
~YOF 
VANCOUVER 

File No.: 04-1000-20-2018-625 

January 15, 2019 

s.22(1) 

Dear s2 2TfJ 

CITY CLERK'S DEPARTMENT 
Access to Information & Privacy 

Re: Request for Access to Records under the Freedom of Information and Protection 
of Privacy Act (the "Act") 

I am responding to your request of December 3, 2018 for: 

A copy of all email sent and received by Chief Election Officer Rosemary Hagiwara 
between 7:30 a.m. October 20, 2018 and 12:30 a.m. October 21, 2018. 

All responsive records are attached. Some information in the records has been severed, 
(blacked out), under s.13(1), s.14, s.15(1)(I) and s.22(1) of the Act. You can read or download 
this section here: 
http://www.bclaws.ca/EPLibraries/bclaws new/document/I D/freeside/96165 00 

Under section 52 of the Act, and with in 30 business days of receipt of this letter, you may ask 
the Information & Privacy Commissioner to· review any matter related to the City's response to 
your FOi request by writing to: Office of the Information & Privacy Commissioner, 
info@oipc.bc.ca or by phoning 250-387-5629. 

If you request a review, please provide the Commissioner's office with: 1) the request number 
(#04-1000-20-2018-625); 2) a copy of this letter; 3) a copy of your original request; and 4) 
detailed reasons why you are seeking the review. 

City Hall 453 West 12th Avenue Vancouver BC V5Y 1V4 vancouver.ca 
City Clerk's Department tel: 604.829.2002 fax: 604.873.7419 



Yours truly, 

~ 
Barbara J. Van Fraassen, BA 
Director, Access to Information & Privacy 
Barbara. vanfraassen@vancouver.ca 
453 W 12th Avenue Vancouver BC VSY 1 V4 

*If you have any questions, please email us at foi@vancouver.ca and we will respond to you as 
soon as possible. Or you can call the FOi Case Manager at 604.871.6584. 

Encl. 

:ma 
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From: 
To: 

CC: 
s.14 

Date: 
Subject: 

"Haglwara, Rosemary" <rosemary hagiwara@vancouver ca> 
"Patrick O'Connor" s.22(1) 
lanetros1s.22(1) 
"Lowe. Janice" <ianice.lowe@vancouver.ca> 

10/20/2018 6:05:21 PM 
CampalQninA near votinA locations 

Hi Patrick and Jane, 

I have received complaints of NPA campaigning within the 100m limit of a voting location at Khalsa Diwan 
and Sunset Community Centre. The rule is a general prohibition against campaigning within 100 metres of a 
building or structure where voting is underway, not 100 metres from a polling station or place where the ballots are 
actually being cast as specified in the Vancouver Charter. 

Other election offences 

Regar~s, 

125. (l)In relation to nominations, a person must not do any of the following: 

(4)In relation to voting proceedings, a person must not do any of the following at or within 

100 metres of a building, structure or other place where voting proceedings are being 

conducted at the time: 

(a)canvass or solicit votes or otherwise attempt to influence how an elector 

votes; 

(b)display, distribute, post or openly leave a representation of a ballot marked 

for a particular result in the voting; 

(c)post, display or disseminate 

(i)election advertising, or 

(ii)any material that identifies a candidate or elector organization, unless 

this is done with the authorization of the chief election officer; 

(d)carry, wear or supply a flag, badge or other thing indicating that the person 

using it is a supporter of a particular candidate, elector organization or result in 

the voting. 

Rosemary Hagiwara 
Chief Election Officer 
Office of the City Clerk I City of Vancouver 
t: 604.673.8301 I 604.873.7177 
e: rosemary,hagjwara@vancouver ca 
w: Vancouver.ca/election 

Sign up for election newsletter! 

~y OF I VANCOUVER 
VANCOUVER VOTES 
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From: 
To: 

Date: 

"311 Operations \(Internal Use\)" <311 .0perations@vancouver.ca> 
"Hagiwara, Rosemary" <rosemary.hagiwara@vancouver.ca> 
10/20/2018 9:50:56 PM 

Subject: Citizen Feedback-101012014852 

Hi Rosemary, 

Please see the below feedback received by 311 . Thanksl 

Geoff 
88822 

~ TYOF 
, Ir JVE 

LJ:lllL 
Citizen Feedback 

Case number: 101012014852 Case crea ted: 2018-10-20, 09:06:00 PM 

Incident Location 

Address: 

Address2: 

Location name: 

Original Address: 

Contact Details 

Name: s.22(1) 
Address: 

Address2 : 

Phone: Email: 
Alt. Phone: Preferred contact method: Either 

Request Details 

1. 

2. 
3. 

4. 
s. 
6. 

8. 

Describe details (who, what, w here, when, why) : 

Type of feedback: 

Feedback regarding: 

Department : 

Division or Branch Name: 

Were any other cases or service requests created as a result 

of t his feed back? 

(Don't ask, just record · d id caller indicate t hey want a ca ll 

back?): 

Additional Details 

Map and Photo 

- no picture -

Received via twitter: 

Worst lineups at any election I have been atl 

Fire t he person in charge I @CTVVancouver 
@GlobalBC 

Complaint 

City Department 

City Manager's Office 

Elections 

No 

No 
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From: 
To: 

Date: 

"311 Operations \(Internal Use\)" <31 1,0perations@vancouver.ca> 
"Haqiwara, Rosemary" <rosemary.haqiwara@vancouver.ca> 
10/20/2018 9:51:49 PM 

Subject: Citizen Feedback-1 0101 2014856 

Hi Rosemary, 

Please see the below feedback received by 311 . Thanks! 

Geoff 
88822 

Citizen Feedback 

Case number: 101012014856 

Incident Location 

Address: 

Address2: 

Location name: 

Original Address: 

Contact Details 

Name: 

~ddress: 

Address2: 

Phone: 

Alt. Phone: 

Twitter, VancouverBlues 

Request Details 

~TYOF 
lt I I< IVE 

~LLLL 
Case created: 2018-10-20, 09:08:00 PM 

Email: 

Preferred contact method: Either 

1. Describe details (who, what, where, when, why): Received via twitter: 

2. 

3. 
4. 

5. 
6. 

8. 

Get rid'of the machines and hire humans 

instead next t ime. One of your machines 

incredibly slow. With what's going on In 

America, we need t o be the checks and 

balances. 

Type of feedback: Opinion --'---------------Feedback regarding: City Department ------------------0 e part men t : _c_1t ... v _M_a_n_ag._,e_r'_s _o_tt_ic_e _______ _ 

Division or Branch Name: Elections ---------------Were any other cases or service requests creat ed as a result No 

of this feedback? 

(Don't ask, just record - did ca ller indicate they want a call No 

back?): 

Additional Detalls 

Map and Photo 

- no picture -
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From: 
To: 

Date: 

"Hagiwara, Rosemary" <rosemary.haqiwara@vancouver.ca> 
"Pabillano, Jhenifer" <jhenlfer.pabitlano@vancouver.ca> 
10/20/201 8 1 :47:09 PM 

Subject: FW: [Released from COV quarantine] Media request 

All machines are funct ioning normally. Owing to the ballot's length of 22 inches, which Is five inches longer t han 
a t ypical ballot due to a list of 158 candidates, it t akes approximately 22 seconds to cast each ballot. If the ballot is 
rejected or needs to be recast , this increases the t ime taken to cast the ballot. 

At this time, all polls will close at 8pm. 

Rosemary Hagiwara 
Chief Election Officer 
Office of the City Clerk I City of Vancouver 
t: 604. 673.830 1 I 604.873.7177 
e : rosemary,hagjwara@yancoyver,ca 
w: Vancouver.ca/election 

~ for election newsletter I 

~Of I VANCOUVER 
VANCOUVER v • TES 

From: Bob Mackin, Jr. [mallto:bob.mackln@me.com] 
Sent: Saturday, October 20, 2018 1:39 PM 
To: Pabillano, Jhenlfer 
Cc: Bob Mackin; Hagiwara, Rosemary; Sandhu, Jag 
Subject: Re: [Released from COV quarantine] Media request 

What is the status with the voting machines? W hich polls arc affected? What is the problem and remedy? 
W hen will a decision be made to extend homs? · 

Sent from my iPhone 

On Oct 20, 20 18, at 12:38 PM, Pabi llano, Hlenifer <,Jhenifer.Pabillano@vancouver.ca> wrote: 

Hi Bob - just circled back on this Item and there's no new updates. The investigation continues. Likely 
we wi ll have more updates early next week. 

Thanks 

Jhenifer 

From: Pabillano, Jhenifer 
Sent: Saturday, October 20, 2018 10:41 AM 
To: 'Bob Mackin' 
Cc: Hagiwara, Rosemary; Sandhu, Jag; Bob Mackin, Jr. 
Subject: RE: [Released from COV quarantine] Media request 

Hi Bob - thanks for the inqui ry. I will check with Rosemary on this today and on your request about the 
scrutineers. As you know it's election day, so just wanted to advise t hat response time may be longer 
than usual. More soon I 

Thanks 
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Jhenifer 

From: Bob Mackin [manto:bob@thebreaker,news] 
Sent: Saturday, October 20, 2018 10:36 AM 
To: Pablllano, Jhenifer 
Cc: Hagiwara, Rosemary; Sandhu, Jagi Bob Mackin, Jr. 
Subject: Re: [Released from COV quarantine] Media request 

Thank-you. 
Is there any update? 
The Stewart campaign is using a Google Map to claim that it was 108.74 metres away, in 
a straight line, from the door of the main city hall building, on Gutteridge Plaza. What is 
city hall's measurement or interpretation of the law? 

On Fri, Oct 19, 2018 at 3 :46 PM Pabillano, Jhenifor <lhenifer. Pabillano@vancouver.ca> wrote: 

HI Bob -the Chief Election Officer can confirm that a complaint has been filed regarding Kennedy 

Stewart holding a press conference on the plaza and we are now investigating. 

Jhenlfer Pabillano I Communications Manager, Elections 

Corporate Communications I City of Vancouver 

t. 604.673.8313 c. 604.417.0582 

jhenifer.pabillano@vancouver.ca 

Follow the City on social media: 

Twitter I Facebook I lnstagram 

Sign up for our election newsletter! 

From: Bob Mackin [mailto:bob@thebreaker,newsl 
Sent: Friday, October 19, 2018 1:40 PM 
To: Hagiwara, Rosemary; Sandhu, Jag; Media 
Subject: [Released from COV quarantine] Media request 

Hello, 
l have been informed that Kennedy Stewart held a press conference on Gutteridge Plaza on 
Tuesday and there has been a complaint, because it may have been too close to the advance 
voting site. 
Could you confirm and explain what the next steps are? 

Bob Mackin 
604-982-9 130 

Read theBreaker . news 
List~n to t he t he Breaker . news Podcast 
Subscribe t o the ne wsletter 
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Read theBreaker . news 
Listen to the theBreaker . news Podcast 
Subscribe to t he newsletter 
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From: 
To: 

Date: 

"Haaiwara, Rosemary" <rosemarv.haqjwara@vancouver.ca> 
"Nelson. Jessica" <Jessica.Nelson@vancouver.ca> 
10/20/201 8 3:57:42 PM 

Subject: FW: 2018 Elections - VoterView/Datafix Update 

FYI - just keeping you In the loop. 

Rosemary Hagiwara 
Chief Election Officer 
Office of the City Clerk I City of Vancouver 
t: 604.673.8301 I 604.873. 7177 
c: rosemary haglwara@vancoyyer.ca 
w: vancouyer,ca/elect1on 

i!&nJi.p for election newsletter I 

~ rrvor I VANCOUYIR 
VANCOUVER VDTE.S 

From: Heaney, Slobhlan 
Sent: Saturday, October 20, 2018 3: 11 PM 
To: Hagiwara, Rosemary 
Cc: Lowe, Janice; Assadlpour, Tara; Bartlett, Robert 
Subject: 2018 Elections - VoterVlew/Dataflx Update 

This Is a written summary of the verbal report I've already provided you. 

Spoke to the Chief Technical Ortlcer at Data fix to understand where they are with resolving the problem and the approach they're taking, 
particularly given our distaste for the big-sync-al -close-of-voting option. 

Issue Overview: 
• The list updates to the Voters' List between May and August consliluted a signlncant data update, In addition to Advance voting updates 

(now to be referred to as the 'big sync') 
• As each laptop logged In this morning, each device tried lo sync, or download all lhe changes 
• The software Is designed to work this way and at present It Is unclear as to why this created the performance Issues we have experienced 
• Registration clerks/offlclals using only last name to search contributed to the problem as last name only, vs last name, first name and 

date of birth, have greater 
• Initial solution of turning off sync and reactivating at 8pm Is not desirable from lhe City's perspective 
• This performance issue also contributed to Instances of users being kicked out of the onllne VoterView or being unable to record voters. 

Status: 
• The vendor Is currently switching the sync runcllon on for very brief periods (I.e., less than 15 seconds) at a time which allows them to 

control the number of devices syncing 
• As they progress, ttie big sync is getting propagated across the devices; once the big sync Is complete on a device, then the size of the 

data exchanges dramallcally decreases as does the performance Issue 
• Datafix is continuing this cycle and will advise progress regularly 
• The expectation is thal this will be complete over the course of the afternoon and will mean the 'big sync' at close of voting will not be 

required 
• At present, Dataflx believes they will have all devices syncing within the next couple of hours at most; will advise as updates are provided 

s.13(1) 

Thanks. 

Siobhian Heaney 
Program Mnnager - Elections, Clerk's & Council 
Technology Services 

City ol VancOllver 
desk: 604.871.liSOO I mobile: 604.306.7265 f rx: 60~.873.7194 
:;lllbhl•o breaev@vAOCQUYeca 
vancouver.ca 
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s.14 

-----Original Message-----
From: .22(1) 

----------~ 

Sent: Saturday, October 20, 2018 11 :48 AM 
To: Hagiwara, Rosemary 
Subject: False ballot processing 

Dear Electoral Officer 
Today at the point grey high school voting place the machine processing ballots occasionally 
reported too many votes marked in some section. This was incorrect. It may have been due to votes 
on the other side for the plebiscites having the ink from the marking pen coming through the ballot 
paper producing a mark that was counted as a vote. This happened twice in a group of ten people 
waiting to hand in ballots. This probably means it happens often. We were told that if you did not 
revote, that section of your ballot would not be counted. If this continues you may have judicial 
recounts. 

s.22(1) 

Sent from my iPhone 

City of Vancouver - FOi 2018-625 - Page 8 of 48 



From: 
To: 

"Hagiwara Rosemary" <rosemary.hagjwara@vancouver ca> 
"Lowe, Janice" <janice.lowe@vancouver.ca> 

Date: 10/20/2018 11 :46:51 AM 
Subject: FW: s.22(1) 

FYI. 

Rosemary Hagiwara 
Chief Election Officer . 
Office of the City Clerk I City of Vancouver 
t: 604.673.8301 I 604.873.7177 
e: rosemarv,hagjwara@vancouver.ca 
w: Vancouver.ca/election 

Sign up for election newsletter! 

From: Patrick O'Conhors.22(1) 
Sent: Saturday, October 20, 2018 11:45 AM 
To: Hagiwara, Rosemary 
Subject: .22(1) 

Hi Rosemary, 

s.22(1) 

Patrick 
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From: 
To: 
CC: 

Date: 

"Hagiwara, Rosemary" <rosemary.hagiwara@vancouver.ca> 
"Heaney, Siobhian" <siobhian.heaney@vancouver.ca> 
"Bartlett. Robert" <Robert.Bartlett@vancouver.ca> 
"Pabillano, Jhenifer" <jhenifer.pabillano@vancouver.ca> 
10/20/2018 12:36:13 PM 

Subject: FW: Media request 

Can you provide something we can use please? 

Rosemary Hagiwara 
Chief Election Officer 
Office of the City Clerk I City of Va ncouver 
t: 604.673.8301 I 604.873.7177 
e: rosemarv,hagiwara@yancouver.ca 
w: Vancouver.ca/election 

filKn.!!.Q for election newsletter I 

{i!J(!YO, I VANCOUVIR 
VANCOUVER V•TES 

From: Pabillano, Jhenlfer 
Sent: Saturday, October 20, 2018 12:35 PM 
To: Bob Mackin; Haglwara, Rosemary; Sandhu, Jag 
Subject: RE: Media request 

Hi Bob - I' ll check in with the team and get back t o you. 

From: Bob Mackin [mailto:bob@thebreaker.news] 
Sent: Saturday, October 20, 2018 12:30 PM 
To: Hagiw<!ra, Rosemary; Pabillano, Jhenifer; Sandhu, Jag; Media 
Subject: Media request 

Just left voice mail on the media hotline. I am hearing about a technology issue at voti11g stations, causing 
delays and lineups. Could you provide details on the problem and the remedy? 

Bob Mackin 
604-724-5604 mobile 

Read theBreaker . news 
Listen to the theBreaker . news Podcast 
Subscribe to the newsletter 
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.14 

From: Nell Monckton [mallto:nell@kennedystcwart.ca] 
Sent: Frlday, October 19, 2018 2:39 PM 
To: Haglwara, Rosemary 
Cc: Deanna Ogle 
Subject: Oct 16 • Press Conference at City Hall 

Hi Rosemary, 

Attached is an aerial image 11wt shows lhe distance between the entrance to cily hall and 1hc press conference that Kennedy 
and OneCity held on Oct. 16. 11 is over I 00 metres so we are in compliance wilh 1he ael 

Thanks, 

Neil 

l ·········· Forwarded message·········· 
City or Vancouver - FOi 2016-625. Page 1 1 of 48 



Frow; "H11giw11rn, Rosemary'' <rosemacy begiwaro@vaocouverca> 
Date: Fri, Oct 19, 2018 nt ! ;22 PM -0700 
Subject: Oct l 6- OueCity Pl'ess Conference nt City Holl 
To: "kennedy stewnrt5,22(1) • <kennedy.stewnifS,22(1) 
Cc; "jeanetteash,~·22(11 " <ieanetteoslif5·22(11 ? 

Hello, 

I have received a complaint that OneClty candidates and Independent mayoral candidate Kennedy Stewart held a 
press conference or campaign event at the Helena Gutteridge Plaza at City Hall on October 16, 2018. City Hall was 
an active voting location on October 16. Section 125(4) of the Vancouver Charter generally prohibits campaigning 
within 100 meters of a building where voting proceedings are being conducted. Section 125(4) of the Vancouver 
Charter reads: 

Other election offences 
12~. (4)In relation to voting proceedings, a person must not do any of the following at or within 

100 metres of a building, structure or other place where voting proceedings are being conducted at 

the time: 

(a)canvass or solicit votes or otherwise attempt to Influence how an elector votes; 

(b)display, distribute, post or openly leave a representation of a ballot marked for a 

particular result In the voting; 

(c)post, display or disseminate 

(!)election advertising, or 

(li)any material that identifies a candidate or elector organization, unless this Is 

done with the authorization of the chief election officer; 

(d)carry, wear or supply a flag, badge or other thing indicating that the person using It Is 

a supporter of a particular candidate, elector organization or result In the voting. 

We are currently investigating this complaint. If you have any Information regarding this matter that you wish to 
provide me with, that would be appreciated. I recommend that you seek Independent legal advice. 

Regards, 

Rosemary Haglwara 
Chief Election Officer 

Cily of Voncouver - FOi 2018-625- Pogo 120140 



I 
Office of the City Clerk I City of Vancouver 
t: 604.673.8301 I 604.873.7177 
e: rosemary hagJwoca@vaocouvec,co 
w: Yoocouvcr ca/elcc1jon 

~ for eleclion ncwsleltcrl 

fit..,t}I I VANCOUYIII 
VANCQUVCR VHES 

Neil Moncklon 
Campaign Manager 
Kennedy for Vancouver I M11yor 2018 
c: 604.209.3814 
e: nej)lf1 kennedystc,, an.en 

kenncdystewoo en 

C11mpnign Office: 275 1 Main SI. al E. 12th Ave. 

!lours: 
Mon-Thurs - I 0/\ M-9PM 
Fri/Sat- 10AM - 6 PM 
Sun - Noon - 8PM 

City o/V111eou11<1r- FOi 2016-625 • Page 13 ol 48 



From: 
To: 
CC: 

"Hagiwara, Rosemary" <rosemary. hagiwara@vancouver.ca> 
"Heaney, Siobhian" <siobhian.heaney@vancouver.ca> 
"Adcock, Jessie" <jessje.adcock@vancouver.ca> 
"Murray, Grant" <Grant.Murray@vancouver,ca> 

Date: 10/20/2018 11 :38:21 AM 
Subject: Locations opened late · 

Please confirm If these locations are re lated to technical issues: 

8. St. Mary's Ukrainian Catholic Centre 
36. Lord Nelson Elementary School 
76. Moberly Arts & Cultura l Centre 
77. Khalsa Diwan Society 

Rosemary Hagiwara 
Chief Election Officer 
Office of t he City Clerk I City of Vancouver 
t : 604.673.8301 I 604.873.7177 
e: rosemary,haglwara@vancouver.ca 
w: Vancouver.ca/election 

Sign up for election newsletter I 

~TYOF I VANCOUVER 
VANCOUVER VeTES 
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From: 
To: 

Date: 
Subject: 

Attachments: 

"Haglwara. Rosemary• <rosemary haajwara@vancouyer ca> 
"PabiUano Jhentrer" <lhenlfer,pablllano@vancouver,ca> 
10/20/2018 5:50:25 PM 
Numbers 
ATT00001 .txt 

1 ~UhH~t~ ~OH 
l ~ H; l $; H 1- C: f ~ l ~ 
I i ~£ ;i., .! II':! " ~ ~ 'H it 
I 
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Rosemary Hagiwara 
Chief Election Officer 
City of Vancouver 

Sent from my iPhone 
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From: 
To: 

Date: 
Subject: 

"Haajwara Rosemary" <roseroaQI hagiwara@vancouver ca> 
"Nelson Jessica" <Jessica Nelsoo@vancouver.ca> 
"Tran. Michael" <michaet.tran@yancouver.ca> 
"Lowe Janice" <ianjce.Jowe@vancouver.ca> 
10/20/2018 6:55:46 PM 
RE: 7pm Calls 

If the PEO feels that the delay In opening the poll prevented voters from voting, then we would need to extend. We need to confirm with those 
locations. 

Rosemary Haglwara 
Chief Election Officer 
Office of the City Clerk I City of Vancouver 
t: 604.673.8301 I 604.873.7177 
e: coseroacv boglwara@vaocovvec,ca 
w: Vancouver ca/electjon 

Sl8o.Ull for election newsletter I 

~IT'IOI I VANCOUYI R 
VANCOUVER veTES 

From: Nelson, Jessica 
Sent: Saturday, October 20, 2018 6:qs PM 
To: Haglwara, Rosemary; Tran, Michael; Lowe, Janice 
Subject: RE: 7pm caus 

Great · have added. WIii someone call those wf10 need to stay open a bit later? 

From: Haglwara, Rosemary 
Sent: Saturday, October 20, 2018 6:34 PM 
To: Nelson, Jessica; Tran, Michael; Lowe, Janice 
subject: RE: 7pm caus 

Anyone In the lineup at 8pm must be allowed to vote. Send a staff at the end of the lineup, 

Rosemary Haglwara 
Chief Election Officer 
Office of the City Clerk I City of Vancouver 
t: 604.673.8301 I 604.873.7177 
e: rosemary.haa1wara@yancouyer ca 
w: vancovvrc ca/electloo 

SWLllll for election newsletter I 

~~,.;uvot I VA~mJ"' 

From: Nelson, Jessica 
Sent: Saturday, October 20, 2018 6:33 PM 
To: Tran, Michael; Lowe, Janice; Haglwara, Rosemary 
Subject: 7pm calls · 

Anything else you want to add? Its Belting a bit long. If not, I will send to the team. 

Hi all, 

For the 7pm calls can you please tell the PEOs the following: 

1. Make sure they have enouBh transfer cases to process their ballots (each transfer case carries 200 or less ballots) - lf not please call their runner/area mgr 
2. PEOs must label the FRONT of their ballot transfer cases with thelr votlng place II 
3. If they used their auxiliary box, follow the process on page 22 of their PEO manual 
4. Reminder their first stop when they are returnlng back after the close of polls Is City Hall 
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From: 
To: 

"Haglwara, Rosemary" <rosemary,haglwara@vancouver.ca> 
"Patrick O'Connor" s.22(1) 

CC: 

Date: 
Subject: 

Hi Patrick, 

janefros15·22{1 > 
"Lowe, Janice" <janice.lowe@vancouver.ca> 
10/20/2018 4 :35:51 PM 
RE: Ecole Bllangue 

Our staff are informing voters of the wait time and give them the opportunity to go to other locations that 
are not busy. There is a large list of voting places without lineups on our website. No, the election staff 
does not have the authority to close a poll before 8pm. 

Rosemary Hagiwara 
Chief Election Officer 
Office of the City Clerk I City of Vancouver 
t: 604.673.8301 I 604.873.7177 
e: rosemarv,hagjwara@vancouver.ca 
w: Vancouyer.ca/e!ectioo 

Sign up for election newsletter! 

~rrv Of I VANCOUVER 
VANCOUVER veTES 

From: Patrick O'Connor s.22(1) 
Sent: Saturday, October 20, 2018 4:08 PM 
To: Hagiwara, Rosemary 
Cc: janefros1s.22{ 1) ; Lowe, Janice 
Subject: Ecole Bilangue 

Hi Rosemary, 

We've heard that there is a 2-hour lineup at Ecole Bilangue and that they have closed the doors. 
Are they allowed to do that? 

Patrick 
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From: 
To: 

CC: 

"Haqiwara. Rosemary" <rosemary.haqiwara@vancouver.ca> 
"Johnston. Sadhu" <Sadhu.Johnston@vancouver.ca> 
"Healy Jadhg" <tadha,healy@vancouver.ca> 
"Mochrie. Paul" <Paut,Mocbde@vancouver.ca> 
"Adcock, Jessie" <jessie,adcock@vancouver.ca> 
"Bartlett. Robert" <Robert,Bartjett@vancouver.ca> 
"Murray, Grant" <Grant.Murray@yancouver.ca> 
"Kendall-Craden, Rena" <Rena,KendaU-Craden@vancouver.ca> 
"Lowe. Janice" <janjce 1owe@vancouver ca> 

Date: 
Subject: 

"Pabmano, Jhenjfet'' <ihenifer.pablUano@vancouver.ca> 
10/20/2018 12:35:29 PM 
RE: Election day - status call schedule and contacts lists 

Approximately 1,200 mail ballot. 

Rosemary Haglwara 
Chief Election Officer 
Office of the City Clerk I City of Vancouver 
t: 604.673.8301 I 604.873.7177 
e: rosemary.haa1wara@yancoyyer.ca 

· w: vancouver,ca/electloo 

~ for election newsletter! 

~TYOF I VANCOUYIR 
VANCOUVER v•TES 

From: Johnston, Sadhu 
Sent: Saturday, October 20, 2018 12: 12 PM 
To: Healy, Tadhg 
Cc: Hagiwara, Rosemary; Mochric, Paul; Adcock, Jessie; Bartlett, Robert; Murray, Grant; Kendall-Craden, Rena; Lowe, Janice; Pabillano, Jhenlfer 
Subject: Re: Election day • status call schedule and contacts lists 

Looks good. 

Have we had a lot of mall in ballots so far? 

Sadhu Johnston 
City Manager 
City of Vancouver 
0: (604) 873 7627 

on Oct 20, 2018, at 11:25 AM, Healy, Tadhg <Tadhg.Heaty@yancoyygr,ca> wrote: 

Hi all, 

Attached please flnd meeting minutes from the 11am status update call. 

3 actions captured: 

Action Owner 

Do we need t o extend voting hours? Update at 2pm? Rosemary /s.14 Jessie 
Turnout numbers update? 

What campaigning are candidates allowed to do on 
election day? 

Talk again at 2pm 

Thanks 

Tadhg 

<2018 Election Status Report 11 am.docx> 

Rosemary 

s.14 1 / Jhen 
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From: 
To: 

"Hagiwara, Rosemary" <rosemary.hagiwara@vancouver.ca> 
"Healy, Tadhg" <tadhg.healy@vancouver.ca> 

Date: 
"Bartlett, Robert" <Robert. Bartlett@vancouver.ca> 
10/20/2018 3:26:46 PM 

Subject: RE: Election day - status call schedule and contacts lists 

HI Tadhg, 
Thanks for pull ing this together. You can forward to Paul and Sadhu but with a quali fier t hat these are 
estimates. 

Thanks! 

Rosemary Hagiwara 
Chief Election Offi cer 
Offi ce of the City Clerk I Cit y of Va ncouver 
t : 604 .673.8301 I 604.873.7177 
e : rosemary, hagiwara@yancouver,ca 
w: Vancouver.ca/ election 

~ for election newsletter I 

rfi!,;;TYOF I VANCOUVER 
VANCOUVER VOTES 

From: Healy, Tadhg 
Sent: Saturday, October 20, 2018 3:21 PM 
To: Bartlett, Robe1t; Hagiwara, Rosemary 
Subject: RE: Election day - status call schedule and contacts lists 

Hi Robert and Rosemary, 

For election day 

At 10am in 2018 14,423 votes had been cast. This is a-6% decrease from the same time of day in 2014. 
At 2pm In 2018 58,045 votes had been cast. This is a-16% decrease from the same time of day in 2014. 

Overall (Including mail ballot and advanced voting) 

At 2pm in 2018 108,345 votes had been cast (58,045 election day, 48,800 advanced and assuming 1500 mall ballots). 
This is almost exactly the same as from the same time of day in 2014 where we have 108,301 votes cast {69,086 
election day, 38,426 advance and 789 mail ballots) 

Notes- these numbers are approximate and are not for public. 

Conclusion- Elect ion day vot ing turnout is quite a bit lower than In 2014 at th is point during the day. 

Thanks 
Tadhg 
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From: Bartlett, Robert 
Sent: Saturday, October 20, 2018 3:01 PM 
To: Hagiwara, Rosemary; Healy, Tadhg 
Subject: FW: Election day - status call schedule and contacts lists 

T, 

See below the number. 
Attached the fi le as requested from Jennifer here at elections office. 

See what you can do 

RB 

From: Healy, Tadhg 
Sent: Saturday, October 20, 2018 2:44 PM 
To: Hagiwara, Rosemary; Johnston, Sadhu; Mochrie, Paul; Adcock, Jessie; Bartlett, Robert; Murray, Grant; Kendall-Craden, 
Rena 
Cc: Lowe, Janice; Pabillano, Jhenlfer 
Subject: RE: Election day - status call schedule and contacts lists 

Hi all, 

Minutes from 2:30pm call attached. 

Actions as follows: 

Action 

Get mid-day vote count numbers 
from 2014 to compare against 

Send latest vote numbers to group 

Next call is at 5:30pm 

Thanks 

Tadhg 

From: Healy, Tadhg 

Owner 

Rosemary 

Rosemary 

~pdate 

58,045 

Sent: Saturday, October 20, 2018 11:26 AM 
To: Hagiwara, Rosemary; Johnston, Sadhu; Moehrle, Paul; Adcock, Jessie; Bartlett, Robert; Murray, Grant; Kendall-Craden, 
Rena 
Cc: Lowe, Janice; Pabillano, Jhenifer 
Subject: RE: Election day · status call schedule and contacts lists 

Hi all, 

Attached please find meeting minutes from the 11am status updat e cal l. 

3 actions captured: 

Action Owner 

Do we need to extend voting hours? Update at Rosemary Js.14 / Jessie 

2pm? 
Turnout numbers update? Rosemary 
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What campa igning are ca ndidates allowed t o 

do on election day? 

Talk again at 2pm 

Thanks 

Tadhg 

s.14 / Jhen 
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From : 
To: 

"Hagiwara, Rosemary" <rosemarv.hagiwara@vancouver.ca> 
"Adcock, Jessie" <jessie.adcock@vancouver.ca> 
"Healy, Tadhg" <tadhq.healy@vancouver.ca> 
"Johnston. Sadhu" <Sadhu.Johnston@vancouver.ca> 
"Mochrie, Paul" <Paul,Mochrie@vancouver.ca> 
"Bartlett, Robert" <Robert.Bartlett@vancouver.ca> 

CC: 

"Murray. Grant" <Grant.Murray@vancouver.ca> 
"Kendall-Craden. Rena" <Rena.KendaU-Craden@vancouver.ca> 
"Lowe. Janice" <janice,lowe@vancouver.ca> 

Date: 

"Pabillano, Jhenifer" <jhenifer.pabiUano@vancouver.ca> 
"Heaney, Siobhian" <sjobhian.heaney@vancouver.ca> 
10/20/2018 9:01:16 AM 

Subject: RE: Election Issue - Medium Impact 

Due to the technica l issues we experienced at some locat ions, we w ill be extending voting hours 
tonight. More on this later. 

Rosemary Hagiwara 
Chief Election Officer 
Offi ce of t he Cit y Clerk I Cfty of Vancouver 
t: 604.673.8301 I 604.873. 7177 
e: rosemary,haalwara@yancouver,ca 
w : Vancouver.ca/election 

~ for election newsletter I 

{J!',;,r,o, I VANCOU\1111 
VANCOUVER V"ES 

From: Adcock, Jessie 
Sent: Saturday, October 20, 2018 8:55 AM 
To: Healy, Tadhg; Haglwara, Rosemary; Johnston, Sadhu; Mochrie, Paul; Bartlett, Robert; Murray, Grant; Kendall-Craden, 
Rena 
Cc: Lowe, Janice; Pabillano, Jhenifer; Heaney, Siobhian 
Subject: Re: Election Issue· Medium I mpact 

Update: advance voting locations are ok, some of the new locations are t he ones impacted. The network team had 
their team on standby today so they were ready and they have been deployed to do the laptop fixes. Resolution 
underway. 

Jessie 

Sent from my !Phone 

On Oct 20, 2018, at 8:39 AM, Adcock, Jessie <Jessie.Adcock@yancouver.ca> wrote: 

Hi everyone, 

Reports of a technical issue have come in and Siobhian Is leading the resolution. 
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In her words: " It seems it's the same laptop profile issue that that the vendor was supposed to have fixed -

will know more when I get reports from the field. Locations are able to continue operating. Our Network 
team are sorting it. One or two sites are also experiencing slowness with the Voters' List software but the 
vendor is looking at it." 

There Is no action to be taken at this t ime, we just want to make sure t hat it's communicated to the 
steering group. 

Thanks, 

Jessie 

Jessie Adcock 
ChiefTechnology Officer I Technology Services 
City of Vancouver 

453 West 12th Avenue, Vancouver, BC VSY 1V4 
Office: 604.871.6868 
CONFIDENTIALITY NOTICE: This message and any accompanying documents contain confidential 
information intended for a specific individual and purpose. This message is private and protected by law. If 
you are not the Intended recipient, you are hereby notified that any disclosure, copying or distribution, or the 
taking of any action based on the contents of this Information, is strictly prohibited. 

From: Healy, Tadhg 
Sent: October-19·18 1:37 PM 
To: Hagiwara, Rosemary; Johnston, Sadhu; Mochrie, Paul; Adcock, Jessie; Bartlett, Robert; Murray, Grant; 
Kendall-Craden, Rena 
Cc: Lowe, Janice; Pabillano, Jhenifer 
Subject: RE: Election day - status call schedule and contacts lists 

Hi all, 

Following up from our call this morning Robert, Rosemary and I have pul led together a check-list of 9 
key milestones (With definitions, expected time and owners) that will occur in sequence during the 

day tomorrow. I have added them to the master status update schedule document that is attached to 

this email (in a milestones column on the first sheet, definitions are on second sheet). We w ill track 

and record t hese through the day as they get completed. For a quick glance I've also copied them into 
this email. 

Let me know if you have any questions or would like any adjustments. 

Thanks, 

Tadhg 

<image001.jpg> 

From: Healy, Tadhg 
Sent: Thursday, October 18, 2018 1:57 PM 
To: Hagiwara, Rosemary; Johnston, Sadhu; Moehrle, Paul; Adcock, Jessie; Bartlett, Robert; Murray, Grant; 
Kendall-Craden, Rena 
Cc: Lowe, Janice; Pabillano, Jhenifer 
Subject: Election day - status call schedule and contacts lists 
Importance: High 

Hi all, 
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See attached for a spreadsheet containing : 

1) Schedule of status update calls for election day mapped against order of events 

2) Contact lists for key t eam members 
3) Start t imes and location information for key team members 

The Van Docs link to the document will contain the latest information and if there any significant 

changes I will not ify the group. 

On election day w e will have a conference bridge open throughout the day and will have status update 
calls at 11am, 2pm, 5pm, 7pm, 10pm and otherwise as needed {I will send calendar invites for these 

calls shortly). 

The conference bridge details is as follows: 

Conference Call Details 
s.15(1 )(I) 

I've also attached an example of a Status report template which we can use to record the issues arising 
during the day and to maintain cont inuity of information from meeting to meet ing. I will track and 

record t hese during the day. 

I have booked the Sockeye room on the 7th floor for the entire day should the need arise to convene in 
the same physical location. That room has a conference phone, large screen, whiteboard etc. so can 

function as a 'war-room' if needed. 

Please let me know if you have any questions or would like any adjustments made. 

Thanks, 

Tadhg 

Tadhg Healy I Senior Manager Digital Channels 
Technology Services I City of Vancouver 

t. 604.829.2047 
tadhg.healy@vancouver.ca 
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From: 
To: 

"Hagjwara, Rosemary" <rosemary,hagiwara@yancouver.ca> 
"Healy, Tadhg" <tadhg.healy@vancouver.ca> 

Date: 10/20/2018 1:48:30 PM 
Subject: RE: Election Status update 

Can we delay this until 2:30pm please? 

Rosemary Hagiwara 
Chief Election Officer 
Office of the City Clerk I City of Vancouver 
t: 604.673.8301 I 604.873.7177 
e: rosemary.hagiwara@vancouver.ca 
w: Vancouver.ca/election <http://vancouver.ca/your-government/2018-election.aspx> 

Sign up <http://vancouver.ca/your-government/election­
updates.aspx?utm_medium=Email&utm_ source=Sign ature&utm _ campaign=2018+Election> for 
election newsletter! 

----Original Appointment---­
From: Healy, Tadhg 
Sent: Saturday, October 20, 2018 11 :19 AM 
To: Healy, Tadhg; Hagiwara, Rosemary; Johnston, Sadhu; Mochrie, Paul; Adcock, Jessie; Bartlett, 
Robert; Murray, Grant; Kendall-Craden, Rena; Lowe, Janice; Pabitlano, Jhenifer 
Subject: Election Status update 
When: Saturday, October 20, 2018 2:00 PM-2:20 PM (UTC-08:00) Pacific Time (US & Canada). 
Where: Conference bridge details in meeting invite 

Agenda 
Key issues/updates from Elections office, Corp. Communications and Digital Channels 

~Of I VANCOUVER 
VANCOUVER veTES 
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From: 
To: 

"Hagiwara, Rosemary" <rosemary.hagiwara@vancouver.ca> 
pmf@falawyers.ca 

Date: 10/20/2018 9:35:46 AM 
Subject: RE: Illegal and Dangerous Campaigning by Yes Vancouver 

Thank you Paul. 

We wil l investigate. 

Rosemary Hagiwara 
Chief Election Officer 
Office of the City Clerk I City of Vancouver 
t: 604.673.8301 I 604.873.7177 
e: rosemary.hagiwara@vancouver.ca 
w: Vancouver.ca/election 

Sign up for election newsletter! 

fi!';._rTYO, I VANCOUYIII 
VANCOUVER V•TES 

-----Original Mes$age-----
From: pmf@falawyers.ca [mailto:pmf@falawyers.ca] 
Sent: Saturday, October 20, 2018 9:12 AM 
To: Hagiwara, Rosemary 
Cc: peter@artofleadershipconsulting.com; mclounts.22(1) ; joeys.22(1) 
wai@waiyoung.ca; mussioS-22(1) ; pmf@falawyers.ca 
Subject: Illegal and Dangerous Campaigning by Yes Vancouver 

Rosemary, I wanted to bring to you immediate attention the following 
illegal campaigning: 

There are group of 5 people located on the traffic meridian between the 
north and south bound lanes of Cambie Street on the south side of 41 st 
Avenue campaigning with large signs advocating Glynnis Chan and Hector 
Bremner (both Yes Vancouver Candidates) at 8:40 am today October 20, 2018: 

1. I have measured their distance from the North East Corner of Oakridge 
Mall and thy was within 80 meters of the building in direct violation of 
the 100 meter rule. 

2. With the group of 5 people with large signs they are making difficult 
for pedestrians to cross in any group formation across the street and 
therefore activities are dangerous 

Please let me know how you will enforce the prohibition of their activities. 

Thank you, Paul Fang, Official Agent for Coalition Vancouver 
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From: 
To: 

"Haqiwara, Rosemary11 <rosemary.hagjwara@vancouver.ca> 
pmf@falawyers, ca 

Date: 10/20/2018 12:38:00 PM 

Subject: RE: Illegal Campaigning by COPE at Pender and Main within 100 m of Carnegie Centre 
Polling Station at Main and Hastings 

Thank you for your email. The City will investigate into the matter. 

Rosemary Hagiwara 
Chief Election Officer 
Office of the City Clerk I City of Vancouver 
t: 604.673.8301 I 604.873. 7177 
e: rosemary.hagiwara@vancouver.ca 
w: Vancouver.ca/election 

Sign up for election newsletter! 

~rrvo, I VANl!OUVIII 
VANCOUVER V•TES 

-----Original Message-----
From: pmf@falawyers.ca [mailto:pmf@falawyers.ca] 
Sent: Saturday, October 20, 2018 12:31 PM 
To: Hagiwara, Rosemary 
Cc: peter@artofleadershipconsulting.com; mclount5,22(1) ; joeys.22(1) 
wai@waiyoung.ca; mussioS-22(1) ; pmf@falawyers.ca 
Subject: RE: Illegal Campaigning by COPE at Pender and Main within 100 m of Carnegie Centre 
Polling Station at Main and Hastings 

Rosemary, I wanted to bring to you immediate attention the following illegal 
campaigning: 

There is 1 or more COPE campaigners within 100 m of Carnegie Centre Polling Station at Main and 
Hastings at 12:10 pm. Please see the attached pictures. 

Please let me know how you will enforce the prohibition of their activities. 

Thank you, Paul Fang, Official Agent for Coalition Vancouver 
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From: 
To: 

s.14 

"Hagiwara, Rosemary" <rosemary,hagjwara@vancouver ca> 
omfta>falawvers ca 

Date: 10/20/2018 10:58:06 AM 

Subject: 
RE: Illegal Campaigning by Vancouver First at George T. Cunningham Elementary 
School] 

Thank you for your email. The City will investigate. 

Rosemary Haglwara 
Chief Election Officer 
Office of the City Clerk I City of Vancouver 
t: 604.673.8301 I 604.873.7177 
e: rosemary.hagiwara@vancouver.ca 
w: Vancouver.ca/election 

Sign up for election newsletter! 

---Original Message---
From: pmf@falawyers.ca [mallto:pmf@falawyers.ca) 
Sent: Saturday, October 20, 2018 10:11 AM 
To: Hagiwara, Rosemary 
Cc: peter@artofleadershipconsulting.com; mcloun\5·22(1) ; joey .22(1) 
wai@waiyoung.ca; mussias.22(1 } ; pmf@falawyers.ca 
Subject: RE: Illegal Campaigning by Vancouver First at George T. Cunningham Elementary School] 

Rosemary, I wanted to bring to you immediate attention the following illegal 
campaigning: 

There are group of more than 20+ people campaigning with large signs 
advocating Fred Harding and Vancouver First at 9:52 am today October 20, 
2018 at George T. Cunningham Elementary School: 

They are campaigning within 100 meters of different sides of the building 
in direct violation of the 100 meter rule. 

Please let me know how you will enforce the prohibition of their activities. 

Thank you, Paul Fang, Official Agent for Coalition Vancouver 
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From: 
To: 

Date: 
Subject: 

"Haglwara Rosemary" <rosemary.haalwara@vancouver ca> 
"PablUano, Jhenlter' <lhenJ(er pab1Uano@11aocouyer ca> 
10/20/201810:48:10 AM 
RE: MEDIA REQUEST: Scrutineers 

Yes, but easier by phone, Ok to call him? 

Rosemary Ha9fw<.1ra 
Chief Electlon Officer 
Office of the City Clerk I City of Vancouver 
t: 604.673.8301 I 604.873, 7177 
e: rosemarx boolwoes,t&voocouver co 
w: YiJOWYYCC,wl{cl•cUon 

SJaD...la1. for election newsletter I 

{J!,,_nv~ IVANCOUYIR 
VANCOUV(R v•TES 

From; Pablllano, Jhenlfcr 
Sent; Saturday, October 20, 2018 10:J!) AM 
To: Haglwara, Rosemary 
Subject: MEDIA REQUEST: scrutineers 

HI Rosemary - see Bob's Inquiry below. Is this 5omethlng we tan give him today? 

Thanks 

Jhenlfcr 

From: Bob Mackin [mallto:bob@thebreaker.ncws] 
Sent: Saturday, October 20, 2018 10:35 AM 
To: Haglwara, Rosemary; Media; Sandhu, lag 
Subject: Fwd: Media request 

Hello, 
I am resubmitting this query, I look fmward to a reply, 
Sincerely, 

Bob Mackin 
reporter, theBreaker.news 
604-982-9130 

--------- Forwarded message------·· 
From: Dob Mncldn <bob@thebreakcr,news> 
Date: Thu, Oct 18, 2018 ot 2:59 PM 
Subject: Media request 
To: Hagiwara, Rosemary <rosemary bnK1waram voncnuyer ca>. mcdm@vancouyer ca <mc:dm@vancouycr CJi> 

Hello, 
I'm looking for infonnation about scrutineers, 

How many hnve registered und from which panics nnd campaigns? llow many h11vo signed-in during the ndvonec polls? 

f have been advised that the NPA hns sent scrutineers to various advance pol ls, but other parties have nol 

Si11cerely, 

Bob Mackin 
reporter, lhcBrcakcr.news 
604-982-9 I 30 

Read theBreaker.news 
Listen to the theBreaker . news Podcast 
Subscribe to the newsletter 

Read theBreaker.news 
Listen to the theBreaker . news Podcast 
Subscribe to the newsletter 
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From: 
To: 

Date: 

"Hagiwara. Rosemary" <rosemary.hagiwara@vancouver.ca> 
'PabiUano. Jhenifer" <jhenifer.pabillano@vancouver.ca> 
10/20/2018 5:58:30 PM 

Subject: RE: media request 

Aware of it and staff at the vot ing locat ions have spoken to them . I w ill send an email t o the party. 

Rosemary Hagiwara 
Chief Election Officer 
Office of the City Clerk I City of Vancouver 
t : 604. 673 .8301 I 604 .873.7177 
e : rosemary,hagjwara@vancouyer,ca 
w: Vancouver.ca/election 

filgOJJJ2 for election newsletter I 

~rrvo~ I VANCOUYI II 
VANCOUVt:R VOTES 

From: Pabillano, Jhenlfer 
Sent: Saturday, October 20, 2018 4:59 PM 
To: Hagiwara, Rosemary 
Subject: RE: media request 

HI Bob - let me check with Rosemary and get back to you. Stay tuned. 

From: Bob Mackin [mailto:bob@thebreaker.news] 
Sent: Saturday, October 20, 2018 4:54 PM 
To: Media; Haglwara, Rosemary; Sandhu, Jag; Pabillano, Jhenifer 
Subject: media request 

I am hearing from readers that there have been complaints about campaigners within the 100 metre 
zone near the Moberly, Ross Street Temple and Sunset C.C. voting stations, distributing flyers · 
advising the names of candidates to vote for. 
Has this been reported to the voting stations and the election HQ? 

Bob Mackin 
reporter, theBreaker.news 
604-982-9130 

Read t heBreaker . news 
Listen t o t he theBreaker . n ews Podcast 
Subscribe to t he newsletter 
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From: 
To: 
CC: 

''Haqiwara, Rosemary" <rosemary,hagjwara@vancouver.ca> 
"PabjUano, Jhenifer'' <jhenifer.pabillano@vancouver.ca> 
"Wells. Neal" <neal,weUs@vancouver.ca> 

Date: 10/20/2018 6:09:33 PM 
Subject: RE: Messaging for clips 

Ok 

Rosemary Haglwara 
Chief Election Officer 
Office of the City Clerk I City of Vancouver 
t: 604.673.8301 I 604 .873.7177 
e: rosemary haqiwara@vancauverca 
w: Vancouver.ca/election 

~ for election newsletter! 

~fTVOP I VAl'tCOUVBR 
VANCOUVER vet ES 

From: Pabiilano, Jhenlfer 
Sent: Saturday, October 20, 2018 6:08 PM 
To: Hagiwara, Rosemary 
Cc: Wells, Neal 
Subject: Messaging for clips 

Feedback welcome 
In response to lineups 

• The majority of the voting places do not have any people and would love more people to come to them. We really encourage 
voters to head to other locations and we are providing the less-busy locations on our Twitter account and at vancouver.ca/ote 

• The tabulators are not the problem - they are working fine. The challenge is that we decided to spread the tabulators at 114 
locations across the city to glve voters a wide choice of where to vote. 

More tabulator Info 

• Tabulator machines employed by the City of Vancouver are currently working normally. Owing to the ballot's length of 22 
Inches, which Is five Inches longer than a typica l ba llot due to a list of 158 candidates, it takes approximately 22 seconds to 
cast each ballot. if t he ballot Is rejected or needs to be recast, this increases the time taken to cast t he ballot. 

• While many voting locations are busy, t here are many that are not busy and have no lineups, and voters can vote at any of the 
100+ locations across Vancouver. The City Is providing an updated list of busy and less busy locations through its Twitter 
account t hroughout the day and encourages voters to visit a less-busy location for a faster voting experience. 

• The list of the top least-busiest locat ions In the 2014 election can also be found at vancouver.ca/vote. 12·3pm is also the 
busiest time to vote according to 2014 data. 

Jhenifer Pabillano I Communications Manager, Elections 
Corpora te Communications I City of Vancouver 
t. 604.673,8313 c. 604.417.0582 

ihenjfer.pabiifano@yancouvec.ca 

Follow the City on social media: 

Twitter I Facebook I lnstagram 

£s.o...w2 for our elect ion newsletter I 
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From: 
To: 

Dato: 
SubJoct: 

Ok 

Rosemary Hog1wara 
Chief Elect on Off ccr 

11Haaiwere Rosemary• <rosemary baalwara@vaoc.ouver ca> 
"Heaney s;obhJao" <sjobhlao beaoev@vaocguyer ca> 
"t,\s,adlpour Tara• <tara assadlpoyc@yancouver,ca> 
"Lowe Janice" <Janice lowe@yancouvec ca> 
10/20/2018 9:46:19 AM 
RE: PEOs Blast 

ornco of tho C ty Clerk I C ty of Vancouver 
t: 604,673,8301 I 604,873.7L77 
e: rosemorv hMh:tD@ftvnocauvcc ca 
w: YtDCOYYI[ nltltcsion 

~ for olecdon newslottorl 

fi'tnv0t J VANCOUVIII 
VANCOUVm V•l£S 

Fron,: Heaney, Slobhlan 
Senti Sat\lrday, October 20, 2018 9:46 AM 
To: Haglwara, Rosemary; Assadlpour, Tilra; I.Owe, Jenice 
Subject, Rf: PEOs Blast 

Let's do thou as two separate blul$, 

Slobh/on Hoan,y 
P,og,am l·Mfl&Q"!I - Ele<llons, Clc1k', t. C~l!(II 
T& trno!OIIY SetYk<S 

O ly of VilACOUYl!f 
aesk: 60M11.6S08 I bi,,okll<:11y: 60-l.306.7265 Inc: 004.81J,7t94 
,lo'hl:ueo bc1cn:Or.toco1wtr" 
V1in«M1vtr .CA 

From: l~glwara, Rosemary 
Sent: Saturday, October 20, 2018 9:39 AM 
To: ASssl<flpou-, Tbrn; Lowe, Janice; Heeney, Slobhlan 
Subject: RE: PEOS BIOS! 

Please add: 
Opening or Polls - If you d d not open at 8am, please let Election Off cc to provide lhc time you opened when you call In your numbers at lOem, 

Rosemary Haglwara 
Chief ~leet on Off cer 
omcc of the c ty Clerk I c ty or Vancouver 
t: 604.673.8301 I 604,873,7177 
e: rm,cmnrv ban1war::a0va0couvcc co 
w: Y1ntoWtCC q{tJcnlPO 

~ for election nowsletter l 

~ rrvo, I VANCOUYI .R 
VANCOUVER v • TES 

From, Assadlpour, Tarn 
Senti Saturday, October 20, 2018 9:37 AM 
Toi H.'lglwara, Rosenmy; Lowe, Janice; He<lney, SIObh~n 
Subject: PEOs Blast 

HI R01cm•tv, 

Please review tho mes.us• I'm gonna send out to tho votln8 locotlons regarding voteivlew.ca load (,sue: 

Dear PEO/APEOs 

VoterView Is ••perlenclnB hlnh lood ot this time. To reduce the load plca1c remember to u5e VIC Lo search elector$ In votervlcw.Cll. If VIC Is not avollable, vou will require more thnn Just the last name 
suarch, such as first name and or date or birth. 

Thank you, 

Eloctlon Ofn<t 

City~ V11n<Q1Ne,r 
desk: 60 t.B;t<J.9212 
lnra ro:,11occ,,o,:nocosoo:r@ 
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s.14 

Fl'om: Michael l-!ughcss .22(1) 
Dntc: October 19, 2018 at9: 17:38 PM PDT 
To: <elec1jonsbc(jj'elcc1ioos be ca>, <kcf@clcctions be ca>, "Thompson, Mal'k EBC:EX" <Mark Thompson(ti)electioos be ca> 
Cc: Deanna Ogle <dcanna@:onecjtyyancouyer ca>, Anna Chudnovsky <s.22(1) j.>, "J-l agiwara, 
Rosemary" <rosemary b9iliwaa,(ti)ypncouvcr ca> 
Subject: Pl'oxlmlly orOncCity elections office to polllng station 

To: Anton Boegman, the ChiefElections Officer of British Columbia 

The office of OneCity Vancouver, an elector organization running candidates within the City of Vancouver an the Vancouver 
School district is within I 00 m of Britannia Community Centre wbich is n polling lociation. As such, we will find it almost 
impossible to not violate section 125(4c) of the Vancouver charter. 

Can you please provide OneCity ru, exemption, as allowed under section 125(4c) ii of tlie Vancouver charter. 

Regards, 
Michael l lughes 
Financial Agent for One City imd its candidates 
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From: 
To: 

Date: 

"Hagiwara, Rosemary" <rosemary.hagiwara@vancouver.ca> 
"Assadipour. Tara" <tara.assadipour@vancouver.ca> 
10/20/2018 11 :28:03 AM 

Subject: RE: SMS Blast ~ Ballot box change 

ok 

Rosemary Hagiwara 
Chief Elect ion Officer 
Office of the City Clerk I City of Vancouver 
t: 604.673.8301 I 604.873.7177 
e: rosemarv.haaiwara@vancouver.ca 
w: Vancouver.ca/election 

Sl&!l..!m for election newsletter! 

~rTYM I VANCOVYll'I 
VANCOUVER v•res 

From: Assadipour, Tara 
Sent: Saturday, October 20, 2018 11:27 AM 
To: Hagiwara, Rosemary 
Subject: SMS Blast - Ballot box change 

Rosemary please review the message I'm going to send out to PEOs: 

Dear PEO/APEO, 

Please do. not swap out ballot boxes before calling the Election Office first. 

Thanks, 

Election Office 

Tara Assadipour 
System Analyst - Elections, Clerk's & Council 
Technology Services 

City of Vancouver 
desk: 60'1.829.9212 
tara.assadlpouc@vancouvec,ca 
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From : 
To: 

Date: 
Subject: 

"Hagiwara. Roserna!Y'" <rosemary hagjwara@vaocouver ca> 
"PabHjano JbeolCeC <lbeoiter,oabmano@yancouvec ca> 
10/20/2018 1 :4 5:32 PM 
RE: StarMetro: more voting machines al polli.? 

Ok with your addition to my minor amendment. 

R.osomary Haglwarn 
Chief Elect on Off cer 
Ofllcc or th<! C ty Clerk I C ty of Vancouver 
t: 604.673.8301 I 604.873.7177 
o: cosemaN bMlwna,@vancouvec ca 
w: YIPCOMYC[ c1/rfccUoo 

~ for o lcetlon newsletter I 

~cmo, I VANCOUVIR 
VANCOUVER V•TES 

From: Pablllano, Jhenlfcr 
Senti Saturday, octotier 20, 2018 1:38 PM 
To: Hag1Wor11, Rosemary 
Subject: R.E: StiltMctro: more voting mlld11ncs at polls? 

s.13(1) 

From, Pablilano, Jlienlfcr 
sent, saturday, october 20, 2018 1:36 PM 
To, Haglwara, R.alernory 
Subject, RE: StllrMctro: more voting machines at polls? 
Importance: Hl~h 

Review what I'll send her ple,se: 

s.13(1) 

Fron,: Pablllano, Jhenlfcr 
Sent: saturday, October 20, 2018 1: 19 PM 
Toi Haglwara, Rosemary 
Subject: f'W: starMctro: more voting machines at polls? 

Just to confirm - we are not adding any more tabulators to any polling locollons corroct? 

Any other notes you want to share with her? I'll toll her to w"ch twitter for busy/not busy locations. 

From: U, Wanyee [mallto:Wanyee.U@tormrgroup.ca] 
Sent: saturday, O:::tober20, 20181: t? PM 
To: Ml!dla 
Subject: starMetro: more voting machines at polls? 

HI there, 

I s•• reports lhot City or Aurnobv hu had 10 add •nother ballot reader machine to at least one polllnB smlon because or Ions lino up;. Does Clly of Vancouver have any more bnllot renders to 
distribute? Do vw hoppen to know how many are In use today? 

Also, If you have any Info lo sharo about wait limes at polling mtlons pleose let mo know a, well. 

I'm flllng a story about voter experience In lhe next couple of hours, bul I'll be u11datlns throushout the day so I don"l hove a hard deadline except unlll when poll! close. 

I'm at 504-648·3227 II you have any questions. 

Thonksl 
Wanyoe 

Wnnycc LI 
Roportor 
SterMetro Vancouver 
O: 60~4&-3l27 
C: 60M53,7026 
@wlnyodl 
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From: 
To: 

Date: 
Subject: 

"Haaiwara, Rosemary" <rosgrnary.hagjwara@vancouyer.ca> 
"Pabrnano Jhenlfer'.' <jheolter,oabmano@yancouvec ca> 
10/20/2018 6:31:08 PM 
RE: StarMetro request: NPA pamphlet outside polling sta tion 

That the chief election officer confirmed that someone was cumpnigning outside the voting location a11d is investig.iting. 

Rosemary Haglwara 
Chief Election Officer 
o rflcc of the City Clerk I City or Vancouver 
t : 604.673.8301 I 604.873.7177 
e: rosemary,hao1wara@vancou.¥ec ca 
w: Y11ocouyer ca/electlon 

~ for election newsletter I 

dficrrv01 I VANCOUYIR 
VANCOUVER VeTE.s 

From: Pablllano, Jhenlfer 
Sent: saturday, October 20, 2018 6:27 PM 
To: Haglwara, Rosemary 
Subject: FW: StarMetro request: NPA pamphlet outside polling station 

Rosemary-which Is more accurate? 

From: LI, Wanyee [mallto:Wanycc.Ll@torstargroup.ca] 
Sent: Saturday, October 20, 2018 6:26 PM 
To: Pablllano, Jhenlfer 
Subject: Re: StarMetro request: NPA pamphlet outside polling station 

Is it accurate to say the chiefelcclion officer confirmed that someone was in fact hnnding out the NPa voting guides? Or is ii more nccurnle to say they 
received the complaint and passed it on lo NPA for them lo investigate. 

Sent fro111 my iPhone 

On Oct 20, 2018, nt 6:24 PM, Pabillnno, Jhenifcr <Jhcnifi:r PgbjHnno{ii1yanco11ycr ca> wrote: 
HI Wanyee - yes, the Chief Election Officer Is aware. She has notified the NPA and they have responded that they will get In touch with the group. 

Thanks, 

Jhenlrer 

From: u, wanyee [ mauwwaovee I l@torst;argr,gup ca) 
Sent: Saturday, October 20, 2018 S:44 PM 
To: Media 
Subject: StarMetro request: NPA pamphlet outside polllng station 

HI there, 

Wondering whether the city Is looking Into reports that someone Is handing out pro NPA pamphlets outside a polllng station at Sunset. Please let 

me know If you are able to confirm this. 

I'm at 604·6~8-3227 if you want to chat. 

Thanksl 
Wanvee 

Wa11yee Li 
RGpOttor 
StorMotro Vancouver 
o. ~ ~S-3227 
C: 601.853.7020 
@waoyeelil 

City of Vanoouver - FOi 2018-625 - Page 37 of 48 



From: 
To: 

Date: 

"Hagiwara. Rosemary" <rosemary.hagiwara@vancouver.ca> 
"Pabillano, Jhenifer" <lhenifer.pabillano@vancouver.ca> 
"Heaney. Siobhian" <sjobhian.heaney@vancouver.ca> 
10/20/2018 1: 11 :07 PM 

Subject: RE: Statement re: tabulator machines 

My changes below. Siobhian? 

Rosemary Hagiwara 
Chief Election Officer 
Office of the City Clerk I City of Vancouver 
t : 604.673 .8301 I 604.873.7177 
e: rosemary. hagjwara@vancouver.ca 
w: Vancouver.ca/election 

Sl&n.J!Q for election newsletter! 

lit_rrvor IVANCOUVI R 
VANCOUVER V• TES 

From: Pabi llano, Jhenifer 
Sent: Saturday, October 20, 2018 1:08 PM 
To: Hagiwara, Rosemary; Heaney, Slobhlan 
Subject: Statement re: tabulator machines 

Hi all - feedback welcome).13(1) 

s.13(1) 

Jhenifer Pabillano I Communications Manager, Elections 
Corporate Communications I City of Vancouver 
t. 604.673.8313 C. 604.417.0582 
jhenifer.pabillano@vancouver.ca 

Follow the City on social media: 

Twitter I Facebook I lnstagram 

~ for our election newsletter! 

-would ap'preciate your t houghts. 
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From: 
To: 
cc: 

ecc: 
O.1te: 

SubJect: 

ltHaa,w;xa aosem,oe <CPfflDr1N O,Jgr,yaraOvoocCM Mt ca .. 
"Bil& o:coonocs.2aiU 
l a«c, J.Jllte~ <lank;eYOOQJIYCC @ > 

?imis-22(1) 
·eam 6:c01mocs.22( 1) . 
"Pahittaoo lbc:OUC( <tbCli'er oobilt:Jmevarxnotee ca?: 
10/20/2018 11:43:17 AM 
RE: Two re!)O(IS rrom voUng IOcatfons lhal ore caus1n9 us concern 

tli Patrick, 
v ... we will bl .. pcncndno lineups tod•y ot """"' loclition1. Our .,.i,.;1. will have inrormotion on ,., .. 1 buty location, l~tod to giv<, vol• .. opllons to go''"'""""' ij lhcy wi, h. 

Rosemary Hagiwara 
Chief e«tion omo., 
Office ct the City Ocrl< I City of Van<OuVff 
I: 604,673 8301 I 604,873.71n 
e: roeanacy beoiwaaovoncntncr:c ca 
w: Ytnmuxr:r Click:aJM 

.slm.Jmlorclt<tlon ncW)lenerl 

HI Rosemary, 

Thanks. we·re told here Is a IOng lineup al sunsel Community centre as wen. 

Pab1cl( 

Fron,: Ha11W1r1. Ro~m1ry (momo,..,..matyJ>IC""lr>.,.ncowu.u] 
Sent: DaOl><r 20, 201& ll:36 AM 
To;P11tl<kO'Connot5 ?')(1 \ 
ec Lowe, Janke <J,nkeT.Movi ncowu.a>;Janerrons.22( 1) 
$ublt(t! RE: TWo reports l'rom votlrc &otatlot\s that are au5tnrui: concern 

i, Potridc, 

We 1,e lookil>Q into Iha iuue you've raistd at OOuQlat Pirie. 

s . 2m 'P1trkk0'Connoc'5 ,22(1) 

Stall has l>Nn deployed to Holy Tlinlty to ,Klify the iauo, 1t Is procedure that in the event !ht ballot tabulator is not worl<ing, the auxiliary compartment will be u>Cd to ho'd ballots which will bl reed through 
at I/lo dose of voMQ. 

R.oamr, Ho1giwar1 
Chief Eleclion O!fittr 
Office of the City O<!<k I Citv cl v._ 
t1 604.673 8301 I 604.873.1177 
e: m:cmea htciwlo•xnac:nenccc ca 
w: ~ ol'drstioo 

~ ro,t!Htlooncl'l>lctwl 

<fi!,;TYOf I VANCOUVER 
VANCOUVER veTES 

HI Rosemary, 

we 1tave two rep<>!15 rrom tne ground that are causing us concern: 

1. At he oouglH P.1rk votlng Iocallon 11\ere Is apparenuy a Unc up lo Insert ballOls IOI0 he Iauur.:i Ing machine and elecuon slal! are reporte<lly lelllng voters to leave tnelr ballots behind 
and lh3t stall will Insert them lnlo I.he macnlne later. This seems highly Irregular and prone lo tater dlspule. 

2. Al he Holy Trinity vot ing locaUon on 12 11o Avenue, he labula Ing machine Is apparen ly no! working at all and the electlon staff are reporte<lly llylng lo nx 1/ie problem ·manually: A 
second report rrom !his !OcaUon lnrorms us ha! lhe machine cannol De fixed and hal the ballOlS are lherefore Delng placed In ·a oo.- and will be counled manually 1aIer. 

Bolh or hese sllua Ions seem Irregular and are or great concern. Our GOTV learn are wondering why voltrs are no1 b1tng dlrect•d to a voling locat ion wh1re th1r1 ara no problems 
wllh the labulaUng machines or process. • 

can you p11u1 advlH us of a1I Ine voling locations that may bt exptrltnclng similar Issues with tabula1lng machines? Wo win need lo arrange lo have scruuneers on-sne at 
tnese IOcallons tonight oerore tne doors are locked ror any manual 1>allol counl tnal lakes place. 

PalrlCk 
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From: 
To: 
CC: 

"Hagiwara, Rosemary" <rosemary. hagiwara@vancouver.ca> 
'~Heaney, Siobhian" <siobhian.heaney@vancouver.ca> 
"Nelson, Jessica" <Jessica.Nelson@vancouver.ca> 

Date: 
"Bartlett, Robert" <Robert. Bartlett@vancouver.ca> 
10/20/2018 8:02:05 PM 

Subject: Re: Updates 

Thanks. Please include Robert. 

Rosemary Hagiwara 
Chief Election Officer 
City of Vancouver 

Sent from my iPhone 

> On Oct 20, 2018, at 8:00 PM, Heaney, Siobhian <siobhian.heaney@vancouver.ca> wrote: 
> 

> Between the two of us we will advise 
> 
> 

> Siobhian Heaney 
> Program Manager - Elections, Clerk's & Council 
> Technology Services 
> 
> City of Vancouver 
> desk: 604.871.6508 I blackberry: 604.306. 7265 I fx: 604.873. 7194 
> siobhian.heaney@vancouver.ca 
> vancouver.ca 
> 
> -----Original Message-----
> From: Hagiwara, Rosemary 
> Sent: Saturday, October 20, 2018 8:00 PM 
> To: Nelson, Jessica; Heaney, Siobhian 
> Subject: Updates 
> 

> Can one of you please let me know after 8 pm which poles have not closed yet? 
> 

> Rosemary Hagiwara 
> Chief Election Officer 
> City of Vancouver 
> 
> Sent from my iPhone 
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From: 
To: 
CC: 

Date: 

"Haglwara. Rosemary" <rosemary.hagiwara@vancouver,ca> 
"Pabi!lano, Jhenifer' <jhenifer.pabiUano@vancouver.ca> 

''Bartlett, Robert" <Robert.Bartlett@vancoyver.ca> 
10/20/2018 3:01:34 PM 

Subject: RE: Vote count as of 2pm 

Yes, ol<. 

Rosemary Hagiwara 
Chief Election Officer 
Office of the City Clerk I City of 1/.ancouvet 
t: 604.673.8301 I 604.B73.7177 
e: rosemarv,haqlwara@vancouver,ca 
w: Vancouver.ca/electjon 

.fil&!!..Y.n for election newsletter ! 

~TY Of . . . . I VANCOUVER 
VANCOUVER. VGTES 

From: Pablllano, Jhenifer 
sent: Saturday, October 20, 2018 2:55 PM 
To: CC Elections Core - DL 
Cc: Bartlett, Robert 
Subject: Vote count as of 2pm 

See attached spreadsheet - vote count Is at 58045 

Rosemary, we w ill tweet out "Over 58,000 votes have been cast so fa r" - please ~dvise if this Is OK. 

Jhenlfer Pablllano I Communications Manager, Elections 
Corporate Communications I City of Vancouver 

t. 604.673.8313 c. 604.417.0582 

!ben1rer,cabillaoo@vancouyer.ca 

Follow the City on social media: 

Tull.1w: I faccbook I 1ostagram 

.fil&n..!:!J! for our election newslet ter I 
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From: 
To: 

Date: 

"HagLwara Rosemary" <rosemary.hagiwara@vancouver.ca> 
11PabiUano. Jhenifer" <ihenifer.pabillano@vancouver.ca> 
10/20/2018 6 :20:31 PM 

Subject: RE: Vote count as of 5pm 

Ok 

Rosemary Haglwara 
Chief Election Officer 
Office of the City Clerk I City of Vancouver 
t: 604.673.8301 I 604.873.7177 
e: rosemary haglwara@yancouver,ca 
w: Vancouver.ca/election 

S!&n..J.!ll for electlon newsletter! 

~r1or I VANCOUV!R 
VANCOUVER v.-res 

From: Pablllano, )henlfer 
Sent: Saturday, October 20, 2018 6:18 PM 
To: CC Elections Core - DL 
Subject: Vote count as of 5pm 

Spreadsheet attached, 90749 votes cast. 

Rosemary, we'll twcot out over 90,000 ballots cast as of 5pm 

Jhenlfer Pablllano I Communications M anager, Elections 
Corporate Communications I City of Vancouver 

t. 604.673.8313 c. 604.417.0582 
jhenl fer.pabil la no@vancouver.ca 

Follow the City on social media: 
~ I Eacebook I lnstagram 

~ for our el ectlon newsletter I 
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From: 
To: 

Date: 

"Hagiwara. Rosemary" <rosemary.hagiwara@vancouver.ca> 
"PabjUano. Jhenifer" <jheniter,pabiUano@vancouver,ca> 
10/20/20181 1:44:24AM 

Subject: RE: Vote count as of 1 Oam 

Zero because they had tabulator issue. 01< with your proposal. 

Rosemary Haglwara 
Chief Election Officer 
Office of the City Clerk I City of Vancouver 
t: 604.673.8301 I 604.873. 7177 
e: rosernarv.haglwara@vancouvec,ca 
w: Vancouver.ca/election 

S!&n....Lm for election newsletter! 

,fif;;TYOf I VANCOUVER 
VANCOUVER V&TES 

From: Pablllano1 Jhenlfer 
Sent: Saturday, October 201 2018 11:43 AM 
To: CC Elections Core - DL 
Subject: Vote count as of 10am 
Importance: High 

I put It In a spreadsheet: thus far it Is approximately 14423 votes. 

I can keep it updated today to keep us all In the loop. Rosemary, we will tweet out "over 14,000 votes cast" as of 
10am - let me know If you see any issues. 

(FYI Park Inn's number Is ambiguous, It looks like something halfway between a O and a 6 and we aren't sure If they 
Just didn't know where to find tho number) 

Jhenlfer Pablllario I Communlcatloris Manager1 Elections 
Corporate Communications I City of Vancouver 
t. 604.673.8313 c. 604.417.0582 
lhenffer,pabillimo@vancouyer.ca 

Follow the City on soclal media: 
~ I Facebook I !nstagram 

~ for our election newsletter I 
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From: 
To: 

"Haajwara, Rosemary" <rosemarv.haglwara@vancouver.ca> 
"Healy, Tadha11 <tadhg,healy@vancoyver.ca> 

Date: 
Subject; 

11Bartlett Robert~ <Robert,Bartlett@yancoyver,ca> 
10/20/2018 3:03:10 PM 
RE: voter turnout per hour in 2014 

I t rust you. So we con say Just undor 141000, 

I 
Rosemary H.i9lw,m:i 
Chier Election Officer 
o r-<,ce or tho City Clerk I City of Vancouver 
t: 60'1.673.8301 I 604.873. 7177 
e: cosemary,hagb'i11@@1vancouyer ca 
w: vancouver.c;11/clec;ston 

~ for elect.Ion newsletter I 

~f\'Qf I VANCOUVER 
VANCOUVER VOTES 

From: 1-fciJly, Tadhg 
Sent: Saturday, October 20, 201B 2:57 PM 
To: Dartlclt, Robert; Haglwara, Rosemary 
Subjoct: voter turnout por hour fn 201'1 

Ill there, 

Here are the per hour numbers from 2014. Let me know If you need any moro analysis or data. Those are the numbers reordcd frurn lhe 
votervlew so'1werc. 

lhanks 

Tndhg 

Avernge Elcctlon Dav 
Vote Tlmostamp 

08:00 to 08:59 
09:00 to 09:59 
10:00 to 10:59 
11:00 to 11:59 
12:00 to 12:59 
13:00 to 13:59 
14:00 to 111:59 
15:00 to l!i:59 
16:00 to 16:59 
17:00 to 17:59 
18:00 to 18:59 
19:00 10 19:59 
20:00 to 20:59 
21:00 to 21:59 
22:00 to 22:59 
TOTALS 

Tadhg Healy I Senior Manager Dlgltal Channels 
TechnoloBv Services I City of Vancouver 
L 6011.829.20'17 
tadhc,bealv@yancouvec,ca 

Voter Volume 

6,187 
9,171 

12,294 
13,683 
13,883 
13,851 
13,946 
13,507 
13,2211 
11,881 
10,318 

7,703 
538 
61 
23 

140,!87 
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From: 
To: 

Date: 

"Hagjwara. Rosemary11 <rosemary.haglwara@va~uver.ca> 
"Pab!Uano. Jhenjfer'' <jhenifer.pabillano@vancouver,ca> 
10/20/2018 3:07:56 PM 

Subject: RE: Voting line-ups - NEWS 1130 

Done 

Rosemary Haglwara 
Chief Election Officer 
Office of the City Clerk I City of Vancouver 
t: 604.673.8301 I 604.873.7177 
o: rosemary.haglwara@vancouver.ca 
w: vancoyyer,ca/etect1on 

SJinJQ for election newsletter I 

i;ik;Nof I VANCOUVER 
VANCOUVER VOTES 

From: Pablllano, Jhenlfer 
sent: Saturday, October 20, 2018 2:42 PM 
To: Hagiwara, Rosemary 
Subject: RE: Voting line-ups - NEWS 1130 

Just call when you're free 

From: Haglwara, Rosemary 
Sent: Saturday, October 20, 2018 2:41 PM 
To: Pabillano, Jhenlfor ' 
Subject: Ro: Voting line-ups - NEWS 1130 

Leave as It as we are done. 

· Rosemary Hagiwara 
Chief Electlon Officer 
City of Vancouver 

Sent from my IP hone 

on Oct 20, 2018, at 2:31 PM, Pabillano, Jhenlfer <Jhentfer.PabUlano@yancouver.ca> wrote: 

I'll move It. You can call any time after 3, I didn't specify! 

From: I laglwara, Rosemary 
Sent: Saturday, October 20, 2018 2:30 PM 
To: Pablllano, Jhenlfer 
Subject: Re: Voting line-ups· NEWS 1130 

Can you change to 3:15? 
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Rosemary ~lagiwara 

Chief Election Officer 
City of Vancouver 

Sent from my I Phone 

On Oct 20, 2018, at 2:19 PM, Pablllano, Jhenifer ~Jhenifer.PabiUano@vancouver,ca> wrote: 

I have arranged a call after 3pm with News 1130 - wilt send you an Invite with the 
messaging In it. 

From: Haglwara, Rosemary 
Sent: Saturday, October 20, 2018 1:55 PM 
To: Pablllano, Jhenlfer 
Subjed: RE: Voting line-ups - NEWS 1130 

Spoke to both PEOs. 

Hastings CC - no lineups or issues 

Simon Fraser - on and off with lineups but staff are letting them know how long the 
wait Is and give them the option for other places. · 

Rosemary Haglware 
Chief Election Officer 
Office of th e City Clerk I City of Vancouver 
t: 604.673,8301 I 604.873. 7177 
e: rosemary.haglwara@vancouvec ca 
w: Vancouver.ca/election 

S!&n...wt for election newsletter I 

<lmage001.png> 

From: Pablllano, Jhenlfer 
Sent: Saturday, October 20, 2018 1:44 PM 
To: Haglwara, Rosemary 
Subject: RE: Voting line-ups - NEWS 1130 

Can we find out what's happening on the ground from Simon Fraser and Hastings CC 
staff? Are they advising of other voting locat ions? This Is the bu'slest time to vote right 
now so It's not unexpected. 

It might be good If you do speak on the radio about It to give people an update and urge 
them to go to less busy locations - we know there are tons of t hem that are empty right 
now. Let me lcnowwhat you think. 

From: Haglwara, Rosemary 
sent: Saturday, October 20, 2018 1:42 PM 
To: Pablllano, Jhenlfer 
Subject: FW: Voting llne·ups • NEWS 1130 

Rosemary Haglwara 
Chief Election Officer Clly orV.ancouver- FOi 2010·625 . Page 46 of 48 



Office of the City Clerk I City of Vancouver 
t: 604.673.8301 I 6o4.B73.7 l.77 
e: rosemary,haglwara@yancouver.ca 
w: vancouvei.ca/election 

~ for election newsletter! 

<lmaee002.png> 

From: Leckovlc, l<atrlna 
Sent: Sab.Jrday, October 2.0, 2018 1 :40 PM 
To: Haglwara, Rosemary; Lowe, Janice 
Subject: Fwd: Voting line-ups - NEWS 1130 

Katrina Leckovlc 
City Clerk 
Office of the City Clerk I City of Vancouver 
604.873.7998 

Begin forwarded message: 

From: Sasha Lakic <Sasha.Laklc@rci.rogers.com> 
Date: October 20, 2018 at 1:18:03 PM PDT 
To: "katrlna.leckoylc@yancoyyer.ca11 <katrinaJecko11k@vancouver.ca> 
Cc: Toby l<err <Jobv.Kerr@rct.rogers,com>, Estefanla Dur.an < 
Estefanla,ouran@vancoyyeqad(o,roaers.com> 
Subject: Voting llne-ups - NEWS 1130 

HI l(atrlna, 

We have some reports that voters at Simon Fraser Elementary and at 
Hastings CC are giving up because the line-ups are taking so long. can we call 
you to qulcl(ly chat about t his? Al lernatively, you can reach us at NEWS 1130 
directly at 604-877-4400. Thank In advance. 

Best, 

Sasha Laklc 

· This com1m111icnlion is confidential. We only send and receive omni I on 
the basis of the terms set out at www,roµcrs,com/web/conlcnl/cm11ilnotice 

Cc message clit conlidenliel. Notro transmission ct reception do COlll'l'icls 
so foit stJictcmcnt sulvant les modalitcs ¢noncccs duns I 'avis publi~ u 
www.rogers.com/aviscourriel 
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From: 
To; 

"Hagiwara Rosemary" <rosemary bagiwara@yancouvec ca> 
"Nelson. Jessica· <Jessfca,Nelson@vancouver ca> 
"Lowe Janice" <ianlceJowe@vancouver,ca> 
"Tran Mlcbael" <mlcbaeLtrao@vancouyer.ca> 
'Wong Tamarra" <tamarra,wona@yancouvor.ca> 
"Chan Rachel \/City Cleoo\}" <Raebel Gban2@vancouvec ca> 
"Chu, JuUana" <iuUana chy@yancouyer.ca> 

CC: 

"Bradley. Jade" <tade,bradlev@vancouyer ca> 
"Hui. onv1a· <oliyla,hui@vancouver.ca> 
"Hendricks. Tine" <Ung hendricks@yancouyer,op 
"PabiUaoo, JhenlfeC <JhenlWJ211blllaoo@yancouver.ca> 
"Leckoyic, Katrina1· <katrina.leckovlc@vancouvor ca> 
·van Fraassen Barbara" <Barbara,Vanfraassen@vancouver.ca> 
"Gordon. HeatbeC <beather.90rdoo@vaa@vvec cp 

Date: 
SubJect: 

"Hendren Paul" <Paul,Handren@yancouver,ca> 
"Matthews Les1ev:: <fesfey.matthews@vancouvec ca> 
"Nikolic Sandra" <Sandra,NikoHc@vancouver,ca> 
"Hean Chieng" s.22(1) 
"Murray Graor <GrantMuuav@vancouver.ca>· 
10/20/2018 4:35:18 PM 
RE: What happens Ir the voter leaves the ballot behind 

But In all circumstances, lhe ballot will be fed Into the rn~chlnc. The ballot mav end up as a spoiled ballot, It mny end up as an over voled ballot, II m~v be fine. 

Rosemary Haglwara 
Chief Election omcer 
ornce of the City Clerk I City or Vancouver 
t: 60'1.673.oJOl I 601.073.7177 
c: rosemary h1Plweral!)v1ncouver r.. 
w: YilQCQ\/Yt( g(rledlPO 

~ for election newsletter I 

~TYOf I VANCOUVER 
VANCOUVER . VOTES 

Fr0m1 Hoglworo, Roscmorv 
Sent: Saturday, October 20, 2018 '1:15 PM 
l'o: Nelson, .lcsslcil; Lowe, Jonlcc; Tron, Mlchocl, Wong, Tomarro; Chon, Rachel (City Clerks); Chu, Jullono; Orodley, Jade; Hui, Olivio; llcndtlcks, Tlna; Pablllano, 
Jhenlrer · 

Cc: Lccko·,lc, Kolrtno; Von Frausscn, Borbara; Gordon, Hcillhcr; Hendren, Paul; MolU1cws, Lesley; Nikolic, Sondra; 'Heon Chiong'; Murray, Grant 
Subject: What happens 1r lhe voter leoves the ballot behind 

Please note that the by-law requires the voter lo be present while the b11llot Is being fed Into the tabulator as It provides nn opportunity ror thP.. 
voter to correct any errors or request for a rcplocemcnl ballot In the event the bollot Is not accepted. 

If there Is a voter who Is up~ot .ibout the w.1lt for the tabulator ond decides to leave the ballot with the PEO, lhe voter musl be told thol lhelr 
vote may gr may not be counted. If the voter agrees, then we will put the ballot In the auxiliary compartment for processing arter the close of 
polls. 

Lcl me know If you have any questions. 

Rosemary Haglwara 
Chic( Elecuon Officer 
Orrico or the City Clerk I City of Vancouver 
t: 60'1.673,830! I GO'l.873.7177 
e: mscmncv baalw1cnftvnocnuver u1 
W: YIOCOYYCC nfcltQIPO 

~ lor clecllon ncw5let1crl 

~ TY Of . I VANCOUVER 
VANCOUVER v eTES 
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