%Y OF CITY CLERK'S DEPARTMENT

VAN CO UVE R Access to Information

File No.: 04-1000-20-2017-142

May 10, 2017

$.22(1)

Dear 522(1)

Re:  Request for Access to Records under the Freedom of Information and Protection of
Privacy Act (the “Act”)

| am responding to your request of April 5, 2017 for:

Copies of all documents, including e-mails, memos, briefing notes, media lines,
Q& As, etc., regarding the proposal, planning and announcing of Vancouver's new
Chief Resilience Officer on April 3, 2017 (http://vancouversun.com/news/local-
news/city-of-vancouver-appoints-first-chief-resilience-officer).

All responsive records are attached. Some information in the records has been severed,
(blacked out), under s.13(1) s.22(1) of the Act. You can read or download this section here:
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/96165_00

Under section 52 of the Act you may ask the Information & Privacy Commissioner to review
any matter related to the City’s response to your request. The Act allows you 30 business
days from the date you receive this notice to request a review by writing to: Office of the
Information & Privacy Commissioner, info@oipc.bc.ca or by phoning 250-387-5629.

If you request a review, please provide the Commissioner’s office with: 1) the request
number assigned to your request (#04-1000-20-2017-142); 2) a copy of this letter; 3) a copy
of your original request for information sent to the City of Vancouver; and 4) detailed
reasons or grounds on which you are seeking the review.

Please do not hesitate to contact the Freedom of Information Office at foi®@vancouver.ca if
you have any guestions.

City Hall 453 West 12th Avenue VYancouver BC VY5Y 1¥4 vancouver.ca
City Clerk’s Department tel: 604,873.7276 fax: 604.873.7419




Yours truly,

Barbara J. Van Fraassen, BA

Director, Access to Information
Barbara.vanfraassen@vancouver.ca
453 W. 12th Avenue Vancouver BC V5Y 1V4

Phone: 604 .873.7999
Fax: 604.873.7419

Encl.
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From: "Panday. Dhaneva" <dhaneva.pandav@vancouveﬁcv

To: "Johnston, Sadhu" <Sadhu.Johnston@vancouver.ca>
Date: 4/3/2017 11:25:55 AM
Subject: News Release - 100RC - CRO Announcement
Attachments: COM - NR - 100RC - CRO Announcement.docx

Hi Sadhu,

| have attached a copy of the 100RC CRO Announcement news release for your review. We are still waiting for a quote from the Mayor, but the rest of it has been approved. We are
planning to send it out tomorrow after the press conference. Please let me know if you have any questions.

Warmly,
Dhaneva

City of Vancouver
News Release
April 4, 2017

City of Vancouver Launches Partnership with 100 Resilient Cities & Names City’s First Chief Resilience Officer
VANCOUVER - Mayor Gregor Robertson along with representatives from 100 Resilient Cities - Pioneered by The Rockefeller Foundation (100RC)
formally launched their partnership today and announced the appointment of Vancouver’s first Chief Resilience Officer (CRO), Katie McPherson,
who through the support of 100RC will lead the development of a citywide Resilience Strategy to ensure our residents, communities, institutions,
businesses, and systems can persist, adapt, and grow no matter what kinds of chronic stresses and acute shocks Vancouver may experience.

The appointment of a Chief Resilience Officer is a core component of the 100RC program, and is funded by the organization through a grant to the
city. As CRO, Katie will leverage resources and knowledge from 100RC, its partners, and other member cities to drive action to address the city’s
most pressing resilience challenges. Vancouver was named part of the 100RC network in 2016, joining cities such as London, New York, Bangkok
and Buenos Aires - and was selected from more than 1,000 applicants from around the world. Other Canadian member cities include Calgary,
Toronto and Montreal.

“We have always understood and valued the importance of partnerships in our work at the City,” said Vancouver Mayor Gregor Robertson. “100RC
offers an opportunity not only to connect and collaborate with other cities and global experts to explore and address some of our City’s most
complex challenges, but it also provides an opportunity to support, elevate and advance innovative solutions that are being created and led from
within our neighbourhoods, by local businesses, residents and organizations.

“In an era of global uncertainty, climate change, and growing local pressures, this is an important opportunity for our city,” said Vancouver CRO
Katie McPherson. “Our people are our biggest asset, and we’re looking forward to partnering with and learning from a broad range of
stakeholders. This opportunity will allow us to elevate and share the incredible work already happening across our community, and to achieve big
pieces of work that we can’t do alone.

At a day-long workshop, over 80 of the brightest and most innovative minds from different backgrounds, experiences and expertise in Vancouver
were brought together to discuss existing initiatives and identify opportunities that assess the social, cultural, environmental and economic
systems that shape our city, and identify our collective resilience to the shocks and stresses Vancouver faces as a growing urban centre.

“Vancouver is part of a global movement of cities focused on building urban resilience,” said Michael Berkowitz, President of 100 Resilient Cities
“The launch of the city’s resilience agenda at today’s workshop, along with the appointment of Katie McPherson as Chief Resilience Officer, will
provide the City of Vancouver with a starting point to clarify the city’s needs, surface innovative thinking, and give us a blueprint to bring Vancouver
the tools and resources needed to become more resilient.”

Each city in the 100RC network receives four concrete types of support:
® Financial and logistical guidance for establishing an innovative new position in city government, a Chief Resilience Officer, who will lead
the city’s resilience efforts;
® Technical support for development of a robust Resilience Strategy;
® Access to solutions, service providers, and partners from the private, public and NGO sectors who can help them develop and implement
their Resilience Strategies; and
® Membership in a global network of member cities who can learn from and help each other.

Through the 100RC program, Vancouver will have access to a carefully curated suite of nearly 100 platform partners, providing expertise in a wide
range of areas that includes diagnostic analysis, risk and hazard assessment, climate change, financial analysis, data management, resource and
energy use, and social services and development. These and other services are available to support resilience priorities in our city, including fast
tracking actions laid out across existing strategies, and in support of local partners and organizations leading efforts that contribute to urban
resilience here in Vancouver.

Learn more about the development of Vancouver’s Resilience Strategy at www.vancouver.ca/resilientcity

Learn more about the 100 Resilient Cities—Pioneered by The Rockefeller Foundation at www.100ResilientCities.org.

-30-

Media Contact:

City of Vancouver Corporate Communications
604-871-6336

media@vancouver.ca

100 Resilient Cities - Pioneered by The Rockefeller Foundation
Andrew Brenner

646-612-7236)

abrenner@100rc.org
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City of Vancouver
News Release
April 4, 2017

City of Vancouver Launches Partnership with 100 Resilient Cities & Names City’s First
Chief Resilience Officer

VANCOUVER - Mayor Gregor Robertson along with representatives from 100 Resilient Cities - Pioneered by The
Rockefeller Foundation (100RC) formally launched their partnership today and announced the appointment of
Vancouver’s first Chief Resilience Officer (CRO), Katie McPherson, who through the support of 100RC will lead
the development of a citywide Resilience Strategy to ensure our residents, communities, institutions,
businesses, and systems can persist, adapt, and grow no matter what kinds of chronic stresses and acute
shocks Vancouver may experience.

The appointment of a Chief Resilience Officer is a core component of the 100RC program, and is funded by the
organization through a grant to the city. As CRO, Katie will leverage resources and knowledge from 100RC, its
partners, and other member cities to drive action to address the city’s most pressing resilience challenges.
Vancouver was named part of the 100RC network in 2016, joining cities such as London, New York, Bangkok
and Buenos Aires - and was selected from more than 1,000 applicants from around the world. Other Canadian
member cities include Calgary, Toronto and Montreal.

“We have always understood and valued the importance of partnerships in our work at the City,” said
Vancouver Mayor Gregor Robertson. “100RC offers an opportunity not only to connect and collaborate with
other cities and global experts to explore and address some of our City’s most complex challenges, but it also
provides an opportunity to support, elevate and advance innovative solutions that are being created and led
from within our neighbourhoods, by local businesses, residents and organizations.

“In an era of global uncertainty, climate change, and growing local pressures, this is an important opportunity
for our city,” said Vancouver CRO Katie McPherson. “Our people are our biggest asset, and we’re looking
forward to partnering with and learning from a broad range of stakeholders. This opportunity will allow us to
elevate and share the incredible work already happening across our community, and to achieve big pieces of
work that we can’t do alone.

At a day-long workshop, over 80 of the brightest and most innovative minds from different backgrounds,
experiences and expertise in Vancouver were brought together to discuss existing initiatives and identify
opportunities that assess the social, cultural, environmental and economic systems that shape our city, and
identify our collective resilience to the shocks and stresses Vancouver faces as a growing urban centre.

“Vancouver is part of a global movement of cities focused on building urban resilience,” said Michael
Berkowitz, President of 100 Resilient Cities. “The launch of the city’s resilience agenda at today’s workshop,
along with the appointment of Katie McPherson as Chief Resilience Officer, will provide the City of Vancouver
with a starting point to clarify the city’s needs, surface innovative thinking, and give us a blueprint to bring
Vancouver the tools and resources needed to become more resilient.”

Each city in the 100RC network receives four concrete types of support:
¢ Financial and logistical guidance for establishing an innovative new position in city government, a Chief
Resilience Officer, who will lead the city’s resilience efforts;
e Technical support for development of a robust Resilience Strategy;
Access to solutions, service providers, and partners from the private, public and NGO sectors who can
help them develop and implement their Resilience Strategies; and
¢ Membership in a global network of member cities who can learn from and help each other.

Through the 100RC program, Vancouver will have access to a carefully curated suite of nearly 100 platform
partners, providing expertise in a wide range of areas that includes diagnostic analysis, risk and hazard
assessment, climate change, financial analysis, data management, resource and energy use, and social services
and development. These and other services are available to support resilience priorities in our city, including
fast tracking actions laid out across existing strategies, and in support of local partners and organizations
leading efforts that contribute to urban resilience here in Vancouver.

Learn more about the development of Vancouver’s Resilience Strategy at www.vancouver.ca/resilientcity

Learn more about the 100 Resilient Cities—Pioneered by The Rockefeller Foundation at

www. 100ResilientCities.org. City of Vancouver FOI Request #2017-142 Page 2 of 26
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Media Contact:

City of Vancouver Corporate Communications
604-871-6336

media@vancouver.ca

100 Resilient Cities - Pioneered by The Rockefeller Foundation
Andrew Brenner

646-612-7236)

abrenner@100rc.org
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From: "Mochrie. Paul" <Paul.Mochrie@vancouver.ca>
To: "Sandhu, Jag" <Jag.Sandhu@vancouver.ca>
Date:  4/7/2017 1:26:29 PM
Subiect: RE: MEDIA REQUEST - Chief Resilience Officer

Thanks Jag. | spoke with Frances — | think it went fine. She was interested in the types of issues Katie will be focused on, where the role reports in the organization, how will Katie make headway as a single-person function, why
we elected to hire Katie (as compared to some of the very high-profile folks that other cities have hired as CROs).

Let me know if you need any detail on any of the above.

Cheers,
Paul

Frol andhu, Jag

Sent: Friday, April 07, 2017 12:29 PM

To: Mochrie, Paul

Cc: Swain, Katie

Subject: MEDIA REQUEST - Chief Resilience Officer

Hi Paul,

We have a couple media requests regarding the Chief Resilience Officer.
Can you please call the following:

Frances Bula (604-812-6205) — She s on a CBC panel tonight talking about this appointment so she has some questions. She s available for 1pm.

Mike Howell (604-630-3545) —Wants confirmation on whether the city is getting, or has received, $1 million from 100 Resilient Cities (Rockefeller Foundation). Also wants to know CRO s salary and if Katie s former position will be
backfilled by another employee or a new hire.

Thanks,

Jag Sandhu

Corporate Communications | City of Vancouver
453 West 12th Avenue

Vancouver BC V5Y 1v4

Office 604 871 6899

Cell 604-396-1012

jag sandhu@vancouver ca

City of Vancouver FOI Request #2017-142 Page 4 of 26
4/13/2017




X i Page 1
From: "Mochrie, Paul" <Paul.Mochrie@vancouver.ca>

To: "McPherson. Katie" <Katie.McPherson@vancouver.ca>
"Krishna, Kaye" <Kaye.Krishna@vancouver.ca>
Date: 4/5/2017 3:51:28 PM
Subject: RE: MEDIA REQUEST: Questions About New Resilience Officer Position

Hi Katie,

My thoughts are along the lines of the following:

Paul

From: McPherson, Katie

Sent: Wednesday, April 05, 2017 1:20 PM

To: Krishna, Kaye; Mochrie, Paul

Cc: Panday, Dhaneva

Subject: Fwd: MEDIA REQUEST: Questions About New Resilience Officer Position

Kaye, Paul,

I will put some points together but would appreciate your thoughts also.
Particularly around point 2.

Thanks!

Katie

Sent from my iPhone

Begin forwarded message:

From: "Panday, Dhaneva"' <Dhaneva.Panday @vancouver.ce
Date: April 5, 2017 at 12:33:08 PM PDT

To: "McPherson, Katie" <K atie.M cPherson@vancouver.ca
Subject: MEDIA REQUEST: Questions About New Resilience Officer Position

Hey Katie,

We just received the following media request from CBC. A written response is fine for now and his deadline is end of day today. Can you provide a
couple of pointers so | can respond?

From: Ethan Sawyer [mailto:ethan.sawyer@cbc.ca]

Sent: Wednesday, April 05, 2017 12:21 PM

To: Media

Subject: Questions About New Resilience Officer Position

Hey there,

My name is Ethan Sawyer and I'm a producer for CBC Vancouver's local TV news. Wanted to touch base because | have a few
follow-up questions to yesterdays announcement regarding the new Resilience Officer position.

1) I understand one of McPherson's main priorities is to create a holistic strategy, not just for shocks and disasters, but on-
going problems like homelessness. How exactly is she going to do this? What will her day to day look like?

2) What does the city say to residents concerned with seeing a private entity funding a public position?

3) What is the city's obligation to follow 100RC's guidance on these issues?

Ethan Sawyer
Associate Producer

\u8203 Au8203 ?
CBC Vancouver

Ethan Sawyer

Associate Producer

\u8203 Au8203 ?

CBC Vancouver City of Vancouver FOI Request #2017-142 Page 5 of 26
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From: "Panday, Dhaneva" <dhaneva.panday@vancouver.ca>
To: "Johnston, Sadhu" <Sadhu.Johnston@vancouver.ca>
Date: 4/3/2017 2:15:41 PM
Subject: Re: News Release - 100RC - CRO Announcement

Yep. Already done.
Sent from my iPhone

On Apr 3, 2017, at 2:13 PM, Johnston, Sadhu <Sadhu.Johnston@vancouver.ca> wrote:

So, can we change it from CRO to spell it out?
Thnx
S

Sadhu Aufochs Johnston | City Manager

City of Vancouver | 453 W 12th Avenue
Vancouver | BC V5Y 1V4

604.873.7627 | Sadhu.johnston@vancouver.ca
Twitter: sadhuajohnston

From: Panday, Dhaneva

Sent: Monday, April 3, 2017 1:14 PM

To: Mochrie, Paul; Johnston, Sadhu; McPherson, Katie

Cc: Sebastian, Lorraine; Postma, Tobin

Subject: RE: News Release - 100RC - CRO Announcement

Got it. Thank you!

Dhaneva Panday | Communications Coordinator, Sustainability
Corporate Communications | City of Vancouver

t. 604.673.8415 | c. 604.358.9341 | fax 604.873.7884
dhaneva.panday@vancouver.ca

website: vancouver.ca

City app: VanConnect
twitter: @CityofVancouver
phone: 3-1-1 (180 languages)

City of Vancouver, Corporate Communications
453 West 12th Avenue, Seventh Floor
Vancouver, British Columbia, Canada V5Y 1V4

From: Mochrie, Paul

Sent: Monday, April 03, 2017 1:13 PM

To: Panday, Dhaneva; Johnston, Sadhu; McPherson, Katie
Cc: Sebastian, Lorraine; Postma, Tobin

Subject: RE: News Release - 100RC - CRO Announcement

Thanks for that catch, Sadhu.

To confirm, the title is ok; it is the acronym that is problematic given the fact that we already have a CRO
(chief risk officer). So long as we use the full title, that will avoid any confusion.

City of Vancouver FOI Request #2017-142 Page 6 of 26
4/13/2017
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| don’t have any other suggestions regarding the messaging.

Cheers,
Paul

From: Panday, Dhaneva

Sent: Monday, April 03, 2017 1:11 PM

To: Johnston, Sadhu; Mochrie, Paul; McPherson, Katie

Cc: Sebastian, Lorraine; Postma, Tobin

Subject: RE: News Release - 100RC - CRO Announcement

Thank you!

| wasn’t aware that we weren’t using “CRO”. What should the title be?
Dhaneva Panday | Communications Coordinator, Sustainability
Corporate Communications | City of Vancouver

t. 604.673.8415 | c. 604.358.9341 | fax 604.873.7884
dhaneva.panday@vancouver.ca

website: vancouver.ca

City app: VanConnect
twitter: @CityofVancouver
phone: 3-1-1 (180 languages)

City of Vancouver, Corporate Communications
453 West 12th Avenue, Seventh Floor
Vancouver, British Columbia, Canada V5Y 1V4

From: Johnston, Sadhu

Sent: Monday, April 03, 2017 12:51 PM

To: Panday, Dhaneva; Mochrie, Paul

Cc: Sebastian, Lorraine; Postma, Tobin

Subject: RE: News Release - 100RC - CRO Announcement

Hi

Looks good. | thought we weren’t using the title CRO? Also, pls see one other change below.

Paul, can you make sure you don’t see any issues?
Thanks
Sadhu

Sadhu Aufochs Johnston | City Manager

City of Vancouver | 453 W 12h Avenue
Vancouver | BC V5Y 1V4

604.873.7627 | Sadhu.johnston@vancouver.ca
Twitter: sadhuajohnston

City of Vancouver FOI Request #2017-142
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From: Panday, Dhaneva

Sent: Monday, April 03, 2017 11:26 AM

To: Johnston, Sadhu

Cc: Sebastian, Lorraine; Postma, Tobin

Subject: News Release - 100RC - CRO Announcement

Hi Sadhu,

| have attached a copy of the 100RC CRO Announcement news release for your review. We are still waiting for a quote
from the Mayor, but the rest of it has been approved. We are planning to send it out tomorrow after the press
conference. Please let me know if you have any questions.

Warmly,
Dhaneva

City of Vancouver
News Release
April 4, 2017

City of Vancouver Launches Partnership with 100 Resilient Cities & Names

City’s First Chief Resilience Officer
VANCOUVER - Mayor Gregor Robertson along with representatives from 100 Resilient Cities -
Pioneered by The Rockefeller Foundation (100RC) formally launched their partnership today and
announced the appointment of Vancouver’s first Chief Resilience Officer (CRO), Katie McPherson,
who through the support of 100RC will lead the development of a citywide Resilience Strategy to
ensure our residents, communities, institutions, businesses, and systems can persist, adapt, and
grow no matter what kinds of chronic stresses and acute shocks Vancouver may experience.

The appointment of a Chief Resilience Officer is a core component of the 100RC program, and is
funded by the organization through a grant to the city. As CRO, Katie will leverage resources and
knowledge from 100RC, its partners, and other member cities to drive action to address the city’s
most pressing resilience challenges. Vancouver was named part of the 100RC network in 2016,
joining cities such as London, New York, Bangkok and Buenos Aires - and was selected from more
than 1,000 applicants from around the world. Other Canadian member cities include Calgary,
Toronto and Montreal.

“We have always understood and valued the importance of partnerships in our work at the City,”
said Vancouver Mayor Gregor Robertson. “100RC offers an opportunity not only to connect and
collaborate with other cities and global experts to explore and address some of our City’s most
complex challenges, but it also provides an opportunity to support, elevate and advance innovative
solutions that are being created and led from within our neighbourhoods, by local businesses,
residents and organizations.

“In an era of global uncertainty, climate change, and growing local pressures, this is an important
opportunity for our city,” said Vancouver CRO Katie McPherson. “Our people are our biggest asset,
and we’re looking forward to partnering with and learning from a broad range of stakeholders. This
opportunity will allow us to elevate and share the incredible work already happening across our
community, and to achieve big pieces of work that we can’t do alone.

At a day-long workshop, over 80 leaders from different backgrounds, experiences and expertise in
Vancouver were brought together to discuss existing initiatives and identify opportunities that
assess the social, cultural, environmental and economic systems that shape our city, and identify
our collective resilience to the shocks and stresses Vancouver faces as a growing urban centre.

“Vancouver is part of a global movement of cities focused on building urban resilience,” said
Michael Berkowitz, President of 100 Resilient Cities. “The launch of the city’s resilience agenda
at today’s workshop, along with the appointment of Katie McPherson as Chief Resilience Officer,
will provide the City of Vancouver with a starting point to clarify the city’s needs, surface
innovative thinking, and give us a blueprint to bring Vancouver the tools and resources needed to

become more resilient.” ,
City of Vancouver FOI Request #2017-142 Page 8 of 26
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Each city in the 100RC network receives four concrete types of support:
* Financial and logistical guidance for establishing an innovative new position in city
government, a Chief Resilience Officer, who will lead the city’s resilience efforts;
¢ Technical support for development of a robust Resilience Strategy;
* Access to solutions, service providers, and partners from the private, public and NGO sectors
who can help them develop and implement their Resilience Strategies; and
¢ Membership in a global network of member cities who can learn from and help each other.

Through the 100RC program, Vancouver will have access to a carefully curated suite of nearly 100
platform partners, providing expertise in a wide range of areas that includes diagnostic analysis,
risk and hazard assessment, climate change, financial analysis, data management, resource and
energy use, and social services and development. These and other services are available to support
resilience priorities in our city, including fast tracking actions laid out across existing strategies,
and in support of local partners and organizations leading efforts that contribute to urban resilience
here in Vancouver.

Learn more about the development of Vancouver’s Resilience Strategy at www.vancouver.ca
/resilientcity

Learn more about the 100 Resilient Cities—Pioneered by The Rockefeller Foundation at
www.100ResilientCities.org.

-30-

Media Contact:

City of Vancouver Corporate Communications
604-871-6336

media@vancouver.ca

100 Resilient Cities - Pioneered by The Rockefeller Foundation
Andrew Brenner

646-612-7236)

abrenner@100rc.org
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From: "Mochrie, Paul" <Paul.Mochrie@vancouver.ca>
To: "Sandhu, Jag" <Jag.Sandhu@yvancouver.ca>
"Swain, Katie" <katie.swain@yvancouver.ca>
Date: 4/7/2017 3:18:13 PM
Subject: RE: Questions About New Resilience Officer Position - CBC

Done. Thanks.

From: Sandhu, Jag

Sent: Friday, April 07, 2017 2:48 PM

To: Swain, Katie

Cc: Mochrie, Paul

Subject: Re: Questions About New Resilience Officer Position - CBC

3pm.
Sent from my iPhone

On Apr 7, 2017, at 2:46 PM, Swain, Katie <katie.swain@vancouver.ca> Wrote:

For what time?

From: Sandhu, Jag

Sent: Friday, April 07, 2017 2:46 PM

To: Mochrie, Paul

Cc: Swain, Katie

Subject: RE: Questions About New Resilience Officer Position - CBC

They can’t get a camera so they said you can call in.
Ethan Sawyer — CBC — 604-662- 6784.

Thanks,

Jag Sandhu

Corporate Communications | City of Vancouver
453 West 12th Avenue

Vancouver BC V5Y 1V4

Office 604.871.6899

Cell 604-396-1012

jag.sandhu@vancouver.ca

From: Sandhu, Jag

Sent: Friday, April 07, 2017 2:26 PM

To: Swain, Katie

Cc: Mochrie, Paul

Subject: RE: Questions About New Resilience Officer Position - CBC

They are checking if they can send a camera for 330pm to front steps of City Hall. | will let you know
ASAP.
Jag

From: Swain, Katie

Sent: Friday, April 07, 2017 2:15 PM

To: Sandhu, Jag

Subject: RE: Questions About New R@&M@ﬁé@@ﬁﬁfﬁ@%ﬁ@ﬁsﬁ R2RE7-142 Page 10 of 26
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Hi Jag
That time will work for Paul. When and where should he meet them?

Thanks
Katie

From: Sandhu, Jag

Sent: Friday, April 07, 2017 2:07 PM

To: Mochrie, Paul

Cc: Swain, Katie

Subject: Re: Questions About New Resilience Officer Position - CBC

3 to 330pm would work for them.
Sent from my iPhone

On Apr 7, 2017, at 2:01 PM, Mochrie, Paul <Paul.Mochrie@vancouver.ca> Wrote:

What time would we be looking at?

From: Sandhu, Jag

Sent: Friday, April 07, 2017 1:40 PM

To: Mochrie, Paul

Cc: Swain, Katie

Subject: FW: Questions About New Resilience Officer Position - CBC

Hi Paul,

Any chance you can do a taped interview with CBC if they bring a camera to City Hall?
Thanks,

Jag

From: Ethan Sawyer [mailto:ethan.sawyer@cbc.ca]
Sent: Friday, April 07, 2017 1:36 PM

To: Sandhu, Jag
Subject: Re: Questions About New Resilience Officer Position

Hey Jag,
As you saw in Dhaneva's email - CBC's local TV news is interested in talking

to someone from the city about the new CRO position. Any chance Gregor is
available of a taped interview some time today?

On Fri, Apr 7, 2017 at 1:20 PM, Panday, Dhaneva <Dhaneva.Panday @vancouver.ca
> wrote:
Hi Ethan!

| just touched base with Katie. Unfortunately, she’s unavailable this afternoon. I’'m not sure about
the mayor, but you can reach out to his office to see if he can.

Let me know if there’s anything else | can do.

Warmly,
4/13/2017

City of Vancouver FOI Request #2017-142 Page 11 of 26
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Dhaneva

Dhaneva Panday | Communications Coordinator, Sustainability
Corporate Communications | City of Vancouver

t. 604.673.8415| c. 604.358.9341 | fax 604.873.7884
dhaneva.panday@vancouver.ca

website: vancouver.ca

City app: VanConnect
twitter: @CityofVancouver
phone: 3-1-1 (180 languages)

City of Vancouver, Corporate Communications
453 West 12th Avenue, Seventh Floor
Vancouver, British Columbia, Canada V5Y 1V4

From: Ethan Sawyer [mailto:ethan.sawyer@cbc.ca]
Sent: Friday, April 07, 2017 11:34 AM

To: Panday, Dhaneva

Subject: Re: Questions About New Resilience Officer Position

\u8203 ?Can we ask if she's available at 3PM?\u8203 ?

On Fri, Apr 7, 2017 at 10:46 AM, Panday, Dhaneva <Dhaneva.Panday @vancouver.ca

> wrote:

Sounds good. She’s in a workshop until 1 this afternoon. | just sent her an email. I'll let you know
as soon as | hear from her. I’'m not sure what her afternoon looks like.

Dhaneva Panday | Communications Coordinator, Sustainability
Corporate Communications | City of Vancouver

t. 604.673.8415| c. 604.358.9341 | fax 604.873.7884
dhaneva.panday@vancouver.ca

website: vancouver.ca

City app: VanConnect
twitter: @CityofVancouver
phone: 3-1-1 (180 languages)

City of Vancouver, Corporate Communications
453 West 12th Avenue, Seventh Floor
Vancouver, British Columbia, Canada V5Y 1V4

From: Ethan Sawyer [mailto:ethan.sawyer@cbc.ca]
Sent: Friday, April 07, 2017 10:45 AM

To: Panday, Dhaneva

Subject: Re: Questions About New Resilience Officer Position

We're pretty flexible on times at the moment - happy to accommodate her

schedule!

On Fri, Apr 7, 2017 at 10:43 AM, Panday, Dhaneva <Dhaneva.Panday @vancouver.ca

> wrote:

I’ll reach out to Katie to see if she’s available. What time would it be?

City of Vancouver FOI Request #2017-142
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Dhaneva Panday | Communications Coordinator, Sustainability
Corporate Communications | City of Vancouver
t. 604.673.8415| c. 604.358.9341 | fax 604.873.7884
dhaneva.panday@vancouver.ca

website: vancouver.ca

City app: VanConnect
twitter: @CityofVancouver
phone: 3-1-1 (180 languages)

City of Vancouver, Corporate Communications
453 West 12th Avenue, Seventh Floor
Vancouver, British Columbia, Canada V5Y 1V4

From: Ethan Sawyer [mailto:ethan.sawyer@cbc.ca]

Sent: Friday, April 07, 2017 10:39 AM

To: Panday, Dhaneva

Subject: Re: Questions About New Resilience Officer Position

Hey Dhaneva,

Thanks for getting back to me - and apologies for my own late reply! I was out
of office yesterday.

Wondering if we could set up an interview for today's show with either Katie
MacPherson or Mayor Robertson (if he's available)? They'd be chatting with
host Dan Burritt about the new role and what it entails etc.

On Thu, Apr 6, 2017 at 1:11 PM, Panday, Dhaneva <Dhaneva.Panday @vancouver.ca
> wrote:
Hi Ethan,

My apologies for getting this to you so late. I've provided some background information for you.
Please let me know if you need anything else. If you need a quote from our Chief Resilience
Officer, I would be happy to get you one.

1. I understand one of McPherson's main priorities is to create a holistic strategy, not just for
shocks and disasters, but on-going problems like homelessness. How exactly is she going to do
this? What will her day to day look like?

o The chief resilience officer will lead a strategy development process that
starts with an analysis of the status of current initiatives that contribute to
urban resilience, and the identification and prioritization of areas and issues
that present the greatest opportunity for our citizens and business to leverage
the resources from 100RC towards a positive, healthy, and sustainable future.

o This will not include solving all the cities biggest problems, but it will include
understanding the complex systemic challenges that we face, and identifying
the areas where innovative solutions can support our community to cope and
thrive despite these stressors.

o This includes broad multi-stakeholder engagement to develop a shared
understanding of community priorities, and highlight work that is ongoing in

the private sector, in neighbourhoods, and in organizations across the city.
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o The Agenda Setting Workshop was the first step in seeking community
input on the state of these issues, and, when Katie officially begins the role in
May, a next step will include deeper follow up and engagement across a wide
range of sectors.

o The City of Vancouver will be seeking partners to drive this work across
multiple sectors, and anticipate the establishment of a steering committee and
working groups representative of a range of local experts and leaders that will
be key to the implementation of the strategy.

o This assessment process sets the foundation for strategy development in
Phase 2.

o Throughout this process, the city of Vancouver will have support, through
100RC, to a suite of Platform Partners, providing pro-bono services and
expertise targeting our priority areas. In addition, the CRO will be a liaison to
the network of member cities, and be a conduit to foster connections and
knowledge sharing between the people and partners that will lead this work in
Vancouver, and those tackling similiar issues in other member cities.

o The CRO's day-to-day will vary widely. It will include a significant amount
of time working in and with community partners, as well as a commitment to
share information and knowledge across the 100RC network.

o Through this strategy, the City of Vancouver aims to elevate and amplify
work and solutions from within community, and to support locally driven
initiatives by providing access to the resources offered by the 100RC program.

o Over the course of 3 years, 100RC has adapted and refined the tools used
to support cities and communities in undertaking this complex assessment
process, we will leverage these tools, and also expect to adapt them to
incorporate local knowledge and to fit vancouver's unique needs.

2. Over 60 other cities around the world have preceded Vancouver in this process, and the
analysis has resulted in a wide range of priorities, ranging from....(provide some examples for
context?) What does the city say to residents concerned with seeing a private entity funding a
public position?

o The city of Vancouver joins 100 other global cities in this initiative, including
3 other Canadian Cities.

o We recognize that the long term well being of our city relies on

collaboration and cooperation between a wide range of partners.
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o Vancouver has benefited in the past from membership in other networks,
and from funding derived from a wide range of sources.

o The funding provided through 100RC for this position offers access to
resources and the ability to connect our citizens with solutions that would
otherwise not be available.

o We have carefully considered the requirements of the grant, and have
discussed and learned from a number of cities that have preceded Vancouver
in the process, to ensure that the program will be of benefit to our community.

3. What is the city's obligation to follow 100RC's guidance on these issues?

o Local ownership is critical to the successful implementation of any

strategy. The 100RC program provides a methodology and framework to
support cities to assess resilience and develop a holistic strategy, but the
priorities and actions that make-up the strategy are set by the city that owns

it.

o Urban resilience is an emerging concept, and the process and tools provided

by 100RC continue to adapt and change with every city that uses

them. Vancouver can consider the guidance and expertise from 100RC, and

from other member cities, but will prioritize local perspectives and input.

o On of 100RC's objectives is to provide a platform to scale up locally-led
solutions for application across global cities. To this end, Vancouver will also
provide guidance and contributions based on our own unique experience.

Ethan Sawyer
Associate Producer
\u8203 Au8203 ?

CBC Vancouver

Ethan Sawyer
Associate Producer

\u8203 Au8203 ?
CBC Vancouver
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From: "Cole, Lindsay" <Lindsay.Cole@vancouver.ca>
To: "O'Neil, Shea" <shea.oneil@vancouver.ca>
Date: 3/31/2017 3:43:47 PM
Subject: FW: Workshop Participants
Attachments: 100RC Vancouver Workshop Agenda Final.pdf
report-2017-03-31.xlsx

Hi Shea, here you go, please let me know if you need any more detail.

Best,
Lindsay

From: Cole, Lindsay

Sent: Friday, March 31, 2017 3:42 PM
To: Panday, Dhaneva; McPherson, Katie
Cc: Robb, Katie

Subject: RE: Workshop Participants

Hi all —

Here is the current list from Eventbrite. In addition to this are ~20 City staff, our First Nations welcomer and panel
(named on the attached agenda) and the 100 Resilient Cities staff.

Please let me know if you need anything else.

Lindsay

From: Panday, Dhaneva

Sent: Friday, March 31, 2017 2:51 PM
To: Cole, Lindsay; McPherson, Katie
Cc: Robb, Katie

Subject: Workshop Participants
Importance: High

Hey!

Can one of you guys send Katie the workshop participant list? She’s drafting the Mayors speaking notes and wants to know
if there’s anyone on there he should acknowledge.

TIA.

Dhaneva Panday | Communications Coordinator, Sustainability
Corporate Communications | City of Vancouver

t. 604.673.8415 | c. 604.358.9341 | fax 604.873.7884
dhaneva.panday@vancouver.ca

website: vancouver.ca

City app: VanConnect

twitter: @CityofVancouver

phone: 3-1-1 (180 languages)

City of Vancouver, Corporate Communications
453 West 12th Avenue, Seventh Floor
Vancouver, British Columbia, Canada V5Y 1V4
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100 RESILIENT CITIES
Vancouver Resilience Workshop Agenda

PIONEERED BY THE
ROCKEFELLEN POUNDATION
100 CITIES VANCODUVER CiTY OF
ger ril 4, 2017 = Segal Building Simon Fraser University

1h30 - 9h00 SIGN IN AND LIGHT BREAKFAST

h00 -9h15 Traditional First Nation Welcome
Amanda Nahanee (Shamantsut), Senior Cultural Ambassador - Squamish Nation

9h15-9h2¢ Opening Remarks
Mayor Gregor Robertson & SadhuJohnston, City Manager, City of Vancouver

10h00 Introduction to 100 Resilient Cities

Otis Rolley, Regional Director, City and Practice Manager, Africa and North America, 100RC
Katya Sienkiewicz, Associate Director for North America, 100RC

1000 -10h15 MORNING BREAK

10h15 =10n20

Workshop Introduction

Claire Bonham-Carter, Director of Sustainable Development, AECOM
10h20-11h35 Interactive Session 1: What is Resilience & Prioritizing Shocks & Stresses
11h35-12h30 Stories of Resilience in the City

Moderated by Kaye Krishna — General Manager of Development Services, Buildings and Licensing, City of Vancouver
Coco Culbertson, Senior Manager of Programs, The PHS Community Services Society

Dan Guinan —President, Native Education College

Louise Schwarz — Founder & Co-owner, Recylcing Alternative

TBC-Fresh Voices

12h30-13h30  LUNCH

13h30 - 14h30 Interactive Session 2: Cascading Impacts and Interdependencies Exercise

14K30 - 14h45 AFTERNOON BREAK

14h45 - 15h40 Interactive Session 3: Evaluating Strengths and Weaknesses
h40 - 16h00 Next Steps in Launching City of Vancouver-100 Resilient Cities Partnership

D Wall exercises: Collecting resilience actions and ideas for stakeholders to engage
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2017-03-29
2017-03-29
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2017-03-31

Prefix
Prof.

B

Mr.

B

Mr.

3333

Mr.
Mr.

B

Mr.

g

g

B

g

Mrs.

$5F%

Miss
Mr.

Ms.

First Name
Moura
Janet
Kevin
Christianne
Jason
Helen
Annie
Jules

Kerri

Clair

Ross
Kirsten
James

Vanessa

Landon
Gwendal
Fiona

Lynn

Charles
Karen

cal

Kevin

Eric Rhys
Brad
Magdalena
Arthur
Jessica

Miranda
Aaron
Deborah

Aaron
Heather Lyle
Rocky
Niveria
Duncan
Tanya
Randy
Maggie
Stacy
Louise
Kyla
Yansie
Scott
Anne
Jacques
Nick gregson
Sandra
John
Heather
Stephen
Rob
Patricia
Michael
Geoff
Glen
Lillian
Kristina
Lama
Carole
Gerry
january
Andrew
Sue
Michael
Lou
Robyn
Lisa

lan
Harshan
Ange

Angie

Last Name Email

Quayle moura.quayle@ubc.ca

Moore jimoore@sfu.ca

Huang kevin@huafoundation.org

Wolfe jason.wolfe@fortisbc.com

Beynon hbeynon@evergreen.ca

Smith annie@mes.be.ca

Koostachin 5_22(1)

Klein kerri@bchealthycommunities.ca

MacGougan clairm@hscpe.com

Moster ross@villagevancouver.ca

Anderson Szzél)

Boothroyd james@boothroydco.com

Richards 522(1)

Hoyt landon@hxbia.com

Caste lan geaste lan@tourismvancouver.com

Rayher 5.22(1)

Pelletier lynn.pelletier@phsa.ca

Gauthier charles@downtownvancouver.net

Martin karen@disabilityalliancebc.org

Currie cal_currie@yvr.ca

Barlow ceo@mvaec.ca

Millere eric.rhys.mi ler@cacv.ca

White brad@sesconsulting.com

Szpala mszpala@bchousing.org

Mills amills@yweavan.org

Finn Coven jessica.finncoven@seattle.gov

Mandarino 5.22(1)

Robinson arobinson@boardoftrade.com

Irvine deborah.irvine@vancouverfoundation.ca
522(1)

Leung

Lyle Heather.Lyle@gov.bc.ca

Ozaki rozaki@wearebctech.com

Oliveira Niveria.Oliveira@vancouverfoundation.ca

Stephen duncan.stephen@canada.ca

Findlater tanya@southvan.org

Reimann randy.reimann@bchydro.com

P §.22(1)

Barter sfacy Ithycommunities.ca

Schwarz louise@recyclingalternative.com

Epstein 322(1)

Ardon

Ricker scottricker@shaw.ca

Thompson

Courteau 322(1)

Gregson

Gajic sandra.gajic@vancouver.ca

Madden j.madden@ubc.ca

McKay rei.ahn@hiphealth.ca

Butz kate.roy@gv.ymca.ca

Turnbull robt@streetohome.org

Daly Patricia.Daly@vch.ca

McKnight michaelm@uwim.ca

Meggs tamarra.wong@vancouver.ca

Garrick glen garrick@fraserhealth.ca

Howard 322(1

Baerg

Mugabo

Jolly carole jolly@ubc.ca

McGeough linda.nielsen@ubc.ca

wolodarsky jwolodarsky@cnh.bc.ca

Ramlo ramlo@urbanfutures.com

Olsen sue.olsen@canada.ca

Spowart michael.spowart@phac-aspc.ge.ca

Demerais admin@vnhs.net

Vermette Robyn.Vermette@vnhs.net

Salazar : 12'

Rogalski ian.rogalski@canada.ca

Radhakrishnan ~ hrad@apeg.bc.ca

Valentini S. 22(1)

oo 5.22(1)
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100 Resilient Cities Agenda Setting Workshop

Order Type
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order

Free Order

Free Order
Free Order
Free Order

Free Order

Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order

Free Order
Free Order
Free Order

Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order
Free Order

Free Order

Total Paid

cocoocooococoocooo

cocoocooocoo

coo

©C0 0000000000000 00000000000000000O000O0O0O0O0 0

Eventbrite Fees.

cocoooocooocooooo

cocooocoocooo

coo

©CO 0000000000000 0O00O000000O00000O000O00O0O0O0O0O0 O

Eventbrite Payment Processing ~ Attendee Status
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending

cocoooocooocooooo

o

Attending

o

Attending
Attending
Attending

oo

o

Attending

Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending

cocoooocooo

o

Attending
Attending
Attending

oo

Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending
Attending

©C0O 0000000000000 0O0O0O000000O00000O000O00O0O0O0O0O0 0

o

Attending

City of Vancouver FOI Request #2017-142

Job Title
Director Liu Institute for Global Issues
Co-Director

Executive Director

Executive Director

Director Energy Solutions

BC Program Manager

Executive Director

Aboriginal Storyteller in Residence
Learning & Innovation Specialist
Executive Director

Executive Director

Co-Chair

Consultant

Director

Executive Director
Sustainable Destination Specialist
Entrepreneur

Vice President

President and CEO

Project Coordinator

Manager Emergency Planning
CEO

Executive Director

Principal

Senior Sustainability Advisor
VP Housing Services

Chief Resilience Officer

Chair
Senior Po icy Advisor
Vice President Grants & Community Initiatives

Chairperson

Executive Director

Vice-President Community

Manager Grants and Community Initiatives
A/Manager Partnerships

Director of Youth Food & Literacy
Director

Patron

Community Engagement & Learning Specialist
Business Owner

Chair Library Board

Fresh Voices YAT Member

Vice Chair Seniors Advisory Committee
Vice President
Persons with disabilities advisory committee
Arts and culture

Director

Director of Sustainability and Engineering
Professor

CEO & President

President & CEQ

Chief Medical Health Officer

President & CEQ

Councillor

Sustainability Manager

Indigenous Cultural Adviser

Committee Member

Food Network Coordinator

Director Community Development
Director Planning and Design

director community development

Vice President

Manager Emergency Managment
Regional Director

Executive Director

Chief Operating Officer

Committee Member

Senior Po icy Analyst

Practice Advisor

Senior Associate Public Policy

Lead Climate Resilience & Adaptation

Company

The University of British Columbia
CityStudio Vancouver
hua foundation

Georgia Strait Alliance
FortisBC

Evergreen

McCreary Centre Society
Vancouver Public Library
BC Healthy Communities
Hastings Sunrise Community Policing Centre
Village Vancouver Transition Society

LGBTQ2 Advisory Committee

Boothroyd Communications

Woodward's's Community Singers/Creative
Together

Hastings Crossing Business Improvement
Association

Tourism Vancouver

Co-founder Gen Why Media

BC Mental Health & Substance Use Services -
PHSA

Downtown Vancouver Business Improvement
Association

Disability Alliance BC

Vancouver Airport Authority

Metro Vancouver Aboriginal Executive Council
Community Arts Council of Vancouver

SES Consulting

BC Housing

YWCA of Metro Vancouver

City of Seattle

Women's Advisory Committee City of Vancouver
Greater Vancouver Board of Trade
Vancouver Foundation

City of Vancouver Children Youth and Families
Advisory Committee

EMBC

BC Tech Association

Vancouver Foundation

City of Vancouver

South Vancouver Neighbourhood House
BC Hydro

SUCCESS.

BC Healthy Communities

Recycling Alternative

Vancouver Public Library

Vancouver Foundation

City of Vancouver

VFSF

City of Vancouver

ity of Vancouver

City of Vancouver

usc

Centre for Hip Health and Mobility
YMCA of Greater Vancouver
Streetohome Foundation

Vancouver Coastal Health

United Way Lower Mainland

ity of Vancouver

Fraser Health

Indigenous Health

PWDAC City of Vancouver

Mount Pleasant Neighborhood House
Campus and Community Planning UBC
University of British Columbia
collingwood neighbourhood house
Market Intelligence Rennie Group
Public Safety Canada

Public Health Agency of Canada
Vancouver Native Health Society
Vancouver Native Health Society

VPB trans advisory committee
Environment and Climate Change Canada
APEGBC

Airbnb Canada

Lower Mainland Facilities Management Fraser
Health

Work Address 1 Work Address 2 Work City
6476 NW Marine Drive Vancovuer
3418 Ontario St Vancouver
418 East Hastings Street Vancouver
412-207 West Hastings Stree Vancouver
16705 Fraser Highway Surrey
90-425 Carrall Street Vancouver
3552 East Hastings St Vancouver
350 West Georgia Street Vancouver
722-Cormorant St Victoria
2620 East Hastings Street Vancouver
1388 Laburnum St Vancouver
2549 € 19th Vancouver
218 W. 22nd Ave Vancouver
336-303 East 7th ave Vancouver
210-128 W Hastings Street Suite Attn: Landon

Hoyt (HxBIA) Vancouver
210-200 Burrard Street Vancouver
272 East 4th Ave. 303 Vancouver
70 Colony Farm Road Coquitiam
325-1130 West Pender Street Vancouver
204 - 456 West Broadway Vancouver
PO Box 23750 Airport Postal Outlet Richmond
4-1607 East Hastings St Vancouver
440-111 W Hastings Street Vancouver
410-55 Water Street Vancouver
1701-4555 Kingsway Burnaby
733 Beatty Street Vancouver
700 5th ave Suite 1868 Seattle
City of Vancouver Vancouver
999 Canada Place Suite 400 Vancouver

Suite 200 475 West Georgia Stre Vancouver
402-618 Langside Ave Coquitlam
14292 Green Timbers Way Surrey
887 Great Northern Way Vancouver
suite 200-475 West Georgia Street Vancouver
1138 Melville 6th floor Vancouver
6470 Victoria Dr Vancouver
333 Dunsmuir Street 17th Floor Vancouver
28 W. Pender St. Vancouver
1241 McKenzie St Victoria
449 Industrial Ave Vancouver
350 West Georgia St. Vancouver
200-475 West Georgia Street Vancouver
453 West 12th Avenue Vancouver
3995 W24th Avenue Vancouver
1077 Marinaside Crescenr Vancouver
3550 Vancouver
649 Cambie Street Vancouver
3331- CIRS 2260 West Mall Vancouver
2635 Laurel Street Vancouver
300-5055 Joyce Street Vancouver
#103 - 525 Seymour Street Vancouver
#800-601 West Broadway Vancouver
4543 Canada Way Burnaby
453 W 12th Ave Vancouver
500 - 520 W. 6th Avenue Vancouver
2109-128 Water St Vancouver
203-1508 Mariner Walk Vancouver
800 E Broadway Vancouver
2260 West Mall 3rd floor-CIRS Building Vancouver
2210 West Mall Vancouver
5288 Joyce St vancouver
51 East Pender St vancouver
607-3292 Production Way Burnaby
301-351 Abbott Street Vancouver
449 E. Hastings St vancouver
449 E. Hastings St. Vancouver
3640 Victoria Drive Suite 103 Vancouver
201 - 401 Burrard Street Vancouver
Regent St Burnaby
101 College Street Suite 120 Toronto
500-520 West 6th Ave Vancouver

Work State/Province

Work Postcode
V6T 122
V5V 3E8
V6A1P7
V6B 1H7
VAN 0E8
VEB6E3
V5K 2A7
V6B6B1
V8W 1P8
V5K 126
V6J 3W3
V5M 252
V5Y 2G4

V5t 1m8

V6B 1G8
V6C3L6
VST 452

V3C 5X9

V6E 4A4
VSY 1R3

V7B1Y7

V5L157

V6B 1H4
V6B1AL

V5H 4v8
V6B 2M4.
98117

V5Y 1v4
V6C 3E1
V6B 4M9

V3 088
V3T 0J4
V5T4TS
V6K2B2
V6E4S3
V5P 3X7
V6B 5R3
VEBIRG
V8V2W6
V6A 2P8
VY IN4
V6B 4M9
V6G 2R3
VESIM1L
V6Z 225
V5K 4Y6
V6B2P1
V6T 124
V5Z1M9
V5R6B2
V6B 3H7
V52 4c2
V5G4T4
VSY1V4
V5Z4HS
V6B OE6
V6jdx9
VSTIV1
V6T 124
V6T124
V5R6C9
V6A 159
V5A4R4
V6ALK9
VA 1P5
V6A 1P5
VSPINS
V6C355
V5C 6N2
M5G 117

V5Z4HS

Work Country
cA
cA
cA
cA
cA
cA
cA
cA
cA
cA
cA
cA
cA

cA

cA
cA
cA

cA

cA
cA
cA
cA
cA
cA
cA
cA
us

cA
cA
cA

cA
cA
cA
cA
cA
cA
cA
cA
cA
cA
cA
cA
CcA
cA
CcA
cA
cA
cA
CcA
cA
cA
cA
CcA
cA
CcA
cA
cA
cA
cA
cA
cA
cA
CcA
cA
CcA
cA
cA
cA
CcA

Work Phone
604-822-9958
7788818423
6048682001
6046330530
604-313-9987
604.689.0766 x 9251
604 291 1996 ext 225
(604) 331-3603
778-866-2972
6047173584
6047429881
778-987-5268
604-315-4246

778-838-7678

6042193196
6046312875
7788617374

604-524-7734

604-685-7811

604 875-0188
604-828-0625
6042552394 ext 101
604-682-0010
6045681802
6044542083

604 895 5833
2063103268

604-788-6892
6048189485
6046305022

6049707818
(604) 586-4358
778-875-5129
604-629-2708
604-353-9022
604.324.6212
604 623 4049
604-899-3311
250-889-0179
6048747283
604-331-4003
7789986018
604.506.2198
6048392633
778 868-4003
6048333895
604-665-3020
604-612-6501
6048754111
604-622-4961
6046292711
604-675-3924
604-268-1310
6048716713
6048754466
604-875-2000 Extensi
604-899-0007
6047159565
6048303759
604-827-3442
6044350323
604.889.6120
604-666-5705
(604) 666-7128
604-254-9949
604-254-9949
604-761-7161
6049921413
6044126054
657-465-7133

6043288608
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From: "Mochrie, Paul" <Paul.Mochrie@vancouver.ca>
To: "Quinlan, Kevin" <Kevin.Quinlan@vancouver.ca>
Date: 3/6/2017 8:45:27 AM
Subject: RE: 100 Resilient Cities

Sounds good. | will bring copies of the draft agenda.
Paul

From: Quinlan, Kevin

Sent: Monday, March 06, 2017 7:40 AM
To: Mochrie, Paul

Subject: RE: 100 Resilient Cities

Yes this is helpful. I’ll ask Sadhu to put this on the agenda for today’s meeting with the Mayor — he’ll want an update and may have some ideas on it
KQ

From: Mochrie, Paul

Sent: Sunday, March 05, 2017 9:41 PM
To: Quinlan, Kevin

Subject: Re: 100 Resilient Cities

Thanks Kevin. This session is a standard agenda that 100 RC has developed to launch the initiative in each city. The general intent is to introduce the resilience concept
and have a preliminary discussion about Vancouver's primary resilience challenges as input to our strategy development work going forward. We are configuring the
standard agenda somewhat to ensure it works for us.

As it happens, we expect that we will also be in a position to introduce our Chief Resilience Officer at the meeting.

| hope the foregoing information is helpful. | can also resend the draft agenda for the session if that would be useful.

Cheers,
Paul

On Mar 3, 2017, at 10:26 AM, Quinlan, Kevin <Kevin.Quinlan@vancouver.ca> wrote:

Hi Paul, went through the list. It looks fine, but | couldn’t quite remember the context...this is for people to meet our new Chief Resilience Officer, and....hear about
what she’s going to do? have a discussion about what the role will be? Can you clarify? thanks

From: Mochrie, Paul

Sent: Thursday, March 02, 2017 11:01 PM

To: Quinlan, Kevin

Subject: Re: 100 Resilient Cities

Much appreciated, Kevin. | know you have many other irons in the fire.

Paul

On Mar 2, 2017, at 8:50 PM, Quinlan, Kevin <Kevin.Quinlan@vancouver.ca> wrote:

Hi Paul sorry about the delay - | will get to this tomorrow morning
Kq
Sent from my iPhone

On Feb 27, 2017, at 10:15 AM, Mochrie, Paul <Paul.Mochrie@vancouver.ca> wrote:

Hi Kevin,

I am writing to follow up on our very brief conversation re the launch event for the 100 RC program. Given travel, | am guessing you have not had a chance
to look at the agenda outline and proposed invitee list. Do you expect you might have an opportunity to do so within the coming days? The event is
scheduled for April 4 so our staff team are keen to get the invitations out.

Many thanks for your help on this and please let me know if you need any additional information.
Paul

Paul Mochrie | Deputy City Manager

City of Vancouver | 453 W 12th Avenue

Vancouver | BC V5Y 1vV4
604.873.7666 | paul.mochrie@vancouver.ca

<image001 jpg>

CONFIDENTIALITY NOTICE: This message and any accompanying documents contain confidential information intended for a specific individual and
purpose. This message is private and protected by law. If you are not the intended recipient, you are hereby notified that any disclosure, copying or
distribution, or the taking of any action based on the contents of this information, is strictly prohibited.
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From: "Robertson, G" <G.Robertson@vancouver.ca>
To: "Robb, Katie" <Katie.Robb@vancouver.ca>
Date: 4/4/2017 1:50:13 AM
Subject: Re: For approval: 100RC + CRO Announcement Quote

Quote is good to go!
G

On Apr 3, 2017, at 10:27 AM, Robb, Katie <Katie.Robb@vancouver.ca> wrote:

For review and signoff:

“The City is proud to launch this partnership with 100RC to build a stronger resiliency strategy tailored to the issues
and challenges our residents care about most, led by our first-ever Chief Resilience Officer,” says Mayor Gregor
Robertson. “Vancouver has a strong foundation of being a highly adaptive city, thanks to our nation leading green
economy and policies to build a healthy, liveable, sustainable city. With 100RC support and driven by our Chief
Resilience Officer, we'll be in an even better position to tackle our most pressing challenges - like housing
affordability, emergency preparedness, climate change and social connectedness - making sure the City’s work goes
hand in glove with the incredible work driven through our network of community partners.”

Katie Robb

Director of Communications

Office of the Mayor | City of Vancouver
Office: 604.873.7490 | Cell: 778.918.7973

Mayorofva ncouver.ca

City of Vancouver
News Release
April 4, 2017

City of Vancouver Launches Partnership with 100 Resilient Cities & Names City’s
First Chief Resilience Officer

VANCOUVER - Mayor Gregor Robertson along with representatives from 100 Resilient Cities - Pioneered
by The Rockefeller Foundation (100RC) formally launched their partnership today and announced the
appointment of Vancouver’s first Chief Resilience Officer (CRO), Katie McPherson, who through the
support of 100RC will lead the development of a citywide Resilience Strategy to ensure our residents,
communities, institutions, businesses, and systems to survive, adapt, and grow no matter what kinds of
chronic stresses and acute shocks Vancouver may experience

The appointment of a Chief Resilience Officer is a core component of the 100RC program, and is funded
by the organization through a grant to the city. As CRO, Katie will leverage resources and knowledge
from 100RC, its partners, and other member cities to drive action to address the city’s most pressing
resilience challenges. Vancouver was named part of the 100RC network in 2016, joining cities such as
London, New York, Bangkok and Buenos Aires - and was selected from more than 1,000 applicants from
around the world. Other Canadian member cities include Calgary, Toronto and Montreal.

“We have always understood and valued the importance of partnerships in our work at the City,” said
Vancouver Mayor Gregor Robertson. “100RC offers an opportunity not only to connect and collaborate
with other cities and global experts to explore and address some of our City’s most complex challenges,
but it also provides an opportunity to support, elevate and advance innovative solutions that are being
created and led from within our neighbourhoods, by local businesses, residents and organizations.
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“In an era of global uncertainty, climate change, and growing local pressures, this is an important
opportunity for our city,” said Vancouver CRO Katie McPherson. “Our people are our biggest asset,
and we’re looking forward to partnering with and learning from a broad range of stakeholders. The
opportunity will allow us to elevate and share the incredible work already happening across our
community, and to achieve big pieces of work that we couldn't do alone.

At a day-long workshop, over 80 of the brightest and most innovative minds from different backgrounds,
experiences and expertise in Vancouver were brought together to discuss existing initiatives and identify
opportunities that assess the social, cultural, environmental and economic systems that shape our city,
and identify our collective resilience to the shocks and stresses Vancouver faces as a growing urban
centre.

“Vancouver is part of a global movement of cities focused on building urban resilience,” said Otis
Rolley, 100RC Regional Director for North America. “The launch of the city’s resilience agenda at
today’s workshop, along with the appointment of Katie McPherson as Chief Resilience Officer, will
provide the City of Vancouver with a starting point to clarify the city’s needs, surface innovative
thinking, and give us a blueprint to bring Vancouver the tools and resources needed to become more
resilient.”

Each city in the 100RC network receives four concrete types of support:

Financial and logistical guidance for establishing an innovative new position in city government, a Chief
Resilience Officer, who will lead the city’s resilience efforts;

Technical support for development of a robust Resilience Strategy;

Access to solutions, service providers, and partners from the private, public and NGO sectors who can
help them develop and implement their Resilience Strategies; and

Membership in a global network of member cities who can learn from and help each other.

Through the 100RC program, Vancouver will have access to a carefully curated suite of nearly 100
platform partners, providing expertise in a wide range of areas that includes diagnostic analysis, risk and
hazard assessment, climate change, financial analysis, data management, resource and energy use, and
social services and development. These and other services are available to support resilience priorities in
our city, including to fast track actions laid out across existing strategies, and in support of local
partners and organizations leading efforts that contribute to urban resilience here in Vancouver.

Learn more about the development of Vancouver’s Resilience Strategy at
www.vancouver.ca/resilientcity

Learn more about the 100 Resilient Cities—Pioneered by The Rockefeller Foundation at
www. 100ResilientCities.org.

Media Contact:

City of Vancouver Corporate Communications
604-871-6336
media@vancouver.ca

100 Resilient Cities - Pioneered by The Rockefeller Foundation
Andrew Brenner

646-612-7236)

abrenner@100rc.org
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From: O"Neil, Shea on behalf of Robertson, G

To: Robb, Katie; O"Neil, Shea; Quinlan, Kevin; Girn, Naveen
Subject: 100 Resilient Cities Workshop

Start: Tuesday, April 04, 2017 9:00:00 AM

End: Tuesday, April 04, 2017 10:30:00 AM

Location: Segal Building SFU - 500 granville st.

Staff: Katie

Remarks: Katie/Molly
9h15 — 9h25 Opening Remarks
Mayor Gregor Robertson & Sadhu Johnston, City Manager & 1 Additional — TBC by City
9h25 — 9h35 Welcome
Otis Rolley, Regional Director, City and Practice Manager, Africa and North America, 100RC
9h35 Press Conference
Otis Rolley, Mayor Robertson, Sadhu
Workshop remarks:
Thank participants + 100RC
Acknowledge unceded territory of the MST
100RC partnership timely
Big challenges:
o] population growth + immigration
o] shifting economy
o] climate change
o] housing crisis, health, lack of connection, etc.
100RC = connect globally + locally, tackle challenges together
Vancouver has foundation for resilience, but we still have a lot of work ahead of us
Looking forward to workshop outcomes + partnership for resilience
Media event remarks:
Thanks Jeb, acknowledge MST
Proud to be named in 100RC
Vancouver = head start as adaptive city
Heart of resilience is community + partnerships
Better position to tackle big challenges
Core component of 100RC is a CRO to lead the charge
Introduce Katie

o] Katie has been with the City’s Office of Emergency Management for 5 years and recently led the implementation of a new
Community Resilience portfolio.

o} Prior to that, she was the Manager of Emergency Planning, where she developed new opportunities for citizens, businesses, and
volunteers to engage in community emergency preparedness.

o] She also led a regional risk assessment for oil spills, engaged a wide range of inter-agency partners to assess risk and develop
plans for emergency response and recovery.
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o] She is a natural born leader and demonstrated her leadership as part of the team that responded to the 2015 Marathassa Oil
Spill, the 2015 container fire at the Port of Vancouver, and the 2013 Calgary Flood.

o] In addition to her roles at the City, Katie has a wealth of unique experience in the private and non-profit sectors building

resiliency.

o] Prior to her work with the City, she led an award-winning, multi-disciplinary climate adaptation project in North west BC;

o] She has also served as an emergency social services volunteer with the Red Cross and the City of Vancouver

o] Her passion for resilience is rooted in her experiences as a volunteer during response and recovery to the 2004 tsunami in
Thailand, where she worked with community members to support a successful grassroots recovery project providing employment for
local citizens and resulted in the construction of an art centre for local youth.

o] Katie will be responsible for continuing to collaborate and work with you, 100RC and other partners to identify and build our

future resilience strategy.

Attendees:

First Name Last Name

Moura Quayle
Janet Moore
Kevin Huang

Christianne  Wilhelmson

Jason Wolfe
Helen Beynon
Annie Smith
Jules Koostachin
Kerri  Klein

Clair MacGougan
Ross Moster
Kirsten Anderson
James Boothroyd
Vanessa Richards
Landon Hoyt
Gwendal Castellan
Fiona Rayher
Lynn Pelletier
Charles Gauthier
Karen Martin
Cal  Currie
Kevin Barlow
Eric Rhys Millere
Brad White
Magdalena Szpala
Arthur Mills
Jessica Finn Coven
Miranda Mandarino
Aaron Robinson
Deborah Irvine
Aaron Leung
Heather Lyle Lyle
Rocky Ozaki
Niveria Oliveira
Duncan Stephen
Tanya Findlater
Randy Reimann
Maggie Ip

Stacy Barter
Louise Schwarz
Kyla Epstein
Yansie Ardon
Scott Ricker
Anne Thompson
Jacques Courteau
Nick gregson  Gregson
Sandra Gajic
John Madden
Heather McKay
Stephen Butz
Rob  Turnbull
Patricia Daly
Michael McKnight
Geoff Meggs
Glen Garrick

City of Vancouver FOI Request #2017-142

Page 23 of 26



Lillian Howard
Kristina Baerg
Lama Mugabo
Carole Jolly

Gerry McGeough
january wolodarsky
Andrew Ramlo
Sue Olsen
Michael Spowart
Lou Demerais
Robyn Vermette
Lisa Salazar
Ian  Rogalski
Harshan Radhakrishnan
Ange Valentini
Angie Woo
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From: "Sandhu, Jag" <Jag.Sandhu@vancouver.ca>
To: "Kendall-Craden, Rena"

Date: 4/11/2017 4:42:48 PM
Subject: Daily Media Summary - April 11

Gord Hoekstra - Vancouver Sun - Seismic manager
The resiliency officer — Katie McPherson — this is not the seismic manager is it?
Staff confirmed the Chief Resilience Officer and seismic manager are two separate positions.
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From: "Postma, Tobin" <Tobin.Postma@yvancouver.ca>
To: "Kendall-Craden, Rena" <Rena.Kendall-Craden@vancouver.ca>
Date: 4/12/2017 12:18:48 PM
Subject: FW: letter to the editor

Worth responding to?

From: Enchin, Harvey [mailto:henchin@postmedia.com]
Sent: Wednesday, April 12, 2017 12:18 PM

To: Postma, Tobin

Subject: letter to the editor

Hi Tobin,

Matt Robinson forwarded your note to me.

I'd be happy to receive and publish a letter to the editor that rebuts the letter from Bob MaCance.
You can send it to my email so it doesn’t get lost in the sunletters inbox.

Thanks,

Harvey Enchin

Harvey Enchin

Editorial Pages Editor and Columnist
The Vancouver Sun

Suite 1 - 200 Granville St.
Vancouver, B.C. V6C 3N3

Office: 604.605.2188

Cell:  778.999.2121

Email: henchin@postmedia.com
Twitter: @harveyenchin

The information contained in this email is strictly confidential and is only intended for the party to whom it is addressed. Any other use,
dissemination distribution disclosure or copying is prohibited If you have received this email in error please so inform by reply email Thank

you.

Hi Matt,

I know this isn’t your bag but who I can reach out to about this letter — it is totally inaccurate and I am surprised that the Sun would print this as it is
spreading incorrect information.

The Vancouver Sun
More from The Vancouver Sun

Published on: April 10, 2017 | Last Updated: April 10, 2017 1:00 AM PDT

Vancouver's newly appointed Chief Resilience Officer Katie McPherson. Arlen Redekop / PNG

Re: We can make this city stand the test of time, April 4

And | thought only university professors could babble endlessly, saying absolutely nothing.

Vancouver taxpayers are now funding a Chief Resilience Officer and likely a department to command. They will save us from
earthquakes, drought, snowstorms, unaffordability, and a million other “chronic stresses and acute shocks”. Where do people like
Gregor Robertson and Michael Berkowitz come from? Or better yet, to which planet can we send them? We desperately need a

civic election.

Bob McCance, Vancouver

Can [ get this person’s email so that I can respond directly to him to let him know that Vancouver Taxpayers are not paying a single cent for anything
related to the CRO.

Or would the Sun post some sort of clarification under the letter?

Thanks for your help,
Tobin
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