< CITY OF CITY CLERK'S DEPARTMENT.

VANCOUVER ‘Access to Information & Privacy

File No.: 04-1000-20-2020-381

July 17, 2020

s.22(1)

Dear 5:22(1)

Re: Request for Access to Records under the Freedom of Information and Protection
of Privacy Act (the “Act”)

I am responding to your request of July 12, 2020 for;

Process map for building permit applications for new single family homes and

laneway houses. Map to include:

1) All steps from submitting a plan for intake to building permit issuance.

2) Information regarding Development, Buildings & Licensing, Engineering Services,
Landscape, and Tree permits.

Attached is the most recent process map, but please note that this process map does not
reflect recent changes that the City has made due to COVID-19 restrictions. To date, the City
does not have a process document for our temporary way of operating.

Under section 52 of the Act, and within 30 business days of receipt of this letter, you may ask
the Information & Privacy Commissioner to review any matter related to the City’s response to
your FOI request by writing to: Office of the Information & Privacy Commissioner,
info@oipc.be.ca or by phoning 250-387-5629.

If you request a review, please provide the Commissioner’s office with: 1) the request number |
(#04-1000-20-2020-381); 2) a copy of this letter; 3) a copy of your original request; and 4)
detailed reasons why you are seeking the review.

Yours truly,

[Signature on file]

Barbara J. Van Fraassen, BA
Director, Access to Information & Privacy

Barbara.vanfraassen@vancouver.ca
453 W, 12th Avenue Vancouver BC V5Y 1V4

City Hall 453 West 12th Avenue Vancouver BC V5Y 1V4 vancouver.ca
City Clerk's Department tel. 604.829.2002 fax: 604.873.7419




*If you have any questions, please email us at foi@vancouver.ca and we will respond to you as
soon as possible. Or you can call the FOI Case Manager at 604.871.6584.
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:dp

Page 2 of 2



City of Vancouver

Low Density Housing (LDH) - Page 1 currentstate

Legend

On-Page

Su -
pro ss

A tivit

Connector

A tivity
[S stem] O

O t-Page il s :
CIsion cCUmen
Connector, Point

1. Landscape
— Optional_p, inquiry_via
e | 10. Visit
(optional) service centre
- For 2-storey
g 2. Planning laneways only
= __Optional_y appointment
% Request (PAR)
< (optional)
3. Submit
drawings for
-Mandatory-» initial
engineering
review
=
(7]
X
Q
— Q
om =
() (6]
=
©
o
@ h 4
= 6. Create pre- 11. Create pre-
- A . .
() submittal 1; Fronde submittal f
7] R » conceptual = S »|_ Intake
T application, if s application, if
E not present not present
-
w
(]
o
e Vi 8 cicate pre-
= submittal 9. Planning
g "| application, if pre-review
o not present
o o
= = Yl 4 Create 5. Engineering
8 Q .| sewer & water review for
c c | and street use sewer & water
= o T ermits and street use
5 2| Pre-visit P

DBL Current State Process Maps May 26 2017 (2).vsd - LDH 1

L.I[? o1 vancouver - FOI 2020-387 - Hage Tor D



City of Vancouver

Low Density Housing (LDH) — Page 2 curentstate o TN e |[ s O Gomeci e

= 18. Resolve All applicable fees
3 A :
i 15. Revise incomplete paid upfront
= i aspects of P.2.3 Site (except
= it - application Covenant » 25.Payfees [ | deconstruction
< submlsswn. - deposit and/or
and re-submit y amendment fees)
A
Yes 23. :&dvise
= v —L applicant to
g 14. Prelimina 20. Create ; C_omplefce
Q -technica! vy 16. Preliminary salvage & econda single site v v A
E ; 3 technical structure to >-Yes» abatement and A Ty convenant 26. Recei
intake review . . i suite or No 24. Open . Receive
(&) (advisory only) intake review emove? demolition . | permit for new application fee
= 1 > ||
= : ; permits building payment 28. Select
= N|° review groups
—
& /
(@]
= E v 27. Application
o]
28 _| documents are P23
s g Scanned to D'Sit('::”“
Ow POSSE
i
3 Review groups
o gl are conditional
% — after first pass
-4 Rejected
Y
[} Provisionally
2 En _| 12. Landscape Accepted
o e review Or Accepted
% Outright
5
(p]
a3 |
o
o
£
=
=
8
o
o))
.= 1
- O —
38| SE
—
N G
c
LLl
uw = |n-person

DBL Current State Process Maps May 26 2017 (2).vsd - LDH2 ERorvsEsee o



City of Vancouver

Low Density Housing (LDH) — Page 3 curent state W

O

Applicant submits 2 sets of 61. Completes 42. Applicant
= drawings which are shared single site A | ‘«’;09; salvage
S between review groups. P 2.3 Site covenant for co'\.rena%t with 63. Submits P3 Site abatement
= (Except environmental which Covenant secondary s .. —» covenantto »Cov nant =53 and notifies
o doesn't need drawings.) suite or Legal Services Dofican | | ENVironmental
< . ' Office ?
laneway with ies
/ Review groups lawyer/notary Y
are conditional
Po3 after first pass
= Distribut- Yes 45. g’t_'epare
o ion an_ ISSUE_.‘
% ; v\ 38. Complete b ?cil s it deficiency list,
o 35. PC-1 building permit CIs the ”'roTé’sE?LT' notify applicant
5 technical > project an existing F:salva ol in POSSE
- review coordinator ructure? abateg"len t
© structure to No- : review No e " e
o emove? ERMREIS 0 decision deficienc-
= es
o
O
= E
g g_ Yes
.
2 5
Ow
i -
2 o ?géi‘:\?vd(rae:ssimr? Y| 31. Complet Y
Lo > g » addressing [—
T - separate :
= ddress) eyew
< a
Y
8_ 7. Tre
3 barriers No
'g .
g P 3-4 Tree
8 = Yes—»\ _Barriers
o
b
o .
R Qualified professional is ; v, 34. Complete
c e o 33. Planning urban
c vetted against a list of :
; review development
) pre-qualified QPs :
o \ planner review
o N h 4
.= : 38. v 43. complete
:g 5§ ® .| | Environmental " 39._Comple:ei environmental 534
bt =T review & QP g energ\C\irenﬁn 2 activities process on S&A
En uEJ E . 8 y declaration Y tesalva?i &ld' permit
abatement buildin
(i Distribution i
DBL Current State Process Maps May 26 2017 (2).vsd - LDH3 Cily of Vancouver Page 3015



City of Vancouver

H H e s O f-Page
Connect E o
Low Density Housing (LDH) — Page 4 curentstate w e ] T &
P 34 Tree
Barriers
e
=
S 53. Builds t 46. Applicant
. Builds tree
— | : P3d . Applican :
& barriers, if Deficienc-| | workson | | 1ZSA§£223’£21 Could involve; P4-5 De-
< required, and ies deficiency list deﬁgienc list - landscape review L
call for tree items y - complex deficiency
inspection - new information required i
' /
v/| 48. Complete waiting for v/| 50. Complete
customer process and 49. Review perform review
create perform review for (»{ response to p for building .
building permit project deficiency list permit project P34 Age
coordinator coordinator decision
e P34
o S&A
it
2 v "
(&) 60. Issue
g Yes—» deconstruction
El o permit
= P43 New X
deﬂ;::"‘:' «—No redistribution
= 55. v e
o Yes
c % b54'. Tree d Complete
S 8| |emersane (ofmseecton
m:@'l = i in-spection o mHie
=
A= a
pp\\
o perform building v
% inspection with B fl ot 58. Complete
g g accepted accepted No—»; ' adiin P » landscape
o 'g outcome for tree outright a review
© barriers
- /
> Admin involves perform review process for
£ c - landscape. (issuing tree removal permits and
2 o - ensuring all documents are included such as
5 S o arborist letter of supervision)
G| @B

DBL Current State Process Maps May 26 2017 (2).vsd - LDH4 FRp P AT 2S5 = R ege ok



City of Vancouver

DBL Current State Process Maps May 26 2017 (2).vsd - LDHS

. - Legend On-Page Oft Page
Connector = i
Low Density Housing (LDH) — Page 5 curentstate BN EINe R v
- 67. Demolition 69. Applicant v | X
c P 4.5 De- 66. Applicant contractor i 3 72. Start 73. Request 83. Applicant 78. Applicant
5 construct timeto  [—» prepares J oﬁfsyt:na drg demolition & |- ¢ ec?icns requests 81. Finish to correct 2 82. Request
= deconstruct receipts & i o marks% construction P amendment construction issues on-site Revisions, building
o submits 2, e P or in-house (ie inspection
< drawings A ot
revisions) A
Receipts outline disposal
requirements being met (75%
of waste needs to be diverted A e
= from land fill)
= . v v
ﬁ 70. Issue _ 79. Request v
S permit for new | e 80. Issue
S 65. Complete building, and 71. Issue N amendment & +ch¢.3nge notice
reviews  —»demo/ —» engineering complete
= . : : for amendment
© process decontruct if permits review
o A not issued at amendment
step 59
o Inspections include all
o aspects of building code: No
° - Sheathing A
o - Rainscreen i
o 83. Final
= @ - Insulation I 75. F.’er.'form 6. Faile Y inspection
o = - CEA (energy) = building inspections?” ' =>
g’ - Non-encroachment inspections /
= certificate (NEC) X ( End )
E - Form work #1
o
2 : -
S Trade permit 74. Perform
o inspections Lp| trade
= performed |_— inspections
= - Gas
= - Plumbing &
m -
£ E!ect_r_lcal
© - Sprinkler
= .
: y
=2 : v'| 68. Complete
= g ] environmental
8 == activities Currently occurring via
£ > 0 process for email. Legal doesn’t
o cE _ __
o L demo/ have POSSE access.
- deconstruction
m .
= 3 64. Legal services
@ o notifies HRB once
— 8 covenant is registered

City Of vancouver - FOI 2020381 - Page b o1 b






