
~YOF 
VANCOUVER 

Our File No. : 04-1000-20-2016-390 

January 5, 2017 

.22(1) 

CITY CLERK'S DEPARTMENT 
Access to Information 

RE: Request for Access to Records under the Freedom of Information and Protection of 
Privacy Act (the "Act") 

I am writing regarding your request of November 17, 2016 under the Freedom of Information 
and Protection of Privacy Act for: 

1) A list (by street address, but excluding unit number) of all multi-unit buildings that 
contain at least one unit that city staff have monitored, investigated or visited fn 
relation to its use as a short-term rental property (Airbnb) from January 1, 2016 to 
October 25, 2016; 

2) Any staff reports filed in relation to those actions from January 1, 2016 to October 
25, 2016. 

All responsive records are attached. Some information in the records has been severed, 
(blacked out) under s.15(1 )(l) and s.22(1) of the Act. You can read or download these 
sections here: 
http: I /www.bclaws.ca/EPLibraries/ bclaws new/ document/ID/freeside/96165 00 

Under section 52 of the Act you may ask the Information a Privacy Commissioner to review 
any matter related to the City's response to your request. The Act allows you 30 business 
days from the date you receive this notice to request a review by writing to: Office of the 
Information a Privacy Commissioner, info®oipc.bc.ca or by phoning 250-387-5629. 

If you request a review, please provide the Commissioner's office with: 1) the request 
number assigned to your request (#04-1 000-20-2016-390); 2) a copy of this letter; 3) a copy 
of your original request for information sent to the City of Vancouver; and 4) detailed 
reasons or grounds on which you are seeking the review. 

Please do not hesitate to contact the Freedom of Information Office at foi@vancouver.ca if 
you have any questions. 

City Hall 453 West 12th Avenue Vancouver BC V5Y 1V4 vancouver.ca 
City Clerk's Department tel: 604.873.7276 fax: 604.873.7419 



Yours truly, 

Barbara J. Van Fraassen, BA 
Director, Access to Information 
City Clerk's Department, City of Vancouver 
Email: Barbara. van(raassen@vancouver.ca 
Telephone: 604.873.7999 

Encl. 

:jb 
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l::!LLLL 
VANCOUV 

Property Use Complaint 

Case number: 101008033496 Case created: 2016-07-06, 10:52:00 AM 

Incident Location 

Address: 

Address2: 

Location name: 

Contact Details 

Name: 
~.~~rr.r1IT>------------------------, 

Address: 

Address2: 

Phone: 
.22 1 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. Type of concern (i f multiple concerns, select primary and pro Airbnb or Other Short-term Rental 

vide details in question 2): 

If Other selected or there are multiple issues, provide det ails: 2. 

3. If Airbnb or Other Short-term Rental selected, provide details 

(e.g. noise, parking, short-term rental advertisement): 

Via Email: A significant concern of residents ­

not only that it is being done but how and 

the volume. 

Strata Council (Associa} aware and has posted 

notices, but not unit specific. 

4. If Business or Home-based Business Licence or Business 

Concern - Marijuana-related issue selected, provide business 

name: 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of operation, customers are coming on 

site): 

6. If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8 . If Sign selected, provide sign size, wording or identifying 

details: 

9. Caller's daytime phone number: f 22{1) 

10. (Don't ask, just record- did caller indicate they want a call No 

back?) 

Additional Details 
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Map and Photo 

- no picture -

EN 120686 

FYA to: P. Hayes 

FYI to: 



l::!LLLL 
VANCOUV 

Property Use Complaint 

Case number: 101008049744 Case created: 2016-07-08, 02:22:00 PM 

Incident Location 

Address: 

Address2: 

Location name: THE liTHE ONE ITHEliTHEONE 

Contact Details 

Name: 

Address: 

Address2: 

Phone: Email: 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. Type of concern (i f mult iple concerns, select primary and 

provide details in question 2): 

2. If Other selected or t here are multiple issues, provide det ails: 

3 . If Airbnb or Other Short-term Rental selected, provide details 

(e.g. noise, parking, short-term rental advertisement): 

4. If Business or Home-based Business licence or Business 

Concern - Marijuana-related issue selected, provide business 

name: 

5. If Home-based Business Licence concern, provide details (e.g. 

business t ype, hours of o peration, customers are coming on 

site): 

6. If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8. If Sign selected, provide sign size, wording or identifying 

details: 

Airbnb or Other Short-term Rental 

9. 

10. 
-----------~-------------------------------L·~22-t1_> ________ ~-------------------caller's daytime phone number: -

(Don't ask, just record· did caller indicate they want a call No 

back?) 

Additional Details 

Operating a short term rental at this suite. The suite number but that would not populate. 

M ap and Photo 
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EN 120610 

FYA to: P.Hayes (do not route) 

FYI to: 



lJ:LLLL 
VANCOUV 

Property Use Complaint 

Case number: 101007969571 Case created: 2016-06-24, 03:32:00 PM 

Incident Location 

Address: 66 W CORDOVA ST, Vancouver, V6B OL2 

Address2: .22 

Contact Details 

Name: 

Address: 

Phone: Email: 

Request Details 

1. Type of concern: Illegal Suite 
--~---------------------------2. If Other selected or there are multiple issues, provide det ails: 

3. If Auto Repairs selected, provide name and phone number of 

operator, if known : 

4. If Business Licence selected, provide business name: 

5. If Home-based Business selected, provide details e.g. 

business type, hours of operation, customers are coming on 

site: 

6. If Pesticide selected, who applied it? 

7. What pesticide was used and when was it applied? 

8. If a Rental Unit issue selected, was the landlord advised of 

the issue? 

9. If Yes selected, what happened? 

10. If Sign selected, provide sign size, wording or identifying 

details: 

11. 

12. 

Caller's daytime phone number: 

(Don't ask, just record- did caller indicate they want a call 

back?) 

Additional Details 

Yes 

Strata have been dealing with Air BNB rental at Unit since November 2015. Strata are sending fines 

to the owner weekly but they still rent their suite out. Strata has run out of ideas how to handle this and would like 

to know if the citi es by laws would cover this short term rental violation. There have been new people in and out 

of that unit almost every day, breaking doors using the common area BBQ. Strata has found the listings under a 

listing agent on Air BNB which lists'---------------------' 

EN120237 

FYA to: Bruce Peet 

FYI to: 
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lJ:LLLL 
VANCOUV 

Property Use Complaint 

Case number: 101007498651 Case created: 2016-03-29, 10:08:00 AM 

Incident Location 

Address: 

Address2: 

Location name: 

Contact Details 
·~~-~~:2~( '1~) ------------------------------~ 

Name: 

Address: 

Address2: 

Phone: Email: 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. Type of concern: Home-based Business -------------------------------2. If Other selected or there are multiple issues, provide details: 

3. If Auto Repairs selected, provide name and phone number of 

operator, if known : 

4. 

5. 

If Business Licence selected, provide business name: 

If Home-based Business selected, provide details e.g. 

business type, hours of operation, customers are coming on 

site: 

6. If Pesticide selected, who applied it? 

7. What pesticide was used and when was it applied? 

8. If a Rental Unit issue selected, was the landlord advised of 

the issue? 

9. If Yes selected, what happened? 

10. If Sign selected, provide sign size, wording or identifying 

details: 

Short term rental. Different vehicles in 

parking stall all the time. Different people 

constantly coming into the building. 

Advertised on AirBnB. 

11. 

12. 
-----------~---------------------------------t·_~_<_,> ________ ~---------------------Caller's daytime phone number: _ 

(Don't ask, just record- did caller indicate they want a call Yes 

back?) 

Additional Details 

M ap and Photo 
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EN 117080 

FYA to: P.Hayes (do not route) 

FYI to: 



l::!LLLL 
VANCOUV 

Property Use Complaint 

Case number: 101008049836 Case created: 2016-07-08, 02:29:00 PM 

Incident Location 

Address: 

Address2: 

Location name: 

Contact Details 

Name: 

Address: 

Address2: 

Phone: Email: 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. 

2. 

3. 

Type of concern (if multiple concerns, select primary and 

provide details in question 2): 

If Other selected or there are multiple issues, provide details: 

If Airbnb or Other Short-term Rental selected, provide details 

(e.g. noise, parking, short-term rental advertisement): 

4. If Business or Home-based Business Licence o r Business 

Concern - Marijuana-related issue selected, provide business 

name: 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of operation, customers are coming on 

site): 

6. If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8. If Sign selected, provide sign size, wording or identifying 

details: 

Airbnb or Other Short-term Rental 

People are seen coming in and out of the 

property. Neighbours have also seen this 

advertised on the web. 

9. 

10. 
~c_a_lle~r-'s_d~a_y_t_im_e~p_h_o~ne __ n~u~m_b~e~r_: __ ~--~--------~---~f~_2_t_1 '--------~---------------------
(Don't ask, just record- did caller indicate they want a call No 

back?} 

Additional Details 
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- no picture -

EN 120731 

FYA to: Pattie Hayes 

FYI to: 



l::!LLLL 
VANCOUV 

Property Use Complaint 

Case number: 101008049853 Case created: 2016-07-08, 02:30:00 PM 

Incident Location 

Address: 108 W 1ST AV, Vancouver, VSY OH4 

Address2: 

Location name: 

Contact Details 

Name: 

Address: 

Address2: 

Phone: Email: 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. 

2. 

3. 

Type of concern (i f multiple concerns, select primary and 

provide details in question 2): 

If Other selected or there are multiple issues, provide det ails: 

If Airbnb or Other Short-term Rental selected, provide details 

(e.g. noise, parking, short-term rental advertisement): 

4. If Business or Home-based Business Licence or Business 

Concern - Marijuana-related issue selected, provide business 

name: 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of operation, customers are coming on 

site): 

6. If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8. If Sign selected, provide sign size, wording or identi fying 

details: 

Airbnb or Other Short-term Rental 

Neighbours have seen this advertised on the 

web and people are constantly in and out of 

this unit. 

9. 

10. 
.,..c_a_lle..,r_'s_d_,a_y_t _im_e_;_p_h_o..,ne_ n.,..u..,.m_b_,e,.,..r_: -..,..----.,.-------,-- r-22

1
1

) 
(Don't ask, just record- did caller indicate they want a call I.:N~o------"-----------
back?} 

Additional Details 
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- no picture -

EN120731 
FYA to: Pattie Hayes 

FYI to: 



~YOF 
IAN( C IJVE 

Property Use Complaint 

Case number: 101008088595 

Incident Location 

Address: 

Address2: 

Location name: 

Contact Details 

Name: 

Address: 

Address2: 

Phone: 

~LLLL 
Case created: 2016-07-15, 12:37:00 PM 

Email: 
~----------------~ 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. 

2. 

3. 

Type of concern (if multiple concerns, select primary and 

provide details in question 2): 

If Other selected or there are mult iple issues, provide details: 

If Airbnb or Other Short-term Rental selected, provide details 

(e.g. noise, parking, short-term rental advertisement) : 

Airbnb or Other Short-term Rental 

The citizen claims that the unit is often used 

as a hotel on the weekend and often into the 

week. This includes friendly travelers, but 

also groups using it for a parties/ large group 

gat herings. A few weeks ago there must have 

been at least 10 individuals staying in the one 

bedroom unit. Early this morning people 

were going back and forth from another unit 

they were also renting elsewhere in the 

building, causing disruptions and not 

respect ing t he fact people actually live on the 

~~~------------~ 
.22( 

Many people who stay are eager to chat or 

ask for directions in the elevator etc, and are 

very open about the fact they are renting 

short term. 

This seems like a flagrant misuse by the 

owner s.22( ) 

can be seen cleaning the unit on occasion). 

To my understanding is also against cit y 

bylaws. Aside from this, it is becoming 

disruptive and makes homes feel less secure 

as these individuals are given keys with access 

to our floor, communal area, and even the 

City of Vancouver FOI Request #2016-390 13 of 227 



resident only parking garage. If use of this 

unit could be looked into it would be 

appreciated. 
--------------------------------------------

4. If Business or Home-based Business licence or Business 

Concern - Marijuana- related issue selected, provide business 

name: 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of operation, customers are coming on 

site): 

6. If a Rental Unit concern selected, was the landlord advised of No 

the issue? 

7. If Yes selected, what happened? 

8. If Sign selected, provide sign size, wording or identifying 

details: 

9 . 

10. 
f::22{1) 

Caller's daytime phone number: _ 
--------------------------------------------
(Don't ask, just record - did caller indicate they want a call No 

back?) 

Additional Details 

Map and Photo 

- no picture -

EN 120731 

FYA to: Alvin Martin 

FYI to: Pattie Hayes 
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Property Use Complaint 

Case number: 101007374864 

Incident Location 

Address: E 1ST AV, Vancouver, VST 1A4 

Contact Details 

Name: ~.~~rr-<1IT'l----------------------L] 

Address: 

Phone: ....._ ________ _,_ ____________ __.r Email: 

Request Details 

1. 

2. 

Type of concern: 

If Other selected or there are multiple issues, provide details: 

lJ:LLLL 
VnNCOUV 

Case created: 2016-02-29, 01:04:00 PM 

Other 

.22{1 > is being 

advertised as an Airbnb. They are listing the 

room at airbnb.ca/roomsk 22(1) :J Caller 

..._ __ 5· ____ ..~caller doesn't want to 

give out his unit number. 
~------------------~------~~--------~ 

3. If Auto Repairs selected, provide name and phone number of 

operator, if known: 

4. If Business Licence selected, provide business name: 

5. If Home-based Business selected, provide details e.g. 

business type, hours of operation, customers are coming on 

site: 

6. If Pesticide selected, who applied it? 

7. What pesticide was used and when was it applied? 

8. If a Rental Unit issue selected, was the landlord advised of 

the issue? 

9. If Yes selected, what happened? 

10. If Sign selected, provide sign size, wording or identifying 

details: 

11. 

12. 
~c_al_le~r_'s_d_a_yt_i_m_e_p_h_o_n~e_n~u~m_b_e~r_: __ ~--~--------~--- ,E·_22_(_1 > ______ lL_ ____________________ _ 
(Don't ask, just record - did caller indicate they want a call Yes 

back?) 

EN 116368 

FYA to: Pattie Hayes 

FYI to: 
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~YOF ~LLLL 
tAN( t IJVER 

Property Use Complaint 

Case number: 101007374919 Case created: 2016-02-29, 01:09:00 PM 

Incident Location 

Address: E 1ST AV, Vancouver, · 

Contact Details 

~~----------------------~ Name: '·LL\ ' 1 

Address: 

Phone: I Email: 

Request Details 

1. Type of concern: Other 

2. If Other selected or there are multiple issues, provide details: ·22<
1 is being 

3. If Auto Repairs se lected, provide name and phone number 

of operator, if known: 

4. If Business Licence selected, provide business name: 

5. If Home-based Business selected, provide details e.g. 

business type, hours of operation, customers are coming on 

site: 

6. If Pesticide selected, who applied it? 

7. What pesticide was used and when was it applied? 

8. If a Rental Unit issue selected, was the landlord advised of 

the issue? 

9. If Yes selected, what happened? 

10. If Sign selected, provide sign size, wording or identifying 

details: 

11. Caller's daytime phone number: 

advertised as an Airbnb. They are listing the 

room at airbnb.ca/rooms/f 22t1) I Caller is 

the .22(1) caller doesn't want to give 

out his unit number. The owner's name is 
.22 1 

12. (Don't ask, just record - did caller indicate they want a call Yes 

back?) 

EN 116368 

FYA to: Pattie Hayes 

FYI to: 
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~YOF 
IAN( C IJV[ 

Property Use Complaint 

Case number: 101007374946 

Incident Location 

Address: E 1ST AV, Vancouver, VST 1A4 · 

Contact Details 

Name: 
~ •. ll~{'~1)~----------------

Address: 

Address2: 

Phone: Email: 

~LLLL 
Case created: 2016-02-29,01:12:00 PM 

Alt. Phone: Preferred contact method: Either 

Request Details 

Type of concern: Other 1. 

2. If Other selected or there are multiple issues, provide details: ·22<1 is being 
~--------------------~ 

3. If Auto Repairs selected, provide name and phone number of 

operator, if known : 

4. If Business Licence selected, provide business name: 

5. If Home-based Business selected, provide details e.g. 

business type, hours of operation, customers are coming on 

site: 

6. If Pesticide selected, who applied it? 

7. What pesticide was used and when was it applied? 

8 . If a Rental Unit issue selected, was the landlord advised of 

the issue? 

9 . If Yes selected, what happened? 

10. If Sign selected, provide sign size, wording or identif ying 

details: 

advertised as an Airbnb. They are listing the 

room at airbnb.ca/rooms;! ·22 1 Caller is 

...,...,..._ ___ ..... caller doesn't want to give 

out his unit number. Owner's name is 
~----...1 

11. 

12. 

_c_a_lle_r_'s_d_a_y_t _im_e __ p_h_o_ne __ n_u_m_b_e_r_: _____________________ ~f:_<_1 > ____ L----------------------
(Don't ask, just record - did caller indicate they want a call Yes 

back?) 

EN 116368 

FYA to: Pattie Hayes 

FYI to: 

City of Vancouver FOI Request #2016-390 17 of227 



Property Use Complaint 

Case number: 101007374864 

Incident Location 
.22(1) 

Name: 

Address: 

Phone: ...._s.-22-(-1) ___ ;,--------" Email: 

Request Details 

1. 

2. 

Type of concern: 

If Other selected or there are multiple issues, provide details: 

lJ:LLLL 
VnNCOUV 

Case created: 2016-02-29, 01:04:00 PM 

Other 

·s being 
~------------advertised as an Airbnb. They are listing the 

room at airbnb.ca/rooms/[22<1l . Caller 

caller doesn't want to .._ _____ __, 
give out his unit number. 

~------------------~------~~--------~ 

3. If Auto Repairs selected, provide name and phone number of 

operator, if known: 

4. If Business Licence selected, provide business name: 

5. If Home-based Business selected, provide details e.g. 

business type, hours of operation, customers are coming on 

site: 

6. If Pesticide selected, who applied it? 

7. What pesticide was used and when was it applied? 

8. If a Rental Unit issue selected, was the landlord advised of 

the issue? 

9. If Yes selected, what happened? 

10. If Sign selected, provide sign size, wording or identifying 

details: 

11. 

12. 
~c_al_le~r_'s_d_a_yt_i_m_e_p_h_o_n~e_n~u~m_b_e~r_: __ ~--~--------~--- ~f:-2_<1_> _____ L_ ____________________ _ 

(Don't ask, just record - did caller indicate they want a call Yes 

back?) 

EN 116368 

FYA to: Pattie Hayes 

FYI to: 
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~YOF 
IAN( C IJV[ 

Property Use Complaint 

Case number: 101007498600 

Incident Location 

Address: 193 AQUARIUS MEWS, Vancouver, V6Z 2Z2 

Address2: 

Contact Details 

Name: 
iLL\ I ) 

Address: 

Phone: f 22{1) I Email: 

Request Details 

1. Type of concern: 

2. If Other selected or there are multiple issues, provide details: 

3. If Auto Repairs selected, provide name and phone number of 

operator, if known : 

4. 

5. 

If Business Licence selected, provide business name: 

If Home-based Business selected, provide details e.g. 

~LLLL 
Case created: 2016-03-29, 10:03:00 AM 

Home-based Business 

Short term rental. Different vehicles in 

business type, hours of operation, customers are coming on parking stall Cl II the t ime. Advertised on 

site: 

6. If Pesticide selected, who applied it? 

7. What pesticide was used and when was it applied? 

8. If a Rental Unit issue selected, was the landlord advised of 

the issue? 

9. If Yes selected, what happened? 

10. If Sign selected, provide sign size, wording or identifying 

details: 

AirBnB. 

11. 

12. 
~c_a_lle~r-'s_d~a_y_t_im_e __ p_h_o~ne __ n~u~m_b~e~r_: __ ~--~--------~---~E·_22_<_1 > ________ L----------------------
(Don't ask, just record- did caller indicate they want a call Yes 

back?} 

Additional Details 

EN 117223 
FYA to: Charlene Cranton 

FYI to: 
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lJ:LLLL 
VANCOUV 

Property Use Complaint 

Case number: 101007857285 Case created: 2016-06-06, 11:16:00 AM 

Incident Location 

Address: 

Address2: 

Location name: 

Contact Details 
F~ll~('~1J~----------------------------~ 

Name: 

Address: 

Address2: 

Phone: Email: 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. Type of concern: Other -------------------------------2. If Other selected or there are multiple issues, provide details: Short term rental less then 7 days 

3. If Auto Repairs selected, provide name and phone number of 

operator, if known : 

4. If Business Licence selected, provide business name: 

5. If Home-based Business selected, provide details e.g. 

business type, hours of operation, customers are coming on 

site: 

6. If Pesticide selected, who applied it? 

7. What pesticide was used and when was it applied? 

8. If a Rental Unit issue selected, was the landlo rd advised of 

the issue? 

9. If Yes selected, what happened? 

10. If Sign selected, provide sign size, wording or identifying 

details: 

11. Caller's daytime phone number: 

12. (Don't ask, just record- did caller indicate they want a call No 

back?) 

EN119545 
FYA to: Mike Bidwell 

FYI to: 
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l::!LLLL 
VANCOUV 

Property Use Complaint 

Case number: 101008008925 Case created: 2016-07-01, 05:22:00 PM 

Incident Location 

Address: 193 AQUARIUS MEWS, Vancouver, V6Z 2Z2 

Address2: 

Location name: 

Contact Details 
~~------------------------------------~ Name: ~-"""\ ' I 

Address: 

Address2:r....----------------------' 

Phone: Email: 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. Type of concern (i f mult iple concerns, select primary and 

provide details in question 2): 

If Other selected or t here are multiple issues, provide det ails: 

Airbnb or Other Short-term Rental 

2. 

3. If Airbnb or Other Short -term Rental selected, provide details 

(e.g. noise, parking, short-term rental advertisement): 

Citizen called t o complain that the owner of 

4. If Business or Home-based Business Licence o r Business 

Concern - Marijuana-related issue selected, provide business 

name: 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of o peration, customers are coming on 

site): 

6. If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8. If Sign select ed, provide sign size, wording or identi fying 

details: 

9. 

10. 

Caller's daytime phone number: f 2211l 
~~--~--~--~~--~--~--~--------~--
(Don't ask, j ust record- did caller indicate they want a call No 

back?} 

Additional Details 
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- no picture -

EN 120432 

FYA to: R. Modicamore (do not route) 

FYI to: M . Bidwell 



~YOF 
IAN( t IJVf 

Property Use Complaint 

Case number: 101007932573 

Incident Location 

Address: 

Address2: 

Contact Details 

Name: .LL\1) 

Phone: 

Request Details 

1. Type of concern: 

Email: 

2. If Other selected or there are multiple issues, provide details: 

3. If Auto Repairs selected, provide name and phone number of 

operator, if known : 

4. If Business Licence selected, provide business name: 

5. If Home-based Business selected, provide details e.g. 

business type, hours of operation, customers are coming on 

site: 

6. If Pesticide selected, who applied it? 

7. What pesticide was used and when was it applied? 

8 . If a Rental Unit issue selected, was the landlord advised of 

the issue? 

9. If Yes selected, what happened? 

10. If Sign selected, provide sign size, wording or identifying 

details: 

11. 

12. 

Caller's daytime phone number: 

(Don't ask, just record- did caller indicate t hey want a call 

back?} 

Additional Details 

EN120015 

FYA to:Mike Bidwell 

FYI to: 

~LLLL 
Case created: 2016-06-17, 09:22:00 PM 

Illegal Suite 

Yes 
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~YOF 
IAN( C IJVE 

~LLLL 
Property Use Complaint 

Case number: 101007799210 

Incident Location 

Case created: 2016-05-27, 03:51:00 PM 

Address: 

Address2: 

Contact Details 

Name: 

Address: 

Address2: 

Phone: Email: s. 2 

~--------------------~ 
Alt. Phone: Preferred contact method: Either 

Request Details 

1. Type of concern: 

2. If Other selected or there are multiple issues, provide details: 

3. If Auto Repairs selected, provide name and phone number of 

operator, if known : 

4. If Business Licence selected, provide business name: 

5. If Home-based Business selected, provide details e.g. 

business type, hours of operation, customers are coming on 

site: 

6. If Pesticide selected, who applied it? 

7. What pesticide was used and when was it applied? 

8. If a Rental Unit issue selected, was the landlord advised of 

the issue? 

9. If Yes selected, what happened? 

10. If Sign selected, provide sign size, wording or identifying 

details: 

Illegal Suite 

11 . 

12. 

Caller's daytime phone number: f 22(1) 
~~--~------~~--~--~--~--------~--
(Don't ask, just record - did caller indicate they want a call No 

back?) 

Additional Details 

For access to apartment building, you can contact the concierge on-site (8am-4pm Mon-Fri) 

604-363 -3594. Concierge name · Caller says this suite has been identified for being used for AIRBNB, less than 

30 day stays. The owner has been advised via letters about the issue but owner has ignored and been penalized by 

the strata. The strata now would like the City to help out. Illegal suite. Case number provided to caller. 

EN 119105 

FYA to: Mike Bidwell 

FYI to: 
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~YOF 
IAN( C IJV[ 

Property Use Complaint 

Case number: 101007400037 

Incident Location 

Address: 

Address2: 

Contact Details 

Name: 

Phone: 

~LLLL 
Case created: 2016-03-05, 03:37:00 PM 

Email: 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. Type of concern: Home-based Business -------------------------------2. If Other selected or there are multiple issues, provide details: 

3. If Auto Repairs selected, provide name and phone number of 

operator, if known : 

4. If Business Licence selected, provide business name: 

5. If Home-based Business selected, provide details e.g. Citizen thinks the unit owner is running a BNB 

business type, hours of operation, customers are coming on in it. Citizen has confirmation from Strata 

site: Council it is. Nothing has been done about th 

is. 

6. If Pesticide selected, who applied it? 

7. What pesticide was used and when was it applied? 

8. If a Rental Unit issue selected, was the landlord advised of 

the issue? 

9. If Yes selected, what happened? 

10. If Sign selected, provide sign size, wording or identi fying 

details: 

11. 

12. 
-:-C_a_lle-:r-'s_d-:a_y_t _im_e __ p_h_o-:-ne_ n-:-u-:-m_b-:-e-:-r_: --:-----:-------:--- f-22

<
1

> 
(Don't ask, just record- did caller indicate they want a call !-:Y-es----...1-------------

back?) 

EN 116566 
FYA to: Charlene Cranton 

FYI to: 
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~YOF 
IAN( C IJVE 

Property Use Complaint 

~LLLL 
Case number: 101007617114 

Incident Location 

Case created: 2016-04-22,07:47:00 AM 

Address: 833 SEYMOUR ST, Vancouver, V6B OG4 

Contact Detailsr...----------------. 
.22(1) 

Name: 

Address: 

Address2: s.llr•J 

Phone: Email: .22 1 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. Type of concern: Other 
---~-------------------------2. If Other selected or there are multiple issues, provide details: Air Bnb 
-------------------------------

3. If Auto Repairs selected, provide name and phone number of 

operator, if known : 

4 . If Business Licence selected, provide business name: 

5. If Home-based Business selected, provide details e.g. 

business type, hours of operation, customers are coming on 

site: 

6. If Pesticide selected, who applied it? 

7. What pesticide was used and when was it applied? 

8. If a Rental Unit issue selected, was the landlord advised of 

the issue? 

9 . If Yes selected, what happened? 

10. If Sign selected, provide sign size, wording or identi fying 

details: 

11. Caller's daytime phone number: 

12. (Don't ask, just record- did caller indicate they want a call 

back?} 

Additional Details 

No 

In this building there a couple of Air bnbs. He doesnt know the unit numbers but there is one on the ...__ __ __, 
There are about 12 teenagers in a 2 bedroom unit. There is a full t ime concierge there that will be able to talk to the 

inspector and let him in. 

EN116566 

FYA to: Charlene Cranton 

FYI to: 
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~YOF 
IAN( C IJV[ 

Property Use Complaint 

Case number: 101007621337 

Incident Location 

Address: 833 SEYMOUR ST, Vancouver, V6B OG4 

Contact Details 
~ •. ll~('~1)~----------------~ 

Name: 

Address: 

Phone: I Email: ·22<1 

Request Details 

1. Type of concern: 

~LLLL 
Case created: 2016-04-22,04:05:00 PM 

Other 

2. If Other selected or there are multiple issues, provide details: AirBnB suites at 833 Seymour St. Building 

3. If Auto Repairs selected, provide name and phone number of 

operator, if known : 

4. If Business Licence selected, provide business name: 

5. If Home-based Business selected, provide details e.g. 

business type, hours of operation, customers are coming on 

site: 

6 . If Pesticide selected, who applied it? 

7. What pesticide was used and when was it applied? 

8 . If a Rental Unit issue selected, was the landlord advised of 

the issue? 

9. If Yes selected, what happened? 

10. If Sign selected, provide sign size, wording or identif ying 

details: 

11. 

12. 

Caller's daytime phone number: 

(Don't ask, just record - did caller indicate they want a call 

back?} 

EN 116566 

FYA to: Charlene Cranton 

FYI to: 

manager says there are over 20 suites that 

are being used for AirBnB and that they have 

changed their bylaws to prevent this and 

despite their bylaw change owners are still 

using the units as AirBnB suites. Please take a 

look into this matter. 

No 
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l::!LLLL 
VANCOUV 

Property Use Complaint 

Case number: 101008018531 Case created: 2016-07-04, 12:18:00 PM 

Incident Location 

Address: 1036 CARDERO ST, Vancouver, V6G 2Hl 

Address2: 

Location name: 

Contact Details 

~~--------------------------~ Name: 

Address: 

Address2: 

Phone: Email: .22{1 
~------------~ 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. Type of concern (i f mult iple concerns, select primary and 

provide details in question 2): 

2. If Other selected or t here are multiple issues, provide det ails: 

Airbnb or Other Short-term Rental 

3. If Airbnb or Other Short-term Rental selected, provide details sign outside- t he Mad Catter guest house· 

(e.g. noise, parking, short-term rental advertisement): sho rt term rentals -------------------------------4. If Business or Home-based Business licence or Business 

Concern - Marijuana-related issue selected, provide business 

name: 

5. If Home-based Business Licence concern, provide details (e.g. 

business t ype, hours of o peration, customers are coming on 

site): 

6. If a Rental Unit concern selected, was t he landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8. If Sign selected, provide sign size, wording or identifying 

details: 

9. 

10. 

Caller's daytime phone number: f·22{1) 

----------~------------------------------(Do n't ask, just record· did caller indicate t hey want a call Yes 

back?) 

Additional Details 

M ap and Photo 
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EN 120706 

FYA to: Rino Modicamore 

FYI to: 



l::!LLLL 
VANCOUV 

Property Use Complaint 

Case number: 101008015082 Case created: 2016-07-04, 08:14:00 AM 

Incident Location 

Address: 1075 JERVIS ST, Vancouver, V6E 2C2 

Address2: 

Location name: 

Contact Details 

Name: 
~.2~2~\r~) --------------------~ 

Address: 

Address2: 

Phone: Email: 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. 

2. 

3. 

Type of concern (i f multiple concerns, select primary and 

provide details in question 2): 

If Other selected or t here are multiple issues, provide det ails: 

If Airbnb or Other Short-term Rental selected, provide details 

(e.g. noise, parking, short-term rental advertisement): 

4. If Business or Home-based Business Licence or Business 

Concern • Marijuana-related issue selected, provide business 

name: 

5. If Home-based Business Licence concern, provide details (e.g. 

business t ype, hours of operation, customers are coming on 

site): 

6. If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7. If Yes selected, w hat happened? 

8 . If Sign selected, provide sign size, wording or identifying 

det ails: 

Airbnb or Other Short-term Rental 

Citizen has noticed an increased number of 
5. 2 

tenants occupying the 

9. 

10. 
~C_a_lle~r-'s_d~a~y_t_im_e~p_h_o~ne __ n~u~m_b~e~r_: __ ~--~--------~---~f·_22_t_1 > ______ ~-----------------------
(Do n't ask, just record- did caller indicate they want a call No 

back?} 

Additional Details 
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Map and Photo 

- no picture -

EN120585 
FYA to: R. Modicamore (do not route) 

FYI to: 



~YOF 
IAN( C IJV[ 

Property Use Complaint 

~LLLL 
Case number: 101007522978 

Incident Location 

Case created: 2016-04-02, 11:26:00 AM 

Address: 

Address2: 

Contact Details 

Name: 
~.~22~(. '1~) ---------------------------, 

Address: 

Address2: 

Phone: I Email: 

Request Details 

1. Type of concern: Illegal Suite 
--~---------------------------2. If Other selected or there are multiple issues, provide details: 

3. If Auto Repairs selected, provide name and phone number of 

operator, if known : 

4. If Business Licence selected, provide business name: 

5. If Home-based Business selected, provide details e.g. 

business type, hours of operation, customers are coming on 

site: 

6 . If Pesticide selected, who applied it? 

7. What pesticide was used and when was it applied? 

8. If a Rental Unit issue selected, was the landlord advised of 

the issue? 

9 . If Yes selected, what happened? 

10. If Sign selected, provide sign size, wording or identifying 

details: 

11. 

12. 
--~--~----~~--~~.,----.,-----.,----------.,----""~--22-{-1}-------L-----------------------~aller's daytime phone number: b 
(Don't ask, just record- did caller indicate they want a call Yes 

back?) 

Additional Details 

Listed on Air BnB. Lots of Noise coming from the Unit. 22(1 The smell of weeds is 
~~--------------------~ 

prevalent. She has noticed that t he rentals are usually just for a few days at time. 

M ap and Photo 

- no picture -

EN 117310 

FYA to: Charlene Cranton 

FYI to: 
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~YOF 
IAN( C IJV[ 

Property Use Complaint 

~LLLL 
Case number: 101007857247 Case created: 2016-06-06, 11:13:00 AM 

Incident Location 

Address: 1099 MARINASIDE CRESCENT, Vancouver, V6Z 2Z3 

Contact Details 

Name: 

Address: 

Phone: Email: 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. Type of concern: Business Licence -------------------------------2. If Other selected or there are multiple issues, provide details: 

3. If Auto Repairs selected, provide name and phone number of 

operator, if known : 

4. If Business Licence selected, provide business name: 

5. If Home-based Business selected, provide details e.g. 

business type, hours of operation, customers are coming on 

site: 

6. If Pesticide selected, who applied it? 

7. What pesticide was used and when was it applied? 

8. If a Rental Unit issue selected, was the landlord advised of 

the issue? 

9. If Yes selected, what happened? 

10. If Sign selected, provide sign size, wording or identifying 

details: 

11. 

12. 
...,c_a_lle-:-r-'s_d-:-a-'y_t _im_e_:_p_h_o-:-ne __ n-:-u-:-m_b_,e...,r_: --:--:----:-------:--- f-22(1) 
(Don't ask, just record- did caller indicate they want a call 1..:-N~o----------------
back?) 

Additional Details 

Unit 

Map and Photo 

EN119544 

FYA to:Mike Bidwell 

FYI to: 
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~TYOF 
I,.. ~CO VER 

Propertv Use Complaint 

Case number: 101008008908 

Incident l ocation 

Address. 

Address2: 

location name: 

!099 MARINASIDE CRESCENT, Vancouver, V6Z 2Z3 

Contact Detai ls 
.22(1) 

Name 

Address: 

Address2: 

Email· 

LlLLLL 
Casa created : 2016-0 7-01, 05:16:00 PM 

Pho ne· 

Al t . Phone Preferred contact method: Either 

Req1.1est Details 

1. Type of concern {if multlple concems, select primary and Airbnb or e ther Short-term Rental 

provide detailS in questio!l 2): -------
l. If Other selected or there are multiple issues, provide Citizen called to complain about ctti z:en 

details: ·22<1> as an Air B&B 
--···--- -- .. - ·--·~~ 

3. If Airbnb or Other Short-term Rental selected. provide Citizen called to complain about dtizen 

detai ls (e.g. noise, parking, short-term rental 

advert isement): 

,___ ___ _, 

·- .. -~--~ 

4. If Business or Home-based Business Licence or Business 

Concern - Marijuana-related issue selected, provide 

busm€ss name: 

5. If Home-based Business Licence concern, provide details 

(e.g. business type, hours of operation, customers are 

coming on site): 

as an Air B N B 

-·-·--------
6. If a Rent al Unit concern selected, was the landlord adVised 

of the l~ue? 

7. 

8. 

If Yes selected, what happened? -- _... __ .... -· 
If Sign selected, provide sign size, wording or IdentifYing 

details: 

9. Caller's daytime phone number: 

10. (Don't ask, j ust record - did caller Indicate they want a call No 

back?) 
- - ---·· ---·-~·----

Addit ional De.tails 
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Map and Photo 

- no picture -

EN 120431 

FYA to: R. Modicamore (do not route) 

FYI to: M. Bidwell 
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~YOF 
IAN( C IJV[ 

Property Use Complaint 

~LLLL 
Case number: 101007578756 Case created: 2016-04-13,09:46:00 PM 

Incident Location 

Address: 

Address2: 

C ontactDet~a~il~s~-----------------------------------, 
'.22(1) 

Name: 

Address: 

Phone: ·22<
1> I ...._ ____ .... Email: 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. 

2. 
Type of concern: Other 

---.,.----r·••o ' I 

If Other selected or there are multiple issues, provide details: AirBnb. Unit 

~--------~--~----~------~~----~--~ 3. If Auto Repairs selected, provide name and phone number of 

operator, if known : 

4. If Business Licence selected, provide business name: 

5. If Home-based Business selected, provide details e.g. 

business type, hours of operation, customers are coming on 

site: 

6. If Pesticide selected, who applied it? 

7. What pesticide was used and when was it applied? 

8. If a Rental Unit issue selected, was the landlord advised of 

the issue? 

9. If Yes selected, what happened? 

10. If Sign selected, provide sign size, wording or identifying 

detai ls: 

way. 

11 . 

12. 

Caller's daytime phone number: [ 22t!J 
~~--~------~~--~--~--~--------~--
(Don't ask, just record - did caller indicate they want a call Yes 

back?) 

Additional Details 

keeps being rented out this 

Caller doesn 't have prove of this other than the pies in the ad but airbnb does not provide addresses in their ads. 

EN 117641 

FYA to: Mike Bidwell 

FYI to: 
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~YOF 
IAN( C IJV[ 

Property Use Complaint 

~LLLL 
Case number: 101007570702 Case created: 2016-04-12, 01:14:00 PM 

Incident Location 

Address: 1388 NELSON ST, Vancouver, V6E 1J9 

Contact Details 

Name: 
~~ll~('(l)~--------------------~ 

Address: 

Address2: ··~' '' 

Phone: Email: 

Request Details 

1. Type of concern: 

2. If Other selected or there are multiple issues, provide details: 

3. If Auto Repairs selected, provide name and phone number of 

operator, if known : 

4. If Business Licence selected, provide business name: 

5. If Home-based Business selected, provide details e.g. busi 

ness type, hours of operation, customers are coming on site: 

6. If Pesticide selected, who applied it? 

7. What pesticide was used and when was it applied? 

8. If a Rental Unit issue selected, was the landlord advised of 

the issue? 

9. If Yes selected, what happened? 

10. If Sign selected, provide sign size, wording or identifying 

details: 

Other 
r 22(1) Air BnB at 

11. 

12. 

Caller's daytime phone number: , .:Z2tl) 
------~--~------------------------------(Don't ask, just record- did caller indicate t hey want a call Yes 

back?} 

Additional Details 

EN 117562 

FYA to: Mike Bidwell 

FYI to: 

City of Vancouver FOI Request #2016-390 
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~TYOF 
VANCOUVER 

Property Use CoiT!plajnt 

Case number : 101008020680 

Incident location 

Address: 1395 w 14TH AV, Vancouver, V6H 1R2 

Address2: 

Locat1on name: GRANGE!THE GRANGEITHEGRANGE 

Contact Details 

~LLLL 

Case created: 2016-07-04, 02:33:00 PM 

~~==~==~~==~~r-~--~------------------~ 
Name: 

Address. 

Address2: 

Phone: Email: 

Alt. Phone: Prefer red contact method Eit her 

Reques1 Details 

1. 

2. 

3. 

4. 

Type of concern (if multiple conc~ns, select primary and 

provide details in question 2} : 

If Other selected or there are multiple issues, provide 

details: 
.... , ·--··-· ...... ~----

If Airbnb or Other Short-term Rental selected, provide 

details (e.g. noise, parking, short-term rental 

advertisement): 

---~··-.. ·--· -· -
If Business or Home-based Business licence or Business 

Concern - Marijuana-related issue selected, provide 

business name: 

5. If Home-based Business licence concern, provide details 

(e.g. business type, hours of operation, customers are 

coming on site): 
----

6. If a Rental Unit concern selected, was the landlord advised 

7. 

8. 

of the issue? 
..... --···· .. --·-·· - ..... -·---· 
If Yes selected, what happened? 

If Sign selected, provide sign size, wording or identifying 

details: -. .. -· .. ·----··-.. ·--···-

Alrbnb or Other Short-term Rental 

Suite this building. Citizen believes thls 

has been going on since May There was a 

.22(1 l and new owners installed 

new locks, and the building management 

changed as welt. 

----- ,, __ .. 

··- -·-.... -..... ..-.. ·---
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9. 

10. 

caner's daytime phone number. 
---

(Don't ask, just record - did caller indicate they want a call 
back?) 

Additional Details 
.22(1) 

Map and P"oto 

- no picture· 

------•••-ooooo_o_Oo 

EN 120633 

FYA to: John Tong 

FYI to: 

............. ,, _______ _ 

___ ,_,. _____ _ 

No 
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~TYOF 
VANCOUVER 

Case number : 1010080625&9 

Address: 1395 W 14TH AV, Vancouver, V6H 1R2 

Address2: 

Location name: GRANGE I THE GRANGE ITHEGRANGE 

Address: 

Address2: 

Phone: Email : 

Case created: 2016..07-11, 01:34:00 PM 

Aft. Phone: Preferred contact method: Either 

1. 

2. 

3 . 

Type of concern (if multip-le concerns, select primary and 

provide details in question Z): 

ifot'h'e~·seiect.e'd-;r~therear;-.n-;:;liiPieTss;;-es, provide~-
details: 
-····-··~--.... ·----·---·--·---.-..-·-...... .,... -········· ... ··-·---
If Airbnb or Ot her Short-t erm Rental selected, provide 

details (e.g. noise, parking, short-term rental 

advertisement): 

__ . ____ , _____ ,,., ....... ~---------

Airbnb or Other Short-term Rental 

___ ., , ...... ----

She said noise from dogs and nightly rentals. 

f rom unit p to 6 people, so concerned 

with safety. She said urine in halls too. 

Main concern is safety and security in her 

own unit . 
4. 1f Business or Home-based Business Licence or Business 

Concern - Marijuana-related issue selected, provide 

business name: 

5. 

6 . 

7. 

8. 

9. 

10. 

"if"H~me::b~S"e<r su-siriess Licence concern, provldedetaiis ______ -----·----·-·--· .. ··-----------------------· 

(e.g. business type1 hours of operation, customers are 
coming on site I: -·-·-· ... -----·-·----- --······--·-.......... ----·--.. ---_.... __ -----,--··--·-·---·· ...... ··-----·--··-----
If a Rental Unit concern selected, was the landlord advised Yes 

of the issue? 
·---~--.. ······----------------·•"•·--·----- --·--------~~---............ --------~------

If Yes selected, what happened? Owners and management ignoring issues. 

-------------·-·-·-------
Caller's d<1ytime phone number: 
~-,_ .. _ .. ,, ........... ----····-···--······-·· ......... ..___.,.._ _____ --., _____ ,. ______ .. __ ····-· ..... - ... --------~-.. - . ._ ......... - .. 
(Don't ask, j ust record - did caller indicate they want a call Yes 

-~~ck?L__ _____ .. -~------~----··-· ------------ ------- -·-·----------·--···----~·--·--·-" .. _, __________ , __ 
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- no picture -

EN 120633 

FYA to: john Tong 

FYI to: 



Dhanoa, Kamaljit 

From: 

Sent 
To: 
Cc: 
Subject: 

CS PUI Branch Supervisor 
friday, August 12, 2016 11:55 AM 
Hemstal~ Clint 
DOMINO (GTYV AN); Tong, John 
FW: The Grange - 1395 West 14th Avenue, Vancouver 

Hi Clint please extend our order dated July 22 to expire Nov 23, 2016. 

Thanks, 
Tom 

From: Tong, John 
Sent: Wednesday, August 10, 2016 9:31AM 
To: CS PUI Branch Supervisor 
Subject: FVV: The Grange- 1395 West 14th Avenue, Vancouver 

3 months extension on the 5/M order requested as this management company just took over. 
Tenants complained about the dirty carpet but just in some area. 

John tong 

From: kcallaway@touchstoneproperty .com [ mailto: kcallaway@touchstoneproperty .com] 
Sent: Tuesday, August 02, 2016 3:14 PM 
To: Tong, John 
Cc: dwielunsl<a@touchstoneproperty.com 
Subject: The Grange- 1395 West 14th Avenue, Vanrower 

Hi John 

Further to our telephone conversation, we w ish to request an extension to the date noted on the order from the City of 
Vancouver in regard to this property. 
This property was sold to the landlord that we represent on June 20, 2016 and we are the new property management 
company for this building. 

Just to give you an idea of what is happening with this building 
One of the units has been used as an AirBNB. This is not acceptable to the landlord and we have issued the tenant with 
a one months notice to vacate for cause. 
Date of termination is: August 31, 2016. 

Also, we notified all tenants on June 20, 2016 that we were the new property managers and to date have not received 
any complaint from unit ·22<' Of course we will take the necessary action to resolve all issues. 

With regard to the waste issue, please note t hat I have contacted our waste contractor and they have no record of 
waste on the floor around either bin. Both the garbage and organics bins are picked up once a week on a regular basis. 
have asked our roaming building manager to review this every time he goes to the building. 

I am getting quotes for carpet replacement and we are having all the carpets steam cleaned next week. For all the other 
issues on the notice, I have contacted the tenant and left a voicemail asking · contact me. I have a plumber ready 
to go and our handyman can paint where required. 
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We therefore, request a minimum of three month (3) extension to this date. 

We would like to bring this building back to its former glory and want our tenants to be happy living in t his beautiful 
building. 
Please feel free to contact me anytime. 

Kind Regards 
Kathy Callaway B.A. 
Office Manager/Assistant Property Manager 
107-4585 Canada Way, Burnaby, V5G 4L6 
Office: 604-688-4340 Direct: 604-630-5593 
kcallaway@touchstoneproperty.com 

TOUCHSTONE PROPERTY MANAGEMENT LTD 

MANAGING PROPERTIES SINCE 1998 
NOTICE OF CONFIDENTIALITY: This email and any files transmttted with it are 
confidential and Intended solely for the use of the Intended addressees. If you 
have received this email In error, please delete this email f rom your system. 

2 



CITY OF VANCOUVER Property Use 
Inspection Report 

Page 1 of7 

IR Number Ul 58 740 EN Number EN 120633/ Date of Inspection (yyyy/mm/dd) 2016/07/19 
121088 

Main Address 1395 W 14th 

Secondary Address 

Tenant 

Owner 

Agent 

1395 W 14th Ave. Hldg Ltd 

Touchstone PPTY Management Ltd 
(604)688-4340 

District Zone RM-3 

Business Ucense 16-103031 AH 

Specifics and/or Suite # 

Number of Storeys 2 * B 

Permit Number 

Approved Use of Building/Land MD 

Present Use of Building/Land same 

Reason for Inspection Complaint dated July 11 ) 2016- Z&D (air BnB); S/M (common area) 

Nanative/Observations 

Inspection today revealed the following: 
Z&.D 

- insuff icient evi€lence of " Air BnB" being operated. Left a message to "Touchstone Property 
Management Ltd" that "short term rental less than a month" are not allowed at t his property. 
No response. 

S/M 
Common Area 

s.22(1) 

Halls and stairs - carpets were soiled and stained. Various areas were worn and were r ipped. 
(repair /replace/clean) 

Laundry room - paint peeling on walls and ceilings. {Repair /paint) 
- garbage bin was overflowing. (Empty bin regularly) 

- washfc:>om- drain pipe was leaking under the sink. (Repair/replace l 
- paint peeling on wall. (repair /paint) 

Kitchen -faucet was leaking. (repair/replace) 
- vinyl floor covering was ripped and was lifted. (repair/replace) 

Front Yard 
- a 60ft tall pine tree seemed dried with branches breaking off. 

Requirements 

S/ M - building to be maintained in good condition. 

Recommendations 

S/M - 30 day order to the RO and property management company to rectify. 
Dried tree tn front yard - t o Landscaping Tech. for further investigation. 

Photos Taken? ltf Yes D No 

Date Report Made: July21, 2016 John Tong 
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Page 2 of 7 

IR Number Ul 58740 EN Number EN 121088 Date of Inspection (yyyy/mm/dd) 2016/07 I 19 

Inspector's Name 

For Manager qr Supervisor Use Only 

File: D Approval I I.:Jse ~ Enforcement D Project I Permit 

FYA to: Donna Buchannan 

FYI to: lee Beaulieu re. dead tree 

Tom Hamilton 

Manager· I Supervisor 



IR Number Ul 58740 

Page 3 of? 

EN Number EN 121088 Date of Inspection (yyyy/mm/dd) 2016/07/19 

Photo 

City of Vancouver FOI Request #201 6-390 

Description 

Carpet worn out at the 
stairs on main floor to 2nd 
Storey. 

Carpet worn out and ripped 
On main storey. Stairway 
To basement. 
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IR Number Ul 58740 

Page 4 of7 

EN Number EN 121088 Date of Inspection (yyyy/mm/dd) 2016/07/19 

Photo 

City of Vancouver FOI Request #2016-390 

Description 

Carpet was soiled. 

Laundry room garbage bin 
Overflow. 
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IR Number Ul 58740 

Page 5 of? 

EN Number EN 121088 Date of Inspection (yyyy/mm/dd) 2016/07/19 

Photo 

City of Vancouver FOI Request #2016-390 

Description 

Laundry room paint peeling 
From the wall. 

Laundry room Paint peeling 
From the ceiling. 
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IR Number Ul 58740 EN Number EN 121088 

Photo 

Page 6of7 

Date of Inspection (yyyy/mm/dd) 2016/ 07/19 

Description 

Kitchen fa ucet leaking. 
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IR Number Ul 58740 

Page 7 of? 

EN Number EN 121088 Date of Inspection (yyyy/mm/dd) 2016/07/19 

Photo 

City of Vancouver FOI Request #2016-390 

Description 

Kitchen floor under t he 
fridge - vinyl floor covering 
Broken and ripped. 

Front yard dried pine tree 
With dried branches falling. 
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l::!LLLL 
VANCOUV 

Property Use Complaint 

Case number: 101008049771 Case created: 2016-07-08, 02:24:00 PM 

Incident Location 

Address: 

Address2: 

Location name: 

Contact Details 

Name: 
~~~LL\1~) ----------------------~ 

Address: 

Address2: 

Phone: I 
Alt. Phone: Preferred contact method: Either 

Request Details 

1. 

2. 

3. 

Type of concern (if multiple concerns, select primary and 

provide details in question 2): 

If Other selected or there are multiple issues, provide details: 

If Airbnb or Other Short-term Rental selected, provide details 

(e.g. noise, parking, short-term rental advertisement): 

4. If Business or Home-based Business Licence o r Business 

Concern - Marijuana-related issue selected, provide business 

name: 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of operation, customers are coming on 

site): 

6. If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8. If Sign selected, provide sign size, wording or identifying 

details: 

Airbnb or Other Short-term Rental 

Operating this unit as a short term rental 

property and people are seen coming in and 

out of this unit at di fferent times 

9. 

10. 
-~--~----~~--~~~--~--~--------~---t:: __ ''----------~--------------------~aller's daytime phone number: _ 

(Don't ask, just record- did caller indicate they want a call No 

back?} 

Additional Details 
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- no picture -

EN 120732 

FYA to: P.Hayes (do not route) 

FYI to: 



  
Property Use Complaint 

Case number: 101008513491 Case created: 2016-10-06, 05:39:00 PM 
Incident Location 

Address: 1618 QUEBEC ST, Vancouver, V6A 0C5 
Address2: 
Contact Details 

Name: 
Address: 
Address2: 
Phone: Email:  
Alt. Phone: Preferred contact method: Either 
Request Details 

1. Type of concern (if multiple concerns, select primary and 
provide details in question 2): 

 Airbnb or Other Short-term Rental  

2. If Other selected or there are multiple issues, provide 
details: 

  

3. If Airbnb or Other Short-term Rental selected, provide 
details (e.g. noise, parking, short-term rental 
advertisement): 

 Citizen is concerend regarding theft and 
wear and tear on the building property. 
Citizen doesn't know if his insurance would 
cover theft from an AirBnB place. has 
reported this to Strata and they said their 
hands are tied.  

4. If Business or Home-based Business Licence or Business 
Concern - Marijuana-related issue selected, provide 
business name: 

  

5. If Home-based Business Licence concern, provide details 
(e.g. business type, hours of operation, customers are 
coming on site): 

  

6. If a Rental Unit concern selected, was the landlord advised 
of the issue? 

  

7. If Yes selected, what happened?   

8. If Sign selected, provide sign size, wording or identifying 
details: 

  

9. Caller's daytime phone number:   

10. (Don't ask, just record - did caller indicate they want a call 
back?) 

 No 

Additional Details 

 --- (PUP35, Oct  7 2016  2:30PM) Citizen also emailed: To whom it may concern, This message is in reference to 
Vancouver #311 Complaint ID: 8513491 My name is and I live in Unit in the CENTRAL building. 
I am writing because the unit  appears to be used as a full-time Airbnb 
short-term rental. I have observed different people/groups coming and going at all times of day and night and this 
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s.22(1)

s.22(1)

s.22(1)

s.22(1) s.22(1)

s.22(1)

s 22(1)



commercia l o peration is affecting the peaceful enjoyment of my apartment. Please find below a link to t he Airbnb 

AirBnB post ing. 

(not e balcony exposure :._· _____ __. 
~~--""' .__ ___________________ .. , I have re ported this possible strata bylaw violation to t he 

CENTRAL strata counci l. Short-term rentals a lso a ppear to be against City of Vancouver bylaws. Thank-you, 

EN 
FYA to: Pattie Hayes 

FYI to: 
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l::!LLLL 
VANCOUV 

Property Use Complaint 

Case number: 101008008185 Case created: 2016-07-01, 02:08:00 PM 

Incident Location 

Address: 1689 E 13TH AV, Vancouver, VSN OAS 

Address2: 

Location name: 

Contact Details 

Name: 
~.~22~~,~~ --------------------------~ 

Address: 

Address2: 

Phone: Email: 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. 

2. 

3. 

Type of concern (i f multiple concerns, select primary and 

provide details in question 2): 

If Other selected or t here are multiple issues, provide det ails: 

If Airbnb or Other Short-term Rental selected, provide details 

(e.g. noise, parking, short-term rental advertisement): 

5. If Home-based Business Licence concern, provide details (e.g. 

business t ype, hours of operation, customers are coming on 

site): 

6. If a Rental Unit concern selected, was t he landlord advised of 

the issue? 

7. If Yes selected, w hat happened? 

8 . If Sign selected, provide sign size, wording or identifying 

det ails: 

Airbnb or Other Short-term Rental 

9. 

10. 
.,..c_a_lle...,r_'s_d-:a--'y_t _im_e...:...p_h_o..,ne_ n.,..u.,..m_b..,e.,..r_: -~----,--------,-- ['22t'J 
(Do n't ask, just record- did caller indicate they want a call L:N":"o-----.....J..----------

back?) 

Additional Details 

Large numbers of different people noticed coming and going in t he building, with luggage, unfamiliar. Spoken to 
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Map and Photo 

- no picture -

EN 

FYA to: 

FYI to: 

120488 
Alvin Martin 



~YOF 
IAN( C IJVE 

Property Use Complaint 

~LLLL 
Case number: 101007974745 

Incident Location 

Case created: 2016-06-26, 12:5 7:00 PM 

Address: 1744 BARCLAY ST, Vancouver, V6G 1K3 

Contact Details 

Name: 

Phone: Ema1l: 

Request De ails 

1. Type of concern: Other -------------------------------2. If Other selected or there are multiple issues, provide details: Air BnB -------------------------------3. If Auto Repairs selected, provide name and phone number of 

operator, if known : 

4. If Business Licence selected, provide business name: 

5. If Home-based Business selected, provide details e.g. 

business type, hours of operation, customers are coming on 

site: 

6. If Pesticide selected, who applied it? 

7. What pesticide was used and when was it applied? 

8. If a Rental Unit issue selected, was the landlord advised of 

the issue? 

9. If Yes selected, what happened? 

10. If Sign selected, provide sign size, wording or identifying 

details: 

11. 

12. 
_c_a_lle_r_'s_d_a_y_t _im_e __ p_h_o_ne __ n_u_m_b_e_r_: --------------------- (-22t'J 
(Don't ask, just record- did caller indicate they want a call ._Y~e-s----~-----------

back?) 

Additional Details 

Units at 1744 Barclay Stare Air BnB units. Citizen claims that the owner ofthe building handed out ..._ __ __. 
notices indicating that Air BnB is illegal however the · owners of units · still persist in renting out 

their units. He is calling on behalf of his. ____ __,who is too scared to ca I. He also mentioned that Unit · has 

bed bugs. He would like the matter dealt with asap. 

EN120273,120274 

FYA to: Rino Modicamore 

FYI to: 
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~YOF 
IAN( C IJVE 

Property Use Complaint 

~LLLL 
Case number: 101007716183 Case created: 2016-05-12, 09:21:00 AM 

Incident Location 

Address: 1775 QUEBEC ST, Vancouver, VST OE7 

Address2: 

Contact Details 

Name: 
~.~22~,,~) --------------------------~ 

Address: 

Address2: 
.22(1 ) 

Email: r Z<~'l I 
~------------------~ 

Phone: 

Request Details 

1. Type of concern: Business licence -------------------------------2. If Other selected or there are multiple issues, provide details: 

3. If Auto Repairs selected, provide name and phone number of 

operator, if known : 

4. If Business Licence selected, provide business name: 

5. If Home-based Business selected, provide details e.g. 

business type, hours of operation, customers are coming on 

site: 

6. 

7. 
8. 

If Pesticide selected, who applied it? 

What pesticide was used and when was it applied? 

If a Rental Unit issue selected, was the landlord advised of 

the issue? 

9. If Yes selected, what happened? 

10. If Sign selected, provide sign size, wording or identifying 

details: 

Rental unit 

Yes 

11. 7C_a_lle~r-'s_d~a~y_t_im_e~p_h_o~ne __ n~u~m_b~e7r_: __ ~--~--------~---~r~ __ ''----------~--------------------
(Don't ask, just record- did caller indicate they want a call Yes 12. 

back?) 

Additional Details 

Citizen insisted that the city takes complaints related to short term rentals in strata. He said that unit · is in 

violation oftwo city zoning regulations (unlicensed and and renting for less than 30 consecutive days). In scripting it 

does not clari fy if we will not take short term rental complaints for stratas. Citizen also mentioned that they have 

mailed o ut 8 bylaw infractions but it seems that the property has been leased by owner and the tenant is doing the 

short term rentals without owner knowing. He also said that they are running a prostitution circle f rom the unit 

and i have advised that he would have to report that to VPD. 

EN 118641 

FYA to: Pattie Hayes 

FYI to: 
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l::!LLLL 
VANCOUV 

Property Use Complaint 

Case number: 101008049864 Case created: 2016-07-08, 02:32:00 PM 

Incident Location 

Address: 

Address2: 

Location name: 

Contact Details 

Name: 

Address: 

Address2: 

Phone: Email: 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. 

2. 

3. 

Type of concern (i f mult iple concerns, select primary and 

provide details in question 2): 

If Other selected or t here are multiple issues, provide det ails: 

If Airbnb or Other Short -term Rental selected, provide details 

(e.g. noise, parking, short-term rental advertisement): 

4. If Business or Home-based Business Licence o r Business 

Concern - Marijuana-related issue selected, prov ide business 

name: 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of o peration, customers are coming on 

site): 

6. If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8 . If Sign select ed, provide sign size, wording or identi fying 

details: 

Airbnb o r Other Short-term Rental 

Neighbours have seen t his advertised online 

and people are constantly coming in and o ut 

ofthis unit 

9. 

10. 
~c_a_lle~r-'s_d~a_y_t_im_e~p_h_o~ne __ n~u~m_b~e~r_: __ ~--~--------~---~"~--'--------~L---------------------
(Don't ask, j ust record- did caller indicate they want a call No 

back?} 

Additional Details 

City of Vancouver FOI Request #2016-390 59 of 227 



City of Vancouver FOI Request #2016-390 60 of 227

- no picture -

EN 120733 

FYA to: Pattie Hayes 

FYI to: 



~YOF 
IAN( C IJVE 

Property Use Complaint 

~LLLL 
Case number: 101007750960 

Incident Location 

Case created: 2016-05-18, 05:23:00 PM 

Address: 

Address2: 

Contact Details 

Name: 

Address: 

Phone: Email: 

Request Details 

1. Type of concern: Other -------------------------------2. If Other selected or there are multiple issues, provide details: Air BnB 

3. If Auto Repairs selected, provide name and phone number of 

operator, if known: 

4 . If Business Licence selected, provide business name: 

5. If Home-based Business selected, provide details e.g. 

business type, hours of operation, customers are coming on 

site: 

6. If Pesticide selected, who applied it? 

7. What pesticide was used and when was it applied? 

8 . If a Rental Unit issue selected, was the landlord advised of 

the issue? 

9 . If Yes selected, what happened? 

10. If Sign selected, provide sign size, wording or identifying 

details: 

of 2020 W 8th. 

11. 

12. 
~c_a_lle~r-'s_d~a_y_t_im_e __ p_h_o~ne __ n~u~m_b~e~r_: __ ~--~--------~--- ~[~--~----------~-------------------
(Don't ask, just record- did caller indicate they want a call Yes 

back?) 

Additional Details 

She found out when the renters 

spoke with the' · '-------......1 
The Property Management company will also be dealing with the owners but the advised the strata to call the city. 

EN 118854 

FYA to: John Tong 

FYI to: 
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IAN( C IJV[ 

Property Use Complaint 

~LLLL 
Case number: 101007747981 

Incident Location 

Case created: 2016-05-18, 12:15:00 PM 

Address: 

Address2: 

Contact Details 

Name: ·22<1> 

Address: 

Add ress2: ·221
'' 

Phone: 

Request Details 

I 
Email: 

1. Type of concern: Other -------------------------------2. If Other selected or there are multiple issues, provide details: Air BN B -------------------------------3. If Auto Repairs selected, provide name and phone number of 

operator, if known : 

4. If Business Licence selected, provide business name: 

5. If Home-based Business selected, provide details e.g. 

business type, hours of operation, customers are coming on 

site: 

6. If Pesticide selected, who applied it? 

7. What pesticide was used and when was it applied? 

8. If a Rental Unit issue selected, was the landlord advised of 

the issue? 

9. If Yes selected, what happened? 

10. If Sign selected, provide sign size, wording or identifying 

details: 

11. 

12. 
~C_a_lle~r-'s_d~a~y_t_im_e~p_h_o~ne __ n~u~m_b~e~r_: __ ~--~--------~---·k::--' ________ -L----------------------
(Don't ask, just record- did caller indicate they want a call Yes 

back?) 

Additional Details 

Unit · '' is renting out with Air BNB. Strata told cit izen they can't do anything about it and they rely on the City to 

enforce the bylaw. 

EN 118842 

FYA to: Loris Volpe 

FYI to: 
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Property Use Complaint 

~LLLL 
Case number: 101007748108 Case created: 2016-05-18, 12:23:00 PM 

Incident Location 

Address: 

Address2: 

Contact Details 

Name: 
~.2~2~( '1~) ------------------------~ 

Address: 

Address2: r~1) 

I Email: Phone: 

Request Details 

1. Type of concern: Other -------------------------------2. If Other selected or there are multiple issues, provide details: Air BN B -------------------------------3. If Auto Repairs selected, provide name and phone number of 

operator, if known : 

4. If Business Licence selected, provide business name: 

5. If Home-based Business selected, provide details e.g. 

business type, hours of operation, customers are coming on 

site: 

6. If Pesticide selected, who applied it? 

7. What pesticide was used and when was it applied? 

8. If a Rental Unit issue selected, was the landlord advised of 

the issue? 

9 . If Yes selected, what happened? 

10. If Sign selected, provide sign size, wording or identifying 

details: 

11. 

12. 

Caller's daytime phone number: [zzt'J 
~~--~--~--~~--~--~--~------~~--
(Don't ask, just record- did caller indicate they want a call Yes 

back?) 

Additional Details 

Unit is renting out with Air BNB. Strata told cit izen they can't do anything about it and they rely on the City to 

enforce the bylaw. 

EN 
FYA to: 

FYI to: 
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~ee~ 1 ~ ~ ~ 'J ~ , :ct:C ALLIANCE REAL ESTATE GROUP LTD. 

STRATA MANAGEMENT COMMERCIAL LEASING & MANAGEMENT 

June 8, 2016 

HE:AO Q,:-F1C E : •401-958 WEST 8'ni A ilE . 

VANCOUVER, BC VSZ lES 

TEL.-(604)685.3227 FAX: (604) 893,1721 

RESIDENTIAL RENTAL 

.22(1) 
Sent via Moil & cc. City of Vancouver 

Dear Sir/Madam; JUN l 5 2016 
Re: Bylaw Violation -Short Term Rental 

· 
221

' 8031 Nunavut lane, Vancouver, BC "M~ North'' 

We write at the direction of the Strata Council EPS 3172 regarding a complaint received in relation to your strata 
lot. 

Specifically, Strata Council is in receipt of complaints from member(s) of the Strata Corporation to the effect that 
your strata lot is currently being advertised on airbnb.ca for short-term rentals. 

Please be advised that short-term rentals are prohibited by the City of Vancouver bylaws as stated below: 

10.21.6 No person shall use or permit to be used any dwelling unit for a period of less than one month unless such 
unit forms part of a hotel or is used for bed and breakfast accommodation. 

Further, based on this complaint, Strata Council advises you of its preliminary conclusion that there is a 
contravention of the Strata Corporation's bylaws below which state: 

Use of property 
3 (1) An Owner, tenant, occ;upant or visitor must not use a Strata Lot, the common property or 

common assets in o way that 
(a) causes a nuisance or hazard to another person, 
(d) is illegal, or 
(e) is contrary to a purpose far which the Strata Lot or common property is intended as shown 

expressly or by necessary implication on or by the Strata Plan. 

We hasten to add that this conclusion is preliminary to the eKtent that you are entitled to provide answer as 
outlined in this paragraph and such conclusion is necessarily subject to whatever information emerges from your 
exercise of that statutory right. Specifically, before assessing any fines for the Bylaw or Rule violation(s) cited in this 
letter, Strata Council is bound to proceed through an evaluation stage and allow you a reasonable opportunity to 
answer this complaint and/or request a hearing pursuant to section 135 of the Strata Property Act. For the Strata 
Council to be able to discharge its duties under all governing legislation (including but not limited to the Strata 
Property Act), it must ask that you provide your answer and/or any request for a hearing no later than June 22, 
2016. In providing your answer and/or request, it will be incumbent upon you to address the complaint directly and 

0 VICTOR I~ OFI'lc:£: •504-1803 Ooi.JC>l.A:; s~T 0 FRASaAV.o.u.cv: •214-8a2:o 1aa.,... S'rlltaET 0 w .. ...........,. OFFtC"' •2~ - •.aoo AA.PKAUY<z ""'· 
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&~cc 
Cc~~I ~ ---Jl ~ 'J j ~ 
~~~~ ALLIANCE REAL ESTATE GROUP LTD. 

HEAD OFFIC£.: •401-958 WEST 8TH A>h:. 

VANCOUVER,BC,V5Z1E5 

TEL; (G04) GS5.3227 F"AX: (604) 893.1721 

STRATA MANAGEMENT COMMERCIAL LEASING & MANAGEMENT RESIDENTIAL RENTAL 

provide Strata council witn any facts which you say it must consider in its evaluation of the complaint including any 
request for an accommodation based on a disability or other gr.ounds stipulated in the BC Human Rights Code. 

You will appreciate that in the absence of a persuasive answer to the complaint the Strata Council of BCS2313 is 
statutorily bound to act in the best interest> of all members of the Strata Corporation and has no discretion in the 
matter of the enforcement of the Strata Corporation's bylaws. To this end and in that event, the Strata Council will 
be obliged to place you on notice of the following, namely that: 

a) We bring these reports to your attention in the event that at tenant or agent of your suite is conducting 
this activity without your knowledge. We tr-ust that as Owner of the Strata Lot, you will address this activity 
immediately. 

b) Strata Council must contemplate the assessment of fines against your unit for the violations cited in this 
letter in accordance with Bylaw #23 which permits the levying of fines as follows: 

Maximum fine 
23 {1} The Strata Corporation may fine an owner or tenant a maximum of 

(a) $200 for each contravention of o bylaw, and 
(b) $50 for each contravention of a rule. 

If it is your intention to dispute the complaints cited above, kindly log into the Mc2North Community Website at 
www.awmalliance.com and submit a Bylaw Violation Response/Dispute form located in the Management Office 
section of the site. Your failure to provide a response by the above noted deadline will leave the Council with no 
alternative but to treat your silence as an admission and consider further action, such as fines or reimbursement of 
the costs of remedying the contravention, based on the information at hand without further notice. 

We thank you for your prompt attention to the above. Should you have any questions further to the above, 
please contact the undersigned at meghan@awmalliance.com. 

Regards, 

Strata Corporation EPS 3172 
Per: 

Meghan Ritchie 
Regional Director 
AWM -Alliance Real Estate Group ltd. 
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VtCTOFUA OF~ •50~1803 0ouo...A5 STR£E.T 0 FRA$E.R VJU..&.AY 1 •ZJ4-&a_~Q 108Tt-! S"T"R.&&:T 0 w-...o-n.a:.-r o.,-,.,ciE.l•~lZ.• 1200 ~~~g. 

VICTOR!"- sr;;;, VeT 5C3 ,.,.,.,. .. ..,, 8C, V.olN 3Ga W ... ~. B C. VON 181 

~ ll:>,.O):OOO.-_., FJU<> (:aaol 280.000'7 Tcwl...oAIIIU.3.11Z7 f'AlC: (6041 M3.17.!1 Till.: (804193!5.3ZZ7 FAX: (804) 89:!1.1721 

65 of227 



STRATA MANAGEMENT COMMERCIAL LEASING & MANAGEMENT 

Strata Property Act - Section 135 

Complaint, right to answer and notice of decision 

135 (1) The strata corporation must not 
(a) impose o fine against o person, 
(b) require a person to pay the costs of remedyjng a contravention, or 
(c) deny a person the use of a recreational facility 

for a contravention of a bylaw or rule unless the strata corporation has 
(d) received a complaint about the contravention, 

HEAD OFl"'c£: •401-958 WEST 8TH AVE 

VANCOUVER, BC, VSZ 1E5 

TEL.: (604) 6a5.3227 FAX; (604) 893 1721 

RESIDENTIAL RENTAL 

(e) given the owner or tenant the particulars of the complaint, in writing, and a reasonable 
opportunity to answer the complaint, including a hearing if requested by the owner or tenant, and 
(f) if the person is a tenant, given notice of the complaint to the person's landlord ond to the owner. 

(2) The strata corporation must, as soon as feasible, give notice in writing of a decision on o matter referred to in 
svbsection (1) (a), (b) or (c) to the persons referred co in subsection (1) (e) and (f). 

(3) Once o strata corporation has complied with this section in respect of o contravention of a bylaw or rule, it moy impose 
a fine or other penalty for a continuing controvention of that bylaw or rule without further compliance with thi5 
section. 

0 VtCroAIA Or'"ICCt •SO._.II,O~ DO<JGI.A$ S~ 0 I"A)t.5lt" VA~· •;;n• .. a:to I aeon. !OTIOCtn" 0 WHt$TL.D> Ol'P'tCE> •.212 • \200 .............. LAKC Ito, 
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Ttu.< !2l!iOt :sae 9967 """ (~Ol.s&e ev97 Tn... teo4) ISM.32:.."7 """ te04) b31T.l1 '1'1lL! (ea..leJIS.32Z7 """ ( t5o41 eaa 17 2.1 
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~~~~ ~r:~c 1 ~ j ~ ,j J j 'J 
CCC:~ ALLIANCE REAL ESTATE GROUP LTD. 

HEAD 0FFICE.:.401-958 WEST 8TH AVE. 

VANCOUVER, BC, VSZ IE5 

TEL: (604) 68'5 .32.27 FAX: (604) 893.1721 

STRATA MANAGEMENT COMMERCIAL LEASING & MANAGEMENT RESIDENTIAL RENTAL 

June 8, 2016 
,22(1) Sent via Moil & cc. City of Vancouver 

Dear Sir/Madam; 

Re: Bylaw Violation- Short Term Rental 
8031 Nunavut lane, Vancouver, BC "MC~ North" 

We write at the direction of the Strata Council EPS 3172 regarding a complaint received in relation to your strata 
lot. 

Specifically, Strata Council is in receipt of complaints from member(s) of the Strata Corporation to the effect that 
your strata lot is currently being advertised on airbnb.ca for short-term rentals. 

Please be advised that short-term rentals are prohibited by the City of Vancouver bylaws as stated below: 

10.21.6 No person shall use or permit to be used any dwelling unit for a period of less than one month unless such 
unit forms part of a hotel or is used for bed and breakfast accommodation. 

Further, based on this complaint, Strata Council advises you of its preliminary conclusion that there is a 
contravention of the Strata Corporation's bylaws below which state: 

Use of property 
3 (1) An Owner, tenant, occupant or visitor must not use a Strata Lot, the common property or 

common assets in a way that 
(a) causes a nuisance or hazard to another person, 
(cl) is illegal, or 
(e) is contrary to a purpose for which the Strata Lot or common property is intended as shown 

expressly or by necessary implication on or by the Strata Plan. 

We hasten to add that ~his conclusion is preliminary to the extent that you are entitled to provide answer as 
outlined in this paragraph and such conclusion is necessarily subject to whatever information emerges from your 
exercise of that statutory right. Specifically, before assessing any fines for the Bylaw or Rule violation(s) cited in this 
letter, Strata Council is bound to proceed through an evaluation stage and allow you a reasonable opportunity to 
answer this complaint and/or request a hearing pursuant to section 135 of the Strata Property Act. For the Strata 
Council to be able to discharge its duties under all governing legislation (including but not limited to the Strata 
Property Act), it must ask that you provide your answer and/or any request for a hearing no later than June 22, 
2016. In providing your answer and/or request, it will be incumbent upon you to address the complaint directly and 

0 VleT·o~•' ~e:CJ • S04- 1803 OoVOL.A:i ::;T'JIItraT 
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STRATA MANAGEMENT COMMERCIAL LEASING & MANAGEMENT 

HEAD OFfiCE; •401-958 WEST Sn-i,P.VE.. 

VANCOUV~R.6C,V5ZIE5 

TEL= (G04) 685.3227 FAX: (G04) 893. 17 21 

RESIDENTIAL RENTAL 

provide Strata council with any facts which you say it must consider in its evaluation of the complaint including any 
request for an accommodation based on a disability or other grounds st1pulated in the BC Human Rights Code. 

You will appreciate that in the absence of a persuasive answer to the complaint the Strata Coundl of BCS2313 is 
statutorily bound to act in the best interests of all members of the Strata Corporation and has no discretion in the 
matter of the enforcement of the Strata Corporation's bylaws. To this end and in that event, the Strata Council will 
be obliged to place you on notice of the following, namely that: 

a) We bring these reports to your attention in the event that at tenant or agent of your suite is conducting 
this activity without your knowledge. We trust that as Owner of the Strata Lot, you will address this activity 
immediately. 

b) Strata Council must contemplate the assessment of fines against your unit for the violations cited in this 
letter in accordance with Bylaw #23 which permits the levying of fines as follows: 

Maximum fine 
23 (1) The Strata Corporation may fine an owner or tenant o maximum of 

(a} $200 for eoch contravention of a bylaw, and 
(b) $50 for each contravention of o rule. 

If it is your intention to dispute the complaints cited above, kindly log into the MC2 North Community Website at 
www.awmalliance.com and submit a Bylaw Violation Response/Dispute form located in the Management Office 
section of the site. Your failure to provide a response by the above noted deadline will leave the Council with no 
alternative but to treat your silence as an admission and consider further action, such as fines or reimbursement of 
the costs of remedying the contravention, based on the information at hand without further notice. 

We thank you for your prompt attention to the above. Should you have any questions further to the above, 
please contact the undersigned at meghan@awmalliance.com. 

Regards, 

Strata Corporation EPS 3172 

Per: 

Meghan Ritchie 
Regional Director 
A WM -Alliance Real Estate Group Ltd. 

0 
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STRATA MANAGE:MENT COMMERCIAL LEASING & MANAGE:MENT 

Strata Property Act-Section 135 

Complaint, right to answer and norf~ of dedslon 

135 {1) The straco corporation muse noc 

{o) 1mpose o fine ogomst o pers()n, 
{b) require a person co pay the costs of remerJymg a contravencron. or 
(c) deny a person th,. use of a recreational facility 

for a rontroventlan of a bylaw or rule unless the strata corporotron has 

(d) received a camplomt about the contravention, 

HU.D 0 P"r!C£ •401-958 W£5T 8TH AVE. 
V&NCOUV£~ . BC . VSZIE5 

TIL.(G04)8853227 r .. x (604) 893.1721 

RESIOE:NTIAL RENTAL 

(e) given the owner or tenant the patftculors of the complaint. m Wflling, and o reosonoble 
opportumty to answer the complaint, mcfud1rrg a heormg if requested by the owner or tenant, and 

(f) t/ the person IS o tenant, given notice of the comp/omt to the pnsan's landlord and to the owner. 

(Z) Thr strata corporation must, os soon as feasible, give notice m wutmg of a decmon on a matter referred to m 
subsectiOn (l) (a}. (b) or (c) to rhe persons referred torn subsect1on (1} (t>) and(/} 

(3) Once a strata corporation has comp/1ed with this secttotl in respect of o contraventiOn of a by/ow or rule, 11 moy impose 

a fme or other penalty for a continumg controventton of that bylaw or rule wrthovt further compliance with th1s 
sect ron 
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Property Use Complaint 

~LLLL 
Case number: 101008458542 

Incident Location 

Case created: 2016-09-26, 09:34:00 AM 

Address: r 7 AI EXAr DER ST, Vancouver, V6A 182 . (1J -

Address2: 

Contact Details 

Name: 
~~ .. ~22~C1~J ----------------------~ 

Address: 

Address2: 
s.22( 1) ,---.. _ ___,r-

Phone: Email: 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. Type of concern (if multiple concerns, select primary and 

provide details in question 2): 

Airbnb or Other Short-term Rental 

2. If Other selected or there are multiple issues, provide details: Home a ways is where they are listed at 

3. If Airbnb or Other Short-term Rental selected, provide details There is a lot of people coming and going. 

(e.g. noise, parking, short-term rental advertisement) : 

4. If Business or Home-based Business Licence or Business 

Concern - Marijuana-related issue selected, provide business 

name: 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of operation, customers are coming on 

site): 

6. If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8. If Sign selected, provide sign size, wording or identif ying 

details: 

9. 

10. 
~C_a_lle...,r_'s_d...,a_y_t_im_e_p_h_o-:ne_n:-u~m_b-:e~r_: --:-----:-----~--E22

<•> 
(Don't ask, just record- did caller indicate they want a call No 

back?) 

EN123366 
FYA to: Bruce Peet 

FYI to: 
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Property Use Complaint 

Case number: 101008322020 Case created: 2016-08-29, 07:26:00 PM 
Incident Location 

Address: 111 W GEORGIA ST, Vancouver, V6B 1T8 
Address2: 
Contact Details 

Name: 
Address: 
Address2: 
Phone: Email:
Alt. Phone:  Preferred contact method: None 
Request Details 

1. Type of concern (if multiple concerns, select primary and 
provide details in question 2): 

 Airbnb or Other Short-term Rental  

2. If Other selected or there are multiple issues, provide 
details: 

  

3. If Airbnb or Other Short-term Rental selected, provide 
details (e.g. noise, parking, short-term rental 
advertisement): 

 An airbnb unit in our strata building which is 
not allowed: 
Suite 111 West Georgia St, Vancouver. 
They are renting it at $499/night on airbnb. 
Here is the listing: 
https://www.airbnb.ca/rooms/

4. If Business or Home-based Business Licence or Business 
Concern - Marijuana-related issue selected, provide 
business name: 

  

5. If Home-based Business Licence concern, provide details 
(e.g. business type, hours of operation, customers are 
coming on site): 

  

6. If a Rental Unit concern selected, was the landlord advised 
of the issue? 

  

7. If Yes selected, what happened?   

8. If Sign selected, provide sign size, wording or identifying 
details: 

  

9. Caller's daytime phone number:  

10. (Don't ask, just record - did caller indicate they want a call 
back?) 

 No 

 
Additional Details 

Info received via email 
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~YOF 
IAN( C IJVE 

Property Use Complaint 

~LLLL 
Case number: 101007513030 

Incident Location 

Case created: 2016-03-31, 12:45:00 PM 

Address: 188 KEEFER PLACE, Vancouver, V6B OJ1 

Contact Details 
s. 

Name: 

Address: 

Phone: Email: 

Request Details 

1. Type of concern: 

2. If Other selected or there are multiple issues, provide details: 

3 . If Auto Repairs selected, provide name and phone number of 

operator, if known : 

4. 
5. 

If Business Licence selected, provide business name: 

If Home-based Business selected, provide details e.g. 

business type, hours of operation, customers are coming on 

site: 

6. If Pesticide selected, who applied it? 

7. What pesticide was used and when was it applied? 

8 . If a Rental Unit issue selected, was the landlord advised of 

the issue? 

9. If Yes selected, what happened? 

10. If Sign selected, provide sign size, wording or identifying 

details: 

Business Licence 

unknown 

11. 

12. 
-------~--~-------------------------------- l·~ __ ·'------~------------------------Caller's daytime phone number: _ 

(Don't ask, just record- did caller indicate t hey want a call No 

back?) 

Additional Details 

Unit · ·n the building is operating a short term rental in the suite he is renting out. He is not the owner, but a 

tenant only and is in turn renting it out as an air Band B. Owner was notified of t his and has done nothing about it. 

This has been going on for over a year. The person operating the air Band B also commented t hat he had 6 other 

suites he is doing the same thing with, some in this building. 

M ap and Photo 

- no picture-

EN 117285 
FYA to: Bruce Peet 

FYI to: 
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Property Use Complaint 

~LLLL 
Case number: 101007525472 

Incident Location 

Case created: 2016-04-03, 11:38:00 AM 

Address: 188 KEEFER ST, Vancouver, V6A OE3 

Name: 

Phone: Email: 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. Type of concern: Other 
----------------------------------2. If Other selected or there are multiple issues, provide details: Tenant renting out unit for short-term rentals 

3. If Auto Repairs selected, provide name and phone number of 

operat or, if known : 

4. If Business Licence selected, provide business name: 

5. If Home-based Business selected, provide details e.g. 

business type, hours of operation, customers are coming on 

site: 

6. If Pesticide selected, who applied it? 

7. What pesticide was used and when was it applied? 

8. If a Rental Unit issue selected, was the landlord advised of 

the issue? 

9. If Yes selected, what happened? 

10. If Sign selected, provide sign size, wording or identifying 

details: 

11. 

12. 

Caller's daytime phone number: 

(Don't ask, just record - did caller indicate they want a call 

back?) 

Additional Details 

when not zoned for it 

Citizen is reporting that there is a unit in the building · at Unit ,__ __ __. 
short term rentals when the building is not zoned for that. She claims that the actual owner lives in,_·· __ _. 

however the tenant has been renting out the unit for a wide variety of individuals v isiting f rom out of t own. The 

courtyard is shared with her townhouse unit as well as the 3 towers and she is worried for the safety of her children 

and others as strangers are constantly renting the apartment and have access to common ammenit ies. She would 

like to have the matter investigated. You may reach · 
EN 117322 ,___ _____ ___. 

FYA to: Bruce Peet 

FYI to: 
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Property Use Complaint 

Case number: 101008332022 

Incident Location 

Address: 188 KEEFER PLACE, Vancouver, V6B OJl 

Contact Details 

Name: 
~.~2~{1rr)----------------------------~ 

Address: 

Address2: 

~LLLL 
Case created: 2016-08-31, 01:18:00 PM 

Phone: Email: .__ ____________ _. 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. Type of concern (if multiple concerns, select primary and 

provide details in question 2): 

2. If Other selected or there are multiple issues, provide details: 

3. If Airbnb or Other Short-term Rental selected, provide details 

(e.g. noise, parking, short-term rental advertisement): 

4. If Business or Home-based Business Licence or Business 

Concern - Marijuana-related issue selected, provide business 

name: 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of operation, customers are coming on 

site): 

6. If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8. If Sign selected, provide sign size, wording or identif ying 

details: 

Airbnb or Other Short-term Rental 

88 KEEFER PLACE, Vancouver, BC 

.__ ____ _....hey are also renting it out on 

vrbo (same as airbnb). 

>.ll(l) 

VRBO (2 listings of the same unit): 
L;Q{I) 

9. 

10. 
~C_a_lle~r-'s_d~a_y_t_im_e __ p_h_o~ne __ n~u~m_b~e~r_: __ ~--~--------~---~[~ __ ''----------L--------------------­
(Don't ask, just record- did caller indicate they want a call 
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back?) 

EN122826 
FYA to: Darren Mitchell 

FYI to: Bruce Peet 

No 
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~LLLL 
Property Use Complaint 

Case number: 101008453429 Case created: 2016-09-24, 10:09:00 AM 

Incident Location 

Address: 509 CARRALL ST, Vancouver, V68 2J8 

Contact Details 

Name: 

Address: 

Address2: 

Phone: 

f<4') I Email: r<4') I 
~--------------------~ 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. Type of concern (if multiple concerns, select primary and Airbnb or Other Short-term Rental 

provide details in question 2): 

2. If Other selected or there are multiple issues, provide details: 

3. If Airbnb or Other Short-term Rental selected, provide details Email rec'd 

(e.g. noise, parking, short-term rental advertisement): 
i.Z2(1) 
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4. If Business or Home-based Business licence or Business 

Concern - Marijuana-related issue selected, provide business 

name: 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of operation, customers are coming on 

site): 

6. If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8 . If Sign selected, provide sign size, wording or identifying 

details: 

9. 

10. 

Caller's daytime phone number: 

(Don't ask, just record - did caller indicate they want a call 

back?) 

Addit ional Details 

.22(1} 

Yes 

https ://vancouver. flu idsu rveys.com/ media/assets/survey-uploads/ 41703/77 4 73482 -BKif AqdzZX/Screen%20Shot%2 

02016-09-23%20at%209.09.34%20PM.png 

Email : 

[ql.O] Part 1: Your message I I want to: 

Report an issue 

[q1.1] Part 1: Your message I About: 

Illegal AirBnB continues after tenancy hearing: 

[q1.2] Part 1: Your message I Share details: 

[photo] 
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Upload a photo of the issue or service: {Optional) 

Screen Shot 2016-09-23 at 9.09.34 PM.png 

[q2.0] Part 2: About you I Name: 
.22{ 

[q2.1] Part 2: About you I Email: 

[q2.2] Part 2: About you I Phone: 
.22(1) 

[q2.3] Part 2: About you I Address: 
.22(1 

Map and Photo 

- no picture -

EN123343 

FYA to: Bruce Peet 

FYI to: 
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Property Use Complaint 

Case number: 101008316512 

Incident Location 

Address: 651 MOBERLY ROAD, Vancouver, V5Z 482 

Contact Details 

Name: 
~~~·22w(·1~1 ----------------------~ 

Address: 

Phone: ;."'"' I Email: 

~LLLL 
Case created: 2016-08-29,09:14:00 AM 

Alt. Phone: ..._ ______ __. Preferred contact method: Either 

Request Details 

1. Type of concern (if multiple concerns, select primary and 

provide details in question 2): 

2. If Other selected or there are multiple issues, provide details: 

Airbnb or Other Short-term Rental 

3. If Airbnb or Other Short-term Rental selected, provide details Advertised on Air B and B - has booki ng 

(e.g. noise, parking, short-term rental advertisement): 

4. If Business or Home-based Business Licence or Business 

Concern - Marijuana-related issue selected, provide business 

name: 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of operation, customers are coming on 

site): 

6. If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8. If Sign selected, provide sign size, wording or identif ying 

details: 

confirmation for a booking for less than 30 

days- one night only. No business licence on 

Amanda 

10. 
~c_a_lle~r-'s_d~a_y_t_im_e __ p_h_o~ne __ n~u~m_b~e~r_: __ ~--~--------~--- ~f~ __ ''---------L---------------------
(Don't ask, just record- did caller indicate they want a call No 

9. 

back?) 

Additional Details 

Has been renting suite out since August - no strata- private residential building. 

EN 122677 

FYA to: Pattie Hayes 

FYI to: 
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Property Use Complaint 

~LLLL 
Case number: 101008360860 Case created: 2016-09-06, 02:35:00 PM 

Incident Location 

Address: 651 MOBERLY ROAD, Vancouver, V5Z 4B2 

Contact Details 

Name: 

Address: 

Phone: Email: 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. Type of concern (if multiple concerns, select primary and 

provide details in question 2): 

Airbnb or Other Short-term Rental 

2. If Other selected or there are multiple issues, provide details: :r.22(1 ) r 
Business or home business ,_ ____ ___. 

using home address- no business licence 

listed on Amanda. 

3. If Airbnb or Other Short-term Rental selected, provide details Please see case #8316512. Original case was 

(e.g. noise, parking, short-term rental advertisement): 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of operation, customers are coming on 

site): 

6 . If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8. If Sign selected, provide sign size, wording or identifying 

details: 

Caller's daytime phone number: ['
22

(1) 

------~--~------------------------------
9. 

10. (Don't ask, just record- did caller indicate they want a call Yes 

back?} 

Additional Details 

Contact for Real Estate is Justin Beveridge@ 604.873.7409. Please note suite number is 

City of Vancouver FOI Request #2016-390 
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EN122874 

FYA to: Pattie Hayes 

FYI to: 



Kolbinson, Rita 

From: Hayes. Pattie 
Sent: 
To: 

Monday, September 12, 2016 9·54 AM 
DOMINO (CITYVAN) 

Subject: FW 651 Mober1y Road - Case 8360860 
Attachments: 51 A1rbnb Conversation pdf -- 51 Airbnb Host Profile pdf; 51 Airbnb Property 

Profile with Pictures.pdf; o51 Moberly Apphcabon For Tenancy.pdf: 1 Moberly 
Tenancy Agreementpd 51 A,rbnb Confirmation.pdf, - r651 Guest lnformation.pdf 

Importance: High 

No action taken after speaking with the Property Mgr. Chris Watson. He is tak1ng his tenant to arbitration to try and 
remove rom the bldg. 

And he has also made ware that it is not permitted by the City nor is It permitted under the lease that · igned 
with him. 

From: Moberly Apartments [rna lito: moberlv@outlook.com] 
Sent: Friday, September 09, 2016 2:33 PM 
To: Hayes, Pattie 
Cc: Moberly Investments; arden@rentvancouver.com 
Subject: 651 Moberly Road - case 8360860 
Importance: High 

Pattie Hayes 
City of Vancouver 
604 873 7870 (office) 

Pattie, 

Please find attached the following documents. 

651 Moberly Tenancy Agreement 

This document Is a lease between Moberly Investments Ltd. (the "Owner/Landlord") and '--"":":":'""--.----=-:-~ ..... 
,_ ___ ..... (the ''Tenant" ) for suite t 651 Moberly Road, Vancouver, BC (the "Property"). Clause 16 of this 
agreement allows for the subletting of the suite, but only with the landlord permission. The Owner/Landlord has not 
given the tenant written (or verbal) permission to sublet suite 2

2( at 651 Moberly Road . 

.___....; .. 51 Alrbnb Property Profile with Pictur~es~----------
This is the profile created by/ fo 
on this document are of the Pro e suit 22

' 

..._ ....... ·651 Alrbnb Confirmation 

advertising the Property. The pictures 
51 Moberly Road, Vancouver, BC. 

Confirmed Airbnb travel reservation the address of 651 Moberly Road, Vancouver, BC between 
.__ ___ _. (guest) and (Airbnb Host I Moberly Investments ltd. Tenant), Please 
note that 651 Moberly Road is a market rental apartment building and owned in entirety by Moberly Investments Ltd. 

1 
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51 Alrbnb Conversation 

This is a virtual conversation between and ..__-----~--~-__,confirming suite t 651 
Moberly Road is the property being rented through Airbnb . 

._ _ _.651 Guest Information 
~,----. 

This document was given to by .during the check in process. Please note 
the phone number provided is the same phone number on the ApplicatiOn for Tenancy (attached for reference) . 

.22( 

I trust this should be enough information for the City of Vancouver to move forward with aC1ion against ...__ __ ___. 
._ ___ __,for violating the Vancouver Bylaw that require hotel or bed and breakfast licensing for anyone renting 

accommodations for less than 30 days; as well as operating a business without a business license. Please let me know if 
there is anything else or information that requires clarification. I understand the quality of the attached scans is not 

great, but I have better originals If and when required. 

Also, I will have next week a notarized statement signed by (the guest) confirming that 
one nights accommodation in suit J at 651 Moberly Road on the 28th of August, 2016. 

Regards, 
Chris Watson 
Moberly Investments ltd. 
604 872 7777 

2 
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8(.2912016 ConversaUon wlth Alrt:ril 

q. Where to? 

Questions about your stay? 
Your host, 

,, 
is here to help. Reach out to them if you need anything. 

View Itinerary (/reservation/ltlnerary?code 

Change or Cancel (/reservatlon/change?code 

·--· - --------·- ·--····---- ··--- ·---·--·· -----------·---·---.. --·------· 

] 
SendMeS3age 

tJSAFETY Tl P 

For your safety and protection, only communicate and pay directly through Alrbnb. Visit our Help Center 

(/he/p/article/209) to learn more about the benefits of booking through Airbnb. 

' 

---·--- ---
Call me if you have any difficulty with the washing machine or if I need to top up the card? 
more 

Yesterday at 18:21 

.... _ ... - -

-- - - -- --- .. ··- --
The machines also require a laundry credit card specific 'to the building that I will need to ? 

preload for you to use. How many loads are you wanting to do? 

Yesterday at 16:57 via Airbnb SMS 
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~16 Conversa~onwilh • Airtm 

Suite It's a locked area not in the suite & property mgmt don't want non residents 

access common area. Hence, I will assist in opening the secured area. 

Yesterday at 16:56 via Airbnb SMS 

...._ __ ... I will meet you at 651 Moberly at 5 PM. Is there a suite number? I prefer to do 

my own laundry as I am not comfortable with others doing it I didn't want to impose on my 

so thought laundry facilities are available. See you soon. 

Yesterday at 16:11 

---------

J-- -- --
1 

Hi that time of arrival should be fine. Just message me when you are en route as ? 
you get closer to arriving in the area so I can guide you to the suite as the building 

number is difficult to locate from the street looking north (towards the mountains & water). 
It can be better seen only after 22( 1) 

Theentranceis~-~22~( ~) ==============~~~==========;:~-,.__ __ ____. 

organize your laundry in a bag for when you orrive, I can put it in the secured laundry area 

l 
so it will be clean for the evening. 

~~t-Fridayat16::~--- ---- _ 

.22(1 

Hi I will be getting into Vancouver a little later. Are we able to meet around 5:30? 
Also, I have been travelling and would like to do some laundry. Is there laundry facil ities in 

the suite? Thanks, · n 

Last Friday at 14:11 

You can meet me at the property and I can show you some of the amenities. Feel free t o ~ 

SMS or call me on the day when you know when you will be in the aree and I can help 

answer any questions you may have. 

17 Aug 2016 
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8/29J2018 Corwersatioo with Alrbnb 

HI Thank you for your quick response! I'm not sure on specific dates yet, will let 

you know, I will bo travelling for the and won't have much accoss to phone or 

email, but will check periodically. When and where should I meet you on the 28th? Thanks, 

17 Aug 2016 

r ~•·• 

I would be delighted to host you. 
(I 

72(1) 

l 

a stroll down 

another guest over. There is a full kitchen with pots, pans, cooking utensils, dishes, a 
fridge/stove. & wine for an additional price. The space can serve as an office, entertainment 

area, as well as a home to relax in & watch the birds during sunrise & sunset feedings. 

16Aug 2016 

RESERVATION CONFIRMED 16/08/2016 

J 
' How meny days would you ideally like to stay? When are you returning fromr-"' 

16Aug 2016 

··~··· 
! I am coming to Vancouver to see .22( 

~--------------lives in end I think you close! I am looking for longer stay If possible, but one 
night would do for the day as we are going t 

~--------------~--------

Hi 

16Aug 2016 
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lll'B2016 

0 Verified 

f 22\1) 

Email 

Phone number 

Trip details 

Check in 

Sun, 28th Aug 

Guests 

1guest 

Confirmation codeAddress 

Conversalial with - Alrb:lb 

(/users/show ·· 

Vancouver, Canada 

6 ver ifications • 4 reviews 

+ More 

> Check out 

Mon, 29th Aug 

651 Moberly Rd, Vancouver, BC VSZ 482, Canada 

(1)-----. 
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812912016 C<n~ersallan with Alrlrb 

Payment 

$110 CAD x 1 night 

Cleaning fee 

Service fee 

Total 

Protect your payments. Never pay for a reservation outside the Airbnb website. 0 

English 

CAD 

$110 CAD 

$30CAD 

S17CAD 

$157CAD 

About (/about/about-us) Careers (/careers) Press (/press/news) Blog (http://blog.airbnb.com) 
Terms & Privacy (/terms) 

C AirbnbJ Inc. 

htlpe:/fwww.alrtm 
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Q. Whereto? 

Hey, I'm 

2 

Reviews 

• Verified 

Reviews (2) 

Reviews From Guests 
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+More 

Reviews From Hosts 

English 

CAD 

+ l't1ore 

About (/about/about-us) Careers Vcareers) Press (/press/ news) 
Blog (http://blog.airbnb.com) Terms & Privacy (/terms) 

f W ~ ~ ® a ~ 
(https:l,{ftMpr.f(J»Ifi~Bif:! '(' 'q} ! 0 JJMnjiOM'( fji !! 'kf UcMIIcaetAirtnb: 

@ Airbnb, Inc. 
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1 
&oirbnbCil I 

l 

WI-- to? 

$100CAD 

~) l &len Up V• gnupJogiN I LDg In Vlcai!V 

I 8ecomuHoot l(l--.toww?~loll!*>t1) 
~~--------------~====~ 

c !] ~ 
2a.dtoom• 111ed 

et..ek In CI\IICit Out 

Ll_ dd_""'"'_ "YY __ YY ____ _.II dd·mm-yyyy 

About thla llatlng 

ThoSpeoo 

Arnenltleo 

Requcm to Book 

0 Sew to Wlah Uat 

HounRuiM 

n K!td-en 

lfJ Internet 

~TV 

9-· 
[!h­
I Hntfne 

Ot,eok ~ JPM · 10PI\4 

Clleok Club 12PM (noo~ 
p,_tty type. CondommluM 
(/oNo~nedo? 

~lnil.m) 

""""" type• El'l!.e home/opt 

•Mono 
'wlloilo leo lt••IO ,,. .. ,II *'a tlf 

" A' ah'lll: ...... ••h 

• .._, FJ ;I II 

[!] 8un .. /WIN4- Int....., 

o--
Peel * AWCoMltlolll~~t 

Join the millioN ol ho1ta and g uesu In Ai!Wib's ttulted community. 
1§J w-• 

Moo-f<A 
~In (llignup_logll\) Sign Up (/login) 
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Priae1 

O..Crfptlon 

® F-Pwlll• on p,.,.,.._ 
~ wn-.~rUnwt 

Exvo people• $20 CAD I rlgllt 
•ttw2g-
Ciownfng ,_ $JOI""' 

Sewrlty Oapoolt $260""" 

Wooldy d!aeount 6" 

'·""' 

GuootA<: .... 

r .... , 
f ZZ\1) 

No WIIO!dt-g 

Noloultebl• +o. .,. .. 

ct.ek~n timt lo 3I'M • 10PM 

....... 
~Ootec'.or 

FlntAdiOt 

(9 24-H.o.r Cbeclt-ln 

.C. .... ,. ... 

c;SJ....., 

f> ttolr Orte• 

Q Lopt.., F~ Wetb-

Monthly ~unt 1/INortCOUYer­
C..octa?oubl.t&omanthly) 15" 
c:...cdellon Flfllble 
(lhomlfCIMtllat•on..pollclu#llexttNo) 

Wookend Prle.' 6130 CAD I nlghl 

J 

Tl\lf911 to dO In VoMCMI-

WJG~ei~~) Sign Up (/login) 
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S.. all 9 photo• 

1Revt.w 

Your Holt 

p:m7 - . ~ -- -
r··~ J 

V&IICOIMW, c.n.de • ~ *-r::.:.!. J 
F 'l 

2 

Fairview (/locations/neighborhoods ..__ __ ___. 

Fairview 

Join the millione of Jm and guam In Airbnb's trusted~~ Log In (lsignup.Jogin) I Sign Up (/login) I Vonc:oww, (lo/Vo,.....,..-con.d.Jflritioh Col•mblo, Vo/Bu-.C...oci.X:.ftOdo (IOI.:.Onodo) 
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Similar lbtlnga 

> 
E.xplore other options In ond around Vancouver 

More plac.a to .ay In Vancouwr. ~rtmenb (IIIV~.,._canoda?typo~ • Houaaa 
Vo1Va~-<::lna4a?typoalloo.u) • 8ad & '-kfnb VIIIV~a'llypoolbnb) ·l.Dib 
Vo/Vancow.r-c.nllda?lypo=jotl) · VII• VIIIV•--C.nade?!ypPIItla) 

Pt-. Nearby. 
Whlatler VIICilion R-Ia (la/Whladet-can.dlll 
S.lAt·~Vacatlon Rentola VaJSoint-Mclph..-dHowwrcf....ca..ada) 
Port Moody (lall'ort·Moody-ctn.da) 
VIIIICOWtr(laNancower-C~ 
lllcbrnoncf (lalfticlwnond·..c.nade) 
Sea\tla (laiSeltti.-WA) 
Geb~ole (laiGolbri~a-c.nada) Bdlolvuo Va/BeOovu.-WA) 

Join1hemillionsof~~~J~~ho~:~~ogin) 
Vlolori• (/oiVIrio<le..C...de) w.lt.ho- (loiW"nllehotw-Oo.nocla) 
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English 

CAD 

llud• B-r VafTllu,..8t.,....c.n.dal 
c.~;wy Vo/C411eii)"-CCIAdel 

About Ttul! I. Sal«y Whl' Hooc 
(/Oibout/ebollt- IMIOt) (I1IIIIU 

Ill) T I'M <nclt Hc»pltaljty 
C..... (/lftw;W/1-G (lt.o..,lloirtyl 
(lcw•ll) Ntbllbl'lab ~ 
"'- (fwi&lllltaloht>~ 
Vprooatn..) Mobile (lha""MpOnli>le-
Btoe lllnoblkl hootilg) 
~ttp:I/Wo; ·~~Action Home S.flly 
Hetp (/llelp'/ (lrt1p'J'-w.llr~e.,, 
wom•tcottr) WIUOIIrc:eooalrbllila~kJmootootor&irt~compolgn=p~c:t) 
PotloJe. Bullneoo Trav• (illooVInaranl) 
Vpolloi") (/buorn..• 
Dltaater 

llwpoo•• 
VdliUt.r· 
, .. ponoe) 
r ....... a 
Prlvocy 
(ltwrno} 

Join Uo On 

lilY~? 

.. foot .. ) 
Ck•Mop 
(I of tom.-) 

Join the miiPon• of holtlend guest• in Airbnb's trusted commun~y. log In (/llgnup_logln) Sign Up(/logln) 
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&W2016 

@Jairbnb rbnb Ireland Ai 
TheWaterma 

Sou 
Rings 

rque Building 

th Lotts Road 
end, Dublin 4 

Ireland 

VAT Number. [ ll(l) 

-------------------------

Receipt: 1 night in Vancouver, Canada 
Booked by 

22 
> 

Tuesday, August 16th, 2016 

Check In CheckOut 

Aug28, > Aug 29, 
2016 2016 

Entire home/apt 

~ZZ{TJ 

651 Moberly Road 
Vancouver, BC VSZ 482 
Canada 

22(1) 

--

1 Traveller on this trip 

r~(T) l 
. - - -
Cost per traveler 
This t rip was $157 CAD per person, per night, 

including taxes and ot her fees. 

Securit y Dopotlt 

A Host requires 8 Security Deposit of $250 

CAD to book this listing. The Guest is 
responsibla for the amount of the Security 

Deposit, but it will not be charged unless the 
host makea e claim. 

Charges 

$110 CAD x 1 night 

Cleaning fees 0 

Service Fee 0 

Total 

Payment 

Charged t._._2_2c_1> ____ ____. 

August 17, 2016 

Balance 

City of Vancouver FOI Request #2016-390 

) r~ted 

$110CAD 

$30 CAD 

$17 CAD 

$1 57 CAD 

$157CAD 

SO CAD 

A dd billing 
details 
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9.'&'2016 

Need help? >££\ I J 

Visit the Help Centre for any questions. 

(https://www.airbnb.ca/help) Tuesday, August 16th, 2016 

Cancellation policy: Flexible. Certain fees and taxes may be non-refundable. See here for more details. 
(https://www.airbnb.ca/home/cancellation_policies#flexible) 

Airbnb Payments UK Ltd. ("Airbnb Paymentsj is a limited collection agent of your Host. This means that upon your 

payment of the Total Fees to Airbnb Payments, your payment obligetion to your Host is satisfied. Refund requests will 

be processed in accordance with: (i) the Host's cancellation policy (available on the Usting); or (iO Airbnb Payment's 

Guest Refund Policy Terms, available at https://www.airbnb.ca/terms. Questions or complaints: contact Airbnb 

Payments at +44 203 318 1111. 

Explanation of Security Deposit 
If the Host reports damages to Airbnb within the 48-hour window following checkout, Airbnb Customer Service will be 

in contact with both you and your Host to make sure both parties are represented fairly. Additional details regarding 

the Security Deposit are available https://www.airbnb.ca/help/article/1/140. 

Airbnb Payments UK Ltd. 

40 Compton St. 

London 

EC1VOAP 

United Kingdom 

Need help? Visit the Help Center, email us or call (800) 024 7626. 
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Extra linen: are available under the bathroom sink. There you will find a bath pillow for those who enjoy 

to soak In the bath. There are spa products available for you to use. Most soaps we make available are 

hand made. There are also candles and matches if you would like to relax by candle light. 

Cleanlns supplies Including AJA)(, wood, oven cleaner, and CLR are under the kitchen sink. Help 

yourself. Both the kitchen and bathroom have disinfectant pumps of bleach or peroxide in the event 

you would like to be ultra confident nothing was mi$Sed. J clothes are available under the kitchen sink. 

A vacuum cleaner is available in the main hall closet along with our electronic Soble In the living room 

for a quick sweep. 

Laundry service: If you would like to do laundry while staying, please let us know as there Is a washer & 

dryer on site. It requires a common area key that we can open for you. laundry soap Is available in the 

closet across from the bathroom. 

Additional guest bed: There Is a single double layer automated air mattress In the lower flUng cabinet 

along with sheets In the hall closet across from the bathroom. Beverages, breakfast cereals & snacks are 

also available under the microwave and Inside the fridge in the event you are hungry upon arrival. This 

Includes exclusive teas, coffees, a coffee late making kit is on the lower shelf under the microwave. 

Telephone number Is Long distance service is available for those who wish to use lt. 

There Is an additional charge for long distance based on usage. Please notify us if you decide to use this 
service. 

Internet password is 15{1Xll & can be found beside the router beside the printer. 

Office supplies: You are welcome to use the colour printer, scanner, or fa)(. The fax number Is' 
1

> To receive faxes, please press receive when the fax is ringing.,___ __ ___. 

Optlk TV: There is cable and we have a library of 600 documentaries on OVD and disital file. Let us 

know if you would like to watch anything beyond what Is offered on Optlk TV & we can bring our library 

(that plays on a computer only) for you to enjoy. 

Fridge or free~er: Vou are welcome to use. It ls used In between guests end contains condiments that 

you may use If you wish. Homemade iced tea is brewed regularly and available In the fridge. 

Flre: fire extinguisher Is In the linen closet In the hall cupboard. There are also smoke alarms that will 

sound. Please turn on the stove fan hood when cooking to manage odor or moisture from cooking. 

Garbage chute Is on the right hand side of the door across the hall In the event you want to throw 

something out. It is at the descending ramp as you walk south from the door. Recyclables are In the 
parbde as you descend to the garage on the south side. 

Unde11round secured parking: requires a key to enter at the gate. The key Is on the keychahl. Please 

enter and exit through the gate as the key to common property (elevator & stairwells to the garage) is 
for permanent residents only for security reason. 
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Security: Property management like to ensure the wellbeing and safety of all residents. If asked, please 
advise them that you are a guest of one ofthe residents. Vancouver real estate agents and property 

owners are trying to crack down and limit Air B & B in the region as It cuts out their revenues for mark 

up at the more expensive hotels & Increases turnover of guests in their suites. For this reason, local 

residents t'Y to be discrete about any Air B & B business operations. 

Noise: The patio area Is open and when the patio door or front door are open (Including the bedroom 
windows), people can hear what Is being communicated. Please be sensitive of any noise you make as 

management will fine if there Is a call out incident due to noise. I make a point to have any guests enter 

and close the door behind them before having an In depth conversation if I wish to have privacy. 

Privacy: The hallway glass door closes & blocks out sound In the event someone wants to watch TV, talk 

or cook and another guest would like to sleep in sirence. It also locks, but ensure someone remains in 

the living area to open it as the keys have not been left with you. If you would like the key to the hall 
door, please let us know. It is helpful if you wish to air out part of the house but still have sound privacy 

and not hear the street noise being in the city. 

Parking: the street has a 2 hour llmit on Moberly Road. A 1 hour limit on Commodore before 6 pm. 

Paid public parking is available for guests across the street in the Imparl< lots. They do ticket, so 1 

encourage you to be mindful of t ime parked there. 

Local Attractions: 

The water ferry Is available down the street behind Mahoney & Sons It goes to Science World, English 

Bay, Yaletown, as well as Granville Island. Hop on and enjoy the ride! 

The Wlcldow Pub Is beside it along with a marina for a beautiful stroll on the waterfront. 

Granville Island Is a wonderful walk with artesian crafts, fine dining. night life, and theatre. Check it out 

while you are In town. If you are really adVenturous, you can even bullet a wooden 
d lngy/koyek/O!noe/boet with the assistance of a wooden boot builder. The Pacific Institute of Culinary 

Arts Is a world class culinary school that offer discounted fixed prix menus on a white table cloth fine 
dining and lounge service. They also offer wine pairing and have an e)(cellent sommelier school there. 

Ignite your taste buds. 

Broadway, Granville & cambie has 24 hour late night cuisine and services along with a couple of late 

night restaurants downtown. If you would like a complete list, let me know and I'd be happy to share 

my recommendations. 

1 hope you enjoy your stay In beautiful False Creek! 

The Olympic Village Community Centre, False Creek Community Centre, & Mount Pleasant Community 

Centre are all within walking distance or as minute drive away. If you would like to use the gym, have a 

competitive game of badminton, tennis, or other sport, or simply watch kids in a Fam lly Gym, look on­

line for their open gym & class schedule. They also offer kayaklng and martial arts training along with 

cooking & art dasses. 
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ditTY OF [ '7LL lL 
I NCOUVER J ------------------------------------------------Property Use Complaint 

Case number: 101008321887 Case created: 2016-08-29, 06:55:00 PM 

Incident Location 

Address: 

Address2: 

Contact Details 

Name: ~~~======~--------------
.22 

Phone: Email: 
~------------~ 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. Type of concern (if multiple concerns, select primary a nd 

provide detai ls in question 2): 

2. If Other selected or t here are multiple issues, provide 

details: 

3. If Airbnb or Other Short-term Rental selected, provide 

details (e.g. noise, parking, short-term rental 

advert isement): 

4 . If Business o r Home-based Business Licence o r Business 

Concern - Marijuana-related issue selected, provide 

business name: 

5. If Home-based Business Licence concern, provide detai ls 

(e.g. business type, hours of operation, customers are 

coming on site): 

6. If a Rental Unit concern selected, was t he landlord advised 

of t he issue? 

7. If Yes selected, what happened? 

8. If Sign selected, provide sign size, wording or identifying 

details: 

9. Caller's daytime phone number: 

10. (Don't ask, just record - did caller indicate t hey want a call 

back?) 

Additional Details 

Airbnb or Other Short-term Rental 

Citizen reports that t his unit is rented out as 

Air B&B o n a regular basis. It can be fou nd 

on the Air B&B website 

r -:22(1) 

No 

this is also listed on soulhome.ca - citizen saw comments on there not to ment ion that this is a ir B&B, but to say 

that t hey are friends - talked to some of the renters and had confirmed that this was short term rental --- (AVJB, 

Aug 29 2016 7:41PM) Additional Info: 68 Citadel Parade 

https:/ /www.airbnb.ca/rooms~ · 
~----------------------~ 

EN 
FYA to: 

FYI to: 
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ditTY OF [ '7LL lL 
I NCOUVER J ------------------------------------------------Property Use Complaint 

Case number: 101008321917 

Incident Location 

Case created: 2016-08-29, 07:03:00 PM 

Address: 668 CITADEL PARADE, Vancouver, V6B 1W6 

Address2: .22 

Contact Details I 
~~====~------------------------------------~ 

Name: ·22111 

Phone: Email: P2111 I 
~------------~ 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. Type of concern (if multiple concerns, select primary a nd 

provide detai ls in question 2): 

2. If Other selected or t here are multiple issues, provide 

details: 

3. If Airbnb or Other Short-term Rental selected, provide 

details (e.g. noise, parking, short-term rental 

advert isement): 

4 . If Business o r Home-based Business Licence o r Business 

Concern - Marijuana-related issue selected, provide 

business name: 

5. If Home-based Business Licence concern, provide details 

(e.g. business type, hours of operation, customers are 

coming on site): 

6. If a Rental Unit concern selected, was t he landlord advised 

of t he issue? 

7. If Yes selected, what happened? 

8. If Sign selected, provide sign size, wording or identifying 

details: 

9. Caller's daytime phone number: 

10. (Don't ask, just record - did caller indicate t hey want a call 

back?) 

Additional Details 

Airbnb or Other Short-term Rental 

unit is rented out on a regular basis 

r 22{1) 

No 

.22(1 

--- (AVJB, Aug 29 2016 7:42PM) Addtional info:, 

https:/ /www.airbnb.ca/roomsF ( 
1 

,668 Citadel Parade 

I 
EN 
FYA to: 

FYI to: 
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ditTY OF [ '7LL lL 
I NCOUVER J ------------------------------------------------Property Use Complaint 

Case number: 101008321928 

Incident Location 

Case created: 2016-08-29, 07:04:00 PM 

Address: 

Address2: 

Location name: 

Contact Details 

Name: '22(1) 

Phone: Email: ...._ ______________ ___. 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. Type of concern (if multiple concerns, select primary a nd 

provide detai ls in question 2): 

2. If Other selected or t here are multiple issues, provide 

details: 

Airbnb or Other Short-term Rental 

3. If Airbnb or Other Short-term Rental selected, provide 

details (e.g. noise, parking, short-term rental 

advert isement): 

unit is being re nted out on a regular basis 

4 . If Business o r Home-based Business Licence o r Business 

Concern - Marijuana-related issue selected, provide 

business name: 

5. If Home-based Business Licence concern, provide details 

(e.g. business type, hours of operation, customers are 

coming on site): 

6. If a Rental Unit concern selected, was t he landlord advised 

of t he issue? 

7. If Yes selected, what happened? 

8. If Sign selected, provide sign size, wording or identifying 

details: 

9. Caller's daytime phone number: 

10. (Don't ask, just record - did caller indicate t hey want a call 

back?) 

Additional Details 

--- (AVJB, Aug 29 2016 

https:/ /www.airbnb.ca/rooms 

EN 
FYA to: 

FYI to: 

r22(1) 

No 
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Property Use Complaint 

Case number: 101008433354 Case created: 2016-09-20, 12:28:00 PM 
Incident Location 

Address: 668 CITADEL PARADE, Vancouver, V6B 1W6 
Address2: 
Contact Details 

Name: 
Address:  Vancouver, V6B 1W6 
Address2: 
Phone: Email: 
Alt. Phone:  Preferred contact method: Either 
Request Details 

1. Type of concern (if multiple concerns, select primary and 
provide details in question 2): 

 Airbnb or Other Short-term Rental  

2. If Other selected or there are multiple issues, provide 
details: 

  

3. If Airbnb or Other Short-term Rental selected, provide 
details (e.g. noise, parking, short-term rental 
advertisement): 

 https://www.airbnb.ca/rooms

4. If Business or Home-based Business Licence or Business 
Concern - Marijuana-related issue selected, provide 
business name: 

  

5. If Home-based Business Licence concern, provide details 
(e.g. business type, hours of operation, customers are 
coming on site): 

  

6. If a Rental Unit concern selected, was the landlord advised 
of the issue? 

  

7. If Yes selected, what happened?  Reported to Strata 

8. If Sign selected, provide sign size, wording or identifying 
details: 

  

9. Caller's daytime phone number:  n/a 

10. (Don't ask, just record - did caller indicate they want a call 
back?) 

 Yes 

Additional Details 

Received Email: 
Airbnb in building that is not allowed 
Hi there, 
I would like to report this airbnb unit in my building which short term rental is not allowed, and it's also against the 
BC strata act. Unit is listed as daily rental on airbnb. Also reported to our strata. 
 
Suite 668 Citadel Parade, Vancouver. 
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s.22(1)

s.22(1)

s.22(1)

s.22(1)

s.22(1)



 
https://www.airbnb.ca/rooms
 
Thank you. 
 
(Please only respond to citizen by email because she only provided her email address in this request) 
 
 
Map and Photo 

- no picture - 
 
 
 

EN 
FYA to:  
FYI to: 
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~YOF 
IAN( C IJVE 

Property Use Complaint 

Case number: 101008145573 

Incident Location 

Address: 933 SEYMOUR ST, Vancouver, V6B 6L6 

Address2: .22(1 

Contact Details 

Name: 

Address: 

Phone: 

~LLLL 
Case created: 2016-07-26,03:03:00 PM 

Either 

1. Type of concern (if multiple concerns, select primary and Airbnb or Other Short-term Rental 

provide details in question 2): 

2. If Other selected or there are multiple issues, provide details: 

3. If Airbnb or Other Short-term Rental selected, provide details Damage to common hallways noise f rom the 

(e.g. noise, parking, short-term rental advertisement): 

4 . If Business or Hom e-based Business Licence or Business 

Concern - Marijuana-related issue selected, provide business 

name: 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of operation, customers are coming on 

site): 

6. If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8. If Sign selected, provide sign size, wording or identif ying 

details: 

9. 

10. 

Caller's daytime phone number: 

(Don't ask, just record· did caller indicate they want a call 

back?) 

Additional Details 

renters coming and going with their luggage 

There is a move in and move out fee that the 

renters or the owner is not paying. 

No 

Caller has video by owner indicating how and where to get the keys for the unit 

Map and Photo 

- no picture-

EN 121668 

FYA to:Tom Hamilton 

FYI to: Mike Bidwell 
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~YOF 
IAN( C IJV[ 

Property Use Complaint 

~LLLL 
Case number: 101007837570 

Incident Location 

Case created: 2016-06-02, 04:04:00 PM 

Address: 950 CAMBIE ST, Vancouver, V6B SXS 

Address2: 5.22{ ) 

Contact Details 

Name: 

Address: 

Phone: Email: 

Request Details 

1. Type of concern: Other 

2. If Other selected or there are multiple issues, provide details: Airbnb -------------------------------3. If Auto Repairs selected, provide name and phone number of 

operator, if known : 

4. If Business Licence selected, provide business name: 

5. If Home-based Business selected, provide details e.g. 

business type, hours of operation, customers are coming on 

site: 

6. If Pesticide selected, who applied it? 

7. What pesticide was used and when was it applied? 

8. If a Rental Unit issue selected, was the landlord advised of 

the issue? 

9. If Yes selected, what happened? 

10. If Sign selected, provide sign size, wording or identi fying 

details: 

11. 

12. 

Caller's daytime phone number: f 22\ 1) 
~~--~------~~--~--~--~--------~--
(Don't ask, just record- did caller indicate they want a call Yes 

back?} 

Additional Details 

Citizen advised that 
22 

.22 1 
of this building and she suspects the property owner of units 

r--------------" 

EN 119360 

FYA to: Mike Bidwell 

FYI to: 

o be actively using both of his units as Airbnb. 
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lJ:LLLL 
VANCOUV 

Property Use Complaint 

Case number: 101008119344 Case created: 2016-07-21, 11:36:00 AM 

Incident location 

Address: 950 CAMBIE ST, Vancouver, V6B SXS 

Contact Details 

Name: 

Address: 

Phone: 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. 

2. 

3. 

Type of concern (i f multiple concerns, select primary and 

provide details in question 2): 

If Other selected or there are multiple issues, provide details: 

If Airbnb or Other Short-term Rental selected, provide details 

(e.g. noise, parking, short-term rental advertisement): 

4. If Business or Home-based Business Licence or Business 

Airbnb or Other Short-term Rental 

h 
~22(1) l 

We ave L it hat is renting out"-----' 

on AirBnB as short term rentals. 

"-------------------------~I have 
reported them multiple times to our building 

manager but there is not much she can do. I 

am t ired of this. I don't want to live in a 

hotel. I want real neighbours. I don't want 

bed bugs coming in, trash left around and 

people coming and going constantly. 

~~--------------~ 
and 

are rented short term constantly. The AirBnB 

host in the link below runs all the suites and 

often lives in a bedroom in one ofthe suites. 

The city needs to do something about this. 

Please do not provide the host or owner with 

my contact information. I do not want them 

harassing me. I have more screen shots of 

their listings. 
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name: 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of operation, customers are coming on 

site): 

6. If a Rental unit concern selected, was the landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8. If Sign selected, provide sign size, wording or identifying 

details: 

9. 

10. 

p-22(1) 
Caller's daytime phone number: L 
~~----------~~--~--~--~--------~~ 
(Don't ask, just record- did caller indicate they want a call No 

back?) 

Additional Details 

] 

h ttps ://vancouver. flu idsu rveys.com/ media/assets/survey-uploads/ 41703/7 2 7 65688-BKif AqdzZX/950Ca m bie2 .j pg 

Citizen has been advised to try to find out the suite numbers, and email or call back with them, so we can update 

the case. --- (AVCRJ, Jul 212016 1 1:59AM Received via email. Hi Cassie Thank YOU for the prompt response. The 
( .22 

I have included a few 
~----------------------------------------------------------~ more screen shots of the AirBnB listings. I look forward to speaking to someone at the city about this soon. I have 

made a complaint with AirBnB, they have passed it on to the host but will not doing an ything about the listings 

being city and strata bylaw infractions. Thanks, -- (AVLM, Jui21201612:57PM) Ciitzen 

emailed in again to say ,__22..:.(1..:.) ________________ _. 

Map and Photo 

- no picture-

EN 121250 
FYA to: Rino Modicamore 

FYI to: Mike Bidwell 
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l::!LLLL 
VANCOUV 

Property Use Complaint 

Case number: 101008078514 Case created: 2016-07-13,05:57:00 PM 

Incident Location 

Address: 980 COOPERAGE WAY, Vancouver, V6B OC3 

Address2: 
.2 

Location name: 

Contact Details 
"'""'"""'------. 

Name: 

Address: 

Address2: 

Phone: Email: 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. 

2. 

3. 

Type of concern (i f multiple concerns, select primary and 

provide details in question 2): 

If Other selected or there are multiple issues, provide details: 

If Airbnb or Other Short-term Rental selected, provide details 

(e.g. noise, parking, short-term rental advertisement): 

~----------~~~------------------------4. If Business or Home-based Business licence or Business 

Concern - Marijuana-related issue selected, provide business 

name: 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of operation, customers are coming on 

site): 

6 . If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8. If Sign selected, provide sign size, wording or identifying 

details: 

Airbnb or Other Short-term Rental 

Citizen has complaint that this unit is being 

used as an Airbnb.f .22\1J 
.22{1) 

He has already reported it to his strata who 

advised to report to the city. 

9. 

10. 

Caller's daytime phone number: f-22(1) 
~~--~------~~--~--~--~------~~--
(Don't ask, just record- did caller indicate they want a call No 

back?) 
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Map and Photo 

- no picture -

EN 120967 

FYA to:Rino Modicamore 

FYI to: Mike Bidwell 



~YOF 
IAN( C IJVE 

Property Use Complaint 

Case number: 101008279845 

Incident Location 

Address: 

Address2: 

Contact Details 

Name: 

Address: 

Address2: 

Phone: 

~LLLL 
Case created: 2016-08-22, 08:37:00 AM 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. Type of concern (if multiple concerns, select primary and 

provide details in question 2): 

2. If Other selected or there are multiple issues, provide details: 

Airbnb or Other Short-term Rental 

3. If Airbnb or Other Short-term Rental selected, provide details There are dif ferent people coming in and out 

(e.g. noise, parking, short-term rental advertisement) : 

4. If Business or Home-based Business Licence or Business 

Concern - Marijuana-related issue selected, provide business 

name: 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of operation, customers are coming on 

site): 

6. If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8 . If Sign selected, provide sign size, wording or identifying 

details: 

9. 
10. 

Caller's daytime phone number: 

(Don't ask, just record- did caller indicate they want a call 

back?} 

EN 122374 

FYA to: Rino Modicamore 

FYI to: Mike Bidwell 

the unit almost every week. Caller is very 

sure they are renting it out as a short term 

Airbnb. Caller also put in a complain for unit 

f .22(1) 

Yes 
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~YOF 
IAN( C IJVE 

Property Use Complaint 

Case number: 101008279896 

Incident Location 

Address: 

Address2: 

Name: 

Address: 

Address2: 
.LL(IJ 

Phone: 

~LLLL 
Case created: 2016-08-22, 08:43:00 AM 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. Type of concern (if multiple concerns, select primary and 

provide details in question 2): 
2. If Other selected or there are multiple issues, provide details: 

3. If Airbnb or Other Short-term Rental selected, provide details 

(e.g. noise, parking, short-term rental advertisement) : 

4 . If Business or Home-based Business Licence or Business 

Concern - Marijuana-related issue selected, provide business 

name: 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of operation, customers are coming on 

site): 

6. If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8. If Sign selected, provide sign size, wording or identif ying 

details: 

Airbnb or Other Short-term Rental 

There are different people coming in and out 

,_·_
22

_
1 

_ _,almost every week. Caller is very 

sure they are renting it out as a short term 

Airbnb. Caller also put in a complain for unit 

9. 

10. 

_c_a_lle_r_'s_d_a~y_t_im_e~p_h_o_ne __ n_u_m_b_e_r_: _____________________ ~f-~22_<_' 1 ________ ._ __________________ ___ 
(Don't ask, just record - did caller indicate they want a call Yes 

back?) 

EN 122376 

FYA to: Rino Modicamore 

FYI to: Mike Bidwell 
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~YOF 
IAN( C IJVE 

Property Use Complaint 

~LLLL 
Case number: 101008279930 Case created: 2016-08-22, 08:4 7:00AM 

Incident Location 

Address: 

Address2: 
Contact Details ..._ __ __. 

Name: 

Address: 

Address2: 

Phone: 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. 

2. 
3. 

Type of concern (if multiple concerns, select primary and 

provide details in question 2): 

If Other selected or there are multiple issues, provide details: 

If Airbnb or Other Short-term Rental selected, provide details 

(e.g. noise, parking, short-term rental advertisement) : 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of operation, customers are coming on 

site): 

6. If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8. If Sign selected, provide sign size, wording or identifying 

details: 

Airbnb or Other Short-term Rental 

9. 

10. 
...,c_a_lle...,r_'s_d...,a_y_t _im_e_p_h_o...,ne_ n.,..u...,.m_b...,.e...,r_: -...,-,--...,.-----...,.-- r-22(1) 
(Don't ask, just record - did caller indicate they want a call L:-Y~e-s-----.1-----------

back?) 

EN 122377 

FYA to: Rino Modicamore 

FYI to: Mike Bidwell 
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~YOF 
IAN( C IJV[ 

Property Use Complaint 

~LLLL 
Case number: 101008279965 Case created: 2016-08-22,08:51:00 AM 

Incident Location 

Address: 

Address2: 

Location name: 

Contact Details 

Name: 5.22 

Address: 

Address2: ·22(1) 

s. 
Vancouve~·------~~~--------~ 

Phone: 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. 

2. 

3. 

Type of concern (if multiple concerns, select primary and 

provide details in question 2): 

If Other selected or there are multiple issues, provide details: 

If Airbnb or Other Short-term Rental selected, provide details 

(e.g. noise, parking, short-term rental advertisement) : 

name: 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of operation, customers are coming on 

site): 

6. If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8. If Sign selected, provide sign size, wording or identi fying 

details: 

9. 

10. 

Caller's daytime phone number: 

(Don't ask, just record- did caller indicate they want a call 

back?) 

EN 122379 

FYA to: Rino Modicamore 

FYI to: Mike Bidwell 

Airbnb or Other Short-term Rental 

[ 22(1) 

Yes 
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~YOF 
IAN( C IJVE 

Property Use Complaint 

Case number: 101008279989 

Incident Location 

Address: 

Address2: 

Contact Details 

Name: 

Address: 

Address2: 

Phone: 

~LLLL 
Case created: 2016-08-22, 08:53:00 AM 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. Type of concern (if multiple concerns, select primary and 

provide details in question 2): 

2. If Other selected or there are multiple issues, provide details: 

3. If Airbnb or Other Short-term Rental selected, provide details 

(e.g. noise, parking, short-term rental advertisement) : 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of operation, customers are coming on 

site): 

6. If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8 . If Sign selected, provide sign size, wording or identifying 

details: 

9 . Caller's dayt ime phone number: 

10. (Don't ask, just record- did caller indicate they want a call 

back?) 

EN 122380 

FYA to: Rino Modicamore 

FYI to: Mike Bidwell 

Airbnb or Other Short-term Rental 

.22 
Caller was told by the is ..._ _____ _. 

r 22(1) 

Yes 
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~YOF 
IAN( C IJVE 

Property Use Complaint 

~LLLL 
Case number: 101008280001 

Incident Location 

Case created: 2016-08-22, 08:54:00 AM 

Address: 

Address2: 

Name: 

Address: 

Address2: 

Phone: Email: .22(1) r......o..;. ____ _, 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. Type of concern (if multiple concerns, select primary and 

provide details in question 2): 

2. If Other selected or there are multiple issues, provide details: 

Airbnb or Other Short-term Rental 

3. If Airbnb or Other Short-term Rental selected, provide details Caller was ._·_
22

_
1 
_________ _. is 

(e.g. noise, parking, short-term rental advertisement) : 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of operation, customers are coming on 

site): 

6. If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8. 

9. 

10. 

If Sign selected, provide sign size, wording or identifying 

details: 

Caller's dayt ime phone number: 

(Don't ask, just record - did caller indicate they want a call 

back?) 

EN 122381 

FYA to: Rino Modicamore 

FYI to: Mike Bidwell 

f 22(1} 

Yes 
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~YOF 
IAN( C IJVE 

Property Use Complaint 

~LLLL 
Case number: 101008228179 

Incident Location 

Case created: 2016-08-11, 12:22:00 PM 

Address: 

Address2: 

Contact Details 

Name: 

Phone: Email: 1> 
~--------------~ Alt. Phone: Preferred contact method: Either 

Request Details 

1. Type of concern (if multiple concerns, select primary and 

provide details in question 2): 

Airbnb or Other Short-term Rental 

2. If Other selected or there are multiple issues, provide details: 

3. If Airbnb or Other Short-term Rental selected, provide details !1.028 Barclay 0
221 

(e.g. noise, parking, short-term rental advertisement) : 
~----------~~~------------------------4. If Business or Home-based Business Licence or Business 

Concern - Marijuana-related issue selected, provide business 

name: 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of operation, customers are coming on 

site): 

6. If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8. If Sign selected, provide sign size, wording or identi fying 

details: 

9. Caller's daytime phone number: f 22(i) 

10. (Don't ask, just record- did caller indicate they want a call No 

back?} 

Additional Details 

Strata has been dealing with the issue for over 1 year, in June the apartment passed a 
~------------------~ ~1 law t hat they will not allow the Air BnB but · will not st op. ease will end at t he end of and the 

owner said that he will not renew the lease. Citizen wants to know if the city can notify the owner since the owner is 

not acting and the strata is not able to enf orce this anymore. The strata approached the renters and they told r..-."'22m(1.,--..., 

that they picked t he keys up from the keys cafe, listed on Air BnB. 

EN122057 

FYA to: Sy Jung 

FYI to: Rino Modicamore 
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~YOF 
IAN( C IJVE 

~LLLL 
Property Use Complaint 

Case number: 101008132744 Case created: 2016-07-24, 10:27:00 AM 

Incident Location 

Address: 

Contact Details 

Name: ~:22111 

Address: 

Address2: 

Phone: 

1070 W 7TH AV, Vancouver, V6H 183 

~ancouver, V6H 1C3 

Email: 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. Type of concern (if multiple concerns, select primary and 

provide details in question 2): 
2. If Other selected or there are multiple issues, provide details: 

Airbnb or Other Short-term Rental 

3. If Airbnb or Other Short-term Rental selected, provide details Parties every weekend by different groups of 

(e.g. noise, parking, short-term rental advertisement) : people. 

4. If Business or Home-based Business Licence or Business 

Concern - Marijuana- related issue selected, provide business 

name: 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of operation, customers are coming on 

site): 

6. If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8. If Sign selected, provide sign size, wording or identi fying 

details: 

https:/ /www.airbnb.ca/rooms/ 

9. 

10. 
~~--~~----~--~~~~~--~--------~--- [~_2_(-1)--------~---------------------~aller's daytime phone number: _ 

(Don't ask, just record- did caller indicate they want a call No 

back?) 

Additional Details 

Received via twitter. 

Map and Photo 

- no picture-
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EN 121366 

FYA to: John Tong 

FYI to: 



~YOF 
IAN( C IJVE 

Property Use Complaint 

Case number: 101008396643 

Incident Location 

Address: 

Address2: 

Contact Details 

Name: i.LL\ ' I 

Address: 

Phone: 

VANCOUVER'-------' 

Email: 

~LLLL 
Case created: 2016-09-13, 11:32:00 AM 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. Type of concern (if multiple concerns, select primary and 

provide details in question 2): 

2. If Other selected or there are multiple issues, provide details: 

Airbnb or Other Short-term Rental 

3. If Airbnb or Other Short-term Rental selected, provide details Since t he 15th of June this suite has been 

(e.g. noise, parking, short-term rental advertisement) : 

------------------------------------------4. If Business or Home-based Business Licence or Business 

Concern - Marijuana-related issue selected, provide business 

name: 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of operation, customers are coming on 

site): 

6. If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8. If Sign selected, provide sign size, wording or identifying 

details: 

operating as an short term rental. The st rata 

has spoken to the owner5
· 

2 

she has spoken to a few of the people staying 

there and they told her that they dealt with 

owners direct. She looked online at owners 

direct but it wont show you the suites that 

are already booked. 

9. 

10. 
-
_____ _;_ ________________ rC22( ,, Caller's daytime phone number: _ 

(Don't ask, just record- did caller indicate they want a call ~N;-o-----..J-----------
back?) 

EN123041 

FYA to: Mike Bidwell 
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~YOF 
IAN( C IJVE 

Property Use Complaint 

Case number: 101008377422 

Incident Location 

Address: 1199 MARINASIDE CRESCENT, Vancouver, V6Z 2Y2 

Contact Details 

Name: 

Address: 

Address2: 

Phone: Email: 

~LLLL 
Case created: 2016-09-09, 10:20:00 AM 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. Type of concern (if multiple concerns, select primary and 

provide details in question 2): 

2. If Other selected or there are multiple issues, provide details: 

Airbnb or Other Short-term Rental 

3. If Airbnb or Other Short-term Rental selected, provide details There is advertisement on AirBnB for short 

(e.g. noise, parking, short-term rental advertisement) : term rentals at unit '
22 

Different people 

4. If Business or Home-based Business Licence or Business 

Concern - Marijuana-related issue selected, provide business 

name: 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of operation, customers are coming on 

site): 

6. If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8. If Sign selected, provide sign size, wording or identifying 

details: 

and cars are showing up on a frequent basis. 

Their strata also knows about the short term 

rental and have sent warnings but it doesn't 

seem like they are working. Caller hopes the 

City can help with enforcement. This issue 

has been ongoing, for almost a year. 

9. _c_a_lle_r_'s_d_a_v_t _im_e __ p_h_o_ne __ n_u_m_b_e_r_: _____________________ t~·~ __ <1_> ________ ~---------------------
10. (Don't ask, just record - did caller indicate they want a call No 

back?) 

EN122948 

FYA to: Mike Bidwell 

FYI to: 
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Property Use Complaint 

Case number: 101008611535 Case created: 2016-10-28, 04:29:00 PM 
Incident Location 

Address: 1199 MARINASIDE CRESCENT, Vancouver, V6Z 2Y2 
Contact Details 

Name: 
Address: , Vancouver,
Address2: 
Phone: Email:  
Alt. Phone:  Preferred contact method: Phone 
Request Details 

1. Type of concern (if multiple concerns, select primary and 
provide details in question 2): 

 Airbnb or Other Short-term Rental  

2. If Other selected or there are multiple issues, provide 
details: 

  

3. If Airbnb or Other Short-term Rental selected, provide 
details (e.g. noise, parking, short-term rental 
advertisement): 

 Unit 1199 Marinaside Cres. has a 
Citizen recently saw 

a male go in and out of the suite so she 
asked if he was a family member of the 
owner. He told her that he was in Vancouver 
and was renting the suite out for a short 
time. Citizen has also seen many people 
come in and out of the building and 
neighbours have told her that some suites 
are being rented out as airbnb and also 
rented out hourly. Unfortunately, she is 
unsure of which suite numbers are also 
doing short term rentals. She has tried to 
talk to Rancho who is the property 
management company, but they keep 
ignoring the short term rental issues in that 
building.  

4. If Business or Home-based Business Licence or Business 
Concern - Marijuana-related issue selected, provide 
business name: 

  

5. If Home-based Business Licence concern, provide details 
(e.g. business type, hours of operation, customers are 
coming on site): 

  

6. If a Rental Unit concern selected, was the landlord advised 
of the issue? 

  

7. If Yes selected, what happened?   
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8. If Sign selected, provide sign size, wording or identifying 
details: 

  

9. Caller's daytime phone number: 

10. (Don't ask, just record - did caller indicate they want a call 
back?) 

 Yes 

Additional Details 

would like to talk to an inspector about this issue before we enforce anything. Please call
wants to be sure her name is completely anonymous

 

EN 
FYA to:  
FYI to: 
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~YOF 
IAN( C IJVE 

Property Use Complaint 

Case number: 101008144987 

Incident Location 

Address: 12SOBURNABY ST, Vancouver, V6E 1P6 

Contact Details 

Name: 
~s.u""""r:lJ------,1 

Address: ·.LL\ ' 1 

Phone: Email: 

~LLLL 
Case created: 2016-07-26, 02:01:00 PM 

Alt. Phone: Preferred contact method: Phone 

Request Details 

1. Type of concern (if multiple concerns, select primary and 

provide details in question 2): 

Airbnb or Other Short-term Rental 

2. If Other selected or there are multiple issues, provide details: Air BnB 
----~----~~--~~~~~-----

3. If Airbnb or Other Short-term Rental selected, provide details Citizen claims that his whole building has 

(e.g. noise, parking, short-term rental advertisement) : 

4 . If Business or Home-based Business L1cence or Business 

Concern - Marijuana-related issue selected, provide business 

name: 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of operation, customers are coming on 

site): 

6. If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8. If Sign selected, provide sign size, wording or identifying 

details: 

9. 
10. 

Caller's daytime phone number: 

(Don't ask, just record- did caller indicate they want a call 

back?} 

turned into an Air BnB dominated building. 

Yes 
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Additional Details 

Citizen would like a call back to discuss the issue at 

kept confidential. 

Map and Photo 

- no picture-

EN 121669 
FYA to: Tom Hamilton 

FYI to: Rino Modicamore 

He would like to ensure that his information is 
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~YOF 
IAN( C IJV[ 

~LLLL 
Property Use Complaint 

Case number: 101008282472 

Incident Location 

Case created: 2016-08-22, 12:41:00 PM 

Address: 1308 HORNBY ST, Vancouver, V6Z OCS 

Address2: .22{ 

Contact Details 

Name: 
.22(1) 

Phone: Email: 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. Type of concern (if multiple concerns, select primary and 

provide details in question 2): 

2. If Other selected or there are multiple issues, provide details: 

Airbnb or Other Short-term Rental 

3. If Airbnb or Other Short-term Rental selected, provide details on Air BnB website, also witnessed by strata 

(e.g. noise, parking, short-term rental advertisement) : counci l and concierge 
~----------~~~------------------------4. If Business or Home-based Business Licence or Business 

Concern - Marijuana-related issue selected, provide business 

name: 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of operation, customers are coming on 

site): 

6. If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8. If Sign selected, provide sign size, wording or identi fying 

details: 

9. Caller's daytime phone number: f-22(1) 

10. 
~~--~------~~--~--~--~------~~--
(Don't ask, just record- did caller indicate they want a call Yes 

back?} 

EN 122399 

FYA to: Mike Bidwell 

FYI to: 

City of Vancouver FOI Request #2016-390 138 of 227 



~YOF 
IAN( C IJVE 

Property Use Complaint 

Case number: 101008330304 

Incident Location 

Address: 

Address2: 
Contact Details .._ ___ _. 

Name: 

Address: 

Address2: 

Phone: 

Gateway Property Management 

11950 - 80th Ave, Delta, V4C 1 Y2 

400 

6046355000 

~LLLL 
Case created: 2016-08-31, 10:39:00 AM 

Email: 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. 

2. 
3. 

4. 

Type of concern (if multiple concerns, select primary and 

provide details in question 2): 

If Other selected or there are multiple issues, provide details: 

If Airbnb or Other Short-term Rental selected, provide details 

(e.g. noise, parking, short-term rental advertisement) : 

If Business or Home-based Business Licence or Business 

Concern - Marijuana-related issue selected, provide business 

name: 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of operation, customers are coming on 

site): 

6. If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8. If Sign selected, provide sign size, wording or identif ying 

details: 

9. 

10. 

Caller's daytime phone number: 

(Don't ask, just record- did caller indicate they want a call 

back?) 

Additional Details 

Airbnb or Other Short-term Rental 

LJ;;itf 22{1) 

Short term rentals in this unit for about 4-5 

months. Posted Air bnb 

Steve Griffi ths is from Gateway property management and he over sees this building and strata 

EN122781 
FYA to: Mike Bidwell 

FYI to: 
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~YOF 
IAN( C IJVE 

~LLLL 
Property Use Complaint 

Case number: 101008330329 Case created: 2016-08-31, 10:42:00 AM 

Incident Location 

Address: 

Address2: 

Contact Details 

Name: 

Address: 

Address2: 

Phone: 

Gateway Property Management 

11950 - 80th Ave, Delta, V4C 1 Y2 

400 

6046355000 Email: 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. 

2. 

Type of concern (if multiple concerns, select primary and 

provide details in question 2): 
If Other selected or there are multiple issues, provide details: 

Airbnb or Other Short-term Rental 

Unit f-22{1) 

3. If Airbnb or Other Short-term Rental selected, provide details 

(e.g. noise, parking, short-term rental advertisement) : 

Short term rentail ongoing for 4-5 months on 

Air bnb 

4. If Business or Home-based Business Licence or Business 

Concern - Marijuana-related issue selected, provide business 

name: 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of operation, customers are coming on 

site): 

6. If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8. If Sign selected, provide sign size, wording or identif ying 

details: 

9. 

10. 
---:--:------,-~--:-:-----:-----:-------:-- r -22(f) ~aller's daytime phone number: _ 
(Don't ask, just record- did caller indicate they want a call !-:Y-es------..1----------

back?) 

Additional Details 

Steve Griff iths is from Gateway property management and oversees this building and strata. 

EN 122782 

FYA to: Mike Bidwell 

FYI to: 
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l::!LLLL 
VANCOUV 

Property Use Complaint 

Case number: 101008116963 Case created: 2016-07-21, 08:07:00 AM 

Incident Location 

Address: 

Address2: 

Location name: 

Contact Details 

Name: 
1Sfi'.'"-__ ,22;Nr.,,-J -----I 

Phone: Email: 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. Type of concern (i f mult iple concerns, select primary and 

provide details in question 2): 

2. If Other selected or t here are multiple issues, provide det ails: 

Airbnb or Other Short-term Rental 

3 . If Airbnb or Other Short -term Rental selected, provide details There are different people renting the unit 

(e.g. noise, parking, short-term rental advertisement): from other cities that the citizen has run into 

4. If Bus mess or Home-based Business Licence or Business 

Concern - Marijuana-related issue selected, provide business 

name: 

5. If Home-based Business Licence concern, provide details (e.g. 

business t ype, hours of operation, cust omers are coming on 

site): 

6 . If a Rental Unit concern selected, was t he landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8. If Sign selected, provide sign size, wording or identif ying 

det ails: 

in the building. They have left garbage bags 

in the hallway in front of other units. 

9. 

10. 
--~~~----~~~~--~--~--------~--t-_~_0_> ______ -r-------------------~aller's daytime phone number: _ 

(Don't ask, just record- did caller indicate they want a call 
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Addit ional Details 

i.LL\ I ) 

Map and Photo 

- no picture -

EN 121094 

FYA to: Mark Reed (do not route) 

FYI to: 
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Property Use Complaint 

Case number: 101008042632 Case created: 2016-07-07, 02:04:00 PM 
Incident Location 

Address: 2446 YORK AV, Vancouver, V6K 1E1 
Contact Details 

Name: 
Address: Vancouver, 
Phone: Email:  
Alt. Phone: Preferred contact method: Either 
Request Details 

1. Type of concern (if multiple concerns, select primary and 
provide details in question 2): 

 Airbnb or Other Short-term Rental  

2. If Other selected or there are multiple issues, provide 
details: 

  

3. If Airbnb or Other Short-term Rental selected, provide 
details (e.g. noise, parking, short-term rental 
advertisement): 

 People standinf out front all the time looking 
at photos on smart phone, constant taxi 
drop off, and frequent strangers with 
luggage. 

4. If Business or Home-based Business Licence or Business 
Concern - Marijuana-related issue selected, provide 
business name: 

  

5. If Home-based Business Licence concern, provide details 
(e.g. business type, hours of operation, customers are 
coming on site): 

  

6. If a Rental Unit concern selected, was the landlord advised 
of the issue? 

  

7. If Yes selected, what happened?   

8. If Sign selected, provide sign size, wording or identifying 
details: 

  

9. Caller's daytime phone number: 

10. (Don't ask, just record - did caller indicate they want a call 
back?) 

 No 

 

EN 
FYA to:  
FYI to: 
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~YOF 
IAN( C IJVE 

Property Use Complaint 

Case number: 101008179964 

Incident Location 

Address: 2755 MAPLE ST, Vancouver, V6J SKl 

Address2: } 

Name: 

Address: 

Address2: 

Phone: Email: 

~LLLL 
Case created: 2016-08-02, 02:21:00 PM 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. Type of concern (if multiple concerns, select primary and 

provide details in question 2): 
2. If Other selected or there are multiple issues, provide details: 

3. If Airbnb or Other Short-term Rental selected, provide details 

(e.g. noise, parking, short-term rental advertisement): 

---------------------------------------------
4. If Business or Home-based Business licence or Business 

Concern - Marijuana-related issue selected, provide business 

name: 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of operation, customers are coming on 

site): 

6. If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8. If Sign selected, provide sign size, wording or identi fying 

details: 

Airbnb or Other Short-term Rental 

.22 
were making a ton 

~------------~ 
of noise in hallway waiting for the landlord to 

bring the keys. She then went on the website 

and found it on Booking.com 

9. 

10. 
7.C~a_lle~r-'s_d~a_y~t-im_e __ p_h_o~ne __ n~u~m_b~e~r_: ~~--~--------~--~fZ:1 ' 
(Don't ask, just record- did caller indicate they want a call '-.yes 

back?) 

EN 121772 

FYA to: John Tong 

FYI to: 

City of Vancouver FOI Request #2016-390 144 of227 



~YOF 
IAN( C IJVE 

Property Use Complaint 

Case number: 101008339870 

Incident Location 

Address: 

Address2: 

Contact Details 

Name: ::22('1 1 

Address: 

Phone: 

Vancouver, V6L 381 

Email: 

~LLLL 
Case created: 2016-09-01, 02:49:00 PM 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. Type of concern (if multiple concerns, select primary and 

provide details in question 2): 

2. If Other selected or there are multiple issues, provide details: 

3. If Airbnb or Other Short-term Rental selected, provide details 

(e.g. noise, parking, short-term rental advertisement): 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of operation, customers are coming on 

site): 

6. If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8. If Sign selected, provide sign size, wording or identif ying 

details: 

9. 

10. 

Caller's daytime phone number: 

(Don't ask, just record- did caller indicate they want a call 

back?) 

Additional Details 

Currently the people who are advertising this unit are out of town. 

EN122793 

FYA to: John Tong 

FYI to: 

Airbnb or Other Short-term Rental 

E22( I) 
No 
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~YOF 
IAN( C IJVE 

Property Use Complaint 

~LLLL 
Case number: 101008458542 

Incident Location 

Case created: 2016-09-26, 09:34:00 AM 

Address: 

Address2: 

Contact Details 

Name: ~.22(1) 

Address: 5.22(1) 

Address2: 
,---,_ _ ___..-

Phone: Email: 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. Type of concern (if multiple concerns, select primary and 

provide details in question 2): 

Airbnb or Other Short-term Rental 

2. If Other selected or there are multiple issues, provide details: Home a ways is where they are listed at 

3. If Airbnb or Other Short-term Rental selected, provide details There is a lot of people coming and going. 

(e.g. noise, parking, short-term rental advertisement) : 

4 . If Business or Home-based Business Licence or Business 

Concern - Marijuana-related issue selected, provide business 

name: 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of operation, customers are coming on 

site): 

6. If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8. If Sign selected, provide sign size, wording or identif ying 

details: 

9. 

10. 
---:--~---~~~~-~--:-------:-:---f 22{1} ~aller's daytime phone number: l 
(Don't ask, just record- did caller indicate they want a call No 

back?) 

EN123366 
FYA to: Bruce Peet 

FYI to: 
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~YOF 
VANCOUVER DEVELOPMENT, BUILDINGS AND LICENSING 

November 8, 2016 

0857128 BC Ltd. 
7 Alder Way 
Anmore BC 
V3H 4Y5 

Owners of Strata Plan BCS3229 
c/ o Stratawest Management Ltd. 
#202 - 224 West Esplanade 
North Vancouver BC 
V7M 1A4 

RE: Unlawful Short-Term Rental 

PLEASE· REFER TO: 
B. Peet 
Property Use Inspector 
at 604.871.6628 
bruce .peet@vancouver. ca 
CF • 2016-001422 · 

It has come to my attention that 
rental accommodation at: 

36 Water Street is being advertised for nightly/ weekly · 

www. bookings. com & www. booking. com I hotel/ ca/ main-street-homes. 

Nightly/ weekly rentals are generally not permitted in Vancouver. Specifically, Section 
10.21.6 of the Zoning and Development By-law states: · 

"No person shall use or permit to be used any dwelling unit for a period of less than 
one month unless such unit forms part of a hotel or is used for bed and breakfast 
accommodation". 

You are to cease using · 36 Water Street for nightly/ weekly rental accommodation and 
remove any advertisements, including on-line advertisements, for this property within 30 
days of the date of this letter. Failure to comply may result in fines and legal action. 

Please contact me if you have any questions ori this matter. 

i 

B. Peet 
Property Use Inspector 

BP/dlb 

De?.'1/'~ 
01ttry? No_ Yes __ ., cc: Phoebe Stewart, Policy Analyst, Licenses & Animal Control 

To: ______________ __ 

- :ri1•~-Li:-,te: ___ " j. 

147 of 227 



City of Vancouver FOI Request #2016-390 148 of227 



Nov 7, 2616 .. 
Folio: 580-172-60-0005 
Civic:~221 B6 WATER ST 
Size: WIDTH/DEPTH 

Owner: 0857128 BC LTD 
7 ALDER WAY 
ANMORE BC V3H 4Y5 
(CA 1199768) 

Property Report 

Pid: 027-759-474 
Legal: L T 5 PL BCS3229 DL OGT NWD 

C:\Pr~ram Files (x86)\tempest\Programs\REPORTS\PRO~.~~ouver FOI Request #2016-390 . 

Page: 1 
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~YOF 
VANCOUVER CE - Inspect ion Report (PUI) 

CF Number 2016-001422 Date of Inspection (yyyy/mm/dd) 2016110121 

Main Address 36 Water Street 

Secondary Address 

Tenant Various 

Owner 0857128 BC L TO 

Agent 

7 ALDER WAY 
ANMORE BC V3H 4Y5 

District Zone HA-2 

Business License Non 

Specifics and/or Suite # 

Number of Storeys N/ A 

Permit Number Nl A 

Approved Use of Building/Land 

Present Use of Building/Land 

Reason for Inspection Complaint: Air BnB short term rental. 

Narrative/Observations 

Retail I Residential 

Retail I Residential 

Information provided by the complainant reveals that unit 
offered for rented on a short term basis on the internet. 

at 36 Water Street in this building is being 

The link to the add is as follows: 

f22(1) 

https://www .ai rbnb .ca/rooms/ 

Requirements 

Zoning and development By-law# 3575 Section 10.21.6 
No person shall use or permit to be used any dwelling unit for a period of less than one month unless such unit forms part 
of a hotel or is used for bed and breakfast accommodation. 

Recommendations 

Short term rental letter to the R/ 0. 
cc. to the Stata Council. 

Photos Taken? D Yes li:1 No 

Date Report Made: October 21 , 2016 

Pos590ocum9nt (8) .docm 

Bruce Peet 
Inspector' s Name 
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Violation Details 
Violation Number: Violation: 

Violation Date: :October 21 ,2016 

Violation Type: Violation Instructions: 

Resolve By: 

Violation Status: 

Photo 

City of Vancouver FOI Request #2016-390 

I 

Page 2 of 2 

Description 

~Screen shot of add showing 
availability for one night 
rental. 

151 of 227 



~YOF 
VANCOUVER DEVELOPMENT, BUILDINGS AND LICENSING 

November 8, 2016 

NCAH BC Holdings Ltd. 
#2900 - 1055 Dunsmuir Street 
Vancouver, BC 
V7X 1P4 

Dear Sir/Madam: 

RE: Unlawful Short-Term Rental- - 31 0 Water Street 

PLEASE REFER TO: 
Alvin Leung 
Property Use Inspector 
at 604.871 .6009 
alvin.leung@vancouver.ca 
CF-2016-001476 

It has come to my attention that · 310 Water Street is'bei Q:bdYeJjised for 
nightly/weekly rental accommodation at www.airbnb.ca / rooms · <

1
> ,_ ___ ____, 

Nightly /weekly rentals are generally not permitted in Vancouver. Specifically, Section 10.21.6 
of the Zoning and Development By-law states: 

"No person shall use or permit to be used any dwelling unit for a period of less than 
one month unless such unit forms part of a hotel or is used for bed and breakfast 
accommodatiOD ". 

You are to cease using 310 Water Street for nightly/weekly rental accommodation and 
remove any advertisements, including on-line advertisements, for this property, within 30 
days of the date of this letter. Failure to comply may result in fines and legal action. 

Please contact me if you have any questions on this matter. 

Yours truly, 

Alvin Leung 
Property Use Inspector 

AL/ ss 

Copy: Phoebe Stewart, Policy Analyst, Licenses & Animal Control 

Owners of Strata Plan BCS521 
cl o Firstservice Residential 
#700 · 200 Granville Street, Vancouver, BC V6C 154 

··-. 
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Nov1,2016 Property Report Page: 1 

- ------ - - ---------- - ------ - ------- ----------·------
Folio: 580-138-76-0025 
Civic ·22<1 310 WATER ST 
Size: WIDTH/DEPTH 

Owner: NCAH B C HOLDINGS LTD 
2900-1055 DUNSMUIR ST 
VANCOUVER BC V7X 1P4 
(CA4540872) 

'Pid: 025-751 -930 
Legal: L T 25 PL BCS521 DL 541 NWD 

. 8i11Lot..1'aw:ouver FOI Request #2016-390 
C:\Program Flies (x86)\tempest\Programs\REPORTS\PR PRPT.U KI-' 
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·~lilm!l; 

~~~,~, r---------~------------------------------

I i r,..... __ ..__ ----+~ _.:,.-+-+++---+---1------'---
~~--~ ---+-+~--+-~--~~--r----------------------------------------------

!.J 

·~:IJ!i-~.~.!Jl..!~l~~ ~ !P.ISID'IYd!SiR.\1~ jiM!RISIPAIAPo.l.•£~f...Uf!ISISUMIIf.Slll!h~W.IiHIIW.'M.li!IRffl'aQMR!C~~ ·-·---··--- ·- ·--....... 
_: I : : · I 

.. ~"' ,f)~' ... __ ·_~-.- . . ·-: ~· .. . ? ~ . . ~--·-·- .·. . ?\ ··_:.....:..__· -~·!___ .;;.; . ~ j 

OWNERS STRATA PLAN BCS521 
C/ 0 FIRSTSERVICE RESIDENTIAL 
700 · 200 GRANVILLE STREET 
VANCOUVER BC V6C 1 54 

City of Vancouver FOI Request #2016-390 154 of 227 



L TO Application - Title Search Report Page 1 of2 

~-· ·· -- ~·· ·- Title Search Report 
TY OF 

VANCOUVER · Title: CA4540872 

Printed: Nov. 1, 2016 4:06PM 

Application for registration received on: Jul. 16, 2015 

Entered on: Jul. 22, 2015 

Declared value: 835000 

From Title: CA3243167 

Taxation Authority : City of Vancouver 

REGISTERED OWNERS IN FEE SIMPLE 

NCAH B.C. HOLDINGS L TO., , Inc. No: BC1005449 

C/0 2900-1055 DUNSMUIR STREET 

VANCOUVER,BC . 

V7X 1P4 

PARCELS 

Parcel Identifier: 025751930 Short Legal Description: S/BCS521/////25 . 

Description of Land: 

STRATA LOT 25 DISTRICT LOT 541 GROUP 1 NEW WESTMINSTER DISTRICT STRATA 

PLAN BCS521 TOGETHER WITH AN INTEREST IN THE COMMON PROPERTY IN 

PROPORTION TO THE UNIT ENTITLEMENT OF THE STRATA LOT AS SHOWN ON FORM V 

LEGAL NOTATIONS 

• HERITAGE REVITALIZATION AGREEMENT PURSUANT TO VANCOUVER CHARTER SECTIONS 592 AND 

601. SEE BT290390 HERETO IS ANNEXED EASEMENT BV235974 OVER {43.0 CUBIC METRE 

VOLUMETRIC PLAN BCP5894) THAT PORTION ROAD (SHOWN ON PLAN BCP5893) BLOCK 10 PLAN 210 

HERETO IS ANNEXED EASEMENT BV235975 OVER (115.9 CUBIC METRE VOLUMETRIC PLAN 

BCP5894) THAT PORTION LANE (SHOWN ON PLAN BCP5893) BLOCK 10 PLAN 210 HERITGAGE 

DESIGNATION BY-LAW, VANCOUVER CHARTER SECTION 593, SEE BJ91210 AND BV47125 

CHARGES 

Charge Number: BT290390A Date registered: Aug. 12, 2002 

Nature: COVENANT 

Owner: CITY OF VANCOUVER 

Remarks: 

• INTER ALIA 

- ·-
Charge Number: BT333953 Date registered: Sep. 12.2002 

City of Vancouver FOI Request #2016-390 

http:/ /vanmaps3. vancouver.ca/lto/TitleReport.aspx?title=CA4 540872 

·--
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L TO Application - Title Search Report 

Nature: EASEMENT AND INDEMNITY AGREEMENT 

Owner: CITY OF VANCOUVER 

Remarks: 

o INTER ALIA 

Charge Number: BT333955 Date registered: Sep. 12,2002 

Nature: STATUTORY RIGHT OF WAY 

Owner: CITY OF VANCOUVER 

Remarks: 

o INTER ALIA 

Charge Number: BT333957 

Nature: EQUITABLE CHARGE 

Owner: CITY OF VANCOUVER 

Remarks: 

o INTERALIA 

Charge Number: BV119020 

Nature: COVENANT 

Owner: CITY OF VANCOUVER 

Remarks: 

o INTER ALIA 

Charge Number: BV235976 

Nature: COVENANT 

Owner: CITY OF VANCOUVER 

Remarks: 

o INTER ALIA 

Date registered: Sep. 12, 2002 

Date registered: Apr. 4, 2003 

Date registered: Jun. 25, 2003 

Page 2 of2 

---------~··-·------------.. ------·--------------------·--·--------------.. ·------· 

Charge Number: BV235978 

Nature: EQUITABLE CHARGE 

Owner: CITY OF VANCOUVER 

Remarks: 

o INTER ALIA 

Date registered: Jun. 25, 2003 

------·--------------------·--·-----------·-··--------·---------------------
Charge Number: BV360367 Date registered: Sep. 5, 2003 

Nature: STATUTORY RIGHT OF WAY 

Owner: SHAW CABLESYSTEMS LIMITED 

Remarks: 

o INTER ALIA 

* Caution -- all charges may not be shown or appear in order of priority 

* Current information only -- no cancelled information shown 

http:/ /vanmaps3. vancouver .ca/lto/TitleReport.aspx?title=CA 4 5408 72 11/1/2016 



~TYOF 
VANCOUVER DEVELOPMENT, BUILDINGS AND LICENSING 

November 2, 2016 

Vancouver BC 
VSN 2Z2 

Owners Strata Plan BCS2103 
clo Assoica BC. Inc. 
13468 - 77th Avenue 
Surrey BC 
V3W 6Y3 

RE; Unlawful Short-Term Rental- 338 Smithe Street- · 

PLEASE REFER TO: 
M. Bidwell 
Property Use Inspector 
at 604.873.7894 
loris. volpe@vancouver. ca 
CF-2016-001619 

It has come to my attention that 338 Smithe Street ·22 1 is being advertised for 
nightly/ weekly rental accommodation at: ._ ___ ..... 

www. bookings. com & www. booking. com I hotel/ ca/ main -street-homes. 

Nightly/weekly rentals are generally not permitted in Vancouver. Specifically, Section 
10.21.6 of the Zoning and Development By-law states: 

"No person shall use or permit to be used any dwelling unit for a period of less than 
one month unless such unit forms part of a hotel or is used for bed and breakfast 
accommodation". 

You are to cease ysing 338 Smithe Street for nightly/weekly rental 
accommodation and remove any advertisements, including on-line advertisements, for this 
property within 30 days of the date of this letter. Failure to comply may result in fines 
and legal action. 

Please contact me if you have any questions on this matter. 

Yours truly, 

M. Bidwell 
Property Use Inspector 

MB/dlb 

cc: Phoebe Stewart, Policy Analyst, Licenses ft Animal Control ~ro~ ----------------Inf: 
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·~ land Inquiry - Property Number: 3009651 Folio: COMPlfX Ovic Address: 909 939 MAINLAND ST --;;;" el l £3 ·j 1· ~!cation fcl~ -QpUo~s-i;;is-B;p;~-;.p --- --... ....,......_ .... - .. ... -- ........ ____ ---.. . · 
1
1 

1- - -- . . ..... . ..... .... .. . .. • . ......... --- - · ·--- --··· ·------ ---·-------·-· .. ----- . ---·-·--· . . ~ a IS1f~et . .. -·--·--c-~ .. ··~ - .... - .. . . i]l~~and% .. - .. .. .. . a " I n.'l 'b I 
!2016 i]jNov2.2016 · ...:J o ~lsi P 1.41\ I ~I~ I ~~ I ~ l 

' Folio ' street 1 House Unit ~ 
-+=-,..,..----:---··-:-~---- --·-90 .. 9 . .,:z~rr 

33 15&604~7~: MAINlANDST o-· 

34 1 5&604~7~: MAINlAND ST 909 

Plan I Lot l. Blod<j____2>j'!:.:e; ___ 4~Prfilopi-ire:;.;--rty IN~u;;_;mb=e'--4---------- ... 
STRATA ~~('Tf 

~---+S~T~RA~TA----1! 

35 156-604~7~: MAINlAND ST 909 $TRATA 

36 1 5&604~7~: MAINLAND ST 909 STRATA 

37 1 6&604~7~: MAINLANDST 909 STRATA 
i 38 1 5&604~7-o: MAINlAND ST 909 

39 15&.604~7~:1 MAINlAND ST ----·-·· ---·-g(i'(~-
J0~&:604~7:0: j MAINLAN.D s:r--· .. ··---- 909 

I 51 ~&:604~7:0: l MAINLAND ST ... 909 
1 ~· 166=604-07-0:MAiNL:ANDsr-.. 909 

~ n 16&604~7~: MAINLANDST 909 

i '4 604·15~HE MAINLANDST 910 

J 'i; 16&604~Hij MAINLANDST 919 

: '6 156-Q04~Hc ! MAINLANDST 929 

:~; 

STRATA 
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. 
,_ Nov 2, 2016 

Folio: 156-604-07-0004 
Civic: 338 SMITHE ST 
Size: WIDTH/DEPTH 

VANCOUVER BC V5N 2Z2 
(CA5531877) 

Property Report 

Pid: 026-877-571 
Legal: LT 4 PL BCS2103 DL 541 

C:\Program Files (x86)\tempest\Prog.rams\REPORTS\PROP~~~ouver FOI Request #2016-390 

Page: 1 

159 of 227 



~TYOF 
VANCOUVER 

November 9, 2016 

.22(1) 

Owners of Strata Plan VAS315 also known as VR315 
c / o R Jang & Associate Ltd. 
1 01 0 West Broadway 
Vancouver, BC V6H 1 E6 

Dear Sir I Madam: 

.22 
RE: 430 East 8th Avenue-

~------------------~ 

DEVELOPMENT, BUILDINGS AND LICENSING 

PLEASE REFER TO: 
Alvin Martin 
Property Use Inspector 
at 604.873.751 1 
alvin.martin@vancouver .ca 
IR # CF-2016-001994 

This letter is to advise you that I am the Property Use Inspector and require access to your 
building to perform an inspection to determine the occupancy at the above location. 

You are requested to c~ll me on or before December 9, 2016 to arrange a suitable time for 
the inspection of the building. My telephone number is 604.873.7511 and I can be reached 
between the hours of 8:30 - 10:00 am, Monday to Friday. 

Alvin Martin 
Property Use In pector 

AM/ gd 
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Nov 9, 2016 

Folio:2'49,f8-198-24-0002 
Civio 430 8TH AVE E 
Size: WIDTH/DEPTH 

Owner~ ·22 1 

Property Report 

Pid: 003-832-996 
Legal: LT 2 PL VAS315 DL 264A NWD 

C:\Program Files (x86)\tempest\Programs\REPORTS\PR8Mf.ffi@uver FOI Request #2016-390 

Page: 1 
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Nov 9, 2016 

Folio~S-198-24-0004 
ClvlctJ430 8TH AVE E 
Size: 'ID,lliLOEE--'-!..Ii----..... 

fl> 
Owner: 

Property Report 

Pid: 003-833-003 
Legal: LT4 PL VAS315 DL264A NWD 

C:\Program Files (x86)\tempest\Programs\REPORTS\PRO~f.~ver FOI Request #2016-390 

Page: 1 
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Nov 9, 2016 

Folio: 1~ .. 8-198-24-0006 
Civic:(Jt30 8TH AVE E 
Size: WIDTH/DEPTH 

Owner .llr• 1 

Property Report 

Pid: 003-833-054 
Legal: LT 6 PL VAS315 DL 264A NWD 

. 8ibulft'ana;wver FOI Request #2016-390 
C:\Program Files (x86)\tempesi\Programs\REPORTS\PR ¥RP .uto"' 

Page: 1 
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Nov 9, 2016 

Folio: 648-198-24-0013 
Civic ·22 30 8TH AVE E 
Size: WIDTH/DEPTH 

.22(11 
Owner: -,' 

Property Report 

Pid: 003-833-194 
Legal: L T 13 PL VAS315 DL 264A NWD 

. Ciw..nfyancQUver FOI Request #2016-390 
C:\Program Files (x86}\tempest\Programs\REPORTS\PROPRP .~..~~....-

Page: 1 
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Nov 9, 2016 

Folio: 648-198-24-0016 
Civic: :430 8TH AVE E 
Size: WIDTH/DEPTH 

Owner: 'LL\IJ 

Property Report 

Pld: 003-454-380 
Legal: LT 16 PL VAS315 DL 264A NWD 

. Cillt...nf~ancouver FOI Request #2016-390 
C:\Program F1les (x86)\tempest\Programs\REPORTS\PROPRPT UKP . 

Page: 1 
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~YOF 
IAN( C IJV[ 

Property Use Complaint 

Case number: 101007614519 

Incident Location 

Address: PRINCESS AV, Vancouver, V6A 3E4 

Contact Details 

Name: '.ll(lJ 

Address: 
Phone: ,__ ___________ ___.mail: 

Request Details 

1. Type of concern: 

~LLLL 
Case created: 2016-04-21,01:17:00 PM 

Other 

2. If Other selected or there are multiple issues, provide details: Possible Air B N B as citizen has noticed 

~--~----~--~----~------~~----~--~ 
3. If Auto Repairs selected, provide name and phone number of 

operator, if known : 

4. If Business Licence selected, p rovide business name: 

5. If Home-based Business selected, provide details e .g . 

business type, hours of operation, customers are coming on 

site: 

6. If Pesticide selected, who applied it? 

7. What pesticide was used and when was it applied? 

8. If a Rental Unit issue selected, was the landlord advised of 

the issue? 

9. If Yes selected, what happened? 

10. If Sign selected, provide sign size, wording or identifying 

details: 

people going in and out of residence for 

short term stay. She says the issue has been 

going on for years 

11. 

12. 
--~--~----~~--~~..,..---~---..,..---------..,..--- r·~0) ~aller's daytime phone number: _ 
(Don't ask, just record- did caller indicate they want a call ~N~o---.....1------------------------
back?) 

Additional Details 

EN 117878 

FYA to: Darren Mitchell 

FYI to: 
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~YOF 
IAN( C IJV[ 

Property Use Complaint 

~LLLL 
Case number: 101008253894 

Incident Location 

Case created: 2016-08-16, 03:43:00 PM 

Address: 

Address2: 

Contact Details '-------" 

Name: ~-:22111 

Address: 

Address2: 

Phone: mail: 

Alt. Phone: referred contact method: Either 

Request Details 

1. Type of concern (if multiple concerns, select primary and 

provide details in question 2): 

2. If Other selected or there are multiple issues, provide details: 

Airbnb or Other Short-term Rental 

3. If Airbnb or Other Short-term Rental selected, provide details Citizen has noticed that the unit is rented 

(e.g. noise, parking, short-term rental advertisement) : out for short rental since the beginning of the 

month. It is listed on .22 for $199 per 

4. If Business or Home-based Business Licence or Business 

Concern - Marijuana- related issue selected, provide business 

name: 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of operation, customers are coming on 

site): 

6. If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7_ If Yes selected, what happened? 

8. If Sign selected, provide sign size, wording or identi fying 

details: 

night for 6ppl 

9. 

10. 

Caller's daytime phone number: f-22(1) 
~~--~------~~--~~~--~------~~--
(Don't ask, just record- did caller indicate they want a call No 

back?) 

EN 122222 

FYA to: Pattie Hayes 

FYI to: 
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~YOF 
IAN( C IJV[ 

Property Use Complaint 

Case number: 101008253911 

Incident Location 

Address: 730 W 7TH AV, Vancouver, VSZ 1B8 

Address2: 

Contact Details 

Name: 5.22 

Address: 

Address2: 

Phone: Email: 
~----------------------~ 

~LLLL 
Case created: 2016-08-16, 03:45:00 PM 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. Type of concern (if multiple concerns, select primary and 

provide details in question 2): 
2. If Other selected or there are multiple issues, provide details: 

Airbnb or Other Short-term Rental 

3. If Airbnb or Other Short-term Rental selected, provide details Citizen has noticed that the unit is rented 

(e.g. noise, parking, short-term rental advertisement): out for short rental since the beginning of the 

month. It is listed on .22 for $199 per 

4. If Business or Home-based Business Licence or Business 

Concern - Marijuana-related issue selected, provide business 

name: 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of operation, customers are coming on 

site): 

6. If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8. If Sign selected, provide sign size, wording or identi fying 

details: 

night for 6ppl 

9. 

10. 
~~--~~----~--~~~~~--~--------~--- .. ~·~zz_<_n ________ L----------------------~aller's daytime phone number: ~ 

(Don't ask, just record- did caller indicate they want a call No 

back?) 

EN 122224 

FYA to:Pattie Hayes 

FYI to: 
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DEVELOPMENT, BUILDINGS AND LICENSING 

November 7, 2016 

West Vancouver, BC V7V 2W5 

Dear Sir/ Madam: 

PLEASE REFER TO: 
Mike Bidwell 
Property Use Inspector 
at 604.873:7894 
mike. bidwell®vancouver .ca 
CF-201 6-001618 

RE: Unlawful Short-Term Rental - 979 Mainland Street (and also 902 Homer Street and 
338 Smithe Street) 

It has come to my attention that the above noted addresses are being advertised for 

nightly/weekly rental a~c:,;;co;:t;m;.;.;.;.;,m.;.;;o~d.;;;.at.;.;.io.;;.;n~s;..;a;;.;t;.;..: -----------------....., 
www. ai rbnb. ca I roomsl LL\ '

1 

www.ai rbnb.ca / rooms/ 
www. ai rbnb. ca I rooms/ 
www.airbnb;ca/ rooms/i 

Nightly/ weekly rentals are generally not permitted in Vancouver. Spedfically, Section 10.21.6 
of the Zoning and Development By-law states: · 

"No person shall use or permit to be used any dwelling unit for a period of less than 
one month unless such unit forms part of a hotel or is used for bed and breakfast 
accommodation" . 

You are to cease using 979 Mainland Street , 902 Homer Street and 338 Smithe Street for 
nightly/weekly rental accommodations and remove any advertisements, including on-line 
advertisements, for these properties, within 30 days of the date of this letter. Failure to 
comply may result in fines and legal action . . 

Please contact me if you have any questions on this matter. 

Yours truly, 

~c 

Mike Bidwell 
Property Use Inspector 

MB/ ss 

Copy: Phoebe Stewart, Policy Analyst, Licenses & Animal Control / 
:·.22(1) 
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Nov 7, 2016 

Folio: 156-604-67-0005 
Civic: 979 MAINLAND ST 
Size: WIDTH/DEPTH 

. Owner 'LL\ ' 1 

Property Report 

Pld: 026-909-791 
Legal: LT 5 PL BCS2143 DL 541 NWD 
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Smith, Susan 

From: 
Sent: 
To: 
Subject: 

From: 

Bidwell, M ike 
Wednesday, November 02, 2016 1:15 PM 
Smith, Susan 
FW: Airbnb rentals 

~~:-Sent: Thursday, October 27, 2016 4:14PM 
To: Bidwell, Mike 
Subject: Airbnb rentals 

Hello Mr Bidwell.. 

22 Mainland 

Smithe but that is my neighbors unit and they are not an Airbnb. 

https://www.airbnb.ca/rooms 

Homer 

htt s://www.airbnb.ca/roomsF 

Smithe 

2 listings for same unit. 

https://www.airbnb.ca/rooms. 

htt s://www.airbnb.ca/roomsl 

Thank you. 

2 T 
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,, ~YOF 
VANCOUVER DEVELOPMENT, BUILDINGS AND LICENSING 

November 10, 2016 

.22(1) 

PLEASE REFER TO: 
A. Leung 
Property Use Inspector 
at 604.871.6009 
alvin.leung@vancouver .ca 
CF-2016-002351 

RE:· Unlawful Short-Term Rental - 1328 West Pender Street - ·22 

It has come to my attention that · 1328 West Pender Street is being advertised for 
nightly/ weekly rental accommodation at: · 

https:/ /www.airbnb.ca/rooms, · 

Nightly/ weekly rentals are generally not permitted in Vancouver. Specifically, Section 
10.21.6 of the Zoning and Development By-law states: 

"No person shall use or permit to be used any dwelling unit for a period of less than 
one month unless such unit forms part of a hotel or is used for bed and breakfast 
accommodation". 

You are to cease using - 1328 West Pender Street for nightly/weekly rental 
accommodation and remove any adv~rtisements, including on-line advertisements, for this 
property with1n 30 days of the date of this letter. Failure to comply may result in fines 
and legal action. 

Please contact me if you have any questions on this matter. 

Yours truly, 

. ~ --
A. Leung v~--x 
Property Use lnspe~ 
AM/dlb 

cc: Phoebe Stewart, Policy Analyst, Licenses & Animal Control 

.22(1) 

O .Rte: . I ni : 
~---
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78 :592-11 
79 692-11 
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r. Use SCfeen 
1tems to P!int----

~ owners 
r Legal (extended) 

C; Taxable Assessments 

r:. Actual Assessments 

I rT<l)($S 

r: LTO Transactions 

r . Property Attributes 

r Comments 

r Property 0\arges 

1328 STRATA 
STRATA 

~--··- ~r.~!~ .. ----
1 STRATA r--- sTRATA ..... _ .. __ _ 
~--.. STRATA __ ,, 

STRATA 
STRATA 
STRATA 

No 
Yes 

No owner 

-------; 
i '""'--··-.. -·: ~ : 

::1 
~fNuMT ......... " 
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Property Report Page: 1 

Folio: 592-116-04-0013 Pld: 025-703-862 
Civic: 1328 PENDER ST W Legal: L T 13 PL BCS460 DL 185 NWD 
Size: WIDTH/DEPTH 

Owner:~' 22\1 > 
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~TYOF [ 7.(/ lL VANCOUVER ~ 
Property Use Complaint ------------------------------------------------ ----~ 

case number: 101008468558 

Incident Location 

Address: 1351 CONTINENTAL ST, Vancouver, V6Z OCG 

Address2: 5.22(1) 

Contact Details 

Case created: 2015-09-27, 06:06:00 PM 

~~~~~.-----------------------------------~ 

Name: 

Phone· Preferred contact method: Eith!'!! 

Request Details 

L Type of concern (if multiple concerns, select primary and 

provide details in question 2): 

2. If Other selected or there are multiple issues, provide 

detai ls: 

Airbnb or Other Short-term Rental 

3. If Airbnb or Other Short-term Rental se.~le-c-te~d.-p~oide --""·"'22"'<1..,.----------------------... He had 

details (e.g.. noise, parkin& short-term rental 

advertisement): 

ren1ed this out to a long term tenant. The 

tenant is now using this unit for an Airbnb. 

The fob being used was an alert as a 

building manager of rhls and would like to 

report this is happening. There was an ad for 

the unit available as an airbnb. 
---

4. If Business or Home-based Business licence or Business 

COncern- Marijuana- related issue selected, provide 
business name: 

5. If Home-based Business licence concern, provide details 

(e.g. business type, hours of operation, customers are 
coming on site): 

6. If a Rental Unit concern selected, was the landlord advised 

of the issue 7 

7. If Yes selected, what happened? 

8. If Sign selected, provide sign size, wording or identrfying 

details: 

9. Caller's daytime phone number: --- -
10 (Don't ask, just record - did caller indicate they want a call Yes 

back?) 
Additional Deta-::il-s -----------..... ,..--~-~~---~~------......... _.,.......,. 

- (AVSC, Sep 27 2016 8:34PM) - (AVSC, Sep 27 2016 8:40PM) 
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~.22{1) 

.22(1) 

EN123430 

FYA to: Mike Bidwell (fh"'t fto .. f .. ) 
FYI to: 
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ditTY OF [ '7LL lL 
I NCOUVER J ------------------------------------------------Property Use Complaint 

Case number: 101008572302 Case created: 2016-10-20, 10:19:00 AM 

Incident Location 

Address: ~ITCHEN ER ST, Vancouver, V5L 2W2 

Contact Details 
.22(1) 

Name: 

Address: 

Phone: 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. Type of concern (if multiple concerns, select primary a nd 

provide detai ls in question 2): 

2. If Other selected or t here are multiple issues, provide 

details: 

3. If Ai rbnb or Other Short-term Rental selected, provide 

details (e.g. noise, parking, short-term rental 

advert isement): 

4 . If Business o r Home-based Business Licence o r Business 

Concern - Marijuana-related issue selected, provide 

business name: 

5. If Home-based Business Licence concern, provide detai ls 

(e.g. business type, hours of operation, customers are 

coming on site): 

6. If a Rental Unit concern selected, was t he landlord advised 

of t he issue? 

7. If Yes selected, what happened? 

8. If Sign selected, provide sign size, wording or identifying 

details: 

Ai rbnb or Other Short-term Rental 

3 units are being used for Air B&B. Owner 

He is 
~--------------------~ 
blocking parking spots on the street for his 

potential visitors and the constant coming 

and going is disruptive to t he 

neighbourhood. As per caller, the police was 

involved as well when neighbours 

complained about this. 

9. Caller's daytime phone number: f-:22(1) 

10. (Don't ask, just record - did caller indicate t hey want a call No 

back?) 

EN 
FYA to: Charlene Cranton 

FYI to: 
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~LLLL 
Property Use Complaint 

Case number: 101008198239 

Incident Location 

Case created: 2016-08-05, 12:51:00 PM 

Address: KITCHENER ST, Vancouver, VSL2W2 

Name: 

Phone: Ema1l: 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. Type of concern (if multiple concerns, select primary and Airbnb or Other Short-term Rental 

provide details in question 2): 

2. If Other selected or there are mult iple issues, provide details: 

3. If Airbnb or Other Short-term Rental selected, provide details vistors frequent in and o ut f rom t his address 

(e.g. noise, parking, short-term rental advertisement): 

4. If Business or Home-based Business licence or Business 

Concern - Marijuana-related issue selected, provide business 

name: 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of operation, customers are coming on 

site): 

6. If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8 . If Sign selected, provide sign size, wording or identifying 

details: 

9. 

10. 

Caller's daytime phone number: 

(Don't ask, just record- did caller indicate they want a call 

back?) 

EN 121877 

FYA to: Len Sugie 

FYI to: 

No 
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~TYOF 
VANCOUVER . DEVELOPMENT SERVICES, BUILDING AND LICENSING 

October 28, 2016 

>.Ll(l) 

Dear Sir/Madam: 

RE: Unlawful Short-Term Rental- · 
Kitch~ner Street) 

PLEASE REFER TO: 
Charlene Cranton 
Property Use Inspector 
at 604.871.6922 
charlene.cranton@vancouver.ca 
CF·2016·001605 

Kitchener Street - ._ _______ ___, 

It has come to my attention that ·
22 

Kitchener Street is bein advertised for nightly/weekly 
rental accommodation at htt s:/ /www.airbnb.ca/ rooms · .. 
htt s:/ /www.airbnb.ca/rooms · <

1
> and https: / /www.airbnb.ca/rooms~._l22_{1 > __ ___, 

Nightly/weekly rentals are generally not permitted in Vancouver. Specifically, Section 10.21 .6 
of the Zoning and Development By-law states: 

"No person shall use or permit to be used any dwelling unit for a period of less than 
one month unless such unit forms part of a hotel or is used for bed and breakfast 
accommodation" . 

. You are to cease using Kitchener Street for nightly/weekly rental accommodation and 
remove any advertisements, including on-line advertisements, for this property, within 30 
days of the date of this letter. Failure to comply may result in fines and Legal action . 

. Please contact me if you have any questions on this matter. 

Yours truly, 

·a~ 
Charlene Cranton 
Property Use Inspector 

CC/cf 

cc: Phoebe Stewart, Policy Analyst, Licenses & Animal Control 
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Property Use Complaint 

~LLLL 
Case number: 101008094242 

Incident Location 

Case created: 2016-07-16,06:35:00 PM 

Address: 

Contact Details 

Name: ;.22(1) 

Address: 

Phone: 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. Type of concern (if multiple concerns, select primary and 

provide details in question 2): 

2. If Other selected or there are multiple issues, provide details: 

3. If Airbnb or Other Short-term Rental selected, provide details 

(e.g. noise, parking, short-term rental advertisement) : 

4. If Business or Home-based Business Licence or Business 

Concern - Marijuana-related issue selected, provide business 

name: 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of operation, customers are coming on 

site): 

6. If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7. 

8. 

9. 
10. 

If Yes selected, what happened? 

If Sign selected, provide sign size, wording or identi fying 

details: 

Caller's daytime phone number: 

(Don't ask, just record- did caller indicate they want a call 

back?} 

Additional Details 

EN 
FYA to: Charlene Cranton 

FYI to: 

Illegal Suite 

No 
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~LLLL 
Property Use Complaint 

Case number: 101008198239 

Incident Location 

Case created: 2016-08-05, 12:51:00 PM 

<='.""2"'1,_ 
Address: KITCHENER ST, Vancouver, VSL2W2 

Contact Details 

Name: .22 1 

Phone: Ema1l: 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. Type of concern (i f multiple concerns, select primary and Airbnb or Other Short-term Rental 

provide details in question 2): 

2. If Other selected or there are mult iple issues, provide details: 

3. If Airbnb or Other Short-term Rental selected, provide details vistors frequent in and o ut f rom t his address 

(e.g. noise, parking, short-term rental advertisement): 

4. If Business or Home-based Business licence or Business 

Concern - Marijuana-related issue selected, provide business 

name: 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of operation, customers are coming on 

site): 

6. If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8 . If Sign selected, provide sign size, wording or identifying 

details: 

9. 

10. 

Caller's daytime phone number: 

(Don't ask, just record- did caller indicate they want a call 

back?) 

EN 121877 

FYA to: Len Sugie 

FYI to: 

No 
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Property Use Complaint 

~LLLL 
Case number: 101007808057 Case created: 2016-05-30, 11:22:00 AM 

Incident Location 

Address: YPRESS ST, Vancouver, V6J 3L6 

Contact Details 

Name: .LL\'I 

Address: 

Phone: il: s 2 

Alt. Phone: Pre erred contact method: Either 

Request Details 

1. 

2. 

3. 

Type of concern: 

If Other selected or there are multiple issues, provide details: 

If Auto Repairs selected, provide name and phone number of 

Business Licence 

operator, if known : 

4. ~ Business Licence selected, provide business name: _ ~----~--~------~--~----~~--~--------- [_~_<_1'---------L--------------------
5. If Home-based Business selected, provide details e.g. 

business type, hours of operation, customers are coming on 

site: 

6. If Pesticide selected, who applied it? 

7. What pesticide was used and when was it applied? 

8. If a Rental Unit issue selected, was the landlord advised of 

the issue? 

9. If Yes selected, what happened? 

10. If Sign selected, provide sign size, wording or identifying 

details: 

11. 

12. 

Caller's daytime phone number: 

(Don't ask, just record - did caller indicate they want a call 

back?) 

Additional Details 

is operating an Air BnB at the location ·22 1 

r~(1} 

No 

"--------------------------------------'· Caller can provide cell phone number to contact property owner if 

required. She will try to find the number and call back to update this report. 

EN 119173 

FYA to: John Tong 

FYI to: 
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~ ~YOF 
VANCOUVER DEVELOPMENT, BUILDINGS AND LICENSING 

November 15, 2016 

fll(l) 

RE: Unlawful Short-Term Rental Cypress Street 

PLEASE REFER TO: 
D. Lam 
Property Use Inspector 
at 604.873.7587 
david . lam@vancouver. ca 
CF-2016-002084 

It has come to my attention that · Cypress Street is being advertised for nightly/weekly 
rental accommodation at: ....___. 

htt s: I /www.airbnb.ca/rooms 

Nightly/weekly rentals are generally not permitted in Vancouver. Specifically, Section 10.21.6 
of the Zoning and Development By-law states: 

11No person shall use or permit to be used any dwelling unit for a period of less than · 
one month unless such unit forms part of a hotel or is used for bed and breakfast 
accommodation". 

You are to cease using 1840 Cypress Street for nightly/weekly rental accommodation and 
remove any advertisements, including on-line advertisements, for this property within 30 
days of the date of this letter. Failure to comply may result in fines and legal action. 

Please contact me if xou have any questions on this matter. 

D. am 
Property Use Inspector 

AM/dlb 

cc: Phoebe Stewart, Policy Analyst, Licenses &: Animal Control 

. ~ , .... . .... ... 
~~ .. ~ ;. ~-~~.=~- t:.:t< 
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Property Use Complaint 

Case number: 101008483847 

Incident Location 

Address: 

Contact Details 

Name: 
5.22(1 

Address: 

Phone: 5·22<1> 

Vancouver, V6J 1E4 

5.22(1) 

ail: 
----------------------~ 

~LLLL 
Case created: 2016-09-30, 01:32:00 PM 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. 

2. 
3. 

Type of concern (if multiple concerns, select primary and 

provide details in question 2): 

If Other selected or there are multiple issues, provide details: 

If Airbnb or Other Short-term Rental selected, provide details 

(e.g. noise, parking, short-term rental advertisement) : 

4. If Business or Home-based Business Licence or Business 

Concern - Marijuana-related issue selected, provide business 

name: 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of operation, customers are coming on 

site): 

6. If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8. If Sign selected, provide sign size, wording or identi fying 

details: 

9. 
10. 

Caller's daytime phone number: 

(Don't ask, just record- did caller indicate they want a call 

back?) 

EN123540 
FYA to: David lam 

FYI to: 

Airbnb or Other Short-term Rental 

t 22(1) J 
No 
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Property Use Complaint 

~LLLL 
Case number: 101008483847 

Incident Location 

Case created: 2016-09-30, 01:32:00 PM 

Address: Vancouver, V6J 1E4 

Contact Details 

Name: 
~--LL\ I ) 

Address: 

['ail: 
~----------------------~ 

Phone: 

Alt. Phone: Preferred contact method: Either 

Request Details 

1. Type of concern (if multiple concerns, select primary and Airbnb or Other Short-term Rental 

provide details in question 2): 

2. If Other selected or there are multiple issues, provide details: 

3. If Airbnb or Other Short-term Rental selected, provide details advertising on AirBNB we bsite 

(e.g. noise, parking, short-term rental advertisement) : 

4. If Business or Home-based Business Licence or Business 

Concern - Marijuana-related issue selected, provide business 

name: 

5. If Home-based Business Licence concern, provide details (e.g. 

business type, hours of operation, customers are coming on 

site): 

6. If a Rental Unit concern selected, was the landlord advised of 

the issue? 

7. If Yes selected, what happened? 

8. If Sign selected, provide sign size, wording or identi fying 

details: 

9. 
10_ 

Caller's daytime phone number: 

(Don't ask, just record- did caller indicate they want a call 

back?) 

EN123540 
FYA to: David lam 

FYI to: 

e 22('1) 

No 

C ty of Vane uver FOI Request #2016-390 

] 

189 of 227 



~TYOF 
VANCOUVER DEVELOPMENT, BUILDINGS AND LICENSING 

November 30, 2016 

Northeast Properties Ltd. 
#207 - 2025 West 2"d Avenue 
Vancouver BC 
V6J 1J6 

Owners of Strata Plan VAS1363 
c/o 2058 Cypress Street 
Vancouver BC 
V6J 3M1 

PLEASE REFER TO: 
D. Lam 
Property Use Inspector 
at 604.873.7587 
david.lam@vancouver .ca 
CF-2016-002596 

It has come to my attention that ·
22

<
1 

Cypress Street is being advertised for nightly/ weekly 
rental accommodation at: 

t 22(1) 
https: I / www.airbnb.ca/ rooms 

Nightly/weekly rentals are generally not permitted in Vancouver. Specifically, Section 10.21.6 
of the Zoning and Development By-law states: · 

"No person shall use or permit to be used any dwelling unit for a period of less than 
one month unless such unit forms part of a hotel or is used for bed and breakfast 
accommodation". 

You are to cease using Cypress Street for nightly/weekly rental accommodation and 
remove any advertisements, including on-line advertisements, for this property within 30 
days of the date of this letter. Failure to comply may result in fines and legal action. 

Please contact me if you have any questions on this matter. 

D. Lam 
Property Use Inspector 

Dlldlb 

cc: Phoebe Stewart, Policy Analyst, Licenses It Animal Control 

To:__ -
·-• -• c: Ini: _._ 

< --·-
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N9v 30, 2016 

Folio: 642-097-07-0007 
Civic. ·22 CYPRESS ST 
Size: WIDTH/DEPTH 

Owner: NORTHEAST PROPERTIES LTD 
207-2025 2ND AVE W 
VANCOUVER BC V6J 1 J6 
(CA5373878) . 

Property Report 

Pid: 002-698-901 
Legal: LT 7 PL VAS1363 DL 526 NWD 

C:\Program Files (x86)\tempest\Programs\REPORTS\PRO'P~.~ uver FOI Request #2016-390 
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1 , -~YOF 
VANCOUVER DEVELOPMENT, BUILDINGS AND LICENSING 

November 29, 2016 

Owners Strata Plan VAS22 
Attention: D. Moschenross 
clo Bayside Services Ltd. 
#1 00 - 6400 Roberts Street 
Burnaby BC 
VSG 4C9 

Dear Sir/Madam: 

PLEASE REFER TO: 
N.Liu 
Property Use Inspector 
at 604.873.7588 
nicholas.l i u@vancouver. ca 
CF-2016-002855 

RE: Unlawful Short-Term Rental- 2234 West 1st Avenue- Unit 
~------------~ 

It has come to my attention that Unit ·22 in 2234 West 1st Avenue is being advertised for 
nightly /weekly rental accommodation at: 

f22C1) 
https: //www.airbnb.ca/rooms/l 

Nightly/weekly rentals are generally not permitted in Vancouver. Spedfically, Section 10.21.6 
of the Zoning and Development By-law states: · 

"No person shall use or permit to be used any dwelling unit for a period of less than 
one month unless such unit forms part of a hotel or is used for bed and breakfast 
accommodation". 

You are to cease using · 2234 West 1st Avenue for nightly/weekly rental accommodation 
and remove any advertisements, including on-line advertisements, for this property witt"lin 30 
days of the date of this letter. Failure to comply may result in fines and legal action. · 

Please contact me if you have any questions on this matter. 

Yours truly, 

~ 
N.liu 
Property Use Inspector 

NL!dlb 

cc: Phoebe Stewart, Policy Analyst, Licenses & Animal Control 
fo: ______________ __ 
O:Jtc: ____ _ Ini: __ _ 
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~TYOF 
VANCOUVER DEVELOPMENT, BUILDINGS AND LICENSING 

November 29, 2016 

.22(1) 

Owners Strata Plan VAS22 
Attention: D. Moschenross 
c/o Bayside Services Ltd. 
#1 00 - 6400 Roberts Street 
Burnaby BC 
VSG 4C9 

Dear Sir/Madam: 

RE: Unlawful Short-Terrn Rental .- 2234 West 1st Avenue- Unit 

PLEASE REFER TO: 
N. Liu 
Property Use Inspector 
at 604.873.7588 
nicholas.liu@vancouver .ca 
CF-2016-002855 

~------------~ 

It has come to my attention that Unit ·22 ·n 2234 West 1st Avenue is being advertised for 
nightly /weekly rental accommodation at: 

!:22(1) 
https: I /www.airbnb.ca/rooms 

Nightly/weekly rentals are generally not permitted in Vancouver. Specifically, Section 10.21.6 
of the Zoning and Development By-law states: 

"No person shall use or permit to be used any dwelling unit for a period of less than 
one month unless such unit forms part of a hotel or is used for bed and breakfast 
accommodation". 

You are to cease using 2234 West 1st Avenue for nightly/weekly rental accommodation 
and remove any advertisements, including on-line advertisements, for this property within 30 
days of the date of this letter. Failure to comply may result in fines and legal action. 

Please contact me if you have any questions on this matter. 

Yours truly, 

9 
N. l1u 
Property Use Inspector 

NL/dlb 

cc: Phoebe Stewart, Policy Analyst, licenses & Animal Control 
T o: ___ _ 

··: ~ t c : ----- I ni : __ 
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Folio: 634-084-46-0001 
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OwnerP22
(
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Propetty Rep.ort 
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C:\Program Files (x86j\tampest\Programs\REPORTSIPRdPRPlf.'tlRP uver FOI Request #2016-390 

Page: 1 · 

197 of227 



~YOF 
IAN( C IJV[ 

Property Use Complaint 

Case number: 101007790373 

Incident Location 

Address: 2341 YORK AV, Vancouver, V6K 1C8 

Contact Details 

Name: 

Address: 

Phone: 

Request Details 

1. Type of concern: 

2. If Other selected or there are multiple issues, provide details: 

3. If Auto Repairs selected, provide name and phone number of 

operator, if known : 

4. If Business Licence selected, provide business name: 

5. If Home-based Business selected, provide details e.g. 

business type, hours of operation, customers are coming on 

site: 

6. If Pesticide selected, who applied it? 

7. What pesticide was used and when was it applied? 

8 . If a Rental Unit issue selected, was the landlord advised of 

the issue? 

9. If Yes selected, what happened? 

10. If Sign selected, provide sign size, wording or identifying 

details: 

11. 

12. 

Caller's daytime phone number: 

(Don't ask, just record- did caller indicate t hey want a call 

back?) 

Additional Details 

~LLLL 
Case created: 2016-05-26, 12:08:00 PM 

Illegal Suite 

No 

Citizen called to complain the owner of this building running a 13 room Air Band B business. 

Map and Photo 

- no picture-

EN 119049 

FYA to: Nick Liu 

FYI to: 
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Vancouver investigates Kitsilano apartment block hosting 17 

Airbnb units rJ3'i 1 'fork. ;f~--u;-

PubUshed on: July 3, 2016 1 Last Updated: July 3, 2016 4:52PM PDT 

'f( (]N;L {!;),c_ ~ 
VOM.IrJO, / ~1..,_ /" 

l-. U/~ 

2341 York Ave in Vancouver, where the owner is running 17 short-term rentals against ci1y regula1ions. Arlen 

Redekop I PNG 

The City of Vancouver is investigating the operation of 17 short-term rental units in a Kitsilano apartment block. 
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There are 17 Airbnb listings in the New York Apartments at 2341 York Ave. near Kitsilano Beach. The two-storey 

building has 29 units, according to its owner, and is zoned as a medium-density residential development. 

In Vancouver, all rental tenancies must be at least 30 days except in hotels and licensed bed and breakfasts, 

but the vast majority of Airbnb hosts violate this regulation . In online reviews. many users say they stayed at 

the New York for just a few days. 

The building was sold last July for $3.8 million to Nevin Sangha of Carrera Management Corp. Sangha said his 

firm manages around 300 conventional rental units in the Lower Mainland, and stressed that the New York is 

the firm 's only building using Airbnb. 

The reason for the Airbnb units, he said, is because his staff has struggled to rent out the New York's SRO units 

using traditional methods such as Craigslist. 

wThey're SROs so they're pretty hard to rent out the way they are," said Sangha, adding, they're "not what the 

market's looking for so the Alrbnb seems to make more sense for them." 

Tenants of the New York's steeping rooms - SROs averaging 110 square feet - share four parking stalls and 

common washrooms, showers and baths. The building also has a penthouse and several one- and two­

bedroom units . Units are listed at between $60 and $169 per night. 

Sangha said the firm spent close to $1 million restoring the New York after ~much-deferred maintenance" 

left some units uninhabitable. 

He's working with an architect to prepare an application to convert some of the SROs into conventional rental 

units and his firm hopes to attract potential long-term tenants such as students, he said . 

Sangha said he understands there are critics of Airbnb but said many of the units get 30-days stays. He said 

city staff visited the building three times and took no issue with the short-term rentals. 

"It's a lot of work, and it's In our best interest to go with the longer-t.erm tenants, • he said. "We don't make any 

real returns on the short-term tenants because there's a lot of labour." 

In an emailed reply to questions, the city said it received a complaint through 1ts 3-1-1 phone line about alleged 

multiple short-term renta l units at the New York. It Is investigating the rental use. 

"There Is a valid residential rental business licence for a rooming house with up to 24 sleeping units," the city 

said. "However, in Vancouver, all rental tenancies must be at least 30 days except in licensed bed and 

breakfasts.~ 

The New York's Airbnb use isn't unique. 

lain Marjoribanks, a student with the University of B.C.'s school of community and regional planning, 

tallied more than 3,400 active Airbnb listings in Vancouver last December. His research found that 99.3 per cent 

of Airbnb stays in Vancouver are shorter than 30 days. 
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"The majority of Airbnb's listings, bookings, and revenue [italics his} appears to come from a minority of 

'commercial' hosts: property managers who list one or several full houses, apartments, and rooms on a long­

term commercial basis," he said in his report. 

The city is working to address concerns about the impact of short-term rentals on the rental market. Last year, 

Vancouver had the lowest vacancy rate in Canada at 0.6%., according to a staff report. 

In an email, the city said: "Council has directed staff to review the City's current regulations and enforcement 

practices for short-term visitor rentals, and propose changes to prevent negative impacts on the supply and 

affordability of rental housing for Vancouver residents. Work is underway and council will consider options in the 

fall." 

In a motion filed in April regarding the regulation of short-term rentals such as Airbnb and VRBO, Councillor 

Geoff Meggs said: ·'It is probable that many of these units are being offered In violation of the zoning and 

development bylaw with a negative impact on vacancy rates, building security and public safety considerations." 



~TYOF 
VANCOUVER PLANNING AND DEVELOPMENT SERVICES 

REGISTERED AND REGULAR MAIL 

ORDER 

July 15, 2016 

New York Apartment Holdings Inc. 
9906 - 180A Street Seo. t cJ, 
Surrey, BC C<'· 
V4N 4V5 

New York Apartment Holdings Inc. 
235 15th Street - Flr 3 ot" _sf 
West Vancouver, BC -f ~ r -
V7T 2X1 

Dear Sir I Madam: 

RE: 2341 York Avenue 

PLEASE REFER T01 
Mr. Paul Marti n 
Building Inspector 
lnvest\gat\oos and Enforcement 
Team at 604.873.7073 
paul.martin@vancouver.ca 
IR # IC10575 
EN120885 - ID I EN120886 • BU 
EN120887 - Pl I EN 12.0888 • El 

A recent inspection was carried out by the Investigations and Enforcement Team. The 
following by-taw violations were reported: 

Zoning and Development By-law and Building By-law: 

1. The basement has been altered to provide 2 additional dwelling units including 
kitchens without permits. 

2. One of the sleeping units on the 2~ floor has been altered without permits. 

3. The roof deck area adjacent to the penthouse unit is being used as a patio without 
permits or approval. 

4. The building is being used as living accommodations for short term rentals of less than 
30 days in contravention of Section 10.21.6 of the Zoning and Development By-law 
which states "No person shall use or permit to be used any dwelling unit for a period 
of less than one month unless such unit forms part of a hotel or is used for bed and 
breakfast accommodation". 
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5. All exterior windows have been replaced without permits. 

6. The fire separation is not continuous in some areas of the basement ceiling. 

7. The window next to the fire escape is not code compliant. 

8. A wall separating the furnace room from the corridor has been constructed without 
permits. 

9. Installation of a new replacement fire alarm panel has been completed without 
permits. 

10. If the roof deck area adjacent to the penthouse unit is approved as useable space, a 
permit will be required to install guard rails. 

Plumbing (Part 2 of the Building By-law): 

1. Plumbing work has been carried out in the basement and on the 2nd floor without 
permits. 

A Plumbing Permit is required and is issuable only to a licensed plumbing contractor . 
• 

Electrical By-law: 

1. Extensive work without permit has been installed on all floors. This work includes but 
is not limited to: new exit signs, new emergency lighting, light fixtures, outletsJ 
switches, panel boards, surface wiring, branch drcuits and disconnects. 

An Electlrical Permit is required and is issuable only to a licens~d electrical contractor. 

To obtain the required Development and Building Permits, please contact our Enquiry' Centre 
at 604.873.7611 for further information regarding permit and plan submission requirements or 
to schedule an appointment with an Enquiry Centre Officer. 

In accordance with Subsection 7.1 of the Zoning and Development By-law, Article 1.5A.2. of 
Division <C of the Building By-law and Sections 3.1 , 3.6 and 6.4 of the Electrical By-law, YOU 
ARE ORDERED TO: 

1. IMMEDIATELY cease occupying the building as short term rental accommodations and 
remove all related advertising as short term rental accommodations; AND 

2. Obtain the required Development and Building Permits to: 
Retain all work carried out without permit including the window replacements.; and 
Restore the fire separation; or 
Restore the building to the last approved condition as peT the approved plans on 
record; AND 

3. Obtain the required Plumbing and Electrical Permits for the work carried out as 
outlined above, 

ON OR BEFORE AUGUST 15, 2016. 
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FAlLURE TO COMPLY WITH THIS ORDER WILL RESULT IN THE CITY INITlATlNG LEGAL ACT\ON 
AGAINST YOU AND WILL NOT ABSOLVE YOU FROM COMPLYING. 

Re-inspection: 

The City Inspectors require access to your building at the above location to inspect it for 
compliance with the By-laws. 

Sections 6.1 {b) and 6.3 of the Electrical By-law, Article 1.5.2.1. of Division C of the Building 
By-law and Sections 3. 1.6, 6. tO and 7.2 of the Zoning and Development By-law authorize the 
City Inspectors to enter on to any land or into any building at any reasonable time for the 
purpose of administering or enforcing the By-laws. 

Consequently, the Inspectors Will be returning to your building at the above location on 
THURSDAY, AUGUST 18, 2016 at 2:00 pm to inspect for compliance with the By-laws and you 
are to provide access to all areas of the building. If this is not a reasonable time for an 
inspection, you or your agent must contact Mr. Paul Martin of this Department, at 
604.873.7073, Monday - Friday to make other arrangements for the inspection. 

FAILURE TO PROVIDE ACCESS TO ALL AREAS OF YOUR BUILDING WILL RESULT IN THE 
MATTER BEING REFERRED TO THE CITY PROSECUTOR FOR THE LAYING OF CHARGES AND 
WILL NOT ABSOLVE YOU FROM COMPLYING. 

Yours truly, 

P. Ryan, M. Sc., P. Eng. 
Chief Building Official and 
Director, Building Code and Policy 

SD/ PC/SL/ Bl /ss 

Copy: Posted on building 

Yours truly, 

W. White 
Deputy City Electrician and 
Manager of Trades Inspections 
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Mailing Address. Locstion· BCRegistry 
Services 

PO Box 9431 Stn Prov Govt 
Victoria BC V8W 9V3 
wv.w.oorporaleonijne.gov bc.ca 

2nd Aoor- 940 Blanshard Street 
Vldoria BC 
1 an 525-1526 

BC Company Summary 
For 

NEW YORK APARTMENT HOLDINGS INC. 

Date and Time of Search: 

Currency Date: 

July 14, 201610:17 AM Pacific Time 

April 19, 2016 

ACTIVE 

Incorporation Number: BC1035457 

Name of Company: NEW YORK APARTMENT HOLDINGS INC. 

Recognition Date and Time: 

Last Annual Report Filed: 

Incorporated on May 04, 2015 11:49 AM Pacific Time 

May 04,2016 

REGISTERED OFFICE INFORMATION 

Maj ling Address: 
9906 - 180A STREET 
SURREY BC V4N 4V5 
CANADA 

RECORDS OFFICE INFORMATION 

Mailing Address: 
9906 - 180A STREET 
SURREY BC V4N 4V5 
CANADA 

DIRECTOR INFORMATION 

Last Name, First Name, Middle Name: 
SANGHA, NEVIN 

Mailing Address: 
3RD FLOOR, 235 - 15TH STREET 
WEST VANCOUVER BC V7T 2X1 
CANADA 

OFFICER INFORMATION AS AT May 04, 2016 

Delivery Address: 
9906 -180A STREET 
SURREY BC V4N 4V5 
CANADA 

Delivery Address: 
9906 - 180A STREET 
SURREY BC V4N 4V5 
CANADA 

Delivery Address: 
3RD FLOOR, 235 - 15TH STREET 
WEST VANCOUVER BC V7T 2X1 
CANADA 

ln Uquidation: No 

Receiver: No 
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last Name, First Name, Middle Name: 
SANGHA, NEVIN 
Office(s) Held: (President) 

Mailing Address: 
3RD FLOOR, 235~15TH STREET 
WEST VANCOUVER BC V7T 2X1 
CANADA 

Delivery Address: 
3RD F LOOR, 235-15TH STREET 
WEST VANCOUVER BC V7T 2X 1 
CANADA 

206 of227 
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Jul 14 2016 Property Report Page: 1 

Folio: 631-07845-0000 
Cfvlc : 2341 YORK AVE 
Size: 50 120 WIDTH/DEPTH 

Owner: NEW YORK APARTMENT HOLDINGS lNC 
235 15TH ST FLR 3 
WEST VANCOUVER BC V7T 2X1 
(CA4519000) 

C:\Program Files (x86)\lempest\Programs\REPORTS\PROPRPT.QRP 

Pid: 015-098-541 
Legal: LT 16 BLK 192 PL VAP848 DL 526 NWD 
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L TO Application - Title Search Report Pa~e Laf2 

c:!if!rrrv Of 
Title Search Report 

VANCOUVER Title: CA4519000 

Printed: Jul 14. 2016 10.16 AM 

Application for registration received on: Jul. 8, 2015 

Entered on: Jul. 15, 2015 

Declared value: 3800000 

From Title: CA4~90046 

Taxation Authority : City of Vancouver 

REGISTERED OWNERS IN FEE SIMPLE 

Inc. No: 

--
NEW YORK APARTMENT HOLDINGS INC., , Inc. No: BC1035457 

3RD FLOOR 23515TH STREET 

WEST VANCOUVER,BC 

CANADA 

PARCELS 

Parcel Identifier: 015098541 Short Legal Description: S/8481/11921/16 

Description of Land: 

LOT 16 BLOCK 192 DISTRICT LOT 526 PLAN 848 

LEGAL NOTATIONS 

No legal notations 

CHARGES 

No recorded charges 

• Caution - all charges may not be shown or appear in order of priority . 
• Current information onty - no canceUed information shown 

http:/ /vanmaps3. vancouver.ca/lto/TitleReport.aspx?title=CA4 51 9000 7/ 14/2016 



Smith, Susan 

From: 
Sent: 
To: 
Subject: 

Hi Susan, 

August 18th at 2pm. 

Thanks 

Paul 

From: Smith, Susan 

Martin, Paul 
Friday, July 15, 2016 7:56AM 
Smit h, Susan 
RE: Detailed Access Req'd - 2341 York Ave 

Sent: Thursday, July 14, 2016 3;08 PM 
To: Martin, Paul 
SUbject: Detailed Access Req'd - 2341 York Ave 

Hi Paul, 
Can you please provide a detailed access for 2341 York Avenue for August 17m or later. 
Thank you, 
Sue 

Susan Smith 
Team Lead. Enfor..ement Suppon 
Planmng & Dtvelopmeru Services 
By-law Compliance & Administrauon 
Cuy of Vancouver 
Tel: 604.871.6233 
susm.smi!h@yanoou)llf.Sr'a 

1 
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   DEVELOPMENT SERVICES, BUILDING AND LICENSING  
  

 
PLEASE REFER TO: 
Alvin Leung 
Property Use Inspector 
at 604.871.6009 
alvin.leung@vancouver.ca 
IR # 1234 / EN <> 

 
October 27, 2016 
 
NCAH B C HOLDINGS LTD 
2900-1055 DUNSMUIR ST 
VANCOUVER BC  V7X 1P4   
 
Dear Owner, 
 
RE: Unlawful Short-Term Rental –  310 Water St 
 
It has come to my attention that  310 Water St is being advertised for nightly/weekly 
rental accommodation at www.airbnb.ca/rooms
 
Nightly/weekly rentals are generally not permitted in Vancouver.  Specifically, Section 10.21.6 
of the Zoning and Development By-law states:  
 

“No person shall use or permit to be used any dwelling unit for a period of less than 
one month unless such unit forms part of a hotel or is used for bed and breakfast 
accommodation”.   

 
You are to cease using  310 Water St for nightly/weekly rental accommodation and 
remove any advertisements, including on-line advertisements, for this property within 30 days 
of the date of this letter. Failure to comply may result in fines and legal action.   
 
Please contact me if you have any questions on this matter.   
 
Yours truly, 
 
 
 
Alvin Leung, 
Property Use Inspector 
 
<>/<> 
 
cc:  Strata Plan BCS521 

Phoebe Stewart, Policy Analyst, Licenses & Animal Control  
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 310 Water St  

 

212 of 227

s.22(1)

s.22(1)



213 of 227

s 22(1)



DEVELOPMENT SERVICES, BUILDING AND LICENSING 

October 21 , 2016. 

0857128 BC LTD 
7 ALDER WAY 
ANMORE, BC V3H 4Y5 

Dear Sir or Madam. 

RE: Unlawful Short-Term Rental- 36 Water Street 

PLEASE REFER TO: 
Bruce Peet 
Property Use Inspector 
at 604.873.7585 
bruce. peet@vancouver. ca 
CF-2016-001422 

It has come to my attention that ·
22 

36 Water Street is being advertised for 
nightly /weekly rental accommodation at: 

httos: / /www.airbnb.ca/ rooms 
2(1) 

Nightly/weekly rentals are generally not permitted in Vancouver. Specifically, Section 10.21.6 
of the Zoning and Development By-law states: 

"No person shall use or permit to be used any dwelling unit for a period of less than 
one month unless such unit forms part of a hotel or is used for bed and breakfast 
accommodation". 

You are to cease using · _}6 Water Street for nightly /weekly rental accommodation and 
remove any advertisements, mcluding on-line advertisements, for this property within 30 days 
of the date of this letter. Failure to comply may result in fines and legal action. 

Please contact me if you have any questions on this matter. 

Yours truly, 

Bruce Peet 
Property Use Inspector 

BP/ bp 

cc: STRATAWEST MANAGEMENT LTD 
202 - 224 WEST ESPLANADE 
NORTH VANCOUVER BC V7M 1 A4 

cc: Phoebe Stewart, Policy Analyst, Licenses & Animal Control 

City Hall, 453 West 12th Avenue, Vancouver BC V5Y 1V4 vancouver.ca 214 of 227 
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From: 22
<
1
) 

~--------------------~ 

To: "Lam. David" <David.Lam@vancouver.ca> 
Date: 11/17/2016 9:15:35 AM 

Airbnb listing at · cypress st. Kitsilano European Style Townhouse- Townhouses for 
Subject: Rent in Vancouv.._e_r____. 

Hello David, 

Please see below for the link to the airbnb at cypress st. 

The unit was purchased about 3 months ago, gutted, and began as an airbnb about a month and a 
half ago. 

J 22{1) 

The owner is an1 
r~2CI) 

You can see on her profile that ' LLI ' I 

actual residence. 

I 
cypress st is not her only Airbnb unit and that neither are her 

I'm happy to answer any other questions you have, and appreciate you looking into this. 

Best 

.22(1) 

I 

https://www.airbnb.ca/rooms 
----------------------------------------------------~ 

.22\1) 
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From: "Liu. Nicholas" <nicholas.liu@vancouver.ca> 
To: 

Date: 11/23/2016 8:55:38 AM 
Subject · W 1st Avenue - Short-term rental complaint 

Thank you for reporting the suspected illegal short-term rental at W 1st Avenue. In order to take 
action against this complaint, the City needs to obtain an active short term rental listing with a unit 
number (with dates rented out). Unfortunately without this minimum burden of proof, the City cannot 
take action against this suspected short-term rental. If you are able to obtain this information, please 
contact me back and I will take action on this file. 

However, based on the reasons mentioned our phone conversation, the City can forward a short-term 
rental letter to the strata as long as there is an understand the City will not take further action unless 
the minimum burden of proof is obtained. 

Can you please forward me the Airbnb link? 

Much appreciated. 

Nicholas Liu Property Use Inspector 
Development Services, Building and Licensing I City of Vancouver 

City Hall West Annex 

Vancouver BC 

Canada VSY 3P9 
t 604 871 6923 (Office Hours 8-9 :30pm) 

e Njcholas.liu@yancouyer.ca 
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Date of Complaint 311 Case # Street# Street Unit# Postal Code 

Monday, February 29, 2016 101007374864 ;:;.22( 1) E 1st Ave ;s.22(1) V5T 1A4 

Monday, February 29, 2016 101007374919 E 1st Ave V5T 1A4 

Monday, February 29, 2016 101007374946 E 1st Ave V5T 1A4 

Tuesday, March 29, 2016 101007498600 Aquarius Mews V6Z 2Z2 

Tuesday, March 29, 2016 101007498670 W 1st Ave V5YOH4 

Saturday, April 02, 2016 101007522978 Seymour St V6B 1X9 

Tuesday, April 12, 2016 101007570702 Nelson Street V6E 1J9 

Wednesday, April 13, 2016 101007578756 lNelson Street I V6E 1J3 

Friday, April 22, 2016 101007617263 Seymour St V6B OG4 

Wednesday, May 18, 2016 101007747981 Nunavut Lane V5X OC9 

Wednesday, May 18, 2016 101007748108 Nunavut Lane V5X OC9 

Wednesday, May 18, 2016 101007750960 W 8th Ave V6J 1W5 

Friday, May 27, 2016 101007799210 lsmithe St I V6B 6Hl 

Friday, June 17, 2016 101007932573 Paci fic Street V6Z 2P6 

Friday, June 24, 2016 101007969571 W Cordova St V6B OL2 

Sunday, June 26, 2016 101007974745 Barclay St V6G 1K3 

Friday, July 01, 2016 101008008185 lE 13th Ave I V5N OA5 

Friday, July 01, 2016 101008008908 Marinaside Cres V6Z 2Z3 

Friday, July 01, 2016 101008008925 Aquarius Mews V6Z 2Z2 

Monday, July 04, 2016 101008015082 Jervis St V6E 2C2 

Monday, July 04, 2016 101008018531 Cardero St V6G 2HI 

Monday, July 04, 2016 101008020680 W 14th Ave V6H 1R2 

Wednesday, July 06, 2016 101008033496 W 1st Ave V5Y OK3 

Thursday, July 07, 2016 101008042632 W lOth Ave V6R 2G5 

Friday, July 08, 2016 101008049744 I W 1st Ave I V5Y OK3 

Friday, July 08, 2016 101008049771 Quebec St V6AOC5 

Friday, July 08, 2016 101008049836 E 1st Ave V5T OE4 

Friday, July 08, 2016 101008049853 E 1st Ave V5T OE4 

Friday, July 08, 2016 101008049864 Quebec St V5T OE7 

Monday, July 11, 2016 101008062569 W 14th Ave V6H 1R2 

Thursday, July 21, 2016 101008116963 Kingsway V5N OE5 

Thursday, July 21, 2016 101008119344 Cambie St V6B 5X5 
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Sunday, July 24, 2016 101008132744 W 7th Ave V6H 1B3
Tuesday, July 26, 2016 101008144987 Burnaby St V6E 1P6

Tuesday, July 26, 2016 101008145573 Seymour St V6B 6L6
Sunday, August 2, 2016 101008179964 Maple St V6J 5K1

Thursday, August 11, 2016 101008228179 Barclay St V6E 0B1
Monday, August 22, 2016 101008279845 Cooperage Way V6B 0C3
Monday, August 22, 2016 101008279885 Cooperage Way V6B 0C3
Monday, August 22, 2016 101008279896 Cooperage Way V6B 0C3
Monday, August 22, 2016 101008279896 Cooperage Way V6B 0C3
Monday, August 22, 2016 101008279930 Cooperage Way V6B 0C3
Monday, August 22, 2016 101008279989 Cooperage Way V6B 0C3
Monday, August 22, 2016 101008280001 Cooperage Way V6B 0C3
Monday, August 22, 2016 101008282472 Hornby St V6Z 0C5
Monday, August 29, 2016 101008316512 Moberly Rd V5Z 4B2
Monday, August 29, 2016 101008321887 Citadel Parade V6B 1W6
Monday, August 29, 2016 101008321917 Citadel Parade V6B 1W6
Monday, August 29, 2016 101008321928 Citadel Parade V6B 1W6
Monday, August 29, 2016 101008321928 Citadel Parade V6B 1W6
Monday, August 29, 2016 101008322020 W Georgia St V6B 1T8

Wednesday, August 31, 2016 101008330304 Hornby St V6Z 0C5
Wednesday, August 31, 2016 101008330329 Hornby St V6Z 0C5
Wednesday, August 31, 2016 101008332022 Keefer Place V6B 0J1

Thursday, September 01, 2016 101008339870 Alder st V6H 4C3
Tuesday, September 06, 2016 101008360860 Moberly Rd V5Z 4B2
Friday, September 09, 2016 101008377422 MARINASIDE CRESCENT V6Z 2Y2

Tuesday, September 13, 2016 101008396643 Hornby St V6Z 2E9
Tuesday, September 20, 2016 101008433354 Citadel Parade V6B 1W6
Saturday, September 24, 2016 101008453429 Carrall St V6B 2J8
Monday, September 26, 2016 101008458542 Alexander St V6A 1B2
Tuesday, September 27, 2016 101008468558 Continental St V6Z 0C6
Friday, September 30. 2016 101008483847 York Ave V6J 1E4
Monday, October 3, 2016 101008496816 Nelson St V6G 2Z3
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Thursday, October 6, 2016 101008512533 Water St V6B 1A4
Thursday, October 6, 2016 101008513491 Quebec St V6A 0C5
Thursday, October 6, 2016 101008514173 Kitchener St V5L 2W2
Friday, October 14, 2016 101008543885 Comox Street V6G 1R3
Friday, October 14, 2016 101008547424 W 7th Ave V5Z 1B4

Monday, October 17, 2016 101008556725 Princess Ave V6A 3E4
Monday, October 17, 2016 101008559403 Ash St V5Z 3G9

Wednesday, October 19. 2016 101008566866 Richards St V6B 3A4
Wednesday, October 19. 2016 101008566947 Richards St V6B 3A4
Wednesday, October 19. 2016 101008566963 Richards St V6B 3A4
Wednesday, October 19. 2016 101008570468 York Ave V6K 1C8

Thursday, October 20, 2016 101008572302 Kitchener St V5L 2W2
Friday, October 21, 2016 101008579739 Water St V6B 1B6

Tuesday, October 25, 2016 101008595244 Mainland St
Tuesday, October 25, 2016 101008595272 Smithe St

Wednesday, October 26, 2016 101008598354 W Pender St V6E 4T1
Wednesday, October 26, 2016 101008601886 E 8th Ave V5T 1S7

Friday, October 28, 2016 101008610281 Kitchener St V5L 2W2
Friday, October 28, 2016 101008611535 Marinaside Cres V6Z 2Y2

Wednesday, November 2, 2016 101008628739 Cypress St V6J 3L6
Monday, November 7, 2016 101008653720 W Pender St V6E 4T1

Monday, November 14, 2016 101008682633 Cypress St V6J 3M1
Tuesday, November 22, 2016 101008718561 Georgia St V6G 3C8
Tuesday, November 22, 2016 101008719818 W 1st Ave V6K 1G1

? - W 7th Ave V5Z 1B8
? - W 11th Ave V6H 1K4
? - Marinaside Cres V6Z 2W4
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