
From: "Johnston, Sadhu" <Sadhu.Johnston@vancouver.ca> 
To: "Direct to Mayor and Council - DL" 
CC: "City Manager's Correspondence Group - DL" 

"Adcock, Jessie" <Jessie .Adcock@vancouver.ca> 
Date: 2/11/2020 10:15:42 AM 

Subject: Ride-hai ling Update 

Dear Mayor and Council, 

As of Friday, the Passenger Transportation Board (PTB) has authorized a total of four ride-hailing companies to 
operate in Region 1 (Whistler - Lower Mainland) {https://www.ptboard .bc.ca/bullet ins.htm). The first two 
companies to be authorized, Uber and Lyft, have been issued City of Vancouver business licences and are both 
operating in the city. Friday afternoon, the PTB approved two locally based companies, Apt Rides, a North Shore 
based company, and Kabu, which is a subsidiary of GoKabu based in Richmond. Staff are prepared to process 
business licence applications should these companies wish to operate in Vancouver. Staff will aim to issue a 
licence within 3 days of receiving an application. At this time, neither company has contacted the City for a 
business licence. 

Progress on the Region 1 Inter-municipa l business licence (IMBL) has been steady. Staff are finalizing draft by-law 
terms with participating municipalities. A staff report is scheduled for Council on February 25, 2020. The other 
participating municipalities will be taking reports to their Councils in February and March. Should the IMBL be 
approved, companies wi ll be able to operate in all participating municipalities with one regional business licence. 

Best, 
Sadhu 

Sadhu Aufochs Johnston I City Manager 
Office of the City Manager I City of Vancouver 
604.873.7627 I sadhu.johnston@vancouver.ca 

Pronouns: he, him, his 

VE 
The City of Vancouver acknowledges that it is situated on the unceded traditional territories of the Musqueam, Squamish, and Tsleil-
Waututh peoples. 




