


Routes — types and terms to know about: %&%um

Meter (foot) Bike Vehicle
Routes Routes Routes
Rush
“Routes”

Time Limit Routes
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PEO Routes - Downtown %&%Wm







Meter / Foot Routes %"c"éuvm

s.15(1)(c)



Bike Routes %&%uven

5.15(1)(c)



Vehicle Routes — Alpha to Papa %"&;MR

s.15(1)(c)



Vehicle Routes — DT, Up-East, Up-West Mewor

s.15(1)(c)



Vehicle Routes with Bike Routes %&%UVER

s.15(1)(c)



Vehicle Routes - Rush Routes %&%um

s.15(1)(c)

[za]



Vehicle Routes with Rush (PM) Routes %mgum

s.15(1)(c)

Marin



Permit Zones S o

VANCOUVER

Residential per_rint p-a_rking Zone [:] Resident-only parking zone
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Routes — Meter/Foot, Bike, Vehicle, Rush %’&gum

5.15(1)(c)









Safety First %&%uvm

What is right or wrong in this photo?

5.22(1)

« Photo Evidence always from a safe position

« Never put yourself in danger

City of Vancouv FOI 2019093 - Page 363 of 883

« And about Jaywalking = don’t walk on an orange han



Puzzle Break %&%uvm

What does this Rebus Puzzle mean?

secret
secret
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Office Environment %ﬁ‘&%uvsa
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Office Environment

&H‘Y OF

VANCOUVER

Smoking while working

Where is it okay at the
office?

What about breaks while
on the street?

What about vaporizers?

What about cannabis?
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Conduct While in Uniform %‘&%Wm

Public respect can only be maintained
when your conduct is above reproach

= RN
City of Vancouver - JF%1MHQ'%%%E)~O-- p
.q' o
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Think about Enforcement Overlap %‘&%uvm

Neighbouring
routes

To and from your

own route

Close to POEB
headquarters




Think about Enforcement Overlap ﬁfﬁ\&%um
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Puzzle Break %Eoo’ruven

What does this Rebus Puzzle mean?

module
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VANCOUVER







IONEZ
ZONE 1

FUERARD 80D

FLANLEY
wamn

West Coast Express

Burrard
e Buses to Horseshoe Bay ferries

Waterfront

Granvilla Si- Main 5t— Nanalmo St- Kootenay
‘S W Hastings 5t E Hastings St E Hastings 5t Loop
+ — e e

Cambie 51- Commerchal Dr- Renfrew St-
W Hastings St EHastings 51 E Haslings 5t

Granville

Vancouver City Centre
Buses to Horseshoe Bay ferries &)

Buses to Horseshoe Bay ferries

Yaletown-Roundhouse Stadium-Chinatown

Main Street-

i 3

Olympic Village Science World i

Rupert

Broadway- | VCC-Clark ;

uscC Wooive  Wommdwn womsewy City Hall B S032 ey Renfrew |

Broadway

King Edward

VANCOUVER 29th Avenue

bty Oakridge-41st Avenue joyce—Collingwood
Patte rsbn

Langara—-49th Avenue
Metrotown
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Street name pronunciation

* Smithe St

* Dunsmuir St
- Beatty St

* Broughton St
* Helmcken St
* Blenheim St
 Dumfries St
« Carnarvon St
* Lillooet St

* Quesnel Dr

- CITY OF
VANCOUVER




Vancouver Neighbourhoods g%sz%;um
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If We Built This City... Memar



We start with places to live, trade, manufacture... %&%Wm

Residential Residential

Light Industrial Commercial




We make places where can people safely walk %‘&%mm

Residential | Residential

Light Industrial Commercial
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We specify where can people drive %‘&%Wm

Residential Residential

Light Industrial Commercial
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No Stopping times such as Rush Hour... VA BUVER

Residential

1

. |
No Stopplng 3|—|6pm

Stopplng 3—-6pm
g | | I me

No _
=

PIZ

Commercial
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P iy 3 End of Module
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Helpful Definitions — Key elements ﬁfﬂzﬁwm
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Helpful Definitions — Boulevard Merce en

What is a “boulevard” ?

a) Itis a type of road
b) The grassy area between private property and road
c) Everything between private property and road édge™ """ "™



Helpful Definitions — Boulevard Meror e

On the right side, we have a boulevard.
On the left, is that a sidewalk or a boulevard or both?

s:22(1) | ; s22(1)
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Helpful Definitions — Curb Cuts S vex
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Helpful Definitions — Curb Cuts S e

(1)
=
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Helpful Definitions — Curb Cuts S vex
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Helpful Definitions — Curb Cuts %‘&;WER

s.22(1)
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Helpful Definitions — Curb Cuts S e

r.zzu )
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Helpful Definitions — Curb Cuts S e
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Helpful Definitions — Curb Cuts S e
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Helpful Definitions — Sidewalk vs none %\&;UVER
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Helpful Definitions — Different Layouts %ggwm
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Urban Features — Fire Hydrants
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Helpful Definitions — Urban Features %&;MR
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Urban Features — Lanes
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Helpful Definitions — Urban Features
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Helpful Definitions — Urban Features %ggum
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Urban Features — Bike Lanes
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Bike Lanes — downtown %;;gm

Seasida
Greenway
(Seawall)
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Bike Lanes street signage %&%WER
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Bike Lanes street signage & buffer ﬁ\%&%wm
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Bike Lanes with buffer and bike share station S
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Big Picture - Urban
Features - Crosswalks
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Urban Features — Crosswalks
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Helpful Definitions — Urban Features %ggwm

Some crosswalks have a third line

What is it called and do you measure drom.dt-astead:die:




Helpful Definitions — Urban Features %}_ﬁ;wm
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PEO Basic Training

Module:

Big Picture - Urban
Features - Zones &
Sighage
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Urban Features — Parking Zones / Sighage
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What signage is this?

What is the difference between these two?

What additional information might be on
No Stopping or No Parking signs?

ancouver - FOI 2019-093 - Page 450 of 883









NSA close to curb... and NS Temp %&;WER
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What is this called? Mva
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End of Module
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What information is on this meter? %‘&;UVER

1‘ :
.

by S |
%g 604-909-7275 P
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What kind of meter is this? What’s signage called? Mo
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Name these things... %&%um
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Metered Space %%um

rest of boulevard & maybe some private property

Single head meter

sidewalk
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30cm NSA sign
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street

l Metered space:

JM Max.



Metered Spaces next to each other %gum




Is this okay? %%um
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Urban Features — Yaletown

Requires new photos and material on following slides,
since Yaletown has changed since mid-2018.

POEB trainer: please update slides and delete this note.
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Helpful Definitions — Urban Features &ﬁ}ggm
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Helpful Definitions — Urban Features é\%gggum
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Helpful Definitions — Urban Features éﬁ}g‘ggum
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Urban Features — Granville Mall
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Helpful Definitions — Urban Features %ggwm

Looking north from Granville and Smithe

s.22(1)
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" VANCOUVER

Aside from parking bylaws, what bylaws are there?
MR. NOISY

Who else enforces bylaws?

-
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sipge s

VANCOUVER

Who else is involved in the bylaw process
that PEOs are involved in?

PARKING
VIOLATION

PROVINCE OR STATE AUTQMOBILE LICENSE NO. o

AN
PM.

TIME MAKE OF AUTOMOBILE

This is nor a ticker, bur if ir wese within
my power, you would receive two. Becouse of
your bull headed, inconsiderate, feeble ottempt
ot parking you have token emough room for o
20 mule team, 2 elophonts, a goat and a safari
of pygmies from the Africon Interior. The
reason for giving you this, is 50 thot in the
future you may think of someone else, other
than yourself. Besides, | don't like domineering,
egotisticel or simple minded -drivers ond you
undoubtedly fit info one of these categories.

1 slgn off wishing you an eedly transmission
failure, (on the expressway at cbout 4:30 p.m.).
Also may the ficos of o thousond camals infest
your armpits.
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CITY OF
VANCOUVER

And these are the frequent £ .
or critical bylaws you
need to know well

These are the
bylaws that

PEQOs are
responsible for

If these are all the CoV bylaws




CI'i'Y OF
VANCOUVER

Let’s zoom in and look
just at the tip of this
pyramid...




: VANCOUVER

s.15(1)(c)

Looking just at PEO-bylaws--.-
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PEO Basic Training

Module:
A | POE Vocabulary
“ < K t_,j J}- L 1Y
' h_ ' mmuﬂi"’f*[@? i*« 1
2018-10
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PEO Vocab — What Do You Know About...? -%E%um

» The Workplace » Parking
* The Day-to-Day * Ticketing

 Equipment Hardware
* Abbreviations
 Equipment Software

We will hand out sheets of vocabulary now
(trainers read slide riotes)” =~



. CoV WORKPLACE

 POEB

 PEO

« PEO1 and PEO2 - what these really mean

* Engineering

» Parking Ops, Operations, Collections

 Ticket Inquiry / Customer Service, Dispatch, IT
* 814 Richards

« Supervisor, Team Lead, Superintendent,

Training Lead
« OH&S
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Abbreviation Samples from Handheld Comments e or

VANCOUVER




Permit Prefixes Examples -%&%UVER

BO Boundary
BR Broadway

CV  Cambie Village This is an example
CO Commercial Dr = il

S Faview of abbreviations that
JO  Joyce ALRT you will eventually
KE King Edward Campus ’

LA Langara
CAN  Co-operative Auto Network

MA  Macdonald Reference material
MP Mount Pleasant : . -

A —— IS provided Iin your
PNE  PA Handheld or

RN Robson North

SG  South Granville Reference Book

ST Strathcona I

Ve von until then.

WE West End City of Vancouver - FOI12019-093 - Page 513 of 883



& ; ’ ;-'.} -._,.; .:-J::{"l :
P iy 3 End of Module

- “A_._“-\
RGP B -
o LS
s o
5. 4
tod ?
k.
<
izf as
el 28
4 « 5! -
i 3
A4 A
. = O - -
o B RS '
L 4 i i
F L
: - ay "h-..’ »
P "‘“'
- .

>

[
1

3
e - =
XS - - B
=5 BE - - §F - FOI 2019-093 - Page 514 of 883
S = : _

LA




Each person or group cuts the sheet below into separate boxes.
Then place each term into one of thre piles:
1) Pretty sure you know what it means

2) Can make a guess 3) No idea what it means
s.15(1)(c)
CoV Radio
POEB PPE
Union, Exempt,
PEO Probation
PEO1 vs PEO2 Job Shadow
Engineering Chalk
Parking Ops,
Operations, Collections Valve Stem
Ticket Inquiry, Ticket vs

Customer Service

Bylaw Notification

Dispatch, IT

Time Limit

814 Richards

Overtime

Supervisor, Team Lead,
Training Lead

Measuring Tape

Superintendent

Pace

OH&S

Car-length

ABC, AOC, AAC

Block

GFC

Hundred Block

Uniform

Unit Block

Walking / Foot /
Meter Route
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Form groups of 2 or 3 trainees, depending on size of trainee class.

Date:

Names:

Area / Direction:

Meters

Item

Meter Number:

Broken

Dead battery

Three solid zeros

Silver top

Green top

Red top

Blue top

Hooded meter

Urban Feature

Item

Location:

Sidewalk crossing

Boulevard crossing

Bike lane buffer

Unsigned bike lane

Blue fire hydrant

Zones and Signage

ltem

Location:

Passenger Zone

Loading Zone

Commercial Loading Zone

No Parking

No Stopping

No Stopping Rush Zone

Temporary No Parking

Motorcycle parking Only

SPARC parking Only

Car Share Parking Only

Taxi Only

Consular Zone
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Advanced

Item

Location:

Parking zone with 3 or more
statuses within a week

Unsigned and unmetered
area where a motorcycle
could park

Metered space or No
Stopping sign that allows a
vehicle to park “too close” to
a corner

Acronyms & Abbreviations

Acronym / Abbv

Stands for:

CoV

ENG.

POEB

PEO

NSA

SPARC

VO

GFC

ABC

AOC

AAC
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OF
VANCOUVER

Equipment Overview
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Equipment Example %&%MR

s.22(1)
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Equipment Example %&%UVER
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How would you measure this? %"cﬁwm

s.15(1)(c)
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How would you measure this? %‘g&;wﬁa

s.15(1)(c)




How would you measure this? %"cﬁum

5.15(1)(c)
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PEO Training Level 1

Module:
Handhelds Use
(Part 1 and Part 2)

2018-10

&TY OF

City of Vancouver - FOI &@ﬁw@ @l 883,/







Handheld Overview %ﬁ%uvm

Front Camera

Display Screen

Pk to Talk Volume Up & Down

Alarm ( Not enabled)

Camera ,/?

Back button Recent App button

Microphone Home button

Charger Port (bottom of the device)
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Handheld Units
Pick Up & Sign Out

Picking up your HH and Printer:
 Where to get them (HH and Radios)
« Shared vs assigned
* Note the repair process







Handheld Units %%um

s.15(1) (c) and (})

City of Vancouver - FOI 2019-093 - Page 536 of 883






Handheld Overview %"c"éwm

s.15(1) (c).and (I)
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Handheld Units e ven

s.15(1) (c) and (1)







Handheld Units Movar

s.15(1) (c) and (I)
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Handheld Units — Overview %&%Um

5.15(1) (¢) and (1)



Handheld Units — Overview %‘&%Um

s.15(1) (c) and (1)



Handheld Units — Ticket Overview %&gwm

s.15(1) (c) and ()
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Part 2 — Issuing a ticket %&%Um

s.15(1) (c) and (I)
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Part 2 — Issuing a ticket %"c"swm

s.15(1) (c) and (i)




Part 2 — Issuing a ticket %&%Um

s.15(1) (¢) and ()
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Part 2 — Issuing a ticket %&%Um

s.15(1) (c) and (1)
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Part 2 — Issuing a ticket %&%mm

s.15(1) (c) and (I)



Part 2 — Issuing a ticket %&%mm

s.15(1) (c) and (1)



Part 2 — Issuing a ticket %&%mm

s.15(1) (c) and (1)




Part 2 — Issuing a ticket %&%Um

s.15(1) (¢) and (1)



Part 2 — Issuing a ticket %&%mm

s.15(1) (c) and (1)



Handheld Units — Ticket #1 Moo

s.15(1) (¢) and (1)
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Handheld Units SMerce ex

5.15(1) (¢)and (I)







Handheld Units — Ticket #1 Add Note %{%mm

Let’s edit a ticket that has been served:

1) Go back to the ticket you wrote for the red Honda
Civic

2) Add that you had contact with the vehicle operator
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Handheld Units - Ticket #1 Void-Warning %‘ggwm

Let’s give a warning for the ticket you just edited:

1) Start a new ticket

2) Input details again

3) Check history

4) Statement regarding warnings — see next slide
5) Issue warning

6) Add the reason for issuing a warning: GFC
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Handheld Units - Ticket #1 Void-Warning %ﬁum

s.15(1)(c)

‘City of Vancouver - FOI 2019-093 - Page 561 of 883



Handheld Units — Ticket #2 Void Ticket %{%mm

Let’s void a ticket that has been served:

1) Go back to the ticket you wrote for the red Honda
Civic

2) Add reason why ticket is being voided
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Meter Charge Processes %&%wm

s.15(1)(c)






















Chalking vs. Valving A Soven

s.15(1)(c)
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Describe these valve stem positions %&%Ww

s.15(1)(c)
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Meter Charge Processes Practice %"c"éum

s.15(1)(c)
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PARKING METER BY-LAW NO. 2952 (Consolidated for convenience only to July 25, 2017)

1. This by-law may be cited as the "Parking Meter By-law".
2. INTERPRETATION
3. PLACING PARKING METERS AND PAY STATIONS
3A. PAY BY PHONE
3B. PAY BY LICENCE PLATE
4. METHOD OF PARKING:

(1) A person must park a vehicle entirely within a metered space.

(2) In metered spaces parallel to the closest curb or sidewalk, a person must park a vehicle parallel to the curb or
sidewalk, except motorcycles or motor assisted vehicles can park at an angle.

(3) In metered spaces that are not parallel to the closest curb or sidewalk, a person must park a vehicle in the same
direction as the general direction of traffic.

5. PARKING TIME AND FEE:
(1) A person who parks a vehicle in a metered space must immediately:

(a) deposit in the mechanical parking meter installed at the metered space one or more coins of Canada of a
denomination indicated on the parking meter head and fully turn the handle on the meter head,;

(b) in the case of an electronic parking meter, deposit in the parking meter installed at the metered space one or more
coins of Canada of a denomination indicated on the parking meter head;

(c) in the case of an electronic parking meter designed to accept a parking debit card, insert a parking debit card in the
parking meter installed at the space;

(d) pay using the pay by phone system by calling the telephone number provided at the meter space or using an
internet-connected software application to enter the person’s account, metered space location, licence plate, and
amount of parking time required;

(e) pay by licence plate by:
(i) entering, at the pay station, the licence plate number of the person’s vehicle, and the amount of parking time
required, and
(ii) pay the fee indicated by the pay station by a method of payment prescribed at the pay station; or

(f) in the case of an electronic parking meter designed to accept a credit card, insert a credit card in the parking meter
installed at the metered space;

(g) in the case of an Electric Vehicle Charging Station designed to accept payments via a network subscription, tap the
appropriate RFID EV network card on the appropriate part of the Electric Vehicle Charging Station and connect the
electric vehicle to the Electric Vehicle Charging Station via conductive or inductive means to initiate a charging session;

(h) in the case of an Electric Vehicle Charging Station designed to accept payments via a smartphone application, use the
smartphone application appropriate to the Electric Vehicle Charging Station and connect the electric vehicle to the
Electric Vehicle Charging Station via conductive or inductive means to initiate a charging session;

(i) in the case of an Electric Vehicle Charging Station designed to accept payments via an RFID-enabled credit card, tap
the credit card on the appropriate part of the Electric Vehicle Charging Station and connect the electric vehicle to the
Electric Vehicle Charging Station via conductive or inductive means to initiate a charging session; or

(j) in the case of an Electric Vehicle Charging Station designed to accept credit card payments by phone, call the phone
number printed on the Electric Vehicle Charging Station and provide the appropriate details to initiate a session, and
connect the electric vehicle to the Electric Vehicle Charging Station via conductive or inductive means to initiate a
charging session.

(2) When, after the action taken in subsection (1):
(a) the window in a parking meter head;
(b) the time recorded by the city under the pay by phone option;
(c) the time recorded by the pay station; or
(d) the time recorded on the Electric Vehicle Charging Station;
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shows a time period that is greater than 0, the meter space may be lawfully occupied by a vehicle during the period of
time shown, subject to all other restrictions, limitations or conditions of this by-law, including but not limited to
subsection (3), and of the Street and Traffic By-law.

(3) A person who parks a vehicle in a metered space must comply with the following time limits and parking meter rates:

(a) despite subsection (2), a person must not leave a vehicle continuously in a metered space for longer than the
indicated time limit for that metered space that is indicated;

(b) unless another rate is indicated on the meter head or at the pay station, a person who parks a vehicle other than a
motorcycle in a metered space must pay the parking meter rate, except that in an area where an event rate is also listed
in Schedule A, the City Engineer may determine the events and hours during which that event rate applies; and

(c) a person who parks a motorcycle in a metered space must pay the parking meter rate, except that the rate:
(i) for gas powered motorcycles, under the pay by phone system, is 50% of the parking meter rate for the block,

(i) for zero emission motorcycles, under the pay by phone system, in all metered spaces except metered clearance
spaces, is 25% of the parking meter rate for the block, and

(iii) for zero emission motorcycles and motor assisted cycles in metered clearance parking areas, is 0% of the parking
meter rate for the block.

(4) A person must not park a vehicle in a metered space if:
(a) the parking meter head placed at such metered space:
(i) shows a red or yellow disk or signal flag; or
(i) displays four flashing zeros in a window; or
(iii) displays an "OUT OF ORDER" text in a window;
(b) the time recorded by the operator under the pay by phone or pay by licence plate option has expired; or
(c) parking of a vehicle therein is otherwise restricted or prohibited.
(5) A person may:
(a) use the unexpired time remaining on the meter from its previous use;
(b) not use the unexpired time remaining at a parking space under a pay by phone or pay by licence plate use at another
parking space.
5A. METER RATES
6. EXEMPTIONS
7. TEMPORARY DISCONTINUANCE OF METERED SPACE
8. Repealed.
9. SUBSTITUTES PROHIBITED
10. UNLAWFUL PARKING
11. RESPONSIBILITY OF OWNER
12. COLLECTION OF PARKING FEES
13. VIOLATION OF BY-LAW:

Every person who violates any of the provisions of this by-law or who suffers or permits any act or thing to be done in
contravention or in violation of any of the provisions of this by-law, or who neglects to do or refrains from doing anything
required to be done by any of the provisions of this by-law, or who does any act which violates any of the provisions of
this by-law shall be deemed to be guilty of an infraction thereof and liable to the penalty hereinafter provided.

14. PENALTY SECTION:

(1) Every person who commits an offence against this by-law is liable to a fine not less than $70.00 and not more than
$10,000.00.

(2) Every person who commits an offence of a continuing nature against this By-law is liable to a fine not less than
$250.00 and not more than $10,000.00 for each day such offence continues.

15. This by-law shall come into force and take effect on and after the date of the final passing hereof.
DONE AND PASSED in open Council this 15th day of October, 1946.
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