you receive this notice to request a review by writing to: Office of the 
Information & Privacy Commissioner, info@oipc.bc.ca or by phoning 250-387-5629. 

If you request a review, please provide the Commissioner's office with: 1) the request 
number assigned t o your request (#04-1000-20-2016-233); 2) a copy of this letter; 3) a copy 
of your original request for information sent to the City of Vancouver; and 4) detailed 
reasons or grounds on which you are seeking the review. 

Please do not hesitate t o contact the Freedom of Information Office at foi@vancouver.ca if 
you have any questions. 

City Hall 453 West 12th Avenue Vancouver BC V5Y 1V4 vancouver.ca 
City Clerk's Department tel: 604.873.7276 fax: 604.873.7419 



Yours truly, 

Barbara J. Van Fraassen, BA 
Director, Access to Information 
City Clerk's Department, City of Vancouver 
Email: Barbara. vantraassen@vancouver. ca 
Telephone: 604.873.7999 

Encl. 
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Work Slip 

SAP Charge# Address & Locatio : 400 - 499 E 48TH AV Responsible 
(CCTV 250 Comb main East to end of run for condition. Also look for connection 

EES751063 installed 1990 to property on n/side of street address indicated as 474 E 47th but located at Sewer 

~~~.~-~~!h~~~s-~-~~~. -~h:~ ~~r;_r;_e~~~~~ ~~st east of m/h#401780. for further informati~n)' Operations 

Work Order# Work Order Activity CoNffiCr rv'\t la. e_Ni t-l. Created Date 

751063 Maintenance(400 E 48 CCTV Main) 5.22(1) 
r Jun 06, 2016 

Group Project# Problem Sub Activity Assigned To CrewiD 

SCCTV ANTHONY SHAW S_Crew23 

Work Order Comments: 

Reference #1 ~5 79n/7 Billable? 

Reference #2 ...., N 

Service Request #: 1.:/L /~/ (..,/ 

Contact Name Contact Phone Contact Type 

Asset Type Asset ID# B.U.N Status Asset Area Map# (Facet) District 

Mair. {C) 401780 IN_SERV!SE CBD08 02~ i 5 

Asset Details: C 250 Millimeter VC 60.66 Meters 4.81% [60.66- 250 C VC 4.81% 1930]: 

Safety & Asset Notes: 

PM Schedule Last Completed Work Order 

Crew Comments 

f~~\~~ ~~ J___ tt V'"'"""\ ~f-- ~ 1bsv~ <S~r~ t\ ~- tJ£/LJ u_ 
0 

::>C--.(~ \f"(q_L~ ~0 ~ 

c4;;:~~1o~~ . ;It 

:M 
Work Completed Date: !Print Name: I Crew iD: 
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Work Slip 
CITY OF 

r~~~~ ~~~~ ~ \ . 
r'~:.JVER ,.. 

(1 t~ ~ito r s ~ • ..-
SAP Charge# Address & Location: 400 - 499 E 48TH AV Responsible 

(from EES751 063 CCTV inspection found heavy roots 2.4m east of downstream m/h 

EES753149 needs to be root cut (250 Comb) II) Sewer 
Operations 

Work Order# Work Order Activity Created Date 

753149 Maintenance(400 E 48 RC main) Jun 11 , 2016 

Group Project# Problem Sub Activity Assigned To CrewiD 

SROOTCUT ALBANO LUIS ,;J,_S( 
Work Order Comments: 

Reference #1 Billable? 

Reference #2 N 

Service Request#: J 

Contact Name Contact Phone Contact Type 

Asset Type Asset ID# B.U.N Status Asset Area Map #(Facet) District 

Mair. (C) 40~780 IN_ SERVICE CBD08 Q21 5 

Asset Details: C 250 Millimeter VC 60.66 Meters 4.81% [60.66 - 250 C VC 4.81% 1930]: 

Safety & Asset Notes: 

PM Schedule Last Completed Work Order 

Jun 07, 2016; 751063; Maintenance (400 E 48 CCTV Main) 

Crew Comments 

j?~ v/ ~<lJ ,·J :<s-o col-'\_ 6a t6tA.. 

ALL ole./ 

. .--- I 
~ 

-Job Cb~lfi <S:d 

Work Completed Date: .j0J)t Jr-. J< JPrint Name: r I LUtE I /<. 5 ;.J . J Crew 10: c..><./1 g' 
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CLEANING REPORT Date: ,)v~~ !1- 1 ( h ~ C1314 C1315 81317 81371 81330 1333 1336 1337@ 339 1347 Rental • Page: 

RECORD NO: BLOCK L 0 c A T I 0 N PIPE LENGTH TASK Complete Schedule Next FINDINGS & NOTES 
& Or DIAMETER CLEANED & Y/ N SYrsor 

WORK ORDER NO: ADDRESS & REMEDY Please Circle 

FACILITY 
MAIN ST /AVE At or To: CROSS ST From: MH No: To MH No: 

When possible identify lanes first as Lane East or Lane South 

·~ ''f"'·:~} 1-..:~ty ; ·.~--~, 
.: . . 

"" Clear~ Sollds;]irease Debris Ali~"@) .:J ( .. .'•.:. :.~ p· l{oo ' E ~-~(!... PR1·r->e_t edw~e.d . ~ . 
,•. 

f_~.Yf:S-(, 0 Lt3 
[ 

' 'J-2. i5 JS'o "1- '{ 4 ~1e-u7 y 1-ro. t~ Structural Defect Poor Hydraulics Unknown 
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ST Gwf.. "~ 
' i CB Pumped: CB Checked: 

' / i I; i I 

(ts ~~£OY5 '-(co f[ L( ~'1L. ~T G tlO P-jf: '1-~r?S ~z~-:r - ~'() 
I Cle6 Solids Grease DE!bris _ MAP #<$) 2_/ 

60 c::f- 'I ~~ ~ ~~ 
-~ Structural Defect Poor Hydraulics Unknown 

G I \ 

'{ ,/ 
CB Pumped: CB Checked: 

r f: I 
Clear Roots Solids Grease Debris MAP# 

-
c~ 
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1: ..: 

.. -
\,, 

CB Pumped: CB Checked: ·7 
• 

'"- I 
. , .i• · ~ I j; .r. '.J ! '.t I• ¥ .1 ' Clear Roots Solids Grease Debris MAP# ; 

('-....::. [:'1J' 
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q ~ 

t_ ' CB Pumped: CB Checked: . 
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'.t~ I -
I f I MAP# 

-
Clear Roots Solids Grease Debris 

Structural Defect Poor Hydraulics Unknown 
I ......... ~· 

~c~• ~ 
[ .----c~ 

CB Pumped: CB Checked: · 
r---... ~ .. f, . ..---
~. TOTAL MAINS CLEANED: TOTAL FLUSHED: CB'S INSPECTED . CB's PUMPED: -

'"' ., 

13f. 0 metres 13s.o metres 
] i.e' 

- WEATHER TOTAL ROOT CUT: AREA MAP NO: LEADS FLUSHED: . .. , 
D Road Surface Wet . 

/3S: 0 ~?-( 
-

.~-, Road Surface Dry ~ 
·, ' /:./ metres "' ., 

"\ 

f ,. <) A- rz ,:} c.,, "J . , 

. / # OPERA TOR IV: WORKING SUPERVISOR II: 
I· ;, / ~ r ----- . 

~ 

.r .'\. . --·{;/ -
(..<_ OPERATOR II: - I {t t Lot(_ TRUCK DRIVER 1: ' I ... . 

* If a Sanitary or Combined Sewer main is ~locked and flooding, please use a Crew Report to record the incident. 
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Work Slip 

SAP Charge# Address & Location: 

{ '+8:1 Elf-~ 
Responsible 

96$/0 ~'f;() c 1-/1 Sewer 

~· lS/OtZ- Operations 

Work Order# Work Order Activity Created Date 

V!VS76P 
Group Project # Problem Sub Activity Assigned To Crew ID 

Ll/7( 35 
Work Order Comments: 

_J;f ~ ffVIA~- ~ U ffl/la.£5 I U--fJ/1. 
Reference #1 I Billable? 

Reference #2 r\)l) SM odn 11P 
Service Request#: 3l- 1 ;_Rlff!D 

Contact Name Contact Phone Contact Type 

Asset .Type Asset ID # B.U.N Status Asset Area Map # (Facet) District 

Nvl) AA Pi- (/JV Jl ~A. A(} _ft _A{_ v 19-20- J./ ..---------
Asset Details: 

Safety & Asset Notes: 

PM Schedule Last Completed Work Order 

Crew Comments 

~pJt4 

Work Completed Date: J ~ ~ J.-0/6 I Print Name: J/1 1/-r;~$1/::1 ) I Crew ID: 35' 
WM_C_00001.2 Page 1 of 1 



CONTACT: 

ADDRESS: 

SCHEDULED DATE: 

TIME STARTED: 8 :oo 

UNSTOP ~ CR PROGRAM D 
INSTALL CIO 0 SPECIALS D 

WORKED FROM: 

INSIDE D CIO _.a- TOILET 

OUTSIDE ~ SUMP D STACK 

PRECONDITION WITH CCTV: 

GOOD ~ FAIR D 
REQUIRE TO CLEAN: 

YES D NO 

DEFECT I BLOCKAGE: 

ROOTS: DEBRIS 

LIGHT D GREASE 

MEDIUM D PONDING 

HEAVY D STRUCTURAL 

SOLIDS D OTHER: 

AFTER CLEANING: 

GOOD D FAIR D POOR 

SOUND TEST: 

PHONE: UNSTOP#: 3/(X)-:J... 
SCHEDULE /1: A5 L~ _ f}QA 'f"' )&svt:,...- SIGNATURE: WI"~ITHOUT 0 

LAST COMPLETED: ~ "b~ Jo t4 !INTERVAL: I - WO: FOR OFFICE USE 

TV INSPECTION 0 TV FOR REUSE 0 FLUSH 

INVESTIGATION D PLUGGED MAIN D CIB 

D DIU 

D 

POOR D 

_z( 

D 
D 
D 
D 
~ 

D AJ fl" 

ACCESS LOCATION DETAILS: 

D 
! Po 

LOCATION OF DEFECT I BLOCKAGE: ·-J 

EQUIPMENT USED: 

HAND RODS 

SCREW 

SMALL CUTIER 

LARGE CUTIER 

ROTC-ROOTER 

MAIN INSPECTION: 

D 
D 
D 
D 
D 

OVERLAND 

SAN CONN 

SAN MAIN 

STORM CONN 

FLUSHER • 

CCTV 

HUMMINGBIRD 

PLUNGER 

D 
D 

D 
D 
D 
D 

112 HR TRAVEL TIME INCL. D 

TOTAL CHARGE s 
FLUSH CONNECTION D 

CR W SIGNATURE D 

TV D 

ADD TO CR PROGRAM: 

6MTH 

18MTH 

0 12MTH D 

0 24MTH 0 

SCHEDULE DATE: _____ +----
HOLD CHARGING ;Jt:' 
RECOMMENDATIONS: _ _ ____ _ 

O:Jf S D 
NO CHARGE .lzf- · 
APPROVED BY: .J 
INVOICE CANCELLED PER: ___ _ 

CHARGE 

0 DATE CANCELLED: _____ _ 

D RECORDS: DISPATCH: 

NO SOUND D POOR D GOOD~ VISUAL INSPECTION 

CLEANING REQUIRED 

0 FROM MH#: l C( ~ '-( 
0 TO MH#: -f.ot.J4_;L c( C:,O ... 7 , 

~FLUSH 

D ROOTCUT 

~ ~ 
r~ 

SYMBOLS 
,-, , ' I • ' TREE ' I 

' 
, ,_, 

SHRUB o · 
HEDGE vwvw 

SEWER --- - -----

MANHOLE D 
STOPPAGE X 

G 47 

y~ 
I~ 
) 

~ I 
~ l ~4~ _~_u_._1 __ ~~--q __ a_~--.------.?=,_ ______ ¥= __ a ________ ~ 

CONNECTION: if # ') I I~ /A ) . ...., 
1=.::.==--.:.o:....----1 DEPTH AT PL: I\ L-VL M PL \ V / ;) M FROM CIO 

DEPTH AT 
MAIN: 

WYE MEASUREMENTS: 

PRIVATE SIDE RELAID: 0 M 
___ ,M 

DEPTH AT 

M N S E W of N S E W HOUSE: 

_____ M B I M PLOFFSET: 
D CITY SIDE RELAID: M FROM DOWNSTRE-AM MH 

I . r S UPT SIGNATURE: ,.JQ-- ( (, '-...) 



~TYOF 
VANCOUVER 

Work Slip 

SAP Charge# Address & Location: 400-499 E 48TH AV Responsible 
(Crew to SCCTV main for condition of pipe and to see any remaining root infiltration -

EES755116 report toT. Shawl I) Sewer 
Operations 

Work Order# Work Order Activity Created Date 

755116 - ~ Maintenance(400 E 48 CCTV 250 C main) Jun 15, 2016 

Group Project# Problem Sub Activity Assigned To Crew ID 

SCCTV ALBANO LUIS S Crew23 

Work Order Comments: 

Reference #1 EES751012 Billable? 

Reference #2 \: N 

Service Request#: I R96881 0 (Sewage Backup/Flooding) 

Contact Name Contact Phone Contact Type 

McVeigh Mechanical 604-808-4218 Other 

Asset Type Asset ID # B.U.N Status Asset Area Map # (Facet) District 

Main (C) 401780 IN SERVICE CBD08 021 5 

Asset Details: C 250 Millimeter VC 60.66 Meters 4.81% [60.66- ~~ C VC 4.81% 1930]: 

-· \ I '\'l"JLf 
Safety & Asset Notes: s~ (7V 

PM Schedule · Last Completed Work Order 

Jun 15, 2016; 753149; Maintenance (400 E 48 RC main) 

Crew Comments 

~,dar! 

Sftotlrl rod c_...,f ~YlvV'J wh~>le · B locJ<: 
4_// 

r 

9()ocl A/otv. IS ~ ll'"t~~ s tftCJ ihtl/ 7<t,i.f 

Cvvl~ A/o1 tf..C(;t?S5 h?/1 ,_~ 7 *TvD Boil... c./~ ,fro~ Inti 
7'f, ":/ 

Work Completed Date:~ e29 :2o/6 !Print Name: In Jipsltt> 4.1:::~,- I Crew ID: ;)3 
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~YOF Work Slip 
VANCOUVER 

SAP Charge# Address & Location: 450 E 47TH AV Responsible 
ST ANDREWS SCHOO (No Asset in Hansen - Crew to CCTV connection for condition of 

EES755112 
pipe and location of root infiltration. Work from o/s sump- connection goes to E 48th 250 Sewer 
Comb Mainll ) Operations 

Work Order# Work Order Activity Created Date 

755112 Maintenance(450 E 47- SCCTV SVCLN) Jun 15, 2016 

Group Project# Problem Sub Activity Assigned To CrewiD 

SCCTV ALBANO LUIS S_Crew23 

Work Order Comments: 

'Ple((._~ r/~rr:...u tv'L h-r-.-~ 

' 

Reference #1 Billable? 

Reference #2 N 

Service Request#: I R96881 0 (Sewage Backup/Flooding) 

Contact Name Contact Phone Contact Type 

McVeigh Mechanical 604-808-4218 Other 

Asset Type Asset ID # B.U.N Status Asset Area Map # (Facet) District 

Asset Detai{s: 

Safety & Asset Notes: 

PM Schedule Last Completed Work Order 

Crew Comments 

bePf(~ u~e__ l- .11 .. 1-/ot,!t~q -1-~ -k 1::-~8 ~ 
LAJ'j€ t; ~ '> 

Bv./Aiwj tJctm~s/vm 
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Work Completed Date: 1 j/1112_ ;;" .20// I Print Name: /111/0fl/o VS/<t ICrewiD:~3 
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