
~YOF 
VANCOUVER 

File No. : 04-1000-20-2019-724 

December 11 , 2019 

CITY CLERK'S DEPARTMENT 
Access to Information & Privacy 

Re: Request for Access to Records under the Freedom of Information and Protection 
of Privacy Act (the "Act") · 

I am responding to your request of November 15, 2019 for: 

Complaint made against the Sweat Co Workout Studios at 736 Richards Street on 
November 8, 2019, specifically about the sandwich board. · 

All responsive records are attached. Some information in the records has been severed, 
(blacked out), under s.22(1) of the Act. You can read or download these sections here: 
http://www.bclaws.ca/EPLibraries/bclaws new/documenUID/freeside/96165 00. 

Under section 52 of the Act you may ask the Information & Privacy Commissioner to review any 
matter related to the City's response to your request. The Act allows you 30 business days from 
the date you receive this notice to request a review by writing to: Office of the Information & 
Privacy Commissioner, info@oipc.bc.ca or by phoning 250-387-5629. 

If you request a review, please provide the Commissioner's office with: 1) the request number 
assigned to your request (#04-1000-20-2019-724); 2) a copy of this letter; 3) a copy of your 
original request for information sent to the City of Vancouver; and 4) detailed reasons or 
grounds on which you are seeking the review. 

Please do not hesitate to contact the Freedom of Information Office at foi@vancouver. ca if you 
have any questions. 

Ci ty Hall 453 West 12th Avenue Vancouver BC V5Y 1V4 vancouver.ca 
Cit y Clerk's Department tel: 604.873.7276 fax: 604.873.7419 



Yours truly, 

Barbara J. Van Fraassen, BA 
Director, Access to Information & Privacy 
Barbara. vanfraassen@vancouver.ca 
453 W 12th Avenue Vancouver BC V5Y 1V4 

*If you have any questions, please email us at foi@vancouver.ca and we will respond to you as 
soon as possible. Or you can call the FOi Case Manager at 604.871.6584. 

Encl. 
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Other 

Case number: 101013481947 Case created: 2019-11-06, 10:20:00 AM Channel: Phone 
 
Incident Location  
Address: 736 RICHARDS ST, Vancouver, V6B 3A4 
Address2:  
Location name:  
Original Address:  
 
Request Details 

1. Type of request: 
  Complaint 

 
2. Type of issue: 
  Other 

 
3. If Other, provide details: 
  Citizen reports that Sweatco retail shop is chalking up the sidewalk with arrows and advertisements directly in front of the 

business, on the sidewalk. This retail business also has a sandwich board that they place outside their property, and the 
sandwich board is often found in the middle of the sidewalk, creating a tripping hazard and blocking pedestrian's path.  
 

4. Describe details: 
  The chalking of the sidewalk has been going on for years, but in recent times, the chalking is growing in size and colour. It is 

using the sidewalk as an advertise space, which it shouldn't be. 
 

5. (Don't ask just record - Did caller indicate they want a call back?): 
  No 

 
Additional Details 

.  
Contact Details 
Name: Anonymous , Anonymous November 2019 
Address: ,  
Address2:  
Phone:  Email:  
Alt. Phone:  Preferred contact method: Either 
 
Case Notes 
 
Photo 
- no picture - 
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