
~YOF 
VANCOUVER 

File No. 04-1 000-20·2016·316 

September 7, 2016 

57211 

CITY CLERK'S DEPARTMENT 
Access to Information 

Re: Request for Access to Records under the Freedom of Information and Protection of 
Privacy Act (the "Act") 

I am responding to your request of August 29, 2016 for: 

Sewage repair report for the work carried on Thursday, August 25, 2016 at the 
Odd Fellows (Fairview) Hall at 1443 West 8th Avenue, Vancouver, between 4:30 
and 6:05pm, Case #8319831, Job Ref. #8290520, Receipt #30916. 

All responsive records are attached. Some information in the records has been severed, 
(blacked out), under s.22(1 ) of the Act. You can read or download these sections here: 
http: I /www. bclaws.ca/EPUbraries/bclaws new I document/ ID/freeside/96165 00 

Under section 52 of the Act you may ask the Information & Privacy Commissioner to review 
any matter related to the City's response to your request . The Act allows you 30 business 
days f rom the date you receive this notice to request a review by writing to: Office of the 
Information & Privacy Commissioner, info@oipc.bc.ca or by phoning 250-387-5629. 

If you request a review, please provide the Commissioner 's office wi th: 1) the request 
number assigned to your request (#04-1000-20-2016-316); 2) a copy of this letter; 3) a copy 
of your original request for information sent to the City of Vancouver; and 4) detailed 
reasons or grounds on which you are seeking the review. 

Please do not hesi tate to contact the Freedom of Information Office at foi@vancouver. ca if 
you have any questions. 

Yours t ruly, 

v--
Barbara J . Van Fraassen, BA 
Director, Access to Information 
City Clerk's Department, City of Vancouver 

Encl. 

:kt 

City Hall 453 West 12th Avenue Vancouver BC V5Y 1V4 vancouver.ca 
City Clerk's Depart ment tel: 604.873.7276 fax: 604.873.7419 



~TYOF 
VANCO JVER 

Work Slip 

SAP Charge# Address & Location: 1443 W 8TH AV 
(no asset in Hansen. Please trace l1ne to update recordsi/S C/011 ) 

EE 774509 

Work Order # Work Order Activity 

774509 Reactive I Unplanned(1443 W 8 SLB} 

Responsible 

Sewer 
Operations 

Created Date 

Aug 24, 2016 

Group Project # Problem Sub Activity Assigned To Crew 10 

SBLOCKAGE ANTHONY SHAW ?D 
Work Order Comments : WO -
~.22(1) 

Reference #1 
1 A~ . Billable? 

Reference #2 f\J] Jl f'--1' prfjdJ N 

Service Request #: IR1004853 (Sewage Backup/Flooding} 

Contact Name Contact Phone Contact Type 

Brett Sanders 604-255-0060 Other 

Asset Type Asset ID # B.U.N Status Asset Area Map# (Facet) Dist rict 

N-o lt--s.s "-., /JJ h,., li\J<if" JJ m-·J~ 
Asset Details: 

' 
Safety & Asset Notes: 

. 

PM Schedule Last Completed Work Order 

Crew Comments 

J()b C01Yl'f>~ 

&elf U-k> s~LCJ'll A~ A' A~~~~ 
Work c bmpleted Date: lh'l\ QA I { b f 

!Print Name: U..-~.J ,'(IJ m o.<... { 1rrhr-~. l { ~ I Crew ID:}j {) 

WM_C_00001 .5 ~ 
, 

Page 1 of 1 r-22(1} Printed by ENYADC at 2016/08/24 7:52 



CONTACT: s.22(1) PHONE: UNSTOP#: 

ADDRESS: SCHEDULE#: SIGNATURE: WITH 0 WITHOUT 0 

SCHEDULED DATE: I LAST COMPLETED: !INTERVAL: I WO: FOR OFFICE USE 

TIME STARTED: 

TV INSPECTION 

TASK: 

UNSTOP ~ CR PROGRAM 0 

INSTALL C/0 0 SPECIALS 0 INV::STIGATION 

TIME FINISHED: 

D 
D 

TV FOR REUSE 

PLUGGED MAIN 

Day 

D 
D 

@51 Call 

FLUSH D 
C/B D 

STRAIGHT TIME 

CALL OUT TIME 

OVERTIME 

1/2 HR TRAVEL TIME INCL. 0 

TOTAL CHARGE $ 

FLUSH CONNECTION 0 

CR W SIGNATURE 0 WORKED FROM: - /- I~;ESS LOCATION DETAI~: 

INSIDE ~ C/0 .iZJ TOILET 0 D/U 0 ~~ fl'\.t-~c:tf\.. !' VV\ TV 0 

1--o_uT_s_ID_E __ D ___ su_M_P_D __ s_TA_c_K--=o/'-----,----'-----------------IADD TO CR PROGRAM: AU 0 
PRECONDITION WITH CCTV.;....;.;...: --:::: LOCATION OF DEFECT I BLOCKAGE: 6 MTH 0 12 MTH j["" 

HRS 

HRS 

HRS 

GOOD 0 FAIR 0 POOR q;V INSIDE PL: 0 __ M OVERLAND 0 18 MTH 0 24 MTH 0 

~R:EQ.:IU:IR:E:T:o:c:LEA~:N:::...-::::::::::::::::::~:=~AT PL: ~M SAN CONN ~SCHEDULE DATE: _______ _ 

~Y,;;;ES'-----iij]/~ ___ N:.;.;O;...._ ___ ..;;;D;;,._ __ -IOUTSIDE PL: J,£1 ~ SAN MAIN ~ HOLD CHARGING 0 

DEFECT I BLOCKAGE: COMB CONN ... 0 ' STORM CONN 0 RECOMMENDATIONS: ______ _ 

---D-E-BR-IS------0-~ICOMBMAIN I!J STORMMAIN Ill/ -------------ROOTS: 

SOLIDS 

LIGHT 

MEDIUM 

HEAVY 

AFTER CLEANING: 

0 GREASE 0 METRO MAIN 0 NO BLOCKAGE ltj 
_r D r--------.-------=~ Ill/ PONDING 

IU/ STRU~TURAL D 

IZJ OTHER: 

EQ.UIPMENT USED: I DRILL D 

HAND RODS D BRUSH D 

SCREW D FLUSHER D 

SMALL CUTTER D CCTV D 

0 POOR 0 LARGE CUTTER D HUMMINGBIRD 0 

CHARGE 0 SHARE 0 

NO CHARGE X 
APPROVED BY: 

INVOICE CANCELLIED PER: 

DATE CANCELLED: 
GOOD ~R 

ROTO·ROOTER D PLUNGER D RECORDS: DISPATCH: 

MAIN INSPECTION: 

VISUAL INSPECTION 

CLEANING REQUIRED 

( 

IP" 
D 

'\ 

) 

) 

FLUSH D FROMMH#: 

ROOT CUT D TOMH#: 

.... J!>S~ L/O 
0~ 
I 

l 

, ~tQQ\)t\'\.!? 
..... 

DEPTH AT II • A / M WYE MEASUREMENTS: 
MAIN: / //7'"1--

1---~~~----~----4-bft::::/;::;#:;.~ '7 .?UJ 
PLIS /0 •bh MFROMC/0 

b.\ 1}. DEPTH AT . /•? ~ \2. - , 
N S E ( W/of N S fE1 W HOUSE: ~ 

M 
M FROM DOWNSTREAM MH -

SUPT C6MME~TS: ~ , 

~ f'j/ f'a/'Y"' dAnf£1~ , - SUPTSIGNA'IlJRE: 

-



Engineering Services 

~YOF 
VANCOUVER 

GST Reg # 121361042 Office I Accounting Copy 

Time Started Applicant 's Initial)\ 

Applicant ' s Initial\( 

Eng 586(16) 

s.22(1) 

(Owner 's name and address i f not the applicant ) 

Postal Co. __ --'"-- Phone No. 

For more information about Sewers & Drainage Systems, please visit us at: 
vancouver.ca/home-propertV·development/water-and-sewer.aspx 

Terms & Conditions 

1. It is the responsibility of the applicant/owner to provide a safe, accessible clean out to the building's 
sanitary and storm drainage systems as per the Vancouver BUilding By-law. 

2. City crews may work from a toilet stub if there is no other sui table or available access to the building's main 
sewer line, and if the toilet is removed prior to t.he crew's arrival. 

3. If the applicant/owner is physically unable to remove tt.e toilet, the crew may cons1der performing this 
service if the toilet is clean and in good condition, posing no foreseeable issue for reinstallation, and subject 
to the applicant/owner reading and signing the Toilet Removal Waiver to acknowledge his/her 
understanding of the waiver a d that the City accepts no liability for damages when removing and/or 
reinstalling the toilet. 
The applicant/owner agrees to pay all costs in accordance with the Sewer And Watercourse By·law 8093. 
A summary of findings will be included with the invoKe. 

The undersigned hereby releases and discharges t.he City of Vancouver and its respective OffiCials, officers, 
employees, servants or agents (the "City") and covenants and agrees to indemmfy and save harmless the City 
from and against all claims, losses, actions, builders' liens, indirect or consequential damages (and including loss 
of use and damages arising out of delays) which may arise or accrue to the undersigned or any person, firm or 
corporation against the City or which the C1ty may pay, incur, sustain or be put to and that arise or would not 
have been incurred but for the conduct of the work, or any portion thereof, by City employees, which work m 
the opinion of the C1ty Engineer is the responsibility of the undersigned or any third party other than the C1ty. 
Without limiting the generality of the foregoing, the undersigned will be responsible for the cost of any work 
conducted by City employees at or in the vicmity of the property which is necessitated by an obstruction 
originating from the propercy or by any damage to the sewer lines caused by the undersigned or a third party 
other than the City regardless of whether the obstructed or damaged sewer lines are located on private property 
or on City of Vancouver property. 

Any questions regarding the above, please contact 3-1-1 or 604-873-7000. 

s.22(1) 

I, the undersi 

Applicant_ 



~YOF 
VANCOUVER 

Engineering Services 

GST Reg# 121361042 

u 
Accounting Invoice 

Eng 586(16) 

Time Started Applicant's Initial_ 

Applicant's lnitiat_l 

(Owner's name and address if not the applicant) 

Applican~--=------~---­
Property Address_l-i_~_)_L_}c::==;' ~~0;:=J=;;;;;=-. 

s.22{1 

Owner ____________ _ 

Address \)~} (.. 6 I.) \J ~""-
Postal Co. ____ Phone No.._ ___ _ Postal Co. ____ Phone No. ____ _ 

For more information about Sewers & Drainage Systems, please visit us at: 
vancouver.ca/home-property-development/water-and-sewer.aspx 

REPORT OF CREW'S FINDINGS 

Cause of Stoppage Determined? ~es D No 
If the cause of the blockage cannot be determined to be the City's responsibility, the applicant will pay all costs in accordance 
with the Sewer & Watercourse By-law. 

I --::Most Probable Cause of Stoppage: 
~Roots from City Plantings D Roots from Private Plantings 
D Roots from both City ft Private Plantings 

D Solids D Cooking Grease D Debris D Poor Pipe Flow D Misaligned Pipe Joint(s) 

Other: ________ _ 

Location of Stoppage Note: It is the cause of the blockage not the location which determines responsibility. 

Stoppage Located on Private Property 
Stoppage Located on City Property 
Stoppage Located at Property line 

DYes 
~es 
DYes 

.3No ______ ,m inside of property 
D No ;J , ::l. < m outside of property 
DNo 

Details of Charges-Please contact 3-1-1 or 604-873-7000 if you have any questions. 

Labour 
Travel Time 1Minimum 1/2 hr) 
Truck & Equipment Rental 
Material 

Sus.22{1) 
Please make 1 
the City of Vi 
Terms: Net 3 
es a $20.00 a 

$ 
$ 
$ 
$ 

'~ct ·-'-

$ I 
Sub-total $ I 
Administration $ I 
Less City Portion % $ I 

Now Due $ 

--J 
uver in setttemer{t of this jlmount and forward it t o 
n, PO Box 7747,

1 
Viu:~couvJr B.C., V61} 8R1 . 

num) charged on overdue amounts. The City charg­
cheques. 

I 
City Engineer Per__,_ • ...:.'/...::....:.....:..o.....<..:...;...;;..:.~~~-- . '.., 

~ 3v91ti 
u 



I 
~YOF 

VANCOUVER 

Engineering Services 

GST Reg# 121361042 

u 
Applicant's Invoice 

Eng 586(16) 

Time Started 
Time Finished 

s.22(1) 

AM/PM 
AMI PM 

Applicant - - - - -=-------

Property Address_....,-:---­
s.22(1) 

Postal Co. ____ Phone No. ____ _ 

s.22(1) 

Applicant's Initial __ 

Applicant's Initial_ 

(Owner's name and address if not the applicant) 

Owner __ ~---------------------

Address _ ___ _ _ _ __ -=-----

For more information about Sewers & Drainage Systems, please visit us at: 
vancouver.ca/home-property-development/water-and-sewer.aspx 

REPORT OF CREW'S FINDINGS 
\.· 

Cause of Stoppage Determined? G Yes D No 
If the cause of the blockage cannot be determined to be the City's responsibility, the applicant will pay all costs in accordance 
with the Sewer & Watercourse By·law. 

-
. ...----Most Probable Cause of Stoppage: 

- BRoots from City Plantings D Roots from Private Plantings 
D Roots from both City & Private Plantings 

D Solids D Cooking Grease D Debris D Poor Pipe Flow D Misaligned Pipe Joint(s) 

Other: ______________ _ 

Location of Stoppage Note: It is the cause of the blockage not the location which determines responsibility. 

Stoppage Located on Private Property 
Stoppage Located on City Property 
Stoppage Locate<! at Property-line 

DYes 
DYes 
DYes 

0 No m i nside of property 
D No :...' ;__ _______ m outside of property 
DNo 

Details of Charges-Please contact 3-1·1 or 604·873-7000 if you have any questions. 

Labour $ -" $ 
Travel Time (Minimum 1/2 hr) $ :J Sutrtotal $ 
Truck & EQuipment Rental $ Administration $ 
Material $ Less Cit Portion % $ 

ss.22(1) Now Due $ 

Please make Vancouver in settlement of this amount and forward it to 
the City of\ >ivision, PO Box 7747, Vancouver B.C., V6B 8R1 . 
Terms: Net :>er annum) charged on overdue amounts. The City charg-
es a $20.00 administrative fee for any dishonored cheques. 

u 




