CITY CLERK'S DEPARTMENT
Access to Information & Privacy Division

File No.: 04-1000-20-2020-658

May 19, 2021

s.22(1)

Dear

s.22(1)

Re: Request for Access to Records under the Freedom of Information and Protection
of Privacy Act (the “Act”)

| am responding to your request dated December 3, 2020 under the Freedom of Information
and Protection of Privacy Act, (the Act), for:

Any and all documents in the possession or under the control of the City of
Vancouver and/or the Vancouver Board of Parks and Recreation (collectively
referred to as the City/Park Board) with respect to the conversion of previously
designated tennis courts and surrounding areas into pickleball courts at Queen
Elizabeth Park. This request includes, but is not limited to, the following:

1)

2)

3)

4)

5)

Agreements of any nature, including written contracts and letters/memoranda
of understanding, that exist between the City/Park Board and the Vancouver
Pickleball Association (VPA) and/or any of its directors (Catelin Costea, Anke
Harpe, "Chuck 3 Jung,"” Chuck P. Jung, Richard Lee, Charles Neufeldt, Judy
Shad bolt O'Hara) regarding the placement of the pickleball courts at Queen
Elizabeth Park and their use by the VPA and its members;

Agreements of any nature, including written contracts and letters/memoranda
of understanding, that exist between the City/Park Board and Marica Sports (a
limited liability partnership) and/or the partners of Marica Sports, including
Richard Lee, Mona Lee, and Catelin Costea, regarding the placement of the
pickleball courts at Queen Elizabeth Park and their use by the VPA, its
members, and/or Marica Sports;

Minutes of any meetings involving the VPA (including any of its directors)
and/or Marica Sports (including any of the partners) regarding the placement
of the pickleball courts at Queen Elizabeth Park and their use by the VPA, its
members, and/or Marica Sports;

PowerPoint presentations regarding the placement of the pickleball courts at
Queen Elizabeth Park and their use by the VPA, its members, and/or Marica
Sports;

Acoustical studies regarding the impact of the noise generated by the game of
pickleball at Queen Elizabeth Park on the surrounding neighbourhood;
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6) Diagrams and photographs showing the designated pickleball courts at Queen
Elizabeth Park;

7) Legal opinions requested or obtained by the City/Park Board with respect to
the placement of the pickleball courts at Queen Elizabeth Park and whether the
noise generated by the participants in the game of pickleball would amount to
nuisance under the common law or a violation of section 3 of the City of
Vancouver's Noise Control Bylaw (No. 6555);

8) Documentation pertaining to the public consultation process with respect to
the placement of the pickleball courts at Queen Elizabeth Park; and,

9) Documentation of the "Outdoor Sports Facilities Vancouver Board of Parks
and Recreation Park Board Facility Booking Services™" regarding the placement
of the pickleball courts at Queen Elizabeth Park and their use by the VPA, its
members, and/or Morica Sports.

Date range: January 1, 2017 to December 3, 2020.

All responsive records are attached. Some information in the records has been severed,
(blacked out), under s.15(1)(l), s.17(1), s.21(1), and s.22(1) of the Act. You can read or
download these sections here:

http://www.bclaws.ca/EPLibraries/bclaws new/document/ID/freeside/96165 00.

Under section 52 of the Act, and within 30 business days of receipt of this letter, you may ask
the Information & Privacy Commissioner to review any matter related to the City’s response to
your FOI request by writing to: Office of the Information & Privacy Commissioner,
info@oipc.bc.ca or by phoning 250-387-5629.

If you request a review, please provide the Commissioner’s office with: 1) the request number
(#04-1000-20-2020-658); 2) a copy of this letter; 3) a copy of your original request; and 4)
detailed reasons why you are seeking the review.

Yours truly,

[Signature on file]

Barbara J. Van Fraassen, BA
Director, Access to Information & Privacy

Barbara.vanfraassen@vancouver.ca
453 W. 12th Avenue Vancouver BC V5Y 1V4

*If you have any questions, please email us at foi@vancouver.ca and we will respond to you as
soon as possible. Or you can call the FOI Case Manager at 604.871.6584.

Encl.
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165 - 6660 Graybar Road
Richmond, B.C. V6W 1H9

QUOTE

Quote No.: 8365

Date: 07/09/2020
Tel: (604) 273-0257 ae
Fax: (604) 273-4910 Page: 1
Ship Date:
Sold To: Ship To:
City of Vancouver City of Vancouver
ATTN: Ali Nayeri
Accounts Payable ; .
PO Box 7757 Site QE Park Tennis/Pickleball Courts
Vancouver, BC, V6B 0L5, B.C. V6B 0L5
Business No.:
Item No. Quantity Unit Description Tax Unit Price Amount
SB-INSTALL s.21(1) Each Installation of 3 Additional Pickleball G s.21(1)
Courts
Subtotal:
G-GST@ 5%
GST
Tomko Sports Systems Inc. GST: #R1P6065648
Shipped by
Comments Total Amount 6,510.00
Sold By:
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QUOTE

165 - 6660 Graybar Road Quote No.: 8366
Richmond, B.C. V6W 1H9
’ Date: 07/09/2020
Tel: (604) 273-0257 ae
Fax: (604) 273-4910 Page: 1
Ship Date:
Sold To: Ship To:
City of Vancouver City of Vancouver
ATTN: Ali Nayeri
Accounts Payable QE Tennis and Pickleball Courts
PO Box 7757 Equi t Suooly Onl
Vancouver, BC, V6B 0L5, B.C. V6B 0L5 quipment Supply ©nly
Business No.:
Item No. Quantity Unit Description Tax Unit Price Amount
TP-PREMPBSM | §.21(1) pairs Premier Surface Mount Pickleball GP s.21(1)
Posts(does not including mounting
hardware)
TP-HDPN Each HD Pickleball Net GP
Subtotal:
GP-GST@ 5% & PST@ 7%
GST
PST
Tomko Sports Systems Inc. GST: #R1R26065648
Tomko Sports Systems Inc. PST: ##1(07-5286
Shipped by
Comments Total Amount 7,947.34
Sold By:
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C hange Order Number: 2 |Issue Date: 2020 Jul 21

Purchase Order: 4500593654

Req UQSt Project: Tennis Court Resurfacing

Vancouver Board of Parks and Recreation Contractor: Tomko Sports Systems Inc.
Attn: Ali Nayeri

2099 Beach Avenue
Vancouver, BC V8G 174

Phone: S50

Once approved, this Change Order supersedes all previous purchase orders or change orders and constitutes the final authorized
amount. Execution of work is subject to the same terms and conditions of the original contract.

Description of Work: (provide short description work of additional work to be completed)

Additional Permanent Pickleball Courts ($6,200)

Installation of colour coating and court lines for three additional pickleball courts at Queen Elizabeth Park as per the
requirements outlined in Request for Quote (RFQ) PS20190205, dated May 1, 2019 and the quote submitted by the
Contractor on July 9, 2020 (attached).

Additional Portable Pickleball Nets ($780)
Supply of four portable pickleball nets for the newly created permanent pickleball courts at Queen Elizabeth Park per
the quote submitted by the Contractor on July 17, 2020 (attached).

**Attach supporting documentation for the request including cost estimate/quote, revised drawings, etc.

Work will be in accordance with drawing number:

Previous contract total (including PST) $267,016.36

Contract price will: (a) increase (including PST) $6,980.00

Note: Only PST should be included in price
estimates. GST has a net zero impact.

(b) decrease (including PST)

*** |f total change >10% of previous contract
$273’996'36 total, bonding company must be notified

Contract total (including PST)

Current projected completion date: 2020 Jul 31 Contract time will: a) increase 0 days

Completion date as of this change order: 2020 Jul 31 b) decrease 0 days
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** |f funding for the project is within current budget and/or contingency, complete the first section below. If funding is from a new source,

complete the second section.

Funding Source:

[ ] Current budget

Contingency

Source: CPP-00109-PB

Confirmed by:

Dept. Finance

NAME

John Brossard

SIGNATURE

Digitally signed by PBJPB
Date: 2020.08.06 17:31:27
-07'00"

DATE

2020 Aug 6

Type of Funding:

[ ] New funding

Source:

[ ] Operating [ ] Capital

**if request is for more than $50K of new Capital funding, it must be approved by Council through he quarterly budget
adjustment process prior to proceeding. All new funding requests must be submitted through a shopping cart.

|:| Quarterly Budget adjustment has been requested (if applicable)

Council Review Date:

Confirmed by:

Dept. Finance

Corp. Finance

NAME

SIGNATURE

DATE

To ensure compliance and minimize risk to the City of Vancouver, this change order must be reviewed and accepted by the Supply

Chain for execution:

Confirmed by:

Supply Chain

NAME

Jessica Li

SIGNATURE

DATE

Approval of this Change Order is subject to the City of Vancouver's financial authority. Appropriate sign off must be obtained prior

to the performance of any work described in this Change Order.

Contractor acceptance
Consultant recommendation
Project Manager
Department Manager

Deputy General Manager

NAME SIGNATURE DATE
Jonathon Lee
Jonathon Lee gl:?gg:lg signed on Aug 6/20 2020 AUg 6
Ali Nayeri {/?/}/ i‘ﬂ”" ;\gz’?fg;& 23:43:48 -07'00' 2020 Jul 28
lan Stewart |an Stewa rt g'agt'e[alzlty)zség;;gebwy&nsitzewa" 2020 Aug 6

-07'00"

Copies of this Change Order should be kept on record and distributed as follows:

Copy 1 - PROJECT FILE

Copy 2 - PROCUREMENT

Copy 3 - CONTRACTOR

Copy 4 - CONSULTANT

Work Order Number:

Changer Order Form (Rev. June 2015)
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165 - 6660 Graybar Road
Richmond, B.C. V6W 1H9

QUOTE

Quote No.: 8365

Date: 07/09/2020
Tel: (604) 273-0257 ae
Fax: (604) 273-4910 Page: 1
Ship Date:
Sold To: Ship To:
City of Vancouver City of Vancouver
ATTN: Ali Nayeri
Accounts Payable ; .
PO Box 7757 Site QE Park Tennis/Pickleball Courts
Vancouver, BC, V6B 0L5, B.C. V6B 0L5
Business No.:
Item No. Quantity Unit Description Tax Unit Price Amount
SB-INSTALL s.21(1) Each Installation of 3 Additional Pickleball G s.21(1)
Courts
Subtotal:
G-GST@ 5%
GST
Tomko Sports Systems Inc. GST: #R1P6065648
Shipped by
Comments Total Amount 6,510.00
Sold By:
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GENERAL CERTIFICATE OF INSURANCE

Section 8 b) — Staff to select the required # of days Written Notice before sending the certificate out for completion.
Section 2 through 8 — to be completed and executed by the Insurer or its Authorized Representative

THIS CERTIFICATE IS ISSUED TO: City of Vancouver, as represented by its Board of Parks & Recreation
2099 Beach Avenue, Vancouver, BC, V6G 174

and certifies that the insurance policies as listed herein have been issued to the Named Insured(s) and are in full force and effect as of the
effective date of the agreement described below.

NAMED INSURED: [must be the same name as the Permittee/Licensee or Party(ies) to the Contract and is/are either an individual(s) or a
legally incorporated company(ies)]
Tomko Sports Systems Inc.

MAILING ADDRESS:

165-6660 Graybar Road, Richmond BC, V6W1H9

LOCATION ADDRESS:

165-6660 Graybar Road, Richmond BC, V6W1H9

DESCRIPTION OF OPERATION, CONTRACT, AGREEMENT, LEASE, PERMIT OR LICENSE:
PO# 4500593654 Resurfacing of the Tennis Courts at Queen Elizabeth Park

PROPERTY INSURANCE naming the City of Vancouver and its Board of Parks & Recreation as Named Insureds and/or Loss Payees with
respect to their interests and shall contain a waiver clause in favour of the City of Vancouver and its Board of Parks & Recreation

(All Risks Coverage including Earthquake and Flood) INSURED VALUES: (Replacement Cost)
INSURER: N/A Building and Tenants’ Improvements$

TYPE OF COVERAGE: Contents and Equipment: $

POLICY NUMBER: Deduct ble Per Loss: $

POLICY PERIOD: From to

COMMERCIAL GENERAL LIABILITY INSURANCE (Occurrence Form)

Including the following extensions: LIMITS OF LIABILITY: (Bodily Injury and Property Damage Inclusive)
\ Personal Injury

\' Products and Completed Operations Per Occurrence: $ 5.,000,000.00
\ Cross Liability or Severability of Interest

N Employees as Additional Insureds Aggregate: $ _$5,000,000.00
' Blanket Contractual Liability

\ Non-Owned Auto Liability All Risk Tenants’ Legal Liability: ~ $ _$200,000.00
INSURER: Aviva Insurance Company, Broker: Chambers Olson Ltd.

POLICY NUMBER: 82028113 Deduct ble Per Occurrence: $

POLICY PERIOD: From May 29, 2020 o May 28, 2021

AUTOMOBILE LIABILITY INSURANCE for operation of owned and/or leased vehicles

INSURER: ICBC LIMITS OF LIABILITY:

POLICY NUMBER: Fleet # 001332 Combined Single Limit: $ $20,000,000.00(6 Vehicles)
POLICY PERIOD: From Apr1,2020 o Mar 31, 2021 If vehicles are insured by ICBC, complete and provide Form APV-47.
[J UMBRELLA OR [[] EXCESS LIABILITY INSURANCE LIMITS OF LIABILITY: (Bodily Injury and Property Damage Inclusive)
INSURER: N/A Per Occurrence: $

POLICY NUMBER: Aggregate: $

POLICY PERIOD: From to Self-Insured Retention: $

OTHER INSURANCE (e.g. Boiler & Machinery, Business Interruption, Crime, etc.) — Please specify Name of Insurer(s), Policy Number, Policy
Period, and Limit.
N/A

POLICY PROVISIONS:

Where required by the governing contract, agreement, lease, permit or license, it is understood and agreed that:

a) The City of Vancouver and its Board of Parks & Recreation, their officials, officers, employees, servants and agents have been added as
Additional Insureds with respect to liability arising out of the operation of the Named Insured pursuant to the governing contract,
agreement, lease, permit or license;

b) THIRTY (30) days written notice of cancellation or material change resulting in reduction of coverage with respect to any of the policies
listed herein, either in part or in whole, will be given by the Insurer(s) to the Holder of this Certificate; the exception is cancellation for
non-payment of premiums in which case the applicable statutory conditions will apply;

c) Theinsurance policy (policies) listed herein shall be primary with respect to all claims arising out of the operation of the Named Insured.
Any insurance or self-insurance maintained by the City of Vancouver and its Board of Parks & Recreation shall be in excess of this
insurance and shall not contribute to it.

SIGNED BY THE INSURER OR ITS AUTHORIZED REPRESENTATIVE

Aviva Insurance Company of Canada, 100-1125 Howe Street, Vancouver, BC V6Z 2Y6
Broker: Chambers Olson LTD, 103-1177 Broadway , Vancouver, BC V6H 1G3, 604-734-2288 Dated: May 31, 2020

PRINT NAME OF INSURER OR ITS AUTHORIZED REPRESENTATIVE, ADDRESS AND PHONE NUMBER
City of Vancouver - FOI 2020-658 - Page 28 of 267
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B.C. Office

#165 — 6660 Graybar Road
Richmond, B.C. V6W 1H9
Tel: 604-273-0257

Fax: 604-273-4910
tbc@tomkosports.com

Alberta Office

#6C, 624 Beaver Dam Road
Calgary, Alberta T2K 4W6
Tel: 403-291-4267

Fax: 403-291-4292
tab@tomkosports.com

tomkosports.com

Workplace COVID-19 Safety Plan for Tomko Sports Systems Inc.

COVID-19 is a new disease that has not been previously identified in humans. Rarely, animal
coronaviruses can infect people, and more rarely, these can then spread from person to person
through close contact.

Due to the high risk of spread from person to person, special precautions must be taken in the
workplace to prevent the spread of the disease and have plans in place to mitigate these risks.

Jobsites:

Health Verification of Workers. Employees are to confirm their health status at the start
of each day and are granted days off on a ‘no questions asked’ basis if they are feeling
unwell. Use the Public Health Authority Health Assessment tool questions to verify that
workers are not feeling sick.

Restrict Access to Jobsites. Prevent unauthorized personnel from entering jobsite via
temporary fencing, snow fencing, or caution tape.

Limit the number of workers on site. Spread out workforce to multiple jobs rather than
all at a single job, aim to work alone or in pairs.

Maintain the social distance requirements between workers of 6 feet.

Disinfect commonly touched items like truck door handles, tools, machinery, etc.

Don’t mix workers on crews.

Avoid sharing tools or equipment. If sharing, clean and disinfect points of contact on
equipment.

Do not share food, drinks, cigarettes, personal hand tools or PPE.

Do not touch face, eyes, nose, mouth with unwashed hands.

First Aid Attendants to wear respiratory protection and medical gloves when treating
workers.

Office:

In an effort to combat the spread of COVID-19 virus Tomko Sports Systems will be closing
its doors to the general public. The only people that we will be permitting entrance to are
delivery drivers. This will be posted on all entrances to the office.

Sanitize commonly used areas such as tables, door handles, light switches and
thermostats.
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Subcontractors:

e Subcontractors on Tomko jobsites are to follow the same protocol as listed above.
e Subcontractor project managers or foremen are to be informed about the protocols
listed above and agree to adhere to them.
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Vancouver Field Sport Federation Capital Plan — Guiding Principles

These principles are intended to guide priority setting by the Vancouver Field
Sport Federation regarding capital investment in Vancouver’s field sport-
related facilities. The principles are developed based on the needs of the
member federations and field sport participants across the city.

1. The number of participants that could benefit from a project is important:
those projects that serve many users are desirable;

2. Projects that fill deficiencies in geographic distribution and/or improve
equitable access to field sport facilities in Vancouver;

3. Facilities that can host tournaments and large-scale events are important
to the users and to the city in terms of economic benefit.

4. New facilities or projects that increase overall capacity are most desirable;
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.\Q“w""ﬁp
PICKLEBALL Vancouver Pickleball Association currently has 325 members

- 4

s.22(1)

Who is playing pickleball?
Anyone could play, but the group
that seems to have become
regular players are baby boomers.
The senior age group has been
attracted to the sport because it
is easy to play, very social and less
stressful on muscles, tendons and
joints.

Pickleball is a fairly new
sport but very addictive.
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How may players would like to play on
designated pickleball courts?

How may players want to play on
outdoor courts?

What pickleball
players wish for:
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Queen Elizabeth Park pickleball courts proposal
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2. Projects that fill deficiencies in geographic distribution and/or improve equitable

access to field sport facilities in Vancouver

178 Tennis courts
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Proposal: create 19 pickleball only courts

173 Tennis courts
19 pickleball courts
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A. Memorial South Park
2 tennis courts changed to
4 pickleball courts

B. Captain Cook Park
2 tennis courts changed to
4 pickleball courts
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High interest and participation
Canadian Pickleball Tournaments 2017

British Columbia

players
. Kelowna 428
. Burnaby 233

. Coquitlam 209
. Chilliwack 140
e Abbotsford 138
. Surrey 112
. Kamloops 110

Ontario

* London

* Kingston
e  Waterloo
e QOttawa

* Kingston
e Hamilton

260
169
140
118
113

98

Alberta
players

. Spruce Grove 269
. High River 210
. Red Deer 205
. Edmonton 175
. Medicine Hat 114
. Penhold 95

Saskatchewan
* Regina 116
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Benefits of hosting tournaments

Fans and tourists bring in money
that normally wouldn't be there.
This money benefits
accommodation providers, local
travel, shops — even car parks.

State of the Art facility at Monument Valley Park in Colorado Springs, CO, US

Vandalia, OH, US — opens new courts in Aug.2017

Sporting events and new stadia also
influence related sectors such as
construction, leisure and sports
retail, as well as tourism.
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A list of testimonials from my students
Created by Mona Lee. 5:22(1)
August 16, 2019

“WHY | LOVE PICKLEBALL..."

s.22(1) KITSILANO

Hi,S.22(1) . Recently retired. . Pickleball is social, challenging mentally (in a good way), a great work out, and basically loads of fun.
The more opportunity to play, the merrier!
s.22(1) BURNABY
What do | love about pickleball, you ask? It's a very fun and social game. I've met some very friendly people at pickleball classes and
practices. It's a game that's easy to learn, but practice is definitely needed when playing matches. Pickleball has taken a leap in
popularity and we need to address more courts and times available for playing. | love being able to get out to play because it has many
good health benefits for seniors and everyone who wants to keep an active lifestyle. I've been playing in Burnaby for this past year, am
$22Mand love it. It's a work in progress and I've introduced my enthusiasm about the game to some friends of mine, who have taken up
the sport, too. How much fun is that!?

s.22(1) RICHMOND

Hi Mona, So pleased to hear you are working to increase access to playing pickleball outdoors in Vancouver! Richmond is sadly and
woefully behind these other communities as we have one, very rough outdoor court, with no fence and faded lines behind the tennis
courts at South Arm Community Ctr. | would not even bother to lug the nets from the community centre to set up and play on this old
parking lot! Instead we have been playing in the gyms which become extremely warm in the summer! Of course the daytime use of
the gym courts is limited because of summer programs for children so we primarily play in the evenings! | have been hearing from
friends who have travelled around in the BC interior and seen wonderful outdoor pickleball courts in very small communities! | am so
disappointed that our own city has refused to re-purpose any tennis courts and will not commit to increasing pickleball courts until
next year when they will be hosting the Senior Games and be required to provide courts for this event!! Despite the obstacles there is
a new pickleball association in Richmond that is lobbying for improved/dedicated courts! It seems this relatively new sport is still
suffering some growing pains but those of us who LOVE playing pickleball are making our voices heard!!

s.22(1) KITSILANO

I love that Pickleball is not just for jocks! A much larger portion of the public could enjoy Pickleball than can enjoy tennis. And
Pickleball is more space efficient on public courts too.

s.22(1) KITSILANO

Pickleball is a welcoming and inclusive sport for all ages and fitness levels. There are lower barriers to entry so | could start enjoying
the game right away, as compared to tennis which requires much more training. And despite being easier on the body than tennis it's
still a lot of fun and challenging. | can see steady improvement in my game over the course of the season. | really enjoy meeting all
the different people at the classes and drop-in sessions. | love having a fun sport that's can be played indoors and outdoors. Pickleball
has increased my fitness. By playing twice to three times a week, I've toned up further and even lost a few pounds.

s.22(1)

In the last month | have played on some great courts outside of the lower mainland. Kamloops has a great set at one of their local
parks and has a very good layout with a common waiting area in the middle for the four courts all of which are enclosed with a
combination of low and high fences with protection for the players on the lower fences. | also just played in Penticton and again a nice
set of individual courts (4) but not quite as nice a layout as the waiting area is only on one side and lots of walking around the outside
is required. Drove by the smaller town of either Peachland or Summerland and noticed even they have dedicated PB courts. Ran into a
fellow from Red Deer and he was quietly bragging that they just opened 20 outdoor courts. It includes club house and a soccer pitch
along with the 20 courts for only 1.7 million dollars. Hope this adds some ammunition. | will try to get info on the design and
construction costs the Kamloops facility in the next couple of months.

s.22(1) KERRISDALE

Hiit'ss.22(1) We love that pickleball is in our lives. Just when we thought our sports
careers were over, here is a sport fit for us seniors. We are more mobile, more active, and have never bent our knees so much before.
| expect this sport will help us keep our good health right into ripe old age. Seems to be catching on A LOT with the younger
generation as well. I'm betting it will be in the Olympics within 10 years!!
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s.22(1) , KITSILANO

Just took up pickleball this spring and love it. Took lessons in Kits and | am enjoying being involved in a team sport for the first time in
years. Great way to stay active, meet new people and not as harsh on the joints as other sports. Happy to be part of the fastest
growing sport in North America.

S.22(1)  COALHARBOUR, HILLCREST, DUNBAR, WEST END

| switched from playing tennis to pickleball was due to my knee problem and was told | would need knee replacement soon if |
continue playing tennis. Instead | found the sport of pickleball. Not only | was able to stay active by playing pickleball but | also find
the games extremely fun and sociable. Unlike tennis, | was unable to find outdoor courts anywhere in the city with nets already set up
for us to play games at any time. Not sure about the numbers of tennis players in the city but pickleball being a newer sport with
growing numbers of players ( majority are people over 50 since it’s an easier sport to learn), it deserves the consideration of having
permanent courts as tennis does. Thank you Mona for your efforts and hope we would have designated courts soon

s.22(1) KITSILANO
| am S.22(1) and play pickleball at Kits Community Centre and outdoors at Dunbar. | love the game because it keeps me active
and is much gentler on my body than my old loves, squash and tennis. 5.22(1) live near Grays Park at 33rd and St Catherines.

This is a park with a disused lawn bowling green that would be an ideal location to be converted to pickleball courts (space for 10 plus
courts). There is also a club house that is not used and is shuttered and becoming derelict. As soon as | saw it | thought it could
become an ideal place to headquarter pickleball Vancouver. This park is much busier than most parks on the west side and is sorely in
need of TLC. A great opportunity for the parks board to make a difference in a growing community.

s.22(1) SUNSET, RENFREW, CAMBIE, RICHMOND, DUNBAR, QE OUTDOOR

Pickleball is fun, fun, fun. It is both a physical and a mental/strategic game that can be played all year round (primary outdoor in the
summer and indoor in the winter). The ongoing equipment cost is also lower compared to other sports as a good paddle can last a
long time with no requirement for re-stringing like in tennis or badminton. It is an ideal game for seniors who want to keep physically
fit and have some social interaction with friendly and familiar people in a group setting. Three years ago, my resting blood pressure
was S-22(1) My doctor told me instead of taking medicine, | could try doing some exercise and cut back on salt. At the time, |
was not doing any exercise at all. Initially, | started playing pickleball once a week and table tennis a couple times a week. | love playing
both games. | currently play pickleball at least twice/week and table tennis twice/week. My resting blood pressure is now $.22(1)
without taking any medicine. | also feel better both physical and mentally by being active with playing of pickleball and table tennis.
One advantage of playing pickleball over table tennis is | can play pickleball outdoor. | can enjoy the fresh air and beautiful Vancouver
summer weather while playing.

s.22(1)

This sport is easy to learn and does not require a serious investment of cash or time. As doubles predominates, pickleball can be quite
social, with lots of opportunities to meet new people. How pickleball changed my life...Vancouver is a wonderful city but it must be
said that the winters can be long, wet, and dreary. Enter pickleball. This game, at least the indoor version, is made for this city as it
gets people out to play and socialise. Improved fitness is a bonus. If | may, | would like to explain why | gave up on pickleball...It's not
fun when players refuse to leave the court when their match has concluded, or when they decline to rotate partners. WE NEED MORE
COURTS!!! What is required is an on-site co-ordinator with the power and authority of a Russian Czar, to ensure that rules, fair play,
and sportsmanship are observed. What do | do now in the winter? Skate! It's less fun than pickleball, but less stressful as arguments
are rare.

s.22(1) KERRISDALE, CREEKSIDE, QE, BRITANNIA, RICHMOND, SURREY

Where | play: Mostly Vancouver but in the past, wherever there is drop-in and courts including Richmond, Surrey, etc.

How it’s changed my life: Made new friends, got me exercising again, something to look forward to, and boosted self-esteem (a sport |
could get good at). Good luck and thank you and the VPA for spearheading these efforts.

s.22(1) CHAMPLAIN, KERRISDALE, DUNBAR, EDMONDS, HILLCREST
| am currently promoting pickleball as a new racket sport at the Vancouver Lawn Tennis & Badminton Club. s.22(1)
s.22(1) and have given up my playing membership due to many sports injuries throughout my life. My hope is to utilize

the badminton courts for pickleball when they are not being used for badminton. | can think of many reasons to promote such a user
friendly racket sport. Personally, | want to become a playing member again!

S.22(1) SUNSET, CAMBIE

We usually play at Sunset Community center on Monday, Wednesday, Friday and Cambie Community Center in Richmond on
Saturday. Pickle keeps us healthy and happy .Thanks
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s.22(1) DUNBAR, QE, CREEKSIDE, ROUNDHOUSE, MT PLEASANT, COAL HARBOR, KITSILANO

It is an activity that my wife and | can both participate in despite being at different “skill” levels, can be done indoors or outdoors,
keeps us active and we get to know terrific people with similar interests. We are 5-22(1) and this is an activity whichis less
physically demanding or harmful than others we have participated in (i.e. tennis). We currently play almost daily at various facilities:
Dunbar and QE outdoor, Creekside, Roundhouse, Mt Pleasant, Coal Harbour, Kitsilano indoor. We recently visited the permanent
outdoor courts in West Vancouver and the soon to be ready outdoor courts in North Vancouver and were very impressed by both
facilities. Vancouver is in desperate need of similar facilities at Dunbar and QE at the very least!

s.22(1) DUNBAR, RICHMOND

| started pickleball as a few friends wanted to get me out of the house as | had recently s.22(1) It was active, social and
something new. It helped me get out of the house, give me some exercise and | love pickleball. It's part of my regular schedule as |
have joined at Dunbar community and also my club in Richmond. It has saved my life!

s.22(1) DUNBAR, QF

| am S.22(1) and had played squash for many years. Due to repeated injuries | stopped playings-zz(l) What a joy to be able
to play pickleball. Much easier on this old body. | play at Dunbar (indoor and outdoor) and have also played at Queen Elizabeth
occasionally. | have met some amazing people and the community of people that organize and support this sport are incredible. We
need more dedicated outdoor courts! By keeping us seniors active and fit is saving healthcare dollars.

s.22(1) QE

S.22(1) myself both really love pickle ball. We would love to see designated courts built with permanent nets. | have played tennis
since | was a kid but find playing pickle ball you meet so many more nice friendly people than tennis as you keep playing with lots of
different people over 2/3 hours. As the population is getting older you can play for about 15 minutes sit down & rest or most people
just love to keep playing for 2 or 3 hours. It keeps us fit & it’s for all ages, teens to 80 years old. Please consider about putting up
permeant courts at Queen Elizabeth Park or at Kits Beach where there are already 10 tennis courts & a hitting wall, which could be
transferred to 2 pickleball courts. Thank you very much.

s.22(1) SUNSET, TROUT LAKE

| moved to Vancouver from $:22(1) | had played Pickleball there for several years. When | arrived here | searched
where | could continue to play pickleball here and played at Sunset Community Center and then later at Trout Lake Community
Center. | made many new friends at both of these sites and playing was very good exercise as well. | agree that there should be more
access outdoors as well as indoors in the city of Vancouver. It is important to keep seniors especially active and interacting with
others.

s.22(1) KITSILANO, DUNBAR, WESBROOK

I love Pickleball as it’s easy to learn (for all ages), good exercise and great way to meet and engage with people.

Many studies now show that social interaction helps ward off mental decline & Alzheimer’s. What better way to meet up with friends
and make new ones than to play a fun game in the outdoors. | live in $.22(1) and play outdoor at Dunbar (when
there’s space as only 4 courts and we have to share those with tennis players), | also play at Kitsilano Community Centre and Queen
Elizabeth. We definitely need more and permanent courts.

s.22(1) SUNSET, THOMPSON

This is 5.22(1) , and | used to play pickleball at Sunset Community Centre in Vancouver and Thompson Community
Centre in Richmond. Playing pickle ball can improve my health condition, both body and mind. The most important thing is | can make
friends.

s.22(1) KITSILANO, OLYMPIC VILLAGE
Hey. | like pickleball because | can get some exercise outside and meet some new people. | like learning a new skill

s.22(1) HILLCREST

I love the game of pickleball because you can reach a level of competency fairly quickly as a beginner, allowing you to enjoy playing
right from the get go. You can actually have fun the first time you go out! (And everyone knows pickleball people are fun people.)
Then of course you get hooked and the real fun begins! Since | started playing pickleball I've become more active, more fit, more
motivated and have met lots of new friends. Vancouver needs more pickleball courts! My name is $:22(1) and | play at
Hillcrest.
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s.22(1) KERRISDALE, KITSILANO, WESBROOK, DUNBAR
| have played pickleball for almost 1 year. | currently play in Community Centres at Kerrisdale, Kitsilano, UBC Wesbrook, and
occasionally at Dunbar. I love pickleball because it is a fun sport, a good form of exercise, and a good way to make new friends.

s.22(1) KITSILANO
Your campaign to expand pickleball in Vancouver is laudable and | will always support public funds being used to improve recreational
facilities for everyone (as opposed to building fancy facilities for professional or Olympic athletes). | wish you good fortune in your
venture. May | add a few points for your consideration?... at Kitsilano CC, | have encountered players from other municipalities such as
N. Van, Richmond, even Squamish, leaving Kitsilano residents/taxpayers scrambling to get on court. Should local residents be given
priority? Fewer new courts in Vancouver might be required as a result. ... At the KCC | observe occasional down time when the
gym/courts are not in use. Instead of building more facilities should we not make better use of those we already have?... Would you
agree that winter is the main problem for pickleballers? In the warm months there is lots of opportunity for cycling, tennis, etc, which
is not true when the icy rains come. | hope that the expansion emphasis will be on the cold months. It would be nice if you could
convince local officials to construct several pickleball centres along the lines of the UBC tennis facility. Wouldn't that be money well
spent? Better, for example, than a $500m stadium roof.
5.22(1) TROUT LAKE, SUNSET
Pickleball is much easier to learn and play for most people of all ages (we should try to introduce this sport at the elementary school
level as part of the curriculum)- it is truly a social and fun means of getting fit- it is much more social than tennis although there is a
growing elitist component which should we should discourage- it is a relatively affordable sport given nominal drop in fees and no
requirement to restring a paddle.

s.22(1) QE, DUNBAR, SQUINT LAKE, WEST END

Hi Mona, thanks for taking the lead on trying to expand the sport. I'min S.22(1)  y've been playing pickleball for 4 years. | love the
sport because it's easy to learn, fun to play, meet new people, gets me outside and provides exercise. I've played against 10 yr. old to
90 yr. old people. Unfortunately there isn't enough outdoor courts to play this sport in Vancouver. | play at Queen Elizabeth and
Dunbar 2 to 3 times per week but people need to access the nets in order to play. It takes 20 minutes to setup. The portable nets
after 2 years are all worn out and need replacing already. 1'd like to see permanent nets, blocker fence and benches setup at QE and
Dunbar. Refer to Murdo Fraser or 29th /Marine in North Van who built dedicated courts. Strathcona Park is an ideal location to
refurbish and build permanent courts. | never see anyone use those courts. In the fall/winter, there isn't enough weeknight evening
programs. | would love to see more community centers increase pickleball availability for working class people.

s.22(1) KITSILANO, KERRISDALE
Hi Mona, | want to thank you for the superb lessons you're giving us in pickleball. You make it fun and easy to learn to love. | like
pickleball because the people are my own age or older and still actively playing and having fun. It's easier on the knees than tennis
and badminton so | can do it more safely without reinjuring myself. If only we had more courts! And some are kinda crappie | have to
say...but I am hopeful the city will realize our growing senior population needs better surfaces on our courts and more of them here
on the west side would be great. Thx again. It's a new world for me

s.22(1) HILLCREST

I love Pickleball because: 1) | was a tennis player my whole life, and now, in my $.22(1) Pickleball is a great, less body-
punishing alternative; 2) I've met some great, fun people, who | can now call friends. Bottom line: It’s a great way to stay active, have
fun, and still let me be included in racquet sports that | love so much! Injuries sidelined me from tennis, but | can still play pickleball, so
it’s changed my life, in that it’s gotten me back into racquet sports. Started playing at Hillcrest Community Centre last year (2018)
Good luck with the Parks Board! Thanks so much for your efforts!

s.22(1) CHAMPLAIN, KERRISDALE, DUNBAR, EDMONDS, HILLCREST, QE

I am emailing you because | want you to know why | think Pickleball is absolutely the best sport happening now for adults of every age
and especially for seniors like me. | am a senior who wants to stay a ' youngish one' in body and mind and pickleball does that for me.
s.22(1) | was fed up with the extra 30 pounds | was packing around with me. | was tired, slept poorly, was cranky a lot and
really hated what | saw when | looked at myself in the mirror. So to do something to squash the depression | got out of rainy cold
Vancouver $:22(1)

| saw a game called pickleball being played....I had never even heard of this sport before. Well, | went straight to the players and asked
so0 many questions.. | could see this game was perfect in every way for me and anyone in my age group $:22(1) ...no overhand
tennis - like serves that bother my shoulders so much; It was played on a smaller court, making it easier on the lower body joints;
People played in pairs so less area to have to cover. All this went through my brain in a flash and | knew | had just discovered a new
sport that | could do that would not be too hard on me (with all my old injuries) and that just made me so happy and hopeful. | just
knew | was going to learn how to play this game that was obviously so much fun and so much easier and undeniably less demanding
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physically. This is one of the safest and most fun physical workouts involving both mental strategy and physical co-ordination - which is
so beneficial mentally and physically for us older players. Well, | am pleased to say that through pickleball | have lost ALL that
depressing weight and became very fit and | can proudly say that pickleball played a major role in that achievement. It also brought
new people into my life, expanding my social network with like-minded people. | would like to add that many pickleballers are talking
about the lack of indoor courts especially during the summer months. Only a few it seems offer pickleball throughout the summer.
We/I also would love to have more outdoor courts to play on because of the few places that offer play indoors and how fast those
indoor courts fill up with wait lists. It would be so appreciated if the city would consider these requests for more courts and more
court time options. | play mostly at s.22(1) and have recently been playing a lot at Kerrisdale. | have
played at Dunbar only a few times as well as at Edmonds and Hillcrest in the past. | really like playing outdoors at QE in the evenings
on Monday - they are really a nice bunch of people. | am$:22(1) and 8:22(1) when | played my first game in 2012 5.22(1)

Like I mentioned...l was hooked instantly. | hope my email helps our cause for more courts and more playing times at the community
centers. Best regards, New Pickleball Enthusiast!)

s.22(1) HILLCREST, QE

As seniors with various health problems and injuries, our physicians recommended regular participation in Pickleball which has literally
been a lifesaving experience. Not only is it loads of fun but Pickleball leads to a myriad of physical and emotional health benefits for all
ages. It is an ideal activity for many aging adults as this sport provides cardiovascular exercise, helps with upper and lower body
strength, improves flexibility and can be modified to most individuals’ fitness levels. Pickleball also helps us to exercise our minds,
providing cognitive benefits including sharpening of planning skills and decision-making skills.

A Harvard Medical School study in 2017 as well as the British Journal of Sports Medicine documented the benefits of regular racquet
sport activity including a 47% diminished likelihood of death of any cause and 56% diminished likelihood of cardiovascular death. The
benefits of regular exercise include prevention of obesity, reduction in type 2 diabetes, lower risk of certain cancers and stroke, less
risk of depression, and diminished risk of high blood pressure. Regular physical activity also leads to the release of endorphins and
therefore diminished stress levels. It is well-known that an increase in stress level leads to an increase in likelihood of many physical
and mental health problems, thus contributing to rising health care and medication costs for the community.

A quick tour of the outdoor courts in the Vancouver area on mild spring, summer and autumn days promotes the realization that
there are many empty tennis courts and almost no dedicated Pickleball courts. The hundreds of eager Pickleball players of all ages in
this community would gladly make use of these unused spaces. Vancouver participants in this fastest growing sport in North America
feel saddened knowing that communities across Canada including Winnipeg, many Alberta neighbourhoods, Delta, Burnaby, West
Vancouver, and North Vancouver enjoy dedicated outdoor Pickleball courts while Vancouver residents cannot take advantage of these
types of facilities. The few outdoor temporary courts such as those at Dunbar and Queen Elizabeth parks are inadequate, not ideal,
and not on par with facilities across North America. In fact, a Pickleball camp in spring 2019 led by US instructors with participants
from outside of BC would have brought in tourist dollars but was cancelled due to lack of availability of outdoor or indoor Pickleball
facilities in Vancouver.

It would seem to be a win-win situation to allocate funds in the short term necessary to build such facilities in order to contribute to
long-term healthy active aging of the Vancouver senior community, estimated to represent 25% of the population by 2036.
Construction of dedicated outdoor Pickleball courts and an adequate number of indoor courts to accommodate the community’s
needs would be a beneficial step for the active aging community, supporting minimization of health risks and costs and promoting
active physical and social involvement in the community. While many members of the community must give up involvement in tennis,
squash, racquetball and other sports due to injuries and age-related activities, these players can often enjoy Pickleball despite their
health limitations. Pickleball, with simple rules and little equipment, minimizes fatigue as it uses a light weight paddle and large whiffle
ball which are often easy to manage for the aging and disabled population. The Vancouver community has participants of all ages
from young children to active seniors in their nineties.

Pickleball is an inclusive activity which promotes social connectivity. Indeed there are currently members in the Pickleball community
who are wheelchair-bound as well as those who suffer from illnesses such as dementia. A source of social contact is important for the
health of all members of the community and a key factor in promoting healthy active aging. Pickleball provides an immediate and
welcoming community. We have witnessed many occasions where a socially isolated or even $.22(1) with no
Pickleball experience is encouraged to try this sport and soon becomes a familiar figure in the Pickleball community.

For all of these reasons, Pickleball has become an essential part of our life just as it has become a staple in many public and senior
community centres across Canada and the US. In fact, this rapidly growing sport is being incorporated into school physical education

curricula and it is anticipated that it will become an Olympic sport within 5 years.

We hope that Vancouver will support its increasing population of seniors and contribute to all its residents’ emotional, social and
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physical health by providing adequate indoor as well as dedicated outdoor Pickleball courts to accommodate this well-deserving
community’s needs.

s.22(1)
| am about 4 weeks new to Pickleball. | am $:22(1) and am enjoying it very much. Tennis just does not work for me but Pickleball
gives me a place to move differently but not in a way that is going to really damage me. One of the hardest things for me about
playing Pickleball is that almost always it is played on a surface that is used for many other sports. Maybe it is my old eyes but all the
lines can get blurred and confusing. | was inS:22(1)  early in July and became interested in Pickleball because the recreation people
changed one of the two existing tennis courts into 2 Pickleball courts. Without all the other lines it was so much easier to play.
Thanks for doing all the work to support the idea of more dedicated courts.

s.22(1) KITSILANO
| like pickle ball because it is good exercise and the people are friendly. Always up for the challenge to learn a new skill.

s.22(1) QE, SULLIVAN
It’s very rare to be starting a new sport as a senior. It's been 3 years since we started. Because of learning a new sport we are more
active, heathy, and have met many new friends. Looking forward to many more years playing pickleball.

s.22(1) QE, SULLIVAN, WESTRIDGE, ROBERT BURNABY

Three years ago in $.22(1) One day | was playing tennis and complaining to the lady, who partnered with me, about my injured
tennis shoulder, she suggested that | try to play pickleball. The next day | was on a pickleball court for the first time and from that day
on my tennis rackets got retired ever since. | have been so attracted to the sport of pickleball that | have been playing six days a week
and sometimes twice a day! Pickleball opens up a new world in front of me. On the courts | compete with my fellow pickleballers, off
the courts we hang out to enjoy life in different forms. | enjoy trying out variety of pickleball techniques and preparing myself for the
tournaments. | can’t imagine my life without pickleball. But, here in Vancouver, the facility for playing good pickleball is quite like
limited. We don’t have designated courts so there are times that we are ready to play but the courts are not available because we
have to share the courts with tennis players. | think Vancouver is quite far back comparing with our neighbour cities in terms of
accessibility of pickleball. | have to go to Burnaby and Surrey to play pickleball just because of the limited venues in Vancouver. | have
been participating in numerous pickleball tournaments either in Canada or the US. The one | really want to be part of it would be the
one in Vancouver, but it is not going to happen. Because Vancouver, as such a famous historic and tourism city, we are not able to
host pickleball tournament - there is no facility to do so! It's my sincere hope that the municipal government will take action to
improve the pickleball situation in Vancouver.

s.22(1)
I love PBall for many reasons. Thank you for all you are doing to advance P Ball in Vancouver.

e [t allows for an activity that our whole family can play from the 12 year old to the 65 year old. Everyone loves it and we have
had many fun family gatherings playing it this summer. We are all for any activity that bridges the different age groups and
keeps families together active and laughing.

e |tis agreat work-out that | can sustain as a life style choice.

e |tisa great social activity and community builder.

e | started playing last year whileS-22(1) and | cannot even begin to tell
you how great an outlet for my stress level Pickle Ball was. Now after 5.22(1) my husband has also starting
playing and it has been instrumental in helping him get back his physical health and well-being. We have entered into our
first S.22(1)

e P Ball travels light and courts seem to be available through-out North America so we can find a place to play in most places.
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FACILITY REPORTED BY CONTACT ORGANIZATION INTERNAL/EXTERNAL? SOURCE Recipient DATE TIME TYPE NOTES

After this year end of the VPA in October | am going to step down as the president and
will pursue a non-active council member position.

Is there a city’s plan in the short and long term goal for outdoor Pickleball courts?
Ultimately players would love to have some outdoor permanent dedicated only courts.
If there is such a plan can you please share that information with me so | can pass it
along to the next president. The incumbent will then have a good head start.

Richard Lee S.22(1) Vancouver Pickleball Association External Email Michael Marousek 09/19/19|7:40am Inquiry

Your contact was given to me by a friend,5-22(1) | am interested in pursuing
the opportunity to enhance the public tennis courts at Granville Park on West 14th
Avenue in Vancouver. There is a growing interest in Pickle Ball in Vancouver. | have
filled out a request online to add Pickle Ball lines on at least one of the existing four
tennis courts. | believe the Parks Board has successfully made such improvements at
other public tennis courts in the city.

I am a member of §,22(1

Granville Park and am presently on the 5_22(1) We would be
willing to help absorb the cost of these e to call you
directly to discuss this idea further?

Granville Park S.22(l) 75-22(1) Public External Email Helen Chiu 09/19/1910:10am Inquiry

‘ A private tennis club wants to donate/pay to have pickle ball lines put on courts at

Granville Park. Wh Id they start with ds t tacting the city about this?
Granville Park 7S.22(1) Public External Email Hardeep Bassram 09/16/19|11:28am Inquiry ranvifie Far erewou ey start with regarcs to contacting the city about this

Public External Email Helen Chiu 09/11/19[12:39pm Info Forward of article from Richmond News

Public External Email Helen Chiu 08/27/195:49pm Info Forward of article from Delta Optimist

The city has sent QE 6 brand net nets. So | have returned the ones that | ordered from
Manta Sports.

Also, is there any money for windscreen? We can use for both QE and Dunbar. They wil
cost around $650US.

Queen Elizabeth Park Richard Lee Vancouver Pickleball Association External Email Helen Chiu 08/19/19|10 02am Inquiry
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Queen Elizabeth Park

s.22(1)

Brenda Feser

s.22(1)

Public

External

Email

Joe Wong

08/16/19

11 06pm

Opinion

However, would you be so kind if | may request another green box to store the nets??
You see, not only do we need the 4 pickleball nets for each of the 4 courts, we also
need catch nets. For every one net, we need three catch nets. As you can see, that
adds up to a lot of nets in one green box! Sadly, if the students miss a ball, that means |
need to run all the way at 100 feet to retrieve the ball. Which takes time away from
s,22(1) even though | have a huge basket of balls!). Plus if | have to store the
nets in my car, that means | need to carry it all by myself up the hill and back multiple
times.

Ideally, if I may ask, I'm really hoping the City of Vancouver will follow the City of
Burnaby, the City of Delta, the city of Surrey, the City of North Vancouver, the city of
West Vancouver and provide Vancouver with dedicated pickleball courts with
permanent nets, and fencing. Sadly QE desperately needs a fence and resurfacing.
There are so many cracks. Plus it seems like there’s a layer of never ending sand on the
courts. It’s almost dangerous in the sense that someone could slip.

I would love to share with you a proposal we created utilizing unused tennis courts. It's
quite unfortunate for us to wait our turn to play on 4 courts when we see 8 empty
tennis courts right next to us. We are hoping you can spare even just 2 more tennis
courts for us? (One tennis court equals four pickleball courts). We would be happy to
fundraise for it, given the chance.

Thank you for your time in reading this email and for listening. If you have any
questions or would like to speak with me, please don’t hesitate to call.

Red Deer Pickleball Club

External

Email

Michael Marousek

08/13/19

5:05pm

I'm happy to answer your questions as | would like every city in Canada to support
pickleball the way the City of Red Deer has!

To answer your specific questions:

The 20 permanent courts (10" high perimeter fence; courts individually fenced 4';
plexipave) are built on city land (not on previous tennis courts). The budget for the
project was $1.3 million with the RDPC responsible for $100,000 as well as the cost of
the washroom facility construction. The Province of Alberta provided $50,000 in
financial support in the form of the CFEP Grant. The RDPC monies did include a very
generous donation by a member family.

The Red Deer Pickleball Club does fully operate the facility and we do have an
agreement with the City detailing the responsibilities. Some parts of the facility are
under warranty but any additions or replacements are the responsibility of RDPC.

We are a locked facility with a developing schedule of play; currently mornings 9-12 ,
evenings 6-9, some afternoons and weekend days. There is a drop in fee for
non-members ($10/day; $20/3 visits); membership with the club is $60 which includes
$10 membership with Pickleball Alberta and Pickleball Canada. We do currently take
bookings from groups who either pay the drop in fee or make a donation to the club
(e g., $1000, $2500). We have paddles that new members can borrow until they get
their own (about 25) and we supply the balls.

At our previous location we had 9 courts and a membership of 210. This year our
membership has exploded to 365! Build it and they will come. Many adults are now
getting regular exercise who did not previously have appropriate opportunities.
Pickleball courts are relatively cheaper to build than indoor sport construction or sports
fields that might not see the same participation rates, and can accommodate large
number of players compared to other sports...a good proposition in my books! Ask
away if you have any additional questions.
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Champlain Heights Park

s.22(1)

Edmonton Helen Thomson  S.22(1)
Richard Lee s.22(1)
s.22(1)
s.22(1)

Public

External

Email

PB Commissioners

08/13/19

4:26pm

Inquiry

| am writing you to see if you could help us get outdoor pickleball in Champlain Heights.
There are four tennis courts just north of the Champlain Heights Community Centre.
These courts are not greatly used so lining two for pickleball would not be an issue.
Champlain Heights Community Centre have two indoor pickleball ball sessions -one on
Tuesday and

one on Thursday from September to June.That is good,but there are no sessions for the
months

of July and August as the gym is used for childrens programs because of the summer
break.

This is good but it takes away our time for pickleball but putting lines on two courts
would give

us a time to play pickleball outdoors.

Thanks for listening and hopefully you can HELP us play pickleball outside at Champlain
Heights.

Why don't you come play pickleball outside with us.

Edmonton Pickleball Club

External

Email

Michael Marousek

08/10/19

2:22pm

Info

I am president of the Edmonton Pickleball Club where we currently have 696 active
members. The City of Edmonton runs indoor PB on a drop in and user fee basis at
various City of Edmonton Rec Centers. Utilisation of the indoor sites for Pb is high and
growing higher. The message to the City of Edmonton should be clear — there is a huge
demand for more outdoor courts.

However, thus far, they have made no financial contribution to outdoor PB courts in
Edmonton nor have they provided the necessary leadership to initiate the building of
outdoor courts.

EPC raised over $140K two years ago and in financial partnership with a community
league, we built a set of courts on previously derelict tennis courts. So, at Royal
Gardens, we currently have six permanent courts and four shared use courts with
temporary nets. EPC runs the programming at our courts — you will see that we have a
seven day a week court schedule and frequently members fill all ten courts.

We are very disappointed and disheartened with the City of Edmonton. At least it
appears that Vancouver recognises the need for PB courts enough to investigate the
matter.

Please contact me directly anytime you have additional questions or comments.

Vancouver Pickleball Association

External

Email

Michael Marousek

08/07/19

4:18pm

Inquiry

We have for over 3 years tried to advocate for more courts through VPA. But | guess
the playing public has not seen our efforts resulting into something they are happy
with.

| am not sure we are aware of the online submission tool. Can you please send me the
link?

Public

External

311

08/06/19

Inquiry

I'm wondering if there is any plan to add pickleball lines to any of the tennis courts at
Champlain Heights?

These courts are some of the least maintained and would be better used with options
like pickleball.

Thanks!!

s.22(1)

Public

External

311

08/06/19

Opinion

Citizen states there should be more pickle ball courts throughout the City. Citizen states
the few courts that the City does have are really crowded.
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Queen Elizabeth Park

s.22(1)

Memorial West Park

Queen Elizabeth Park

s.22(1)

Annoynmous

Public

General Public

External

Email

PB Commissioners

08/05/19

10:10pm

Inquiry

Pickleball is a hugely popular and fast-growing sport; many players are seniors or
almost-seniors, but it is growing in popularity among young people as well. We as a
group are finding it increasingly difficult to find space to play; community centres are
limited in court availability, and the infrequent sessions are therefore oversubscribed,
so that one has to turn up at least 30 minutes before the start to even get a place.

West Vancouver recently opened a wonderful dedicated picklball facility at 29th and
Bellevue. North Van has now followed suit, with the very recent opening of 6 courts at
MurdoFraser Park off Capilano road. We would like to see the City of Vancouver follow
suit by designating an area for dedicated pickleball courts. We have access to some
temporary ones at Queen Elizabeth park and also at the Dunbar Community Centre,
but nothing that comes close to what West and North Vancouver have done.

Public

External

Email

PB Commissioners

08/04/19

8:53am

Inquiry

| see in my research that you are an advocate for Seniors. We need your help. | am a
senior and | have discovered the Fantastic sport of pickleball....the fastest growing
sport in North America! Vancouver has an amazing community of players and a
significant majority are seniors. We need permanent pickleball courts installed at
Queen Elizabeth Park and Dunbar Park. We currently have to haul heavy nets from the
community centre (Dunbar) and carry them down and set up each time we play. Many
of us are seniors and | always worry about an injury when | am carrying them. We have
successfully been sharing the courts with the tennis players for several years and so the
only issue left to solve is installing these permanent nets. Please come down and visit
us someday, it is a wonderful sport that is inclusive to all ages and Vancouver has been
a leader in getting this sport established as a new favourite pastime.

Please help us accomplish this!

Public

External

311

08/01/19

9:27am

Opinion

From Live Chat:
Want to see dedicated pickleball courts at Queen Elizabeth Park

You can put through your feedback about that here
https://vancouver.ca/your-government/tell-us-online.aspx

Thank you. Please make note that I called in this regard please and send to VPB
Certainly, would you like to leave your name and phone number?

This conversation has ended, the visitor has left the page.

Memorial West Park

5.22(1)

Queen Elizabeth Park

Queen Elizabeth Park

s.22(1)

s.22(1)

5.22(1)

s.22(1)

s.22(1)

Public

External

311

07/27/19

Opinion

Beth thinks some of the tennis courts at Queen Elizabeth Park and at Memorial West
Park should be turned into permanent pickle ball courts.

2ublic

External

311

07/27/19

Opinion

Citizen would like to voice her option on the tennis courts at both Dunbar Community
Centre and Queen Elizabeth Park. She would like to suggest converting a few tennis
courts to pickle ball courts. There are a few courts that are not being used at Queen
Elizabeth park and would need repainting of lines and shortening the tennis and the
conversation would be easy.

ublic

External

311

07/26/19

Opinion

Citizen was told to call 311 to file appeal to have Pickle Ball Courts at Queen Elizabeth
Park and Dunbar Park Community Centre. Citizen would like to add his name to the
petition.
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Queen Elizabeth Park

s.22(1)

Michael Marousek

s.22(1)

michael.marousek@vancouver.ca

Queen Elizabeth Park

Richard Lee

s.22(1)

Pandora Park

5.22(1)

Cindy Crapper

s.22(1)

Public

External

311

07/26/19

Opinion

§.22(1)js a pickle ball enthusiast and wants to request permanent pickle ball courts in
Queen Elizabeth park and at Dunbar Community Centre west courts. Please call
5.22(1) f that's something Parks Board can look at S.22(1)

Staff

Internal

Email

Helen Chiu

07/24/19

5:29pm

Discussion

We have a sufficient amount of tennis courts and an insufficient amount of pickleball
courts.

Based on the census and projections, the aging population will increase over the next
few decades so it’d be strategic on our part to advocate to have pickleball lines on all
non-competition tennis courts in the current absence of a pickleball facility.

| would base the final decision of how many pickleball courts to paint on Richard’s
recommendation. | could personally see 6 as the right number, but | am open to 4 or 8,
again, based on the opinion of the President of the VPA.

In regards to the temporary nets, as we discussed on the phone, there is a need for a
court strategy that will eventually guide our decision making. In the meantime, given
the demand from the pickleball community, | am positive that they will be able to
support an interim solution.

Vancouver Pickleball Association

External

Email

Helen Chiu

06/18/19

12 09pm

Inquiry

When will QE get 3 more courts? Many have asked me why other municipalities are so
progressive to offer several outdoor courts and Vancouver is slow to respond?

Public

External

311

Helen Chiu

06/13/19

1:35pm

Suggestion: method to improve quality of life in Vancouver with minimal cost

Can Vancouver City consider adding/painting some lines in outdoor tennis court so that
pickleball users can utilize the facilities? See attached images for blended lines.

There is increased interests for Pickleball in Vancouver. Pickleball players can utilize
existing tennis court facilities such as net, floor, etc but we use different lines. Itis
perfect if City can add some lines to existing Tennis courts so that we can have some
exercise especially when the courts are not fully utilized currently.

FYI: City of Burnaby has already added blended lines to their tennis courts. | live in
Vancouver but currently travel to Burnaby and New West to use their facilities. Hope
to be able to do so in my neighbourhood, ie: Joyce Collingwood.

Public

External

Email

Helen Chiu

06/05/19

12:22pm

Inquiry

How many pickleball courts will there be? And will they be dedicated courts just for
pickleball or shared courts with multiple lines for various other sports? Dedicated
courts are obviously the best from our perspective as fewer lines make it easier to play.
Will the procedure for getting the nets be similar to that of Queen Elizabeth Park and
Burnaby whereby the nets are stored in a locked box and people can get the keys and
set up the nets at specific times.

cindy.crapper@vancouver.ca

Staff

Internal

Email

Helen Chiu

06/05/19

3:33pm

Info

Forward email from Pickleball BC - Update on Pickleball Growth

Pandora Park

s.22(1)
s.22(1)

Public

External

Email

Helen Chiu

05/30/19

4:48pm

Inquiry

| am looking to speak with someone about pickleball at Pandora Park so if you would be
so kind to either get back to me or forward this to the correct person that would be
greatly appreciated. | want to know when the courts might be ready and how the
courts will be accessed.

Public

External

Email

Cindy Crapper

05/17/19

11:49pm

Advisory

s22(1
( )offered assistance to help distribute pickleball nets to users throughout Summer.
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Pandora Park

Richard Lee

s.22(1)

Stanley Park

Erica McDonald

Vancouver Pickleball Association

External

Email

Helen Chiu

05/16/19

5:50am

Inquiry

Wondering if you have any updates for me regarding Vancouver’s advancement for
outdoor Pickleball courts?

As we approach warmer weather many players have been asking. They rather stay and
play in Vancouver rather than going to Burnaby to play.

Attached please find all the outdoor courts in Burnaby which you may already know of.
| keep saying please be patient as courts are coming but would be great if | can show a
time-line.

erica.mcdonald@vancouver.ca

Staff

Internal

Email

Helen Chiu

05/07/19

10:41am

Info

Stanley Park Master Plan - Pickleball requests to be considered into the future planning
of Stanley Park Area

Hastings Park

Karen Chow

karen.chow@vancouver.ca

John Hendry Park

Alison Cristall

Staff

Internal

Email

Helen Chiu

05/07/19

12:11pm

Inquiry

| was wondering if we are going to get our Tennis Courts lines re-painted at Hastings
CC? We can't see the lines very well anymore. If you are going to get the lines
re-painted, is there a chance to put the pickleball lines on the tennis courts too? Please
advise. Thanks!

alison cristall@vancouver ca

Richard Lee

Staff

Internal

Email

Helen Chiu

04/05/19

1:54pm

Inquiry

| wanted to chat with you about the pickleball nets that we lend out.

Staff have informed me that we might want to tighten the process for them. My
understanding was this was a centralized initiative so if there is a process for lending
them out it is happening city wide.

We have found that people are not returning them on time (sometimes taking them
home). Is there any way we can charge a deposit on them? Can you connect directly
withs_22(1) about the process as | want to make sure we are being consistent
butal oe s rin t atwe are taking care of the equipment and are clear with patrons
expectations around its use.

s.22(1)

Richard Lee

Memorial West Park

s.22(1)

Vancouver Pickleball Association

External

Email

Helen Chiu

04/04/19

1:49pm

Info

| wanted to share this with you. Below is an excerpt from our Delta Pickleball
ambassador. Why can’t Vancouver be the forefront?

“So happy to let you know that Delta will be giving us at least 20 dedicated pb courts
with all the bells and whistles, in the near future. Some as early in Tsawassen by July,
and a super facility in the middle of North Delta by September’ish.. 8 fenced courts
there! And a covered bleacher areal

Our hope is that other Cities will soon see the light, and our Delta vision will inspire the
Lower Mainland to be on top of the world with supporting our great sport. Our thrust
has been we are keeping people healthy, active, out of the hospital system, with a
super fun sport for all ages, and all physical talents.... the game for all people... “

s.22(1)

Vancouver Pickleball Association

External

Email

Helen Chiu

03/25/19

4:59pm

Inquiry

Can you give me any updates on what’s coming regarding outdoor pickleball courts? As
the weather gets better | know many of the players will ask me what is happening. |
also want to offer our expertise if needed before the courts get painted with the lines.
Burnaby had to repaint some Pickleball courts because they made some mistakes when
they first painted the lines. We certainly don’t want Vancouver to make the same
errors.

Public

External

Email

Kristi Douglas

03/05/19

9:05am

Inquiry

equipment storage and sign out process

Public

External

Email

Helen Chiu

09/11/18]

10 04pm

letter of support
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s.22(1)

Richard Lee

Queen Elizabeth Park Richard Lee
West End and Coal Harbour 3-22(1)
s.22(1)

s.22(1)

s.22(1)

Public

Public

External

Email

Helen Chiu

09/10/18]

2:28pm

Inquiry

I wanted to check in to see if there's any news on the citywide pickleball front? Sadly,
the summer season has ended and it's back to indoors. | received an update from Jayne
that was welcome news. "I just got final approval for funding to have the lines painted
on the auditorium floor here at the WECC. So add another pickleball venue to the list!"
I'm hoping that we'll have some more outdoor options for next summer!

Vancouver Pickleball Association

External

Email

Helen Chiu

09/06/18

8:24am

Inquiry

| hope you had a great summer!

As September is upon us and your work load increasing quickly may | ask you for a
meeting to talk about the future plans of Park Board regarding more outdoor pickleball
courts? | have many players asking.

Vancouver Pickleball Association

External

Email

Helen Chiu

08/17/18

9:37am

Inquiry

I hope summer is treating you well and that you can take some time off before crazy
September comes.

I am wondering if you have any information to share with me regarding more courts at
QE park. The players are ‘itching’ to have more courts because the wait time to get on a
court gets longer and longer.

Public

External

Email

Helen Chiu

07/30/18,

4:07pm

Request

| got your name from Jayne Loutit at the West End Community Centre. I'm hoping you
can assist me or direct me to someone who can.

I've recently discovered and joined the PB sessions at the CHCC and the WECC and got
to chatting with other players about the lack of outdoor options in Vancouver. | know
Queen Elizabeth has courts, but people were hoping for more opportunities. Jayne
suggested the Stanley Park and Lost Lagoon courts which are beautiful in and of
themselves and get a lot of use, and it would be nice to have a few of those courts with
PB lines. Are there any plans for adding PB options to existing Vancouver courts, since it
is the fastest growing sport in North America for those of us over 50?

For the summer, | am currently playing at Murdo Fraser park in North Van where they
have sessions everyday, 8 am - noon and Mon - Thurs, 6 - 8 pm with a dedicated
following and very steady high numbers. It would be great to see this in Vancouver!

Another possible location that has popped into my head are the courts at Strathcona
Park. They get some use, but aren't packed like the Stanley Park courts. Of course, |
would love to see options all over the city, but thought I'd start here.

Additionally, what is the process for requesting improvements to outdoor tennis
courts? Strathcona could use some attention, like net tuning and new lines painted.
There does seem to be a discrepancy between the state of Westside and Eastside
facilities, which is unfortunate.

Please let me know what information you may have on the matter and what the next
steps might be.

| look forward to hearing from you.

Public

External

311

Opinion

"Pickle ball is the fastest growing sport in N.A. this photo shows almost 30 people
participating in pickle ball and no one playing tennis. We need some dedicate pickle bal
courts at Dunbar. We can accommodate 4x the number of people as the same ground
space as tennis courts. Having dedicated courts for pickle ball would further the sport.
There are no dedicated courts in Vancouver only courts “squished” onto pre-existing
tennis courts with confusing lines and no auxiliary nets to catch balls that go astray. All
dedicated courts have extra nets for that purpose. It's time now for Vancouver to
catchup to other areas. Dunbar and Queen Elizabeth are the area’s most requiring the
dedicated courts.”
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QUEEN ELIZABETH PARK
PROPOSAL FOR 7 PERMANENT PICKLEBALL COURTS
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