
 
City Hall  453 West 12th Avenue  Vancouver BC  V5Y 1V4  vancouver.ca 

City Clerk's Department  tel: 604.873.7276  fax: 604.873.7419 

  

                      
                     CITY CLERK'S DEPARTMENT 

             Access to Information & Privacy 
   

 
 
File No.: 04-1000-20-2020-329 
 
 
September 9, 2020 
      

 
 
Dear
 
Re: Request for Access to Records under the Freedom of Information and Protection 

of Privacy Act (the “Act”) 
 
I am responding to your request of June 11, 2020 for: 
 

Park Board Ranger reports on May 9 and 10, 2020: 
1) Information passed to the next shift regarding issues that need to be 

addressed by the incoming team; and 
2) Reports regarding incidents. 
 

All responsive records are attached. Some information in the records has been severed, 
(blacked out), under s.15(1)(f), s.19(1), and s.22(1) of the Act.  You can read or download these 
sections here: http://www.bclaws.ca/EPLibraries/bclaws new/document/ID/freeside/96165 00. 
 
Under section 52 of the Act you may ask the Information & Privacy Commissioner to review any 
matter related to the City’s response to your request.  The Act allows you 30 business days from 
the date you receive this notice to request a review by writing to: Office of the Information & 
Privacy Commissioner, info@oipc.bc.ca or by phoning 250-387-5629. 
 
If you request a review, please provide the Commissioner’s office with:  1) the request number 
assigned to your request (#04-1000-20-2020-329);  2) a copy of this letter;  3) a copy of your 
original request for information sent to the City of Vancouver; and  4) detailed reasons or 
grounds on which you are seeking the review. 
 
Please do not hesitate to contact the Freedom of Information Office at foi@vancouver.ca if you 
have any questions. 
 
 

s.22(1)

s.22(1)

CITY OF 
VANCOUVER 

-
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Yours truly, 
 
 
[Signature on file] 
 
 
Barbara J. Van Fraassen, BA 
Director, Access to Information & Privacy 
Barbara.vanfraassen@vancouver.ca  
453 W. 12th Avenue Vancouver BC V5Y 1V4 
 
*If you have any questions, please email us at foi@vancouver.ca and we will respond to you as 
soon as possible. Or you can call the FOI Case Manager at 604.871.6584. 
 
Encl. 
 
:kt 
 



LAGAN 
CASE#: 

Hansen Case#: 1615141 
Hansen Subtype: Homeless 

Park Ranger 
Name: p.15(1 )(f) I 
Badge#: 88 

Call Date: 2020-05-1 0 I 06:32 

Shift: AM 

Location : Andy Livingstone Park 

Weather: sunny 

Vancouver Board of Parks and Recreation 

PARK RANGER SR SLIP 

101013990879 

Partnef.w applicableJl 
Name: .15(1 )(f) 
Badge#: 22 

Response Date: 2020-05-10 

Uniform Status: 88 

External File Type: 
External File #: 

VanDocs Media Ref: 

Alleged Offender(s) Information (If Applicable) 

Name(s): 

DOB: 

Gender: A 

Address: 

Type of ID obtained: 

VPD File#: 
VFRS File#: 
BCAS File#: 

Physical description: 

SR_ VP _00149.2 

ID#: 

Ticket Type: B 
Ticket #: 
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Vancouver Board of Parks and Recreation 

PARK RANGER SR SLIP 

Summary of Incident and Actions Taken 
(in chronological order) 

2020-05-06-1440 hrs- Rangers s.15(1)(f) and .15(1 )(f) arrived at Andy for a routine patrol at about 0848 hrs. 
Rangers found three structures and spol<e with the occupants who complied and started to pack up. 
Rangers advised the occupants of the bylaws for future reference. 
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LAGAN 
CASE#: 

Hansen Case #: 1615154 
Hansen Subtype: Homeless 

Park Ranaer 
Name: ~.15(11Tf) I 
Badge#: 36 

Call Date: 2020-05-10 I 08:19 

Shift: AM 

Location : Stanley Park 

Weather: Sunny 

Vancouver Board of Parks and Recreation 

PARK RANGER SR SLIP 

Partner (if apM le) 
Name: s.15(1 )(f) 
Badge#: 64 

Response Date: 2020-05-10 

Uniform Status: Full 

External File Type: 
External File #: 

VanDocs Media Ref: 

Alleged Offender(s) Information (If Applicable) 

Name(s): 

DOB: 

Gender: A 

Address: 

Type of ID obtained: 

VPD File#: 
VFRS File#: 
BCAS File#: 

Physical description: 

SR_ VP _00149.2 

ID#: 

Ticket Type: B 
Ticket#: 
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May 7th, 2020 

Good Afternoon: 

Vancouver Board of Parks and Recreation 

PARK RANGER SR SLIP 

Summary of Incident and Actions Taken 
(in chronological order) 

Rangers• 15
<
1Xfl54) and · fS(f)rfJ (36) monitored several maior Stanley Park sites that had been occupied recently. 

The day commenced at )8:30 hr when Rangers s.15{1 )(f) and s.15(1) f) (84) travelled into a small camp (in 
the woods between s.19( 1) --.--•----•.-.- • with Carnegie Outreach Coordinator John Norton to talk 
with .22(1) .22{1_.L has been llvmg m this location for the pasts.22(TJ initially s.22(1) claimed 
to be avoiding Covid -1 !:J mtect1on. [ 22

<
1]camp is small and neat, but regardless5-22<1lhas to go ... Mr Norton and s.22(1 

s.22(1) had a pleasant conversation. John Norton believes he can make arra ments for 22<11within the next 

Rangers · f5[1J{f) then pushed on to relieve Park Ranger checkpoints, after which they resumed activity 
in the forest. First up was the removal of a small camp near the s. f9{l in Stanley Park. The owner, an .22(1) 

.22(f) was informed .22(1 could not stay in the park.s22<11appeared to be compliant, and commenced taking down 
.22(1Jsmall structure. 

Next on the listwas the removal of items associated with the ·22(1) Camp which was attended yesterday. The 
camp owner s.22 1 had left when Rangers arrived. However there was a moderate amount of debris, along with 
the obligatory 7 or 8 bottles of urine and other camp remnants too disgusting to recollect. The individual had planned 
on staying for so e timeJrom all appearances.f ·22<f)'was in the process of creating a wooden fence around 522

<
11camp 

area. It appeared s.22(1 )lhas had several fires at this location, with a small fi re-pit near to the tent location. All 
human debris was removed from the site. This is another location that provides a graphic example of the damage 
that these human "camps" do to the natural environment. The woods surrounding the area of camp use are bathed 
in soft velvety green mosses under a lower lit tree canopy. The camp area is a bare ground scar, seemingly hacked 
out of the forest floor . .. No vegetation, only twisted branches and manipulated logs .. . recovery will take a long time if 
left to occur naturally. Upon leaving, Rangers attempted to close up the entry trai l at the point where it meets with 

s.19t1) Rangers carefully shifted a few smaller branches and forest material to try and disguise the entry point 
to the camp. Rangers will monitor any further activity . This may be a worthwhile place for active restoration work by 
Urban Forestry or SPES. 

At 12:00 Noon, Rangers checked sites in the .19 1) area (part of the f29(1) _ I, but were pleased 
to fine no return camp activity. They then moved on to inspect the relatively pristine woodsoff}.1911 
This is an area accessed by a smaller trail which leads to the s. 90) '"--c-~--~~-~~-,.-~-,----.~-
a re a for Stanley Park). Rangers walked the length of the trail, checking small side trails for signs of human activity. 
There were small piles of torn paper along one of these trails, indicating possible route marking. However, no 
camps were found. It does appear that mountain biking activity may bear watching in this area. 

Rangers returned to the Service Yard at 13:15 hr. 

The Details: 

2 rangers x 6hrs ea = 12 hr 

1 Full Truckload of homeless items and debris removed from Stanley Park forest 

.15(1 )(f) ------
SR_ VP _00149.2 

(36) 
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LAGAN 
CASE#: 

Hansen Case #: 1615166 
Hansen Subtype: Homeless 

Park Ranaer 
Name:~-15(1 )(f) I 
Badge#: 36 

Call Date: 2020-05-1 0 I 09:03 

Shift: AM 

Location : Stanley Park 

Weather: Sunny 

Vancouver Board of Parks and Recreation 

PARK RANGER SR SLIP 

Partne~(~f aoolicable) 
Name: .15(1)(f) I 
Badge#: 70 

Response Date: 2020-05-10 

Uniform Status: Full 

External File Type: 
External File #: 

VanDocs Media Ref: 

Alleged Offender(s) Information (If Applicable) 

Name(s): 

DOB: 

Gender: A 

Address: 

Type of ID obtained : 

VPD File#: 
VFRS File#: 
BCAS File#: 

Physical description: 

SR_ VP _00149.2 

ID#: 

Ticket Type: B 
Ticket #: 
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Vancouver Board of Parks and Recreation 

PARK RANGER SR SLIP 

Summary of Incident and Actions Taken 
(in chronological order) 

May 8th, 2020 

Good Afternoon: 

A very productive day which included several activities. There was considerable variety to our work, including: 

Rangers .15( 1 )(f) and -15( 1 )<fJ1nitially checked in on an unusual situation in which a well known transient from 
English Bays.22 1 was found sleeping in one of the AAA horse stalls in the Stanley Park Service Yard .. complete 
with Horse. . may have been fortunate to avoid being trampled. VPD were called by the owner to remove 

s.22fl1 Later angers shepherded522C% ut of the waste disposal compactor area. 6 22<1~Nhereabouts in the park are 
currently unknown butrnc,iNas aimlessly checking bins when last seen. 

Rangers then proceeded to check cleared camp areas on the west side of the park. A new moderately sized dump 
site was located in a relatively pristine area off .19 1 . Camp areas along the 
.19 corridor were all found to be empty, with small amounts of debris removed as we moved through. 

Rangers then assisted with traffic barricade removals in the long straight stretch of road past the -19T11 (a road 
mapping exercise required this). 

Then back into the forest, to remove the · 19IT) debris pile. (1/3 truckload - awkward to remove, partially 
buried plastic dump area, but now complete.) 

A call was received to assist in the search for an injured eagle near the Hollow Tree at this point. Rangers attended , 
and met a member of the public who pointed out the bird. It was a mature eagle, likely at least 5-6 years, on the 
ground in the woods, wings stretched out, not aoina anywhere. Rangers waited until Orphaned Wildlife Society 
(OWL) arrived with crate and net. Ranger .15(1 )(f) participated with the OWL volunteer in successfully catching 
up the eagle safely and placing it in the transport crate. All went smoothly with the capture. 

Rangers then responded to a call re a camp in the woods near .19f!l A moderate amount of garbage 
plus tent was found. The camp was active. Rangers .15(1 )(f) removed the tent, carts 
and other debris from the site. (1 Full truckload). -------------

From this location Rangers continued to a second location along s.19\'fJ c-c---.-- Ranger .15( 1 )(f) had 
removed a small camp from the woods on the north side of the road.. The trucks were full to overflowing when 
Rangers finally turned for home, and Lunch. 

The Details: 

2.5 Truckloads removed from 3 locations 

2 Rangers x 5hrsea = 10 hrs. 
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LAGAN 
CASE#: 

Hansen Case#: 1615201 
Hansen Subtype: Homeless 

Park Ranger 
Name:R_5(1 )(f) I 
Badge#: 88 

Call Date: 2020-05-1 0 I 09:52 

Shift: AM 

Location : CRAB Park at Portside 

Weather: Sunny 

Vancouver Board of Parks and Recreation 

PARK RANGER SR SLIP 

Partne~(if applicable) 
Name: .15(1)(f) I 
Badge#: 22 

Response Date: 2020-05-10 

Uniform Status: Full 

External File Type: 
External File #: 

VanDocs Media Ref: 

Alleged Offender(s) Information (If Applicable) 

Name(s): 

DOB: 

Gender: A 

Address: 

Type of ID obtained: 

VPD File#: 
VFRS File#: 
BCAS File#: 

Physical description: 

SR_ VP _00149.2 

ID#: 

Ticket Type: B 
Ticket #: 
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Vancouver Board of Parks and Recreation 

PARK RANGER SR SLIP 

Summary of Incident and Actions Taken 
(in chronological order) 

2020-05-06-1440 hrs- Rangers E_- 15('fJ(f) land ~.15(1 )(f) 'responded to crab park for a report of a structure. Rangers 
arrived at 0750 hrs and found to tents at the park. Rangers spoke to the occupants of both tents who were compliant 
and took down the tents. 
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LAGAN 
CASE#: 

Hansen Case #: 1615290 
Hansen Subtype: Homeless 

Park Ranaer 
Name: ~.15(1 Y{f) I 
Badge#: 94 

Call Date: 2020-05-1 0 113:33 

Shift: PM 

Location: CRAB Park at Portside 

Weather: SUNNY 

Vancouver Board of Parks and Recreation 

PARK RANGER SR SLIP 

101013991430 

Partner,W aoolica
1
bte) 

Name: .15(1 )(f) 
Badge#: 91 

Response Date: 2020-05-10 

Uniform Status: FULL 

External File Type: 
External File #: 

VanDocs Media Ref: 

Alleged Offender(s) Information (If Applicable) 

Name(s): 

DOB: 

Gender: A 

Address: 

Type of ID obtained: 

VPD File#: 
VFRS File#: 
BCAS File#: 

Physical description: 

SR_ VP _00149.2 

ID#: 

Ticket Type: B 
Ticket #: 
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Vancouver Board of Parks and Recreation 

PARK RANGER SR SLIP 

Summary of Incident and Actions Taken 
(in chronological order) 

2020-05-10 - 1509 hours - Rangers~-15(1 }(f) !attended Crab Park at approx. 11 30 hours for routine patrol. 
Upon arrival, Rangers found the reported tents within Port's jurisdiction and as a result did not make contact with the 
aforementioned tents. Rangers were instructed to stand by and report when the structures venture into Park Board 
property. No further ranger action taken at this time. Concluded. 
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LAGAN 
CASE#: 

Hansen Case #: 1615330 
Hansen Subtype: MissingPerson 

Park Ranaer 
Name:~. f5(1 )(fJ I 
Badge#: 77 

Call Date: 2020-05-10 116:04 

Shift: PM 

Location: Spanish Banks Beach Park 

Weather: 23 degrees, clear sky 

Vancouver Board of Parks and Recreation 

PARK RANGER SR SLIP 

Partner (if applicable) 
Name: 
Badge#: 

Response Date: 2020-05-10 

Uniform Status: Full 

External File Type: 
External File #: 

VanDocs Media Ref: 

Alleged Offender(s) Information (If Applicable) 

Name(s): 

DOB: 

Gender: A 

Address: 

Type of ID obtained: ID#: 

VPD File#: 
Ticket Type: B VFRS File#: 

BCAS File#: Ticket #: 

Physical description: 
Missing 5yo boy - West of Locarno Beach. 45 inches tall, 45 pounds, blond hair, wearing red and blue bathing suit, 
light bluet-shirt, Layton, parents with police. 
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Summary of Incident and Actions Taken
(in chronological order)

Sunday, May 10 2020 - 18:55 hrs - Rangers were called by VPD to report a 5 year old missing boy west of Lacarno 
Beach Park. Rangers were dispatched but were called off a short time after due to the boy being located. Concluded 
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From: 
To: 

Date: 

Subject: 

Attachments: 

Hi Paul, 

"Dejong, Uultsje" <Uultsje.Dejong@vancouver.ca> 

"Tartaglia, Paul" <Paul.Tartaglio@vancouver.ca> 

7/2/2020 8:40:56 AM 

FW: May 9, 10 patrol log 

FOi Response Checkl ist for Record Searches.docx 

Attached is checklist fi lled out to the best of my abibility and below are the Patrol Logs for those two days. I can't think of 
anything else that we would have. 

Uultsje 

From: Duarte, Nelson 
Sent: Monday, June 29, 2020 2:10 PM 
To: Dejong, Uultsje 
Subject: May 9, 10 patrol log 

TEAMS Rl VEHICLE 

AM 

BRAVO(+) 

BRAVO AM s.15(1 )(f) (74) F150-A5881 

DISPATCH AM ' .15(1)(f) (80) 

CHARLIE 1 .15(1 )(f) (74) FlS0 -A5881 

CHARLIE 2 s.15(1 )(f) (92) FlSO- C5662 

CHARLIE 3 s.15(1 )(f) (88) 
CHARLIE 4 s 15(1)(1)(87) D7531(LoanerF150) 

CHARLIE 5 s.15(1 )(f) (70) FlS0- 87538 

CHARLIE 6 

CHARLIE 7 

DELTA l 

DELTA 2 

SIERRA 1 

DISPATCH PM 

ECHO 1 s.15(1 )(f)32 Tacoma - C5502 

ECHO2 s.15(1 )(f) 59 D7605(LoanerF150) 

ECHO3 s 15(1)(f)76 A5749 (FlS0) 

ECHO4 

ECHOS 
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LIMA 2 

LIMA 3 

LIMA S 

LIMAG 

TIME IN TIME OUT TEAM 

6:30 B1,Dispatch 

7:00 29, 70,87,88,93,101 

7:20 

7:2S C4 

7:40 8:21 Cl 

7:44 7:44 Cl 

7:44 C2 

7:4S 7:46 Cl 

7:47 7:49 Cl 
7:49 C2 

7:Sl 7:S2 Cl 
7:S2 7:S2 Cl 

7:S2 7:S3 Cl 

8:00 10:23 Cl 

8:00 92 

8:13 C4 

8:lS 8:28 C2 

8:16 cs 
8:28 8:39 C2 

8:32 cs 
8:39 8:47 C2 

9:11 9:26 C2 

9:12 9:13 C2 

9:27 9:3S C2 

9:37 9:46 C2 

9:SS 10:09 C2 

10:11 10:21 C2 

10:22 C3 

10:20 10:S4 C2 

10:21 10:22 C2 

10:S2 11:3S Cl 

11:3S 12:03 C3/ C4 

11:40 B2 

11:41 EG 

11:43 12:19 C2 

11:S4 11:S4 C4 

12:03 12:lS C3 

12:0S 12:08 EG 

12:08 12:17 EG 

12:32 12:43 C4 

12:42 12:S7 C2 

12:S2 13:0S C4 

13:lS 14:lS C4/ CS 
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~ 

13:15 14:15 

13:30 EG 
14:14 

14:33 

14:45 15:15 

15:58 C4 

16:15 E2 

16:27 16:46 

16:32 16:50 E2 

17:00 17:33 E3 

17:02 E2 

17:02 

17:28 E2 

17:37 C3 

18:06 E3 

18:14 E3 
18:14 18:25 

18:21 18:51 C4 

18:33 

18:54 E3 

18:58 C4 

19:26 19:28 EG 
19:33 19:39 EG 

19:44 19:48 E2 
19:45 19:48 EG 

19:53 19:55 E2 

19:53 20:03 EG 

19:58 20:02 E2 

20:05 E2 

20:10 20:16 EG 

20:16 E2 

20:21 20:28 EG 

20:22 E2 

20:27 E2 

20:36 E2 

20:42 E2 

20:46 20:50 EG 

20:58 E2 
21:07 E2 

21:10 EG 

21:16 E2 

21:17 21:21 EG 

21:22 E2 

21:23 21:25 EG 

21:30 E2 

21:30 21:34 EG 

21:41 E2 

21:46 21:51 EG 
21:55 21:57 EG 

22:07 E2 
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I 22:14 E2 I 
I 22:23 22:29 EG I 
I 22:35 22:37 EG I 
l 22:39 22:42 EG I 
I 22:45 22:49 EG I 
I 22:53 22:57 EG I 
r 23:00 23:12 EG I 
I 23:02 E2 I 
I 23:03 E3 I 
I 23:07 E2 I 
r 23:07 E3 I 
r 23:12 EG I 
I 23:16 E2 I 

I I 
TEAMS Rl VEHICLE 

AM 
ALPHA 
BRAVO(+) 
BRAVO AM s.15

<
1><1)64 Prius 

DISPATCH AM s. 5(1 J(fYJ92 ___________ __, ·------------+------------
CHARLIE 1 s.15(1)(f) 88 Rental - Tacoma 

CHARLIE 2 s.15(1)(f) 95 D7531 (Loaner FlS0) 

CHARLIE3 s.15(1)(f) 70 Bike 
---------------! ------------+----------

CH ARLIE 4 s.15(1)(f) 95 D7531 (Loaner Fl S0) 

CHARLIE 5 

CHARLIE 6 

CHARLIE 1 s.15(1)(f) 88 Gator - A7590 

DELTA 1 

DELTA 2 

SIERRA 1 

DISPATCH PM s-:lS{l}(f)'B 7 

ECHO 5 (lock ups) ~(1)(f) 68 Tacoma - C5502 

ECHO2 s.15(1)(f)39 

ECHO 5 (DELTA 1) Prius 

DELTA 3 D7572 (Loaner F250 Diesel) 

FOXTROT2 

FOXTROT3 

SPECIAL EVENTS 
LIMAl I 
LIMA2 I 
LIMA3 I 
LIMAS I 
LIMAG I 
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TIME IN TIME OUT TEAM 

7:00 AM TEAMS 

7:23 7:58 Cl 
7:33 C4 

7:54 C3 
8:00 8:17 Cl 

8:04 8:06 Cl 
8:06 8:08 Cl 

8:22 C3 
8:50 9:30 Cl 

9:44 Cl 
9:47 Cl 

9:47 C3 
9:47 C4 

11:11 C4 

11:00 87, 92 

11:26 12:23 C4 

11:26 Cl 

11:36 12:12 01 
11:45 12:11 02 

11:47 11:55 Cl 
11:47 11:52 03 

12:12 12:17 01 
12:12 03 

12:17 12:28 01 
12:23 12:30 02 
12:24 C3 
12:28 12:48 01 

12:30 92, 
12:36 13:01 22, 

12:44 13:46 100, 
12:44 6, 

12:48 01 
12:51 13:08 02 

13:05 13:10 01 
13:07 13:09 01 

13:10 02 
13:37 01 

13:37 88,. 

13:30 84, 

13:42 13:43 01 
13:44 14:05 02 

13:46 100, 

13:39 92, 

13:50 13:51 01 
14:14 14:16 01 

14:14 14:46 81 
14:20 C4 

14:34 6, 
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I 14:49 Cl l 
15:11 Bl 

15:12 15:39 Cl 
15:45 E2 

15:50 16:21 Dispatch 

15:55 59, 

16:02 

16:05 6, 
16:18 

16:23 16:51 E2,89, 77 

16:34 16:39 ES 

16:43 16:52 ES 
16:58 92, 

17:17 ES 

17:17 92, 

17:18 18:18 68, 

17:21 59, 

17:21 18:40 92, 

17:50 E3 
17:52 17:53 B2 

17:55 18:04 ES 

18:07 18:22 22, 101 

18:18 ES 
18:25 E3 

19:25 20:28 Dispatch 

20:10 6, 

20:33 21:02 68, 

21:06 E2 

21:09 21:11 E2 
21:14 77, 

21:14 59, 

21:16 21:21 E2 

21:24 21:26 ES 

21:25 B2 

21:25 E2 

21:29 E2 

21:33 21:37 ES 

21:30 21:42 B2 

21:36 E2 
21:40 E2 

21:42 21:46 ES 
21:48 B2 

21:48 59, 

21:49 E2 

21:54 21:56 ES 
21:55 E2 

22:00 22:02 ES 
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I 22:01 B2 l 
I 22:03 E2 I 
I 22:06 B2 I 
I 22:09 22:11 ES I 
I 22:11 22:19 B2 I 
I 22:12 E2 I 
I 22:19 22:21 ES I 
I 22:21 B2 I 
I 22:24 B2 I 
I 22:26 E2 I 
I 22:26 22:29 ES I 
I 22:28 B2 I 
I 22:31 B2 I 
I 22:32 E2 I 
I 22:36 B2 I 
I 22:36 22:38 ES I 
I 22:40 ES I 
I 22:44 E2 I 
I 22:45 22:50 ES I 
I 22:50 E2 I 
I 22:51 22:55 ES I 
I 22:57 23:00 ES I 
I 23:02 23:05 ES I 
I 11:05 11:07 ES I 
I 23:18 23:21 ES I 
I 23:29 59,91 I 
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