


Under section 52 of the Act you may ask the Information & Privacy Commissioner to review
any matter related to the City’s response to your request. The Act allows you 30 business
days from the date you receive this notice to request a review by writing to: Office of the
Information & Privacy Commissioner, info@oipc.bc.ca or by phoning 250-387-5629.

If you request a review, please provide the Commissioner’s office with:. 1) the request
number assigned to your request (#04-1000-20-2018-034); 2) a copy of this letter; 3) a copy
of your original request for information sent to the City of Vancouver; and 4) detailed
reasons or grounds on which you are seeking the review.

Please do not hesitate to contact the Freedom of Information Office at foi@vancouver.ca if
you have any questions. '

Yours truly,

Vad

Barbara J. Van Fraassen, BA
Director, Access to Information & Privacy

Barbara.vanfraassen@vancouver.ca
453 W. 12th Avenue Vancouver BC V5Y 1V4

*If you have any questions, please email us at foi@vancouver.ca and we will respond to you as
soon as possible. Or you can call the FOI Case Manager at 604.871.6584.
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<§gic/mf OF ENGINEERING DAILY TAILGATE TALK
VANCOUVER

DATE (j{/ i %, pd i SITE SUPERVISOR  /
LOCATION I e __ SIGNATURE
ROUTINE WORK ACTIVITY YN CREW
CONDITIONS Temp: <Cléar > Overcast  Rain __ Smow  Windy
SCOPE OF PROJECT — g g
...... e strtopn . b,

SAFETVIUSSHES = = o i o UTIRITIES

Traffic Plan Discussed: Y N BC One Call rf-_port on srte

Y N
Pedestrian Concerns: /bf N Gas plans on site Y N
Cyclist Concerns: /V N Gas Main/Service Y N
PPE Safety Vest, Hard Hat, Protective Eye Wear )’/ N High Pressure Line Y N
Respiratory Hazards, Asbestos, Silica Other: Y N Electrical Y __N
Confined Space Entry Y N Gasl/ Electrical Inspector Required Y N
Confined Space Permit Complete Y D'/ Street Lighting Y N
Mobile listening device policy (Cell Phones) Y M- Telephone Ducts Y N
Other Fibre Optics Y N
o Water main Y N
First Aid Attendant: Other
~ Level reuried on site:
EXCAVATION | L OVNEREEADIEIZARDS T
Underground Hazards : Y N Trolley Lines Y N
Soil Condition / N Electrical _—" Y N
Other Street Lighting Y N
....... P Other /
oA
pd
....... /
Safe digging proEedures discussed with:
City Operator(s) Y N
Hired Operator(s) “ Y N
Mechanical Excavating Record ReM Y N
Padman Swamper Required LY N
e
CHANGES / ADDITIONS TO THE ORIGINAL TAILGATEFORM
TIME:
TIME: s =3
/ S

TIVE:




Traffic Control Persons

1
2 /
3
4
5 /
=

Present for the meeting:

/
AN 7 i I 21
270 Lo dnl e 12 2
37 v 13 23
4 14 24
5 15 25
6 16 26
7 17 27
8 18 28
9 19 29
10 20 30

Hired Equipment Operators (including all consaws, hired backhoes, trucks, etc.)

Arrived on Site Operator Signature
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eee 2734, Fg 20f2
Location 1 Wﬁ&c M Hal Amount Comme-

(0o & e 6?6@(. /S Socto  wmff T g
oo & (47 Bovve—~K 235 Srele w0 l?? 7. - ovsrd

Dump: Location: e
Site Safety when Departing Location: Cones [_] Snow Fence[ ] Tape[ ] Barricades[ ] Ramps[_|Flashers [_] / /wﬁn tors [ ]
Signage Used: By ) (Initials)
Activity Code [ ; - : | Units Completed e | Measurerd@pf
Location2 | - | Material Amount Comments
Dump: Location:
Site Safety when Departing Location: Cones [_| Snow Fence[ | Tape[ | Barricades| | Ramps[ |Flashers [ | Delineators [_]
Signage Used: y: (Initials)
Activity Code I bl v : ‘ Units Completed | Measurement J o
Location3 | | Material Amount Comments
Dump: Location:
Site Safety when Departing Location: Cones [_] Snow Fence| | Tape[ ] Barricades| | Ramps| |Flashers [ ] Delineators [_]
Signage Used: ' By: (Initials)
Activity Code E | Units Completed 7 ’ Measurement |-
Location 4 | S : | Material Amount Comments
|
Dump: Location:
Site Safery when Departing Location: Cones | ] Snow Fence[_ | Tape[ | Barricades| | Ramps| ]Flashers[ ] Delineators [ ]
Signage Used: By: (Initials)
Activity Code L ' : ' : \ Units Completed { : Measurement
Location 5 |: © s | Material Amount Comments
Dump: Location:
Site Safety when Departing Location: Cones |_] Snow Fence| | Tape| | Barricades| | Ramps[ |Flashers[ | Delineators [_]
Signage Used: By: (Initials)
Activity Code Bt e ; | Units Completed | : - | Measurement i
Location 6 ‘ e Material Amount Comments
Dump: Location:
Site Safety when Departing Location: Cones [_] Snow Fence[ ] Tape[ ] Barricades| | Ramps[_JFlashers| | Delineators [_| ‘,
Signage Used: By: (Initials) |
Activity Code : ' | Units Completed | ey ] Measurement |
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ENGINEERING DAI LY TAILGATE TALK
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ROUTINE WORK ACTIVITY Y JRew ST
CONDITIONS Temp: (EI;? Overcast  Rain  Snow  Windy
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Loy ®

SAFETY ISSUES

BC One Call report on site

Traffic Plan Discussed: ,Y,. N Y. N
Pedestrian Concerns: Y- N Gas plans on site Y N
Cyclist Concerns: /Yf N Gas Main/Service Y |
|PPE Safety Vest, Hard Hat, Protective Eye Wear Y- N High Pressure Line Y N
Respiratory Hazards, Asbestos, Silica Other: Y ‘N/, Electrical Y N
Confined Space Entry Y N Gas/ Electrical Inspector Required Y N
Confined Space Permit Complete y ‘ﬁ// Street nghtiﬁ/’m Y N
Mobile listening device policy (Cell Phones) Y N/ Telephone D Y N
Other Fibre Optics Y N
Water main Y N
First Aid Attendant: O |

~ Level requried on site: ' 1 2
BXeavaTioN: 00 s
Underground Hazards : Y N

Trolley Lines Y N

Soil Condition Y N Electrical Y N
Other Street Lighting Y N
yd Other

safe digging procedures discussed with:
City Operator(s)

Hired Operator(s)
Mechanical Excavating Recor

< < < =<
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Padman Swamper Requi

Notes

TIME:

TIME:




Traffic Control Persons

U AIWIN|=—

Present for the meeting:

1 L PP ) 1 21
2 . Ko 12 22
3 ‘Z‘//}/v/)llru. 13 23
4 14 24
3 15 25
6 16 26
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8 18 28
9 19 29
10 20 30

Hired Equipment Operators (including all consaws, hired backhoes, trucks, etc.)

Arrived on Site Operator Signature
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Cut Sheet Log for 1000 W. Georgia @ 600 Burrard.

CUTNO  |CLIENTCODE  |ASSET_CASTNO  [ASSET_CASTNAME UNITDESC WO_CASTNO  [WO_CASTNAME RATECODE [CREWID  [UNITEST  |BILLDATE  |COMPDTTM
201734 STS 600 BURRARD ST 600 BURRARD ST W 600| BURRARD ST 205| RCC22 1.95| 20-Sep-11 6/1/2015
201735| STS 600 BURRARD ST 600 BURRARD ST W 600| BURRARD ST 205| RCC22 1.95| 20-Sep-11 6/1/2015
212513 UTIL 600 BURRARD ST 600 BURRARD ST E 600| BURRARD ST 205| RMC91 5.85| 12-Jun-13 3/25/2014
212514 UTIL 600 BURRARD ST 600 BURRARD ST E 600| BURRARD ST 200| RMC91 6.24|  12-Jun-13 3/27/2014

Not Responsive
575489 HYDRO 1000| W GEORGIA ST W GEORGIA ST from THURLOW ST to BURRARD ST 1000 W GEORGIA ST 303| RCAS81 36.27| 12-Feb-15 6/5/2016
575490| HYDRO 1000 W GEORGIA ST W GEORGIA ST from THURLOW ST to BURRARD ST 1000 W GEORGIA ST 207| RCC22 3.1  12-Feb-15 6/11/2015
575492 HYDRO 1000 W GEORGIA ST 1000 W GEORGIA ST S 1000 W GEORGIA ST 200| RCC22 4.62| 12-Feb-15 6/12/2015
585890 SHAW 1000| W GEORGIA ST W GEORGIA ST from THURLOW ST to BURRARD ST 600| HAILSTONE ST 115| RCA30 37.5 10-Mar-15 6/4/2016
588991 SHAW 1000| W GEORGIA ST W GEORGIA ST from THURLOW ST to BURRARD ST 1000 W GEORGIA ST 303| RCA30 34.32 1-Apr-15 6/5/2016
613638 CHEAT 1000 W GEORGIA ST 1000 W GEORGIA STN 1000 W GEORGIA ST 205| RCC22 2.21 3-Jun-15 6/15/2015
613650| HYDRO 1000 W GEORGIA ST 1000 W GEORGIA ST S 1000 W GEORGIA ST 201| RCC22 11.76 3-Jun-15 6/12/2015
722961| WATER 1000| W GEORGIA ST W GEORGIA ST from THURLOW ST to BURRARD ST 1000 W GEORGIA ST 303| RCA30 12.2 1-Apr-16 3/18/2018
860188 SHAW 600 BURRARD ST L/E of BURRARD ST to W GEORGIA ST; lane 1 690| BURRARD ST 115 38.44|  2-May-17|(blank)




Service Request log for NWC Burrard (600 blk) and W. Georgia (1000 blk) - January 1, 2012 to January 17, 2018

Service Request # R Request Type Sub Type Requested Date Address Location
449137 RSideWalkRepair SidewalkUneven 3/13/2012 16:50| 1000 to 1099 W GEORGIA ST -Range COVAV Vancouver BC
488329| RSideWalkRepair SidewalkUneven 7/31/2012 14:36] 1025 W GEORGIA ST (MA) ROYAL CENTRE TOW Vancouver BC (blank)
Not Responsive

497931| RSideWalkRepair SidewalkUneven 9/5/2012 9:03| 1025 W GEORGIA ST (MA) ROYAL CENTRE TOW Vancouver BC (blank)
570823| RGenerallssue xBikeRack 5/3/2013 14:15| 1055 W GEORGIA ST (MA) ROYAL CENTRE MAL Vancouver BC (blank)
684895| RSideWalkRepair SidewalkUneven 4/4/2014 15:58| 1055 W GEORGIA ST (MA) ROYAL CENTRE MAL Vancouver BC (blank)
693853| RSideWalkRepair xEmergency 5/5/2014 11:36] 1025 W GEORGIA ST (MA) ROYAL CENTRE TOW Vancouver BC (blank)
693860| RSideWalkRepair XEmergency 5/5/2014 11:49| 1055 W GEORGIA ST (MA) ROYAL CENTRE MAL Vancouver BC (blank)
713670, RSideWalkRepair xEmergency 7/4/2014 15:17| 1055 W GEORGIA ST (MA) ROYAL CENTRE MAL Vancouver BC (blank)
779773| RGenerallssue BikeRemovalAbandoned 1/22/2015 9:00( 1025 W GEORGIA ST (MA) ROYAL CENTRE TOW Vancouver BC (blank)
808510 RConstComplaint 4/27/2015 11:46( 1025 W GEORGIA ST (MA) ROYAL CENTRE TOW Vancouver BC (blank)
871446| RSideWalkRepair xSidewalkBrokelnjury 9/25/2015 10:35( 1055 W GEORGIA ST (MA) ROYAL CENTRE MAL Vancouver BC (blank)
883855| RGenerallssue BikeRemovalAbandoned 10/30/2015 12:05| 666 BURRARD ST (MA) Vancouver BC (blank)
913249 RSideWalkRepair xSidewalkBrokelnjury 1/20/2016 12:07| 1025 W GEORGIA ST (MA) ROYAL CENTRE TOW Vancouver BC (blank)
929548 RSideWalkRepair Other 3/1/2016 15:03| 600 and 700 BURRARD ST -Inter COVAV Vancouver BC (blank)
936386 RSideWalkRepair SidewalkUneven 3/21/2016 8:26] 1025 W GEORGIA ST (MA) ROYAL CENTRE TOW Vancouver BC (blank)
971253| RSideWalkRepair Other 6/9/2016 8:46]/ 1025 W GEORGIA ST (MA) ROYAL CENTRE TOW Vancouver BC (blank)

1026768 RGenerallssue BikeRemovalAbandoned 10/9/2016 17:00| 1055 W GEORGIA ST (MA) ROYAL CENTRE MAL Vancouver BC (blank)

1142170 RSideWalkRepair xSidewalkBrokelnjury 6/13/2017 8:46| 1025 W GEORGIA ST (MA) ROYAL CENTRE TOW Vancouver BC (blank)

1199892 RGenerallssue xBikeRack 10/17/2017 11:43| 1025 W GEORGIA ST (MA) ROYAL CENTRE TOW Vancouver BC (blank)




























































































































































































































Work Order Summary

Work Order # 518613 RSw_Gnd_NM_Crew 75_2014 Grind - Sidewalk
Asset ID #: 105828 Sidewalk - General (Reactive)
Group Project #: 45355 RSw_Gnd_NM_Crew 75_2014 Streets Operations
Location: 1000 - 1099 MELVILLE ST
Operational Status: Ref #1: : Ref #2:
Service Request: 713670 Contact Name: Royal Centre Phone#: 604-669-0233
Requested By: Requested Date: Initiated Date: Jul 11, 2014
Assigned By:  RONALD Assigned To: LUI D'’AMATO
HAMILTON
Assigned Date: Jul 11,2014 Crew ID: RMS75 Work Started:
Result: Completed Work Completed: Jul 11, 2014
Comments: Sidewalk Grinding - Non MRN - Crew 75 - 2014

Work Orders & Accomplishments:

WO# Result Completed Date
518613 Completed Jul 11, 2014
Accomplishment Date Description Quantity | Truck# Assigned To Comments
Jul 11, 2014 Grind - Sidewalk 5 RMS75 LUI D'AMATO -MPR
Work Area Prefix: R SAP Network #: EERDA45355 WBS#: EER-00009-SG-NM-01
Parent Network: Billable: N
Cost Summary Estimated Costs Actual Costs Difference
Equipment $0.00 $60.51 -$60.51
Labour $0.00 $410.27 -$410.27
Material $0.00 $6.66 -$6.66
Other $0.00 $36.07 -$36.07
TOTAL $0.00 $513.51 -$513.51

SDE_1039054 Page 1 of 1 Printed by TATGF at 2018/03/08 11:0¢
















Work Order Log - W. Georgia & Burrard NWC - Jan 1, 2012 to Jan 17, 2018

Work Order Activity
307391 RSwReact
311163 RSwReact
322647 RSwReact
329648 RSwReact
332801 RSwReact
333893 RSwReact
334946 RSwReact
346683 RSwReact
366036 RInsp_BIMRN
366047 RiInsp_BIMRN
367676 RInsp_BIMRN
369173 Rinsp_Blvd
369175 Rinsp_Blvd
369176 Rinsp_Blvd
405751 RSwReact
409932 RSwReact
414251 RSwReact
464369 RStrCut
464370 RStrCut
477421 Rinsp_Blvd
477438 Rinsp_Blvd
488953 RSwReact
499139 RSwReact
499140 RSwReact
515479 RSwReact
515484 RSwReact
561860 RSwPlanned
569894 Rinsp_Blvd
575489 RStrCut
588991 RStrCut
620025 RSwReact
669855 RSwReact
704433 Rinsp_Blvd
704437 Rinsp_Blvd
704445 Rinsp_Blvd
706176 Rinsp_BIMRN
710484 RSwReact
725794 RSwReact
741982 RSwReact

Sub Activity
RSwFIt
RSwFIt
RSwFIt
RSwFIt
RSwGnd
RSwSPch
RSwSPch
RSwFIt
RSwFIt
RSwSPch
RSwFIt
RSwFIt
RSwFIt
RSwFIt
RSwFIt
RSwFIt
RSwSPch
RSwCut
RSwCut
RSwFIt
RSwFIt
RSwFIt
RSwSPch
RSwSPch
RSwFIt
RSwFIt
RSwAdjust
RSwFIt
RRwCut
RRwCut
RSwFIt
RSwFIt
RSwFIt
RSwFIt
RSwFIt
RSwFIt
RSwFIt
RSwFIt
RSwFIt

WO Short Description

RSw_SFI_MR_Crew66_2012
RSw_SFI_NM_Crew66_May-Jun'l
RSw_CFI_NM_Crew75_2012
RSw_SFI_MR_Crew67_2012
RSw_Gnd_MR_Crew75_Year 2012
RSw_SPx_MR_Crew68_2012
RSw_SPx_NM_Crew68_2012
RSw_SFI_MR_Crew65_2012
Boulevard Hazard MRN
Boulevard Hazard MRN
RSw_Flt_MRN_Crew 71_2013
Boulevard Hazard

Boulevard Hazard

Boulevard Hazard
RSw_Flt_MRN_Crew 68_2013
RSw_Flt_MRN_Crew 66_2013
RSw_SPx_NM_Crew 67_2013
Historical Cut

Historical Cut

Boulevard Hazard

Boulevard Hazard
RSw_Flt_NM_Crew 67_April 20
RSw_SPx_MRN_Crew 67_2014
RSw_SPx_MRN_Crew 67_2014
RSw_Flt_NM_Crew 67_Jun-Jul'
RSw_Flt_NM_Crew 67_Jun-Jul'
RSw_Broom_MRN_Crew 22_2015
RSw_Flt_NM_Crew 67_Jan-Mar'
RRwCut

A cut made in a Roadway or
RSw_Flt_NM_Crew 71_Apr-Jun'
RSw_Flt_MRN_Crew 67_2015
Boulevard Hazard

Boulevard Hazard

Boulevard Hazard

Boulevard Hazard MRN
RSw_Flt_MR 67-2016
RSw_Flt_MR 71-2016
RSw_FIt_NM 67-2016/5-6

Address
1000 to 1099 W GEORGIA ST -Range COVAV Vancouver BC
600 to 699 BURRARD ST -Range COVAYV Vancouver BC
1000 to 1099 W GEORGIA ST -Range COVAV Vancouver BC
1000 to 1099 W GEORGIA ST -Range COVAV Vancouver BC
1000 to 1099 W GEORGIA ST -Range COVAV Vancouver BC
1000 to 1099 W GEORGIA ST -Range COVAV Vancouver BC
600 to 699 BURRARD ST -Range COVAV Vancouver BC
1000 to 1099 W GEORGIA ST -Range COVAV Vancouver BC
1000 to 1099 W GEORGIA ST -Range COVAV Vancouver BC
1000 to 1099 W GEORGIA ST -Range COVAV Vancouver BC
1000 to 1099 W GEORGIA ST -Range COVAV Vancouver BC
600 to 699 BURRARD ST -Range COVAV Vancouver BC
600 to 699 BURRARD ST -Range COVAV Vancouver BC
600 to 699 BURRARD ST -Range COVAV Vancouver BC
1000 to 1099 W GEORGIA ST -Range COVAV Vancouver BC
1000 to 1099 W GEORGIA ST -Range COVAV Vancouver BC
600 to 699 BURRARD ST -Range COVAV Vancouver BC
600 to 699 BURRARD ST -Range COVAV Vancouver BC
600 to 699 BURRARD ST -Range COVAYV Vancouver BC
600 to 699 BURRARD ST -Range COVAV Vancouver BC
600 to 699 BURRARD ST -Range COVAYV Vancouver BC
1000 to 1099 W GEORGIA ST -Range COVAV Vancouver BC
1000 to 1099 W GEORGIA ST -Range COVAV Vancouver BC
1000 to 1099 W GEORGIA ST -Range COVAV Vancouver BC
600 to 699 BURRARD ST -Range COVAV Vancouver BC
600 to 699 BURRARD ST -Range COVAV Vancouver BC
1000 to 1099 W GEORGIA ST -Range COVAV Vancouver BC
600 to 699 BURRARD ST -Range COVAV Vancouver BC
1000 to 1099 W GEORGIA ST -Range COVAV Vancouver BC
1000 to 1099 W GEORGIA ST -Range COVAV Vancouver BC
1000 to 1099 W GEORGIA ST -Range COVAV Vancouver BC
1000 to 1099 W GEORGIA ST -Range COVAV Vancouver BC
600 to 699 BURRARD ST -Range COVAYV Vancouver BC
600 to 699 BURRARD ST -Range COVAYV Vancouver BC
600 to 699 BURRARD ST -Range COVAV Vancouver BC
1000 to 1099 W GEORGIA ST -Range COVAV Vancouver BC
1000 to 1099 W GEORGIA ST -Range COVAV Vancouver BC
1000 to 1099 W GEORGIA ST -Range COVAV Vancouver BC
600 to 699 BURRARD ST -Range COVAV Vancouver BC
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Crew Id
RMS66
RMS66
RMS75
RMS67
RMS75
RMA68
RMA68
RMAG65
RMS66
RMS66
RMS71
RMS71
RMS71
RMS71
RMA68
RMS66
RMS67

RMS67
RMS67
RMS67
RMS67
RMS67
RMS67
RMS67
RCC22

RMS67

RMS71
RMS67
RMS67
RMS67
RMS67
RMAG65
RMS67
RMS71
RMS67

Years
2012
2012
2012
2012
2012
2012
2012
2012
2013
2013
2013
2013
2013
2013
2013
2013
2013
2014
2014
2014
2014
2014
2014
2014
2014
2014
2015
2015
2016
2016
2015
2015
2016
2016
2016
2016
2016
2016
2016

Work Completed
May
Jun
Aug
Sep
Sep
Sep
Sep
Oct
Jan
Jan
Jan
Jan
Jan
Jan
Jun
Jun
Jul
Jun
Jun
Feb
Feb
Apr
May
May
Jun
Jun
Jun
Jan
Jun
Jun
Jun
Sep
Jan
Jan
Jan
Jan
Jan
Mar
May

Group Project #
27514
30236
27389
27515
27346
27532
27525
27513
36949
36965
36953
36945
36945
36945
36951
36949
36958

1

1
46369
46369
49913
46510
46510
52092
52092
55594
55731

57272
55738
68976
68976
68976
68981
68983
68986
70780



801849
835517
836730
836732
836734
836739
836740
875885
927298
933420
941594
941617
941619

RSwReact
Rinsp_Blvd
Rinsp_BIMRN
Rinsp_BIMRN
Rinsp_BIMRN
Rinsp_BIMRN
Rinsp_BIMRN
RSwReact
RSwReact
RSwReact
Rinsp_BIMRN
Rinsp_BIMRN
Rinsp_BIMRN

RSwFIt
RSwFIt
RSwFIt
RSwFIt
RSwFIt
RSwFIt
RSwFIt

RSwFIt

RSw_FIt_MR 71-2016
Boulevard Hazard
Boulevard Hazard MRN
Boulevard Hazard MRN
Boulevard Hazard MRN
Boulevard Hazard MRN
Boulevard Hazard MRN
RSw_FIt_MR 67-2017/1-3
RSw_FIt_MR 71-2017/1-3
RSw_FIt_MR 71-2017/1-3
Boulevard Hazard MRN
Boulevard Hazard MRN
Boulevard Hazard MRN

600 to 699 BURRARD ST -Range COVAV Vancouver BC
600 to 699 BURRARD ST -Range COVAYV Vancouver BC
1000 to 1099 W GEORGIA ST -Range COVAV Vancouver BC
1000 to 1099 W GEORGIA ST -Range COVAV Vancouver BC
1000 to 1099 W GEORGIA ST -Range COVAV Vancouver BC
1000 to 1099 W GEORGIA ST -Range COVAV Vancouver BC
1000 to 1099 W GEORGIA ST -Range COVAV Vancouver BC
1000 to 1099 W GEORGIA ST -Range COVAV Vancouver BC
600 to 699 BURRARD ST -Range COVAV Vancouver BC
600 to 699 BURRARD ST -Range COVAV Vancouver BC
1000 to 1099 W GEORGIA ST -Range COVAV Vancouver BC
1000 to 1099 W GEORGIA ST -Range COVAV Vancouver BC
1000 to 1099 W GEORGIA ST -Range COVAV Vancouver BC
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RMS71
RMS67
RMS67
RMS67
RMS67
RMS67
RMS67
RMS67
RMS71
RMS71
RMAG65
RMAG65
RMAG65

2016
2017
2017
2017
2017
2017
2017
2017
2017
2017
2018
2018
2018

Oct
Feb
Mar
Mar
Mar
Mar
Mar
Jun
Nov
Nov
Jan
Jan
Jan

68986
73653
73654
73654
73654
73654
73654
73654
73671
73671
77897
77897
77897






CA13COV10 - eForm Detail Report by Address

Shows the detailed case information on selected eforms created within a time period and of a certain status

Date Run: Thursday, February 22, 2018 9:46:57 AM
Case Creation Date: From 1/1/2012 To 1/17/2018
Case Status: Both

Case # Street# | Street# |Street Cross St/Unit# |Postal Code [Location Details Case Details Addional Details
From To

Eform Request Type: Sidewalk - Repair

101000321377 1025 W GEORGIA ST V6E 3N9 Type of Sidewalk problem:

Uneven

If Other, provide details:

Is there a black patch on it?

Yes

Is it safe?

Yes

Descr be issue & location in detail (in front of, beside,
side of street, etc.):

In front of the entrance to the Royal Bank. This is by
the stairs to get into the bank.

Is this request due to Motor Vehicle Accident?

No

If Yes, provide details on license plate number or other
details (if known):

(Don't ask just record - Did caller indicate they want a
call back?)

No

Requestor Name

s.22(1)

Phone

# of
Calls

Date Created

Date Closed

Preferred Queue

Event Notes

7/31/2012 2:15:59 PM

9/19/2012 12:41:13 PM

Eng_Streets
Operations

Agent Created Case:

Agent Updated Case Details:
Reallocated to queue:
Eng_Streets Operations

Hansen Service Case Created /
Updated: Hansen
ServiceRequest Number :
488329 created / updated at
Tuesday, July 31, 2012 2:36:37
PM

Hansen Change in Comments:
Comments: July 31/12 -
Referred to R. Hamilton.. Added
on 31/07/2012 3:20:44 PM.
Hansen Service Request has
been reviewed: Case reviewed
on 31/07/2012 3:20:00 PM.
Hansen Service Request
Assigned: Case was assigned
on 31/07/2012 3:20:00 PM.
Temporary Patch - Final Repair
Scheduled: 40 - Temp - Final
Repair Scheduled. Aug 1/12 -
identified area that requires a
fast patch procedure to
eliminate a trip onto the
staircase. To be completed by
crew 75 - P Barbosa. Resolved
on 01/08/2012 12:00:00 AM.
Agent Finished: Case Closed
Temporary Patch - Final Repair
Scheduled

40 - Temp - Final Repair
Scheduled. Aug 1/12 - identified
area that requires a fast patch
procedure to eliminate a trip
onto the staircase. To be

CITY_EXCHANGEWAVDG

1
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CA13COV10 - eForm Detail Report by Address

Shows the detailed case information on selected eforms created within a time period and of a certain status

Date Run: Thursday, February 22, 2018 9:46:57 AM
Case Creation Date: From 1/1/2012 To 1/17/2018
Case Status: Both

101000333201

1025

W GEORGIA ST

V6E 3N9 Type of Sidewalk problem:

Uneven

If Other, provide details:

Is there a black patch on it?

No

Is it safe?

No

Descr be issue & location in detail (in front of, beside,
side of street, etc.):

In front of Royal Bank

Is this request due to Motor Vehicle Accident?

No

If Yes, provide details on license plate number or other
details (if known):

(Don't ask just record - Did caller indicate they want a
call back?)

No

He calleed about this on July 31/12 case
#321377 and now says its might be
unsafe and someone can trip and fall
since its right at the entrance of the
Royal Bank. Linked to case 321377 ---
(AVNS, Sep 52012 8:54AM) Notified
DS (Lisa) for crew call out --- (AVLM,
Sep 52012 9:07AM) Reported to Jan
at 84299, he has the case number and
details.

s.22(1)

9/5/2012 8:50:16 AM

9/6/2012 10:55:31 AM

Eng_Streets
Operations

Agent Created Case:
Agent Updated Case Details:
Description updated to: .

Agent Updated Case Details:
Reallocated to queue:
Eng_Streets Operations

Hansen Service Case Created /
Updated: Hansen
ServiceRequest Number :
497931 created / updated at
Wednesday, September 05,
2012 9:03:12 AM

Agent Updated Case Details:
Description updated to: ..

Hansen Service Case Created /
Updated: Hansen
ServiceRequest Number :
497931 created / updated at
Wednesday, September 05,
2012 9:09:16 AM

Hansen Change in Comments:
Comments: Dispatched to Truck
1203 at Sept. Added on
05/09/2012 9:25:50 AM.
Hansen Service Request has
been reviewed: Case reviewed
on 05/09/2012 9:27:00 AM.
Hansen Service Request
Assigned: Case was assigned
on 05/09/2012 9:24:00 AM.
Hansen Work Order Created:
Work order 329648 has been
initiated on 05/09/2012 12:00:00
AM. Work Order type is
RSwReact.

il lo g o

CITY_EXCHANGEWAVDG
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CA13COV10 - eForm Detail Report by Address

Shows the detailed case information on selected eforms created within a time period and of a certain status

Date Run: Thursday, February 22, 2018 9:46:57 AM
Case Creation Date: From 1/1/2012 To 1/17/2018
Case Status: Both

101004720852

1025

W GEORGIA ST

V6E 3N9 Type of Sidewalk problem:

OtherEmerg

If Other, provide details: Uneven causing pooling and
injury due to trip hazard.

Is there a black patch on it?

Yes

Is it safe?

No

Descr be issue & location in detail (in front of, beside,
side of street, etc.):

Sidewa k in front of Royal bank main entrance is
uneven. As a result two to three customers have
reported tripping and falling walking to the entrance.
Is this request due to Motor Vehicle Accident?

No

If Yes, provide details on license plate number or other
details (if known):

(Don't ask just record - Did caller indicate they want a
call back?)

Yes

Please contact citizen to inform of action
and time. --- (Jaw27, May 52014
11:53AM) Called out to streets at
604.829.4299 and provided hansen
number.

Brookfield
Properties
(Vancouver) Ltd

5.22(1)

5/5/2014 11:33:00 AM

5/6/2014 12:02:15 PM

Eng_Streets
Operations

Agent Created Case:

Agent Updated Case Details:
Reallocated to queue:
Eng_Streets Operations

Hansen Service Case Created /
Updated: Hansen
ServiceRequest Number :
693853 created / updated at
Monday, May 05, 2014 11:36:45
AM

Hansen Service Request has
been reviewed: Case reviewed
on 05/05/2014 11:45:00 AM.
Hansen Change in Comments:
Comments: Dispatche to Truck
C1203 on May 5/14 at 11:45.
Added on 05/05/2014 11:46:18
AM.

Hansen Service Request
Assigned: Case was assigned
on 05/05/2014 11:45:00 AM.
Agent Updated Case Details:
Description updated to: .

Hansen Service Case Created /
Updated: Hansen
ServiceRequest Number :
693853 created / updated at
Monday, May 05, 2014 11:56:19
AM

Hansen Work Order Created:
Work order 499139 has been
initiated on 05/05/2014 12:00:00
AM. Work Order type is
RSwReact.

Service Provided: 10 - Service
Provided. . Resolved on

Clorinna a4 an ans

CITY_EXCHANGEWAVDG
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CA13COV10 - eForm Detail Report by Address

Shows the detailed case information on selected eforms created within a time period and of a certain status

Date Run: Thursday, February 22, 2018 9:46:57 AM
Case Creation Date: From 1/1/2012 To 1/17/2018
Case Status: Both

101007204074

1025

W GEORGIA ST

V6E 3N9 1. Type of sidewalk problem:
Broken Causing Personal Injury

2. If Other, provide details:

Sidewalk uneven. Location is on W Georgia St in
front of Royal bank about 50 meters from Burrard ST
3. Is there a black patch on it?

No
4. s it safe?

No
5. Descr be issue in detail (in front of, beside, side of
street, etc.):

She said she fell yesterday after tripping on the
uneven pavement in front of the Royal Bank close to
the corner of Burrard St. She was able to see the
sidewalk was uneven this morning while walking to
work.

6. Is this request due to Motor Vehicle Accident?

No
7. If Yes, provide details on license plate number or
other details (if known):

8. (Don't ask just record - Did caller indicate they want
a call back?)
No

--- (AVLYK, Jan 20 2016 12:08PM)
Called 84299 to dispatch issue

5.22(1)

1/20/2016 12:05:00 PM

2/11/2016 10:52:06 AM

Eng_Streets
Operations

Agent Created Case:

Agent Updated Case Details:
Reallocated to queue:
Eng_Streets Operations

Hansen Service Case Created /
Updated: Hansen
ServiceRequest Number :
913249 created / updated at
Wednesday, January 20, 2016
12:07:02 PM

Hansen Service Request has
been reviewed: Case reviewed
on 20/01/2016 12:08:00 PM.
Agent Updated Case Details:
Description updated to: .

Hansen Service Case Created /
Updated: Hansen
ServiceRequest Number :
913249 created / updated at
Wednesday, January 20, 2016
12:10:51 PM

Hansen Service Request
Assigned: Case was assigned
on 20/01/2016 12:11:00 PM.
Hansen Change in Comments:
Comments: Dispatched to
Streets Truck 1203 at 12:10 on
Jan 20/16. Added on
20/01/2016 12:11:57 PM.
Hansen Work Order Created:
Work order 710484 has been
initiated on 11/02/2016 12:00:00
AM. Work Order type is
RSwReact.

Service Provided: 10 - Service
Provided. . Resolved on

anlnainnac an ans

CITY_EXCHANGEWAVDG
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CA13COV10 - eForm Detail Report by Address

Shows the detailed case information on selected eforms created within a time period and of a certain status

Date Run: Thursday, February 22, 2018 9:46:57 AM
Case Creation Date: From 1/1/2012 To 1/17/2018
Case Status: Both

101007465391

1025

W GEORGIA ST

V6E 3N9 1. Type of sidewalk problem:

Uneven
2. If Other, provide details:

3. Is there a black patch on it?

No
4. Is it safe?

No
5. Descr be issue in detail (in front of, beside, side of
street, etc.):

Received via twitter from @lifemovesca:
@CityofVancouver there's a need to fix sidewalk at
1025 West Georgia, big lip. Tripped twice walking 2
buses. Dangerous #fallprevention
6. Is this request due to Motor Vehicle Accident?

No
7. If Yes, provide details on license plate number or
other details (if known):

8. (Don't ask just record - Did caller indicate they want
a call back?)
No

2016 March,
Anonymous

3/21/2016 8:25:00 AM

3/29/2016 9:49:31 AM

Eng_Streets
Operations

Agent Created Case:

Agent Updated Case Details:
Reallocated to queue:
Eng_Streets Operations

Hansen Service Case Created /
Updated: Hansen
ServiceRequest Number :
936386 created / updated at
Monday, March 21, 2016
8:26:23 AM

Hansen Service Request has
been reviewed: Case reviewed
on 21/03/2016 12:11:00 PM.
Hansen Service Request
Assigned: Case was assigned
on 21/03/2016 12:10:00 PM.
Hansen Change in Comments:
Comments: Mar 21/16 -
Referred to M. Biagini.. Added
on 21/03/2016 12:11:31 PM.
Hansen Work Order Created:
Work order 725794 has been
initiated on 23/03/2016 12:00:00
AM. Work Order type is
RSwReact.

Service Provided: 10 - Service
Provided. . Resolved on
23/03/2016 12:00:00 AM.
Agent Finished: Case Closed.
Closed date : 2016-03-29
09:49:30.63

Service Provided

10 - Service Provided. .
Resolved on 23/03/2016
12:00:00 AM.

CITY_EXCHANGEWAVDG
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CA13COV10 - eForm Detail Report by Address

Shows the detailed case information on selected eforms created within a time period and of a certain status

Date Run: Thursday, February 22, 2018 9:46:57 AM
Case Creation Date: From 1/1/2012 To 1/17/2018
Case Status: Both

101007878287

1025

W GEORGIA ST

V6E 3N9 1. Type of sidewalk problem:

Other
2. If Other, provide details:

chipped pieces on the sidewalk and missing
3. Is there a black patch on it?

No
4. Is it safe?

No
5. Descr be issue in detail (in front of, beside, side of
street, etc.):

Infront of the Royal Bank at 1025 W Georgia St,
pieces of the sidewalk have chipped and are missing.
This is a problem along the sidewalk up to Burrard St.
6. Is this request due to Motor Vehicle Accident?

No
7. If Yes, provide details on license plate number or
other details (if known):

8. (Don't ask just record - Did caller indicate they want
a call back?)
No

5.22(1)

6/9/2016 8:45:00 AM

6/20/2016 10:27:50 AM

Eng_Streets
Operations

Agent Created Case:

Agent Updated Case Details:
Reallocated to queue:
Eng_Streets Operations

Hansen Service Case Created /
Updated: Hansen
ServiceRequest Number :
971253 created / updated at
Thursday, June 09, 2016
8:46:50 AM

Hansen Change in Comments:
Comments: Jun 9/16 - Referred
to M Biagini. Added on
09/06/2016 8:58:42 AM.
Hansen Service Request
Assigned: Case was assigned
on 09/06/2016 8:58:00 AM.
Hansen Service Request has
been reviewed: Case reviewed
on 09/06/2016 8:58:00 AM.
Upon Investigation No Issue
Exists at Location: 24 -
Investigation found no issue.
Jun 17/16 - (F. Mezzomo) No
issues found. . Resolved on
17/06/2016 12:00:00 AM.
Agent Finished: Case Closed.
Closed date : 2016-06-20
10:27:49.987

Upon Investigation No Issue
Exists at Location

24 - Investigation found no
issue. Jun 17/16 - (F. Mezzomo)
No issues found. . Resolved on
17/06/2016 12:00:00 AM.

CITY_EXCHANGEWAVDG
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CA13COV10 - eForm Detail Report by Address

Shows the detailed case information on selected eforms created within a time period and of a certain status

Date Run: Thursday, February 22, 2018 9:46:57 AM
Case Creation Date: From 1/1/2012 To 1/17/2018
Case Status: Both

101009690819

1025

W GEORGIA ST

V6E 3N9 1. Type of sidewalk problem:
Broken Causing Personal Injury

2. If Other, provide details:
3. Is there a black patch on it?

Yes
4. s it safe?

No
5. Descr be issue in detail (in front of, beside, side of
street, etc.):

There are multiple uneven, cracked, chipped slabs
in front of 1025 and 1055 W Gerogia, starting from the
corner of Burrard. 1025 is the RBC bank. Caller
indicated there were multiple personal injuries in the
past. The whole width from Burrard to both addresses
needs to be fixed. It's a tripping hazard. This is a very
high foot traffic block.

6. Is this request due to Motor Vehicle Accident?

No
7. If Yes, provide details on license plate number or
other details (if known):

8. (Don't ask just record - Did caller indicate they want
a call back?)
No

Brookfield
Properties
(Vancouver) Ltd

6/13/2017 8:36:00 AM

6/14/2017 11:32:24 AM

Eng_Streets
Operations

Agent Created Case:

Agent Updated Case Details:
Reallocated to queue:
Eng_Streets Operations

Hansen Service Case Created /
Updated: Hansen
ServiceRequest Number :
1142170 created / updated at
Tuesday, June 13, 2017 8:46:49
AM

Hansen Service Request has
been reviewed: Case reviewed
on 13/06/2017 8:49:05 AM.
Hansen Service Request
Assigned: Case was assigned
on 13/06/2017 8:51:00 AM.
Hansen Change in Comments:
Comments: Dispatched out to
Streets Crew C1203 on June
13/17. Added on 13/06/2017
8:53:05 AM.

Service Provided: 10 - Service
Provided. . Resolved on
13/06/2017 12:00:00 AM.
Hansen Work Order Created:
Work order 875885 has been
initiated on 13/06/2017 12:00:00
AM. Work Order type is
RSwReact.

Agent Finished: Case Closed.
Closed date : 2017-06-14
11:32:24.127

Service Provided

10 - Service Provided. .
Resolved on 13/06/2017
12:00:00 AM.

CITY_EXCHANGEWAVDG
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CA13COV10 - eForm Detail Report by Address

Shows the detailed case information on selected eforms created within a time period and of a certain status

Date Run: Thursday, February 22, 2018 9:46:57 AM
Case Creation Date: From 1/1/2012 To 1/17/2018
Case Status: Both

101008314603 1025 W GEORGIA ST V6E 3N9 1. Type of Street Furniture: BIA - DOWNTOWN (6046894357 8/28/2016 1:42:00 PM 8/28/2016 1:42:51 PM|311 Contact Agent Created Case:
B ke Rack https://d17aqltn7cihbm.cloudfront.net/upl|BUSINESS Agent Updated Case Details:
2. Descr be details: oads/large_b8fdd29a397fe59d1ab71d6 [IMPROVEMENT Reallocated to queue: 311
Via Van Connect PSID : 1868388 - Sticker on bike a49dd13ce Contact Centre
rack northwest corner burrard and georgia
3. If Street Furniture has been damaged by a motor Agent Finished: Case Closed.
vehicle accident, then provide Police Incident Number Closed date : 2016-08-28
if available: 13:42:51.06
4. (Don't ask, just record - did caller indicate they want
a call back?):
No

CITY_EXCHANGEWAVDG
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CA13COV10 - eForm Detail Report by Address

Shows the detailed case information on selected eforms created within a time period and of a certain status

Date Run: Thursday, February 22, 2018 9:46:57 AM
Case Creation Date: From 1/1/2012 To 1/17/2018
Case Status: Both

Eform Request Type:

Streets - General Issues

101005756140

1025

W GEORGIA ST

V6E 3N9

Type of Inquiry:

Bikeremoval

If Other, provide details:

Descr be the issue in detail:

Blue, Sears, Free Spirit bike has been locked to the
bike rack for about 3 months now. Caller is a bike
messenger and said that this b ke hasn't moved in all
that time. Please have it removed.

Is this request due to Motor Vehicle Accident?

No

If Yes, provide details on license plate number or other
details (if known):

(Don't ask just record - Did caller indicate they want a
call back?)

No

1/22/2015 8:58:00 AM

2/5/2015 8:56:15 AM

Eng_Streets
Operations

Agent Created Case:

Agent Updated Case Details:
Reallocated to queue:
Eng_Streets Operations

Hansen Service Case Created /
Updated: Hansen
ServiceRequest Number :
779773 created / updated at
Thursday, January 22, 2015
9:00:19 AM

Hansen Service Request has
been reviewed: Case reviewed
on 22/01/2015 11:35:00 AM.
Hansen Service Request
Assigned: Case was assigned
on 22/01/2015 11:35:00 AM.
Hansen Change in Comments:
Comments: Jan 22/15 -
Referred to S. McMillan.. Added
on 22/01/2015 11:35:37 AM.
Service Provided: 10 - Service
Provided. Feb 5/15 - Removed
bike, will put in recycle bin. - F.
Dailly. Resolved on 05/02/2015
12:00:00 AM.

Agent Finished: Case Closed.
Closed date : 2015-02-05
08:56:15.193

Service Provided

10 - Service Provided. Feb 5/15 -
Removed bike, will put in recycle
bin. - F. Dailly. Resolved on
05/02/2015 12:00:00 AM.

CITY_EXCHANGEWAVDG
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CA13COV10 - eForm Detail Report by Address

Shows the detailed case information on selected eforms created within a time period and of a certain status

Date Run: Thursday, February 22, 2018 9:46:57 AM

Case Creation Date: From 1/1/2012 To 1/17/2018

Case Status: Both

101010298892

1025

W GEORGIA ST

V6E 3N9

1. Type of Inquiry:
B ke Racks (Exposed Bolts, Jagged Edges, etc.)

2. If Other, provide details:
3. Descr be the issue in detail:

B ke rack in front of 1025 W Georgia was shifted 2ft,
there are 2 bolts sticking out that need attention. An
individual tripped over the bolt, case was created on
behalf of Risk Management.

4. Is this request due to Motor Vehicle Accident?

No
5. If Yes, provide details on license plate number or
other details (if known):

6. (Don't ask just record - Did caller indicate they want
a call back?)
No

Borges, Alex (Mr)

6048737291

=

10/17/2017 11:40:00 AM

10/18/2017 11:44:52 AM

Eng_Streets
Operations

Agent Created Case:

Agent Updated Case Details:
Reallocated to queue:
Eng_Streets Operations

Hansen Service Case Created /
Updated: Hansen
ServiceRequest Number :
1199892 created / updated at
Tuesday, October 17, 2017
11:43:40 AM

Hansen Service Request has
been reviewed: Case reviewed
on 17/10/2017 11:45:43 AM.
Hansen Change in Comments:
Comments: Dispatched Streets
Crew C1203 on Oct 17/17.
Added on 17/10/2017 11:47:48
AM.

Hansen Service Request
Assigned: Case was assigned
on 17/10/2017 11:47:00 AM.
Hansen Change in Comments:
Comments: Dispatched to
Afternoon Shift (Oct 17/2017
[2:22pm[). Added on 17/10/2017
2:22:43 PM.

Service Provided: 10 - Service
Provided. Oct 17/17 - 1025 W.
Georgia - Bolts from b ke rack
bent over. Remove bolts. - Crew
503. Resolved on 17/10/2017
12:00:00 AM.

Agent Finished: Case Closed.
Closed date : 2017-10-18
11:44:51.963

Service Provided

10 - Service Provided. Oct 17/17

anac sy Dolee

Eform Request Type:

Street - Construction Complaint

CITY_EXCHANGEWAVDG
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CA13COV10 - eForm Detail Report by Address

Shows the detailed case information on selected eforms created within a time period and of a certain status

Date Run: Thursday, February 22, 2018 9:46:57 AM
Case Creation Date: From 1/1/2012 To 1/17/2018
Case Status: Both

101006122195

1025

W GEORGIA ST

V6E 3N9 Type of complaint:
cb_ConstructionComplaint.Construction

If Other, provide details:

Descr be the issue in detail:

Barricade left behind poss bly from Sun Run. Itis in
front of RBC Bank.

Type of construction work:

Sidewa k

If Other, provide details:

(Was Road Ahead and Minor Construction Crew List
checked?)

Yes

(Provide any relevant information found on Road
Ahead and/or Minor Construction Crew List):

n/a

(Don't ask just record - Did caller indicate they want a
call back?)

No

Caller: 8:22(1) T (Avaca,

Apr 28 2015 5:44PM) Another citizen
emailed in about this: Outside the Royal

3 metal street barricades left behind
from the Sun Run. Parts are leaning up
against the building almost impeding
sidewalk traffic; some parts are leaning
up against the pole by the bus stop at
the curb.

Bank at 1025 West Georgia, there are 2-

2015 April,
Anonymous

4/27/2015 11:45:00 AM

4/30/2015 2:44:48 PM

Eng_Streets
Operations

Agent Created Case:

Agent Updated Case Details:
Reallocated to queue:
Eng_Streets Operations

Hansen Service Case Created /
Updated: Hansen
ServiceRequest Number :
808510 created / updated at
Monday, April 27, 2015 11:46:16
AM

Hansen Service Request has
been reviewed: Case reviewed
on 27/04/2015 12:02:00 PM.
Hansen Change in Comments:
Comments: Apr 27/15 -
Referred to Crew 505.. Added
on 27/04/2015 12:02:54 PM.
Hansen Service Request
Assigned: Case was assigned
on 27/04/2015 12:02:00 PM.
Agent Updated Case Details:
Description updated to: .

Hansen Service Case Created /
Updated: Hansen
ServiceRequest Number :
808510 created / updated at
Tuesday, April 28, 2015 5:45:21
PM

Service Provided: 10 - Service
Provided. Apr 28/15 - Crew 505
picked up 1 barricade..
Resolved on 28/04/2015
12:00:00 AM.

Agent Finished: Case Closed.
Closed date : 2015-04-30
14:44:47.88

CITY_EXCHANGEWAVDG
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CA13COV10 - eForm Detail Report by Address

Shows the detailed case information on selected eforms created within a time period and of a certain status

Date Run: Thursday, February 22, 2018 9:46:57 AM

Case Creation Date: From 1/1/2012 To 1/17/2018
Case Status: Both

101009459840 1025 W GEORGIA ST V6E 3N9 app version: 2.31 Provide details: PS#: 2572896<p/>Click images below to|[No Name No Name 4/26/2017 3:33:00 PM 4/26/2017 3:49:43 PM|VanConnect Agent Created Case:

orginal address: 1025 We want to. E a green city but our bike racks are expand<p/><a (ps) Public Stuff request id:

W Georgia St not increasing except for Modi?.... href="https://d17agltn7cihbm.cloudfront. PSID2572896
net/uploads/large_bce9f51999b3b6351c Agent Took Ownership of Case:
8b0d1d9eea0512'><img Agent Finished: Case Closed.
src="https://d17aqltn7cihbm.cloudfront.n Closed date : 2017-04-26
et/uploads/large_bce9f51999b3b6351c8 15:47:27.07
b0d1d9eea0512' alt="imageurl' Directed to Another City
width="300" height="300"></a><p/>Click Department
images below to expand<p/><a
href="http://maps.googleapis.com/maps/ Case Reopened: Reopened for
api/staticmap?markers=49.284641%2C- Public Stuff Feedback
123.12133&size=600x300&key=AlzaSy Agent Finished: Case Closed.
DfghN3B7_h2dKLxBu58vZzVd5yVPcya Closed date : 2017-04-26
zU'><img 15:49:43.39
src="http://maps.googleapis.com/maps/a Open311 Feedback
pi/staticmap?markers=49.284641%2C- Send Complete Status and
123.12133&size=600x300' alt="mapurl' Resolution Comment to PS
width="300" height="300"></a><p/><a case
s.15(1)())

Eform Request Type: Citizen Feedback Case
101009459925 1025 W GEORGIA ST V6E 3N9 1. Descr be details (who, what, where, when, why): No Name (ps), No 4/26/2017 3:45:00 PM 4/26/2017 7:19:03 PM|Feedback Agent Created Case:

Via VanConnect PSID2572896 "We want to. E a
green city but our b ke racks are not increasing except
for Modi?...."
https://d17agltn7cihbm.cloudfront.net/uploads/bce9f51
999b3b6351c8b0d1d9eeal512
2. Do you want to be contacted?

No
3. Type of feedback:

Complaint
4. Feedback regarding:

City Department
5. Department:

Engineering Services
6. Division or Branch Name:

Active Transportation

Name

Agent Updated Case Details:
Reallocated to queue: Feedback

Agent Finished: Case Closed.
Closed date : 2017-04-26
19:19:03.313

Directed to Another City
Department

Directed to Active
Transportation for their review.
SC.

Eform Request

Type:

Street - Surface Water Flooding

CITY_EXCHANGEWAVDG
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SIDEWALK HAZARD
INSPECTION PROGRAM

Inspection Manual and Procedures

Engineering Services
City of Vancouver

Revision: 1.2
Date: January 15, 2016



Revision History

Rev. Date Comments

0 2012-11-28 Draft issued for review

1.0 2013-12-24 Issued for 2013-2014 Sidewalk Inspection Program

1.1 2014-12-19 Issued for 2014-2015 Sidewalk Inspection Program;
revised associated sidewalks diagram, revised
Landscape Encroachment program procedures

1.2 2016-01-15 Issued for 2015-2016 Sidewalk Inspection Program;

revised Sidewalk Obstacle description




DEFINITIONS

Annual Inspection: A scheduled inspection program that is carried out approximately
once a year. Some variance may occur due to availability of resources and other
factors.

Boulevard: The area between a roadway’s shoulder or curb & gutter and the adjacent
property line that is not a sidewalk or pathway, and on a street where traffic is
separated by means of a median, and includes the median. This area may be
landscaped with grass, trees, plantings, other installed features and/or private
encroachments (e.g. connector walks, wooden curbs, landscaping, etc.) and there may
be an inherent variability of the surface.

Crosswalk: The area where a pedestrian has the right of way when crossing a roadway
that is either a marked pedestrian crossing or an area within an intersection that is the
portion of a roadway between the extension of the lateral edge of the roadway and
the adjacent lateral property line but does not include lane intersections.

Curbs: A permanent curb or curb & gutter, usually constructed from concrete, asphalt,
or stone, that is installed at the edge of a roadway to separate a roadway pavement
from a boulevard and/or sidewalk.

Day: a 24 hour period.
Hazard: A defect that exceeds the tolerance specified for an asset.

Inspector: A person who has been assigned by the City to undertake the inspection of
an asset in accordance with this inspection program.

Lane: A street less than 10.06 metres in width that is usually located at the rear of a
property.

Pathway: A pedestrian or shared pedestrian path (a path that is intended for use by
pedestrians and other non-motorized traffic), which is neither a roadway nor a
sidewalk, which has been improved by the City with a permanent hard surface (such as
concrete, asphalt, or pavers).

Paved Surface: A surface constructed with a layer or layers of asphalt, concrete, or
pavers.

Roadway: The portion of a street improved, designed, or intended for vehicular use
and located between curbs and/or shoulders.

Sidewalk: The portion of a street, improved for the use of pedestrians, between the
curb lines or lateral lines of a roadway and the adjacent property lines. A sidewalk is
improved with a permanent hard surface (such as concrete, asphalt, or pavers) that is
intended for the primary use of pedestrians, including the main sidewalk surface,
accessibility curb ramps, bus stop landings, and portions of a sidewalk that cross a
lane entrance



Shoulder: The portion of a street between the roadway paved surface and the
boulevard, usually without a permanent paved surface and where a curb has not been
installed, that provides lateral support to the roadway and may accommodate stopped
vehicles.

Street: A public road, highway, bridge, viaduct, lane and sidewalk, and any other way
normally open to the use of the public, but does not include a private right-of-way on
private property.

Trail: A granular or bark mulch sidewalk or pathway installed by the City that is
intended for use by pedestrians and/or non-motorized traffic. A trail does not have a
permanent paved surface and therefore there is an inherent variability of the surface.

Tree Base: The area around the trunk of a tree that is located within a sidewalk. The
area may have a natural surface or may have a manufactured cover installed
surrounding the tree.

Tree Grate: A manufactured cover, typically constructed from metal or concrete, that

is installed around a tree to protect the tree base. Also may be referred to as a tree
surround or a concrete surround.
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1.0 INTRODUCTION

The City of Vancouver has over 4200 kilometers of streets, lanes, sidewalks, and
pathways throughout the City. These assets vary in age, construction and condition.
Over time, defects may develop that could pose a hazard to pedestrians or road users.

The City has established a Street and Sidewalk Hazard Inspection Policy that specifies
the requirements for assets to be inspected, the definitions of defects that are
considered to be hazardous, and the requirements for responding to identified hazards
so that a reasonable level of service is provided to the public.

The Sidewalk Hazard Inspection Program has been developed by Engineering Services
to implement an “annual inspection” program in accordance with the Street and
Sidewalk Hazard Inspection Policy for assets that are the maintenance responsibility of
Engineering Services.

Inspections are carried out by inspectors assigned to the inspection program by
Engineering Services. Inspections are scheduled based on the availability of resources
for inspection services and resources of maintenance staff to undertake identified
repairs.

2.0 SCOPE

The following assets are inspected as part of this scheduled “annual inspection”
program. The exact timing of the inspection for an individual asset may vary from
year to year within the inspection program:

. Sidewalks and Pathways
o Crosswalks
. Curbs directly abutting Sidewalks and Crosswalks

Only assets in the above categories that are the maintenance responsibility of
Engineering Services are inspected as part of this program. City facilities, Parks, and
right of ways on private property maintained by others are not inspected.

Steps and walkways at the following locations are inspected by others and are not
inspected as part of this program:
e South end Burrard Bridge, one set each side
North end Bayswater St to the beach
North end Balaclava St to the beach
North end Waterloo St to the beach
Dunbar St/Cameron St walkway to the beach
Northeast corner Trimble St/W 4th Av to Locarno
West end W 3rd Av to Trimble St
West end W 3rd Av to lane west of Trimble and lane south of W 4th Av
South end Sasamat St to W 3rd Ave.
300 metres west of Blanca St, Belmont Av to NW Marine Dr
Lane south of W 11th Av, Crown St to west
Lane south of W 11th Av, Crown St to east



Wallace St, lane south of W 10th Av, to W 10th Av

West side Dunbar St to W 13th Av

Northeast corner Dunbar St & W 14th Av to northeast

West side of Blenheim St to 19th Av

North of W King Edward Av, Puget Dr to lane west of Puget Dr
Southwest corner W King Edward Av and Puget Dr to Quesnel Dr
South side W 29th Av and Puget Dr

South side Puget Dr to lane south of Puget Dr at Trafalgar St
Trafalgar St, Puget Dr to lane south McBain Av

W 29th Av, Maple Cr to lane east of Magnolia St

Science Centre at the west side of Quebec St & Terminal Av
False Creek (north side and south side)

Coal Harbour (south side of Burrard Inlet)

Laurel Street pedestrian bridge

3.0 INSPECTION PROCEDURES

Inspections are undertaken based on visual checks of the surface exposed at the time
of inspection to identify hazards. When a hazard is identified in accordance with the
policy, the inspection result will be recorded by the inspector and forwarded to
maintenance staff so that a repair will be scheduled. The hazard shall be repaired
within the timeframe specified for that asset. An asset is considered to be repaired
when a repair has been undertaken so that the defect no longer meets the condition
that defines the defect as a hazard.

In most cases, it will be appropriate for inspectors to walk each sidewalk once to
identify defects on the inspected sidewalk and any inspected curbs directly abutting
that sidewalk and/or associated crosswalks. On wide and heavily walked sidewalks
(such as sidewalks in commercial areas or sidewalks adjacent to institutional
properties) more than one pass may be appropriate. If leaves, snow, or other debris
covers an asset that is to be inspected, such that an inspection of the surface
condition is not reasonable, the inspection should be postponed until the surface can
be observed.

Although the inspection of the surface exposed at the time of inspection is visual,
inspectors will take a measurement of the identified hazards when there may be doubt
to whether a hazard exceeds the tolerance specified for that defect. Inspectors will
always carry a ruler for measurement during inspection.

In any circumstance when traffic may put the inspector in danger, the inspector must
not walk into a roadway and/or traffic and must maintain their safety.

Inspections shall be recorded by the inspector and entered into the department’s work
management system, Hansen. The Hansen system will maintain the inspection records
and will be used to track repairs associated with the inspection. Typically, inspectors
will enter inspection records directly into the Hansen system through portable
computing devices.



Inspection forms will be created for sidewalk and pathway assets in the Hansen
system. Some of these assets will not be subject to inspection under the Street and
Sidewalk Hazard Inspection Policy.

If an asset is subject to inspection, the inspector will undertake the required
inspections on the asset and any associated assets, complete the inspection form, and
close the inspection form once the inspection is completed.

If an asset is not subject to inspection but there are associated assets that are subject
to inspection (such as crosswalks), the inspector will undertake the required
inspections on the associated assets, complete the inspection form, and close the
inspection form once the inspection is completed.

If an asset is not subject to inspection and there are no associated assets that are
subject to inspection, the inspector will not undertake an inspection and will complete
and close the inspection form.

When a sidewalk or an associated street asset (curbs and/or crosswalks) is inspected,
an inspection record will be completed for the sidewalk asset. Defects found on the
sidewalk will be recorded on the sidewalk inspection form and associated to the
sidewalk asset. Defects found on an inspected street asset (curbs and/or crosswalks)
will be recorded on the sidewalk inspection form and associated to the street asset.

When a pathway or associated pathway asset is inspected, defects found on the
pathway or associated pathway asset will be recorded on the pathway inspection form
and associated with the pathway asset.

The inspector will identify the type and location of an identified inspection defect on
the inspection form. The inspection form allows for the recording of multiple defects
on an asset. Identified inspection defects must be recorded on the form so that
maintenance staff will be able to identify and locate defects that must be repaired. If
there is more than one defect found at a specific location, the most predominant
defect should be identified and recorded on the inspection form. When multiple
defects are identified within a close proximity of each other, a single inspection
defect may be entered into the inspection form to record the defects and to indicate
the nature and location of the defects.

In the event that the Hansen system is not available, inspectors will manually record
inspection results and enter the inspection records into the Hansen system as soon as
practicable.

Typically the inspector will be able to report the defect location by using an
approximate distance in meters from an adjacent reference location or landmark, such
as a civic address, fire hydrant, pole, or lane entrance. In some limited cases it may
be necessary for the inspector to provide further details to maintenance staff on the
location of a defect, particularly in locations where it is difficult to describe the
location of a defect in the inspection form. In these cases the inspector should
contact the maintenance staff to ensure that the location of the defect is located for
repair.



In the event that there is a discrepancy in the asset information in Hansen and the
observed asset properties for an asset subject to inspection under this policy, the
inspector will make note of the discrepancy in the data on the inspection record, will
inform the asset owner of the discrepancy so that the asset information in Hansen can
be updated, and will inspect the asset based on the observed asset properties.

During the undertaking of this sidewalk hazard inspection program the inspector may
notice other defects or situations which they may feel may put the public in danger or
that may need immediate attention. It is the expectation of the City that when staff
identify an issue of concern, staff should report those issues to the City through the
City’s 3-1-1 system so that the appropriate maintenance or administrative group can
respond.

4.0  INSPECTION DEFECTS

The Street and Sidewalk Hazard Inspection Policy defines hazards that will be
identified as inspection defects by this inspection program. The following sections
define how defects for sidewalks, pathways, crosswalks, and curbs directly abutting
sidewalks and/or crosswalks shall be identified and recorded in the inspection
program.

When an inspection defect could be recorded in a number of categories or against a
number of assets, the defect should only be recorded once using the most appropriate
inspection defect category. The inspection defect should be recorded against the
asset that is the source of the defect (e.g. if there is a sharp vertical difference
between a sidewalk and the top of a directly abutting curb, the defect should be
recorded as a sidewalk trip when the sidewalk is out of elevation or as a curb trip
when the curb is out of elevation).

4.1 Sidewalks and Pathways

A sidewalk is inspected when it is improved with a permanent hard surface (such as
concrete, asphalt, or pavers) that is intended for the primary use of pedestrians. A
sidewalk includes the main sidewalk surface, the utility strip, accessibility curb ramps,
bus stop landings, and portions of a sidewalk that cross a lane entrance when these
areas are also improved with a permanent hard surface.

A pathway is inspected when it is a pedestrian or shared pedestrian path (a path that

is intended for use by pedestrians and other non-motorized traffic), which is neither a
roadway nor a sidewalk, which has been improved by the City with a permanent hard

surface (such as concrete, asphalt, or pavers).

Sidewalks and pathways without a permanent hard surface are not inspected.

Typically, the inspector should record any observed defects at the sidewalk corner
against the adjacent east or west sidewalk asset. If there is no adjacent east or west
sidewalk, defects at these locations may alternately be recorded under the adjacent
north or south sidewalk asset.



When a sidewalk or pathway crosses a lane entrance, the surface of the lane entrance
that connects the sidewalk across the lane entrance shall be inspected as part of the
sidewalk or pathway inspection.

Adjacent to the sidewalk and/or pathways there are areas that are not inspected as
part of this program. Areas such as boulevards (not improved with a permanent hard
surface by the City), curbs (not directly abutting a sidewalk), lanes, roadways,
shoulders, trails, tree bases (not improved with an installed tree grate nor surround),
and private encroachments (such as boulevard landscaping, connector and entrance
walks, and stepping stones installed by an adjacent property) are not inspected for
hazards as part of this program.

Inspection | Policy Defect Description Measure-
Defect - Hazard ment
Description
SWTrip - Trip A sharp vertical difference in elevation More than
Sidewalk between two adjacent sections of a 2.5cm
Trip sidewalk surface, at a crack, or between | height

a sidewalk surface and an abutting curb

that is intended to be level with the

sidewalk (when the sidewalk is out of

elevation).

Items with an intended elevation

difference, such as expansion joints of

structures, are not defects.
SWGap - Gap An open separation between two More than
Sidewalk adjacent sections of a sidewalk surface, 2.5cm
Separation across a crack, or between a sidewalk width and

surface and an abutting curb (when the depth

sidewalk surface has moved). The

measurement of the width and the depth

of the gap must both be exceeded to be

a defect.

Items with an intended gap, such as

expansion joints of structures and catch

basins, are not defects.
SWObstacle | Obstacles Obstacles include broken sidewalk pieces | More than
- Sidewalk and items set in the sidewalk, such as 2.5cm
Obstacle empty sign post sleeves, bolts, and other | projection

irregularities with a sharp vertical
difference in elevation from the sidewalk
surface.

Items with an intended elevation
difference, such as expansion joints of
structures, pole bases, steps and curbs,
are not defects.




Inspection | Policy Defect Description Measure-
Defect - Hazard ment
Description
SWTreeBase | Tree Base | A defect in a tree base occurs when More than
- Sidewalk there is a sharp vertical difference in 2.5cm
Tree Base elevation between two adjacent sections | height

of an installed tree grate or between an

installed tree grate and a sidewalk

surface (when the tree grate is out of

elevation).

Constructed gaps and openings within the

surface of the tree grate and the opening

between the base of the tree and the

tree grate are not defects.

When a tree grate is not installed and

there is an area surrounding a tree

composed of soil, granular material,

plantings, and/or roots which may be

uneven, these conditions are not defects.
XLTrip - Trip A sharp vertical difference in elevation More than
Lane within the lane crossing surface, at a 2.5cm
Crossing crack, between a lane crossing surface height
Trip and an abutting gutter of a curb, due to

the loss of surface material (e.g.

pothole) or surface movement.

Items with an intended elevation

difference, such as expansion joints of

structures, are not defects.
XLDistort - | Trip A sharp vertical difference in elevation More than
Lane within the lane crossing surface or 2.5cm
Crossing between a lane crossing surface and an height
Distortion abutting gutter of a curb, due to a

distortion in the surface material.

Items with an intended elevation
difference, such as expansion joints of
structures, are not defects.




Inspection | Policy Defect Description Measure-
Defect - Hazard ment
Description
XLGap - Gap An open separation between two More than
Lane adjacent sections of a lane crossing 2.5cm
Crossing surface, across a crack, or between a width and
Gap lane crossing surface and an abutting depth

curb. The measurement of the width

and the depth of the gap must both be

exceeded to be a defect.

Items with an intended gap, such as

expansion joints of structures and catch

basins, are not defects.
PWTrip - Trip A sharp vertical difference in elevation More than
Pathway between two adjacent sections of a 2.5cm
Trip pathway surface, at a crack, or between | height

a pathway surface and an abutting curb

that is intended to be level with the

pathway (when the pathway is out of

elevation).

Iltems with an intended elevation

difference, such as expansion joints of

structures, are not defects.
PWGap - Gap An open separation between two More than
Pathway adjacent sections of a pathway surface, 2.5cm
Separation across a crack, or between a pathway width and

surface and an abutting curb (when the depth

pathway surface has moved). The

measurement of the width and the depth

of the gap must both be exceeded to be

a defect.

Iltems with an intended gap, such as

expansion joints of structures and catch

basins, are not defects.
PWObstacle | Obstacles Obstacles include broken pathway pieces | More than
- Pathway and items set in the pathway, such as 2.5cm
Obstacle water meter boxes, junction boxes, projection/

manhole lids, empty sign post sleeves, depression

bolts, and other irregularities with a
sharp vertical difference in elevation
from the pathway surface.

Items with an intended elevation
difference, such as expansion joints of
structures, pole bases, steps and curbs,
are not defects.




Inspection | Policy Defect Description Measure-

Defect - Hazard ment
Description

PWTreeBase | Tree Base | A defect in a tree base occurs when More than
- Pathway there is a sharp vertical difference in 2.5cm
Tree Base elevation between two adjacent sections | height

of an installed tree grate or between an
installed tree grate and a pathway
surface (when the tree grate is out of
elevation).

Constructed gaps and openings within the
surface of the tree grate and the opening
between the base of the tree and the
tree grate are not defects.

When a tree grate is not installed and
there is an area surrounding a tree
composed of soil, granular material,
plantings, and/or roots which may be
uneven, these conditions are not defects.

When a hazard condition is identified in a sidewalk or pathway through the inspection
program it shall be repaired within seven (7) days, as time and resources allow.

4.2 Crosswalks

A crosswalk is inspected when there is an area on the roadway where a pedestrian has
the right of way when crossing a roadway that is either a marked pedestrian crossing
or an area within an intersection that is the portion of a roadway between the
extension of the lateral edge of the roadway and the adjacent lateral property line
but does not include lane intersections.

When a hazard condition is identified in a sidewalk, either through an “annual
inspection” or through a review arising from a report of a potential defect, it shall be
repaired within seven (7) days, as time and resources allow.

When a crosswalk is marked the area within the marked crossing, or crossing
treatment, of the roadway will be inspected.

When a crosswalk is unmarked, the area of the roadway surface that would connect
the sidewalks and/or curb ramps across the roadway where a pedestrian would be
expected to cross will be inspected.

When a crosswalk extends through a median, and the median has been improved with
a permanent surface (such as concrete, asphalt, or pavers) to continue the crosswalk
through the median, that area of the crosswalk that extends through the median will
be inspected as part of the crosswalk inspection.



There are a number of locations throughout the City at intersections where
pedestrians do not have the right of way to cross a roadway. These locations may be
indicated through signage and/or barriers (such as guard rails, islands/medians). At
these locations a crosswalk does not exist.

When a hazard is identified, it will be reported on the inspection form of a sidewalk
associated with the street segment that the crosswalk is located on. If there is more
than one sidewalk associated with the street segment, the inspector will record the
defect on only one of the associated sidewalk inspection forms.

measurement of the width and the depth
of the gap must both be exceeded to be a
defect.

Iltems with an intended gap located within
a crosswalk, such as expansion joints of
structures and catch basins, are not
defects.

Inspection Policy Description Measure-
Defect Hazard ment
XWPothole - | Crosswalk | A sharp vertical difference in elevation More than
Crosswalk Trip within the crosswalk surface, at a crack, 2.5cm
Pothole between a crosswalk surface and an height

abutting gutter of a curb, where there is a

loss of surface material.

Iltems with an intended elevation

difference located within a crosswalk,

such as curbs and expansion joints of

structures, are not defects.
XWDistort - | Crosswalk | A sharp vertical difference in elevation More than
Crosswalk Trip within the crosswalk surface, at a crack, 2.5cm
Distortion between a crosswalk surface and an height

abutting gutter of a curb, where there is a

distortion in the surfaces.

Items with an intended elevation

difference located within a crosswalk,

such as curbs and expansion joints of

structures, are not defects.
XWGap - Crosswalk | An open separation between two adjacent | More than
Crosswalk Gap sections of a crosswalk surface, across a 2.5cm
Gap crack, or between a crosswalk surface and | width and

an abutting gutter of a curb. The depth

When a hazard condition is identified in a crosswalk through the inspection program it
shall be repaired within seven (7) days, as time and resources allow.




4.3

Curbs Directly Abutting Sidewalks, Pathways and Crosswalks

Curbs are not inspected for defects except when they are directly abutting an

adjacent sidewalk (curb walk, utility strip, curb ramp, bus stop passenger landing or
lane crossing), pathway, or crosswalk. The curb will be inspected where the surface
of the curb is expected to match the elevation of the abutting sidewalk, pathway, or

crosswalk.

Typically, the top of curb will be inspected when there is a directly abutting sidewalk
or pathway. Typically, the gutter will be inspected only when a curb is within a
crosswalk or lane crossing or when the gutter is directly abutting a pathway or

sidewalk.
Inspection | Policy Description Measure-
Defect Hazard ment
CBTrip - Curb Trip A sharp vertical difference in elevation More than
Curb Trip between two adjacent curb sections or 2.5cm
between the curb and a sidewalk, height
pathway, or crosswalk surface (where the
curb has moved out of elevation).
CBGap - Curb Gap An open gap between two adjacent More than
Curb Gap sections of a curb, across a crack, or 2.5cm
between a curb and a sidewalk, pathway, | width and
or crosswalk surface (where the curb has | depth
moved). The measurement of the width
and the depth of the gap must both be
exceeded.
Items with an intended gap, such as
expansion joints of structures and catch
basins located within a curb are not
defects.
CBDistort - | Curb A sharp vertical difference in elevation More than
Curb Irregularity | within a curb or where a portion of the 2.5cm
Distortion curb has been broken away. projection/
depression

When a hazard condition is identified in a curb through the inspection program it shall
be repaired within seven (7) days, as time and resources allow.

5.0

COORDINATED ACTIVITIES

Other inspection, enforcement, maintenance, and data collection activities may be
undertaken by inspectors in conjunction with the Sidewalk Hazard Inspection Program
and the associated data collection tools. These activities and data are not part of this
inspection program, but are coordinated with the undertaking of the inspection
program. Coordinated activities may differ from one inspection cycle to another.
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APPENDIX A: ASSET ASSOCIATIONS

The following figure and descriptions identify how street and sidewalk assets are
associated for the Sidewalk Hazard Inspection Program.

Street and Sidewalk Network Diagram

Asset and Location Associations:

Asset/Location | Associated Asset Notes

Sidewalk AW Street - Segment A Sidewalk on West Side of “Oak St”
Sidewalk AE Street - Segment A Sidewalk on East Side of “Oak St”
Sidewalk BN Street - Segment B Sidewalk on North Side of “West 41st”
Sidewalk BS Street - Segment B Sidewalk on South Side of “West 41st”
Sidewalk CN Street - Segment C Sidewalk on North Side of “West 41st”
Sidewalk CS Street - Segment C Sidewalk on South Side of “West 41st”
Sidewalk DW Street - Segment D Sidewalk on West Side of “Oak St”
Sidewalk DE Street - Segment D Sidewalk on East Side of “Oak St”
Crosswalk 1 Street - Segment A Crosswalk on Segment A of “Oak St”
Crosswalk 2 Street - Segment B Crosswalk on Segment B of “West 41st”
Crosswalk 3 Street - Segment C Crosswalk on Segment C of “West 41st”
Crosswalk 4 Street - Segment D Crosswalk on Segment D of “Oak St”

Lane Crossing Y

Sidewalk BS

Location of Lane Crossing Y where the
entrance to Lane X crosses Sidewalk BS
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APPENDIX B: HANSEN INSPECTION FORM

The following screen captures show the Hansen Inspection form used in the Sidewalk
Hazard Inspection Program.

Hazard Inspection Form - Main Page

Hazard Inspection Form - Detail Page Sidewalk Hazards

12



Hazard Inspection Form - Detail Page Segment (Pathway) Hazards
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APPENDIX C: COORDINATED ACTIVITIES

The following activities are currently undertaken in conjunction with the Sidewalk
Hazard Inspection Program.

LANDSCAPING ENCROACHMENT INSPECTION

During the undertaking of the inspection program, inspectors will check for tree
branches, shrubs and hedges encroaching into pedestrian areas. These landscape
encroachments limit the availability for pedestrians to use the full width of the City’s
sidewalk. Landscaping is encroaching when the tree branches, shrubs or hedges extend
into the sidewalk area and are less than 2.4 meters (8 feet) above the sidewalk
surface. Landscape encroachments may come from private properties, boulevard
encroachments, or City street trees.

When conditions are observed that do not meet the requirements of the attached
“Landscape Encroachment Form”, the inspector shall report the location and details of
the landscape encroachment by calling the City’s 3-1-1 service. These locations will
then be reviewed by operations staff that will issue notifications to property owners or
undertake maintenance actions as may be required.

14



LAMDSCAPING ENCROACHMEMNT FORM

Address: Date:

Inspector;

Private: Encroaching Hedge or Shrubs [ ] Overhanging Branches [ |

Details:

Park Board: Overhanging Branches [ ]

Details:

&T‘l" OF

VANCOUVER
EMGCIMEERIMG SERYICES
FE. Judd. REng. General Manager

Date:

Address:

Dear SirfMadam:
HEDGE OR BRANCHES OVERHANGING SIDEWALK/LAME

This notice concerns trees or shrubs under your care that are interfering with the use
of the City sidewalk and/or lane.

As part of our street maintenance program, the City performs annual inspections of
the road curbs and pavements, sidewalks, lanes and boulevards. The inspectors look
for safety concerns such as sidewalk trips and deep potholes, and also record the
general condition of City streets. During this inspection, and in response to
complaints, we hand out this notice to owners and tenants of properties where
branches or hedges overhang city sidewalks or lanes, interfering with pedestrians or
vehicles.

Your property has such an encroachment and we would appreciate it if you would
arrange to trim overhanging hedges or branches so that the full width of the sidewalk
is available for pedestrians. All pedestrians, including seniors, people with wisual
impairments, people in wheelchairs or pushing strollers, or simply couples walking
side-by-side, benefit from sidewalks that are clear of obstacles.

All foliage should be trimmed clear of the sidewalk, and overhanging branches should
be no lower than & feet over the walkway. In the case of lane encroachments, these
must be trimmed so as to allow vehicles, including garbage trucks, to move safely.

Please arrange to prune the growth by

If you do not trim this growth the City may carry out the work and bill the cost to you.
If City crews do the work, they will not have the time to give your landscaping the
best care, and they may damage the health and/or appearance of your hedge or
shrubs. Therefore, if you wish to ensure that your trees receive the best care, please
arrange to prune back the growth yourself.

If you have any questions, or would like to discuss this matter further, please contact

the Streets Operations Branch at 604.871.6213 Your co-operation in this matter
would be appreciated. The nature of your encroachment is indicated below.

Foreman/ Inspector:

Encroaching Hedge er Shrub: [ 1 Sidewalk: [ 1
onto

Overhanging Branches: [ 1 Lame: [ 1

See sketch on reverse

507 W. Broadway. Yancouver BC.V5Z OB4 & 311 or 604.873.7000 Emall: Info@vancouverca



This notice contains important information which may affect you. Please ask someone
to translate it for you.

HESFRTIEEFR THERRH - FRABREE -
famr Bfer fov WizTwes Weod T ¥ ¥ 0¥ s wpdtw
A= W famr mea faF § feR T 86T =uw = e
Théng bdo nay cd tin tic quan trong cé thé dnh hudng gen quy vi. Xin
nhd ngudi phién dich hé.

Este aviso contiene informdcion importante que puede afectarle personalmente. Pidale
a alguien que se lo traduzea.

Ce document conlient des renseignements importants qui pourraient vous concerner.
Veuillez demander & quelguun de vous le traduire.

THIS PORTION
TO BE TRIMMED

i oL e nmnb LG L Aale

THIS PORTION |
TO BE TRIMMED

TP PO 11 TN 1 [
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