


Yours truly,

Barbara J. Van Fraassen, BA

Director, Access to Information

City Clerk’s Department, City of Vancouver
Email: Barbara.vanfraassen@vancouver.ca
Telephone: 604.873.7999

Encl.
:jb
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Map and Photo

- no picture -

EN 120431

FYA to: R. Modicamore (do not route)
FYI to: M. Bidwell
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377

Property Use Complaint

Case number: 101008513491 Case created: 2016-10-06, 05:39:00 PM
Incident Location

Address: 1618 QUEBEC ST, Vancouver, V6A 0C5

Address2: =

Contact Details

Name: §22(@)

Address:

Address2: [

Phone: Email:

Alt. Phone: Preferred contact method: Either

Request Details

1. Type of concern (if multiple concerns, select primary and Airbnb or Other Short-term Rental
provide details in question 2):

2. If Other selected or there are multiple issues, provide
details:

3. If Airbnb or Other Short-term Rental selected, provide Citizen is concerend regarding theft and
details (e.g. noise, parking, short-term rental wear and tear on the building property.
advertisement): Citizen doesn't know if his insurance would

cover theft from an AirBnB place. #?  has
reported this to Strata and they said their
hands are tied.

4, If Business or Home-based Business Licence or Business

Concern - Marijuana-related issue selected, provide
business name:

5. If Home-based Business Licence concern, provide details
(e.g. business type, hours of operation, customers are
coming on site):

6. If a Rental Unit concern selected, was the landlord advised
of the issue?

If Yes selected, what happened?

If Sign selected, provide sign size, wording or identifying

details:

9. Caller's daytime phone number:

10. (Don't ask, just record - did caller indicate they want a call No
back?)

Additional Details

--- (PUP35, Oct 72016 2:30PM) Citizen also emailed: To whom it may concern, This message is in reference to
Vancouver #311 Complaint ID: 8513491 My name is | and | live in Unit @ in the CENTRAL building.
| am writing because the unit %@ appears to be used as a full-time Airbnb

short-term rental. | have observed different people/groups coming and going at all times of day and night and this
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Property Use Complaint

101008322020
Incident Location

Case number:

Case created:

377

2016-08-29, 07:26:00 PM

Airbnb or Other Short-term Rental

Address: 111 W GEORGIA ST, Vancouver, V6B 1T8
Address2: B
Contact Details
Name: s22()
Address:
Address2: (B8
Phone: Email: R
Alt. Phone: Preferred contact method: None
Request Details
1. Type of concern (if multiple concerns, select primary and
provide details in question 2):
2. If Other selected or there are multiple issues, provide
details:
3. If Airbnb or Other Short-term Rental selected, provide

details (e.g. noise, parking, short-term rental
advertisement):

An airbnb unit in our strata building which is
not allowed:
Suite #7111 West Georgia St, Vancouver.
They are renting it at $499/night on airbnb.
Here is the listing:

5.22(1)
https://www.airbnb.ca/rooms/

4, If Business or Home-based Business Licence or Business
Concern - Marijuana-related issue selected, provide
business name:

5. If Home-based Business Licence concern, provide details
(e.g. business type, hours of operation, customers are
coming on site):

6. If a Rental Unit concern selected, was the landlord advised

of the issue?

If Yes selected, what happened?

If Sign selected, provide sign size, wording or identifying
details:

9. Caller's daytime phone number:

5.22(1)

10. (Don't ask, just record - did caller indicate they want a call

back?)

No

Additional Details

Info received via email
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Property Use Complaint

101008433354
Incident Location

Case number:

Address: 668 CITADEL PARADE, Vancouver, V6B 1W6

Address2: 5.22(1)

Contact Details

Name: 5.22(1)

Address: Vancouver, V6B 1W6

Address2: S22

Phone: Email:

Alt. Phone: Preferred contact method:

Request Details

Case created:

377

2016-09-20, 12:28:00 PM

Either

$.22(1)

1. Type of concern (if multiple concerns, select primary and Airbnb or Other Short-term Rental
provide details in question 2):

2. If Other selected or there are multiple issues, provide
details:

3. If Airbnb or Other Short-term Rental selected, provide https://www.airbnb.ca/rooms

details (e.g. noise, parking, short-term rental
advertisement):

4, If Business or Home-based Business Licence or Business
Concern - Marijuana-related issue selected, provide
business name:

5. If Home-based Business Licence concern, provide details
(e.g. business type, hours of operation, customers are
coming on site):

6. If a Rental Unit concern selected, was the landlord advised
of the issue?

7. If Yes selected, what happened? Reported to Strata
8. If Sign selected, provide sign size, wording or identifying
details:
9. Caller's daytime phone number: n/a
10. (Don't ask, just record - did caller indicate they want a call Yes
back?)

Additional Details

Received Email:
Airbnb in building that is not allowed
Hi there,

I would like to report this airbnb unit in my building which short term rental is not allowed, and it's also against the

BC strata act. Unit is listed as daily rental on airbnb. Also reported to our strata.

5.22(1)
Suite 668 Citadel Parade, Vancouver.

City of Vancouver FOI Request #2016-390
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5.22(1)
https://www.airbnb.ca/rooms

Thank you.

(Please only respond to citizen by email because she only provided her email address in this request)

Map and Photo

- no picture -

EN
FYA to:
FYI to:
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377

Case number: 101008611535 Case created: 2016-10-28, 04:29:00 PM
Incident Location

Property Use Complaint

Address: 1199 MARINASIDE CRESCENT, Vancouver, V6Z 2Y2

Contact Details

Name: s-22(1)

Address: , Vancouver, s-22(1)

Address2: Fee

Phone: Email:

Alt. Phone: Preferred contact method: Phone

Request Details

1. Type of concern (if multiple concerns, select primary and Airbnb or Other Short-term Rental
provide details in question 2):

2. If Other selected or there are multiple issues, provide

details: 5.22(1)

3. If Airbnb or Other Short-term Rental selected, provide Unit 1199 Marinaside Cres. has a
details (e.g. noise, parking, short-term rental s.22(1) Citizen recently saw
advertisement): a male go in and out of the suite so she

asked if he was a family member of the
owner. He told her that he was in Vancouver
and was renting the suite out for a short
time. Citizen has also seen many people
come in and out of the building and
neighbours have told her that some suites
are being rented out as airbnb and also
rented out hourly. Unfortunately, she is
unsure of which suite numbers are also
doing short term rentals. She has tried to
talk to Rancho who is the property
management company, but they keep
ignoring the short term rental issues in that
building.

4, If Business or Home-based Business Licence or Business
Concern - Marijuana-related issue selected, provide
business name:

5. If Home-based Business Licence concern, provide details
(e.g. business type, hours of operation, customers are
coming on site):

6. If a Rental Unit concern selected, was the landlord advised
of the issue?

7. If Yes selected, what happened?
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8. If Sign selected, provide sign size, wording or identifying

details:
9. Caller's daytime phone number: _
10. (Don't ask, just record - did caller indicate they want a call Yes

back?)

Additional Details
would like to talk to an inspector about this issue before we enforce anything. Please caII_
wants to be sure her name is completely anonymous _

EN
FYA to:
FYI to:
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Property Use Complaint

Case number:

101008042632

Incident Location

Address: 2446 YORK AV, Vancouver, V6K 1E1
Contact Details
Name: s.22(1)
5.22(1)
Address: Vancouver,
Phone: 5220 Email:
Alt. Phone: Preferred contact method:

Request Details

Case created:

377

2016-07-07, 02:04:00 PM

Either

1. Type of concern (if multiple concerns, select primary and Airbnb or Other Short-term Rental
provide details in question 2):

2. If Other selected or there are multiple issues, provide
details:

3. If Airbnb or Other Short-term Rental selected, provide People standinf out front all the time looking
details (e.g. noise, parking, short-term rental at photos on smart phone, constant taxi
advertisement): drop off, and frequent strangers with

luggage.

4, If Business or Home-based Business Licence or Business
Concern - Marijuana-related issue selected, provide
business name:

5. If Home-based Business Licence concern, provide details
(e.g. business type, hours of operation, customers are
coming on site):

6. If a Rental Unit concern selected, was the landlord advised
of the issue?

If Yes selected, what happened?
If Sign selected, provide sign size, wording or identifying
details:

9. Caller's daytime phone number: s22()

10. (Don't ask, just record - did caller indicate they want a call No
back?)

EN
FYA to:
FYI to:

C ty of Vanc uver FOI Request #2016-390
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LTO Application - Title Search Report ' Page 2 of 2

Nature: EASEMENT AND INDEMNITY AGREEMENT
Owner: CITY OF VANCOUVER
Remarks:

o INTER ALIA

Charge Number: BT333955 Date registered: Sep. 12, 2002
Nature: STATUTORY RIGHT OF WAY
Owner: CITY OF VANCOUVER
Remarks:
o+ INTER ALIA

Charge Number: BT333957 Date registered: Sep. 12, 2002
Nature: EQUITABLE CHARGE
Owner: CITY OF VANCOUVER
Remarks: '
o INTER ALIA

Charge Number: BV119020 Date registered: Apr. 4, 2003
Nature: COVENANT '
Owner: CITY OF VANCOUVER
Remarks:
o INTER ALIA

Charge Number: BV235976 Date registered: Jun. 25, 2003
Nature: COVENANT
‘Owner: CITY OF VANCOUVER
Remarks:
o INTER ALIA

Charge Number: BV235978 Date registered: Jun. 25, 2003
Natufe: EQUITABLE CHARGE
Owner: CITY OF VANCOUVER
Remarks:
o INTER ALIA

Charge Number: BV360367  Date registered: Sep. 5, 2003
Nature: STATUTORY RIGHT OF WAY '
Owner: SHAW CABLESYSTEMS LIMITED
Remarks:
o INTER ALIA

* Caution - all charges may not be shown or appear in order of priority

* Current information only -- no cancelled information shown
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CITY OF
VANCOUVER PLANNING AND DEVELOPMENT SERVICES

REGISTERED AND REGULAR MAIL

PLEASE REFER TO:

Mr. Paul Martin

Building Inspector
investigations and Enforcement
Team at 604.873.7073
paul.martin®vancouver.ca

IR #1C10575

EN120885 - LD / EN120886 - BU
EN120887 - PL / EN120888 - EL

ORDER
July 15, 2016
Pt B ¥t -
New York Apartment Holdings Inc. e ,f - ; "u-.§.;..:f:”.mf: il
9906 - 180A Street Seorch Wtetibichnllan, 1t £ s
Surrey, BC G 2 E it T
V4N 4V5 L

New York Apartment Holdings Inc.

235 - 157 Street - Fir 3 PC_‘-
West Vancouver, BC T

V7T 2X1

Dear Sir/Madam:

RE: 2341 York Avenue

A recent inspection was carried out by the Investigations and Enforcement Team. The
following by-law violations were reported:

Zoning and Development By-law and Building By-law:

1. The basement has been altered to provide 2 additional dwelling units including
kitchens without permits.

2. One of the sleeping units on the 2™ floor has been altered without permits.

3. The roof deck area adjacent to the penthouse unit is being used as a patio without
permits or approval.

4. The building is being used as living accommodations for short term rentals of less than
30 days in contravention of Section 10.21.6 of the Zoning and Development By-law
which states “No person shall use or permit to be used any dwelling unit for a period
of less than one month unless such unit forms part of a hotel or is used for bed and
breakfast accommodation”.

City Hall, 453 Weytof Manayivenb OVRAgues#2046.999 1V4 vancouver.ca 202 of 227



5. All exterior windows have been replaced without permits.
6. The fire separation is not continuous in some areas of the basement ceiling.
7. The window next to the fire escape is not code compliant.

8. A wall separating the furnace room from the corridor has been constructed without
permits.

9. Installation of a new replacement fire alarm panel has been completed without
permits.

10. If the roof deck area adjacent to the penthouse unit is approved as useable space, a
permit will be required to install guard rails.

Plumbing (Part 2 of the Building By-law):

1. Plumbing wark has been carried out in the basement and on the 2™ floor without
permits. =

A Plumbing Permit is required and is issuable only to a licensed plumbing contractor.
3 J %

Electrical Bv- law:

1. Extensive work without permit has been installed on all floors. This work includes but
is not limited to: new exit signs, new emergency lighting, light fixtures, outlets,
switches, panel boards, surface wiring, branch circuits and disconnects.

An Electrical Permit is required and is issuable only to a licensed electrical contractor.

To obtain the required Development and Building Permits, please contact our Enquiry Centre
at 604.873.7611 for further information regarding permit and plan submission requirements or
to schedule an appointment with an Enquiry Centre Officer.

In accordance with Subsection 7.1 of the Zoning and Development By-law, Article 1.5.4.2. of
Division C of the Building By-law and Sections 3.1, 3.6 and 6.4 of the Electrical By-law, YOU
ARE ORDERED TO:

1. IMMEDIATELY cease occupying the building as short term rental accommeodations and
remove all related advertising as short term rental accommodations; AND

2. Obtain the required Development and Building Permits to:
- Retain all work carried out without permit including the window replacements; and
- Restore the fire separation; or

- Restore the building to the last approved condition as per the approved plans on
record; AND

3. Obtain the required Plumbing and Electrical Permits for the work carried out as
outlined above,

ON OR BEFORE AUGUST 15, 2016.
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FAILURE TO COMPLY WITH THIS ORDER WILL RESULT IN THE CITY INITIATING LEGAL ACTION
AGAINST YOU AND WILL NOT ABSOLVE YOU FROM COMPLYING.

Re-inspection:

The City Inspectors require access to your building at the above location to inspect it for
compliance with the By-laws.

Sections 6.1(b) and 6.3 of the Electrical By-law, Article 1.5.2.1. of Division C of the Building
By-law and Sections 3.1.6, 6.10 and 7.2 of the Zoning and Development By-law authorize the
City Inspectors to enter on to any land or into any building at any reasonable time for the
purpose of administering or enforcing the By-laws.

Consequently, the Inspectors will be returning to your building at the above location on
THURSDAY, AUGUST 18, 2016 at 2:00 pm to inspect for compliance with the By-laws and you
are to provide access to all areas of the building. If this is not a reasonable time for an
inspection, you or your agent must contact Mr. Paul Martin of this Department, at
604.873.7073, Monday - Friday to make other arrangements for the inspection.

FAILURE TO PROVIDE ACCESS TO ALL AREAS OF YOUR BUILDING WILL RESULT IN THE
MATTER BEING REFERRED TO THE CITY PROSECUTOR FOR THE LAYING OF CHARGES AND
WILL NOT ABSOLVE YOU FROM COMPLYING.

Yours truly, Yours truly,

P. Ryan, M. 5c., P. Eng. W. White
Chief Building Official and Deputy City Electrician and
Director, Building Code and Policy Manager of Trades Inspections

SD/PC/SL/Bl/ss

Copy: Posted on building
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Last Name, First Name, Middle Name:

SANGHA, NEVIN
Office(s) Held: (President)

Mailing Address:

3RD FLOOR, 235-156TH STREET
WEST VANCOUVER BC V7T 2X1
CANADA

Delivery Address:

3RD FLOOR, 235-15TH STREET
WEST VANCOUVER BC V7T 2X1
CANADA
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Smith, Susan

From: Martin, Paul

Sent: Friday, July 15, 2016 7:56 AM

To: Smith, Susan

Subject: RE: Detailed Access Req'd - 2341 York Ave
Hi Susan,

August 18" at 2pm.
Thanks

Paul

From: Smith, Susan

Sent: Thursday, July 14, 2016 3:08 PM

To: Martin, Paul

Subject: Detailed Access Reg'd - 2341 York Ave

Hi Paul,

Can you please provide a detailed access for 2341 York Avenue for August 17" or later.
Thank you,

Sue

Susan Smith

Team Lead, Enforcement Suppont
Flanning & Development Services
By-law Compliance & Administration
City of Vancouver

Tel 604.871.6233
susm.smithi@yancouver. ca
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o)
&GTY OF

VANCOUVER DEVELOPMENT SERVICES, BUILDING AND LICENSING

PLEASE REFER TO:

Alvin Leung

Property Use Inspector

at 604.871.6009
alvin.leung@vancouver.ca
IR #1234 / EN <&

October 27, 2016

NCAH B C HOLDINGS LTD
2900-1055 DUNSMUIR ST
VANCOUVER BC V7X 1P4

Dear Owner,

1)

RE: Unlawful Short-Term Rental R 310 Water St

. s.22(1) . . . .
It has come to my attention that 310 Wategzslt is being advertised for nightly/weekly
rental accommodation at www.airbnb.ca/rooms .

Nightly/weekly rentals are generally not permitted in Vancouver. Specifically, Section 10.21.6
of the Zoning and Development By-law states:

“No person shall use or permit to be used any dwelling unit for a period of less than
one month unless such unit forms part of a hotel or is used for bed and breakfast
accommodation”.
You are to cease using SO 310 Water St for nightly/weekly rental accommodation and
remove any advertisements, including on-line advertisements, for this property within 30 days
of the date of this letter. Failure to comply may result in fines and legal action.

Please contact me if you have any questions on this matter.

Yours truly,

Alvin Leung,
Property Use Inspector

cc: Strata Plan BCS521
Phoebe Stewart, Policy Analyst, Licenses & Animal Control

City Hall, 453 West 12th Avenue, Vancouver BC V5Y 1V4 vancouver.ca 211 of 227



- 310 Water St

212 of 227




s 22(1)

213 of 227






215 of 227



s.22(1)
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Sunday, July 24, 2016 101008132744
Tuesday, July 26, 2016 101008144987
Tuesday, July 26, 2016 101008145573
Sunday, August 2, 2016 101008179964

Thursday, August 11, 2016 101008228179
Monday, August 22, 2016 101008279845
Monday, August 22, 2016 101008279885
Monday, August 22, 2016 101008279896
Monday, August 22, 2016 101008279896
Monday, August 22, 2016 101008279930
Monday, August 22, 2016 101008279989
Monday, August 22, 2016 101008280001
Monday, August 22, 2016 101008282472
Monday, August 29, 2016 101008316512
Monday, August 29, 2016 101008321887
Monday, August 29, 2016 101008321917
Monday, August 29, 2016 101008321928
Monday, August 29, 2016 101008321928
Monday, August 29, 2016 101008322020
Wednesday, August 31, 2016 101008330304
Wednesday, August 31, 2016 101008330329
Wednesday, August 31, 2016 101008332022
Thursday, September 01, 2016 101008339870
Tuesday, September 06, 2016 101008360860
Friday, September 09, 2016 101008377422
Tuesday, September 13, 2016 101008396643
Tuesday, September 20, 2016 101008433354
Saturday, September 24, 2016 101008453429
Monday, September 26, 2016 101008458542
Tuesday, September 27, 2016 101008468558
Friday, September 30. 2016 101008483847
Monday, October 3, 2016 101008496816

S.22(1)

W 7th Ave

Burnaby St

Seymour St

Maple St

Barclay St

Cooperage Way

Cooperage Way

Cooperage Way

Cooperage Way

Cooperage Way

Cooperage Way

Cooperage Way

Hornby St

Moberly Rd

Citadel Parade

Citadel Parade

Citadel Parade

Citadel Parade

W Georgia St

Hornby St

Hornby St

Keefer Place

Alder st

Moberly Rd

MARINASIDE CRESCENT

Hornby St

Citadel Parade

Carrall St

Alexander St

Continental St

York Ave

Nelson St

s.22(1)

V6H 1B3

V6E 1P6

V6B 6L6

V6J 5K1

V6E 0B1

V6B 0C3

V6B 0C3

V6B 0C3

V6B 0C3

V6B 0C3

V6B 0C3

V6B 0C3

V6Z 0C5

V5Z 4B2

V6B 1W6

V6B 1W6

V6B 1W6

V6B 1W6

V6B 1T8

V6Z 0C5

V6Z 0C5

V6B 0J1

V6H 4C3

V57 4B2

V6Z 2Y2

V6Z 2E9

V6B 1W6

V6B 2J8

V6A 1B2

V6Z 0C6

VéJ 1E4

V6G 273
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Thursday, October 6, 2016 101008512533
Thursday, October 6, 2016 101008513491
Thursday, October 6, 2016 101008514173
Friday, October 14, 2016 101008543885
Friday, October 14, 2016 101008547424
Monday, October 17, 2016 101008556725
Monday, October 17, 2016 101008559403
Wednesday, October 19. 2016 101008566866
Wednesday, October 19. 2016 101008566947
Wednesday, October 19. 2016 101008566963
Wednesday, October 19. 2016 101008570468
Thursday, October 20, 2016 101008572302
Friday, October 21, 2016 101008579739
Tuesday, October 25, 2016 101008595244
Tuesday, October 25, 2016 101008595272
Wednesday, October 26, 2016 101008598354
Wednesday, October 26, 2016 101008601886
Friday, October 28, 2016 101008610281
Friday, October 28, 2016 101008611535
Wednesday, November 2, 2016 101008628739
Monday, November 7, 2016 101008653720
Monday, November 14, 2016 101008682633
Tuesday, November 22, 2016 101008718561
Tuesday, November 22, 2016 101008719818

?

?

?

s.22(1)

Water St

Quebec St

Kitchener St

Comox Street

W 7th Ave

Princess Ave

Ash St

Richards St

Richards St

Richards St

York Ave

Kitchener St

Water St

Mainland St

Smithe St

W Pender St

E 8th Ave

Kitchener St

Marinaside Cres

Cypress St

W Pender St

Cypress St

Georgia St

W 1st Ave

W 7th Ave

W 11th Ave

Marinaside Cres

s.22(1)

V6B 1A4

V6A 0C5

V5L 2W2

V6G 1R3

V57 1B4

V6A 3E4

V5Z 3G9

V6B 3A4

V6B 3A4

V6B 3A4

V6K 1C8

V5L 2W2

V6B 1B6

V6E 4T1

V5T 157

V5L 2W2

V6Z 2Y2

V6J 3L6

V6E 4T1

VéJ 3M1

V6G 3C8

V6K 1G1

V57 1B8

V6H 1K4

V6Z 2W4
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