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The capability of the Handheld to inform PEQO’s and the registered owners of vehicles of Multiple Offender
Status is an important tool to help improve the parking habits of drivers and to encourage the payment of
delinquent parking fines to the City of Vancouver. The fact that a multiple offender’s vehicle is of interest
to the City is an important message for both City staff and the registered owner.

When a PEO begins a ticket and receives a Multiple Offender message:

The PEO will complete the ticket and decide whether to impound the vehicle based on:
e The type of violation

The number of outstanding tickets

e The availability of on-street parking in the area and the impact to other motorists of allowing the
illegally parked vehicle to remain on the street.

If a driver appears and moves the vehicle:

If the ticket was issued for impound the PEO should inform the dispatcher

If a driver appears and wants to know why the vehicle was issued a ticket which was identified for
impound:

e The PEO should never tell the driver he or she is a “multiple offender”

Instead, the Officer should respond:

“My handheld unit has identified this license plate as having multiple offences. Impounding may
be required because ticketing the vehicle is not having the desired effect of correcting

poor parking habits. There are phone numbers on the back of the ticket if you wish to find out
more specific information”.





