


Yours truly,

Cobi Falconer, ActingyDirector, for -

7 %

Barbara J. Van Fraassen, BA
Director, Access to Information & Privacy

Barbara.vanfraassen@vancouver.ca
453 W. 12th Avenue Vancouver BC V5Y 1V4

*If you have any questions, please email us at foi@vancouver.ca and we will respond to you as
soon as possible. Or you can call the FOI Case Manager at 604.871.6584.

Encl.
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Engineering Services
Film & Special Events

October 25, 2019

Canadian Alliance of Chinese Association
3025 — 8888 Odlin Cr.

Richmond,BC,

V6X 378

Dear Kady:
RE: China Lights & Art Festival

The FEST Committee has reviewed your application at the meeting held on April 24, 2019. It
was decided that your event would receive conditional approval. The Special Event Activity
permit will be issued once all the outstanding items are completed.

Event Schedule

Safety Security plan

Safe Event Check list

Site plan, indicating full layout

Copy of the signed CoV letter of agreement

Copy of insurance

Additional permits (if required — VCH, Development Services)
Final approvals and clearances from additional stakeholders

©®NoOORWN =

Yours truly,

Josie Hall | Filming and Events Officer
Engineering | City of Vancouver
josie.hall@vancouver.ca

t. 604.257.8853 |f. 604.257.8859

Special Event website: http://vancouver.ca/doing-business/event-permits.aspx
film.office@vancouver.ca

cc: Rick Clark, Operations Manager

City of Vancouver, Engineering
Film and Special Events
453 West 12" Ave
Vancouver, British Columbia V5Y 1V4 Canada
vancouver.ca
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ENGINEERING SERVICES
Jerry Dobrovolny, P.Eng., General Manager

September 13, 2019

Canadian Alliance of Chinese Association
3025 - 8888 Odlin Cr.
Richmond, B.C. V6X 3Z8

Attn: Kady Xue
Dear Sirs/Mesdames:
RE: China Lights & Arts Festival (the “Event”)

Your application to hold the Event on September 26 to October 1, 2019 has been reviewed
by the Festival Expediting Staff Team (“FEST”) Committee and approval to hold the Event has
been given by the FEST Committee subject to the conditions of this letter.

The City of Vancouver (the “City”) hereby grants the Canadian Alliance of Chinese
Association (the “Organizer”) a non-exclusive licence to use certain street areas and other
City property as described in Schedule B (the “Licence Area”) within the City of Vancouver
on the following terms and conditions:

(a) upon delivery of a signed copy of this letter to the City the Organizer will pay a fee for
the licence granted herein in the amount of TEN DOLLARS ($10.00) in addition to any
other amounts payable to the City under this letter or otherwise;

(b) the Organizer will not use any street areas or other City property other than the
Licence Area without the prior written consent of the City;

(c) the use of the Licence Area will be governed by the terms and conditions of this
letter;

(d) the Organizer will have the non-exclusive right to use the Licence Area between the
hours of 8:00 a.m. and 11:00 p.m. on September 22 to October 2, 2019
(collectively, the “Term”);

(e) the Organizer will only use the Licence Area during the Term for the purpose of
preparing for, holding and cleanup after the Event but for no other purpose
whatsoever;

(f) the Organizer will comply, at its own expense, with all municipal, provincial and
federal laws, bylaws, regulations and requirements pertaining to or relating to the
Event or the use of the Licence Area by the Organizer and its officials, directors,
officers, agents, employees, volunteers, contractors and subcontractors (collectively,
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)

the “Organizer Personnel”), including without limitation, all laws, bylaws, regulations
and requirements relating to health, fire and safety;

the Organizer will obtain all required permits, licences and approvals required to hold
the Event from all applicable federal, provincial and municipal authorities, including
but not limited to all permits, licences and approvals required by the City and all
permits, licences and approvals required by the Vancouver Coastal Health (“VCH”)
with respect to food, food vending and health aspects of the Event;

the Organizer will not commit or permit any nuisance on the Licence Area or any
manner of use which causes or is likely to cause unreasonable annoyance or
disturbance to the general public or abutting land owners or their tenants, licencees
or occupants;

the Organizer will not release or permit to be released any contaminants onto the
Licence Area, and “contaminants” means any deleterious, dangerous, hazardous,
corrosive or toxic substances, pollutants, goods or waste the manufacture, storage,
handling, treatment, generation, use, transport, release, disposal or discharge into
the environment of which any environmental laws control, regulate, licence or
prohibit or which are or may be deleterious, dangerous or hazardous to human, animal
or plant health or life or the environment;

the Organizer will not suffer, cause or permit any unlawful events or events which
endanger public safety on or around the Licence Area;

the Organizer will not commit or permit any damage, waste or injury to the Licence
Area and the Organizer will repair or rectify any damage, waste or injury, to the
satisfaction of the City Engineer, or will reimburse the City for the cost of repairing,
all damage, waste or injury to the Licence Area caused or contributed to by the
Organizer or the Organizer Personnel, plus 15% of all such costs for the City’s
administration costs;

the Organizer will provide uninterrupted and unrestricted access to the Licence Area
by fire, police, medical, ambulance and City personnel throughout the Term;

the Organizer will provide first aid facilities and will establish safety, first aid and
emergency response procedures that would be provided or established by prudent
organizers of similar public events;

the Organizer will pay all costs incurred by, or on behalf of the City to accommodate
the Event on the Licence Area, including, but not limited to, the costs of barricades,
delineators, signs, pavement markings, traffic diversions, portable flashers, electrical
services, pay-duty police officers, advertisements advising the public of the Event and
any other measures that the City Engineer deems necessary and in the interest of the
public, plus 15% of all such costs for the City’s administration costs;

the Organizer will comply at all times during the Term with a traffic management plan
for the Event which has been approved by the City, if applicable;

the Organizer will not set up or place any kiosks, temporary utilities or services
(including adequate public washroom facilities), temporary structures, fences,
barricades, barriers or other equipment or structures (collectively, the “Event
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(u)

Equipment”) on any Licence Area unless and until the specifics and locations of such
Event Equipment have been approved by the City;

the Organizer will not commence set up for the Event or place any Event Equipment
on Licence Area prior to 8:00 am on September 22, 2019. The Organizer will
complete the removal of all Event Equipment from Licence Area and will finish clean-
up of the Event to the satisfaction of the City Engineer no later than 11:00 pm on
October 2, 2019. If the Organizer does not remove all of the Event Equipment,
vehicles, banners, advertisements, litter or debris from the Licence Area to the
satisfaction of the City Engineer by the time limited herein, the City may, but will not
be required to do so, remove such Event Equipment, vehicles, banners,
advertisements, litter or debris and the Organizer will promptly pay to the City the
cost of such removal plus 15% of all such costs for the City’s administration costs;

the Organizer may licence vendors to sell food or other merchandise during the Event
pursuant to the Special Event Market Permit issued by the City and the Organizer will
ensure that every such vendor will:

(i) have and display copies of all required health permits and other permits
required by the City or any other applicable authority to operate; and

(i1) provide evidence of the insurance required pursuant to paragraph (b) of
Schedule A attached hereto;

the Organizer will be responsible for ensuring that the Licence Area is appropriate for
the Event and that the Event is carried out in a safe, well controlled manner;

the Organizer will deliver to the City a deposit in the amount of $100.00 (the
“Deposit”) to be applied toward the payment of any City Engineering Services and
Vancouver Police Department costs associated with permits, the installation of
temporary no stopping signs, equipment, traffic control and any other services
provided by the City (collectively, the “Services Costs”). The Deposit will be
delivered via cheque made payable to the City of Vancouver and must be submitted
prior to the date of the Event. The Organizer will not be paid any interest on the
Deposit. The amount of the Deposit will not be construed as a limit on the Services
Costs payable by the Organizer and the Organizer acknowledges that it is responsible
for payment of all Services Costs regardless of whether the Services Costs are higher
than the Deposit delivered hereunder. The City will apply the Deposit towards
payment of the Services Costs and if, after application of the Deposit as aforesaid:

(i) any Deposit funds remain after the Event, such remaining Deposit funds will
be forwarded to the Organizer with a breakdown of the actual Services
Costs deducted from the Deposit; and

(i1) there remains an amount owing by the Organizer in respect of actual
Services Costs, the City will deliver an invoice to the Organizer along with a
breakdown of actual Services Costs and the Organizer will pay to the City
the difference between the actual Services Costs and the Deposit within 30
days of the date of the invoice;

the insurance requirements for the Event are set out in Schedule A to this letter. The
Organizer will deliver to the Film and Special Events Office a certificate of insurance
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(v)

(w)

(aa)

(on the form provided by the City) evidencing the insurance coverage required by the
City no later than five (5) business days before the date of the Event;

the Organizer will be the “prime contractor” (as defined in the Workers Compensation
Act) for the Licence Area during the Term and will carry out all obligations “prime
contractor” except that the Organizer may, with the City’s approval, designate
another party to be the “prime contractor” in which case the City will enter into an
agreement with such other party designating it as the “prime contractor”;

the Organizer will advertise the route for the Event for the benefit of the public in a
manner satisfactory to the City. The Organizer will deliver the ad copy to the City of
Vancouver Film and Special Events Office prior to publication;

the Organizer will work with Coast Mountain Bus Company to ensure that transit
services are minimally affected by the Event. Coast Mountain Bus Company has agreed
to relocate bus stops and supply an on-site supervisor for the Event.

notwithstanding any other provision of this letter, the Organizer will comply at all
times with the requirements of the City of Vancouver Noise Control By-Law;

the Organizer hereby releases the City and the Vancouver Police Board and their
respective officers, commissioners, elected or appointed officials, employees and
agents (collectively, the “City Personnel”) from and agrees to indemnify and save
harmless the City, the Vancouver Police Board and the City Personnel from and against
all costs, losses, damages, compensation, claims, demands, actions, judgments and
expenses (including those for injury to persons, including death, loss of use of
property, or damage to property including property belonging to the City) resulting
from, or that would not or could not have occurred "but for" the occupation,
possession or use of the Licence Area and activities conducted on the Licence Area by
the Organizer or Organizer Personnel. Notwithstanding anything to the contrary, the
release and indemnity contained in this paragraph will survive the expiry or
termination of the licence granted by this letter;

the Organizer covenants and agrees that the City has:

(i) made no representation or warranties as to the fitness for any particular
use, safety, condition or state of repair of the Licence Area and the
Organization has inspected the Licence Area and hereby accepts the
Licence Area “as is”; and

(i1) no obligation concerning construction, fitting, finishing or furnishing of the
Licence Area for use by the Organizer other than as specifically set forth in
this letter;

the license granted in this letter will not be construed as creating any interest in the
Licence Area whatsoever;

approval to hold the Event is based on the information provided to the City by the
Organizer. The Organizer will immediately advise the City of Vancouver Film and
Special Events Office of any changes which may affect the use of Licence Area or City
resources;
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(dd) if the City requires the Licence Area for any City purpose, the City may temporarily
interrupt, or if the City deems necessary, cancel the licence granted in this letter by
the delivery to the Organizer of reasonable written notice, except in the case of a real
or apprehended emergency, when no notice will be necessary. The City may
terminate the licence granted herein if the Organizer fails to comply with any of the
foregoing terms and conditions;

(ee) the Organizer will not assign, sublicence or otherwise part with any or all of the rights
granted under this letter without the prior written consent of the City; and

(ff) nothing contained in this letter will be construed as a limitation on the powers of the
City as a municipal corporation.

Please call the writer at 604 257-8853 if you require further information.

Yours truly,
City of Vancouver

Per: JosieHall

The undersigned agrees to the terms and conditions of this letter this ___ day of ,
20__.

Canadian Alliance of Chinese Association

Per:

Authorized Signatory
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SCHEDULE A
INSURANCE REQUIREMENTS

The Organizer will maintain and keep in force during the Term a Commercial
General Liability Insurance policy in an occurrence form for an amount not less
than TWO MILLION DOLLARS ($2,000,000) per occurrence with a deductible no
greater than FIVE THOUSAND DOLLARS($5,000). The Commercial General
Liability policy will contain the following extensions:

(vi)

personal injury including advertising liability;
broad form products and completed operations;
blanket contractual liability;

cross liability or severability of interest;
non-owned automobile liability; and

non-owned watercraft liability;

and will also contain the following provisions:

(vii)

(viii)

the policy will not be suspended, cancelled or materially altered
without the insurer giving at least 30 days' written notice to the City's
Special Events Office;

the City of Vancouver, the Vancouver Police Board and all the sponsors,
including their officials, officers, employees, agents and volunteers will
be added as additional insureds, but only with respect to liability arising
out of the Event; and

the insurance coverage will be primary insurance with respect to the
City of Vancouver and the Vancouver Police Board for all losses resulting
in property damage, death and bodily injury arising out of the Event,
and any insurance or self-insurance maintained by or on behalf of the
City of Vancouver and the Vancouver Police Board will be excess of this
insurance and will not contribute with it.

Unless otherwise agreed in writing by the City, if the Organizer retains a
contractor or subcontractor to perform any work or services related to the
Event, the Organizer will cause each such contractor or subcontractor to obtain
commercial general liability insurance with limits not less than TWO MILLION
DOLLARS (52,000,000.00) and on the terms set out in Section (a) above.

Prior to the commencement of the Event, the Organizer will deliver to the
City's Special Events Office evidence of insurance as required by this Schedule
A in the form of a City of Vancouver Certificate of Insurance. If required by the
City, the Organizer will provide certified copies of the policies signed by the
insurers.

City of Vancouver - FOI 2019-639 - Page 10 of 238



SCHEDULE B
LICENCE AREA

750 Hornby — $xwhenaq Xwtl’e7énk Square — Vancouver Art Gallery N/plaza

City of Vancouver - FOI 2019-639 - Page 11 of 238






























Appendix A

LIABILITY INSURANCE CERTIFICATE m
Filming and Special Events TN

PARKS & RECREATION

Section 6 b) — Staff to select the required # of days Written Notice before sending out for completion.
Section 2 through 6 — to be completed and executed by the Insurer or its Authorized Representative

THIS CERTIFICATE IS ISSUED TO:

O City of Vancouver, 453 West 12t Avenue, Vancouver BC V5Y 1V4
Attn: Manager, Film & Special Events Office / Fax (604) 257-8859

O Board of Parks and Recreation, 2099 Beach Avenue, Vancouver BC V6B 1Z4
Attn: Coordinator, Special Events & Filming Office / Fax (604) 257-8501

and certifies that the insurance policies as listed herein have been issued to the Named Insured(s) and are in full force and
effect as of the effective date of the agreement described below.

NAMED INSURED: [must be the same name as the Permittee/Licensee or Party(ies) to Contract and is/are either an individual(s) or a legally
incorporated company(ies)]. If the Named Insured is covered under a Parent Company'’s insurance policy, both company
names must be included as “Named Insured”.

MAILING ADDRESS:

FILMING OR EVENT LOCATION:

DESCRIPTION OF EVENT OR PRODUCTION TITLE:

COMMERCIAL GENERAL LIABILITY INSURANCE (Occurrence Form)

Including the following extensions: LIMITS OF LIABILITY: (Bodily Injury and Property Damage Inclusive)
v Personal Injury

v Products and Completed Operations Per Occurrence: $

\' Cross Liability or Severability of Interest

\' Employees as Additional Insureds Aggregate: $

\ Blanket Contractual Liability

\' Non-Owned Auto Liability All Risk Tenants’ Legal Liability: ~ $

INSURER:

POLICY NUMBER: Deductible Per Occurrence: $

POLICY PERIOD: From to

[J UMBRELLA OR [] EXCESS LIABILITY INSURANCE LIMITS OF LIABILITY: (Bodily Injury and Property Damage Inclusive)
INSURER: Per Occurrence: $

POLICY NUMBER: Aggregate: $

POLICY PERIOD: From to Self-Insured Retention: $

OTHER INSURANCE (e.g. Volunteer’s Accident & Death Insurance, Directors and Officers Liability Insurance) — Please specify Name of
Insurer(s), Policy Number, Policy Period, and Limit

POLICY PROVISIONS:

Where required by the governing contract, agreement, lease, permit or license, it is understood and agreed that:

a) The City of Vancouver, Vancouver Board of Parks & Recreation, Vancouver Police Board, Vancouver Public Library Board, Vancouver Art
Gallery Association, their officials, officers, employees, servants, agents, and volunteers have been added as Additional Insureds with
respect to liability arising out of any activities conducted by or in connection with the operation of the Named Insured including, but not
limited to, any stunt or special effect activities;

b) FIFTEEN (15) days written notice of cancellation or material change resulting in reduction of coverage with respect to any of the policies
listed herein, either in part or in whole, will be given by the Insurer(s) to the Holder of this Certificate; the exception is cancellation for
non-payment of premiums in which case the applicable statutory conditions will apply;

c) Theinsurance policy (policies) listed herein shall be primary with respect to all claims arising out of the operation of the Named Insured .
Any insurance or self-insurance maintained by the City of Vancouver, Vancouver Board of Parks & Recreation, Vancouver Police Board,
Vancouver Public Library Board and Vancouver Art Gallery Association shall be in excess of this insurance and shall not contribute to it.

SIGNED BY THE INSURER OR ITS AUTHORIZED REPRESENTATIVE

Dated:

PRINT NAME OF INSURER OR ITS AUTHORIZED REPRESENTATIVE, ADDRESS AND PHONE NUMBER
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SPECIAL EVENT ORGANISER INFORMATION

EVENT DETAILS

Name of Event:

Type of Event

Event Venue:

Day(s) of Event:
Set-up date/time:
Event time:
Take-down date/time:

Organiser:

Event Organization (responsible party):

Address:

Organiser contact information:
Phone:
Fax:

Email:

Brief details of activity:

March 2015

City of Vancouver

1
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1. EVENT OVERVIEW

Provide a description of the event footprint
Location - Private, Park, Street, Waterway

Activated area: Actual event space

Impacted area: Area impacted by traffic - vehicular/pedestrian, noise etc

March 2015 City of Vancouver 2
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EVENT OVERVIEW

FREE/TICKETED

Is this a free event

YES NO N/A

Is this a ticketed event

O
O
e

YES NO N/A

ADVERTISING MEDIUM

Social media

YES NO N/A

Print media

YES NO N/A

Event website

YES NO N/A

Television

YES NO N/A

Radio

YES NO N/A

Posters

YES NO N/A

Other

Ogigio|g|igio
Ogigio|g|igio
Qgigio|gigio

YES NO N/A

NUMBER OF PARTICIPANTS

Estimated total attendance

Estimated peak time attendance

Estimated peak time

DEMOGRAPHIC
Estimated age of participants by %:

1 - 12 years

12 - 18 years

18 - 25 years

25 - 40 years

40 - 55 years

55 years and above

R 3R 3| 3% [ 3R

Female

Male

EVENT HISTORY

Has this event been conducted previously

[YES O [NO O [NA D

If yes, provide previous date

If yes, provide past venue location

Name of past Event Organiser

March 2015

City of Vancouver

3
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EVENT OVERVIEW

EVENT HISTORY

Is proposed event to be the same YES O NO [ N/A [

Do you know of any past concerns/issues YES [ NO [l N/A [

If yes, provide details:

| Have the past issues/concerns been addressed and resolved | YES O [ NO [J N/A O

Provide details as to how these issues/concerns have been addressed:

How will these changes affect your event:

March 2015 City of Vancouver 4
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| 3. EVENT COORINDATION AND CHAIN OF COMMAND

| 3.1 ROLES AND RESPONSIBLITIES OF INDIVIDUAL/GROUPS/AGENCIES

ROLE

NAME

CONTACT INFO

3.2 ORGANIZATIONAL ORG CHART

| 4. COMMUNICATION PLAN

|

| 4.1 REGULAR EVENT COMMUNICATIONS - what form of communication system will be used \

RADIO

MOBILE

OTHER

Event Staff

Volunteers

Public Address to event participants

Public Address to general public

Emergency Services

March 2015

City of Vancouver
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| 4. COMMUNICATION PLAN |

| 4.2 EVENT COORDINATION CENTRE ‘

| Will a coordination centre be activated YES [ NO [J N/A O |

ATTENDEE NAMES AGENCY/ROLE

| 4.3 EMERGENCY COMMUNICATION - Who is responsible for

Cancelling the event
Initiating Emergency Action

How will emergency messaging be delivered to the public

| 5. EVENT ACTIVITY |

| 5.1 AMPLIFICATION OF MUSIC/SPEECHES ‘

Sound checks are to be kept to no more than 30 minutes and no earlier than 90 minutes prior
to start (within the noise bylaw time frame)

\ Will your event have amplification of music and speeches ] YES I \ NO [

March 2015 City of Vancouver 7
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| 5. EVENT ACTIVITY

| 5.1 AMPLIFICATION OF MUSIC/SPEECHES

Are you famlllar with the City of Vancouver Noise Bylaw YES [ NO [ N/A OO
(see guidelines)
Eave you submitted a performance schedule to Special YES O NO [ N/A O
vents
| 5.2 LIQUOR SERVICE
| Are you providing liquor service | YES O | NO O
What is the pricing for:
Beer S Per glass
Wine S Per glass
Spirits S Per ounce
Have you applied for a price exemption YESO | NOoO | VA O
Have you obtained the following signage
Drink charges YES I NO [ N/A [
ID requirements YES [ NO [ N/A [
Serving hours YES I NO [ N/A [
Right to refusal YES I NO [ N/A [
Have you hired a licenced Security company for ID and YES O NO [ N/A O
safety checks
Have you limited the number for ‘drink tickets’ available at YES O NO [ N/A [
one time
What type of containers will be used for Alcohol and non- PLASTIC [
alcoholic beverages GLASS O
How will you discourage patrons from becoming unduly intoxicated
March 2015 City of Vancouver 8
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| 5. EVENT ACTIVITY

| 5.2 LIQUOR SERVICE

Have you made provision to advertise on tickets, brochures
and signage that minors and intoxicated participants will YES O NO [ N/A UJ
not be served

What provisions will be made to prevent alcohol from being brought into the venue

Will the designhated licensed area have toilet facilities YES O NO OJ N/A O
X\?el‘layou have food service within the designated licensed YES [ NO [ N/A O
\g/riilrt kr:zg-alcohol beverages be priced to encourage reduced YES O NO [ N/A O
Will the licensed area be tented YES [J NO [J N/A O
Is there an all-ages area YES [ NO [ N/A O
Is there access to entertainment, food and toilets YES [ NO [ N/A [

How will you ensure alcohol is not passed back and forth between those inside and outside
the licensed area

March 2015 City of Vancouver 9
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| 5. EVENT ACTIVITY

| 5.2 PYROTECHNICS

Will you have any pyrptechmcs during your event - if no, YES [ NO [

continue to next section

Are you requesting an Open Air burning permit YES [ NO [ N/A UJ

If yes, have you applied to VFRS for a Fire permit YES (I NO [ N/A O

Are fireworks impacting waterways or foreshore YES [ NO [ N/A U

Have you submitted a Safety and Site plan to VFRS YES O NO [ N/A O
| 5.3 FOOD SERVICES

Will you have food service - if no, continue to next section YES [ NO OJ N/A O

Will you be preparing food on-site YES O NO [ N/A O

Will you be contracting Food Trucks YES [ NO O N/A

Will you provide free drinking water YES O NO [ N/A O

Have you contacted VFRS and Vancouver Coastal Health YES NO [ N/A

Have you confirmed all appropriate Food Safe Permits YES O NO [ N/A O

Have you indicated food service on site plan YES [ NO O N/A

5.4 ANIMALS

Doe; your event include animals - if no, continue to next YES [ NO [

section

Will handlers be on-site at all times YES [ NO [ N/A O

Will animals be contained to a fenced area YES O NO [ N/A O

Will you have a petting zoo YES [ NO [ N/A O

Do you have hand-washing facilities available YES [ NO OJ N/A O

5.5 MERCHANT VENDING

Are you having merchandise vendors on-site during the

event - if no, continue to next section YES U NO L N/A U

Are you requesting a Special Event Market Permit YES (I NO [ N/A O

Are your vendors using tents YES [ NO [ N/A [

Have you included vendor positions on your site plan YES I NO [ N/A O
March 2015 City of Vancouver 10
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6. STRUCTURE AND PRODUCTION EQUIPMENT - See Link

Does your e\(ent 1nclud§e tents, stages, pleachers or other YES O NO [
structures - if no, continue to next section

Have you provided dimension information on site plan YES [ NO [ N/A UJ

Have you submitted site plans to VFRS for occupancy load YES O NO [ N/A [
calculation

Have you applied to COV Development Services for a

Building Permit YES OO | NO O | NJA O

If structures are on City property, have you contracted an

Engineer to obtain a Letter of Assurance YES U NO U N/A U

| 7. VOLUNTEER MANAGEMENT

\ Will volunteers receive training YES O NO [ N/A [

Number of volunteers

Date of orientation

Who will provide training

Trainer’s Role during event

Do your volunteers have First Aid training YES O NO [ N/A [

Will volunteers be responsible for administering First Aid YES NO [ N/A [

| Have you attached the Volunteer Management Plan [YES O [NO O [N/A O

Include Org chart showing zone/lead coordinator, numbers, roles, describe volunteer
communication plan during event, messaging volunteers are providing the public during event

VOLUNTEER INCIDENT REPORTING - what are the steps - see Contingency Planning Guidelines

March 2015 City of Vancouver 11
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8. SECURITY PLAN

Have you hired a licenced Security company YES [ NO [ NO [J

Egvne you asked the Security company to develop a security YES O NO [ NO [

Name of Security company

How many Security personnel will be in

attendance

Dates Security will be on-site

What is the role of Security during your event - include set-up and take-down

9. EMERGENCY SERVICES

POLICE

Have you confirmed the requirement of VPD at your event YES NO [ N/A O

Have you supmltted a security plan to the Operational YES O NO [ N/A O

Planning Unit

Are you requesting VPD attend for safety related issues YES NO [ N/A O

Are you requesting VPD Marine Unit attend YES [ NO O N/A O

WHAT LEVEL OF FIRST AID WILL BE PROVIDED

BC Ambulance Service YES O NO [ N/A [

ROCK DOC YES [ NO [ N/A O

ST JOHNS First Aid YES [ NO [ N/A O
March 2015 City of Vancouver 12
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9. EMERGENCY SERVICES

WHAT LEVEL OF FIRST AID WILL BE PROVIDED
If BCAS has been contracted, what services will they provide

If BCAS has not been contracted, what arrangements have been made to discuss emergency
medical plan with them

VANCOUVER FIRE AND RESCUE SERVICES

| Are you requesting VFRS stage a vehicle during yourevent |YES 0O |[NO O |[N/A O

| 10. TRAFFIC MANAGEMENT AND TRANSPORTATION PLAN

| 10.1 TRAFFIC MANAGEMENT

Are you requesting road closure(s) YES O NO [ N/A [
Are you requesting sidewalk closure(s) YES [ NO I N/A [
Has an Engineered Traffic Plan been submitted YES [ NO [l N/A [
Are you contracting a private traffic control company to YES [ NO I N/A O
implement the traffic plan
Are you requesting COV Traffic Ops implement traffic plan YES [ NO [l N/A [
Have you obtained barricades YES NO [ N/A [
Name of Traffic Control Company
Contact at Traffic Control Company

March 2015 City of Vancouver 13
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| 10. TRAFFIC MANAGEMENT AND TRANSPORTATION PLAN

| 10.2 TRANSPORTATION PLAN

To allow for movement of participants, volunteers and
surrounding community, is there a need to develop a YES O NO [ N/A O
transportation plan
What mode of transportation will the majority of participants be using

| Vehicle 0 | Transit O | Shuttle O | Bicycle 0 | Foot O |
Will you provide a shuttle service for access YES O NO [ N/A O
Will you provide a shuttle service for egress YES [ NO O N/A
Will you provide a shuttle service for those with disability YES [ NO UJ N/A O
Will you provide a bike valet YES [ NO O N/A
Are you requesting additional temporary shuttle zones
outside of the venue footprint YES [ NO U N/A L
ACCESS AND EGRESS OF PARTICIPANTS
Have you provided the following to allow for access, free movement and egress of
participants?
Gate control YES [J NO [J N/A
Queuing Line YES O NO [ N/A O
Designated pathways through venue YES [ NO O N/A
Free space YES O NO [ N/A O
Have you provided sidewalk/pathway access for those not
attending your event YES O NO U N/A T
Does your site plan show access/egress signage YES [ NO [ N/A O
Does your site plan allow for access/egress lighting YES [ NO [ N/A O
Does your site plan show directional signage ie:
Transit/Shuttle etc YES O NO O N/A T

ACCESS/EGRESS FOR PERSONS WITH DISABILITY

What provisions have been made to allow those with disability to move freely around the

event venue
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| 10. TRAFFIC MANAGEMENT AND TRANSPORTATION PLAN

| 10.2 TRANSPORTATION PLAN

Will persons with disability be able to access toilets, food,

licensed area and entertainment sites without difficulty YES U NO LI N/A L

In an emergency, will persons with disability be able to exit

without impeding egress of others YES O NO [ N/A L

11. EVENT SITE PLAN

Does the venue have an occupant load calculation YES NO [ N/A
Does the venue set-up allow for 6m clearance in width for

emergency vehicles access YES L NO L N/A L
Does the venue set-up allow for 5m clearance in height for

emergency vehicle access YES T NO L N/A L
Is the venue accessible YES [ NO [J N/A
Does the venue have a permanent stage YES O NO [ N/A O
Does the venue have a permanent covering YES [ NO [ N/A
Does the venue have participant parking available YES O NO [ N/A O
Does the venue have washrooms available YES [ NO [J N/A
Does the venue have hand-washing facilities available YES O NO [ N/A O
Does the venue have water available YES [ NO [J N/A
Does the venue have power available YES [ NO [ N/A O
Does the venue have food preparation equipment available YES [ NO O N/A O
Does the venue have recycling service available YES [ NO [ N/A O
Is the venue fenced YES [ NO [J N/A O
Is the venue lit for safety of participants YES O NO [ N/A O
Have you provided Emergency Exit signage on your site plan YES [ NO O N/A
TENTS/STAGES/OTHER STRUCTURES

Does your event include tents, stages, bleachers or other

structures - if no, continue to next section YES [ NO OO

Have you submitted site plans to VFRS for occupancy load

calculation YES O NO O N/A D
Have you applied to COV Development Services for a

Building Permit YEs NO [ N/A [
If structures are on City property, have you contracted an

Engineer to obtain a Letter of Assurance YES U NO L N/A L
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12. WASTE MANAGEMENT PLAN & GREENEST CITY INITIATIVE

SANITATION AND GREEN EVENTS PLAN

Have you submitted a Sanitation plan YES O] NO [ N/A U
Will you provide recycling options YES [ NO [ N/A U
Are you taking steps to ‘green’ your event YES O NO [ N/A O
Have you submitted a Green Event plan YES [ NO [ N/A U

13. RISK ASSESSMENT

Have you completed a risk assessment for your event and for the

public residing or working in the impacted area YES [ NO O

Have you identified actions or strategies to reduce identified

risks YES [ NO [

Does your event include any of the following:
Air shows

Marine events

Fireworks YES [ NO [
Fire shows

** If Yes to any of the above, have you provided operational and
safety plans for these portions of your event?

14. EMERGENCY/CONTINGENCY PLAN

In an emergency it is the responsibility of the event organiser to ensure that
processes are in place to respond to incidents impacting the event site and

participants, and to be prepared to take further direction from emergency
response personnel. See ‘Safe Special Event Planning’ guidelines and expectations
for information.

14.1 9-1-1 EMERGENCY (MEDICAL, FIRE, CRIMINAL ACT)

Have you provided instructions for staff and volunteers on
how to respond to 9-1-1 emergencies and other identified YES [ NO [J
risks

| 14.2 LOST CHILD/PERSON

\ Do you have a lost child plan in place \ YES (I \ NO [J
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| 14. EMERGENCY/CONTINGENCY PLAN

| 14.2 LOST CHILD/PERSON

Describe process in place, attach plan if required (see guidelines)

14.3 EVENT DELAY AND/OR CANCELLATION

Do you have a cancellation plan in place for your event YES [ NO [

14.4 WEATHER

Do you have a contingency plan for weather related
emergencies YES [ NO OO
14.5 EMERGENCY EVACUATION
Have you developed an emergency communications plan
for event staff / volunteers and the public attending your YES I NO [
event
Have you included an evacuation plan for your event site YES I NO [
Have you arranged for adequate signage to direct people
to emergency exits YES [ NO L
Have you scheduled training for staff and volunteers on
?

your emergency procedures? YES [] NO [
Date(s) of orientation:
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| 15. EVENT NOTIFICATION/PROMOTION

| 15.1 RESIDENT and/or BUSINESS OUTREACH/NOTIFICATION

Have you had community consultation YES I NO [ N/A UJ
Has a Resident/Business Notification Letter been drafted
(letter to be delivered 2 weeks prior to event) YES O NO [ N/A [
Has a copy of the notification been submitted to the YES [ NO [ N/A O
Events Office
Have you contacted the Business Improvement Assoc. YES [ NO [ N/A U
Will your notification be hand-delivered YES U NO [ N/A O
Wlll' you !ae using a mail-out for delivery of your event YES [ NO [ N/A O
notification
15.2 EVENT PROMOTION AND MEDIA MANAGEMENT
Will your promotional material be messaging the following:
Type of event ie: family, sporting, musical etc YES [ NO [ N/A
Safe drinking practices YES O NO [ N/A O
Don’t drink and drive YES [ NO [ N/A
Intoxicated patrons will be removed YES O NO [ N/A O
Underage persons will not be served alcohol YES [ NO [ N/A
Bags and coolers may be searched or restricted YES O NO [ N/A O
Glass containers are not permitted YES I NO [ N/A
Water will be freely available YES I NO [ N/A O
Availability of licensed and all-ages areas YES I NO [ N/A
Location of venue included on ticket YES [ NO [ N/A
Health care advice included on ticket ie: heat stroke, YES O NO [ N/A O
sunburn etc
Smoke free environment YES [ NO [ N/A O
Promotion of specific modes of transportation YES J NO [ N/A O
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Safe Special Event Planning

Guidelines and expectations for event organizers in the City of Vancouver

INTRODUCTION

Public safety and security is an in important element of special event planning. The City of
Vancouver requires that all event organizers include in their plans methods for mitigating and
managing risks and contingencies associated with their event. The following guidelines and templates
have been developed to assist event organizers in planning safe, secure, and successful events by:

-_

Identifying roles and responsibilities of individuals, groups, and organizations.
2. Identifying risks or potential risks to public safety associated with the event.

3. lIdentifying and implementing preventive and mitigation strategies to protect the well-being
of staff, volunteers, and the public who will be attending or in the vicinity of the event.

4. Developing contingency plans for responding to emergencies if and when they do occur.

5. Establishing communication and coordination or command structures for managing the overall
event and contingencies.

The level of public safety planning required for an event will vary based on the level of risk
associated with the event. Depending on the outcome of the risk assessment, the City of Vancouver
may incorporate the information provided through this process into larger public safety plans and
coordination structures.

STEPS FOR PLANNING A SAFE EVENT

1. Develop the general components of the event plan. The general components of the event
include: event details (date, location, size), the coordination and communication structure
for the event, an event contact list, the role and responsibilities of each of the participating
individuals/agencies during the event, the anticipated crowd size and target audience, venue
information and site layout, a production schedule, a traffic management plan, a waste
management plan, a food and vendor services plan (where applicable), a transportation plan,
event ‘greening’ strategy, first aid provisions for audience and participants, liquor service and
related security plans, volunteer management, and event promotion.

The City of Vancouver has developed a Safe Event Planning Checklist that is provided for
organizers to help them prepare a plan that meets City and partner agency requirements.
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2. Identify the risks or potential risks that could affect the event. Risk factors could include,
but are not limited to: weather, access, traffic management, crowd composition, crowd
behaviour, health emergencies, fire, criminal activity, event equipment and structural failure,
cooking facilities, alcohol consumption, physical environment, and nearby or adjacent
infrastructure.

3. Identify mitigation strategies to minimize risks. Consider each of the risks identified through
the assessment process and identify actions that could be taken in advance in order to reduce
or eliminate the risk. Think outside the box, consult with experts from relevant agencies, and
research other similar events to develop robust mitigation strategies and adjust the event
plan accordingly.

4. Develop contingency plans for responding to emergency situations. Where the risk cannot
be eliminated entirely, identify the residual risk(s) and the most appropriate action(s) to be
taken should that situation arise. For each contingency, identify the person (s) / organization
responsible for enacting and implementing all or part of the plan, as well as internal and
external communication procedures and messaging.

5. Review the plan with FEST, and participate in a risk assessment. Organizers are not
expected to identify and resolve all risks. FEST is composed of a group of professionals who
will also be able to identify and suggest mitigation actions for risks associated with events.
FEST will review the event plan with the organizer, using an established risk assessment
process. The event organizer may be asked to make changes to all or part of a plan,
depending on the outcome of the risk assessment. Note: The FEST Committee may refer your
plan to the Advanced Planning Unit for further review, or require that specific additional
actions be taken to minimize risk and ensure public safety.

6. Obtain approval of the plan from FEST and from event staff and volunteer leads. The
event plan must include a section that is signed by all parties involved in the plan including
volunteers and staff. The Safe Event Planning checklist identifies the departments and
partner agencies of the City of Vancouver who will be required to sign-off on particular
sections of the plan. Sign off indicates their concurrence with the plan as well as their
agreement to their responsibilities. Including the approval signatures is essential, for it
assures that all parties involved are aware of and understand the public safety and security
plan and agree to their assigned roles should an emergency take place.

7. Ensure understanding of the event contingency plans and readiness to implement them.
This may include conducting a tabletop exercise to test your plan and identify gaps before the
event occurs. Prior to the event, ensure that all members of your organizing
committee/group are briefed and understand the plan and in particular, their roles and
responsibilities. Remember that no one has time to read a plan once an emergency occurs.

8. Conduct a post event critique. After the event, conduct a critique of what worked well and
what can be improved upon for future events. The City of Vancouver will also conduct an
After Action Review of your event and the planning process. This information will be used to
inform future event operations.

COMPONENTS OF A SAFE SPECIAL EVENT PLAN

Safe Special Event Plans should include the following components:
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1. EVENT OVERVIEW, HISTORY, ACTIVITY, VENUE INFORMATION ALONG WITH SITE PLANS AND
ASSOCIATED PERMITS

1.A SITE PLANS

Accurate site plans must be provided as part of the Safe Special Event Plan package. Site plans
ensure that participants set up in the right locations, and are critical to support emergency services
in accessing the event site and surrounding area when needed.

1) Venue Information

Structures (tents, stages, fencing)

Dimension of structures

Pedestrian access and exits (include queuing locations)

Marshal points

First aid tent(s)

Information tent(s)

Lost persons tent

Fire hydrants

Barricades

Driveways

Vendors

Animal area

Licensed area

Accessible entrances and exits

Wayfinding signs (ex: in, out, this way to transit, toilets, exits, etc)
Emergency mustering location (for event decision makers)
Emergency exits

Emergency sighage

Evacuation routes

YSOTDOSITATTIRA0OAN T

1.B STRUCTURES AND PRODUCTION EQUIPMENT

e List the structures and production equipment that you will be using.
e If you are having vendors, ensure that they are identified, permitted and not in violation of
City bylaws.

e |f using stages, consider that for large crowds, it is essential that staging be of sufficient
height and visibility in order to project the activities to the crowd adequately. Security for
the stage should be carefully planned:
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2A. ROLES AND RESPONSIBILTIES OF INDIVIDUALS/GROUPS/AGENCIES

List the roles and responsibilities of agencies/groups/team leaders attending your event,
during normal operations and during an emergency.

The plan must specify the person(s) responsible for cancelling all or part of an event and for
initiating emergency actions under various circumstances. It is the event organizers
responsibility to cancel an event and to ensure that contingencies are in place to do so.

2B. EVENT COORDINATION AND CHAIN OF COMMAND - ORGANIZATIONAL ORG CHART

Identify the Event Manager (person who has overall responsibility). Include his/her name,
where they will be located during the event as well as how they can be contacted.

Identify other key personnel (i.e. Safety Officer, Medical/First Aid Coordinator, Traffic
Manager, Communications Manager, Volunteer Coordinator, Stage Manager, etc.). Include
their names, where they will be located during the event, and how they can be contacted.

o Develop an event organizational chart with the above information and distribute to
event agencies/groups as appropriate. An org chart is a hierarchical diagram showing
the chain of command during normal and emergency situations, including who is to be
notified, by whom and in what order. The chart should be prominently displayed in the
event plan.

o In developing your org chart and communication procedures, consider both internal
and external persons and agencies that are involved in your event. These may include:
sponsors COV Engineering Services, Police, Fire Services, local hospitals and others as
appropriate. The City of Vancouver will provide you with contact information from key
City staff and partner agency contacts.

3. COMMUNICATION PLAN

Communications systems can include portable radios, telephones, cellular telephones, public
address systems, etc.

Describe how the event control/organizers will communicate with the event staff/volunteers
and vice versa.

Describe how the event control/organizers will communicate with the public.

If using radios, include a list of persons who will have radios and what channel(s) or frequency
they can be contacted on.

Develop a Master Event Contact List that includes phone numbers and radio channels for
event staff and participants. The Special Event Liaison will provide you with pertinent City of
Vancouver and outside agency contacts.

Include emergency communication procedures for notifying emergency services and other

stakeholders as needed. Notification procedures should be developed to ensure the timely
notification of persons responsible for taking emergency action. The procedures should be
brief, simple and easy to implement.
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o Develop a procedure for communicating with the public and for directing them in case of
emergency (i.e. use of public address systems, signs, or warning systems).

e Develop pre-scripted messaging for an event cancellation, delay, or site evacuation.

4. PROFESSIONAL TRAFFIC MANAGEMENT PLAN

e Events that disrupt the flow of vehicle or pedestrian traffic will require a traffic management
plan.

¢ The traffic management plan includes maps identifying road closures, soft and hard
barricades, fencing and emergency vehicle access routes.

e Required aspects of the traffic management plan include: timing and responsibility of road
closures and openings, vehicle traffic control, pedestrian traffic control, emergency vehicle
access, and parking related issues.

¢ Remember that no event set up can begin until road closures are in place, so make sure you
have allowed for the delivery and set up of barricades well in advance of the event.

e Clarify in your traffic management plan how you will maintain emergency vehicle access
routes. If your plan depends on lanes and alleys, you must check with businesses to ensure
that commercial vehicle deliveries will not impede emergency vehicle access during your
event.

e With VPD and Traffic Management, identify the personnel and professionals who will be in
charge of traffic management and confirm the schedule for road closures and re-openings
with all staff.

City approved Traffic Management companies
e Valley Traffic 604 513-0210
ALLL Traffic Control & Safety 604 273-5115
e Ansan Traffic Group 604 270-1535

5. SECURITY
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5.1 CROWD MANAGEMENT AND SAFETY

¢ Crowd management refers to the systematic planning for and supervision of, the orderly
movement and assembly of people. Crowd management is the responsibility of the event
organizer.

e Consider how best to manage and support the demographics of your event. For example, will
you require special services for families with young children, the elderly, or persons with
disabilities? Should you consider recruiting volunteers and staff who can speak other
languages?

¢ |dentify high-risk zones or times and ensure that plans are in place to have personnel on site
to direct crowds and mitigate problems. Examples of high-risk zones or times include: transit
line-ups extending into your event, dispersal times when crowds are pushing towards exits,
queuing locations that intersect with traffic or impede pedestrian access, and adjacent or
nearby bars or restaurants where crowds may spill out into your event.

e Ensure you have sufficient staff and volunteers to manage a crowd during the event, at
dispersal, and in case of an evacuation.

¢ The City of Vancouver and VPD may require that you contract professional security personnel,
or specify how many officers will be deployed to your event.

| 5.2 EMERGENCY SERVICES

¢ Who is providing the First Aid and Medical services for your event and where will they be
located?

e Describe step-by-step the process that event staff / volunteers will use in a First Aid incident.

e Is the first aid location(s) accessible to ambulances?

¢ Consider communications links to the event control/organizers for their situational awareness
and/or actions.

5.2A 9-1-1 EMERGENCY (MEDICAL, FIRE, CRIMINAL ACT)

e VPD / BCAS / VFRS notification process

e Describe the steps to be taken by volunteers and organizers in a 9-1-1 emergency. Clearly
define a process for calling 9-1-1 and for notifying the event controller.

| 5.3 LOST CHILD / PERSON

e Ensure there is a process in place for dealing with lost or missing children. This must include
documentation and a detailed searching and communication plan.

e See the attached guidelines that will help you develop a plan appropriate for you event.
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5.4

LIQUOR CONTROL

If there is liquor at your event, including patio extensions, you MUST submit a security plan to
VPD and LCLB. Your plan must include removal of intoxicated persons immediately.

An additional site plan must be submitted for the licensed area showing: structures,
entrances, exits and measurements to Vancouver Fire and Rescue Services.

If you are de-licensing an existing licensed area you must submit this request to the LCLB.
If you wish to have spirits at a public SOL you must apply for an exemption from LCLB.

If you pricing is higher than permitted, you must apply for an exemption.

Non-alcoholic beverages must be available.

Consider having food available.

Consult with liquor control and work with restaurant bar owners.

6. CONTINGENCY PLANNING

It is the responsibility of the event organizer to ensure that there are processes in place to
respond to incidents impacting the event site.

Where the risk cannot be eliminated entirely, identify the most appropriate action(s) to be taken and
by what organizations, should that situation arise. Event risks and hazards are specific to each event
and location and will vary for each event and event site.

At a minimum, the following need to be included in your contingency plans:

\ 6.1  EVENT CANCELLATION

¢ An event cancellation falls upon the event organizer. You must identify the event decision
maker who will be responsible for enacting cancellation plans.

¢ Plans must be developed for cancellations prior to and during your event.

e Include in your plan a “go” or “no go” call in advance of the event where appropriate.
Identify the time that this will be made, by who and how the decision will be communicated
to event stakeholders, staff, and participants.

e |t is the responsibility of the event organizer to notify pertinent stakeholders (VPD, Transit,
Special Events liaison) of the cancellation as soon as possible.

¢ Identify the process in place to notify the public of a cancellation during your event.

6.2 WEATHER

¢ Identify what seasonal weather conditions will be prevalent at the time of your event and
incorporate any necessary considerations into your plans.

¢ |dentify any severe weather conditions (i.e. thunderstorms, high winds, extreme heat,
extreme cold, blizzards etc.) that could arise at the time of your event and layout under what
conditions you would be required to:
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o Modify your event

o Enact your cancellation plan

o Evacuate or Shelter in Place persons attending your event
For example: On hot days, make sure there is water available and that staff and volunteers
can direct participants to the closest water fountain or vendor. Encourage event attendees to
dress appropriately, wear sunscreen, and look out for signs of heat related illness.

6.3 SITE EVACUATION

e It is the responsibility of the event organizer to develop and enact evacuation plans for the
event site.

¢ In your plan, describe the actions to be taken if the event location had to be partially or fully
evacuated.

o Estimate the amount of time required to conduct the evacuation (how long it will take from
the time a decision to evacuate is made, to when all evacuees can be moved to safety). This
will help to identify the lead time required and your decision point to order an evacuation.
Your plan should ensure that everyone can be evacuated to safety in the time available and
should identify the resources required.

e Factors to identify include:

o lIdentify the individual from the event organizing team who is responsible for making
the decision to evacuate the public from the event location?
o Who will co-ordinate staff during the evacuation (i.e. be in charge?)

o How will the event staff/marshals and participants be informed and briefed of the
situation? (by radio, signs, phones)

o Do the event staff/marshals have specific tasks in the event of an evacuation?

o Which exits will be public be directed to?

o Where will the public be evacuated to?

o Where are the closest transit locations?

o Who will inform emergency services (Police, Fire, Ambulance etc.)?

o How will evacuation messaging be distributed to volunteers

o How will evacuated staff and volunteers be accounted for? (This is particularly

important should persons be evacuated to more than one location.)

e |f your event is a linear type of event (i.e. sponsored walk, bike ride etc.), you will also need
to consider:
o If required, how do you stop the event?
o How do you inform the safety staff?
o How do you collect and account for the participants?
o Where do you evacuate the participants to?

e Ensure that there is pre-scripted public information messaging available in the event of an
evacuation and coordinate who will be responsible for passing on the information to the
public and by what means, in advance of the event.
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6.4 MEDIA COMMUNICATIONS PLAN

¢ |If there were to be an incident at the event that attracted media interest, consider who
would speak to the media and where this would take place.

o Have pre-scripted messaging for the media available in advance for anticipated risks.

6.5 OTHER RISKS / HAZARDS

o Consider any other risks or situations that you may have identified during your planning
process and ensure that you state how these will be managed and by who, in your plan.

Guidelines for Event Organizers: Lost and Found Child

The City of Vancouver has drafted the following guidelines to support event organizers in developing
and implementing policies and procedures for assisting a lost child or responding to lost child
reports. These guidelines should be adjusted to ensure that they are appropriate for the size,
location, and type of event being hosted, and if there are police on-site.

It is recommended that all event organizers:

1) ldentify and clearly mark a tent, room, or location where missing children can be reported, or
where lost children can go for help.

2) Establish a lost/found child report form to document all incidents (see sample form
attached).

3) Establish a notification procedure to alert staff, security and police if a child is missing or has
been located.

4) Establish a fan-out procedure to search for a missing child.

5) Train staff / volunteers in the emergency notification and fan-out procedures for a lost child.

6) Designate at least 2 staff or volunteers, preferably one male and one female, to be
responsible for staying with a lost child, or accompanying parents /guardians during a search.

7) Ensure that volunteers and staff are clearly identified by uniforms, t-shirts, or badges.
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If a parent /guardian reports a child/ dependent as lost or missing, recommended procedures are as
follows:

1)
2)

9)

Greet the parent/guardian and advise them that you have a process in place for locating lost
children.

Document the following information (see sample form attached):

Name of person filing report and relationship to person missing

Name of parent or guardian if not the same person filing report

Name of child missing

Description of missing child (age, height, clothing, hair colour, skin colour, accessories,
other defining features)

e. Location where they were last seen

f. Person they were last seen with and description

g. Security concerns and additional information that could be helpful

Notify event staff and security that a person has been reported missing and provide relevant
information.
Activate lost child notification and fan-out procedures. Staff / volunteers should go in pairs to
search for the person.
The event controller is responsible for notifying emergency services, either by calling 9-1-1 or
through established communication procedures.
At the discretion of the parent/guardian and the event organizer, alert the public that a
missing child has been reported using PAs, signage, etc.
A volunteer or staff member with a radio or cell phone should remain with the reporting
person(s) during the search in order to communicate updates as necessary.
If the child is located without incident:
a. Confirm the identification of all parties, request ID.
b. Follow procedures to call-off the search and inform any other agencies that the child
has been found.
c. Record the time and location where the child was found.
d. Record the name(s) of the volunteers / staff involved.
e. If no identification is available, or if there is concern about the safety of the child,
event organizers may request further direction from the police.

If the person is not found, retain all recorded information and ensure it is made available to
police.

If a child / dependant arrives at the information location, or reports themselves to a volunteer or
staff member as being lost:

Ensure the presence of 2 staff or volunteers, preferably male and female.
Greet and comfort the lost child and explain that you are there to help them find their
parents/guardian.
Ensure that 2 volunteers / staff stay with the child, or accompany the child to the
information tent. Do not force the child to go to a new place if they do not want to, but
encourage the child to stay in one place while their parents/guardian are located.
Document the following information:

a. Name of the child

b. Name of parents / guardian attending the event

c. Name of parents / guardian not attending the event

d. Contact info for parents / guardian (if known)

e. Description of child
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f. Description of parents / guardian
g. Location where they last saw parent / guardian
h. Name of volunteers / staff or person who found the child.
Only water may be offered to the child (no food or snacks in case of unknown allergies).
Notify event organizer/ security director that a child has been found.
Do not publicly announce that a child has been found, or their location.
At the discretion of the event organizer, a public announcement may be made requesting
that the parent or guardian report to the information tent. Do not include information about
the child in this announcement. (IE: Could Mrs. Jones please report to the information tent)
9) If a parent or guardian arrives to claim the child, confirm and record their identification and
contact information.
10) Record the time and location that the child and parent/guardian were reunited and the
names of all attending staff / volunteers.
11) Never hand over a child to an unidentified person.
12) Retain all records and provide copies to the City of Vancouver or the VPD as requested.
13) If no-one claims the child within 1 hour, or at the close of the event, notify police.

0 N o Ul
N N N N

Sample: Lost Child Reporting Form

This form is to be completed by event staff/volunteer when a parent or guardian reports a child as missing.
Retain this information for future reference.

Event: Date: Time:

Form filled out by: Location:

Information about the person(s) filing the report
Name(s) of parent/guardian filing report:

1) Contact:

Relationship to person missing:

2) Contact:

Relationship to person missing:

Name of parent(s) or guardian(s) (if not the same person(s) filing report):
Contact:

Contact:

Information about the missing child (provide this information to event staff/security during the search).

Name of missing child:

Age: Hair colour: Height:
Eye colour: Skin Colour:

Clothing and shoes:
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Other defining features:

Location the child was last seen:

Person they were last seen with and description:

Security concerns and additional information (use the back if necessary):

Sample: Found Child Reporting Form
This form is to be completed when a child has identified themselves as being lost, or has been found by a
volunteer or staff member, and when reuniting a parent/guardian with a child. Persons claiming a child must
provide proof of identification.

Event: Date: Time:

Two Staff / volunteers assigned to child:

Information about the child (get as much info as possible from the child in order to ensure their safe
reunification with their parent/guardian(s))

Name of child:

Age: Hair colour: Height: Eye colour: Skin Colour:

Clothing and shoes:

Other defining features:

Location where child was found or reported to staff / volunteers:

Name of person child was attending event with:

Relationship: Contact:

Name(s) of parent / guardian:

Contact:

Information about the person(s) claiming the child:
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Name(s) of parent/guardian claiming the child:

1) Contact:

Relationship to person missing:

2) Contact:

Relationship to person missing:

Name of parent(s) or guardian(s) (if not the same person(s) claiming child):

Contact:

Identification provided:

Location and time of reunification:

Pertinent contact numbers and links

City of Vancouver Building Permits - tents, stages, bleachers, structures
Enquiry Centre at 604.873.7613

Noise Bylaw information - for more information contact the Special Events Office(s)
http://former.vancouver.ca/bylaws/6555c.PDF

Liquor Permits: Private Special Occasion License, Public Special Occasion Licence and Patio (Red-
line) Extensions
e BC Liquor Licensing and Control
http://www.pssg.gov.bc.ca/lclb/

866 209-2111
Iclb.Iclb@gov.bc.ca

e (City of Vancouver Licensing
http://vancouver.ca/doing-business/liquor-serving-establishments.aspx

Vancouver Fire, Rescue and Safety - fire and pyrotechnic permits
http://former.vancouver.ca/fire/services/index.htm

Vancouver Coastal Health - food and animals
http://www.vch.ca/your environment/food safety/permits/
604.736.2033

BC Ambulance Service - Emergency First Aid
http://www.bcas.ca/EN/main/services/special-operations.html
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Chinese Arts and Culture Festival Lantern Set up Schedule

Plan A:
September 22:

- Morning: materials arrive, unloading

O Containers arrive

0 Fence, tents, plywood, scaffolds, and forklift arrive
O Unloading

O Start electrical work

- Afternoon:

0 Continue on the electrical work
0 All crew members start assembling lantern 2
0 Test first assembled lantern2

0 Assign work for lantern 1, 2,4 and 6
0 Containers leave

September 23:

- Allday workonlantern1, 2,4 and 6

- Test electricity after finishing every lantern

September 24:

- Finish lantern 1, 2, 4 and 6 by Noon or earlier.
- Start working on lantern 5

September 25:

- Work on lantern 5

- Check electricity

- Check all the lantern work

- Set up tents

- Remove tools and clean up

Plan A Bollards removal (estimated):

7am — 12pm (noon)
4pm — 8pm

Sep 22 Sep23 Sep24 Sep25
7am —7pm (Ideally) 8-10am 8-10am 8-10am
If not, leave open: 5-7pm 5-7pm 5-8pm

Plan B:

In case of rain, or under the advice of lantern team specialists:

On September 22nd and most of the day on September 23rd, all lanterns except lantern 5 will
be assembled in a separate location and transported to the plaza. No work on the plaza on

September 22 and no containers will stay on site.

September 23:

- Late afternoon:
0 Fence, tents, plywood, scaffolds and forklift will arrive
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0 Assembled lanterns will start arriving

September 24:

- All 5 lanterns will arrive by noon

- Start on electrical work

- Start working on lantern 5
September 25:

- Finish working on lantern 5

- Test electrical work

- Set up tents

- Remove tools and clean up

Plan B Bollards removal (estimated):

Sep 22 Sep23 Sep24 Sep25
NA 4-8pm 8-12pm (noon) 8-10am
5-7pm 5-8pm
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Chinese Arts and Culture Festival Event Proposal

Name of the Event: Chinese Arts and Culture Festival
------- 2019 ‘Global Trip’ of Sichuanese — Zigong Lantern Festival

Proposed Location: Vancouver Art Gallery North and South Plaza
Admission: Free to Public

Proposed Date of the event:
e Setup: September 18" —20™ & 23 - 24™
e Event: September 25" — October 2
e Take Down: October 3™ — October 4™ by 11pm

Organizer Information:
e Canadian Alliance of Chinese Associations (CACA)
CACA is an amalgamation of 45 BC-based Chinese organizations with a shared mission to
serve the Chinese community in BC, and the strenghern the relationship between China
and Canada. http://www.ca-ca.ca/zh/

e Canadian Sichuanese Friendship Association (CSFA)
Founded in 1996, CSFA started out by serving members from South Western Chinese
new immigrants to better adapt a new life; today the association hosts multiple social
and cultures events for all Chinese living in the Lower Mainland. They’ve been
partnering up with other local charities (Non-Chinese organizations) for fundraising
Events and are one of the most active among all other Chinese organizations.

Estimated Attendance:
e Staff & Volunteers: 80
e Spectators: 5000

Estimated Budget: $300,000
Event Sponsor: Some local company
Purpose of the event:

To promote Chinese traditional culture and value; to celebrate Mid-Autumn Festival, one of the
largest festivals for Chinese families.

Event Description:
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There are two major parts of our events, a lantern exhibition that runs for 8 days, and a one-
day art/food/craft festival.

1. Lantern Exhibition: September 25" — October 2™
6-8 Sets of Standing Lantern Exhibition; lantern will be light up close to sunset time
Dimension range for each set:
o 3.5-10 Meters in Height
o 2—6 metersin Length
o 2-3metersin Width
We are consulting with a professional event planning company for all preparation work

2. Art Performance & Food Festival & Craft Fairs: September 28th, Saturday
o Proposed to run from 9am to 11pm, including set up and take down
o Tentative Schedule:
= 9am-12pmset up
= 1pm start with Opening Speech
= 2pm —9pm: Food Festival (Food available for sale)
=  6pm-8pm: Art Performance (Free)
= 1pm —9pm: Chinese craft fairs (crafts available for purchase)

Event Equipment:
We are consulting with a professional event planning company on all the equipment needed.
Currently, we have the following items on the list: lantern lighting sets; one performance stage;

Bleachers (pending); sound system; power generators; multiple tents and chairs; outdoor
stoves.

Contact Name & Number:
Kady Xue, Event manager: 604-338-7700
Tracy Dai, Event Facilitator: 778-859-3589

Yue, Event Facilitator:
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“Global Trip” of Zigong Lantern Festival



Overview







Zigong Lantern Festival has successively exhibi
500 large and medium-sized cities in China an
countries and regions abroad. Since the dis
Lanterns at Bethar Park in Beijing in 1988, 1t h
both mside and outside China, and tens of mil
have been attracted by this ethnic art. Former
Deng Xiaoping and Zhu Rongj1 had personally vi
view lantern festival. In 1991, Zigong Lantern
country and was exhibited in Thailand. Then 1t |
the United States, Britain, Canada, Malaysia, S
Korea, Japan , other countries and Hong Kc
Taiwan. The cumulative number of lights was
million. It was highly praised by local people ai
“the first hight in the world.” Zigong Lantern
workmanship, unique materials , unique p
bamboo lamps, cocoon lamps, CD lamps, glass |
people a sense of beauty. It can also echo the cur
mternational community which protect the envirg
energy. The Zigong Lantern, which imtegrates (
charm and modern optoelectronic technology, 1
splendid brilliance, but also presents 1ts profound
to the world.
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Honors

2014 Zigong Lantern Festival won the "Most Influential International Festival" award.
2012 Zigong Lantern Festival won the "China Top Ten Festival Award
2010 Zigong Lantern Festival won the first China Conference and Exhibition Industry |
Conference and Beijing International Convention and Exhibition Industry Summit
jointly hosted by the National Institute of International Trade and Economic Cooperation
of the Ministry of Commerce, the China Conference and Exhibition Economic Research N
Association, Beijing Municipal Council for the Promotion of International Trade and the 4
People's Government of Changping District, Beijing. 2010 Top 10 Events Award e
2009  Zigong Lantern Festival won the “Golden Dolphin” Award for the top ten Chinese
testivals; Zigong Lantern Festival won the “International Festival Award for Best .
International Exchange Award”
2008 Zigong Lantern Festival was listed by the State Council as China‘s second batch of
“national mtanglble cultural heritage” directories. 3
2007 Zigong Lantern Festival was honored by the Ministry of Culture as "Exeellent .=~ .
Export Culture Service Project" and "Zigong Lantern Traditional Production Technique!.
It was awarded "Intangible Cultural Heritage of Sichuam, Province" by Sichuan ¥g
Provincial Department of Culture. | \3
2002 Zigong Lantern Festival was identified by the National Tourism Administration as 4
one of the country's two most popular folk activities. It was listed in the top 40 boutique
activities. Zigong City was also named by the Ministry of Culture as "the hometown of
folk art (color lanterns)."



Group Introduction

The Hometown of Zigong Lantern Culture Industry Group Co. Litd. is composed of Zigong Lantern Hometown Cultural
Industry Park. Zigong Zhongyi Culture Industry Co., Ltd.. Sichuan Zhongyi Chuangjing Landscape Engineering Co., |
Professional Cooperative, and Zhongyi International Tourism. The Zhongyi Vocational and Technical School. It was formed
Hometown of Lantern Group adheres to the enterprise development concept of “rooted in hometown and heart to the we
traditional culture, and returns to the origin; setting up the industrial base in Liushan Town, Yantan District, Zigong Ci
birthplaces of Chinese lantern culture. The Group has mtegrated the advantages of each company, and has diversified busin
centered on agriculture, culture and travel.-It has comprehensively covered the production, exhibition, operation and sj
tourism area of the Zigong Lantern Festival, development of creative cultural products, hot springs. landscape environmes
construction and other inherent business.

While mheriting the traditional culture, the Group has developed the three-production linkage model with the core businc
multiple resources of “political. enterprise. and people” and established the “eco-chain™ of long-term development of
symbiosis, cooperation and win=win’, the global cultural trade platform continues to promote the achievements of tradit

culture and mnovative cultural and creative industries:

In the future, local people are honored to advance and are willing to join hands with you to move towards this splendid road!




A light illuminates the entire world

The Howntown of Lantern Group, Zhongyi Culture participate
co-organized the Lantern Festival and Lantern Carnival which

highly praised by the head of state, ambassadors, Lord of nol

celebrities, overseas Chinese and their leaders, and local peo




Successfully displayed hundreds of times at home and abroad,
accumulated hundreds of millions visitors




Nearly a decade of large-scale domestic
and foreign lantern festival cases

International Market China Market

1 20062008 0ntario Chinese Lantern Eestival 2008 Beijing. Ditan Park "National Culture Welcomes th

1 2008-2011 Lanzhou Spring Lantern Festival
2009 Xi‘an, City Wall Spring Lantern-Festival

/ 2 2009-2010 Germany - Chinese Lantern Festival 2008-2010 Xiamen Lantern Festival
2012 Yuexiu Park Spring Festival Light Fair
2011-2012 Dallas, US - Chinese Lantern Festival o 2 ) 2013 Mid-Autumn Festival of the Kunshan-Taiwan Strai
" 2013 Shanxi Changzhi "Beautiful Lu’ an” Lantern Fe:
: ; . : 2014 Deyang Lantern Festival,
2013-2016 Singapore Chinatown Spring Festival 2014 Taiwan Nantou Lantetf Eastival
4 2014 Malaysian Lantern Festival : 5. (9 _
2015-2016 London Magic Lantern Festival 2015 Taichung TR
2015 Shanxi Luliang Spring Festival

f y : 2015-2016 Tieling Lantern Festival
2016 Royal Botanic Garden Christmas Lantern Festival

2017Chiswick House and Gardens Dream Lantern Festival;, London, UK

: ; : 2016 Zigong Lantern Festival
2017 United States Charlotte Chinese Lantern Festival 4 gong

2016 Yibin Lantern Festival
_ 2018 Singapore Chinatown New Year Lighting Project
6 2018 Florida Lauderdale Lantern Festival

2018The Belgium-China Cultural Tourism Year "lights up the ) 201 BR9 LA

: ~ 2017 Chongging Spring Lighting Festival

European Hearts Lantern Festival “ 7 i IR _ _
2017 Luojiang Large Lantern Tourism Festival

2018 China-Europe Year of Cultural Tourism Dinan "China-Europe
Light Bridge" Light Show



Classic Case - Belgium's “Lighting the Heart of Europe™ Large Lanterr

After being selected by the Chinese Mission in the ]
National Friendship Association, and the Sichuan Provi
was determined that our company will exclusively spon

Europe Year of Cultural TO'(II‘IS'IiIl'“'L'i.gh.t'the'.iHéz'lfl't of Euroj









Classic case - Singapore Chinese Lantern Festival

The company has exclusively designed and produced the Singapore Chir

Autumn and New Year Lantern Festival nine times for five consccutive yea
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Classic case - China Deyang Lantern Festival

ot .‘%~

."—g

The Deyang Lantern Festival takes the theme of “Colorful Xuanzhu Lake in the Landscape of Deyang City” and
consists of 100 groups of large and medium-sized rich and beautiful lanterns designed and constructed by the

company. Together they write “Beautiful Homeland, Charming Deyang: Happy New Year; En?éﬂgmmaﬂmJ:&sgg%%g&ofﬁs
“Rejuvenation” four lantern chapters. ;
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ENGINEERING SERVICES
Jerry Dobrovolny, P.Eng., General Manager

September 18, 2019

Canadian Alliance of Chinese Association (CACA)

& Canadian Sichuanese Friendship Association (CSFA)
3025 - 8888 Odlin Cr.

Richmond, B.C. V6X 3Z8

Attn: Kady Xue
Dear Sirs/Mesdames:
RE: China Lights & Arts Festival (the “Event”)

Your application to hold the Event on September 26 to October 1, 2019 has been reviewed
by the Festival Expediting Staff Team (“FEST”) Committee and approval to hold the Event has
been given by the FEST Committee subject to the conditions of this letter.

The City of Vancouver (the “City”) hereby grants the Canadian Alliance of Chinese
Association (the “Organizer”) a non-exclusive licence to use certain street areas and other
City property as described in Schedule B (the “Licence Area”) within the City of Vancouver
on the following terms and conditions:

(a) upon delivery of a signed copy of this letter to the City the Organizer will pay a fee for
the licence granted herein in the amount of TEN DOLLARS ($10.00) in addition to any
other amounts payable to the City under this letter or otherwise;

(b) the Organizer will not use any street areas or other City property other than the
Licence Area without the prior written consent of the City;

(c) the use of the Licence Area will be governed by the terms and conditions of this
letter;

(d) the Organizer will have the non-exclusive right to use the Licence Area between the
hours of 8:00 a.m. and 11:00 p.m. on September 22 to October 2, 2019
(collectively, the “Term”);

(e) the Organizer will only use the Licence Area during the Term for the purpose of
preparing for, holding and cleanup after the Event but for no other purpose
whatsoever;

(f) the Organizer will comply, at its own expense, with all municipal, provincial and
federal laws, bylaws, regulations and requirements pertaining to or relating to the
Event or the use of the Licence Area by the Organizer and its officials, directors,
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officers, agents, employees, volunteers, contractors and subcontractors (collectively,
the “Organizer Personnel”), including without limitation, all laws, bylaws, regulations
and requirements relating to health, fire and safety;

the Organizer will obtain all required permits, licences and approvals required to hold
the Event from all applicable federal, provincial and municipal authorities, including
but not limited to all permits, licences and approvals required by the City and all
permits, licences and approvals required by the Vancouver Coastal Health (“VCH”)
with respect to food, food vending and health aspects of the Event;

the Organizer will not commit or permit any nuisance on the Licence Area or any
manner of use which causes or is likely to cause unreasonable annoyance or
disturbance to the general public or abutting land owners or their tenants, licencees
or occupants;

the Organizer will not release or permit to be released any contaminants onto the
Licence Area, and “contaminants” means any deleterious, dangerous, hazardous,
corrosive or toxic substances, pollutants, goods or waste the manufacture, storage,
handling, treatment, generation, use, transport, release, disposal or discharge into
the environment of which any environmental laws control, regulate, licence or
prohibit or which are or may be deleterious, dangerous or hazardous to human, animal
or plant health or life or the environment;

the Organizer will not suffer, cause or permit any unlawful events or events which
endanger public safety on or around the Licence Area;

the Organizer will not commit or permit any damage, waste or injury to the Licence
Area and the Organizer will repair or rectify any damage, waste or injury, to the
satisfaction of the City Engineer, or will reimburse the City for the cost of repairing,
all damage, waste or injury to the Licence Area caused or contributed to by the
Organizer or the Organizer Personnel, plus 15% of all such costs for the City’s
administration costs;

the Organizer will provide uninterrupted and unrestricted access to the Licence Area
by fire, police, medical, ambulance and City personnel throughout the Term;

the Organizer will provide first aid facilities and will establish safety, first aid and
emergency response procedures that would be provided or established by prudent
organizers of similar public events;

the Organizer will pay all costs incurred by, or on behalf of the City to accommodate
the Event on the Licence Area, including, but not limited to, the costs of barricades,
delineators, signs, pavement markings, traffic diversions, portable flashers, electrical
services, pay-duty police officers, advertisements advising the public of the Event and
any other measures that the City Engineer deems necessary and in the interest of the
public, plus 15% of all such costs for the City’s administration costs;

the Organizer will comply at all times during the Term with a traffic management plan
for the Event which has been approved by the City, if applicable;

the Organizer will not set up or place any kiosks, temporary utilities or services
(including adequate public washroom facilities), temporary structures, fences,
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(u)

barricades, barriers or other equipment or structures (collectively, the “Event
Equipment”) on any Licence Area unless and until the specifics and locations of such
Event Equipment have been approved by the City;

the Organizer will not commence set up for the Event or place any Event Equipment
on Licence Area prior to 8:00 am on September 22, 2019. The Organizer will
complete the removal of all Event Equipment from Licence Area and will finish clean-
up of the Event to the satisfaction of the City Engineer no later than 11:00 pm on
October 2, 2019. If the Organizer does not remove all of the Event Equipment,
vehicles, banners, advertisements, litter or debris from the Licence Area to the
satisfaction of the City Engineer by the time limited herein, the City may, but will not
be required to do so, remove such Event Equipment, vehicles, banners,
advertisements, litter or debris and the Organizer will promptly pay to the City the
cost of such removal plus 15% of all such costs for the City’s administration costs;

the Organizer may licence vendors to sell food or other merchandise during the Event
pursuant to the Special Event Market Permit issued by the City and the Organizer will
ensure that every such vendor will:

(i) have and display copies of all required health permits and other permits
required by the City or any other applicable authority to operate; and

(ii) provide evidence of the insurance required pursuant to paragraph (b) of
Schedule A attached hereto;

the Organizer will be responsible for ensuring that the Licence Area is appropriate for
the Event and that the Event is carried out in a safe, well controlled manner;

the Organizer will deliver to the City a deposit in the amount of $100.00 (the
“Deposit”) to be applied toward the payment of any City Engineering Services and
Vancouver Police Department costs associated with permits, the installation of
temporary no stopping signs, equipment, traffic control and any other services
provided by the City (collectively, the “Services Costs”). The Deposit will be
delivered via cheque made payable to the City of Vancouver and must be submitted
prior to the date of the Event. The Organizer will not be paid any interest on the
Deposit. The amount of the Deposit will not be construed as a limit on the Services
Costs payable by the Organizer and the Organizer acknowledges that it is responsible
for payment of all Services Costs regardless of whether the Services Costs are higher
than the Deposit delivered hereunder. The City will apply the Deposit towards
payment of the Services Costs and if, after application of the Deposit as aforesaid:

(i) any Deposit funds remain after the Event, such remaining Deposit funds will
be forwarded to the Organizer with a breakdown of the actual Services
Costs deducted from the Deposit; and

(ii) there remains an amount owing by the Organizer in respect of actual
Services Costs, the City will deliver an invoice to the Organizer along with a
breakdown of actual Services Costs and the Organizer will pay to the City
the difference between the actual Services Costs and the Deposit within 30
days of the date of the invoice;

the insurance requirements for the Event are set out in Schedule A to this letter. The
Organizer will deliver to the Film and Special Events Office a certificate of insurance
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(v)

(w)

(aa)

(on the form provided by the City) evidencing the insurance coverage required by the
City no later than five (5) business days before the date of the Event;

the Organizer will be the “prime contractor” (as defined in the Workers Compensation
Act) for the Licence Area during the Term and will carry out all obligations “prime
contractor” except that the Organizer may, with the City’s approval, designate
another party to be the “prime contractor” in which case the City will enter into an
agreement with such other party designating it as the “prime contractor”;

the Organizer will advertise the route for the Event for the benefit of the public in a
manner satisfactory to the City. The Organizer will deliver the ad copy to the City of
Vancouver Film and Special Events Office prior to publication;

the Organizer will work with Coast Mountain Bus Company to ensure that transit
services are minimally affected by the Event. Coast Mountain Bus Company has agreed
to relocate bus stops and supply an on-site supervisor for the Event.

notwithstanding any other provision of this letter, the Organizer will comply at all
times with the requirements of the City of Vancouver Noise Control By-Law;

the Organizer hereby releases the City and the Vancouver Police Board and their
respective officers, commissioners, elected or appointed officials, employees and
agents (collectively, the “City Personnel”) from and agrees to indemnify and save
harmless the City, the Vancouver Police Board and the City Personnel from and against
all costs, losses, damages, compensation, claims, demands, actions, judgments and
expenses (including those for injury to persons, including death, loss of use of
property, or damage to property including property belonging to the City) resulting
from, or that would not or could not have occurred "but for" the occupation,
possession or use of the Licence Area and activities conducted on the Licence Area by
the Organizer or Organizer Personnel. Notwithstanding anything to the contrary, the
release and indemnity contained in this paragraph will survive the expiry or
termination of the licence granted by this letter;

the Organizer covenants and agrees that the City has:

(i) made no representation or warranties as to the fitness for any particular
use, safety, condition or state of repair of the Licence Area and the
Organization has inspected the Licence Area and hereby accepts the
Licence Area “as is”; and

(i1) no obligation concerning construction, fitting, finishing or furnishing of the
Licence Area for use by the Organizer other than as specifically set forth in
this letter;

the license granted in this letter will not be construed as creating any interest in the
Licence Area whatsoever;

approval to hold the Event is based on the information provided to the City by the
Organizer. The Organizer will immediately advise the City of Vancouver Film and
Special Events Office of any changes which may affect the use of Licence Area or City
resources;
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(dd) if the City requires the Licence Area for any City purpose, the City may temporarily
interrupt, or if the City deems necessary, cancel the licence granted in this letter by
the delivery to the Organizer of reasonable written notice, except in the case of a real
or apprehended emergency, when no notice will be necessary. The City may
terminate the licence granted herein if the Organizer fails to comply with any of the
foregoing terms and conditions;

(ee) the Organizer will not assign, sublicence or otherwise part with any or all of the rights
granted under this letter without the prior written consent of the City; and

(ff) nothing contained in this letter will be construed as a limitation on the powers of the
City as a municipal corporation.

Please call the writer at 604 257-8853 if you require further information.

Yours truly,
City of Vancouver

Per: JosieHall

The undersigned agrees to the terms and conditions of this letter this ___ day of ,
20__.

Canadian Alliance of Chinese Association (CACA)
Canadian Sichuanese Friendship Association (CSFA)

Per:

Authorized Signatory

Per:

Authorized Signatory
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SCHEDULE A
INSURANCE REQUIREMENTS

The Organizer will maintain and keep in force during the Term a Commercial
General Liability Insurance policy in an occurrence form for an amount not less
than TWO MILLION DOLLARS ($2,000,000) per occurrence with a deductible no
greater than FIVE THOUSAND DOLLARS($5,000). The Commercial General
Liability policy will contain the following extensions:

(vi)

personal injury including advertising liability;
broad form products and completed operations;
blanket contractual liability;

cross liability or severability of interest;
non-owned automobile liability; and

non-owned watercraft liability;

and will also contain the following provisions:

(vii)

(viii)

the policy will not be suspended, cancelled or materially altered
without the insurer giving at least 30 days' written notice to the City's
Special Events Office;

the City of Vancouver, the Vancouver Police Board and all the sponsors,
including their officials, officers, employees, agents and volunteers will
be added as additional insureds, but only with respect to liability arising
out of the Event; and

the insurance coverage will be primary insurance with respect to the
City of Vancouver and the Vancouver Police Board for all losses resulting
in property damage, death and bodily injury arising out of the Event,
and any insurance or self-insurance maintained by or on behalf of the
City of Vancouver and the Vancouver Police Board will be excess of this
insurance and will not contribute with it.

Unless otherwise agreed in writing by the City, if the Organizer retains a
contractor or subcontractor to perform any work or services related to the
Event, the Organizer will cause each such contractor or subcontractor to obtain
commercial general liability insurance with limits not less than TWO MILLION
DOLLARS (52,000,000.00) and on the terms set out in Section (a) above.

Prior to the commencement of the Event, the Organizer will deliver to the
City's Special Events Office evidence of insurance as required by this Schedule
A in the form of a City of Vancouver Certificate of Insurance. If required by the
City, the Organizer will provide certified copies of the policies signed by the
insurers.
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SCHEDULE B
LICENCE AREA

750 Hornby — $xwhenaq Xwtl’e7énk Square — Vancouver Art Gallery N/plaza
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DocuSign Envelope ID: 4F022508-47C3-4A83-9D6E-06BD6D3935EF

Street Use Request

Film & Special Events Office
126 Keefer Street, Vancouver BC, V6A 1X4
Office: 604.257.8850 Fax: 604.257.8859

Chinese Arts and Culture Festival Canadian Alliance of Chinese
. Associations & Canadian Sichuanese
Event Name: Orgamzer: Friendship Association
778-859-3589 (Tracy) & 604-338-7700 Sep 22 - oct 2
Phone #: (Kady) Date(s):
Sunday September 22 8 AM - 8 PM
Date required by: Time:
day of week month date
wednesday October 2nd 8 AM - 8 PM
Date required to: Time:
day of week month date
Block 700 Howe Street North west, on the
Block Number(s): Street: Side: 9allery side
65583 (first meter after bus 65543 (8 meters in total)
From: stop) To:

Use specific landmarks, such as - intersecting streets, meter numbers, lamp post numbers, building addresses or property lines, or other identifiable markers.

Date required by: Time:
day of week month date
Date required to: Time:
day of week month date
Block Number(s): Street: Side:
From: To:

Use specific landmarks, such as - intersecting streets, meter numbers, lamp post numbers, building addresses or property lines, or other identifiable markers.

Date required by: Time:
day of week month date
Date required to: Time:
day of week month date
Block Number(s): Street: Side:
From: To:

Use specific landmarks, such as - intersecting streets, meter numbers, lamp post numbers, building addresses or property lines, or other identifiable markers.

Feb 04
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Appendix A

LIABILITY INSURANCE CERTIFICATE m
Filming and Special Events TN

PARKS & RECREATION

Section 6 b) — Staff to select the required # of days Written Notice before sending out for completion.
Section 2 through 6 — to be completed and executed by the Insurer or its Authorized Representative

THIS CERTIFICATE IS ISSUED TO:

O City of Vancouver, 453 West 12t Avenue, Vancouver BC V5Y 1V4
Attn: Manager, Film & Special Events Office / Fax (604) 257-8859

O Board of Parks and Recreation, 2099 Beach Avenue, Vancouver BC V6B 1Z4
Attn: Coordinator, Special Events & Filming Office / Fax (604) 257-8501

and certifies that the insurance policies as listed herein have been issued to the Named Insured(s) and are in full force and
effect as of the effective date of the agreement described below.

NAMED INSURED: [must be the same name as the Permittee/Licensee or Party(ies) to Contract and is/are either an individual(s) or a legally
incorporated company(ies)]. If the Named Insured is covered under a Parent Company'’s insurance policy, both company
names must be included as “Named Insured”.

MAILING ADDRESS:

FILMING OR EVENT LOCATION:

DESCRIPTION OF EVENT OR PRODUCTION TITLE:

COMMERCIAL GENERAL LIABILITY INSURANCE (Occurrence Form)

Including the following extensions: LIMITS OF LIABILITY: (Bodily Injury and Property Damage Inclusive)
v Personal Injury

v Products and Completed Operations Per Occurrence: $

\' Cross Liability or Severability of Interest

\' Employees as Additional Insureds Aggregate: $

\ Blanket Contractual Liability

\' Non-Owned Auto Liability All Risk Tenants’ Legal Liability: ~ $

INSURER:

POLICY NUMBER: Deductible Per Occurrence: $

POLICY PERIOD: From to

[J UMBRELLA OR [] EXCESS LIABILITY INSURANCE LIMITS OF LIABILITY: (Bodily Injury and Property Damage Inclusive)
INSURER: Per Occurrence: $

POLICY NUMBER: Aggregate: $

POLICY PERIOD: From to Self-Insured Retention: $

OTHER INSURANCE (e.g. Volunteer’s Accident & Death Insurance, Directors and Officers Liability Insurance) — Please specify Name of
Insurer(s), Policy Number, Policy Period, and Limit

POLICY PROVISIONS:

Where required by the governing contract, agreement, lease, permit or license, it is understood and agreed that:

a) The City of Vancouver, Vancouver Board of Parks & Recreation, Vancouver Police Board, Vancouver Public Library Board, Vancouver Art
Gallery Association, their officials, officers, employees, servants, agents, and volunteers have been added as Additional Insureds with
respect to liability arising out of any activities conducted by or in connection with the operation of the Named Insured including, but not
limited to, any stunt or special effect activities;

b) FIFTEEN (15) days written notice of cancellation or material change resulting in reduction of coverage with respect to any of the policies
listed herein, either in part or in whole, will be given by the Insurer(s) to the Holder of this Certificate; the exception is cancellation for
non-payment of premiums in which case the applicable statutory conditions will apply;

c) Theinsurance policy (policies) listed herein shall be primary with respect to all claims arising out of the operation of the Named Insured .
Any insurance or self-insurance maintained by the City of Vancouver, Vancouver Board of Parks & Recreation, Vancouver Police Board,
Vancouver Public Library Board and Vancouver Art Gallery Association shall be in excess of this insurance and shall not contribute to it.

SIGNED BY THE INSURER OR ITS AUTHORIZED REPRESENTATIVE

Dated:

PRINT NAME OF INSURER OR ITS AUTHORIZED REPRESENTATIVE, ADDRESS AND PHONE NUMBER
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Chinese Arts and Culture Festival Event Proposal

Name of the Event: Chinese Arts and Culture Festival
------- 2019 ‘Global Trip’ of Sichuan — Zigong Lantern Festival

Proposed Location: Vancouver Art Gallery North and South Plaza
Admission: Free to Public

Proposed Date of the event:
e Setup: September 22" - 25™
e Event: September 26" — October 1™
e Take Down: October 2 by 11pm

Organizer Information:
e Canadian Alliance of Chinese Associations (CACA)
CACA is an amalgamation of 45 BC-based Chinese organizations with a shared mission to
serve the Chinese community in BC, and the strengthen the relationship between China
and Canada. http://www.ca-ca.ca/zh/

e Canadian Sichuanese Friendship Association (CSFA)
Founded in 1996, CSFA started out by serving members from South Western Chinese
new immigrants to better adapt a new life; today the association hosts multiple social
and cultures events for all Chinese living in the Lower Mainland. They’ve been
partnering up with other local charities (Non-Chinese organizations) for fundraising
Events and is one of the most active among all other Chinese organizations.

Estimated Attendance:
e Staff & Volunteers: 80
e Spectators: 5000

Estimated Budget: $300,000 (detailed budget plan in process)
Event Sponsor: a local company

Purpose of the event:

To display Chinese culture and tradition; to create a common gathering space, and provide a
learning opportunity for those outside the culture; to celebrate Canadian cultural dynamism.
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Event Description:
There are two major parts of our events, a lantern exhibition that runs for 6 days, and a one-
day art/food/craft festival.
1. Lantern Exhibition: September 26" — October 1™
6-8 Sets of Standing Lantern Exhibition; lantern will be light up close to sunset time
Dimension range for each set:
o 3.5-10 Meters in Height
o 2—6 metersin Length
o 2-3metersin Width
We are consulting with a professional event planning company for all preparation work

2. Art Performance & Food Festival & Craft Fairs: September 28th, Saturday
o Proposed to run from 9am to 11pm, including set up and take down
o Tentative Schedule:
= 9am-12pmset up
= 1pm start with Opening Speech
= 2pm —9pm: Food Festival (Food available for sale)
=  6pm-8pm: Art Performance (Free)
= 1pm —9pm: Chinese craft fairs (crafts available for purchase)

Event Equipment:

We are consulting with a professional event planning company on all the equipment needed.
Currently, we have the following items on the list: lantern lighting sets; one performance stage;
Bleachers (pending); sound system; power generators; multiple tents and chairs; outdoor
stoves.

Safety and Security:
We are drafting a safety plan with help from the event planning company. We will also
coordinate with Art Gallery to ensure a safe environment is provided to the public.

Media & Promotion:
We will follow the rules and policy regarding promotion. We would also like to hear advice from
the City on some main channels to market the event.

Please contact us if you have further questions.
Contact Name & Number:

Kady Xue, Event manager: 604-338-7700

Tracy Dai, Event Facilitator: 778-859-3589
Yue Zhang, Event Facilitator
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SPECIAL EVENT MARKET PERMIT

ISSUED TO: Canadian Alliance of Chinese Association (CACA)
Canadian Sichuanese Friendship Association (CSFA)
3025 - 8888 Odlin Cr
Richmond, BC, V6X 328

AREA OF PERMIT: 750 Hornby - $xwAsnaq Xwtl'e7enk Square - Vancouver Art
Gallery - North Plaza

DATES EFFECTIVE: September 26 to October 1, 2019

NO. OF BLOCKS: 1 block / per day
$121.89 & $6.09(tax) = $127.98

TOTAL COST: $127.98

This permit entitles the bearer to limit and control vending and busking
operations within a closed street as described above in “area of permit.” All
food and beverage vendors must have a “Permit to Operate” from the

Vancouver/Richmond Health Board, Environmental Health Division.

IT IS THE SPECIAL EVENT MARKET PERMIT HOLDERS'
RESPONSIBILITY TO ENSURE ALL VENDORS:

e Do not restrict the free movement of pedestrians or create obstructions to

surrounding businesses and their entrances.
e Do not use amplification or public address systems.

e Provide identification and vending permit, provided by the Special Event

organizer, when required to do so by a Vancouver Police Department

Officer or a Bylaw Enforcement Officer from City of Vancouver Engineering

Services.

e Stop all sales and operations when the event is complete and the street is

opened to regular use.
e Remove all garbage and debris generated by themselves or their
customers.

ISSUED BY: Josie Hall, Film & Special Event Liaison
City of Vancouver
September, 2019
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Questions for Lantern provider:

KTRIRHEFEE S

1. Do the lanterns come with electrical chords/cables that can be used in Canada

and compatible the power supply stated in the “Aonaq Xwtl’e7énk” Square User

guide?

ESBHANESMERLAMBIR (BIELESE 42 IR &R &k

% TET4IRIRE 110v, 60 #ifizZ, UL brAESTHIE, BRESMEXEELE
(B R kds, 2, WIR fEtR, &k  HWENEXSRENEL.

All the lanterns are made according to the 110v, 60hz, UL standard, which is in line

with the Canadian electricity standard (including transformer, wire, power supply,

plug), and we have held several successful exhibitions in Canada.

2. What precautions, security measurements needed during the event? Can people
go right up to and touch the lanterns?

RUEFZESHLIRE, FRIE? WREE AT LEFAIRLTE 2

AR EHHFERAIEBENRE BT HRER S AEERERX, 70
HENRE, FEIAMFRAEEMEINETR HIEFIE JHRSER
LIfmiE, BOATTIRS, FTARE—RTAVEME (FESARE 2R Mis
ERR) . AT BT ARE —RIEE,

During the installation period, we need your help to surround the whole or part
installation site with a paddock, which will not affect the safety of tourists. And may
you make all the warnings and slogans for the construction on the site. The lanterns
can be touched, but just in case, all visitors are generally not allowed to touch (you
need to provide the slogan for reminding), and tourists should keep a distance from
the lanterns when watching.

3. Transport requirements: Details important as needed for permits*

SER - BHNFETHSHER T sedkSaE iy

o EF BNPERBT TEHHEXER BARNEFREMT, FHRE
fiam, ME TN, SBER, HXERTEREEE

Sorry we cannot provide transport details before transporting. All details will be
told after we make sure the transport time and amount.

4. Approximately how many hours needed for set up? (Not including transport time
from storage to site location. We might not get permission from Government to
occupy the space for 4 day setup as you requested (Sept 22-25), Can you set up in 2
days (12hrs each day, 9am-9pm x 2 days)?

KAFELZKINEERE? (FEREMCHERZHBTEHNE, BATERSH
HEZHIFERN 4 RIBE (9 A 22-25) , iHHENIREEER 2 XEBE (8BX 12 /©
i, 9am-9pmx2 X) ?

% NHEREIRE, TARETHERLI, BERIFLCEZESN 4 XMHE, MR
—EE 2 XEK, BIMEZIRK4 A, BEIFEMA,
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In order to ensure the safety of construction, and the workers are not fatigue
working, it is best to strive for 4 days of construction period. If it must be finished in
2 days, we will arrange 4 more workers, but this will increase the cost.

5. How many staff from your company needed for set up?

ENARERHZ R AT REZ M 2

% RE 4 RWRENE, ROPUTREE 10 MREAGTRERZ (BFF—1EE
AR .

For 4-day installation period, we will arrange 10 installation personnel (including 1
project manager).

6. Are local labours needed to assist with set up? How many if so?
EERFERMAENBEE M ? FESDANE?

E HAFE 3 &, FEUFFAN—R, RIEXR, WHISREIE BT
—RBEIMARLTE ; HIREEAN R —R,

Three people are needed. A on-site translator is needed to ensure communication
and coordinate on-site installation; an electrician to assist us with electricity safety;
and a dustman.

7. Please review Page 14 & 17 of Azonaq Xwtl’e7énk Square User guide.

HEUBATHE 14 &17 7L,

Please check and confirm each lantern can be powered with the power supply at

each power station/Receptacle based on locations indicated on Page 14 &17.

TR ULBA RIS 14&17 TURR &8 — KT JE HY L TR AD L e

Is this OK? Lanterns 3,5,6 can use Power station 5(400Amp) & 6 (200Amp), Lantern

4 use power station 3. Lantern 1&2 can use Power station 4.

UTZRHZERU . 3, 5 6 SERA 5 SHE (400 ) # 6 SHIE
(200 h10) - 4 SATER 3 SHE, 152 SLTEA 4 SHE,

T REGARUEMUBADBHGADEABE, SEERFNE, FHONOTH—&

WitRE 15 FTREAR, RER#ER, BLUGERAHEER,

According to the voltage in the specification provided by you, there is no problem to

install. The total power of all lanterns is estimated to be about 15 kilowatts, which is

enough to meet the supply of electricity according to the description.

8. There is no need for external power generators, right?

BNZTRAFENEL BN ?

6 MHETEMAHE R ERTAMITHRY, SFEEXKHEN,

There are 6 power boxes on the site and the reserved power is enough to meet the
needs of construction and lantern groups, so no more generator is needed.

9. Please review page 35 - “Access power station panel” and make sure product is
compatible. Please provide a list of any extra electrical equipment is needed.

ARSI U EABSER Y, FEBINCRFES. FRE-TBEAXTHFE
B FLF iR
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% I EEHE,

lease check the attachment.

10. Please provide the width for lantern 5 & 6 (It’s not in the materials provided)
HRMATE S 6 MWE, BEMNERBREER

% .5 B4 : K 10m*%E 1m*5 3m, 6 ST4HK 18m*% 3m*E 4m (RESE
& 5m, BFEEHERTAREHE FUSEERNY 4m) .

11. How heavy is are the lanterns when set up

NERHEE? FEZDITAEZEE-TTE?

% [THEEN : 1 SATHBITZ 300kg, 2 HATAHMITZ) 300kg, 3 HATH T
%) 600kg, 4 BYTAHTIIIZ 600kg, 5 BATHTITZ 800kg, 6 BT T4
1000kg, EERMAITEE, MITEEREEEN 20%EH,

Estimated weight: NO.1, 300kg; NO.2, 300kg; NO.3, 600kg; NO.4, 600kg; NO.5, 800kg;
NO.6, 1000kg.

The weight is estimated and the estimated weight error is plus or minus 20%.

12. Do the lanterns need any weights to hold in place?

N ERERE—LESRETEMIMLE ?

Z B, BT TUHER 5 IR £ Bk S A KT 4 b T 2 R AR B Sk fih 2k A [
E o

Yes. We will prefabricate some concrete to press on the lantern base or use concrete
to be the fixed point of the cable.

City of Vancouver - FOI 2019-639 - Page 172 of 238



City of Vancouver - FOI 2019-639 - Page 173 of 238


















Lantern

Shinning

Name

Intro: Lantern sets are modelling

with many small lanterns and it
seems liike the lantern wall

o
o
K

i3 LENERT

to

7

—— £ b =
=@

7 N7
= =

H=3m

=10m;

make a flourishing lively scene.

1
Power: 4KW

Size

Wt admdufady

ERE AR SFAERE A8 1
(R L2 L3 SEERER &R 1
wiya~fatwtygt
_nu*uovxﬁ it

dulvet-@luluim
EETE A AP AR AR RE L
_4E«ﬂwﬁ.¢w*ﬂ*i«§

atatufutfinisP

datpimtyiyiat P
- i
_f:wf\//“:. L1

duiy et Qfulutm
bt ul Tt wl wtm
daigimtafaiain
_.w‘waw‘aww*waﬂ
et ok e
_.ﬂiw;.iﬁiw.‘
[RELEY SOt 28 AR AE T

» e —
‘., \-n‘- —_—

data @A atytm
(R E R L B e BV L Y
[(RERE SR EERERERE T

:Ew;:_.wd:w_.o

datulmtniniail
l.n__qw..”n.w_w;w*ws
Taiag @l i utip

7 N
—. =

Hatabmiatpiaip

Wt Tmiuindy
EERESE SR AR E Ry
PFufafnfyigta?

¥ ~% oy’

[ wdww\am.i
== @
iy o ‘@iuints
RS Er AL RSt ]
REEE R REREF RE T
(REREEE SEREAE"RE Y
PRE L BT GE AR GE GE T
-«i*w.'u‘..mﬁdw*i.ﬁ*

N

~oo N
—. e

Huly et Qlululm
RIS R AR RREERE Y
LR S R RR A RE T
Aututmtatuiaimw
[RERERE SERERR A8 ¥
[E2T6e 6 BE R AR RET
_n.w__*w’\..u_/.,iﬁi._wh
—= w.\./.n N
b r 4

ity € utnr,
ufufminintnin
(EE R G L REREERRE T
(RETER B8 B8R G AR [
PR ER ER SR RS 1]
(RERERE AF AR REAE ¥
in e @ ity

o N
— s.,.\.,.mll..li.lll

.ai«w..’ﬂ.«Odw*w.w_
datuimlelalnls
(EE 2R G RERR EET

City of Vancouver - FOI 201 L‘rcﬁ.%':rrpage

D @ gk AR 7

ZIGOMG ZHONGYI CULTURE INDUSTRY CO..LTD

s sw..\o_w*wrw‘_..w,
("SR SR AR RE AR AR k2l
®

REKDN REDY RINEDN WA S REWRS RENDY L&

Fatutmbatuly H RERERE AE R AR H







City of Vancouver - FOI 2019-639 - Page 181 of 238












City of Vancouver - FOI 2019-639 - Page 185 of 238



City of Vancouver - FOI 2019-639 - Page 186 of 238



City of Vancouver - FOI 2019-639 - Page 187 of 238



City of Vancouver - FOI 2019-639 - Page 188 of 238



City of Vancouver - FOI 2019-639 - Page 189 of 238



City of Vancouver - FOI 2019-639 - Page 190 of 238



City of Vancouver - FOI 2019-639 - Page 191 of 238












éx‘w}\eneq Xwtl'e7enk Square
User Guide

CITY OF
VANCOUVER
Prepared by:
Nick Milkovich Architects Inc. Hapa Collaborative
303-375 West Fifth Ave 403-375 West Fifth Ave
Vancouver, BC V5Y 1J6 Vancouver, BC V5Y 1J6
604 737 6061 604 909 4150

milkovicharchitects.com hapacobo.com
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GEORGIA STREET

§XW7’\anaq Xwtl’e7énk
Square

HORNBY STREET
HOWE STREET

VANCOUVER ART
GALLERY
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INTRODUCTION | Overview

Introduction

Located in the heart of the City’s downtown, §XW7’\eneq Xwtl’e7énk Square is the premier public gathering
space for the citizens of and visitors to Vancouver. Completed in the summer of 2017, this important

public space is for everyday gathering as well as a venue for year-round events.

This document is a guide to help event organizers operate with ease and to ensure the space is

maintained accordingly for the enjoyment and future use of all.

On June 18, 2018 the City of Vancouver, x*maBkwayam (Musgueam), Skwxwu7mesh (Squamish), and
sdlilwata?t (Tsleil-Waututh) announced two new names for prominent public spaces in downtown
Vancouver. Acknowledging the colonial legacy of naming in Vancouver, the square naming process
sought to return decision-making to the original inhabitants of this land and bring more visibility to the

local Indigenous languages and cultures.

SxwAsnaq Xwtl'e7énk Square | User Guide 5
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Overview | PERMIT + DEPOSIT

Permit + Deposit

Permits

Events held in the Square require a Special Event Permit issued by the City of Vancouver Film and
Special Events office, See Appendix CC. Requirements for the permits vary and organizers should
contact this group well in advance of their event for detailed information regarding insurance, erecting
structures, building permits (required for tents and stages), etc. A site plan will be required as part

of the permit process. The site plan is subject to review by the City. The City of Vancouver may also
require a License Agreement between the organizers and the City of Vancouver. This agreement is
drafted by the City and sets out requirements for insurance, WorkSafe BC requirements, etc. A sample

agreement is attached to this document.

Event organizers are responsible for acquiring their own necessary liquor, music and all other event

specific related permits.

Building Permits are required for:

. Tents over 645 sq. ft. (or 20’ x 30’) or multiple tents put together (less than 10’ apart) where the
total structure exceeds 645 sq. ft. (e.g. six 10°’x10’ tents);

. Stages over 430 sq. ft. (or 20’ x 20’) and/or 4’ high

6 §xW7’\eneq Xwtl'’e7énk Square | User Guide
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PERMIT + DEPOSIT | Overview

Deposit
All permit holders will be required to leave a deposit. The value will be determined based on the type
of event and use of the Square. This will be determined by City on a case by case basis. A pre and post

event walkthrough with the City is required for all events. See checklist in Appendix.

For any site related concerns or questions use the following contact:

Contact:

City of Vancouver Special Event Office
126 Keefer St

Vancouver, BC V6A 1X4

Phone: 604-257-8850

SxwAsnaq Xwtl'e7énk Square | User Guide 7
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Overview

Layout Plan

The design of §xW7’\eneq Xwtl'e7énk Square maximizes the central area to allow for gatherings, special
events, and general site circulation. Key site elements have been thoughtfully placed to encourage

positive use of the Square including:

. Fixed sittable bollards carefully laid out to protect underground assets;

. A tree bosque just off of Hornby Street has been incorporated to create a quiet
break from the urban environment;

. Seating elements around the perimeter of the site offer plenty of opportunity
for a break throughout the day;

. One publicly accessible toilet is located just off Howe Street; and

. An architectural pavilion located just off Howe Street is a key feature of the

site, functioning as much more than just a bus shelter and weather protection.

8 §xW7’\eneq Xwtl'’e7énk Square | User Guide
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Overview

Safety + Security

General safety and security are the sole responsibility of the event organizers. Arrangements for both
should be part of the event plan. The Vancouver Art Gallery building has security cameras that may be

available for viewing should issues arise, however, the gallery is not responsible for any occurrences on

site.

All events are required to have insurance applicable to the use of space and type of event.
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Operations

Vehicle Access + Entry

Controlled vehicular access into the Square is from Howe Street and Hornby Street at the location
of the removable bollards. Gallery security is responsible for removing and installing bollards at this

location.

Do not permit any vehicular traffic near the bollards, benches, or trees without a spotter/flagger

wearing a protective vest.

Vehicles are not permitted in the treed area on the west side of the Square (the “Bosque”), within 3m
of trees, or in the area bounded by the sittable, grey bollards. Grey bollards and pavers around tree
wells are especially vulnerable to damage. Vehicles driven on site must observe a “walking pace” speed

limit and be accompanied by a flagger.

Hornby St. Entrance Howe St. Entrance

12 §xW7’\eneq Xwtl'’e7énk Square | User Guide
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Operations

Services + Utilities

Available Services:

Both power and water are available for events. Access to services is controlled by security staff of the
Vancouver Art Gallery. Keys for access points and adapter cords are available from Gallery security. The
200 and 400 Amp outlets are provided with Posi-Lok connections. The adapter cords make it possible

to connect with Cam-Lok cables.

Power

Power outlets are located as follows (see also services map):

Power Station #1 (100 Amp) - South side of southernmost planter on Howe St.
Power Station #2 (100 Amp) - South side of southernmost planter on Howe St.
Power Station #3 (200 Amp) - West face of seating island near Georgia St.
Power Station #4 (200 Amp) - Southeast corner of Grand Staircase

Power Station #5 (400 Amp) - West face of southern long bench near Hornby St.
Power Station #6 (200 Amp) - West face of southern long bench near Hornby St.
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SERVICES + UTILITIES | Operations

All productions who wish to use these power stations must agree to the following Location Agreement clause:

The event organizer is fully responsible for the safe keeping of all electrical equipment loaned by the Gallery for
the purpose of using the power station(s). The organizer must pay to replace any lost equipment and pay all
repair costs arising as a result of damage to equipment. The Vancouver Art Gallery and the City of Vancouver
accepts no responsibility for any power failure, power surge or outage experienced by the Licensee whilst using

the Power Stations.”

Power Stations

« Power cables and connectors will be collected from Security and signed out by a qualified electrician.

* A visual inspection of the cables and connectors will be made before the cables are removed from security
with all noticeable damage or other concerns reported immediately.

A qualified electrician must visually inspect each external power station before use and immediately report
any damage or other concerns.

e The correct connect and disconnect procedures must be followed to minimize chances of damage (see

How-to, P. 35).

Power stations will not be activated by security until a qualified electrician confirms they are set up
satisfactorily. Cables must not be left unattended - any theft from the site will be the production’s responsibility.
The electrician will inform Security as soon as the electrical output is no longer required and then security can

de-activate the power to the external power stations.
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Operations

Cable mats

Organizers wishing to keep the cables in place overnight, during their occupancy, must instruct their
security and/or Location Department to regularly check on all the cables. Cables will be returned to
security by the electrician at the earliest available opportunity. A visual inspection will be carried out

before the cables are signed back in to security.

Usage

Cables should be used by a competent person only following correct connect and disconnect
procedures. Cable mats should be deployed to keep areas safe and clear. Failure to connect/disconnect
in the correct order will likely result in damage.

See How-to, P. 35 for overview procedure on installing cables.

Water Access

Water access by way of controlled hose bibs are noted in the plan on page 18. Event organizers are
responsible for ensuring all water has been shut off completely once finished on site. Organizers are
asked not to leave water running in excess and ensure there are no leaks at any hose connections. No

grey water can be disposed of in the Square.

Lighting Control
Lighting control has been programmed with certain “display” features which activate based on time
and day/night settings. Certain functions can be varied and can only be done with the assistance of Art

Gallery staff.
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Operations

Site Furnishings

All wood/metal site furnishings are custom designed and built. Fixed wood benches cannot be moved,
altered or adjusted in any way. The site consists of three (3) planter/wood benches and nine (9) wood

benches that are considered movable with appropriate equipment. (Refer P. 37)

In addition to the wood benches and bench planters, the Square has the following amenities:

. two (2) fixed wood linear benches;

. two (2) fixed wood seating islands;

. five (5) seating islands with integrated planting and seating on Howe Street;
. a collection of movable tables and chairs;

. twenty (20) fixed sittable bollards (grey);
. one (1) fixed drinking fountain and bottle fill station;
. one (1) public washroom; and

. five (5) fixed bicycle racks.
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Operations

Tents + Temporary Site Furnishings

Tent structures may require a building permit from the City of Vancouver. Permits may require sealed
drawings from a professional engineer. Contact CoV Enquiry Centre regarding Temporary Event

Permits.

Large tent structures which require concrete lock blocks for stability and support shall have plywood
placed beneath all weights or blocks to protect the paver surface.

Large tents are only permitted in the area marked. No structures are permitted within the treed area
of the square. Small (max. 10’ x 10’) are only permitted within the area bounded by sittable grey

bollards. Such structures are to be hand assembled.

Refer to loading restrictions located on P. 29 of this document.
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Event Layout + Event Plan

It is the responsibility of the event organizer to submit an event plan to the City (Film and Special

Events) for review.

Food Trucks

It is encouraged not to plan for food trucks within the Square but to have them located at designated
parking stalls along Howe Street. It is the responsibility of the event organizer to arrange food trucks to
use these stalls. If food trucks are required in the Square they should take every precaution to ensure
there is robust protection (minimum plywood) under and around the truck from oil, grease, and other

food-related messes.
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Loading

The Square has strict loading capacities as indicated in the adjacent diagram. Underground structures
below grade of the Vancouver Art Gallery are protected from vehicular access by fixed sittable bollards.
In addition to vehicle restrictions, storage of equipment, wood benches/planters or other heavy objects

are prohibited in this area. Smaller items, such as moveable tables/chairs are acceptable in this area.

Loading that exceeds the schedule or concentrated loads that do not comply with specified spacing

require approval by C.Y. Loh Associates Ltd.

Both types of concrete pavings (Robson Paving Slabs and Trapezoid Pavers) are made of 4” precast
concrete. Although these are the toughest of concrete paving type, they do have limitations. All point loads

are to be distributed using plywood or structural mats.
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TABLE 1: LOADING SCHEDULE

AREA DESCRIPTION MAXIMUM MAXTHUN
UNIFORMLY CONCENTRATED
DISTRIBUTED LOAD

LOAD
il NO VEHICLES

FERMITTED

D 195 (275)
GENERAL PLAZA  12.8kPa FER HICLES OVER

FLAZA ABOVE . 10
UNDERGROUND : (158 PSF) ER & APPROVED
g e 9 155 WEIGHT MHICH

SERVICE LANE
ABOVE

12.9 kPa (258 PSE
UNCERGROUND St S0 by CR0SS WETT
STRUCTURE ENCEED CONCENTRATED LOAD LINITS

NTERS/BENCHES 4.8 kPa (188 PSF)

ARES NOT COVERED BY THIS SCHEDULE

TABLE 2: MULTIPLE CONCENTRATED LOAD SCHEDULE

LOAD WINIMUM SPACING  MWINIMUM LOADED
BETWEEN LOADS AREA

LESS THAN 1,808 LBS 24 -6" (768mm)
(4. 5kN)

288 LBS 326" (1878mm)

808-4, 008 LBS 5'-B" (1525mm)

4,808-6,06808 LB { 1838mm)
(18.8-27.8 kN)

6,808-5, 808 LBS 7 (2138mm}
(27.8-36.8 k

§,808-12,000 L s {2448mm)
{36.8-54.8 kN)
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How to

Maintain + Clean Up

Spills, Staining, etc.
¢ Do not permit any food products or vehicles which may release grease or oil on the paving within
the Square at any time without robust protection for the paving.

¢ Do not discharge food or oils or other deleterious material into the Square’s area drains.

Pressure Cleaning

Jet style pressure cleaners are NOT PERMITTED. While general pressure cleaning of the Square surface
is not always necessary after each event, stains resulting from any spills of food, oil, grease, or other
deleterious material shall be cleaned promptly. Pressure cleaning shall be done with care and only by
using a rotary type pressure washer with lower pressure. In addition, care shall be taken in pressure
washing near joints in the pavers. The joints are filled with polymeric sand which forms a rigid joint and
prevents rainwater from saturating the ground under the pavers. It is possible to dislodge the jointing
sand with a direct stream from a nozzle. Use of a rotary washer head will help prevent damage to the
pavers and paving joints. If a standard nozzle must be used for spot cleaning, direct the stream away

from the joints and move backwards while cleaning so that the pavers do not become overly saturated.
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How to

Access Hose Bib

1. Unfasten hydrant faceplate with operating 2. Attach hose to nozzle. 3. Gently cycle the hydrant from OFF to
key [GPWKT]. ON using a half-turn with the operating key
[GPWK2].

34 éxWI’\eneq Xwtl'’e7énk Square | User Guide
City of Vancouver - FOI 2019-639 - Page 228 of 238



How to

Access Power Station Panel

POWER STATIONS 1and 2:

1. Unscrew and remove metal panel. 2. Unfasten power station faceplate. 3. Open lid and attach cable to receptacle.
To unlock lid: turn left / To lock: turn right.
POWER STATIONS 3, 4, 5, and 6: Consult Security for proper cables.

DISCONNECT IN REVERSE, RIGHT to LEFT.
Once a cable has been removed, the corresponding
plastic coloured flap must be closed and clicked into

place before the next cable is removed.

Note: Never try to connect/disconnect by use of

physical force - if a cable is resisting, the correct

procedure is likely not being followed or there is

already damage. Please stop and ask security for
assistance.

3. Working in sequence LEFT to RIGHT, lift each coloured flap in turn and install the matching

coloured cable before moving to the next cable until all 5 are connected:
[GREEN > WHITE > BLACK > RED > BLUE] To disconnect, work in reverse.
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How to

IVI Ove Bol Ia rd S FOR REFERENCE ONLY. BOLLARD REMOVAL WILL BY
COMPLETED BY VANCOUVER ART GALLERY SECURITY.

1. Carefully set bollard near installation site.

Remove bollard receiver cover.

2. Insert and turn key into bollard to retract 3. Lower bollard into receiver observing proper 4. After setting bollard, release key in

plunger. notch alignments. original position and remove.
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Move Benches, Tables, and Chairs

Moveable benches must be moved with at Furniture is provided by the City of Vancouver

least one power pallet jack. for public use and may be used by event
organizers. If the furniture is re-arranged by
the event or moved off to the side and not
used, it must be returned to approximate

original positions after the event.
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Event Checklist

Appendix | BB

This list is to be completed by Film and Special Event Staff (FASE) together with representatives of the
Event Organizers (EO), Vancouver Art Gallery (VAG) and Real Estate and Facility Management Operations

(REFM) and is in two parts: pre- and post-event.

Site Name & Address:

Event Name & Date:

Event Representative:

FASE Representative:

REFM Representative:

VAG Representative:

Pre-Event

Yes No Item
1. FASE confirms received Special Event Permit application and information
2. EO has received User Guidelines and checklist
3. REFM has provided Tl Letter template for EO signature

4. EO, FASE, VAG & REFM have met on site to discuss event plan

5. EO Submits Event Plan, including damage deposit, with preliminary site layout.

6. VAG, REFM comment & submit via FASE

7. Building Permit Application submitted (if tents & stages are above threshold)

Comments

Answer ‘YES’ in section C3 would trigger BP Application
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BB CONT. | Appendix

Post Event

1. EO, FASE, REFM meet on site

2. Issues identified and listed (over)

3. Clean up scheduled

4. Clean up reviewed and approved
Issues/Follow-up Attach photos as necessary
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Appendix | CC

Special Event Permit

Events bring people together to have fun, to mark important events, or to work towards a higher purpose. The focus
of event approvals is to make sure that events are safe, and don’t negatively affect the community. We want you to
have a fun, safe, memorable event. There are few absolute rules and each application is examined based on impacts

to the community.

To apply for a special event permit, or to learn more information about the process, timeline, and requirements, visit

the City of Vancouver Permit website:

https://vancouver.ca/doing-business/event-permits.aspx
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