
~YOF 
VA·NCOUVER 

File No.: 04-1000-20-2017-269 

August 9, 2017 

Dear Josephine: 

CITY CLERK'S DEPARTMENT 
Access to Information 

Re: Request for Access to Records under the Freedom of Information and Protection of 
Privacy Act (the "Act") 

I am responding to your request of July 11, 2017 for: 

1) Sidewalk inspections and maintenance standard specifications (i.e. specifications 
that meet hazardous state-differential height between slabs) for 2837 East 54th 
Avenue, from April11, 2017 to July 11, 2017. 

2) Timeline of sidewalk inspections for the above area from January 1, 2015 to July 
11,2017. . 

. All responsive records are attached. Some information in the records has been severed, 
(blacked out), under s.22(1) of the Act. You can read or download this section here: 
http: I /www.bclaws.ca/EPLibraries/bclaws new/document/ID/freeside/96165 00 

Under section 52 of the Act you may ask the Information ft Privacy Commi'ssioner to review 
any matter related to the City's response to your request. The Act allows you 30 business 
days from the date you receive this notice to request a review by writing to: Office of the 
Information & Privacy Commissioner, info@oipc.bc.ca or by phoning 250-387-5629. · 

If you request a review, please provide the Commissioner's office with: 1) the request 
number assigned to your request (#04-1000-20-2017-269); 2) a copy of this letter; 3) a copy 
of your original request for information sent to the City of Vancouver; and 4) detailed 

· reasons or grounds on which you are seeking the review. 

Please do not hesitate to contact the Freedom of !nformation Office at foi@vancouver.ca i f 
you have any questions. 

City Hall 453 West 12th Avenue Vancouver BC V5Y 1V4 vancouver.ca 
City Clerk's Department tel: 604.873.7276 · fax: 604.873.7419 



Yours truly, 

Barbara J. Van Fraa sen, BA 
Director, Access to Information 
Barbara. vanfraassen@vancouver. ca 
453 W. 12th Avenue Vancouver BC V5Y 1V4 
Phone: 604.873.7999 
Fax: 604.873.7419 

Encl. 

:rna 
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~YOF 
VANCOUVER 

Street Work Slip 

SAP Network # 2800 - 2899 E 54TH AV 

EERD73641 
Address 2800 E 54TH AV N 

Work Order # WO Short Description 

877936 Boulevard Hazard 

Activity Type Sub Activity Type 

Boulevard Hazard Asphalt Fillet - Sidewa k 

SAFETY WARNING: 

WARRANTIES: 

GP # I 73641 Ref #1 I 1Ref #21 

Incident Date Created Date Crew ID Assigned To 

Jun 20, 2017 RMA65 RAMESH AHEER 

Asset Category SideWalk Type 

Sidewalk Sidewalk Sidewalk 

JOB DETAILS 

Where: 2 meters W of Civic EPL 2863 
Hazard: Sidewalk Trip 
Comments : 

This work r defrcceated by inspection # 128078 
Inspector: ·22<1 (KEVIN NORMAN) 
Inspected Date: :lo/06/2017 9:45:22 AM 

Assigned By Assigned Date Assigned Time 

MARCO BIAGINI Jun 21 , 2017 00:00 

PROBLEM FOUND 

District Lane/Street Side 

S23 

Reason 

Problem Method 

RSwGen 

SR # 

Assigned Addl Responsibility 

RO 

Material StreetS ide 

Concrete N 

Arrival Date Arrival Time 

COMPLETED WORK DETAILS e.g. Measurements, quantity, type of material, what work performed and location 

OTHER WORK REQUIRED 

Completed Date Completed Time Crew Truck # Print Name Signature 

Jun 22, 2017 00:00 

WM_R_000692 Page 1 of 1 Printed by ENRS at 2017/07/20 14 :51 



~YOF 
VANCOUVER 

Street Work Slip 

SAP Network # 2800 - 2899 E 54TH AV 

EERD73641 
Address 2800 E 54TH AV N 

Work Order # WO Short Description 

877933 Boulevard Hazard 

Activity Type Sub Activity Type 

Boulevard Hazard Asphalt Fillet - Sidewa k 

SAFETY WARNING: 

WARRANTIES: 

GP # I 73641 Ref #1 I 1Ref #21 

Incident Date Created Date Crew ID Assigned To 

Jun 20, 2017 RMA65 RAMESH AHEER 

Asset Category SideWalk Type 

Sidewalk Sidewalk Sidewalk 

JOB DETAILS 

Where: 6 meters W of Civic WPL 2837 
Hazard: Sidewalk Trip 
Comments : 

This work order created by inspection # 128078 
lnspector:P 2<1Yl(KEVIN NORMAN) 
Inspected Date: 20/06/2017 9:43:34 AM 

Assigned By Assigned Date Assigned Time 

MARCO BIAGINI Jun 21 , 2017 00:00 

PROBLEM FOUND 

District Lane/Street Side 

S23 

Reason 

Problem Method 

RSwGen 

SR # 

Assigned Addl Responsibility 

RO 

Material StreetS ide 

Concrete N 

Arrival Date Arrival Time 

COMPLETED WORK DETAILS e.g. Measurements, quantity, type of material, what work performed and location 

OTHER WORK REQUIRED 

Completed Date Completed Time Crew Truck # Print Name Signature 

Jun 22, 2017 00:00 

WM_R_000692 Page 1 of 1 Printed by ENRS at 2017/07/20 14 :48 



~TYOF 
VANCOUVER 

Sidewalk and Boulevard History Report 

Sidewalk: 99944 2800 E 54TH AV N 

Activity From: 

Activity To: 

Sidewalk: 96663 2800 E 54TH AV N 

Activity From: 

Activity To: 

Address: 2800 to 2899 E 54TH AV 

Street Side: N 

Mai ntenance : COV Engineering 

Address: 2800 to 2899 E 54TH AV 

Street Side: N 

Mai ntenance : COV Engineering 

Inspections Type Assipl To 

l<f\IIH NORMAN 

-Reported wo ere..ted location 

RSwHazard 

128001 RSwHazard 

~ RSwHazard 

lllmi RSwHazard 

Al124 RSwHazard 

~ RSwHazard 

57832 RSwHazard 

57755 RSwHazard 

31756 RSwHazard 

;um RSwHazard 

W.O.# 

AZmR 

AZmi 
8m33 

737628 

735393 

~ 

'OJJlJI. 

AM_R_O'l128.1 

l<f\IIH NORMAN 

Tue, Jun 20, 2017 Sidewalk Trip 

Sidewalk Trip 

Sidewalk Trip 

B£NJAMIH HICKEY 

Tue, Jun 20, 2017 

Tue, Jun 28, 2016 

Tue, Jun 28, 2016 

Tue, May 12, 2011 

Tue, May 12, 2011 

B£NJAMIH HICKEY 

ADIL BHA THENA 

ADIL BHA THENA 

WENDELL CHRISTEI·ISEI·I Fri, May 9, 2014 

Fri, May 9, 2014 

Wed, May 15, 201 3 

Wed, May 15, 201 3 

WENDELL CHRISTEI·ISEH 

RE2 EHSANI 

RE2 EHSANI 

Activity Amp> To Complete Date 

Rlnsp_Bivd RAMESH AHEER Thu, Jun 22, 2017 

Rlnsp_Blvd RAMESH AHEER Thu, Jun 22, 2017 

Rlnsp_Blvd RAMESH AHEER Thu, Jun 22, 2017 

RStrCUt 

RSwReact TONY FARIA Wed, i>pr 6, 2016 

RSwPianned STEPHEN LA2ENBY Wed, Jan 26, 201 1 

RSwReact Sat, Dec 31 , 201 1 

8n936 

8n934 

8n933 

2 mete" W of Civic EPl 2863 

At Civic EPl 2837 

6 mete" W of Civic WPL 2837 

Aa:omplishement 

Asphal t Fillet - Sidewalk 

Asphal t Fillet - Sidewalk 

Asphal t Fillet - Sidewalk 

Asphal t Fillet - Sidewalk 

Sidewalk Replacement 25 - 50 

Page 1 of2 

District: S23 

Owner: COVAV 

Encroachment: N 

District: S23 

Owner: COVAV 

Encroachment: N 

AcaJmplishement Date 

Thu, Jun 22, 2017 

Thu, Jun 22, 2017 

Thu, Jun 22, 2017 

Wed, Apr 6, 2016 

Wed, Jan 26, 201 1 

Pmted by ENRS at 2017107120 14:27 



~TYOF 
VANCOUVER 

RSwReact 

AssV>To 

Request Type AssV>To 
Address 
Requests 

.J..1.Qil2!l) RPotholeRepair MARCO BIAGINI 

10Q71 19 RPotholeRepair MARCO BIAGINI 

.l.IIZZli:4 RStRep<Ur RICHARD BRUCE 

~ RSideWalkRepair S IU VISTAUNET 

.Q!l.£IQ:! RSideWalkRepair MARCO BIAGINI 

276078 RGenerallssue 

~ RGenerallssue 

AM_R_00128.1 

Sidewalk and Boulevard History Report 

Sat , Dec 31, 2011 

Resolved Date W. OI 

Resolved Date W.OI 

Mon.~ 10. 2017 E 54TH AV and KllLARNEY ST 

Tue, Mar 7. 2017 2900 E 54TH AV 

Tue. Jan 24. 2017 2807 E 54TH AV 

Wed. Apt 13. 2016 2857 E 54TH AV 

Tue. Apr 5, 2016 2837 E 54TH AV 

Tlw. Jan 20. 201 1 2807 E 54TH AV 

Tlw. Jan 20. 201 1 2807 E 54TH AV 

Wed. Feb 23. 201 1 2807 E 54TH AV 

Page 2 of2 

Log-. 

Mat 30f17 - Pre'lliously dspatched 10 Saritatioo. Refef'ted toM Biagrli 

Oispatd\ed 10 Saritationll.eoon 26-Mar-17 @16:10. LPR 

Oispatd\ed 10 Saritationll.eoon 26-Feb-17@ 15:17. LPR 

Mar 1117- Referred 10M. Biagini. 

Mar7117- C<ew68 (R Ahee<) Filed 1-. 
Jan 18/17 - Referred toM. B&agWli. 

Jan 21117 - Referred to P. Barbosa. - M. Biagini 

Jan 24/17 - SPoite 10 Mrlam and <iscussed no issue at tis time. - P 
Bartx>sa 
Apr 8116 - Referred to B VIS&aUnet 

Loe Date 

Log Dale Log By 

Thu. Mar 30. 2017 TYLER FAHMI 

Sun. Mar 26. 2017 National Yards Night SMt 

Sun. Feb 26. 2017 National Yards Night SMt 

Wed. Mar 1, 2017 TYLER FIELD 

Toe. Mar 7. 2017 SARAH KIM 

Wed, Jan 18. 2017 TYLER FIELD 

Sat Jan 21. 2017 TYLER FIELD 

Sat Jan 28. 2017 TYLER FAHMI 

Fri. Apr 8. 2016 TYLER FAHMI 

Apr 13116 ~rew wi1 be in this sulxfsuic:t W1 earty SUITIITlef'. Repairs will Wed. Apr 13. 2016 TYLER FAHMI 
be made at that time- 8 Vista...-.et 

Tue. Apr 5. 2016 TYLER FIELD 

Apr ~16 - Wert to site. 10oit photo. Wil bward to Crew 7 1 10 repar trip Wed. Apr 6. 2016 TYLER FIELD 
hazard. - M. Biagirj 

~licate Service Request b same Lagan Case#. Case #was Thu. Jan 20. 2011 CHRlSTlAN BIBEAU 
cleared and SR was resolved. This is a glitch in the interface. 

Jan.20/11 Marijan caRed Home owner to identify Crew 60 was 'WOI1Ung Tue. Jan 25. 2011 PAUL BARBOSA 
in the area and directed citizen to parks and Rist management b 
possille damage ao walk and stairs <be to roots. 

Outdated request -dealt ttwough Lagan Wed. Feb 23. 2011 RfCHARO FRANCO 

Pmted by ENRS at 2017107/20 14:27 



~YOF 
VANCOUVER 

Street Work Slip 

SAP Network # 2800 - 2899 E 54TH AV 

EERD73641 
Address 2800 E 54TH AV N 

Work Order # WO Short Description 

877934 Boulevard Hazard 

Activity Type Sub Activity Type 

Boulevard Hazard Asphalt Fillet - Sidewa k 

SAFETY WARNING: 

WARRANTIES: 

GP # I 73641 Ref #1 I 1Ref #21 

Incident Date Created Date Crew ID Assigned To 

Jun 20, 2017 RMA65 RAMESH AHEER 

Asset Category SideWalk Type 

Sidewalk Sidewalk Sidewalk 

JOB DETAILS 

Where: At Civic EPL 2837 
Hazard: Sidewalk Trip 
Comments : 

This work t rdeLreated by inspection # 128078 
Inspector: ·22(1} (KEVIN NORMAN) 
Inspected Date: 20/06/2017 9:44:15 AM 

Assigned By Assigned Date Assigned Time 

MARCO BIAGINI Jun 21 , 2017 00:00 

PROBLEM FOUND 

District Lane/Street Side 

S23 

Reason 

Problem Method 

RSwGen 

SR # 

Assigned Addl Responsibility 

RO 

Material StreetS ide 

Concrete N 

Arrival Date Arrival Time 

COMPLETED WORK DETAILS e.g. Measurements, quantity, type of material, what work performed and location 

OTHER WORK REQUIRED 

Completed Date Completed Time Crew Truck # Print Name Signature 

Jun 22, 2017 00:00 

WM_R_000692 Page 1 of 1 Printed by ENRS at 2017/07/20 14 :49 



pg.1 of2 

Wagon Location Manitoba Yard A/A 9!8 ~ s- os-1 
Streets Operations Dail~ort Rev. 

June 22, 201 7 · Work order# and Hours 

Crew# 65 -r-~ ;'2,· A,_, 1 2 3 4 5 

Field Supervisor Mezzomo 604-690-2057 rvl~~ ~ ~ ~ Superintendent Marco Biagini 

~ 
~ rf· )Jp 

(signed) ~ 

7 JJ r ~ 
~ 

Hours of Work AM · - M I 

~ Emp# Employee Equlp IJ 
Activity A/Abo Stat Pay Scale Prem ~ Type Code GI'O\Jp Code 

~ 22(1) R. Aheer C1271 6000 ) ') 

... 
J. Kirkpatrick 7001 lo 

) -') 
L. Colbourne 6000 

I I 
Equipment Name I Equipment ID ! Running Hrs I 

I 

' ' 
TRUCK,DUMP, 1YARD C1271 ~ ' <) · 

Toilets 

Flashers 

Dumps (National Yards Only) Yrds Dumped 



June 22,2017 

Location 1 
r'Ot responsive 

Crew# 65 

15.:« //'/~ c.r ul ( /O) 
IS« I /c.l501'7 {6) 

Field Supervisor 

) 

Mezzomo 

Material 

pump: 

Superintendent 

Amount 

, 

ocation: 

[:>ign safety when Depaning Location: Cones unow Fence uape uarricade 

[:>ignage Used: 

f,ctivity Code ~nits Completed 

Location 2 lrff&/'7Z'364" / I Material Amount 

8'?803'5' (;) 7?<;;20 (I) #-7t< .. 6" 
~?ZB0/0 ~. '7< ~ ~7-'77~ {J.) / 

lA78oo S' ( {) ?) 7N7C/ (I) / 
~7tk)(J :s (!) f 7-7936 (/) 
I~ I";ZBm/ (r2) 8 "7-79?/ :2 ( I) 
I!B179'18 (d.) f. H9ol (i) 
1f{779CJ</ { ;) f 77CJD6 (/) 
~~?9o25 (j) R':f':f-910 (;) 
~f77Z?~ ( I ) A 77J-911 ( I) Pump: ocation: 

jSign safety when Departing Location: Cones u naw Fence u ape uarricade 

~ignage Used: 

~ctivity Code ~nits Completed 

Location 3 I Material Amount 

I8R9!_3 _(I) -#76-
~ "J~'J/S (/_) 

:US I E 53rcr. (.;L J 
;2'3ffi /r (;;J.} 

/96~ II (;L) 
/Cj.;z5 II (~) 

~'593 .6ur-'/e-r (/) 
pump: ocation: 

Marco Biagini 

Comments 

pg.2of2 

uamps u 'ashers D elineators .~ 
By: (Initials) 

fvleasurement I 
Comments 

-:)/<:V -~/7~~j. 

-Damps -ulashers Delineators .~ 

By: (Initials) 

fv1easurement I 
Comments 

jSign safety when Departing Location: Cones unow Fence uape uarricade L___Famps u lashers uelineators .~ 

~fgnage Used: By: (Initials) 

~ctivity Code ~nns Completed ~easurement r 
Location 4 I Material Amount Comments 

pump: ocation: 

~ign safety when Departing Location: Cones L__JFnowFence ~ape uarricade L___Famps U'ashers Welineators . L 
~ignage Used: By (Initials) 

f.ctivity Code )Jn~s Completed ~easurement I 
Location 5 I Material Amount Comments 

Dump: ocatlon: 

~ign safety when Departing Location: Cones unowFence uape -uarricade -a-amps [_flashers Delineators •-~ 
~ignage Used: By: (Initials) 

~ctivity Code "}Jnits Completed ~easurement r 



Work Order Activity WO Short Description Address Crew Id Work Completed Result Asset Description Asset Type
877934 RInsp_Blvd Boulevard Hazard 2800 to 2899 E 54TH AV -Range COVAV Vancouver BC RMA65 6/22/2017 Completed 2800 E 54TH AV N Sidewalk
877933 RInsp_Blvd Boulevard Hazard 2800 to 2899 E 54TH AV -Range COVAV Vancouver BC RMA65 6/22/2017 Completed 2800 E 54TH AV N Sidewalk
877936 RInsp_Blvd Boulevard Hazard 2800 to 2899 E 54TH AV -Range COVAV Vancouver BC RMA65 6/22/2017 Completed 2800 E 54TH AV N Sidewalk



~TYOF 
VANCOUVER 

Work Order Summary 

Work Order #: 877933 Boulevard Hazard 

Asset ID #: 99944 

Group Project #: 73641 

Sidewalk - General (Reactive) 

RSw_Fit_NM 65-2017/1-3 

Location: 2800-2899 E 54TH AV 

Operational Status: Ref #1: : 

Service Request: Contact Name: 

Requested By: Requested Date: 

Assigned By: MARCO BIAGINI Assigned To: RAMESH AHEER 

Assigned Date: Jun 21 , 2017 Crew ID: RMA65 

Result: 

Comments: 

Completed 

Where: 6 meters W of Civic WPL 2837 
Hazard: Sidewalk Trip 
Comments: 

This work ~~2{h1reated by inspection # 128078 
Inspector: · J(KEVIN NORMAN) 
Inspected ate:20/06/2017 9:43:34 AM 

Work Orders & Accomplishments: 

WO# Result Completed Date 

877933 Completed Jun 22, 2017 

Accomplishment Date Description Quantity 

Jun 22, 2017 Asphalt Fillet - Sidewalk 1 

Truck# 

RMA65 

Work Area Prefix : R 

Parent Network: 

SAP Network #: EERD73641 

Billable: N 

Asphalt Fillet - Sidewalk 

Streets Operations 

Ref #2: 

Phone# : 

Initiated Date: Jun 20, 2017 

Work Started: 

Work Completed: Jun 22, 2017 

Assigned To Comments 

RAMESH AHEER LV 

WBS#: EER-00009-SF-NM-AP 

Cost Summary Estimated Costs Actual Costs Difference 

Equipment $0.00 $0.00 $0.00 

Labour $0.00 $0.00 $0.00 

Material $0.00 $0.00 $0.00 

Other $0.00 $0.00 $0.00 

$0.00 $0.00 $0.00 

TOTAL $0.00 $0.00 $0.00 

AM_Lg_00078.5 Page 1 of 3 Printed by EL TF at 2017/07/1 4 15:48 



~TYOF 
VANCOUVER 

Work Order Summary 

Work Order #: 877934 Boulevard Hazard 

Asset ID #: 99944 

Group Project #: 73641 

Sidewalk - General (Reactive) 

RSw_Fit_NM 65-2017/1-3 

Location: 2800-2899 E 54TH AV 

Operational Status: Ref #1: : 

Service Request: Contact Name: 

Requested By: Requested Date: 

Assigned By: MARCO BIAGINI Assigned To: RAMESH AHEER 

Assigned Date: Jun 21 , 2017 Crew ID: RMA65 

Result: 

Comments: 

Completed 

Where: At Civic EPL 2837 
Hazard: Sidewalk Trip 
Comments: 

This work ~o~eLC[eated by inspection # 128078 
Inspector: · 2<1J (KEVIN NORMAN) 
Inspected a e: 20/06/2017 9:44:15 AM 

Work Orders & Accomplishments: 

WO# Result Completed Date 

877934 Completed Jun 22, 2017 

Accomplishment Date Description Quantity 

Jun 22, 2017 Asphalt Fillet - Sidewalk 1 

Truck# 

RMA65 

Work Area Prefix : R 

Parent Network: 

SAP Network #: EERD73641 

Billable: N 

Asphalt Fillet - Sidewalk 

Streets Operations 

Ref #2: 

Phone# : 

Initiated Date: Jun 20, 2017 

Work Started: 

Work Completed: Jun 22, 2017 

Assigned To Comments 

RAMESH AHEER LV 

WBS#: EER-00009-SF-NM-AP 

Cost Summary Estimated Costs Actual Costs Difference 

Equipment $0.00 $0.00 $0.00 

Labour $0.00 $0.00 $0.00 

Material $0.00 $0.00 $0.00 

Other $0.00 $0.00 $0.00 

$0.00 $0.00 $0.00 

TOTAL $0.00 $0.00 $0.00 

AM_Lg_00078.5 Page 2 of 3 Printed by EL TF at 2017/07/1 4 15:48 



~TYOF 
VANCOUVER 

Work Order Summary 

Work Order#: 877936 Boulevard Hazard 

Asset ID #: 99944 

Group Project #: 73641 

Sidewalk- General (Reactive) 

RSw_Fit_NM 65-2017/1-3 

Location: 2800-2899 E 54TH AV 

Operational Status: Ref #1: : 

Service Request: Contact Name: 

Requested By: Requested Date: 

Assigned By: MARCO BIAGINI Assigned To: RAMESH AHEER 

Assigned Date: Jun 21 , 2017 Crew ID: RMA65 

Result: 

Comments: 

Completed 

Where: 2 meters W of Civic EPL 2863 
Hazard: Sidewalk Trip 
Comments: 

This work,.o2~ef~cr.eated by inspection# 128078 
I nspector:~ · ( 1 (KEVIN NORMAN) 
Inspected Date: 20/06/2017 9:45:22 AM 

Work Orders & Accomplishments: 

WO# Result Completed Date 

877936 Completed Jun 22, 2017 

Accomplishment Date Description Quantity 

Jun 22, 2017 Asphalt Fillet - Sidewalk 1 

Truck# 

RMA65 

Work Area Prefix: R 

Parent Network: 

SAP Network #: EERD73641 

Billable: N 

Asphalt Fillet - Sidewalk 

Streets Operations 

Ref#2: 

Phone#: 

Initiated Date: Jun 20, 2017 

Work Started: 

Work Completed: Jun 22, 2017 

Assigned To Comments 

RAMESH AHEER LV 

WBS#: EER-00009-SF-NM-AP 

Cost Summary Estimated Costs Actual Costs Difference 

Equipment $0.00 $0.00 $0.00 

Labour $0.00 $0.00 $0.00 

Material $0.00 $0.00 $0.00 

Other $0.00 $0.00 $0.00 

$0.00 $0.00 $0.00 

TOTAL $0.00 $0.00 $0.00 

AM_Lg_00078.5 Page 3 of 3 Printed by EL TF at 2017/07/14 15:48 




