From: "Johnston, Sadhu" <Sadhu.Johnston@vancouver.ca>
To: "Direct to Mayor and Council - DL"
CC: "City Manager's Correspondence Group - DL"
"Bromley, Malcolm™ <Malcolm.Bromley@vancouver.ca>
Date: 4/12/2019 10:42:06 AM
Subject: Upcoming IB - Meeting Streaming Service Update

Greetings Mayor and Council,

Earlier this month, the City was notified that Neulion, our previous video streaming provider, would be
withdrawing their provision of the Civic NeuLion platform that the City uses for Council and Park Board meetings.

The City has implemented an interim solution to ensure that residents can still watch meetings online and this
solution will be in place for Monday’s Park Board meeting but will look a little different to the previous platform.

All videos of Council and Park Board meetings since November 5, 2018 will be made available on the City’s
YouTube account. The full archive of historical meetings will not be available immediately but the City will be
migrating archived footage to the new streaming service as soon as possible.

We will be sending out an information bulletin and social posts to notify residents of this change.

Best,
Sadhu

Sadhu Aufochs Johnston | City Manager
Office of the City Manager | City of Vancouver
sadhu.johnston@vancouver.ca

604.873.7627
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The City of Vancouver acknowledges that it is situated on the unceded traditional territories of the Musqueam, Squamish, and Tsleil-
Waututh peoples.





