CITY OF CITY CLERK'S DEPARTMENT

VANCOUVER Access to Information & Privacy

File No.: 04-1000-20-2017-438

February 8, 2017

5.22(1)

Dear 5-22(1)

Re: Request for Access to Records under the Freedom of Information and Protection of
Privacy Act (the “Act”)

| am responding to your request of November 7, 2017 for:

In or around 2009, there was a large water-main break on West 16th Avenue at
approximately Trafalgar Street, Vancouver, BC. Request is for all documents
relating to water main ruptures in 2009 on 16th Avenue between Macdonald Street
and Larch Street in the possession of the City, including documents and/or reports
relating to any maintenance or other work being conducted near the location of
the water-main break at the time of the break and all documents related to the
cause of the failure and the timeline of repairs and any assessments or
investigation of damage to surrounding properties.

All responsive records are attached. Some information in the records has been severed,
(blacked out), under 5.22(1) of the Act. You can read or download this section here:
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/96165 00

Please note: some information in the records has been marked as ‘Address not responsive to
the request’ as these records refer to addresses not within the specified area of your request.

Engineering Staff confirmed that City records are limited as your request appears to be
related to a water main pipe betonging to Metro Vancouver and not the City of Vancouver.
However, a City crew did attend near the specified area of your request on December 8, 2009
to investigate a water leak.

Under section 52 of the Act you may ask the Information & Privacy Commissioner to review
any matter related to the City’s response to your request. The Act allows you 30 business
days from the date you receive this notice to request a review by writing to: Office of the
Information & Privacy Commissioner, info@oipc.bc.ca or by phoning 250-387-5629.

City Hall 453 West 1Z:h Avenue Vancouver BC V5Y 1V4 vancouver.ca
City Clerk's Department tet: 604.873.7276 fax: 604.873.7419




If you request a review, please provide the Commissioner’s office with: 1) the request
number assigned to your request (#04-1000-20-2017-438); 2) a copy of this letter; 3) a copy
of your original request for information sent to the City of Vancouver; and 4) detailed

reasons or grounds on which you are seeking the review.

Please do not hesitate to contact the Freedom of Information Office at foi@vancouver.ca if

you have any questions.

Yours truly,

Cobi Falconer, FOI Case Magager, for

Barbara J. Van Fraassen, BA
Director, Access to Information & Privacy

Barbara.vanfraassen@vancouver.ca

453 W. 12th Avenue Vancouver BC V5Y 1V4
Phone: 604 .873.7999

Fax: 604.873.7419

Encl.
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Service Request# R 200256 Lagan's ECM Update
Request Type™ WCheckForLeakCFL Water Check For Leak (CFL)
Sub Type Incident Date  2009/12/07 |1820  Last 311 Upcate, where appiicabie
Csll Date  2008/12/07 |1518  Crew Assign Date 2000/12/08 | 08:01
Reques! Date  2008/12/07 1518 Crew|D 1070 Water - Crew 1070 Creater
[ Reviewsd 201004114 1444 Crew Contact - CHRIS FERNQUIST Dispatcher
Initiated By Alt Crew Contact Alt Dispatcher

Folow-UpDate i f |
Ciarges Explainad
Infarmation Inspaction  Log  AMachments  Agsoclations  Schadules  Auditbog  Lagan eForm

Cali Duration  00:01:28 #ofCals 1
Taken By SEZ2(H) NADINE SABBERTON
Customer Contact Requestied Notify Customer Regarding Service Reques! Progress

Contact
- conss rore SHZZCN
First, M1 Titie | | Foreign AllematePhone - - X
Address Fax ER e ¢
Pager - - x PIN
City E-mail
State/Province Contact Type NotOwner
ZIPIPC Country

City of Vancouver FOI #2017-438, page 001




| @ hansenvancouver.ca/PRODS4/HFrame htmview=%2fPRODB4% 2FCRMI62i5RInfoViewer.aspx&monk=Hansen.CRM.SRInfoViewerChild

| ENETE = e e T7)

Service Request#R 200256 Lagan's ECM Update
Request Type™ WCheckForLeakCFL Water Check For Leak (CFL)
Sub Tyoe Incicent Date  2000/12107 1620 Last 311 Update, where applcatle
Call Date  2009/12/07 [15:18  Crew Assign Date 2000112108 |0s:01
Request Date  2009/12/07 |15:18 CrewiD 1070 Water - Crew 1070 Creator
Revewed 201000414 | 14:44 Crew Contact CHRIS FERNQUIST Digpatcher
Initiated By Al Crew Contact Alt Dispatcher
Follow-UpDate 1/ I
|| Charges Explaines
tormaton  calDetais  inspection B Auacrments  Associatons  Scnecves  Audtiog  Lagan eFom

Service Request Log Results (1 records)

LogType s EnteredBy  EnteredByName StartDate ™ Comments
0] nspresun 220 NADINE SABBERTON  2008/12/08 12:49 Referred to Melro Vancouver (GYROD)

City of Vancouver FOI #2017-438, page 002



Sg?i/ Work Slip
CITY OF

VANCOUVER

'SAP Charge # |Address & Location: 2600 - 2699 W 16TH AV COVAV _Responsible

Water
Operations

WorkOrder# | .~ WorkOrderActivity | Created Date

30132 Main - Loak(2600 W 16TH 800mm GVWD) | 2009/12/07

Group Project# | -~ Problem |  SubActivity |  AssignedTo | CrewiD
1 MetroLeak CHRIS FERNQUIST 1070

Work Order Comments: Pool of water on middle boulevard, water escaping on road. Leak on GYWD 800mm main CFL in road|
- REFERED TO METRO VANCOUVER - LEAK ON 800MM MAIN

 Reference #1 Billable?

_ Reference #2 N

- Collection Agency L ~ Collection Method _Zone - | Beat

Service Request #{R200256 (Water Check For Leak (CFL)
= " ContactName : e Contact Phone - Contact Type
s.22(1 ) o B 22(1) T NotOwner
~ AssetType | AssetD#| B.UN “Statis | AssetArea | Map # (Facet)| District
()

Asset Details:

Safety & Asset Notes:

TPMSchedue | Last Completed Work Order

Crew Comments e
Note that Hansen shows this Work Order as aiready completed

Work Completed Date: 2009/12/08 Print Name: Crew ID:

SDE_985133 - Page 10f 2 Printed T 201801722 15:22
City of Vancouver FOI #2017-438, page 003




& Work Slip
CITY OF

VANCOUVER
Lagan E-Form
Case Details
SDE_085133 Page 2 of 2 Printed . 2018/01/22 15:22

City of Vancouver FOI #2017-438, page 004




[25] Water Operation Record 2

& Operations 4 Wl » | save M clcar B Exit |l Referval New 2017 Hew  Unassign
Num Status Created Date Recelved  Time Received ' '
[316085  [Completed  [00-Deca000  [06Dec2009  [1090AM Graphics | Details |
from To Street Cross Place Name
’ 2625 | 0w 1BTH AV [ |SIEPHEN'S 5T =] | l+]

Area Tolrea Fequested By Reference Mo.  Last Name First Mame Telephone

| =] | [x] [Weter [=l | [Femquist [Chils |

Details ChigExp  Account Total

J Al [=] [$000

Metaers S/ WA H Side: Hydrants 1D oidiD: Petmit; Make: Line:

0 | | | | | I |
Make: Model: Sizs: Fite Only: Di: Fram Comer: ToCulValve:  Map: Colour:
I~

I ] I | ]— I I i Cancel  Damage
Meter Loe: RR/TP, InCammission:  Date 0/C; 0/C Reason: Remark: s

| | fillt b | | d] A
Leak Check - |Main - - AsSchedl. v « 1070 |+ |[Feinauist.C. |« w |Relenal - GYF| w [Main w {Complated

Ill ¥ w |As Schedi » - v - m -

IQ""'""”"’ ID;fJ:c’;Ec:"’"’m’ Assign | Carplerc | Requied |  Detaits

City of Vancouver FOI #2017-438, page 005




Document Search Summary - FOIl 2017-438

Date Location WO # Description Crew
Dec 2/09 16th Ave W & Trafalgar | 80052089 |b/o bus pads 83
Address not responsive to the request
[Dec 2/09  [16th Ave W & Trafalgar | 50018431 [b/o siw 83
Address not responsive to the request
Dec 04/09 |16th ave & Trafalgar 80052089 [grade #9 grind roots and set forms for bus pads 83
Dec 04/09 |16th ave & Trafalgar 50018431 |breakout s/w chop roots grade #9 and set forms 83
Address not responsive to the request
Dec 7/09 |16th Ave W & Trafalgar | 80052089 |poured, set and finished concrete | 83
Address not responsive to the request
Dec 7/09 |16th Ave W & Trafalgar | 50018430 |poured, set and finished 3 stones | 83
Address not responsive to the request
Dec 14/09 |16th ave & Trafalgar 80052089 |[strip top soil and seed, clean up all materials 83
Dec 14/09 |16th Ave & Trafalgar 80052089 |strip/topsoil and seed 78
Dec 7/09 16th Ave & Trafalgar 80052089 |helped crew 53 73

City of Vancouver FOI #2017-438, page 006




— oo Pg. 1of2
aa 910 294 964 M7

Wea-ther

CITY OF
Svowns am Aoy pm VANCOUVER
Datg)ecembcr 2{2009 Streets Operations Daily Crew Report

Work Order # and Hours

Crew # 83 ﬁ | 5 6
' . Cavaliere 690-7362 écé;f ﬁ; : 2
Field Supervisor Gizned ’ h s s, :
Superintendent  Taryn Scollard ?%/@g,_m gc / Lo
. (eI s Q7
Hours of Work ~>0(3 AM@Q PM g g\ _—
] ' ] | fottriny | PuADS: } : 7 R P
H 1 i i | Activity | i Pay Scale ; Prem. i } X
E.. Emp # Employee | Equip# | -,-;.p, X gﬁi ! Group : Code ! ['}:i - S
G. Anderson | B2171 6000 (’.b : S,
R. Cavaliere | All152 6000 - ] f, 5 / { / } 91\
S. Cerminara | C1193 P 7.{_‘ 6000 E{'rlz._?)'k‘; 3 ,”7 2,
i :
A. Mannarino 4!‘325 P—;_L‘ 6000 m‘,'}”}f} fj \ b5 ] 2. \
G. Mclvor F,é 6000 ;{2\%}) 5 3 i/
M. Skinner 6000 I I \71 J l Q‘
Equipment Description i EquipmentID Running Hours
TRUCK, PICKUP, LIGHT Al152 LIS B |1 1) s
TRUCK, DUMP, 1 YARD A1928 | / sl F T2 |
TRAILER, OFFICE/WORK, 6-11 MAN A2727 i
TANDEM TRUCK Atceq Trucking Ltd. ] . ol 4
CONSTRUCTION, LOADER BACKHOE, MEDIUM B2171 Y S 1S T | ] 14D
TRUCK, DUMP, 3 YARD C1193 D )
COMPRESSOR, TRAILER, 185 CFM €2228 i - [P
Conerete Forms 22480 \ .
SAW, CUT-OFF, HANDHELD, GAS, MEDIUM, 16" V11777 | | gl b SN
COMPACTION, PLATE, NON-REV, VIBRATING, ' z
GAS. LIGHT V1i910 \ ) L \ :2__ \
Toilets |
Flashers
Dumps (Nat. Yds. Only) Yds Dumped

City of Vancouver FOI #2017-438, page 007
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Weather

‘I:z'.q'\}_*],gm'{_ am Sy r/ pm

Date: December 4, 2009 Streets Operations Daily Crew Report

Crew # 83

Field Supervisor
Superintendent  Taryn Scollard

Cavaliere 690-7362

ITY OF
VANCOUVER

Hours of Work :‘};‘ O—O“Mnj"’f) PM
Emp # Employee EEquip#E Type

=5 Pg. 10f 2

AA 410358770

Work Order % and Hours

R. Cavaliere | A1152

1 S. Cerminara | C1193

R ARER

Melvor 3 IJH’J_

Equipment Description Equipment ID i Running Hours
TRUCK, PICKUP, LIGHT A1152 2 N IS ES
TRUCK, DUMP, | YARD A1928 (e 2] =~ 1 %
TRAILER, OFFICE/WORK, 6-11 MAN A2727 o
TRUCK, DUMP, 3 YARD C1193 7z N Es
COMPRESSOR, TRAILER, 185 CFM C2228 % | W | T
Concrete Forms C22480 : |
SAW, CUT-OFF, HANDHELD, GAS, MEDIUM, 16" V1777 | O] =]
COMPACTION, PL(._:;I‘SE:, ggg:rmv,waumc. Siioih 0 ol -
Toilets | [
Flashers
Dumps (Nat. Yds. Only) Yds Dumped

~_ City of Vancouver FOI #2017-438, page 009
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Pg. 20f2

e

Pocls

Amount

Comments ;

fSrﬁ'_EQL,ué

Dump: Location:
mwmm Cones [_] Snow Fence[_] TapeH'Bunudeﬂ WWME’L
Activity Code | | Units Completed | | Measurement [

Location5 | “| Material Amount Comments
:--tl. _  ﬁ_.’la.i

Dump: L Location: U
Site Safety when Departing Location: Cones [ ] Snow Fence[ ] Tape[ ] Ramps ] Delineators [
| Signage Used: . By: (Initials)
Activity Code Units Completed Measurement
Location 6 | Material Amount Comments

Dump: Location:

Signage Used:

Site Safety when Departing Location: Cones [ ] Snow Fence[ | Tape[ ] Barricades| | RmDFhshurézl:lDeﬁm:D

(Initials) |

Activity Code

| Units Completed | | Measurement |

City of Vancouver FOI #2017-438, page 010



S Pg. 10f2

Weather'.
AlA q o 3ko o

& é’é’x(a/g{ - M NV ANCOUVER

Date December 7, 2009 Streets Operations Daily Crew Report

Work Order # and Hours

e " QW 1 |z ]3| & |5
: __ Cavaliere 690-7362 ' | f\ 7

Field Supervisor got-. .f’o
Superintendent  Taryn Scollard P 1 [ 4
Hours of Work 7 AM - PM (sigred) cpé Lol &
: : Activity i A/Abs ' Pay Scale : Prem. . dG q;p !ao
i Emp # Employee Eqmp# P E csge ; Gowp | Code | Y
. R. Cavaliere ?‘OOl
5. cerminara | cuss | P74 | 6000 |2 370 H412 | &
A. Mannarino | A1928 | [2 74 | 6000 |3 70 =

=
5620 ~
| . metvor | ann2 | P 2¢] 6000 | 44355 L

Equipment Description i EquipmentID | Running Hours
TRUCK, PICKUP, LIGHT Al152 /
TRUCK, DUMP, 1 YARD A1928 ERE R E
TRAILER, OFFICE/WORK, 6-11 MAN A2727 ]
TRUCK, DUMP, 3 YARD c1193 # 1"E |
COMPRESSOR, TRAILER, 185 CFM C2228 = | & &
Concrete Forms 22480 2 | E =
SAW, CUT-OFF, HANDHELD, GAS, MEDIUM, 16" V11777 L | & |'&
COMPACTION, PLATE, NON-REV, VIBRATING,
GAS, LIGHT Y 4 & |2
Toilets i
Flashers
Dumps (Nat. Yds. Only) Yds Dumped

City of Vancouver FOI #2017-438, page 011




Pg. 20f 2

L TE rinzilsny | lewelo Cren | 22w /[ f:%&/ > Kongled-
522 oS cer/ V | 2
Dump:
Site Safety when Departing Location: .Eones 2ché e E
| Signage Used: S By- Cie . (Inmitials)
Activity Code | Units Completed | | Measurement |

Site Safety when Departing Location: Cones cel ] E
Signage Used: ‘ ? By: &tq (Initials)
Activity Code | | Units Completed | | Measurement |
Location4 | Material Amount Commepts
Dump: Location:
Site Safety when Departing Location: Cones [[] Snow Fence[ ] Tape[ ] Barricades| | Ramps DFlashets D D'Elnmtom [
| Signage Used: ~ By (Initials)
Activity Code l | Units Completed | [ Measurcment |
Location5 | Material Amount Comments
Dump: | Location:
Site Safety when Departing Location: Cones |_] Snow Fence| ] Tape| ] Barricades| | Ramps[ JFlashers[ ] Delineators []
Signage Used: By: (Initials)
Activity Code Units Completed Measurement
Location 6 | Material Amount Comments
D\.mEr Location:
Site Safety when Departing Location: Cones [_] Snow Fence[ ] Tape[ ] Barricades| | RampaD]"lashmEl Delineators [_] .
| Signage Used: (Initials
Activity Code [ | Units Completed | | Measmt |

City of Vancouver FOI #2017-438, page 012
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Weather 2

| S o wa 910 374 503
am ot m VANCOUVER

Date: December 14, 2009 Streets Operations Daily Crew Report

Work Order # and Hours

e 83 1 |23 a5
Field Supervisor Cavaliere 690-7362 _ 0 cﬁq\\
Superintendent  Taryn Scollard O E’ Cﬁ)“o o({_/ o~ o¢ 09 i

Df &

Hours ufWork?— Qo AM- g T em Cieed

g Ve ARV A
| AJAbs | | 3 { ()
: Actmty ] ' Pay Scale ' Prem. i 1‘-.) 5
R. Cavaliere | All52 6000 ,:‘\— Q- >
| s. Cerminara | CI193 | P74 | 6000 | GR-320 Al x| X
B. Kirk 6000 = - K-
6. meivor | a9 [Py | 6000 )90 | B P
| D. Zemluk 6000 & |o | 2| 2
Equipment Description i Equipment ID i Running Hours
TRUCK, PICKUP, LIGHT Al152 2 | BRI
TRUCK, DUMP, 1 YARD A1928 7~ SN
TRAILER, OFFICE/WORK, 6-11 MAN A2727 ]
TRUCK, DUMP, 3 YARD C1193 I~ >~ A [
COMPRESSOR, TRAILER, 185 CFM C2228 P 3| | A
Concrete Forms 22480 !
SAW, CUT-OFF, HANDHELD, GAS, MEDIUM, 16" V11777 = = |~
COMPACTION, PLATE, NON-REV, VIBRATING, a e
s LiGier V11910 o > |2
Toilets |
Flashers
Dumps (Nat. Yds. Only) Yds Dumped

.4!.'

e e ~ City of Vancouver FOI #2017-438, page 013




: e Pg. 20f2
ﬁmﬁm 1 [FOoSIORY | aterial Amount  Com ats .
“ThakeL e

N | ST vef é-ch_,é‘S‘eﬁ]L
o a1 "'T_'
Dump: Location:
Site Safety when Departing Location: Cones [ ] Snow Fence[ | Tape[ ] Barricades[ ] Ramps[ JFlashers[ ] Delineators ]
| Signage Used: By: (Initials)
Activity Code | | Units Completed | | Measurement

52\ | Material Amount Comments
~eP Soll SoezZD
0 (7
D i
— A
TP TF

Dump: Location:
Site Safety when Departing Location: Cones | ] Snow Fence[ | Tape| ] Barricades| | Ramps| JFlashers| | Delineators [ ]
| Signage Used: By: (Initials) |
Activity Code ] _ ____| Units Completed | | Measurement |
Location5 | | Material Amount Comments

Dump: Location:
Site Safety when Departing Location: Cones |_] Snow Fence ] Tape[ ] Bmaj‘“'—tlﬁashmm Delineators [_]
| Signage Used: (Initials)
Activity Code _ Units Completed Measmement
Location6 | | Material Amount Comments

Dump: Location:
Site Safety when Departing Location: Cones [ ] Snow Fence[ | Tape[ ] Barricades| | Rm;ﬁDPlashmD Delineators [_|
| Signage Used: (Initials)
Activity Code [ | Units Completed | |Meament [

City of Vancouver FOI #2017-438, page 014



- Pg. 10f2
Weather

: CITY O
(Losp7  am Qos04 om VANCOUVER
Date: December 14,2009  Streets Operations Daily Crew Report

aa G100 274 cof

Work Order # and Hours

Crew # 78 /) 1 2 3 4 5 6
Field Supervisor G1650m 6904734 %z - Ty
) e (S‘M '8 .' &\ Q) CO {
Superintendent  Taryn Scollard o A [f}‘/ _M S 0 AN/ o %{V "‘:?
, R e V) N
Housof Wark /.2 AM- 3/ 3Cpm  (iensd Q L:\’ L:\/ o \}?\
- : ] T 1 ! 5. ® ©
] : T T { PayScale | Peem. (/0 / &/ O 0 Q
. Emp# Employee | Equip# | Ty::, : ggﬁ ! Group | Code ! G5 oy [ &% {,‘) O\ﬁ
|R. Gleason | DI4 | P33 | 6000 | GR-365 5 BT 1A A | 2
Equipment Description i Equipment [D i Running Hours
TRUCK, PICKUP, LIGHT D1114 18 g5y | 2
Toilets e
Flashers 7 i
Dumps (Nat. Yds. Only) Yds Dumped Pl

_____________CityofVancouver FOI #2017-438, page 015
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= = ' Pg. 1of2

: o7 = ey or et aa_ o ) L"B[
mﬂn S pm VANCOUY TR Y

Date: December 7, 2009 Streets Operations Daily Crew Report

Weather

Work Order # and Hours

Crew # 73 1 2 3 4 5 6
. __ Bailey 690-5598 o
Field Supervisor Gane ¢ Cg\
Superintendent  Taryn Scollard 2 r\(fj
Hours of Work - PM (signed) [{)ﬂ
] g q—AM Smew [ AADS T pScale | Prem. | ﬁ C\?
<' = ec | Equipt | | s | b e
i Emp# i Employ: { Bauip# 1 Cpgt e Group | Code 'y
Z. Bailey | A1I53 | P28 | 6000 | GR-355 e 1 S
T. Inacio 7001 | - =
M. Skinner 6000 C:, 2,
J. Young :?Cﬁ’ = — ~
Equipment Description 1 Equipment ID Running Hours
TRUCK, PICKUP, HEAVY A1153 B 7L
TRAILER, OFFICE/WORK, 6-11 MAN A2728 i
TRUCK, DUMP, 3 YARD C1133 idlel -
TRUCK, DUMP, 1 YARD C1281 e
Concrete Forms C2248N |
SAW, CIRCULAR, ELECTRIC, 120V, 7 1/4" V11170 £ i
BREAKER, ERGO, AIR, 60# V11282 & |3
COMPACTION, PLATE, V11293 L 2z
GENERATOR, PORT, GAS, 3.0KW, 120V, 1PHASE V11586 |
Toilets
Flashers
Dumps (Nat. Yds. Only) Yds Dumped

— f———
=

7

N S ____ cityofVancouyer FOI #2017-438, page 017



Amount Comments

,Nlj“‘lo.ﬂ) CaC P4 31 51

Dump: Location:
Site Safety when Departing Location: Cones [_] Snow Fence[ ] Tape[ ] Barricades[ | Ramps[ JFlashers[ ] Delineators L]
| Signage Used: By: (Initials) |
Activity Code ] | Units Completed | | Measurement
Location3 | Material Amount Comments
Dump: Location:
Site Safety when Departing Location: Cona[] Snow Fence[_] Tapel ] Bamicades ] Rmpal:]ﬂashcrsl:] Delineators [_]
| Signage Used: (Initials)
Activity Code | | Units Completed | | Meastrernent
Location4 | | Material Amount Comments
Dump: Location:
Site Safety when Departing Location: Cones [_| Snow Fence[_| Tape[ | Barricades{ | Ramps[ |Flashers [_] Delineators [_]
| Signage Used: By: (Initials)
Activity Code I | Units Completed ] , Measurement
Location5 | Material Amount Comments
Dump: Location:
Site Safety when Departing Location: Cones [ ] Snow Fence[ | Tape[ | Barricades| | RampsiijshmD Delineators [_]
Signage Used: (Initials)
Activity Code Units Completed Meamunmt
3 Location:
Site Safety when Departing Location: Cones Snow Fence[ ] Tape[ | Barricades[ | Ramps[ [Flashers[ ] Delineators []
| Signage Used: By: (Initials)
Activity Code | | Units Completed | | Measurement |

City of Vancouver FOI #2017-438, page 018





