
From: "Johnston, Sadhu" <Sadhu.Johnston@vancouver.ca> 
To: "Direct to Mayor and Council - DL" 
CC: "City Manager's Correspondence Group - DL" 

"Foley, Sonja" <Sonja.Foley@vancouver.ca> 
"Postma, Tobin" <Tobin.Postma@vancouver.ca> 
"City Leadership Team - DL" 

Date: 3/25/2020 1 :43:59 PM 
Subject: Renter Supports Provincial Announcement 

Good Afternoon: 

Minister Robinson, MLA Spencer Chandra Herbert, and the Premier announced addit iona l measures to keep people 
housed and protect their healt h. The full list of immediate measures includes: 

• The new temporary rent supplement will provide up to $500 per month, paid directly to landlords. 
• Halt ing evictions by ensuring a landlord may not issue a new not ice to end tenancy for any reason. However, in 

exceptional cases where it may be needed to protect health and safety or to prevent undue damage to t he 
property, landlords w ill be able to apply to the Residential Tenancy Branch for a hearing. 

• Halt ing the enforcement of existing evict ion not ices issued by t he Resident ial Tenancy Branch, except in ext reme 
cases where there are safety concerns. The smaller number of court ordered evictions are up to t he courts, which 
operate independent ly of government. 

• Freezing new annual rent increases during the state of emergency. 
• Prevent ing landlords from accessing rental units without t he consent of t he tenant (for example, for showings or 

routine maintenance), except in exceptional cases where it is needed to protect healt h and safety or to prevent 
undue damage to the unit . 

• Restricting met hods that renters and landlords can use to serve not ices to reduce the potential t ransmission of 
COVID-19 (no personal service and allowing email). 

• Allowing landlords to restrict the use of common areas by tenants or guests to protect against t he transmission of 
COVID-19. 

• Simple applicat ion process will be announced through BCH. 
Ot her incent ives to be announced to enhance t he federal package announced. 

Sadhu 

Sadhu Aufochs Johnston I Cit y Manager 
Office of the City Manager I Cit y of Vancouver 
sadhu.johnston@vancouver.ca 
604.873.7627 

Pronouns: he, him, his 
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The City of Vancouver acknowledges that it is situated on the unceded traditional territories of the Musqueam, Squamish, and Tsleil-
Waututh peoples. 




