& Y OF CITY CLERK'S DEPARTMENT

VANCOUVER Access to Information & Privacy

File No.: 04-1000-20-2019-093

May 7, 2019

$.22(1)

" Dear 522( 1 )

Re: Request for Access to Records under the Freedom of Information and Protection
of Privacy Act (the “Act”)

| am responding to your request of February 6, 2019 for:

1. Copy of the City Parking Enforcement manual/operations procedures; and

2. Records that explain the City enforcement of disability parking, training for
bylaw officers, photograph standards, training manual for parking officers, and
the handicap pass visibility standards, etc.

For point one of your request, Parking Enforcement has provided key messaging regarding its
operations on the City website, specifically referring the public to the City Bylaws that Parking
Enforcement relies upon for its day to day operations:

s« Street and Traffic Bylaw no. 2849 http://vancouver.ca/your-government/street-traffic-

bylaw.aspx
Impounding Bylaw no. 3519 https://bylaws.vancouver.ca/3519¢.PDF
Granville Mall Bylaw no. 9978 https.//bylaws.vancouver.ca/9978c.PDF

Parking Meter Bylaw no. 2952 https://bylaws.vancouver.ca/2952¢c.PDF

For point two of your request, all responsive records are located on an ftp site. Instructions for
accessing the ftp site are in the conveyance email. Some information in the records has been
severed, (blacked out), under s.15(1)(c), s.15(1)(1), s.19(1), and s.22(1) of the Act. You can
read or download this section here: '
http://www.bclaws.ca/EPLibraries/bclaws new/document/|D/freeside/96165 00

Under section 52 of the Act, and within 30 business days of receipt of this letter, you may ask
the Information & Privacy Commissioner to review any matter related to the City’s response to
your FOI request by writing to: Office of the Information & Privacy Commissioner,
info@oipc.bc.ca or by phoning 250-387-5629.

City Hall 453 West 12th Avenue Vancouver BC V5Y 1V4 vancouver.ca
City Clerk's Department tel, 604.829.2002 fax: 604.873.7419



If you request a review, please provide the Commissioner’s office with: 1) the request number
(#04-1000-20-2019-093); 2) a copy of this letter; 3) a copy of your original request; and 4)
detailed reasons why you are seeking the review.

Yours truly,

Barbara J. Van Fraassen, BA
Director, Access to Information & Privacy

Barbara.vanfraassen@vancouver.ca
453 W. 12th Avenue Vancouver BC V5Y 1V4

*If you have any questions, please email us at foi@vancouver.ca and we will respond to you as
soon as possible. Or you can call the FOI Case Manager at 604.871.6584.
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End of Module
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2849 - Stopping - Street

2849 - Stopping & Parking - Lanes

o Stopping Anytime / Temporary No Stopping

In Lane - Too Close to Travel Portion (2m)

top Sign (6m)

In Lane - Too Close to Sidewalk (2m)

Fire hall (6m, 25m)

In Lane - Too Close to Road Edge (no sdwk) (5m)

Fire Hydrant (5m each side of centre)

In Lane - <3m Clearance (3m)

idewalk Crossing (1.5m)

In Lane - Proximity

arbage Container (1.5m)

In Lane - Fire Door (0.5m, 3m)

Building / Excavation Site

In Lane - Blocked Driveway/Garage (1.5m, 5.5m)

Stop on a Bridge

In Lane - Non-Com / Commercial Status O/T

17.2h Alongside a Median / Island / Traffic Circle

In Lane - within certain streets*®

17.2i Curbed Road <5m

In Lane - WEP / Robson North

17.2 Reserved Class

2849 - Parking - Large Vehicles / Oversize

17.3 Bus Zone (36m)

3-Hour Oversize (ADJ business 6am-6pm)

17 .4a On Crosswalk

Oversize (10pm-6am)

17.4b  |Too Close to Crosswalk (6m)

3-Hour Oversize (ADJ other 6am-10pm) see note

17 .4c On Sidewalk

Unattached Trailer (No Motive Power)

17.4d On Sidewalk Crossing

2849 - Restricted Stopping & Parking Charges

17 .4e On the Boulevard

Passenger Zone

17.4f In the Intersection

Loading Zone

17.5a Too Close to Lane (1.5m)

Commercial Loading Zone

17.5b  |Too Close to Sidewalk (6m)

Tour Bus Zone

17.5¢ Too Close to Road Edge (9m)

2849 - Impeding traffic on Street Prohibited

2849 - Parking - Streets

|Abandoned Vehicle

o Parking

2952 - METERS

17.6b Permit Parking

Outside metered space

17.6¢ In Narrow (<6m) Curbless St. <3m Clearance (3m)

Not parallel to curb

17.6d Proximity

Facing wrong way in metered spot

17 .6e Time Limits

Overtime at meter

17.6f 3-Hour Bylaw - Residential (8am-6pm)

4aii

Four flashing zeros

17.69g Hotel Park (6m each side of centre)

Aaiii

Meter out of order

17.7 Avoid Time in Time Limit Zone

.4b

Pay station expired

18.1a Not Parallel / Angle Stopped

18.1b Opposite Direction of Traffic

18.1¢c Too Far from Curb (30cm)

18.2 Not Angle Parked

18.3 \Wheels Not Turned

9344 - NOISE & EMISSION ABATEMENT

Idle 3mins, 10,000kg or less

Idle 3mins, 10,000kg or less (Unattended™)

Idle 3mins, over 10,000kg

Idle 3mins, over 10,000kg (Unattended™)

City of Vancouver - FOI 2019-093 - Page 37 of 883



2849 - Stopping - Street

2849 - Stopping & Parking - Lanes

17.1 No Stopping Anytime / Temporary No Stopping 19.1a In Lane - Too Close to Travel Portion (2m)

17.2a Stop Sign (6m) 19.1b In Lane - Too Close to Sidewalk (2m)

17.2b Fire hall (6m, 25m) 19.1¢c In Lane - Too Close to Road Edge (no sdwk) (5m)

17.2¢ Fire Hydrant (5m each side of centre) 19.1d In Lane - <3m Clearance (3m)

17.2d Sidewalk Crossing (1.5m) 19.1e In Lane - Proximity

17.2e Garbage Container (1.5m) 19.1f In Lane - Fire Door (0.5m, 3m)

17.2f Building / Excavation Site 19.1g In Lane - Blocked Driveway/Garage (1.5m, 5.5m)

17.29 Stop on a Bridge 19.1h In Lane - Non-Com / Commercial Status O/T

17.2h Alongside a Median / Island / Traffic Circle 19.1i In Lane - within certain streets”

17.2i Curbed Road <5m 19.1j In Lane - WEP / Robson North

17.2j Reserved Class 2849 - Parking - Large Vehicles / Oversize

17.3 Bus Zone (36m) 0.1a 3-Hour Oversize (ADJ business 6am-6pm)

17.4a On Crosswalk 0.1b Oversize (10pm-6am)

17.4b Too Close to Crosswalk (6m) 0.2 3-Hour Oversize (ADJ other 6am-10pm) see note

17.4¢ On Sidewalk 0.3 Unattached Trailer (No Motive Power)

17.4d On Sidewalk Crossing 2849 - Restricted Stopping & Parking Charges

17.4e On the Boulevard 1.1 Passenger Zone

17.4f In the Intersection 1.3 Loading Zone

17.5a Too Close to Lane (1.5m) 1.5 Commercial Loading Zone

17.5b Too Close to Sidewalk (6m) 1.7 Tour Bus Zone

17.5¢ Too Close to Road Edge (9m) 2849 - Impeding traffic on Street Prohibited
2849 - Parking - Streets 2.A1  |Abandoned Vehicle

17.6a No Parking 2952 - METERS

17.6b Permit Parking A Outside metered space

17.6¢ In Narrow (<6m) Curbless St. <3m Clearance (3m) 2 Not parallel to curb

17.6d Proximity .3 Facing wrong way in metered spot

17 6e Time Limits .3a Overtime at meter

17.6f 3-Hour Bylaw - Residential (8am-6pm) Aaii Four flashing zeros

17.69g Hotel Park (6m each side of centre) Aaiii Meter out of order

17.7 Avoid Time in Time Limit Zone 4b Pay station expired

18.1a Not Parallel / Angle Stopped 9344 - NOISE & EMISSION ABATEMENT

18.1b Opposite Direction of Traffic Ti Idle 3mins, 10,000kg or less

18.1¢c Too Far from Curb (30cm) i Idle 3mins, 10,000kg or less (Unattended”)

18.2 Not Angle Parked TAI Idle 3mins, over 10,000kg

18.3 \Wheels Not Turned Al Idle 3mins, over 10,000kg (Unattended®)
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Zones that are Signed -%‘&%um

How many sighed zones can you name?

And for each of them, do you know:

1) What the sign looks like?

2) What information is on the sign?

3) Who can park here, and for how long?

4) If there are additional considerations when you enforce here?

* NSA Rush Zone - PPO/RPP
* NSA Temporary - RPO

* NSA except SPARC  Time Limit
 NSA except motorcycle - Passenger
* NSA except car share -+ Loading

* NSA except « Commercial Loading

« Tour Bus « Commeéréial Lane






















































































































































































































End of Module
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PEO Street & Traffic
Training

Module:
Evidence for 2849 Bylaws
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End of Module
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If injury occurs off site, where are Level |l attendants
available?

 Manitoba Yards, National Yards or City Hall.

Where should serious injuries should be directed to?

« Clinic or hospital. Dispatch has list of medical facilities
Where should minor injuries requiring first aid be
directed?

* You can request to be picked up by PEO in a vehicle
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PEO Street & Traffic
Training

Module:
Bylaw Examples
Review
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Bylaw Examples %&E"éuvm

Bylaw 2849 18.1c — 30cm of Curb
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