Mustel Group On-site Questionnaire FINAL (July 27, 2004)

13. Next I'm going to read some factors that may or may not influence your
decision to use the streetcar service. Please rate each on a 10-point scale,
where "10 means that this is of highest importance” and “1 means of no
importance at all” in your decision to use the streetcar. READ. ROTATE ORDER.

Rating
No High

¢ CHECK ROTATION START POINT Importance €————— Importance DK
QY Cost Of the fare .....vvviveriiriiiie v cera e 1 2 3 4 5 6 7 8 9 10 98
2 Availability of day passes........ccvivvvimieiiriiiveniiinennns, i 2 3 4 5 6 7 8 9 10 98
13 Service freqUENCY.....coevirviierieerennnreerssceareeneaeeenss 1 2 3 4 5 6 7 8 9 10 98

Ability to use fare to transfer for free to other
Q* transit services, such as SeaBus, SkyTrain and

DUSES ittt i it e i 2 3 4 5 6 7 8 9 10 98
as Ability to use fare to transfer for free to False Creek

ferries (POINT OUT FALSE CREEK FERRIES ON MAP) ....... 1 2 3 4 5 6 7 8 9 10 98
Q% Early morning streetcar service (before 10am) ......... 1 2 3 4 5 6 7 8 9 10 98
Q7 Late night streetcar service (after 8pm)........ccevvvenens 1 2 3 4 5 6 7 8 9 10 98
0% Use of heritage style vehicles...........cocoeviiiivieninnns i 2 3 4 5 6 7 8 9 10 98
0° Use of modern style vehicles........ccocvviviviecvicininenns 1 2 3 4 5 6 7 8 9 10 98
0% Tourist Destinations served........c.vcvviniieinieiinninnanns 1 2 3 4 5 6 7 8 9 10 98

Demographics

And, I have just a few more questions for classification purposes ...

14. Into which of the following age categories do you fall?

@' 18 to 24 years
2 25 to 34 years
® 35 to 44 years
Q* 45 to 54 years
Q% 55 to 64 years
L% 65 or better
% REF

15. Where is your home residence? (Province/State/Country)

BC > PROBE:

Q' Vancouver Island
‘~ Dz Interior
: Q3 Other BC
@* Other Province/Canada © RECORD PROVINCE
O° USA > RECORD STATE (and city if mentioned)
Q® Europe - RECORD COUNTRY
@’ Asia > RECORD COUNTRY
a8 Mexico/Central/South America
0®° Africa/Middle East
Q'® Australia/New Zealand
% Other (specify)
a°® REF

Thank you. That completes our survey. In case my supervisor may wish
to verify this survey, may I please have your first name or initial?

Phone #:
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Downtown Strestcar
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B Approximate Running Times: Every 10 minutes
Approximate Journey Times: Waterfront to Science World ~ 10 minutes
Science World to Granville Island — 8 minutes
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2. Report of Calls
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Report of Call Summary

Total Attempted

Modem/fax line/business

Non Contacts

No answer/busy

Answering machine
Respondent not available
Contacts
Refused/terminated partway

Language/communication problem
Willing participants
Non-qualifier (occupation/ other)

Total Completions

Contacts (% of potential)

Willing to participate (% of contacts)

Not in service/number changed/moved

Main Sample

1,082
182
800

60%
25%

Over-sample

Total

s

504
133

2207

861
361
368
132
1436
880
112

144

300

63%
31%




3. Population Statistics
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REGION CODE: 1 2 3 4&5 6 7 8
Northeast
North Sector (coq,
Shore  |Caicaraanmore |SUFTEY,
West of Main Burnaby, [(N.Van, W. I, PLUS Pitt{WR, Total GVRD
TOTAL cBD - (excluding New West,, {Van incl Meadows, Langley, Pop.16+
Population 16+ |[GVRD Downtown |CBD) East of Main [Richmond |Lion's Bay) |Maple Ridge |Delta Distribuiton
Male
16-24 yrs 120236 3,181 11,529 17,366 26,548 9,614 16,204 35,793 7.55%
25-34 yrs 144573 10,238 18,780 24,660 29,670 8,885 16,868 35,472 9.07%
35-44 yrs 170192 7,885 15,496 27,227 34,640 13,275 24,7221 46,948 10.68%
45-54 yrs 149757 5,636 14,666 21,025 32,080 13,595 20,830] 42,045 9.40%
55-64 yrs 88747 3,365 8,201 11,981 18,215 9,040 11,145 26,800 5.57%
65+ yrs 103970 3,261 9,883 17,247 22,745 10,600 10,635 29,600 6.52%; 48.79%
Female
16-24 yrs 119122 3,528 12,507 17,054 26,548 9,480 15,310 34,696 7.48%
25-34 yrs 150944 8,853 20,641 25,606 29,670 9,980 18,230f 37,965 9.47%
35-44 yrs 174398 5,241 17,343 26,634 34,640 15,390 26,240} 48,910} 10.94%
45-54 yrs 152359 4,112 16,375 21,222 32,060 14,570 20,635] 43,385 9.56%
55-64 yrs 89815 2,731 8,750 12,794 18,215 9,425 11,220} 26,680 5.64%
65+ yrs 129401 4,047 14,956 21,713 22,745 14,365 13,935 37,640 8.12%] 51.21%
Total 1,593,514 61,975 169,127 244,529 327,755| 138,219 205,974] 445,935 100.00%
Pop. Distribution 100.00% 3.89% 10.61% 15.35% 20.57% 8.67% 12.93% 27.98%

check 1,593,514 61,975 169,127 244,529 327,755 138,219 205,974 445,935











































































































































































































































































































