
�YOF
VANCOUVER 

File No.: 04-1000-20-2018-593 

December 6, 2018 

Dear ·22(l)

CITY CLERK'S DEPARTMENT 
Access to Information & Privacy 

Re: Request for Access to Records under the Freedom of Information and Protection 
of Privacy Act (the "Act") 

I am responding to your request of November 13, 2018 for: 

Sewer back up reports related to the property at 4397 West 10th Avenue (Enigma 
Restaurant). Case Number 12062879. 

All responsive records are attached. 

Under section 52 of the Act, and within 30 business days of receipt of this letter, you may ask 
the Information & Privacy .Commissioner to review any matter related to the City's response to 
your FOi request by writing to: Office of the Information & Privacy Commissioner, 
info@oipc.bc.ca or by phoning 250-387-5629. 

If you request a review, please provide the Commissioner's office with: 1) the request number 
(#04-1000-20-2018-593); 2) a copy of this letter; 3) a copy of your original request; and 4) 
detailed reasons why you are seeking the .review. 

City Hall 453 West 12th Avenue Vancouver BC V5Y 1V4 vancouver.ca 
City Clerk's Department tel: 604.829.2002 ·fax: 604.873.7419 



Yours truly, 

~ Barbara J. Van Fraassen, BA 
Director, Access to Information & Privacy 
Barbara. vanfraassen@vancouver.ca 
453 W 12th Avenue Vancouver BC VSY 1 V4 

*If you have any questions, please email us at foi@vancouver.ca and we will respond 'to you as 
soon as possible. Or you can call the FOI Case Manager at 604.871.6584. 

Encl. 

:pm 
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~TYOF Work Slip 
I"'\ JVP~ 

SAP Charge# Address & Location : 4397 W 10TH AV __] Responsible 

EES1026732 Sewer 
Operations 

Work Order# Work Order Activity Created Date 
1026732 Maintenance(4397 W 1Oth - SLB} 2018/10/30 

Group Project# Problem Sub Activity Assigned To Crew ID 

SCUT ROD FOSTER 4 0 
Work Order Comments : So22(1) ' 
Outside C/0 

tvo rtf£1 0~ IJ ~}j VV111Pj ~oyz. g t.~vtL£ urJ&. 

Reference #1 t- Billable? 

Reference #2 N 

Collection Agency Collection Method Zone Beat 

Service Request# R1 366729 (Sewage Backup/Flooding) 

Contact Name Contact Phone Con,tact Type 

~022(1) I ~022\1) I Other 

Asset Type Asset iO # B.U.N Stc;tus Asset Area Map# (Facet) 0 1strict 

)J o 11-&.s £JP I rJ .l.l.a "" k? .R.M .--- IC.n..l?u .A 11.-.ff ~ s J! ra .J •lfh ,.., &\.'2-
Asset Details: I 1 ., 1?/151~ -::11~ 

Safety & Asset Notes: A T1 e. fV I(Do'\ 'l2e1J f'os te0 M ,-~ d ~ ~ )') ,.,_ <. n r c.l. J.. ,y..J C.A .. .t-<...e_. Se ~~ B tt 
(_~~ ~\,ev'~c.\ '?oss. 'b\y 
~ 0~ 5 'U.&.-e._ -\\:? ~{~"'L \r~ o-Ve..r s;-tow, \A ~SG\. 1 i '~" ""'-et\,-t' .·-t o~ l1 ?~r C<i\\, •li -p .. ,_\/t\t-e.. \ S.-\~ • 

PM Sched. Maint. Schedo Due Date Zone Last Completed Work Order 

1 0 0 
'' 

Crew Comments 

L ( .e_J..) (_ .\ . J . (...e;.v r vtR ~....(7 "CJ Y1 Fa~ ll--1.. , \ tt- I ; Yl'\ e-.cf' a-f / . <f H -

Ov"-~ 
Q.CC:?'Is 

~ . J.e ~. L-, .. tt\.-L~ F ruyv'\ 1. 2_ 11.. /D q ;vL ou+ 
vx~~ Fe ~ lle. \~ <_; k '("C~VI--t (;) w rte r \b S (UZ a~ f"o Y CJL{_ ~ .D . 0 <) 

Co n.ce..~ n "'-' '"" ~ M..,-.;4_ tJ""' ~""'~ "'"'-~ .f~,£·_;J o 'D (...elM. ~leA~ 
Work Completed Date: (') cl :SO 2..o1 <(" 
VSTS_22989 

f o22(1) l. .Lf Z211) l 
Print Name: \) . (.JI\.'-". \ yY') ' ~ 0 (~ V'l I Crew 10: Lf'O 

Page 1 or 1 
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PHONE: 5 ·22(1) 
I_ 

CONTACT: s.2-2Tf) I INVOICE II: / ,t, l<;2 u - ' BILLING L..f)C(1 v) IOTV\ 1\Jt:: DATE: OY 3D 2cl ~ SIGNATURE: WITH):j WITHOUT 0 
ADDRESS: ·- ACTIVITY EQUIPMENT USED 
TIME STARTED: '-f: l. Z> p tvl TIME END: s~s7 PM Day _0tt~"1 Call Sl.M 0 HAND RODS 0 
WORKED FROM ADDITIONAL ACCESS LOCATION DETAILS PRECONDITION SLB y ROTO·ROOTER 0 
INSIDE 0 Additional details: WITH CCTV PLUGGED MAIN 0 LARGE CUTIER 0 
OUTSIDE ~ GOOD~ SPECIALS 0 SMALL CUTIER 0 
TOILET 0 FAIR 0 CB 0 HUMMINGBIRD 0 
STACK 0 

1--
POOR 0 CCTV 0 BRUSH 0 

C/ 0 Jd"" TV FOR REUSE 0 FLUSHER 0 1--REQUIRE TO CLEAN . ..-er SUMP 0 Distance from access locat ion to main: INVESTIGATION 0 CCTV 

D/ U 0 ~ m YES 

~ 
INSTALL C/0 0 OTHER: 

DEFECT / BLOCKAGE LOCATION OF DEFECT I BLOCKAGE NO 

ROOTS / FROM ACCESS POINT ASSET TYPE AFTER CLEANING MAIN CLEANING REQ. -
LIGHT INSIDE PL 0 --M to -- M SAN CONN 0 GOOD 0 BLOCKED: YES 0 v-

MEDIUM 0 AT PL 0 __C2__ M SAN MAIN 0 POOR 0 NO)d' 

HEAVY 0 OUTSIDE PL .Jd" 1.:£_ M to _!:f.._ M COMB CONN y FAIR 0 FLUSH 0 
1GRWE .,;a-' ,~BLOCKAGE y COMB MAIN 0 SOUND T EST L_ ROOT CUT 0 
SOLIDS 0 ADDITIONAL INFO: I STORM CONN 0 GOOD ;6' MH II: TO 

DEBRIS 0 STORM MAIN 0 POOR 0 MH #: 

STRUCTURAL y METRO MAIN 0 FAIR 0 
OTHER/ UNKNOWN: COMPLETE )4 INCOMPLETE 0 ADDITIONAL WORK 0 

SYMBOLS -t ~ , i--t~~L \c. --- . ~ 
TREE r' e \ . . 

~ ', ,' - I --
~ 

SHRUB 0 , .... ~ -- 0 c.L~ D ) v . . . L ") ' . ~ 
HEDGE V\ 1 . . 3 wvwv t~ t ~ ,V ,. - s IQ l h ~'1.~ p SEWER <:!\ . b2 ................ -... r I~ 
MANHOLE ~ if'~ D 
STOPPAGE 

0~ 
X ~ 

CONNECTION DEPTH@ PL 2 ·!!:6 M PLIS 0 MFROM C/0 DEPTH @MAIN J •J. #~ l M 

PRIVATE SIDE REPLACED 0 
CITY SIDE REPLACED 0 PL OFFSET J q M ~ E W of N&_ W DEPTH @ HOUSE I. n M 

WYE MEASUREMENTS: -1fi·J . M FROM DOWNSTREAM MH \ 'l._H_ M B/M 

FOR OFFICE USE ONLY MAINTAIN SCHED 0 ADD TO Sl.M PROGRAM 0 NO CHARGE 0 DATE ADDED TO PROGRAM: 

CIPP CANDIDATE 0 FULL SURVEY REQ 0 INVITE TO Sl.M W/ SIG 0 SHARE 0 
CCTV 0 CHANGE FREQUENCY: REMOVE FROM PROG 0 CHARGE X INVOICE CANCELLED BY: 

SEND LETTER II~ 6MTH 0 12 MTH 0 CHANGE WITHOUT to WITH SIGNATURE 0 
18 MTH 0 24MTH 0 CHANGE WITH to WITHOUT SIGNATURE 0 DATE INVOICE CANCELLED: 

c:Df9'Aw +a fdJ 1+ 
r\ 

INITIALS:£ fitJ:~/J 
SUPT COMMENTS: Coty ~ h 1 R. F. ~ UMkd ~ityofVancouver - FOI ~~te: 

SUPT SIGNATURE: 



Engineering Services 

GST Reg # 121361042 

AM/~ 
AMi® 

~.22(1 ) 
Applicant 's Initial 

~ Applicant's lnit ia 

36182 u 

(Owner's name and address if not the applicant) 

For more information about Sewers & Drainage Systems, please visit us at: 
vancouver.ca/home-property-development/water-and-sewer.aspx 

Terms & Conditions 

It 1s the respons1b1uty of the applicant/ow er to prov1de a safe. accessible clean out to the bu1ldmg's 
sanitary and storrn drdmage systems as per the Vancouver Building By-law & City of Vancol"er OH&S Polley 
AE-010·02, & Workers Compensation Act . 
Ci ty crews rnay work frorn a to]let stub 1f there IS no other su1table or avaHabte access to the building's rnain 
sewer Une, and the to1let must be removed prior to the cr'~w·~ arri v~l. 
If the applicant/owner is physically unable to rerrtove the l01Iet, the crew rnay cons1dcr performing this 
service if the toilet 1s clean and m good condttlon. posm~ no foreseeable issue for remstallat ion. and subject 
to the applicant/owner readmg and sigmng the T01\et Removal Waiver to acknowledge his/her 
understandu]g of the wa1ver and· that the City accepts no lJab•lity for damages when re:rnoving ana tor 
remstalling the tmlet 
The ap llcantlowne agrees top y all costs ih i)Ccordancc w1th the Sewer And Watercour~ By-law 8093 . 
A summary of fmdmgs w1ll be mcluded w1th the mv01ce. 
C1ty crews ca not advis('> 1f potentia! charge s will or w1ll not app y related to the cause of the blockage. 

I, the undersigned, agree to the above terms and condit ions 
s.22(1) 

Applicant_ 

City of Vancouver · FOI 201~@~ 61~ 3 ctJ> 



INVOICE ~TYOF 
VANCOUVER 

SEWER OPERATIONS, ENGINEERING SERVICES, CITY OF VANCOUVER 

[Date I October 30. 201 8 

Property Owner Sen Chan C ity 

Attention CIO MLC Investments L TO Provi nce 

Address s.22(1) 

REPORT OF CREW FINDINGS 

Service Line Blockage 

Serv1ce Line Maintenance 
Was Blockage Found? 

Cleaning Required 

Stoppage Located on Private Propeny 

Stoppage Located on City Property 

Stoppage Located at Propeny Line 

l Posta l Code 

Yes I No 

Yes 

No 

No 

No 

No 

No 
No 

Most Probable Cause o f Blockage: Yes I No 

Roots from C1ty Plantings only 

Roots from Private Plantings only 

Roots from both City & Private Plantings 

Solids 

No 

No 

No 
No 

Yes 

No 

No 

Yes 
No 

Grease 
Debris 

Poor Pipe Flow 

Misaligned Pipe 
Umdentifed Object 

Other: Grease Issue 

Day Crew - Straight Time 
Travel 
Truck 

Afternoon Crew - Straight Time Plus Premium 
Travel 
Truck 

Day I Afternoon Crew- OT - Time and a Half 
T ravel 
Truck 

Day I Afternoon Crew - OT- Double Time 
Travel 
Truck 

Callout Crew - First Call Callout Time (2-hr min) 
Travel 
Truck 

Flusher Crew- Regular Time 
Travel 
Truck 

Materials 

SEWER LINE SERVICE CHARGES- CITY OF VANCOUVER 

[Invoice No. 36182U 

VANCOUVER 

BC I Telephone# ~s.22(1) I 

MINIMUM CHARGES: 
Minimum 112 hour charge for regular service 
Minimum 2 hour charge for callout service 

If the cause of the blockage cannot be determined to be 
the City's responsibility, the applicant will pay all costs in 
accordance with the Sewer & Watercourse By-Jaw. 

Details of Charges - Please contact 311 or 604-873-
7000 if you have any quest1ons. 

Please make the cheque payable to the City of 
Vancouver in settlement of the invoiced amount and 
forward it to the City of Vancouver, Revenue Services 
Division, PO Box 7747, Vancouver, BC V6B 8R1 . 
Terms: Net 30 days- 1% per month (12.68% per 
annum) charged on overdue amounts. The City charges 
a $35.00 administrative fee for any dishonoured cheque. 

Cost 
$101.41 

548.00 
$1 5.00 

$103.41 
$48.00 
$1 5.00 

$95.26 
$48.00 
$15.00 

$126.34 
$62.00 
$15.00 

$126.34 
$1 24.00 

$15.00 

$96.7 5 
so.oo 

$95.00 

Quantity of Hours 

1.50 
1.00 
1.50 

$ -

$ 
$ 
$ 

$ 
$ 
$ 

$ 
$ 
$ 

$ 
$ 
$ 

$ 
$ 
$ 

$ 
$ 
$ 

$ 

Total Charges 

AM OUNT 

142.89 
48.00 
22.50 

Labour S 142.89 
48.00 
22.50 

Travel Time (mm 112 hr) S 
Truck & Equipment Rental S 
Materials S 
Administration Fee (75;.:%"-J ------------+-'S'---------'3::.:2::.:·-=.0...:.1-t 

Sub-Total Payable $ 245.40 

Less City Portion % 0 $ 245.40 
Interest of 1% per month will be charged on amounts remaining unpaid after 30 days. 

The C"y of Vancouver charges a $35 administration fee for any dishOnoured cheque. 
Total A mount Payable $ 245.40 

Internal Use Only 
Fffpar<d by; 

EE# 4469 

CHECK APPLICABLE 

Signe<l Agreement 
Approval Receive<l 

Property Info 

0 
l•l 

I~ 
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d\;TYOF 
Jv 

SAP Charge# 

EES1027993 

Work Order# 

Work Slip 

Address & Location: 4397 W'10TH AV Responsible 

Sewer 
Operations 

Work Order Activity Created Date 

1027993 Inspection & QC(4397 W 10th) 2018/11/01 

Group Project# Problem Sub Activity Assigne.d To CrewiD 

SCCTV 
~ ?-3 

Work Order Comments: Record findings and return to Rod Foster. 

Reference #1 Billable? 

Reference #2 N 

Collection Agency Collection Method Zone Beat 

Service Request # 

Contact Name Contact Phone Contact Type 

A s£et Type Asset In # 3 !1 N Sta~us Asset Area Map # (Facet) District 

( ) 
Asset Details: 

S~fet\-& Asset ~otes: \.l:>~ ?"'-~ c~c.-. q (~c.or:-bcJ. \Jo/~~ ..... 0 ~ t>vc.. c/o~o_x q 11 ; .... ~:JJ Y!... 
Ca..c; 1 fG"\. p• f'L 1

., p .... ;~ ol..<:l~"'- + +kM.e. ·l~ ~0""'-~ •H) -Gcv.-. 0"'' +o 1. 7 7 1-. d.....~ +<> -\ Wl_ ;~ 
c)).,. P'~"'- W~A. ::.1- 1-=Y--12..0 c..\- ""\Lu_ ...; .~ uJc-lR.. i l...ut.. ~vu.b ~.e bec..--v:J '-'\a.Wc(' L}: 

-\ ..- , ec_d \o h"'-<JL -tl-...L c.cL"\- p tp2 :r.~ W,..<.~ '~ \,-("o~b<...v f\L""~ <::9.o'5iS~ .._ we.;; ·.~o...~~ H/1~"<-~ 
"'-c...d ,.,...,\-c....l.lu) ex ._H~L.._ \Jo.~t"C::t<JtJv..c..~;"'- <:1<:>1 .']:~ o..pe.c...r"') ~ H/' ck> +r~c..lt. 1 :~ ,:; a~cu- ~f ~ 

-tt-<.Q a.. ... " . I (" ~ p I ~ q.. C.O\.o\.,. b<e. ~ l..R_ C.oe:....,v LUL ' 

PM Sched. Maint. Sched. Due Date Zone Last Completed Work Order 

1 .. . . 
Crew Comments 

0 .<J IM ..,,.- PJ<-/GO 
0 Ov-t k.W ~-. ~'7~ 
I OOM-M M.e ~c., ·\-o c.. .. sr- IV\\ .... 
/ . . , 7vv; _I"!. c... Cc:...'"}\- ·\-c v·,:t 4- :.1' t:.~IA..\- D~.., plu.a.~~ to% 

::1 • 8' . ~ IA-1. 1 o p v ~ r 1 ":.R.l' 
'\ 4 Vln ~ 7 5' ~......,. c.o~.~ '5QWo<\ IMC:..Vt..-t. 

Cop(cD ...--
\0 e-{o1tlR ~~/ 

Work Completed Date : N~\) 'J.. ~13. Print Name: C.ff.u.;( '1o/l(. lfc._cUL<i I Crew JD: ;2.. 3 
I 

f 
( u Printed b NOL42 at 2018/11/01 13:39 VSTS_22989 Page 1 o 1 y 



CONTACT: s.22(1) j 
~LUNG ~ 
ADDREss: 4 ::/1l u . \a Vt._ A vet n 
TIME STARTED: {0 :Q<)ffll~ TIME END: 

WORKED FROM ADDITIONAL ACCESS LOCATION DETAILS 

INSIDE 

OUTSIDE 

TOILET 

STACK 

C/0 

SUMP 

D/U 

~ 
0 

~ 
0 
0 

Additional details: 

\)~ \..uJ~ 6~2\.6 ·\lA.{j 5 

Distance from access location to main: 
m 

DEFECT / BLOCKAGE LOCATION OF DEFECT I BLOCKAGE 

ROOTS 0 FROM ACCESS POINT 

PHONE: 
s.22(1) 

DATE: 

D~ After Call 

PRECONDITION 
WITH 2!!!_ 

GOOD cf 
FAIR 0 
POOR 0 

REQUIRE TO CLEAN 
/ 

YES 0/ 
NO !Z( 
ASSET TYPE 

l iNVOICE #: )}f:i 
SIGNATURE: WITH 0 WITHOUT~ 

ACTIVITY EQUIPMENT USED 

SLM 0 HAND RODS 0 
SLB 0 ROTO·ROOTER 0 
PLUGGED MAIN 0 LARGE CUTIER 0 
SPECIALS 0 SMALL CUTTER 0 
CB 

~ 
HUMMINGBIRD 0 

CCTV BRUSH 0 
TV FOR REUSE 

~ 
FLUSHER 0 v 

INVESTIGATION CCTV i2( 

INSTALL C/ 0 0 OTHER: 

AFTER CLEANING MAIN CLEANING REO •• 

LIGHT 0 
MEDIUM 0 
HEAVY 0 

INSIDE PL 0 __ Mto __ M SAN CONN 0 GY: ~ 
BLOCKED: YES 0 V 

GREASE 

SOLIDS 

DEBRIS 

STRUCTURAL 

OTHER/ UNKNOWN: 

MANHOLE 

D 
STOPPAGE 

X 

AT PL 

OUTSIDE PL 

O ~M 
lt('~Mto __ M 

0 NO BLOCKAGE 0 

0 ADDITIONAL INFO: I S\t~~\\<.. 
o ./ ·,~ ~ Hycku \tAc,~ll 
s"' ~AW rlt<-~ u~ l~ ~(.'" ~6L0 

v 

SAN MAIN POOR 0 

COMB CONN FAI 0 

COMB MAIN 0 SOUNDTESY 

STORM CONN 0 

G~ STORM MAIN 0 POOR 0 

METRO MAIN o_L fAI 0 
COMPLETE IZ1 INCOMPLETE 0 

NO lid' 
FLUSH 0 

ROOTCUT 0 
MH #: TO 

MH /t: 

ADDITIONAL WORK 0 

\ 

~ I 
I <:( 

.,/ k ~ (0 -.:r 'J 

'TJ 

\ 
CONNECTION DEPTH @ PL '.{ • '1 j M PLIS ____ .,. M, FROM CIO DEPTH ® MAIN I 3.,<;" M 

PRIVATE SID~ REPLACED 0 
CITY SIDE REPLACED 

WYE MEASUREMENTS: 

FOR OFFICE USE ONLY 

CIPP CANDIDATE 0 
CCTV 0 

SEND LETTER II __ 

COMMENTS: 

SUPT COMMENTS: 

0 PL OFFSET 

MAINTAIN SCHED 

FULL SURVEY REQ 

CHANGE FREQUENCY: 

6MTH 0 12 MTH 

18 MTH 0 24 MTH 

0 
0 

D 
0 

M N S E W of N SEW 
M FROM DOWNSTREAM MH 

ADD TO SLM PROGRAM D NO CHARGE 

INVITE TO SLM W/ SIG 0 SHARE 

REMOVE FROM PROG 0 CHARGE 

CHANGE WITHOUT to WITH SIGNATURE 

CHANGE WITH to WITHOUT SIGNATURE 

INITIALS: 

DEPTH @ HOUSE I 2_.4~ M 

M B/ M 

0 
0 
0 
D 
0 

DATE: 

DATE ADDED TO PROGRAM: 

INVOICE CANCELLED BY: 

DATE INVOICE CANCELLED: 

City of Vancouver- FOI 2018-593, Page 6 of 6 
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