CITY CLERK'S DEPARTMENT
Access to Information & Privacy

File No.: 04-1000-20-2020-187

September 22, 2020

s.22(1)

Dear 5-220)

Re: Request for Access to Records under the Freedom of Information and Protection
of Privacy Act (the “Act”)

| am responding to your request of March 13, 2020 for:

Daily briefing notes and situation reports about coronavirus, held at the level of
City Manager, Office of the Mayor and Emergency Preparedness/Management
department. Date range: February 22, 2020 to March 13, 2020

All responsive records are attached. Some information in the records has been severed,
(blacked out), under s.14 and s.15(1)(l) of the Act. You can read or download these sections
here: http://www.bclaws.ca/EPLibraries/bclaws new/document/ID/freeside/96165 00

Under section 52 of the Act, and within 30 business days of receipt of this letter, you may ask
the Information & Privacy Commissioner to review any matter related to the City’s response to
your FOI request by writing to: Office of the Information & Privacy

Commissioner, info@oipc.bc.ca or by phoning 250-387-5629.

If you request a review, please provide the Commissioner’s office with: 1) the request number
(#04-1000-20-2020-187); 2) a copy of this letter; 3) a copy of your original request; and 4)
detailed reasons why you are seeking the review.

Yours truly,
[Signature on file]

Barbara J. Van Fraassen, BA
Director, Access to Information & Privacy

Barbara.vanfraassen@vancouver.ca
453 W. 12th Avenue Vancouver BC V5Y 1V4

City Hall 453 West 12th Avenue Vancouver BC V5Y 1V4 vancouver.ca
City Clerk's Department tel: 604.829.2002 fax: 604.873.7419



*If you have any questions, please email us at foi@vancouver.ca and we will respond to you as
soon as possible. Or you can call the FOI Case Manager at 604.871.6584.

Encl.
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COVID-19 media summary - March 10

Highlights
e BC has 39 cases, Canada
e Care homes, especially North Van
e Cancelled events, flights
e John Horgan on economy

Summary

Majority of coverage in all news outlets continue to revolve around COVID-19
(almost 2,000 print and web hits on March 10 as of 4 pm).

Yesterday afternoon and this morning saw coverage around the first COVID-19
death of the resident in the care home, with a number of stories following
around care homes and the safety of senior citizens. Developing this afternoon
are the seven new cases announced by the province during the daily media
briefing.

Most other stories revolve around how different organizations are responding,
with a particular focus on events cancelled due to coronavirus concerns, or
events which are changing their messaging even if they go ahead (such as
Vancouver’s 4/20 event still on for now, but discourage joint-sharing amid
COVID-19 risk, CKNW Simi Sara Show).

There are also a number of stories around cancelled or suspended flights, and
cruise ships, particularly the Grand Princess which is due to arrive in Vancouver
(with CityNews picking up that Port of Vancouver reached out to Public Health
Canada for direction).

A story on VPD, Vancouver Fire, TransLink, RCMP, and other first responders’
precautions has also been published on CityNews.

Mainstream media (selection of March 10)

New cases (developing story)
e CBC - 7 new presumptive cases of COVID-19 infection identified in B.C.
e CTV News - B.C. identifies 7 new cases of COVID-19, including 2 care
home workers

e Vancouver Sun - COVID-19: Health officials confirm seven new cases in
B.C.

Care homes
e CKNW Simi Sara Show - What are seniors care homes doing to prevent
the spread of COVID-19
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Events, flights
e Canadian Press (National Post) - As COVID-19 spreads, Canada develops
guidelines for when to shut down major events
e Vancouver Sun - COVID-19: Vancouver events postponed or cancelled
because of spreading virus
e Georgia Straight - Air Canada suspends flights to Italy, which has
declared a nationwide quarantine

School closures
e CityNews1130.com - West Vancouver private school cancels classes over
COVID-19 concerns
e Global News - West Vancouver private school takes early spring break
OVer coronavirus concerns

Economy
e Canadian Press (Vancouver Sun) - B.C. plans for worst on COVID-19: John

Horgan

Responses
e CityNews1130.com - Metro Vancouver first responders taking precautions
amid COVID-19 outbreak - comment from VPD
e The Star - Amid coronavirus outbreak, B.C.’s top labour group calls for
paid sick leave, waiving of El wait times

Social media
Overview

Trending topics include intentional response (ltaly, Korea, US), travel into BC,
cruise ships, air travel.
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COVID-19

Need to Know

City services remain unaffected by the
COVID-19 outbreak at this time.

Vancouver Coastal Health says the risk
for COVID-19 remains low within the city
of Vancouver.

Here is what you can do to protect us all:

—
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Wash your Cover your cough Feel sick?
hands. or sheeze. Stay home.

Public health risk is continually reassessed and
City services will be adjusted accordingly should
the risk level change. For the most up to date
iInformation please visit vch.ca.
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COVID-19 media summary - March 11

Highlights
e BC has 39 cases, Canada has 94

¢ WHO pandemic announcement
¢ Cancelling events, or not
e Economic impact
e 4/20
Summary

Today’s media coverage (over 1,000 print and web hits) is primarily focused on what
the WHO declaration of a pandemic means for government and organizational
responses, with reference to what is happening internationally. The Canadian
government announced $1B support for COVID-19 response.

Three Metro Vancouver schools are now closed (Coast Meridian Elementary in Surrey,
St. Francis of Assisi in Vancouver, Notre Dame Regional Secondary School).

Locally, there is a significant focus on closures and cancelled events, or articles
around organizations who are planning to continue to keep their events open (for
now). BCGEU is also calling for employers to waive the requirement for employees to
produce a sick note to access sick leave.

Vancouver councillor Pete Fry expressed concern yesterday about 4/20’s plans to go
ahead, with the organizer saying that they had reached out to VCH with the suggestion
that 4/20 may reassess depending on what advice they receive.

There is also a fair amount of commentary around the short- and long-term economic
impact of COVID-19 on Vancouver (from cruise ship industry and tourism point of
view), BC, and Canada at large.

Mainstream media (selection)
BC new cases

e (CBC - What you need to know about COVID-19 in B.C. on March 11, 2020
e Vancouver Sun - COVID-19: Health officials confirm seven new cases in B.C.

WHO pandemic announcement
e (CBC - Coronavirus: WHO calls COVID-19 outbreak a pandemic, warning of bigger
numbers ahead
e CBC - Trudeau announces $1B fund to respond to COVID-19

Cancelling events, or not
e Vancouver Sun - Arts community watching coronavirus situation as the shows go
on for now (with mention of Civic Theatres)
e Vancouver Sun - COVID-19: Vancouver-area events postponed or cancelled
because of spreading virus
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e CKNW Simi Sara - Washington state bans large events as death toll spikes

Social media

Overview

Chatter directed at the City of Vancouver remains low. However, overall discussion
and concern for public transit and gatherings have increased, with a spike after the

WHO announcement.

Criticism/concerns include public gatherings, events, transit, and international travel.
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COVID-19 media summary — March 12 (as of 3 pm)

Highlights
e BC has 46 cases, Canada 140 total
e Mayors’ interview
e (ity of Vancouver response
e Cancelled events, etc.
e Cruise ships
e Economic concerns
e Homeless

Summary
There are over 2,800 print and web hits around COVID-19 today.

Mayors from Vancouver, Surrey and Burnaby went on CBC Radio One’s Early Edition
show this morning to share how their cities are responding to COVID-19. Overall,
mayors emphasized cities are monitoring and planning, and that risk remains low
(detailed analysis at bottom). This segment was followed by mixed criticism and defence
of how municipalities are responding.

The City of Vancouver issued an official response at around 2 pm today and will be
getting more media coverage on this in the coming hours.

Following the recommendation for more ‘social distancing’, coverage revolves strongly
around cancellations and suspensions, with Princess Cruises suspending for 60 days,
sports leagues suspending for 30 days or more, and one TV production suspending
filming in Vancouver. The cancellation of Surrey Vaisakhi Parade is likely to raise more
guestions about Vancouver’s Vaisakhi event.

Discussion continues around economic impact to the cruise industry, and also
businesses at large, including small businesses that are discussing whether they can
survive (CKNW Lynda Steele, “Noticing any changes”).

Mainstream media (selection)

COVID-19 developments
e C(CBC - What you need to know about COVID-19 in B.C. on March 12, 2020
(updated regularly)
e Daily Hive - Possible COVID-19 exposure at huge Vancouver dental
conference, warns health authority
e CityNews1130 - Two COVID-19 cases at West Vancouver care home

Metro Vancouver mayors
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e C(BC Early Edition - Lower Mainland mayors say business as usual despite
COVID-19 concerns: interviews with Vancouver Mayor Kennedy Stewart,
Surrey Mayor Doug McCallum, Burnaby Mayor Mike Hurley

e (BC Early Edition - Callers criticize mayoral response; physician
discusses importance of well-informed citizens to combat virus

City response
e Daily Hive - This is how the City of Vancouver is dealing with coronavirus

Park Board response
e CityNews1130.com - Older residents avoiding Vancouver seniors centre
over COVID-19 concerns about Killarney Seniors Centre

Cruise ships
e CBC - Princess Cruises halts operations for 60 days due to coronavirus
e Daily Hive - Pandemic cancels 5 cruise ship sailings from Canada Place in
Vancouver

Economy, business response

e Globe and Mail - Conferences cancel or postpone as Vancouver takes a
coronavirus hit

e CKNW Lynda Steele - Noticing any changes in your community in the
midst of COVID-19? Wide-ranging discussion of effects on care homes,
social gatherings, small businesses, wider economy, transit. Includes
calls from listeners

e Canadian Press - Businesses ramp up COVID-19 precautions amid
workplace cases

e CKNW Simi Sara - Impact of COVID-19 on the restaurant industry
(interview with lan Tostenson, CEO of BC Restaurant and Food
Association)

Homeless response
e Canadian Press - Group helping Metro Vancouver homeless announces
pandemic preparations
e CKNW Simi Sara - Preventing the spread of COVID-19 on the Downtown
Eastside (interview with Union Gospel Mission)

Sports, filming, special events
e Tyee - ‘High Vigilance,’ but No Drastic Action on Pandemic in BC (with
mention of schools being allowed to close if they want, and risk
assessments for Vaisakhi events)
e Daily Hive - NHL officially suspends season due to coronavirus outbreak
e CTV News - Whitecaps season on hold as MLS suspends play for 30 days
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e (BC.ca - Vancouver production of Riverdale suspended over possible
coronavirus exposure

e Daily Hive - Sun Run, BMO Marathon to continue despite coronavirus
concerns

e C(BC.ca - B.C. faith leaders urged to limit physical contact, host smaller
congregations, with quote from Mayor Stewart on whether to cancel
Vancouver’s Vaisakhi Street Festival

e 604 Now - The Surrey Vaisakhi Parade 2020 has been cancelled

Transportation
e CKNW Lynda Steele - How is TransLink navigating the COVID-19
pandemic? Spokesperson Ben Murphy on cleaning measures
e CTV News - BC Ferries asking sick passengers to stay home amid COVID-
19 outbreak

Detailed analysis
e (BC Early Edition - Lower Mainland mayors say business as usual despite
COVID-19 concerns: interviews with Vancouver Mayor Kennedy Stewart,
Surrey Mayor Doug McCallum, Burnaby Mayor Mike Hurley
o Vancouver Mayor

= Constantly monitoring situation

» Encourages people to stay calm (multiple times)

= Go to VCH for your info, or call 811 (not social media
rumours)

» Asked about Civic Theatres events, libraries, community
centres. - taking advice from health officials, risk is low,
soap fully stocked in washrooms, business as usual

= City employees: extra signage to wash hands, allow more
working remotely

o Surrey Mayor

» Proactive approach

= Set up city pandemic planning leadership group 4 weeks
ago

= Make sure sufficient equipment, protective outerwear for
front-line staff, clean facilities, send any symptomatic
staff for testing and to wait at home

= Facilities remain open

Daily updates and monitoring
Low risk right now
If risk level changes, would consider closing facilities
Vaisakhi Festival currently on schedule, but working with
organizers on daily basis to assess risk factor
o Burnaby Mayor

» Taking health professionals advice
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= Emergency planning for a while

= Opened EOC after pandemic declaration to level 1

= Setting up centralized testing station for Burnaby residents

=  Will allow employees to work from home

= (Casual employees without benefits will not lose pay, so
they don’t feel pressure to work while sick

Social media
Overview

Social chatter in general has increased since the WHO announcement about the
pandemic, and comments directed at the City have significantly increased since external
messaging has been sent out.

Criticism/concerns include DTES/vulnerable populations, public gatherings being
cancelled or not being cancelled, and school closures. A running theme is that BC and
the City of Vancouver are not being proactive in testing and canceling schools and public
events, with concerns that the outbreak will spread, especially through public transit.

Some people are starting to consider the economic impact and some critical voices have
been engaging in the online conversation.
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COVID-19 media summary - March 13
March 12 (3:30 pm) to March 13 (3:30 pm)

Highlights
e Over 2,000 print and web hits on Metro Vancouver COVID-19
BC has 53 cases, Canada has 150+ (as of March 13, 3:00 pm)
Travel restrictions: self-isolation, cruise ban
City’s actions
Cancelled events
Homelessness
School closure uncertainty

Summary

Coverage and response focused on BC’s health advice on March 12 on self-isolation for
14 days after international travel, and cancelling events larger than 250 people.
Reports are mixed whether self-isolation is recommended or required for the public.

The City’s announcement on evening of March 12 about cancelling events over 250
people and other actions was widely covered by English outlets and one Chinese outlet
(Canadian Press, Vancouver Courier, The Star, Daily Hive, The Voice, Sing Tao Daily).

An emerging issue beginning yesterday was the City’s apparent absence in providing
details about its homelessness response during COVID-19. Conversation was driven by
Union Gospel Mission (CityNews), with particular criticism about Oppenheimer Park
conditions from a homelessness advocate (Global News).

This morning (March 13) CUPE Local 1004 president representing the City’s outdoor
workers interviewed on CBC Early Edition about workers’ concerns about contracting
COVID-19, and hopes workers will not be financially penalized if they are sick at home
(details below).

This afternoon’s coverage following the media event so far focuses on whether
recreational programs at the Park Board’s facilities are still running.

More widely, stories also revolve around growing spread: confirmed positive test for
dental conference attendee at Vancouver Convention Centre, North Vancouver’s Lions
Gate staff testing positive, and cruise ships of more than 500 being banned by the
federal government. Public responses are being reported: panic buying, 811
overwhelmed with calls, fear of losing pay, and concerns around childcare if schools
close (if BC follows Ontario’s lead in extending spring break).

Media coverage (selection)

March 12
e Global News - ‘It’s just not possible’: How can B.C.’s homeless self-isolate,
sanitize amid coronavirus pandemic?
o CityNews1130 - COVID-19 prompts Union Gospel Mission to activate pandemic
plan to protect vulnerable on DTES
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e C(CityNews at 6 Vancouver (TV) - A pandemic plan for homeless (interview with
UGM, passing mention of City’s response being based on public health advice)

e CityNews1130 - Vancouver Sun Run cancelled as province bans large gatherings
amid COVID-19 concerns

e Vancouver Sun - COVID-19: Cancelled cruises a concern for B.C. businesses

March 13

e CBC - What you need to know about COVID-19 in B.C. on March 13, 2020
(updated regularly)

e (BC Early Edition - Vancouver’s city workers say they expect time for longer
sick leave because of COVID-19: interview with CUPE Local 1004 president
Andrew Ledger

e (CBC Early Edition - Parents looking for answers as school boards mull decision
to close schools after spring break

e CityNews1130 - Vancouver 420 festival cancelled due to COVID-19 concerns
CTV - Cruise cancellations to cost Vancouver tourism businesses millions

e Star - Large gatherings cancelled in Vancouver, Surrey to limit spread of
coronavirus

¢ Vancouver Courier - Recreational hockey players get conflicting messages amid
pandemic precautions (City of Vancouver/Park Board confirm sports
programming still on)

Detailed analysis

CBC Early Edition - Vancouver’s city workers say they expect time for longer sick leave
because of COVID-19: interview with CUPE Local 1004 president Andrew Ledger
e C(ity cancelling gatherings over 250 people
e Replay mayor’s quote from yesterday: extra signage, remote work for
employees
e Self-identified CUPE Local 1004 representing outside workers (park board,
engineering)
¢ Received “a little bit of information” from city on what workers can expect, on
Wednesday
e CUPE putting in contingencies, encouraging self-quarantine
Expectations: City should be flexible, not negatively impact income, workers
should not lose money or housing “for doing the right thing”
Workers worried, interact with public on daily basis, public afraid and anxious
Particularly worried about workers in sanitation and SROs in DTES
Says workers unlikely to refuse work because they are committed
“Haven’t seen comprehensive approach from city or province to protect
workers and civic employees”

Social media

Overview of conversation

There is a significant increase in social discussion around social distancing and public
events. General opinion is to be overly cautious and avoid public events, gyms,
restaurants and community gatherings.
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People are increasingly concerned with the spread of the virus in BC, with particular
concerns about spread coming through asymptomatic individuals.

Criticism towards the City remains consistent for the last 24 hours. Comments show

that people want to see the City taking a proactive approach in order to get ahead of
any outbreak, rather than a reactive one (as it is perceived).
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