CITY CLERK'S DEPARTMENT
Access to Information & Privacy

File No.: 04-1000-20-2020-452

September 25, 2020

s.22(1)

Dear 522(1)

Re: Request for Access to Records under the Freedom of Information and Protection
of Privacy Act (the “Act”)

| am responding to your request of August 17, 2020 for:

Record of the “excessive lighting” complaint filed with the Property Use branch,
Development, Buildings & Licensing. (Case number: 13845986.) Date range:
January 1, 2020 to August 17, 2020.

All responsive records are attached.

Under section 52 of the Act you may ask the Information & Privacy Commissioner to review any
matter related to the City’s response to your request. The Act allows you 30 business days from
the date you receive this notice to request a review by writing to: Office of the Information &
Privacy Commissioner, info@oipc.bc.ca or by phoning 250-387-5629.

If you request a review, please provide the Commissioner’s office with: 1) the request number
assigned to your request (#04-1000-20-2020-452); 2) a copy of this letter; 3) a copy of your
original request for information sent to the City of Vancouver; and 4) detailed reasons or
grounds on which you are seeking the review.

Please do not hesitate to contact the Freedom of Information Office at foi@vancouver.ca if you
have any questions.

City Hall 453 West 12th Avenue Vancouver BC V5Y 1V4 vancouver.ca
City Clerk's Department tel: 604.873.7276 fax: 604.873.7419



Yours truly,

[Signature on file]

Barbara J. Van Fraassen, BA
Director, Access to Information & Privacy

Barbara.vanfraassen@vancouver.ca
453 W. 12th Avenue Vancouver BC V5Y 1v4

*If you have any questions, please email us at foi@vancouver.ca and we will respond to you as
soon as possible. Or you can call the FOI Case Manager at 604.871.6584.

Encl.

'kt

Page 2 of 2



Property Use Complaint
Case number: 101013845986 Case created: 2020-03-10, 06:05:00 PM Channel: E-mail

Incident Location

Address: 1441 CREEKSIDE DRIVE, Vancouver,
Address2:

Location name:

Original Address:

Request Details

1. Type of concern (if multiple concerns, select primary and provide details in question 2):
Lighting Disturbance on Private Property

5. If lllegal Suite, is the suite(s) tenanted?
6. If lllegal Suite, do you believe the suite(s) could put someone’ s life in danger?
7. If a Rental Unit concern selected, was the landlord advised of the issue?
10. Caller's daytime phone number:
s.22(1)
11. If VFRS reporting board-up ask: "Is it a vacant unsecure home that you have come across?"
12. (Don't ask, just record - did caller indicate they want a call back?)
No

14. VFRS - Is this a board-up request?

15. VFRS - Is this a report of "no business licence"?

Additional Details

A business (Centrall Credit Union) across the street from $.22(1) has bright lights that illuminate its parking lot (security concerns,
they say). The lights shine direct|y3-22(1) and are very annoying. | have asked them to shield the
lights, but they refuse, saying the lights have been in place for a few years, which is true but that doesn't make them any less
annoying. And | have tried in the past to have this situation addressed. At least one of my neighbours also finds the lights
troublesome. | believe Centrall is in violation of bylaw 4548, sections 7, 8 and 9. | have attached a photo of one of the lights. How do
| register a complaint?

phoot link:

s.22(1)

Contact Details

Name: 322(1)
Address:
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Address2:
Phone: s.22(1)
Alt. Phone:

Case Notes

2020-03-11 01:13:10 Sanjay Sharda
updated case details

Photo

- no picture -

Email: s.22(1)
Preferred contact method:
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From: Christy Saunby

To: Nijjer, Randy

Subject: [EXT] FW: 1441 Creek side

Date: Thursday, July 30, 2020 10:41:10 AM
Attachments: Annotation.png

City of Vancouver security warning: Do not click on links or open attachments
unless you were expecting the email and know the content is safe.

Hi Randy,
This has been addressed.
Thanks,

Christy Saunby
Facilities Management Leader

Central 1
1441 Creekside Drive, Vancouver, BC, Canada V6J 4S7
T 604 730 6425 C 604 202 5884

csaunby@centrall.com www.central1.com [central1.com]

From: Nijjer, Randy <Randy.Nijjer@vancouver.ca>
Sent: Monday, July 20, 2020 11:19 AM

To: Christy Saunby <csaunby@centrall.com>
Subject: 1441 Creek side

Good morning,

As per our conversation I've attached a picture of the problematic light to this e-mail.

Thanks,

Randy Nijjer | Property Use Inspector | Property Use Branch

Development, Buildings & Licensing | City of Vancouver

515 West 10t Avenue|Vancouver BC|V57 4A8
604.707.5482 | randy.nijjer@vancouver.ca
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Subject: Untidy Bylaw Issue

Good Morning,

As per our conversation over the phone if you could please send me pictures of the problematic
lights during the day from your condo that will be greatly appreciated.

Thanks,

Randy Nijjer | Property Use Inspector | Property Use Branch
Development, Buildings & Licensing | City of Vancouver

515 West 10t Avenue|Vancouver BC|V57 4A8
604.707.5482 | randy.nijjer@vancouver.ca
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From: 5-22(1)

To: Nijjer, Randy

Subject: [EXT] Re: Untidy Bylaw Issue
Date: Monday, May 11, 2020 6:02:49 PM
Attachments: lights.pages

City of Vancouver security warning: Do not click on links or open attachments
unless you were expecting the email and know the content is safe.

Hi Randy
The photo is attached, with squares around the lights.

The one at the right is at the top of the line that goes up from the junction box. It is small but mighty. They
turn it on after dark. The other one is on 24/7.

As | mention to you, a simple shield in front of each, slanted at the proper angle would prevent the light
from flooding our living room and bedroom while still iluminating the parking lot. Such a shield could be
whipped together in an afternoon by a competent sheet metal worker and | can't imagine it costing much.

thanks for your help.

s.22(1)

From: "Nijjer, Randy" <Randy.Nijjer@vancouver.ca>
To:8:22(1)

Sent: Monday, May 11, 2020 10:27:13 AM
Subject: Untidy Bylaw Issue

Good Morning,

As per our conversation over the phone if you could please send me pictures of the problematic
lights during the day from your condo that will be greatly appreciated.

Thanks,

Randy Nijjer | Property Use Inspector | Property Use Branch
Development, Buildings & Licensing | City of Vancouver

515 West 10t Avenue|Vancouver BC|V57 4A8
604.707.5482 | randy.nijjer@vancouver.ca
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