> CITY OF CITY CLERK'S DEPARTMENT

| VA NCOUVER Access to Information & Privacy

File No.: 04-1000-20-2019-507

August 29, 2018

s.22(1)

Dear 522(1)

Re: Request for Access to Records under the Freedom of Information and Protection
of Privacy Act (the “Act”) '

| am responding to your request of August 7, 2019 for:

Records related to the 2017 business licence for VanCity Cryo Bar Inc. (unigue
licence identifierin 2017 was 2913841 and license number was 17-221933):
1. Copies of all application forms or documents submitted to obtain the
business license;
2. Records relating to review of the business licence application and conditions
of the license;
3. Records related fo the validity, maintenance, or renewal of the license; and
4. Records related to the cancellation of the license or any measures taken to
address issues with the operation of the business.

Date Range: January 1, 2017 to December 31, 2018.
All responsive records are attached. Some information in the records has been severed,

(blacked out), under s.22(1) of the Act. You can read or download this section here:
http://www bclaws.ca/EPLibraries/bclaws new/document/IDffreeside/96165 00

Please note, for point three of your request, the Licence Office confirms this licence was not
issued as Vancouver Coastal Heatth did not provide clearance. For point four of your request,
the file was cancelled one year after the application was received when staff research showed
business contacts were invalid and an internet research advised they were closed.

Under section 52 of the Act, and within 30 business days of receipt of this letter, you may ask
the Information & Privacy Commissioner to review any matter related to the City’s response to
your FOI request by writing to: Office of the Information & Privacy Commissioner,
info@oipc.bc.ca or by phoning 250-387-5629.

City Hall 453 West 12th Avenue Vancouver BC V5Y 1V4 vancouver.ca
City Clerk's Department tel: 804.829.2002 fax: 604.873.7419



If you request a review, please provide the Commissioner’s office with: 1) the request number
(#04-1000-20-2019-507); 2) a copy of this letter; 3) a copy of your original request; and 4)
detailed reasons why you are seeking the review.

Yours truly,

L

Barbara J. Van Fraassen, BA
Director, Access to Information & Privacy

Barbara.vanfraassen@yvancouver. ca
453 W. 12th Avenue Vancouver BC V5Y 1V4

*If you have any questions, please email us at foi@vancouver.ca and we will respond to you as
soon as possible. Or you can call the FOI Case Manager at 604.871.6584.

Encl.

‘ma
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Per instructions from Mr. Doug Massie of Arcus Consulting Ltd., I am providing this
operational letter with respect to the proposed business at 555 Howe St,, Ground Floor,
Vancouve_r, BC Ve6C 2C2.

To Whom It May Concern:

The business operates in the health and wellness space. We provide aesthetic skin
benefits using a hand-held device by supplying nutrient-rich oxygen to parts of the body that
are prone to wrinkling (feet and hands). Oxygen is naturally antibacterial and has a cooling,
calming effect. The infusing feels like a blast of cold air on the skin which helps to calm the
skin, reduce redness and give clients an overall glow. The sessions lasts between 10-15
minutes and the treatment is non-invasive.

I will share the same front-desk staff as BBV Fitness Inc. I will be providing the
treatments myself and am considering adding one (1) additional service member to assist
me in the future. I will keep the same hours as BBV Fitness Inc.

As the owner, I am fully dedicated to creating a comfortable, luxurious, fun
environment for our customers, and will be fully focused on my business. | can be reached
ats.22(1) or via email at$.22(1) any time. Please let me know if you
have any questions.

Sincerely,

A_

Ruby Banipal
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Department of Zoning Permits and Development
British Columbia Business Licensing Center

515 W. 10th Ave.

Vancouver, BC

V5Z 4A8

To Whom It May Concern:

I am applying for a General Business License from the City of Vancouver. On
Tuesday, March 7, 2017 I met with Ms. Lindsay Wilson, License Representative from the
License Office. Ms. Wilson spoke with Ms. G. Roberts in order to determine the proper
categorization of my Business License Application. Ms. G. Roberts and Ms. Wilson
requested that I provide this letter to the Zoning Department in order to categorize the
business and process the Business License.

[ found a location (555 Howe St., Vancouver, BC V6C 2C2) and have been speaking
to the business owners of the existing business, BBV Fitness. BBV Fitness has extra space
which I could sublease. They are fully aware of my business plan, the services offered, and
are supportive. Their letter of support is included with this letter.

The business operates in the health and wellness space. The service we offer is cold
air therapy used to help decrease recovery time between training sessions and workouts
for athletes and non-athletes alike. Additionally, cold air therapy is being used in other
markets both inside and outside of Canada to aid customers in temporary relief from pain
and inflammation, and to increase blood flow in the body. The service and process is
consistent across the locations; a customer checks in at the front desk, changes out of their
clothes and into a comfortable robe,socks and gloves. They are then escorted into the
treatment room by a trained technician. They enter an open-air cylinder, de-robe, and pass
their robe to the technician (keeping gloves and socks on). The technician then initiates the
machine which exposes the surface of the customer’s skin to cold air for a period not to
exceed 3 minutes. After treatment, the technician passes the robe back to the customer
who then walks out of the cylinder, changes back to their regular clothing and checks out.

Under our current model, we intend to operate roughly 72 hours per week which is
comprised of 12 hours per day Monday-Thursday, 10 hours on Friday, and 7 hours each of
Saturday and Sunday.

We intend on having at least one “reception person” at the front desk to greet
customers at all times. Further, [ as owner and director of the company, would be on the
premises to personally handle and oversee the 3-minute sessions. At least one other
trained technician will be shadowing and assisting me throughout the day. We also intend
to have at least three to four additional trained technicians on staff who will be available to
rotate into any of the aforementioned positions as needed.

As the owner, I am fully dedicated to creating a comfortable, luxurious, fun
environment for our customers, and will be fully focused on my business. [ was originally
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born in Abbotsford, BC, relocated to the US for graduate school and have been living abroad
for the past decade. 1 am very excited to be able to return back home and provide this
service to the residents of the City of Vancouver.

I can be reached at 5.22(1) or via email at 8.22(1) .any time.
Please let me know if you have any questions.

Sincer&ily,

i o

Ruby Banipal

City of Vancouver - FOI 2019-507 - Page 3 of 17
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CRYO CARE

PUBY BaIeAL

5.22(1)

-150c Never felt so good!

Book a Cryo Session online

WWW.CRYOCARE.CA

102-1561 Sutherland Ave, Kelowna | 250.762.0282 ] . City of Vancouver - FOI 2019-507 - Page 4 of 17
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S g: Development, Buildings and Licensing
C] TY O F i Licence Office

v AN C 0 U VE R ticenneofﬁcevancouve.r.ca

¢ BUSINESS LICENCE GENERAL APPLICATION
oare: 05 , 0% 2012

Month Day Year
PART 1: COMPANY INFORMATION - Complete ALL fields.

LEGAL ENTITY TYPE: [ Sole Proprietor [ Partnership %BC Corporation/Society [ Extra Provincial Company/Society O Other

LIST EACH Sole Proprietor / Partner’s names below. For BC Corporation/Society or Extra Provincial Company/Society, list ONE (1) Director/Owner name.

Busj ness Phcne # Home Phone #: Cellular #:
LRGN BANIZAC (0O) 2
2 3 Busmess Phane #. Home Phone #: Cellular #:
3 Business Phone #: Home Phone #: Cellular #:
BC Corporation/Society or BC Extra Provincial Company/Society Name: (If applicable) BC Corporation/Seciety or BC Extra Provincial
Company/Society Registration No:
4
{Coples of BC Registration Doci Required for our records)

Trade Name/Doing Business As: (If applicable) Business Licence Start Date:
[ ﬂ jmmediately [ Other:

Describe in detail the nature of your business and the intended use of the premise. (Both pnmary and secondary uses).
Attach additional sheet(s) if more space is needed. LA 8, { @"U\n X ulh

dovee, WY~ Bu&?l%M Mxtmfi‘?\k- -ncL~.
.|13 ! &k ] )

PART 2: CONDITIONS Gr A HOME BASED BUSINESS - Applicable to Vancouver Hnme Based Business Lor:at:lons ONLY.

ﬁjlm - Out of Town or Vancouver Commercial/Industrial Premise - Proceed to PART 3 of this form.

**Home-based business means a craft or occupation conducted as an accessory use subordinate to the principal residential use of a dwelling unit
(residence), and must only be conducted within the principal building on the site.

1. A home-based business allows a portion of the residence to be used for a craft and/or occupation for administration purposes only (mailing
and telephone).

2. Noclients are permitted to attend the premise at any time.

3. Mo partnerships and/or employees are permitted to engage in the running of the business from this residence.

4, No person other than one resident member of the family eccupying the residence shall be engaged in the home-based business on the
premises.

5. No more than three (3) home-based business licenses shall be issued for one residence.

6.

Where located in a residential building, there shall be nothing to indicate from the exterior of the dwelling unit or building that it is being
used for any purpose other than its principal and approved residential use (no signage permitted).
No products or materials shall be sold from or within the residence.

7.
B. No products, materials, or equipment shall be stored outside of the residence, or any accessory building on the property.
9. No offensive noise, odour, vibration, smoke, heat or other objectionable effect shall be produced.

| do not require a space in a commercial building to carry on this business and wish to use my place of residence as my business address. If | am not
the owner of the dwelling unit, | have discussed and received permission to operate the home-based business from the property owner/manager.

The information provided may be shared in accordance with the Freedom of Information Act.
I understand and agree to the above noted terms, regulations and conditions. BUSINESS OWNER/RESIDENT INITIALS:

PART 3: BUSINESS LOCATION INFORMATION - Complete ALL fields.
Business Location Address:  (Vancouver P.C Box not permitted) Business Location Type:

‘Sgg *\.Q\I-Q.. S .\ G G\_M ‘Uoa ){)Janmwer Commercial/Industrial Premise
OOV RS I 6{_ O Vancouver Home Based /Residential Premise

¢ O Owner of the property O Tenant of the property
Vo€ Ly

O Out of Town

Business Mailing Address: (ONLY IF different than business address) | Business Email Address: . .

s.17(1)
m & S | prefer my annual blisiness licence renewal be sent:
CoOL_ . 01 By Mail OR DXy E-mail

g Ot Ve 873 700, City Of Vancouver - FOI 2019-507 - Page 6 of 17

Email: licenceoffice@vancouver.ca Website: vancouver.ca (Please tum aver)




Provide information for your Vancouver business location: (if applicable)

! Total # of regular & part-time employees (including business owner) at business location
Total # of company &/or employee vehicles at business location -
m Total square footage of business location

Provide information for your Yancouver commercial/industrial premise location: (if appticable)

g{ x l u\%ccupancy date of commercial/industrial business location
fEY ES ONO Are you sharing space with another company at the commercial/industrial business location?

OYES DO  Will you be/have you performed any structural alterations to the commercial/industrial business location?
Building/development permit No. (s) Occupancy permit no.
Total # of coin operated vending machines  Total # of bank/ATM machines

Resta,:szin/ti:' Total # interior seats: Total # of exterior seats: Liquor Service: O YES O NO Licence No#

Do you have a program in place to separate and recycle the following items: (check only if your business does not generate this type of material)

-Compostable organics - food scraps, yard trimmings, clean wood waste [0 YES OO NO OO DON'T CREATE* [0 UNKNOWN
-Recycling - paper, cardboard, glass/plastic/metal containers O YES ONO OO DON'T CREATE* O UNKNOWN

PART 4: APPLICANT STATEMENT

I/We the undersigned confirm as the business owner(s)/agent for the owner(s) that the above noted information is correct and agree to comply with
ALL relevant provisions of the Licence By-law No. 4450 and other applicable City By-laws. It is also understood that the business owner(s)’ is/are
responsible for the overall management of the business including staff while representing the owner(s)’ business. Further, failure to meet these
obhgatlons may result in the business licence being suspended or reported to City Council for possible revocation. The information provided may be
shared in accordance with the Freedom ot' Inforrnatmn Act.

:Business:Qwner/.Director Signa

Pnnt Name-m‘a\,\ '@”‘TN\ A -

' ""Print Namer *

Blsiness Owner/iDiector Signata
Print Name:

: :m"‘&l‘ﬂé\m" R

1-' #m g\w‘s 4 X

i Slgﬁatum

PART 5: APPLICATION REQUIREMENTS - To avoid delays in processing, submit the following items with your application:

An additional pro-rated licence fee is required upon licence approval as
per Schedule “A” of Licence By Law Mo 4450.

[1 $54.00 nion-refundable application fee. (Mandatory)

Flease include a cheque payable to The City of Vancouver with your application.

[] 1 piece of valid government issued phutu identification (Mandatory) Sole Proprietar/General Partnership: Required for EACH OWNER.

for Business Owner(s}.
BC Corporation/Society & Extra Provincial Company/Society:
Required for 1 OWNER/DIRECTOR ONLY.

[ Letter of Authorization for Representative and (if applicable) | A document signed by the Owner/Director of the company which
Representative's government issued photo identification. authorizes a representative to apply on their behalf in the absence of
the Owner's/Director’s signature above.

[] Copy of BC Corporation/Society Company Summary., (Mandatory if | Required for all BC Corporations/Societies & Extra Provincially
applicable) registered Companies/Societies.

[ Copy of BC Registration Statement for Extra Provincial *NOTE: Any foreign entity, including federal and foreign corporations
Company/Society & foreign jurisdiction’s company registration must register as an extra provincial company with BC Registry
documents listing all Owners/Directors of the company. Services.

1 Business Licence Transfer Authorization Form. " (if applicable) | Required in addition to the General Business Licence Application form

to transfer a valid business licence. Licence transfers are permitted
once (1) per calendar year. :

[] Police Information Check (PIC). (If applicable) | Police Information Check (PIC) may be required pending licence review.
ie: Vulnerable Sectors. Original PIC required from Vancouver Police
Department. Note: RCMP PIC NOT ACCEPTED.

LICENCE DEPARTMENT USE ONLY
APPROVALS REQUIRED: gliLDiNg [ POLICE
CLASSFICATION(S):

Ocu [0 OTHER
Licence Number:

2 Licence Number

ultj' o Vanco ﬁn‘gﬁgﬂfﬂ_"
W \ .
—_—o N




THE OXYGEN TREATMENT

ECHO2 PLUS SKINCARE TREATMENT SYSTEM

Exfoliation — Cleansing — Hydration — Oxygenation

soluzione

SPA PRODUCTS

TO ORDER CALL
1.855.684.2772

111 - 949 West 3rd Street
North Vancouver, BC VTP 3P7

604.684.2779 tel

604.684.2760 fax
sales@soluzionespaproducts.com

City of Vancouver - FOI 2019-507 - Page 8 of 17




THE OXYGEN TREATMENT i

Developed in 1989, the Echo2 Oxygen Treatment was the first of its kind in Oxy-
gen Treatments on the market.

This patent system utilizes scientific principals to nourish and revitalize every
cell of the skin pore by pore. Itis used by celebrities, estheticians and
physicians for pre & post surgery to speed up the healing process. Increasing
the skin’s oxygen levels will treat, aging, sun and weather damaged skin as
well as ailments such as seborrhea, psoriasis, rosacea and many others.

Pure oxygen gas, vitamins A, C & E and 87 minerals, enzymes and amino acids
are propelled deep into the dermal layer of the skin where it adheres to the red
blood cells and the collagen and elastin fibers.

A revolutionary hydrating, anti-aging or acne skin care treatment which the
option of using medical grade ingredients to treat acne skin or as a pure
oxygen, mineral & vitamin blast add-on to your existing face treatments.

City of Vancouver - FOI 2019-507 - Page 9 of 17




HOW ECHO2 WORKS

ECHO is an acronym for the following four steps of the ECHO 2 Plus Skin Care
Treatment System

EXFOLIATION - This is defined as the active removal of dead skin flakes that form
daily on the skin surface. Itis an essential part of cleansing the facial skin. Plus, this
step temporarily reduces the tri-level barrier function of the skin so it can receive the
active nutrients.

CLEANSING -The Echo 2 Plus Skin Cleanser is applied using sterile techniques so
as not to irritate the newly exposed surface skin cells nor to kill the resident and helpful
bacteria already present on the skin.

HYDRATION -Hydration functions to supply moisture and nourishment to the skin
surface. The Echo2 Plus process of “Osmotic Hydration” is the only one of its kind to
use specifically formulated enzymes and mineral solutions to help draw

moisture to the skin surface, thus providing skin cells with more nourishment than ever
before possible.

OXYGENATION —This portion of the treatment is uniquely and exclusively part of
the Echo2 Plus Skin Care Treatment System. Oxygen, in conjunction with

vitamins and minerals, is propelled onto the skin to nourish and revitalize the skin cells.
Oxygen is an excellent nutrient for collagen and elastin. The body uses its own oxy-
gen supply and other nutrients to increase the strength of the collage and elastin fi-
bers. The result is an increase in the suppleness and elasticity of the skin.

Echo2Plus Oxygen Treatment system is radically different than every other
oxygen treatment on the market today in that it uses real oxygen and not
Hydrogen Peroxide or some other chemically-derived oxygen. Also the system
prepares the skin step-by step to receive the oxygen at the deep dermal or
cellular level where it can stimulate the growth of healthy new skin cells and
strengthen the collagen network.

City of Vancouver - FOI 2019-507 - Page 10 of 17



OXYCEUTICALS

** Currently not available in Canada **

Professional acne treatment system utilizing pure oxygen along with proven
acne-fighting ingredients.

The Oxyceuticals Oxygen Acne Treatment System was developed by ECHO2PLUS,
the recognized leader in professional oxygen treatments for skin. As the pioneer in
this field for over 18 years, the researchers at the Echo2Plus set out to develop a
clinical acne treatment which would build upon the successful principles of the
Echo2Plus original Oxygen Treatment, yet specifically target acne vulgaris (common
acne).

Oxyceuticals deep cleanses, exfoliates and unclogs pores. It oxygenates to kill
harmful acne bacteria and helps to calm and smooth skin inflamed by acne. It also
promotes healing, re-balancing of the skin along with protecting it against dangerous
photo-aging damage.

BEFORE AFTER

City of Vancouver - FOI 2019-507 - Page 11 of 17




BENEFITS OF OXYGEN

Without oxygen, all cells will die almost immediately, including skin cells. As we
age, our bodies, and especially our skin, lose their ability to retain and utilize oxy-
gen for normal metabolic (formation of new cells) processes. Add to this, the ef-
fects of stress, pollution, smoking, poor diet and lack of exercise and you have a
serious oxygen deficiency in the skin. By targeting the deep dermal layer of the
skin where new skin cells form and eventually rise to the surface, the Echo2Plus
Oxygen Treatment System places over 180,000,000 oxygen molecules per sec-
ond into this critical area. Here, the oxygen molecules attach themselves to the
red blood cells, as well as the collagen and elastin fibers to stimulate production
of healthy new cells and to increase the strength and suppleness of the skin.

Echo2Plus Oxygen Treatment System benefits all skin types and conditions
including:

Light to dark complexion

Young and mature skin

Dry, oil and combination skin

Mild to moderate acne sufferers

Individuals using Retin-A or Accutane

Individuals who have had peels, microdermabrasion, laser resurfac-
ing or facial surgery

For best results, a 4-3-2-1 regimen is recommended. That is, four treatments the
first month, three treatments the second month, two treatments the third month
then one treatment each month thereafter.
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OXYGEN CONCENTRATOR

The Echo2Plus Oxygen Concentrator was designed exclusively for use with the Echo2Plus
Oxygen Treatment System and the Oxyceuticals Oxygen Acne Treatment in the clinical or es-
thetic environment and features the following benefits:

Purity —Up to 95% pure oxygen at a constant pressure
Size — Measures just 28.5" High x 15.7" Wide x 14.5” Deep

Portable — Weighs less than 55 pounds—easy to roll from
room-to-room

Quiet - Unique design with the extra insulation insures
smooth, quiet operation

Functional and easy to use — Ergonomic design allows the
user maximum comfort and ease of operation including
easy-to-use controls and easy glide casters.

Dependable — Completely self-contained. Its internal air
compressor, filtration system and all other components were
designed for the most demanding clinical or esthetic
environment.

Safe - Built in, panel mounted circuit breaker,
Plugs into standard outlet.
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