CITY CLERK'S DEPARTMENT
Access to Information & Privacy Division

File No.: 04-1000-20-2021-064

March 16, 2021

s.22(1)

Dear 5-22(1)

Re: Request for Access to Records under the Freedom of Information and Protection
of Privacy Act (the “Act”)

| am responding to your request of January 31, 2021 for:

Any records regarding complaints, investigation and enforcement at the following
buildings:

e Regal Hotel, 1046 Granville Street;

e Astoria Hotel, 769 East Hastings; and

e Cobalt Hotel, 917 Main Street.

Date range: January 1, 2020 to January 31, 2021.

All responsive records are attached. Some information in the records has been severed,
(blacked out), under s.15(1)(l) and s.22(1) of the Act. You can read or download these sections
here: http://www.bclaws.ca/EPLibraries/bclaws new/document/ID/freeside/96165 00

Under section 52 of the Act, and within 30 business days of receipt of this letter, you may ask
the Information & Privacy Commissioner to review any matter related to the City’s response to
your FOI request by writing to: Office of the Information & Privacy Commissioner,
info@oipc.bc.ca or by phoning 250-387-5629.

If you request a review, please provide the Commissioner’s office with: 1) the request number
(#04-1000-20-2021-064); 2) a copy of this letter; 3) a copy of your original request; and 4)
detailed reasons why you are seeking the review.

Yours truly,
[Signature on file]

Barbara J. Van Fraassen, BA
Director, Access to Information & Privacy

Barbara.vanfraassen@vancouver.ca
453 W. 12th Avenue Vancouver BC V5Y 1V4

City Hall 453 West 12th Avenue Vancouver BC V5Y 1V4 vancouver.ca
City Clerk's Department tel: 604.829.2002 fax: 604.873.7419



*If you have any questions, please email us at foi@vancouver.ca and we will respond to you as
soon as possible. Or you can call the FOI Case Manager at 604.871.6584.

Encl.
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Contact Person:

Nicholas Liu

Property Use Inspector

604-871-6923
REGISTERED AND REGULAR MAIL nicholas.liu@vancouver.ca

September 2, 2020
CF-2020-011971

YANG-MYUNG HOLDINGS LTD
s.22(1)

ORDER

RE: 769 E HASTINGS STREET — ASTORIA HOTEL

A Property Use Inspector inspected the above-cited property on August 18, 2020 and
observed life safety issues in contravention of Section 15.1(1) and Section 21.10 of
Standards of Maintenance By-law No. 5462 (the By-law), which state:

15. INTERIOR FIRE AND HEALTH SAFETY HAZARDS

15.1(1) Wallls, floors, and roof constructions, including fire protective closures, sprinkler
systems, including fire alarm and detection systems and other means of fire
protection, shall be maintained in such a manner to afford the fire resistive
properties and protection for which they were designed.

21. MAINTENANCE STANDARDS FOR LODGING HOUSES

21.10 Every lodging house owner shall at all times keep or maintain the lodging house:

(@) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and
repair;

(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.
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The following violations were reported:

Rooms:

1. $22(1) _ poor closer is missing.

Violation of SofM Section 15.1(1)

2. 822(1)  Obstruction of Sprinklers (items are stacked within 18” of sprinkler head).
Violation of SofM Section 15.1(1)

3. s:22(1) Door closer is missing.
Violation of SofM Section 15.1(1)

4, s-22(1) Breach in the ceiling approximately 4 square feet.
Violation of SofM Section 21.10

s.22(1) . .

5. Transom is missing (unprotected opening).
Violation of SofM Section 21.10

6. S-22(1) Breach in the ceiling approximately 3 square feet.

Violation of SofM Section 21.10
In accordance with Section 23.2 of the By-law, you are ordered to IMMEDIATELY:
o Correct the above-noted violations (items #1 thru #6).

Please be advised that failure to comply with this order will result in the matter being referred to
the City Prosecutor with a request to approve charges against you under the applicable By-
law(s). If charges are subsequently laid you will be required to attend Provincial Court and will
face liability upon conviction to a fine of not less than $500.00 for each day that the offence
continues.

The imposition of fines by the Court will not absolve you from the requirement to comply with the
By-law.

If you are selling your property you should disclose the contents of this order to the prospective
purchaser and their representatives.

For questions or concerns please contact Nicholas Liu, Property Use Inspector, at
604-871-6923 or via email at nicholas.liu@vancouver.ca.

Yours truly, Yours truly,

For: For:

P. Ryan, M. Sc., P. Eng. Kathryn Holm, M. Sc., P. Eng.

Chief Building Official and Chief Licence Inspector and
Director, Building Code and Policy Director of Licences and Inspections
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Copy: YANG-MYUNG HOLDINGS LTD
C/O LARRY SAGGU
769 E HASTINGS STREET
VANCOUVER BC V6A 1R3

Rob Renning, Deputy Chief, Fire Prevention
rob.renning@vancouver.ca
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From: Anderson, Kelly

To: Wong, Lynn

Subject: RE: Order for Review - 769 E Hastings St - CF-2020-011971
Date: Tuesday, September 1, 2020 1:41:45 PM

Attachments: image001.png

Hi Lynn,

| don’t have any changes to make. Please do add my signature “for P.Ryan”.

| don’t think | can sign for Kathryn — | haven’t been delegated any of her authority that I'm aware of.
Doesn’t she have a deputy or a backup?

Kelly

Kelly Anderson, P.Eng., CP
Manager, Building Review Branch

D: 604-873-7516
c.s.15(1)()

From: Wong, Lynn

Sent: Tuesday, September 01, 2020 12:33 PM

To: Anderson, Kelly

Subject: Order for Review - 769 E Hastings St - CF-2020-011971

Hi Kelly,

Please see attached Order for your review.
Please let me know if you have any changes or if | can insert your e-signature.

In addition, Kathryn Holm’s automatic reply indicates she is back in the office on Wed, September
2nd,

Can you sign for her as well?
Thanks!

Lynn Wong | Clerk, Bylaw Compliance and Administration
Development, Buildings and Licensing | City of Vancouver
lynn.wong@vancouver.ca

604-829-9721
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From: Miyaji, Koji

To: Wong, Lynn

Cc: Solyom, Anne

Subject: RE: Order for Review - 769 E Hastings St - CF-2020-011971
Date: Tuesday, September 1, 2020 2:40:54 PM

Attachments: image001.png

Hi Lynn,

I am good with the Order. Please insert my e signature on behalf of Kathryn.
Cheers

Koji Miyaji

Assistant Director, Community Standards
Deputy Chief License Inspector
Development, Buildings & Licensing

City of Vancouver| 515 W 10t Ave
Vancouver, B.C. V5Z 4A8

(604) 829 9711
koji.miyaji@vancouver.ca

From: Wong, Lynn

Sent: Tuesday, September 1, 2020 2:14 PM

To: Miyaji, Koji

Cc: Solyom, Anne

Subject: Order for Review - 769 E Hastings St - CF-2020-011971

Hi Koji,

Kathryn Holm’s out of office automatic reply indicates she is back in the office on Wed Sept 2.
Could you please review the attached Order.
Please let me know if you have any changes or if | can insert your e-signature.

FYI: Kelly Anderson has approved for: Pat Ryan.

Thanks!

Lynn Wong | Clerk, Bylaw Compliance and Administration
Development, Buildings and Licensing | City of Vancouver
lynn.wong@vancouver.ca

604-829-9721
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From: Wong. Lynn

To: Renning, Rob
Subject: 769 E Hastings St - Astoria Hotel - SRA Order - Life Safety Issues
Date: Thursday, September 3, 2020 9:35:00 AM
Attachments: 769 E Hastings St - SRA SofM Order.pdf
image001.png
Hi Rob,

Please see attached SRA SofM Order (Life Safety Issues) for 769 E Hastings street — Astoria Hotel.

Thanks!

Lynn Wong | Clerk, Bylaw Compliance and Administration
Development, Buildings and Licensing | City of Vancouver
lynn.wong@vancouver.ca

604-829-9721
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Violation Number:
VI-2020-04369

Violation Date:
Aug 18, 2020

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
8.22(1Hole in ceiling approx. 4 SF

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.
Violation Instructions:

Immediate Order

Violation Number:
VI-2020-04365

Violation Date:
Aug 18, 2020

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
S.22(1)Transom missing (unprotected opening)

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

c) fixtures and appliances in good working order and repair;

d) floors, stairs, doors, walls and windows in good working order and repair;
e) heating system in good working order and repair; and

f) sinks, toilets and bathing fixtures in good working order and repair.

o~ o~ —

Violation Instructions:
Immediate Order

Violation Number:
VI-2020-04367

Violation Date:
Aug 18, 2020

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
S.22(1)3reach in the ceiling approx. 3 SF

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.

Violation Instructions:
Immediate Order
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Property Use Complaint

Case number: 101014163585 Case created: 2020-07-08, 04:32:00 PM Channel: Phone

Incident Location

Address: 769 E HASTINGS ST, Vancouver, V6A 1R3

Address2:

Location name:

Original Address:

Request Details

1. Type of concern (if multiple concerns, select primary and provide details in question 2):
Other

2. If Other selected or there are multiple issues, provide details:
Mould in all communal showers

5. If lllegal Suite, is the suite(s) tenanted?

6. If lllegal Suite, do you believe the suite(s) could put someone’s life in danger?

7. If a Rental Unit concern selected, was the landlord advised of the issue?

11. If VFRS reporting board-up ask: "Is it a vacant unsecure home that you have come across?"

12. (Don't ask, just record - did caller indicate they want a call back?)

No

14. VFRS - Is this a board-up request?

15. VFRS - Is this a report of "no business licence"?

Additional Details

Contact Details

Name: s.22(1)
Address: ,
Address2:

Phone: s.22(1)
Alt. Phone:

Case Notes

Photo

- no picture -

Email:

Preferred contact method:

Either
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Building Name

Address

Concerns

CF Notes/follow-up

Arno Rooms

291 E Georgia St

1st floor shower is broken

No Active CF for broken shower

Astoria Hotel

769 E Hastings St

Bathroom on 2nd floor is broken and the hot
water is inconsistent.

No Active CF for bathrooms and
Hot Water

Colonial Residence

122 Water St

- Sink broken -8-22(1)

- Bathrooms have no doors, locks or curtains
- Hot water not working

- Elevator may be broken

Recent CF dealt with Hot water
complaint.

No Active CF for bathroom
concerns, broken sink or elevator

Dodson Rooms

23 E Hastings St

3rd floor shower broken

No active CF for Borken shower

Flint Hotel

1516 Powell St

Bathrooms in building not working

CF-2020-003055 - 2020 Annual
inspection common area follow-
up scheduled for April 27, 2020

Grand Union

74 W Hastings St

2nd Floor tub/shower drain clogged

Hildon Hotel

40 W Cordova St

~s.15(1)(1)

- Elevator is broken

- Tenants have no clean water??? (More info
needed - Drinking or bathing?)

- Black Mold in rooms 5:22(1)

-8.22(1) sink is ripped off the wall

- 1st and 2nd floor bathrooms are broken

- 3rd floor sink not working

- 4th floor shower clogged

No Active CF for tub/shower
concerns

CF-2020-003637 - Elevator
Complaint (March 27, 2020)

No Active CF's for bathroom

complaints, back door/access
issues, orS:22(1)

Keefer Apartments

727 Keefer St

Hot water not working

No active CF related to hot water
concerns

Lion Hotel 316 Powell St Laundry is broken No active CF related to broken
laundry
Maple Hotel 177 E Hastings Elevator is not working No Active CF related to elevator

concerns

Murray Hotel

1119 Hornby St

sink(s) broken - no unit information

No Active CF related to broken
sinks
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Powell Rooms

556 Powell St

sink(s) broken - no unit information

No Active CF related to broken
sinks

Siesta Rooms

932 Granville St

- sinks broken ~s.22(1)

- Many toilets are backed-up

No active CF related to broken
sinks and toilet concerns

St. Clair

1190 E Hastings St

- No Heat in the building
- sink(s) broken - no unit information

No active CF related to building
heat.

No active CF related to broken
sinks

Summer Hotel

341 E Hastings

- Sinks broken - all of the 5:22(1)
s.22(1)

- 2nd floor toilet broken
- 3rd floor shower broken

No active CF related to broken
sinks and bathroom concerns

Vogue Hotel

1060 Granville St

Laundry is broken

Winter's Residence

203 Abbott St

No active CF related to broken
laundry

Sink(s) broken -5:22(1)

No active CF related to broken
sinks
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Building Name

Address

SRO-C Concerns
(May 7 to May 13, 2020)

POSSE Follow-up

Afton Hotel Rooms

249 E Hastings St

- The building has bed bugs

- No Active CF - No bed bugs
identified during the 2019
annual inspection

Arlington

575 E Pender St

- Black mold found in the shower room
(Landlord is in the process of fixing it)

- No Active CF - no mold issues
identified during the 2019
annual inspection

New Dodson Hotel

25 E Hastings St

- Lots of water damage in the building,
especially ceillings and walls. s.22(1) is
really bad

- Pest issues with bedbugs and cockroaches

- No Active cf related to water
damage or pest control

Laurel Apartments

610 Alexander St

- Mold in some showers on the ceiling

- No active CF related to mold

Patrick Anthony Residence

561 E Hastings St

- Pest issues with cockroaches in building

- No Active CF - No pest control
issuses identified during the
2019 annual inspection

- Pest issues with cockroaches, bedbugs, mice
and rats

- No Active CF - No pest control
issuses identified during the

Persepolis 351 Columbia St . .
2019 annual inspection
- Mold in the walls - No Active CF related to Pest
- Lots of holes in the walls control. Holes in the wall were
Cobalt Hotel 917 Main St - Pest issues with cockroaches and bedbugs not identified during the March
6, 2020 common area
inspection
- Water damage on the ceiling throughout the |- CF-2019-014544 - Elevator -
building as well as on the bathroom floors Open
- First floor shower is broken
Brandiz 122 E Hastings St - Elevator has been broken for 5 months - No active CF related to the

- Pest problems with cockroaches, ants,
bedbugs and rats.

water damage throughout the
building, broken first floor
shower or the pest problem
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Summer Hotel

341 E Hastings St

- Water damage throughout the building, mold
in the bathrooms

- Hot water in the building is off

- Toilets don’t flush, always have to be plunged
- Windows in shower rooms are smashed

- Pest issues with mice and rats

- CF-2020-005113 - Broken
washrooms - Open

- CF-2020-005420 - Hot Water -
Open

- No Active CF related to the
water damage and the broken
windows

Grand Union

74 W Hastings St

- Water damage is in all the rooms

- Hot water has been off due to a flood in the
bar (Never any hot water)

- Toilets on second floor keep backing up

- Baths on second floor don’t drain

- Pest issues with bedbugs, cockroaches, rats

- CF-2020-005104 - Closed
(second floor drain)

- No active CF related to toilets
on the second floor, hot water,
water damage or pest control

Arno Rooms

291 E Georgia St

- Water damage and mold in some bathrooms
- Bathroom on the first floor is broken

- Broken sink -5.22(1)

- Cockroach issue in the building

- CF-2020-005091 - Closed
(Bathroom Repairs)

- No Active CF related to the

cockroaches or broken sink in
s.22(1)

Astoria Hotel

769 E Hastings St

- Bathrooms are moldy
- Issues with mice in the building
- Hot water runs cold after about 5 minutes

- CF-2020-005095 - Closed (Hot
water)

- No active CF related to moldy
bathrooms or pest control
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Hildon Hotel

50 W Cordova St

- Pest issues with bedbugs, cockroaches and
mice

- Sinks-zz(l)ripped of the wall by the tenant.
Caused flooding, water damage and black
mold, which destroyed tiles in tenant's rooms -
room s.22(1)

- Half of the bathrooms in the building are not
working. One on every floor is out of order.
Toilets are backed up with needles, etc. and
over-flow to the floor which has clogged
drains. The water then causes damage and
black mold.

- 4th floor bathrooms are broken completely
- Drain on third floor bathroom clogged

- Elevator has been broken for 5 months

- 1st floor & 2nd floor bathrooms are broken
- 3rd floor bathroom sink is not workings

- 4th floor shower is clogged.

- CF-2020-003637 - Elevator -
Open

- CF-2020-00510 - Sink 5:22(1)
Mold, 1, 2, 3 and 4th floor
bathrooms - Open

Lion Hotel

316 Powell St

- Water damage on the second floor shower
(lots of mold on the second floor)

- Only 1 functioning washer and dryer in the
building

- 2nd floor shower is broken

- CF-2020-005107 - Laundry -
Open

- CF-2020-005419 - Mold in the
2nd floor shower. Could tie in
the broken 2nd floor shower -
Open

Melville Rooms

322 Cambie St

- Pest issues with bedbugs, cockroaches and
mice

- CF-2020-000888 - Pest
Control (Room 9). - Open

Vogue Hotel

1060 Granville St

- Laundry is 'still' broken

- CF-2020-005114 - Laundry -
Open

Wonder Rooms

50 E Cordova St

- Pest issues ith bedbugs and cockroaches

- CF-2020-005408 - Pest
Control - Open
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Palace Hotel

35 W Hastings St

- Pest issues with cockroaches, mice and
bedbugs

- CF-2020-003263 - Pest
Control - Closed (May 6, 2020)
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Property Use - COVID-19 Complaint
Case number: 101013945935 Case created: 2020-04-22, 07:44:00 AM Channel: Phone

Incident Location

Address: 769 E HASTINGS ST, Vancouver, V6A 1R3
Address2:

Location name:

Original Address:

Request Details

1. Type of concern:
Other COVID business related concerns

2. Provide the date and time the violation was observed:
Apr 22

3. Provide business name:
Astoria

4, Provide details:

There are more than 50 people lining up in front of the liquor store at the Astoria Hotel at 769 E Hastings at 7AM this
morning. You can't keep a social distance when caller walks out of his building. Caller thinks that we should have something
in place to make sure the owner of a business have people there to manage the line up.

5. (Don't ask, just record - did caller indicate they want a call back?):
No

Additional Details

Contact Details

Name: 2020 April, Anonymous

Address: ,

Address2:

Phone: Email:

Alt. Phone: Preferred contact method: Either

Case Notes

Photo

- no picture -
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Property Use Complaint
Case number: 101013991300 Case created: 2020-05-10, 12:21:00 PM Channel: VanConnect

Incident Location

Address: 769 E HASTINGS ST, Vancouver, V6A 1R3
Address2:

Location name:

Original Address: 769 E Hastings St

Request Details

1. Type of concern (if multiple concerns, select primary and provide details in question 2):
ExteriorBuildingMaintenance

9. Phone number:*
s.22(1)

10. Please verify address of the property:*
s.22(1)

Additional Details

PS Description: constant excess materialsS.22(1)  moved for building inspections but back again after. ongoing for many years

PS#: 7913496

Contact Details

Name: No Name No Name (ps)

Address: ,

Address2:

Phone: Email: Anonymous@Anonymous.ca
Alt. Phone: Preferred contact method: Either

Case Notes

Photo

City of Vancouver - FOI 2021-064 - Page 61 of 326



Property Use Complaint
Case number: 101013991300 Case created: 2020-05-10, 12:21:00 PM Channel: VanConnect

Incident Location

Address: 769 E HASTINGS ST, Vancouver, V6A 1R3
Address2:

Location name:

Original Address: 769 E Hastings St

Request Details

1. Type of concern (if multiple concerns, select primary and provide details in question 2):
ExteriorBuildingMaintenance

9. Phone number:*
s.22(1)

10. Please verify address of the property:*
s.22(1)

Additional Details

PS Description: constant excess materials from 225. moved for building inspections but back again after. ongoing for many years

PS#: 7913496

Contact Details

Name: No Name No Name (ps)

Address: ,

Address2:

Phone: Email: Anonymous@Anonymous.ca
Alt. Phone: Preferred contact method: Either

Case Notes

Photo
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Property Use Complaint

Case number: 101013992146 Case created: 2020-05-11, 07:50:00 AM
Incident Location

Address: 769 E HASTINGS ST, Vancouver, V6A 1R3
Address2:

Location name:

Original Address:

Request Details

1. Type of concern (if multiple concerns, select primary and provide details in question 2):

Rental Unit - Maintenance

5. If lllegal Suite, is the suite(s) tenanted?
6. If lllegal Suite, do you believe the suite(s) could put someone’s life in danger?
7. If a Rental Unit concern selected, was the landlord advised of the issue?
Yes
8. If Yes selected, what happened?

Channel: Phone

One day the caller complained the washrooms are not being cleaned, there is grabage everywhere in the building, the
washrooms were cleaned that day, but they aren't being cleaned enough. There is no toilet paper in the stalls.

10. Caller's daytime phone number:

s.22(1)
11. If VFRS reporting board-up ask: "Is it a vacant unsecure home that you have come across?"
12. (Don't ask, just record - did caller indicate they want a call back?)

Yes

14. VFRS - Is this a board-up request?

15. VFRS - Is this a report of "no business licence"?

Additional Details

Contact Details

Name: 522(1)

Address: ,

Address2:

Phone: s.22(1) Email:

Alt. Phone: Preferred contact method: Either

Case Notes
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Photo

- no picture -
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Photo Description

Unsecure wiring, conduit,
and fire alarm bell.

New floor framing abutting
existing timber laminated
floor construction.

Citvaf\/L FoOl202
T LI sy

City-of-vancodver




Photo Description

Newly completed floor
structure. No sprinkler
piping in crawl space

Existing DWV piping.

Citvaf\/L FoOl202
T LI sy

City-of-vancodver




Photo

Description

Abandoned pipe work
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Property Use Complaint
Case number: 101014434108 Case created: 2020-10-09, 11:36:00 AM Channel: Phone

Incident Location

Address: 917 MAIN ST, Vancouver, V6A 2V8
Address2:

Location name:

Original Address:

Request Details

1. Type of concern (if multiple concerns, select primary and provide details in question 2):
Rental Unit - Bedbugs

5. If lllegal Suite, is the suite(s) tenanted?
6. If lllegal Suite, do you believe the suite(s) could put someone’s life in danger?
7. If a Rental Unit concern selected, was the landlord advised of the issue?
Yes
8. If Yes selected, what happened?

Citizen contacted him and he wasn't the nicest nor did he seem to care. His number is 5-22(1)

11. If VFRS reporting board-up ask: "Is it a vacant unsecure home that you have come across?"
12. (Don't ask, just record - did caller indicate they want a call back?)
Yes

14. VFRS - Is this a board-up request?

15. VFRS - Is this a report of "no business licence"?

Additional Details

Nadia called in the report from Vancouver Coastal Health. She received a letter from S.22(1) of
this building. $.22(1) is looking for some assistance with the bed bug issue in his building
Contact Details

Name: 522(1)

Address: ,

Address2:

Phone: s.22(1) Email:

Alt. Phone: Preferred contact method: Either

Case Notes

Photo

- no picture -
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Property Use Complaint
Case number: 101014407084 Case created: 2020-09-30, 10:26:00 AM

Incident Location

Address: 917 MAIN ST, Vancouver, V6A 2V8
Address2:

Location name:

Original Address:

Request Details

1. Type of concern (if multiple concerns, select primary and provide details in question 2):
Rental Unit - Maintenance

2. If Other selected or there are multiple issues, provide details:
s.22(1)

Mold and outlets are burnt out

5. If lllegal Suite, is the suite(s) tenanted?
6. If lllegal Suite, do you believe the suite(s) could put someone’s life in danger?
7. If a Rental Unit concern selected, was the landlord advised of the issue?
Yes
8. If Yes selected, what happened?
Nothing
10. Caller's daytime phone number:
s.22(1)
11. If VFRS reporting board-up ask: "Is it a vacant unsecure home that you have come across?"

12. (Don't ask, just record - did caller indicate they want a call back?)
Yes

14. VFRS - Is this a board-up request?

15. VFRS - Is this a report of "no business licence"?

Additional Details

Contact Details

Name: s.22(1)

Address:

Address2:

Phone: s.22(1) Email:

Alt. Phone: Preferred contact method: Either

Channel: Phone
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Noise Complaint

Case number: 101014356148

Incident Location

Address:
Address2:
Location name:
Original Address: 923

915 MAIN ST, Vancouver, V6A 2V8

Main St

Request Details

1. Type of noise:
Businessbarrestaurantpatiopatronsmusicetc

2. Describe the noise:*
Loud music, shouting, whooping

3. When is it happening?*
Late evening, until past midnight

Case created:

2020-09-13, 09:40:00 PM Channel: WEB

6. Have you spoken with the person or company making the noise?*

No

10. Please verify address of the property:*
Boxcar, V6A 2V8

Additional Details
PS#: 8737408

Contact Details

Name: No Name No Name (ps)
Address: ,

Address2:
Phone:
Alt. Phone:

5.22(1)

Case Notes

Photo

Email: Anonymous@Anonymous.ca
Preferred contact method:

Either

City of Vancouver - FOI 2021-064 - Page 98 of 326









Noise Complaint
Case number: 101014313104 Case created: 2020-08-28, 07:30:00 PM Channel: Phone

Incident Location

Address: 917 MAIN ST, Vancouver, V6A 2V8
Address2:

Location name:

Original Address:

Request Details

1. Type of noise:
Business (bar, restaurant, patio, patrons, music, etc.)

2. Describe the noise and who is making it (e.g. person or company name, garbage or recycling truck number, container bin
number):
Excessively loud noise coming from the patrons dining outside.

3. When is it happening?
8/28/2020
4, How often is it happening?
7:30pm
6. Did you speak to the person or company making the noise?
No
8. Did you tell the police about your concern?
No
11. (Don't ask, just record - did caller indicate they want a call back?)
No

Additional Details

Contact Details

Name: 522(1)

Address:

Address2:

Phone: s.22(1) Email:

Alt. Phone: Preferred contact method: Either

Case Notes

Photo

- no picture -
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Property Use Complaint
Case number: 101014305857 Case created: 2020-08-26, 02:06:00 PM Channel: Phone

Incident Location

Address: 917 MAIN ST, Vancouver, V6A 2V8
Address2:

Location name:

Original Address:

Request Details

1. Type of concern (if multiple concerns, select primary and provide details in question 2):
Other
2. If Other selected or there are multiple issues, provide details:

-Exterior building maintenance
-Pigeon colony
-Unresponsive landlord

5. If lllegal Suite, is the suite(s) tenanted?
6. If lllegal Suite, do you believe the suite(s) could put someone’s life in danger?
7. If a Rental Unit concern selected, was the landlord advised of the issue?
11. If VFRS reporting board-up ask: "Is it a vacant unsecure home that you have come across?"
12. (Don't ask, just record - did caller indicate they want a call back?)
Yes

14. VFRS - Is this a board-up request?

15. VFRS - Is this a report of "no business licence"?

Additional Details

Exterior of the building is in very poor shape, the mouldings seem to be crumbling off and there are bits of the structure that fall off,
little by little. There is a pigeon colony that has set up a home on top of the awning and management has been very unresponsive to
Ezra's repeated attempts for a resolution. Issue has been going on for 6 months.

Contact Details

Name: s.22(1)

Address: ,

Address2:

Phone: s.22(1) Email:

Alt. Phone: Preferred contact method: Either
Case Notes
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Property Use Complaint
Case number: 101014361432 Case created: 2020-09-15, 12:10:00 PM Channel: Phone

Incident Location

Address: 917 MAIN ST, Vancouver, V6A 2V8
Address2:

Location name:

Original Address:

Request Details

1. Type of concern (if multiple concerns, select primary and provide details in question 2):
Exterior Building Maintenance

5. If lllegal Suite, is the suite(s) tenanted?
6. If lllegal Suite, do you believe the suite(s) could put someone’s life in danger?
7. If a Rental Unit concern selected, was the landlord advised of the issue?
10. Caller's daytime phone number:
s.22(1)
11. If VFRS reporting board-up ask: "Is it a vacant unsecure home that you have come across?"

12. (Don't ask, just record - did caller indicate they want a call back?)
No

14. VFRS - Is this a board-up request?

15. VFRS - Is this a report of "no business licence"?

Additional Details
Cobalt Hotel has made a makeshift awning held up with plywood over the front door.
Contact Details

Name: 522(1)

Address:

Address2:

Phone: s.22(1) Email:

Alt. Phone: Preferred contact method: Either

Case Notes

2020-09-16 18:19:13 Ruby Parcon
Awaiting confirmation from Kyle Pringle.

Photo
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Page 3 of 3

Violation Number: | Violation:

VI-2020-04383 S.22(1)Door closer missing

Violation Date: Standards of Maintenance #5462 - Section 15.1(1):

Aug 19, 2020 15.1 (1) Walls, floors, and roof constructions, including fire protective
closures, sprinkler systems, including fire alarm and detection systems and

Violation Type: other means of fire protection, shall be maintained in such a manner to

Standards of afford the fire resistive properties and protection for which they were

Maintenance By-Law No. | designed.

5462

Violation Instructions:
Resolve By: Immediate Order to the RO and Agent

Violation Status:

City of Vancouver - FOI 2021-064 - Page 117 of 326




































Building Inspection Complaint
Case number: 101014230979 Case created: 2020-07-30, 02:07:00 PM Channel: Phone

Incident Location

Address: 917 MAIN ST, Vancouver, V6A 2V8
Address2:

Location name:

Original Address:

Request Details

1. Type of Complaint:
Work Without Permit

3. If Work Without Permit selected, is there visible and active work being done?
Yes
4. Describe complaint in detail (building type e.g. single family or multi-family dwelling, high-rise, commercial building;

location and type of work):
The Cobolt Bar is building a patio at the back of business in the parking lot without permit. Citizen has already filed a noise
complaint regarding the business case # 14200196.

5. (Don't ask, just record - did caller indicate they want a call back?):
Yes

Additional Details

Citizen also mention that the business owner :22(1) and was very aggressive.
Contact Details

Name: s.22(1)

Address: ,

Address2:

Phone: s.22(1) Email:

Alt. Phone: Preferred contact method: Either

Case Notes

Photo

- no picture -
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Noise Complaint
Case number: 101014200196 Case created: 2020-07-21, 10:22:00 AM Channel: Phone

Incident Location

Address: 917 MAIN ST, Vancouver, V6A 2V8
Address2:

Location name:

Original Address:

Request Details

1. Type of noise:
Loud music

2. Describe the noise and who is making it (e.g. person or company name, garbage or recycling truck number, container bin
number):

BOXCAR bar at the Cobalt Hotel

3. When is it happening?
every night of the week until 230am.

4, How often is it happening?
every night

6. Did you speak to the person or company making the noise?
Yes

7. If yes, what happened?

They are closed and still playing this loud music 8:22(Dp 5 spoken to them several times but they will not stop playing music
any night of the week until 230am.

8. Did you tell the police about your concern?
No

11. (Don't ask, just record - did caller indicate they want a call back?)
No

Additional Details

8.22(Dhas called the management company and left a message but no one has contated him back.
Contact Details

Name: s.22(1)

Address: )

Address2:

Phone: s.22(1) Email:

Alt. Phone: Preferred contact method: Either

Case Notes

Photo

- no picture -
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Noise Complaint
Case number: 101014236752 Case created: 2020-08-01, 07:24:00 PM Channel: Phone

Incident Location

Address: 917 MAIN ST, Vancouver, V6A 2V8
Address2:

Location name:

Original Address:

Request Details

1. Type of noise:
Business (bar, restaurant, patio, patrons, music, etc.)

2. Describe the noise and who is making it (e.g. person or company name, garbage or recycling truck number, container bin
number):
Door from bar is open and music blaring outside onto outdoor patio - Boxcar bar at Cobalt Hotel. Also noise from people
talking because there are 25 people at once.

3. When is it happening?
Started just after 7pm

4. How often is it happening?
They had stopped for about a week but was nightly before this. Previously would go until 230am

6. Did you speak to the person or company making the noise?
Yes
7. If yes, what happened?
s.22(1)
8. Did you tell the police about your concern?
No
11. (Don't ask, just record - did caller indicate they want a call back?)
Unknown

Additional Details

Citizen is asking to fine them to help encourage to stop.
Contact Details

Name: s.22(1)

Address:

Address2:

Phone: s.22(1) Email:

Alt. Phone: Preferred contact method: Either

Case Notes

Photo

- no picture -
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Property Use Complaint
Case number: 101014192750 Case created: 2020-07-18, 09:16:00 AM

Incident Location

Address: 917 MAIN ST, Vancouver, V6A 2V8
Address2:

Location name:

Original Address:

Request Details

1. Type of concern (if multiple concerns, select primary and provide details in question 2):
Rental Unit - Other Pests

2. If Other selected or there are multiple issues, provide details:
Bed bugs and cockroaches in the rental unit.

5. If lllegal Suite, is the suite(s) tenanted?
6. If lllegal Suite, do you believe the suite(s) could put someone’s life in danger?
7. If a Rental Unit concern selected, was the landlord advised of the issue?
No
8. If Yes selected, what happened?

s5.22(1)
Cltizen is in 8.22(1) and s experiencing bedbugs and cockroaches everywhere.

10. Caller's daytime phone number:

s.22(1)
11. If VFRS reporting board-up ask: "Is it a vacant unsecure home that you have come across?"
12. (Don't ask, just record - did caller indicate they want a call back?)

No

14. VFRS - Is this a board-up request?

15. VFRS - Is this a report of "no business licence"?

Additional Details

Contact Details

Name: 322(1)

Address:

Address2:

Phone: s.22(1) Email:

Alt. Phone: Preferred contact method: Either

Channel: Phone

City of Vancouver - FOI 2021-064 - Page 137 of 326



- no picture -

City of Vancouver - FOI 2021-064 - Page 138 of 326



Property Use Complaint
Case number: 101014136223 Case created: 2020-06-29, 12:36:00 PM Channel: Phone

Incident Location

Address: 917 MAIN ST, Vancouver, V6A 2V8
Address2:

Location name:

Original Address:

Request Details

1. Type of concern (if multiple concerns, select primary and provide details in question 2):
Exterior Building Maintenance

2. If Other selected or there are multiple issues, provide details:
The caller is calling from Worksafe BC and they had received a complaint from a citizen about a month ago stating the
exterior crown molding at the entrance of the building is in disrepair and shards of metal have fallen fromit. The caller
did visit the building last week and he didnt see any shards of metal but did wish to have the building inspected. This is
outside of the worksafe bc jurisdiction. The building is the Cobalt hotel.

5. If lllegal Suite, is the suite(s) tenanted?
6. If lllegal Suite, do you believe the suite(s) could put someone’s life in danger?
7. If a Rental Unit concern selected, was the landlord advised of the issue?

10. Caller's daytime phone number:

s.22(1)
11. If VFRS reporting board-up ask: "Is it a vacant unsecure home that you have come across?"
12. (Don't ask, just record - did caller indicate they want a call back?)
Unknown

14. VFRS - Is this a board-up request?

15. VFRS - Is this a report of "no business licence"?

Additional Details

The original complainant who notified worksafe bc is s.22(1)
Contact Details

Name: s.22(1)

Address: ,

Address2:

Phone: s.22(1) Email:

Alt. Phone: Preferred contact method: Either
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Property Use Complaint
Case number: 101014046037 Case created: 2020-05-29, 03:07:00 PM Channel: Phone

Incident Location

Address: 917 MAIN ST, Vancouver, V6A 2V8
Address2:

Location name:

Original Address:

Request Details

1. Type of concern (if multiple concerns, select primary and provide details in question 2):
Exterior Building Maintenance

5. If lllegal Suite, is the suite(s) tenanted?

If lllegal Suite, do you believe the suite(s) could put someone’s life in danger?

7. If a Rental Unit concern selected, was the landlord advised of the issue?
10. Caller's daytime phone number:
s.22(1)
11. If VFRS reporting board-up ask: "Is it a vacant unsecure home that you have come across?"
12. (Don't ask, just record - did caller indicate they want a call back?)
No

14. VFRS - Is this a board-up request?

15. VFRS - Is this a report of "no business licence"?

Additional Details

Citizen called from a number that shows the Cobalt Pub indicating an hour ago he saw a 5' piece of metal strapnel fall to the ground.
He believes the exterior ornamental trim is starting to deteriorate and needs to be fixed.
Contact Details

Name: Cobalt Pub

Address: 917 MAIN ST, Vancouver, V6A 2V8

Address2:

Phone: 7789183671 Email:

Alt. Phone: Preferred contact method: Either
Case Notes

2020-05-29 22:28:01 Sandra Wong

CSR tried to report to VFD/VPD on citizen's behalf but was told the time delay no longer warrants 911. It should now be
reported to VPD non-emergency. Since CSR cannot stay on the line for report and PUI already created, no report was relayed to
VPD. Cathy DS aware..sw
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CF-2020-009737: Closed History Report Page 1 of 2
As Of: Feb 19, 2021 15:33:23

Case File: CF-2020-009737: Closed
311 Case File Ref 101014192750
Brief Description s.22(1) bedbug and cockroach infestation
Business License Number

Completed Date

Description Case File CF-2020-009737: Closed (Standards of Maintenance By-law - s.22(1)
bedbug and cockroach infestation)
917 MAIN STREET, Vancouver, BC

dup_Defaultinvestigator Mike Elliston, Property Use Inspector
dup_Fine 0.00
Enforcement Stream

Findings

Invoice Due Date

Issue Date

Job Location

Location

Location Description

Location Type Addressed
Parcel Owner is Defendant N

Parent Job (Internal ID)

PRISM BU Permit Number

PRISM DB Permit Number

PRISM DE Permit Number

Proposed Investigator (Proposed Assignee)

Reason for Case File Complaint
Relationship

STRCD

Violation Updated Date

Processes

Assign Investigation (Completed on Jul 20, 2020 14:20:24 by Jennifer Holloway,
Property Use Inspector with outcome "Assigned")

Perform Investigation (Completed on Sep 1, 2020 11:45:40 by Nicholas Liu with
outcome "No Violation Found")
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Additional Instructions
Comments
Description

Findings Pest documentation (at least 1/month) was provided during the annual inspection dated
2020/08/18.

As long as the building is being treated, the standards of maintenance bylaw is satisfied.
Re-investigation Date
Route Order
Assignments
Nicholas Liu
Relationships
Document: 126903607
Enforcement Stream: Property Use
Investigator: Mike Elliston, Property Use Inspector

Parcel: 015-642-623 - Parcel: 917 MAIN STREET, Vancouver, BC (2)
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CF-2020-005404: Closed History Report Page 1 of 2
As Of: Feb 19, 2021 15:46:16

Case File: CF-2020-005404: Closed
311 Case File Ref
Brief Description Shower on the 4th floor is not working
Per SRO-C Report
Business License Number

Completed Date

Description Case File CF-2020-005404: Closed (Standards of Maintenance By-law - Shower on the
4th floor is not working Per SRO-C Report)
917 MAIN STREET, Vancouver, BC

dup_Defaultinvestigator Mike Elliston, Property Use Inspector
dup_Fine 0.00

Enforcement Stream

Findings

Invoice Due Date

Issue Date

Job Location

Location

Location Description

Location Type Addressed

Parcel Owner is Defendant N

Parent Job (Internal ID)

PRISM BU Permit Number

PRISM DB Permit Number

PRISM DE Permit Number

Proposed Investigator (Proposed Assignee)

Reason for Case File Internal Department Referral
Relationship

STRCD

Violation Updated Date

Processes

Assign Investigation (Completed on Apr 30, 2020 10:24:40 by Ruby Parcon, Office
Support Clerk with outcome "Assigned")
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Perform Investigation (Completed on May 12, 2020 07:45:31 by Mike Elliston, Property
Use Inspector with outcome "No Violation Found")

Additional Instructions

Comments
Description SRO-C report
Findings May 11: | met with the manager and he says that the 4th floor bathrooms are working and

offered to take me up for a look; due to the pandemic | declined.
| also spoke with a tenant in the building who advised that the bathrooms are cleaned
regularly and working; he is not aware of any problems.

May 2: | spoke with the manager and he will check that all bathrooms are working
properly.
Re-investigation Date

Route Order
Assignments
Mike Elliston, Property Use Inspector
Relationships
Document: 122367392
Enforcement Stream: Property Use
Investigator: Mike Elliston, Property Use Inspector

Parcel: 015-642-623 - Parcel: 917 MAIN STREET, Vancouver, BC (2)
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CF-2020-006330: Closed History Report Page 1 of 2
As Of: Feb 19, 2021 15:43:43

Case File: CF-2020-006330: Closed
311 Case File Ref

Brief Description - Mold in the walls
- Lots of holes in the walls
- Pest issues with cockroaches and bedbugs

Per SRO-C Report
Business License Number

Completed Date

Description Case File CF-2020-006330: Closed (Standards of Maintenance By-law - - Mold in the
walls - Lots of holes in the walls - Pest issues with cockroaches and bedbugs Per SRO-C
Report)
917 MAIN STREET, Vancouver, BC

dup_Defaultinvestigator Mike Elliston, Property Use Inspector

dup_Fine 0.00

Enforcement Stream

Findings

Invoice Due Date

Issue Date

Job Location

Location

Location Description

Location Type Addressed
Parcel Owner is Defendant N

Parent Job (Internal ID)

PRISM BU Permit Number

PRISM DB Permit Number

PRISM DE Permit Number

Proposed Investigator (Proposed Assignee)

Reason for Case File Internal Department Referral
Relationship

STRCD

Violation Updated Date
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Processes

Assign Investigation (Completed on May 19, 2020 11:14:47 by Ruby Parcon, Office
Support Clerk with outcome "Assigned")

Perform Investigation (Completed on Jun 24, 2020 16:46:12 by Mike Elliston, Property
Use Inspector with outcome "No Violation Found")

Additional Instructions

Comments
Description Mold, holes, cockroaches and bedbugs - SRO-C
Findings Walk through found common areas to be clean, clear, and tidy with exception of a 3rd

floor bathroom with a hole in the wall. The manager rests that this particular hole in the
wall is constantly being caused/enlarged by a particular tenant and he is aware of the
issue. He will repair the hole immediately and have further words with the tenant. Regular
pest control is provided. No mild issues noted.

- Mold in the walls
- Lots of holes in the walls
- Pest issues with cockroaches and bedbugs

Per SRO-C Report
Re-investigation Date
Route Order
Assignments
Mike Elliston, Property Use Inspector
Relationships
Document: 123376480
Enforcement Stream: Property Use
Investigator: Mike Elliston, Property Use Inspector

Parcel: 015-642-623 - Parcel: 917 MAIN STREET, Vancouver, BC (2)
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CF-2020-007192: Closed History Report Page 1 of 2
As Of: Feb 19, 2021 15:42:37

Case File: CF-2020-007192: Closed
311 Case File Ref 101014046037
Brief Description Exterior ornamental trim is starting to deteriorate and needs to be fixed
Business License Number

Completed Date

Description Case File CF-2020-007192: Closed (Standards of Maintenance By-law - Exterior
ornamental trim is starting to deteriorate and needs to be fixed)
917 MAIN STREET, Vancouver, BC

dup_Defaultinvestigator Mike Elliston, Property Use Inspector
dup_Fine 0.00
Enforcement Stream

Findings

Invoice Due Date

Issue Date

Job Location

Location

Location Description

Location Type Addressed
Parcel Owner is Defendant N

Parent Job (Internal ID)

PRISM BU Permit Number

PRISM DB Permit Number

PRISM DE Permit Number

Proposed Investigator (Proposed Assignee)

Reason for Case File Complaint
Relationship

STRCD

Violation Updated Date

Processes
Assign Investigation (Completed on Jun 2, 2020 12:59:42 by Ruby Parcon, Office
Support Clerk with outcome "Assigned")

Perform Investigation (Completed on Jun 12, 2020 09:15:33 by Mike Elliston, Property
Use Inspector with outcome "No Violation Found")
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Additional Instructions
Comments
Description

Findings

Re-investigation Date

Route Order

Assignments

Mike Elliston, Property Use Inspector
Relationships

Document: 124245670
Enforcement Stream: Property Use
Investigator: Mike Elliston, Property Use Inspector

Parcel: 015-642-623 - Parcel: 917 MAIN STREET, Vancouver, BC (2)

Possible Exterior building maintenance - flashing?

June 3: Unable to identify any exterior trim, ornamental or otherwise, that may have fallen
off the building facade. | asked manager Azhar Mirza and caretaker Ken and neither were
aware of anything. We figure it may have possibly been something thrown or dropped
from a window by a tenant although it is not permitted to do so. Work is being done on the
first floor bar and basement, and a dumpster bin is in the back to remove waste and
garbage.

Will monitor ongoing.

Complaint:

Citizen called from a number that shows the Cobalt Pub indicating an hour ago he saw a
5' piece of metal shrapnel fall to the ground. He believes the exterior ornamental trim is
starting to deteriorate and needs to be fixed.

Contact Details

Name: Cobalt Pub

Address: 917 MAIN ST

Phone: 778-918-3671

Case Notes

2020-05-29 22:28:01 Sandra Wong

CSR tried to report to VFD/VPD on citizen's behalf but was told the time delay no longer
warrants 911. It should now be reported to VPD non-emergency. Since CSR cannot stay
on the line for report and PUI already created, no report was relayed to VPD. Cathy DS
aware..sw
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CF-2020-008714: Closed History Report Page 1 of 2
As Of: Feb 19, 2021 15:35:18

Case File: CF-2020-008714: Closed

311 Case File Ref 101014136223
Brief Description Exterior crown molding (entrance of the bldg) is in disrepair and shards of metal have
fallen from it

Business License Number

Completed Date

Description Case File CF-2020-008714: Closed (Standards of Maintenance By-law - Exterior crown
molding (entrance of the bldg) is in disrepair and shards of metal have fallen from it)
917 MAIN STREET, Vancouver, BC

dup_Defaultinvestigator Mike Elliston, Property Use Inspector
dup_Fine 0.00
Enforcement Stream

Findings

Invoice Due Date

Issue Date

Job Location

Location

Location Description

Location Type Addressed
Parcel Owner is Defendant N

Parent Job (Internal ID)

PRISM BU Permit Number

PRISM DB Permit Number

PRISM DE Permit Number

Proposed Investigator (Proposed Assignee)

Reason for Case File Complaint
Relationship

STRCD

Violation Updated Date

Processes

Assign Investigation (Completed on Jun 30, 2020 09:56:59 by Ruby Parcon, Office
Support Clerk with outcome "Assigned")

Perform Investigation (Completed on Jul 15, 2020 17:20:56 by Mike Elliston, Property
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Use Inspector with outcome "No Violation Found")
Additional Instructions

Comments
Description crown molding in disrepair
Findings July 2: No issues observed with exterior of building.

Re-investigation Date

Route Order

Assignments

Mike Elliston, Property Use Inspector
Relationships

Document: 125827514
Enforcement Stream: Property Use
Investigator: Mike Elliston, Property Use Inspector

Parcel: 015-642-623 - Parcel: 917 MAIN STREET, Vancouver, BC (2)
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CF-2020-009759: Closed History Report Page 1 of 11
As Of: Feb 19, 2021 15:32:25

Case File: CF-2020-009759: Closed
311 Case File Ref
Brief Description referring to BP-2017-00582
Business License Number

Completed Date

Description Case File CF-2020-009759: Closed (Vancouver Building By-law - referring to BP-2017-
00582)
917 MAIN STREET, Vancouver, BC

dup_Defaultinvestigator Adrian Cashato

dup_Fine 0.00

Enforcement Stream

Findings

Invoice Due Date

Issue Date

Job Location

Location

Location Description

Location Type Addressed
Parcel Owner is Defendant N

Parent Job (Internal ID)

PRISM BU Permit Number

PRISM DB Permit Number

PRISM DE Permit Number

Proposed Investigator (Proposed Assignee)

Reason for Case File

Relationship

STR CD

Violation Updated Date Oct 13, 2020 10:13:16

Processes
Assign Investigation (Completed on Jul 20, 2020 15:33:12 by Sheri Amendt with
outcome "Assigned")

Perform Investigation (Completed on Jul 21, 2020 09:11:39 by Adrian Cashato with
outcome "Send for Supervisor Review")
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Additional Instructions

Comments

Description

Findings

Re-investigation Date

Route Order

Assignments

Adrian Cashato
Relationships
Violations: VI-2020-03718

Assess Fine on NOV?
Assess Fine on Order?
Description
Fees Assessed
Fine Per Period
Fine Per Period
Fine To Assess (NOV)
Fine To Assess (Order)
Frequency
Frequency
Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety
Priority
Resolution Date
Resolve By Date
Result
Special Instructions
Violation Date
Relationships

Violation Type: Standards of Maintenance By-Law No. 5462

N
N

Main floor bar ceiling, fire separation to residential above.

N

Warning

Oct 9, 2020 00:00:00

Corrected

Jul 20, 2020 00:00:00
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Supervisor Review (Completed on Jul 21, 2020 15:18:48 by Bruce Peet, Building
Inspections Supervisor with outcome "Work Needed")

Perform Investigation (Completed on Jul 21, 2020 16:19:52 by Adrian Cashato with
outcome "Send for Supervisor Review")

Additional Instructions

Comments

Description

Findings

Re-investigation Date

Route Order

Assignments

Adrian Cashato
Relationships
Violations: VI-2020-03718

Assess Fine on NOV?
Assess Fine on Order?
Description
Fees Assessed
Fine Per Period
Fine Per Period
Fine To Assess (NOV)
Fine To Assess (Order)
Frequency
Frequency
Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety
Priority
Resolution Date
Resolve By Date
Result
Special Instructions

Violation Date

The BP needs to be related to the Case file.

Deficient fire separation between bar and residences above

N
N

Main floor bar ceiling, fire separation to residential above.

N

Warning

Oct 9, 2020 00:00:00

Corrected

Jul 20, 2020 00:00:00
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Relationships

Violation Type: Standards of Maintenance By-Law No. 5462

Supervisor Review (Completed on Jul 22, 2020 10:11:08 by Bruce Peet, Building
Inspections Supervisor with outcome "Order Required")

Send Notification (Completed on Jul 22, 2020 10:32:20 by Clint Hemstalk with outcome
"Action Required")

Actual Start Date
Comments
Date Completed
Description
Follow-up Investigation Date
Outcome
Route Order
Scheduled Complete Date
Scheduled Start Date
Staff Assigned Id List
Assignments

Clint Hemstalk
Relationships

Shadow Process: 127029648

Referenced Objectld

Perform Investigation (Completed on Jul 22, 2020 19:53:06 by Adrian Cashato with
outcome "Follow-up Investigation Scheduled")

Additional Instructions
Comments
Description
Findings
Re-investigation Date
Route Order
Assignments
Adrian Cashato
Bruce Peet, Building Inspections Supervisor
Relationships

Violations: VI-2020-03718

Jul 22, 2020 10:32:20
14 day S of M order
Jul 22, 2020 00:00:00
Action Required

Jul 22, 2020 10:11:08

127029647

Ceiling repair
Paused, re-check in 30 days

Aug 21, 2020 00:00:00
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Assess Fine on NOV? N

Assess Fine on Order? N
Description Main floor bar ceiling, fire separation to residential above.
Fees Assessed N

Fine Per Period
Fine Per Period
Fine To Assess (NOV)

Fine To Assess (Order)

Frequency

Frequency

Grace Period (days) 0

Grace Period (days) 0

Issue Warning/Violation Warning

Life Safety

Priority

Resolution Date Oct 9, 2020 00:00:00

Resolve By Date

Result Corrected

Special Instructions

Violation Date Jul 20, 2020 00:00:00
Relationships

Violation Type: Standards of Maintenance By-Law No. 5462

Perform Investigation (Completed on Sep 1, 2020 08:41:27 by Adrian Cashato with
outcome "Follow-up Investigation Scheduled")

Additional Instructions

Comments

Description

Findings work proceeding?
Re-investigation Date Sep 4, 2020 00:00:00

Route Order
Assignments
Adrian Cashato

Relationships
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Violations: VI-2020-03718

Assess Fine on NOV? N
Assess Fine on Order? N
Description Main floor bar ceiling, fire separation to residential above.
Fees Assessed N

Fine Per Period
Fine Per Period
Fine To Assess (NOV)

Fine To Assess (Order)

Frequency

Frequency

Grace Period (days) 0

Grace Period (days) 0

Issue Warning/Violation Warning

Life Safety

Priority

Resolution Date Oct 9, 2020 00:00:00

Resolve By Date

Result Corrected

Special Instructions

Violation Date Jul 20, 2020 00:00:00
Relationships

Violation Type: Standards of Maintenance By-Law No. 5462

Perform Investigation (Completed on Sep 21, 2020 11:56:13 by Adrian Cashato with
outcome "Follow-up Investigation Scheduled")

Additional Instructions

Comments

Description

Findings Ceiling patching underway
Re-investigation Date Oct 7, 2020 00:00:00

Route Order
Assignments

Adrian Cashato
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Relationships

Violations: VI-2020-03718

Assess Fine on NOV? N
Assess Fine on Order? N
Description Main floor bar ceiling, fire separation to residential above.
Fees Assessed N

Fine Per Period
Fine Per Period
Fine To Assess (NOV)

Fine To Assess (Order)

Frequency

Frequency

Grace Period (days) 0

Grace Period (days) 0

Issue Warning/Violation Warning

Life Safety

Priority

Resolution Date Oct 9, 2020 00:00:00

Resolve By Date

Result Corrected

Special Instructions

Violation Date Jul 20, 2020 00:00:00
Relationships

Violation Type: Standards of Maintenance By-Law No. 5462

Perform Investigation (Completed on Oct 8, 2020 07:30:56 by Adrian Cashato with
outcome "Follow-up Investigation Scheduled")

Additional Instructions

Comments

Description

Findings Bar ceiling partially repaired
Re-investigation Date Oct 15, 2020 00:00:00

Route Order

Assignments
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Adrian Cashato
Relationships

Violations: VI-2020-03718

Assess Fine on NOV? N
Assess Fine on Order? N
Description Main floor bar ceiling, fire separation to residential above.
Fees Assessed N

Fine Per Period
Fine Per Period
Fine To Assess (NOV)

Fine To Assess (Order)

Frequency

Frequency

Grace Period (days) 0

Grace Period (days) 0

Issue Warning/Violation Warning

Life Safety

Priority

Resolution Date Oct 9, 2020 00:00:00

Resolve By Date

Result Corrected

Special Instructions

Violation Date Jul 20, 2020 00:00:00
Relationships

Violation Type: Standards of Maintenance By-Law No. 5462

Perform Investigation (Completed on Oct 13, 2020 10:13:16 by Adrian Cashato with
outcome "Infraction(s) Cleared")

Additional Instructions

Comments

Description

Findings Bar ceiling repaired
Re-investigation Date

Route Order
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Assignments
Adrian Cashato
Relationships
Violations: VI-2020-03718
Assess Fine on NOV?
Assess Fine on Order?
Description
Fees Assessed
Fine Per Period
Fine Per Period
Fine To Assess (NOV)
Fine To Assess (Order)
Frequency
Frequency
Grace Period (days)
Grace Period (days)
Issue Warning/Violation
Life Safety
Priority
Resolution Date
Resolve By Date
Result
Special Instructions
Violation Date
Relationships
Violation Type: Standards of Maintenance By-Law No. 5462
Relationships
Building Permit: BP-2017-00582: Issued
Document: 127029256
Enforcement Stream: Building
Investigator: Adrian Cashato

Letter: 126934774 : CE - Investigation Report

N
N

Main floor bar ceiling, fire separation to residential above.

N

Warning

Oct 9, 2020 00:00:00

Corrected

Jul 20, 2020 00:00:00
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Description CE - Investigation Report
File Extension pdf
File Name
File Size
Revisions
Revision 1 created on Jul 21, 2020 08:51:34 by Adrian Cashato
Relationships
Shadow Process: 126912136
Shadow Process: 126936818
Shadow Process: 126990094
Shadow Process: 126997803
Parcel: 015-642-623 - Parcel: 917 MAIN STREET, Vancouver, BC (2)
Violation: VI-2020-03718

Assess Fine on NOV? N
Assess Fine on Order? N
Description Main floor bar ceiling, fire separation to residential above.
Fees Assessed N

Fine Per Period
Fine Per Period
Fine To Assess (NOV)

Fine To Assess (Order)

Frequency

Frequency

Grace Period (days) 0

Grace Period (days) 0

Issue Warning/Violation Warning

Life Safety

Priority

Resolution Date Oct 9, 2020 00:00:00

Resolve By Date
Result Corrected

Special Instructions
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Violation Date Jul 20, 2020 00:00:00
Relationships

Violation Type: Standards of Maintenance By-Law No. 5462
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CF-2020-009906: Closed History Report Page 1 of 2
As Of: Feb 19, 2021 15:29:48

Case File: CF-2020-009906: Closed
311 Case File Ref 101014200196
Brief Description Loud Music, door is left open - Boxcar bar x 2 complaints
Business License Number

Completed Date

Description Case File CF-2020-009906: Closed (Noise By-law - Loud Music, door is left open -
Boxcar bar x 2 complaints)
917 MAIN STREET, Vancouver, BC

dup_Defaultinvestigator Kyle Pringle, Property Use Inspector
dup_Fine 0.00
Enforcement Stream

Findings

Invoice Due Date

Issue Date

Job Location

Location

Location Description

Location Type Addressed
Parcel Owner is Defendant N

Parent Job (Internal ID)

PRISM BU Permit Number

PRISM DB Permit Number

PRISM DE Permit Number

Proposed Investigator (Proposed Assignee)

Reason for Case File Complaint
Relationship

STRCD

Violation Updated Date

Processes
Assign Investigation (Completed on Jul 22, 2020 12:08:05 by Ruby Parcon, Office
Support Clerk with outcome "Assigned")

Perform Investigation (Completed on Aug 24, 2020 11:17:50 by Kyle Pringle, Property
Use Inspector with outcome "No Violation Found")
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Additional Instructions
Comments
Description

Findings 2020/08/24: | left a voicemail for the business license holder (Northstar International
Motor Hotel Ltd - (604) 685-2825) advising them of the complaints and that
doors/windows have to be closed after 11:00 PM.

No further action required at this time.
Re-investigation Date

Route Order
Assignments
Kyle Pringle, Property Use Inspector
Relationships

Document: 127056787
Document: 127689443
Enforcement Stream: Property Use
Investigator: Kyle Pringle, Property Use Inspector

Parcel: 015-642-623 - Parcel: 917 MAIN STREET, Vancouver, BC (2)
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CF-2020-010420: Closed History Report Page 1 of 4
As Of: Feb 19, 2021 16:01:17

Case File: CF-2020-010420: Closed
311 Case File Ref
Brief Description Wants call back

s.22(1)
Work Without Permit

If Work Without Permit selected, is there visible and active work being done?
Yes

Describe complaint in detail (building type e.g. single family or multi-family dwelling, high-
rise, commercial building; location and type of work):

The Cobolt Bar is building a patio at the back of business in the parking lot
without permit. Citizen has already filed a noise complaint regarding the business case #

14200196.

Business License Number

Completed Date

Description Case File CF-2020-010420: Closed (Vancouver Building By-law - Wants call back $:22(1)
s.22(1) Work Without Permit If Work Without Permit selected, is

there visible and active work being done? Yes Describe complaint in detail (building type
e.g. single family or multi-family dwelling, high-rise, commercial building; location and type
of work): The Cobolt Bar is building a patio at the back of business in the parking lot
without permit. Citizen has already filed a noise complaint regarding the business case #

14200196.)
917 MAIN STREET, Vancouver, BC
dup_Defaultinvestigator Adrian Cashato
dup_Fine 0.00
Enforcement Stream
Findings
Invoice Due Date
Issue Date
Job Location
Location
Location Description
Location Type Addressed
Parcel Owner is Defendant N

Parent Job (Internal ID)
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PRISM BU Permit Number

PRISM DB Permit Number

PRISM DE Permit Number

Proposed Investigator (Proposed Assignee)
Reason for Case File

Relationship

STRCD

Violation Updated Date

Processes

Assign Investigation (Completed on Jul 31, 2020 10:29:48 by Sheri Amendt with
outcome "Assigned")

Perform Investigation (Completed on Aug 4, 2020 21:47:55 by Adrian Cashato with
outcome "Follow-up Investigation Scheduled")

Additional Instructions
Comments
Description

Findings

Re-investigation Date
Route Order
Assignments

Adrian Cashato

Perform Investigation (Completed on Aug 7, 2020 21:47:20 by Adrian Cashato with
outcome "Follow-up Investigation Scheduled")

Additional Instructions
Comments
Description

Findings
Re-investigation Date
Route Order
Assignments

Adrian Cashato

Perform Investigation (Completed on Aug 16, 2020 14:06:43 by Adrian Cashato with
outcome "Follow-up Investigation Scheduled")

Additional Instructions

Comments

Small covered seating area located against rear exterior wall N.W.

Aug 7, 2020 00:00:00

Wood structure roof constructed over patio at grade, West elevation.

Aug 13, 2020 00:00:00
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Description

Findings Application coming
Re-investigation Date Aug 25, 2020 00:00:00
Route Order

Assignments

Adrian Cashato

Perform Investigation (Completed on Sep 1, 2020 08:40:18 by Adrian Cashato with
outcome "Follow-up Investigation Scheduled")

Additional Instructions

Comments

Description

Findings canopy removed?
Re-investigation Date Sep 4, 2020 00:00:00

Route Order
Assignments

Adrian Cashato

Perform Investigation (Completed on Sep 29, 2020 21:57:54 by Adrian Cashato with
outcome "Follow-up Investigation Scheduled")

Additional Instructions

Comments

Description re-check

Findings Re-check rear canopy
Re-investigation Date Oct 1, 2020 00:00:00

Route Order
Assignments

Adrian Cashato

Perform Investigation (Completed on Oct 1, 2020 21:14:34 by Adrian Cashato with
outcome "No Violation Found")

Additional Instructions

Comments

Description

Findings WWOP rear patio cover removed
Re-investigation Date

Route Order
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Assignments
Adrian Cashato
Relationships
Document: 127551350
Document: 127907820
Enforcement Stream: Building
Investigator: Adrian Cashato

Parcel: 015-642-623 - Parcel: 917 MAIN STREET, Vancouver, BC (2)
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Building Name

Address

SRO-C Concerns
(March 30 - April 1, 2020)

Arno Rooms

291 E Georgia St

1st floor shower is broken

Astoria Hotel

769 E Hastings St

Bathroom on 2nd floor is broken and the hot
water is inconsistent.

Colonial Residence

122 Water St

- Sink broken -5.22(1)

- Bathrooms have no doors, locks or curtains
- Hot water not working

- Elevator may be broken

Dodson Rooms

23 E Hastings St

3rd floor shower broken

Flint Hotel

1516 Powell St

Bathrooms in building not working

Grand Union

74 W Hastings St

2nd Floor tub/shower drain clogged

Hildon Hotel

40 W Cordova St

~s.15(1)())

- Elevator is broken

- Tenants have no clean water??? (More info
needed - Drinking or bathing?)

- Black Mold in rooms 5-22(1)

-8.22(1) sink is ripped off the wall

- 1st and 2nd floor bathrooms are broken

- 3rd floor sink not working

- 4th floor shower clogged

Keefer Apartments

727 Keefer St

Hot water not working

Lion Hotel

316 Powell St

Laundry is broken

Maple Hotel

177 E Hastings

Elevator is not working

Murray Hotel

1119 Hornby St

sink(s) broken - no unit information

Powell Rooms

556 Powell St

sink(s) broken - no unit information

Siesta Rooms

932 Granville St

- sinks broken - $:22(1)
- Many toilets are backed-up

St. Clair

1190 E Hastings St

- No Heat in the building
- sink(s) broken - no unit information
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Summer Hotel

341 E Hastings

- Sinks broken - 5-22(1)
s.22(1)

- 2nd floor toilet broken
- 3rd floor shower broken

Vogue Hotel

1060 Granville St

Laundry is broken

Winter's Residence

203 Abbott St

Sink(s) broken -5:22(1)
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POSSE Follow-up

No Active CF for broken shower

No Active CF for bathrooms and
Hot Water

Recent CF dealt with Hot water
complaint.

No Active CF for bathroom
concerns, broken sink or elevator

No active CF for Borken shower

CF-2020-003055 - 2020 Annual
inspection common area follow-
up scheduled for April 27, 2020

No Active CF for tub/shower
concerns

CF-2020-003637 - Elevator
Complaint (March 27, 2020)

No Active CF for bathroom
concerns and $:22(1)

No active CF related to hot water
concerns

No active CF related to broken
laundry

No Active CF related to elevator
concerns

No Active CF related to broken
sinks

No Active CF related to broken
sinks

No active CF related to broken
sinks and toilet concerns

No active CF related to building
heat.

Broken sinks to be addressed
during tenant room annual
inspection
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No active CF related to broken
sinks and bathroom concerns

No active CF related to broken
laundry

No active CF related to broken
sinks
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Building Name

Address

SRO-C Concerns
(May 7 to May 13, 2020)

POSSE Follow-up

Afton Hotel Rooms

249 E Hastings St

- The building has bed bugs

- No Active CF - No bed bugs
identified during the 2019
annual inspection

Arlington

575 E Pender St

- Black mold found in the shower room
(Landlord is in the process of fixing it)

- No Active CF - no mold issues
identified during the 2019
annual inspection

New Dodson Hotel

25 E Hastings St

- Lots of water damage in the building,
especially ceillings and walls. $-22(1) is
really bad

- Pest issues with bedbugs and cockroaches

- No Active cf related to water
damage or pest control

Laurel Apartments

610 Alexander St

- Mold in some showers on the ceiling

- No active CF related to mold

Patrick Anthony Residence

561 E Hastings St

- Pest issues with cockroaches in building

- No Active CF - No pest control
issuses identified during the
2019 annual inspection

- Pest issues with cockroaches, bedbugs, mice
and rats

- No Active CF - No pest control
issuses identified during the

Persepolis 351 Columbia St . .
2019 annual inspection
- Mold in the walls - No Active CF related to Pest
- Lots of holes in the walls control. Holes in the wall were
Cobalt Hotel 917 Main St - Pest issues with cockroaches and bedbugs not identified during the March
6, 2020 common area
inspection
- Water damage on the ceiling throughout the |- CF-2019-014544 - Elevator -
building as well as on the bathroom floors Open
- First floor shower is broken
Brandiz 122 E Hastings St - Elevator has been broken for 5 months - No active CF related to the

- Pest problems with cockroaches, ants,
bedbugs and rats.

water damage throughout the
building, broken first floor
shower or the pest problem
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Summer Hotel

341 E Hastings St

- Water damage throughout the building, mold
in the bathrooms

- Hot water in the building is off

- Toilets don’t flush, always have to be plunged
- Windows in shower rooms are smashed

- Pest issues with mice and rats

- CF-2020-005113 - Broken
washrooms - Open

- CF-2020-005420 - Hot Water -
Open

- No Active CF related to the
water damage and the broken
windows

Grand Union

74 W Hastings St

- Water damage is in all the rooms

- Hot water has been off due to a flood in the
bar (Never any hot water)

- Toilets on second floor keep backing up

- Baths on second floor don’t drain

- Pest issues with bedbugs, cockroaches, rats

- CF-2020-005104 - Closed
(second floor drain)

- No active CF related to toilets
on the second floor, hot water,
water damage or pest control

Arno Rooms

291 E Georgia St

- Water damage and mold in some bathrooms
- Bathroom on the first floor is broken
- Broken sink - 5:22(1)

- Cockroach issue in the building

- CF-2020-005091 - Closed
(Bathroom Repairs)

- No Active CF related to the

cockroaches or broken sink in
s.22(1)

Astoria Hotel

769 E Hastings St

- Bathrooms are moldy
- Issues with mice in the building
- Hot water runs cold after about 5 minutes

- CF-2020-005095 - Closed (Hot
water)

- No active CF related to moldy
bathrooms or pest control
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Hildon Hotel

50 W Cordova St

- Pest issues with bedbugs, cockroaches and
mice

- Sink 5:22(1) ipped of the wall by the tenant.
Caused flooding, water damage and black
mold, which destroyed tiles in tenant's rooms -
room $:22(1)

- Half of the bathrooms in the building are not
working. One on every floor is out of order.
Toilets are backed up with needles, etc. and
over-flow to the floor which has clogged
drains. The water then causes damage and
black mold.

- 4th floor bathrooms are broken completely
- Drain on third floor bathroom clogged

- Elevator has been broken for 5 months

- 1st floor & 2nd floor bathrooms are broken
- 3rd floor bathroom sink is not workings

- 4th floor shower is clogged.

- CF-2020-003637 - Elevator -
Open

- CF-2020-00510 - Sink 8:22(1)
Mold, 1, 2, 3 and 4th floor
bathrooms - Open

Lion Hotel

316 Powell St

- Water damage on the second floor shower
(lots of mold on the second floor)

- Only 1 functioning washer and dryer in the
building

- 2nd floor shower is broken

- CF-2020-005107 - Laundry -
Open

- CF-2020-005419 - Mold in the
2nd floor shower. Could tie in
the broken 2nd floor shower -
Open

Melville Rooms

322 Cambie St

- Pest issues with bedbugs, cockroaches and
mice

- CF-2020-000888 - Pest
Control (Room 9). - Open

Vogue Hotel

1060 Granville St

- Laundry is 'still' broken

- CF-2020-005114 - Laundry -
Open

Wonder Rooms

50 E Cordova St

- Pest issues ith bedbugs and cockroaches

- CF-2020-005408 - Pest
Control - Open
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Palace Hotel

35 W Hastings St

- Pest issues with cockroaches, mice and
bedbugs

- CF-2020-003263 - Pest
Control - Closed (May 6, 2020)
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Building Name

Address

SRO-C Concerns
(April 16 - April 22, 2020)

POSSE Follow-up

Chelsea 33 W Hastings St |- A couple of sinks on the 2nd floor are - No active CF related to the concern(s)
broken

Cobalt Hotel 917 Main St - Shower on the 4th floor is not working - No active CF related to the concern(s)

Laurel Apartments |610 Alexander St |- One shower in the building does not have |- No Active CF related to the concern(s)

hot water (unclear on which)

Murrary Hotel

1119 Hornby St

- Sink in room 210 is broken
- All Laundry appliances in the building are
broken

- No Active CF related to the concern(s)

United Hotel

139 E Cordova St

- 2nd floor toilet is not working

- No Active CF related to the concern(s)

Wonder Rooms

50 E Cordova St

- Lots of cockroaches and mice. Rats can
get in if windows are left open

- No Active CF related to the concern(s)

Brandiz

122 E Hastings St

- Elevator has been broken for a few
months

- One of the showers is broken within the
building (unclear of which one)

- CF-2019-014544 - Elevator Concerns

- No active CF related to the broken
shower concerns

Grand Union

74 W Hastings St

- 1st Floor shower/tub is not assembled
- 2nd floor shower/tub drain is clogged

- CF-2020-005104 - Concerns have been
resolved around the 2nd floor shower/tub
drain

- No active CF related to the 1st floor
shower/tub concern(s)

Lion Hotel

316 Powell St

- Washing mashine is broken
- 2nd floor shower has black mold

- CF-2020-005107 (Laundry)

- No Active CF related to the 2nd floor
shower concerns

Summer Hotel

341 E Hastings St

- 1st and 3rd floor toilets are broken
- 3rd floor shower is broken

- Hot water issues

- Broken sinks in room 209 and 304

- CF-2020-005113 (3rd floor shower,s-22(1)
broken sink)

- No active CF related to the 1st and 3rd
floor bathroom issues and the hot water
issues

Vogue Hotel 1060 Granville St |- Laundry does not work - CF-2020-005114
St. Claire 1190 E Hastings St |- No heat in the building - CF-2020-005112
Maple Hotel 177 E Hastings St |- Elevator has been broken for 3 months |- CF-2020-005108
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Hildon Hotel

50 W Cordova St

- Sink 8:22(1)s ripped off the wall (damage
done by the tenant)

- Mold - S.22(1)

- Elevator is broken

- 1st floor and 2 floor bathrooms are
broken

- 3rd floor bathroom sink is not working

- 3rd floor bathroom drain is clogged

- 4th floor shower is clogged

- 4th floor bathrooms are all broken

- CF-2020-005105

Astoria Hotel

769 E Hastings

- Bathroom on the 2nd floor "may" still be
broken

- Hot water only works intermittently and

does not really come out of the taps in the
building

- CF-2020-005095

Arno Rooms

291 E Georgia St

- 1st floor shower is broken

- CF-2020-005091

Colonial Hotel

122 Water St

- No Hot water in the building

- One bathroom is out of service

- Elevator may be broken

- Showers are barely working

- Bathrooms and showers do not have
doors, locks or curtains

-Sink in 5:22(1) s broken

- CF-2020-005097
- Concerns have been addressed and the
CF closed

Keefer Cabins

727 Keefer St

- Lack of hot water
- Showers are working "minimally"

- CF-2020-005106
- Concerns has been addressed and the CF
closed
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Community Services Group Certificate of Inspection

Licenses and Inspections

Building Permit (BP) Inspection | P3 - Inspection Number: BP-2017-00582-08
Forms/Foundation Inspection Date: 05 Feb 2020
Inspector: Name: Adrian Cashato Address: 917 MAIN STREET

Office Hours: 2:30PM - 3:30PM Vancouver, BC

Phone: (604) 871-6141

Contractor: Ocean West Construction Ltd
1083 E KENT AV NORTH
Unit 113
Vancouver, BC V5X 4V9
Office: (604) 324-3531

Inspection Result: Passed

Comments: 3 columns GL 5 North end against foundation wall & F2 footing center - OK to pour Reviewed P.Eng field
report.
*remove and replace interior cooler framing.

Inspection Checklist Details
® A. Inspection General Status: N/A

Deficiency: Resolution Date:

Code Section:

Comments:
® B. Safety Status: N/A
Deficiency: Resolution Date:

Code Section:

Comments:
® C. Excavation Status: N/A
Deficiency: Resolution Date:

Code Section:

Comments:
® D. Footings Status: N/A
Deficiency: Resolution Date:

Code Section:
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® E. Foundation Walls Status: N/A

Deficiency: Resolution Date:

Code Section:

Comments:
® F. Concrete Stairs Status: N/A
Deficiency: Resolution Date:

Code Section:

Comments:
® G. Suspended Slab Status: N/A
Deficiency: Resolution Date:

Code Section:

Comments:

City of Vancouver - FOI 2021-064 - Page 182 of 326



Certificate of Inspection

Building Permit (BP) Inspection | P3 - Inspection Number: BP-2017-00582-09
Framing Inspection Date: 15 May 2020
Inspector: Name: Adrian Cashato Address: 917 MAIN STREET

Office Hours: 2:30PM - 3:30PM Vancouver, BC

Phone: (604) 871-6141

Contractor: Ocean West Construction Ltd
1083 E KENT AV NORTH
Unit 113
Vancouver, BC V5X 4V9
Office: (604) 324-3531

Inspection Result: Inaccessible

Comments: Not working today. Last progress made was May 7th
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Building Permit (BP) Inspection | P3 -
Framing

Certificate of Inspection

Inspection Number: BP-2017-00582-10
Inspection Date: 15 Jul 2020

Inspector: Name: Adrian Cashato
Office Hours: 2:30PM - 3:30PM
Phone: (604) 871-6141

Address: 917 MAIN STREET
Vancouver, BC

Contractor: Ocean West Construction Ltd
1083 E KENT AV NORTH
Unit 113
Vancouver, BC V5X 4V9
Office: (604) 324-3531

Inspection Result: Not Ready

Comments: C/F required - send order for repair of fire separation, bar to residential above

City of Vancouver - FOI 2021-064 - Page 184 of 326



Certificate of Inspection

Building Permit (BP) Inspection | P3 - Inspection Number: BP-2017-00582-11
Framing Inspection Date: 21 Jul 2020
Inspector: Name: Adrian Cashato Address: 917 MAIN STREET

Office Hours: 2:30PM - 3:30PM Vancouver, BC

Phone: (604) 871-6141

Contractor: Ocean West Construction Ltd
1083 E KENT AV NORTH
Unit 113
Vancouver, BC V5X 4V9
Office: (604) 324-3531

Inspection Result: Not Ready

Comments:
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Certificate of Inspection

Building Permit (BP) Inspection | Inspection Number: BP-2017-00582-12
Enforcement Inspection Date: 24 Aug 2020
Inspector: Name: Adrian Cashato Address: 917 MAIN STREET

Office Hours: 2:30PM - 3:30PM Vancouver, BC

Phone: (604) 871-6141

Contractor: Ocean West Construction Ltd
1083 E KENT AV NORTH
Unit 113
Vancouver, BC V5X 4V9
Office: (604) 324-3531

Inspection Result: Passed

Comments: incorrect job association.
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Certificate of Inspection

Building Permit (BP) Inspection | P3 - Final Inspection Number: BP-2017-00582-13
Inspection Date: 13 Oct 2020
Inspector: Name: Adrian Cashato Address: 917 MAIN STREET
Office Hours: 2:30PM - 3:30PM Vancouver, BC
Phone: (604) 871-6141

Contractor: Ocean West Construction Ltd
1083 E KENT AV NORTH
Unit 113
Vancouver, BC V5X 4V9
Office: (604) 324-3531

Inspection Result: Not Ready

Comments: Work complete, final insp. and schedules required
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Graffiti on Private Property Complaint
Case number: 101013988778 Case created: 2020-05-08, 04:38:00 PM Channel: VanConnect

Incident Location

Address: 1046 GRANVILLE ST, Vancouver, V6Z 1L5
Address2:

Location name:

Original Address: 1046 Granville St

Request Details

1. Provide details:
Graffiti located in laneway behind posted address

2. Is the graffiti on a mural?
No
6. Please verify address of the property:*

1046 Granville

Additional Details
PS#: 7909543

Contact Details

Name: Downtown Ambassadors

Address: ,

Address2:

Phone: 6046894357 Email: ambassadors@downtownvancouver.net
Alt. Phone: Preferred contact method: Either

Case Notes

Photo
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Graffiti on Private Property Complaint
Case number: 101014090667 Case created: 2020-06-14, 09:57:00 AM Channel: VanConnect

Incident Location

Address: 1046 GRANVILLE ST, Vancouver, V6Z 1L5
Address2:

Location name:

Original Address: 1046 Granville St

Request Details

1. Provide details:
Graffiti at rear of building

2. Is the graffiti on a mural?
No
6. Please verify address of the property:*

1046 Granville

Additional Details
PS#: 8135735

Contact Details

Name: Downtown Ambassadors

Address: ,

Address2:

Phone: 6046894357 Email: ambassadors@downtownvancouver.net
Alt. Phone: Preferred contact method: Either

Case Notes

Photo
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REGISTERED AND REGULAR MAIL

August 20, 2020 Contact Person:
CF-2020-005850 Eric Kai
Property Use Inspector
REGAL EIGHTY MANAGEMENT CORP 604-871-6088
s.22(1) eric.kai@vancouver.ca
ORDER

RE: 1046 GRANVILLE STREET (1042 - 1048 GRANVILLE STREET)

Further to our previous correspondence, on August 19, 2020, a Property Use Inspector
conducted an inspection of the above-cited property and reported that the graffiti previously
reported in our letter dated June 15, 2020 has been removed and we thank you for the removal.
However, the south elevation of your building at the above location has been re-tagged, in
contravention of Graffiti By-law No. 7343 (the By-law).

The City is seeking mandatory compliance to its By-law through the issuance of this Compliance
Order. The Compliance Order is the last step prior to the City initiating clean-up action at the
expense of the property owner.

The legal authority for this action is set out in the By-law and is also shown in the paragraphs
below.

Section 6 Every owner or occupier of real property must remove from that real property any
unsightly accumulation of graffiti within 10 days after the Director of Licenses and Inspections
causes a notice to be served upon the owner or occupier requiring such removal.

Section 7 If an owner defaults in removing any unsightly accumulation of graffiti in compliance
with section 6 and the notice referred to therein, the City, by its workers or others, may enter the
real property and effect such removal at the cost of the defaulting owner.

Therefore, pursuant to Section 6 of the By-law, you are ordered to remove the graffiti from your
building within 10 days of the date of this order, and subsequently maintain the building free
of graffiti.

If you do not comply with this Order, the City will hire a contractor to carry out the work as
authorized under Section 7 of the By-law, and invoice the cost of the work to the owner. If the
costs incurred are not paid, the City will add such costs to the property tax roll for collection.

Please be advised that if you are selling your property you should disclose the contents of this
order to the prospective purchaser and their representatives.

City of Vancouver

453 West 12th Avenue

Vancouver, British Columbia, Canada V5Y 1V4
vancouver.ca
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We thank you in advance for contributing to the livability of our community by making Vancouver
a cleaner, safer and healthier City. For questions or concerns please contact Eric Kai, Property
Use Inspector, at 604-871-6088 or via email at eric.kai@vancouver.ca.

Sincerely,

Kathryn Holm, M. Sc., P. Eng.
Chief Licence Inspector and
Director of Licences and Inspections

Copy: Posted on Building

City of Vancouver

453 West 12th Avenue

Vancouver, British Columbia, Canada V5Y 1V4
vancouver.ca
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June 15, 2020
CF-2020-005850

REGAL EIGHTY MANAGEMENT CORP
s.22(1)

RE: 1046 GRANVILLE STREET (1042 — 1048 GRANVILLE STREET)

On May 8, 2020, the City received a complaint, alleging that graffiti has been placed on your
property as described below:

BUILDING: Graffiti has been painted on the wall in the laneway, 2 markings in
yellow/gold/white paint.

Graffiti By-law No. 7343 (the By-law) requires owners and occupants to remove graffiti quickly
and consistently, preventing graffiti from accumulating on the property.

We have enclosed a leaflet regarding the City's Integrated Graffiti Management Program, which
provides information on graffiti removal assistance. You are also advised to report the graffiti on
your property to the Police non-emergency number at 604-717-3321.

Therefore, in accordance with the By-law, you are requested to remove the graffiti from your
property within 30 days of the date of this letter. A re-inspection of your property will be
carried out shortly after this date to ensure that the above matter has been addressed.

Please contact me via phone or email if you have any questions, are unable to locate the
alleged graffiti on your property, or if the graffiti has already been removed.

We thank you in advance for your voluntary compliance.

Yours truly,

G Wbty

Jennifer Holloway, Property Use Inspector
jennifer.holloway@vancouver.ca
(604) 673-8401

Enclosure

City of Vancouver

453 West 12th Avenue

Vancouver, British Columbia, Canada V5Y 1V4
vancouver.ca
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Building Name

Address

SRO-C Concerns
(May 15 to May 20, 2020)

Complaint Information

POSSE Follow-up

Chelsea Inn

33 W Hastings St

- Electrical is substandard -
three room are powered by
one circuit

- Plugged sinks in rooms 5.22(1)
& S.22(1)

- Pest issues with bedbugs,
cockroaches, mice

- Water damage room 5:22(1)

- No Active CF related to
the concern

- CF-2019-010354 -
Bedbugs infestation
throughout the building -
Open

- CF-2020-003748 - Faulty
electrical system in the
building - Open

Cosmopolitan Hotel

31 W Hastings St (Parcel Address -
29 W Hastings St)

- Water damage in all the
bathrooms

- Pest issues with cockroaches
and mice

- No Active CF related to
the concerns

Empress Hotel

235 E Hastings St

- Possible pest issue with mice

- No Active CF related to
the concerns

Regal Hotel

1046 Granville St (Parcel Addr -
1044 Granville St)

- Laundry machines in building
are broken again
- Pest issues with mice

- No Active CF related to
the concerns

Avalon Hotel/Rooms

165 W Pender St

- Pest issues with bedbugs
(Recently sprayed)

- No Active CF related to
the concerns

Woodbine Hotel

786 E Hastings St

- Pest issues with bedbugs

- No Active CF related to
the concerns

Arlington Rooms

575 E Pender St

- 2 toilets an the shower room
are broken

- Leaking toilets on the second
floor

- Pest issues with Mice and
Cockroaches

- No active CF related to
the concerns

- CF-2020-006324 - Mold -
Open

Laurel Apartmnets

610 Alexander

- Skylight on 3rd floor is
leaking

- No Active CF related to
the concern

- CF-2020-005405 - Hot

water concerns (bathroom -

unknown which one) -
Open

- CF-2020-006327 - Mold -
Open
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- Pest issues with bedbugs

- No Active CF related to
the concerns of pest
control (no pest control
issues noted during the
December 2019 annual

Maple Hotel 177 E Hastings St - Elevator has been "broken . .
. . inspection)
more than it works
- CF-2020-00518 - Elevator -
Open
- Pest issues with cockroaches
and mice - No Active CF related to
- New water damage on the the concerns of Pest
3rd floor Control and Water damage
- Water damage on the second . on the 3rd floor
. Last 3 items reported last
Lion Hotel 316 Powell St floor shower (lots of mold on

the second floor)

- Only 1 functioning washer
and dryer in the building

- 2nd floor shower is broken

week

- CF-2020-005107 -
Laundry - Open

- CF-2020-005419 - Shower
concerns - Open

Siesta Rooms

936 Granville St

- Pest issues with bedbugs and
cockroaches

- No Active CF related to
the concerns

- CF-2020-005111 - Broken
sinks and toilet concerns -
Open

West Hotel

488 Carrall St

- Elevator has been broken for
nine months or more

- Hot water takes a long time
work

- 3rd floor bathroom has been
locked for the last week

- 3rd floor shower has been
broken indefinitely

- Elevator issue reported 2
weeks ago

- No Active CF related to
the other concerns

- CF-2019-009933 -
Elevator - Work to be
completed in June 2020 -
Open
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Hildon

50 W Cordova St

- Pest issues with bedbugs,
cockroaches and mice

- Sink 5:22(1)-ipped of the wall
by the tenant. Caused
flooding, water damage and
black mold, which destroyed
tiles in tenant's rooms - room
s.22(1)

- Half of the bathrooms in the
building are not working. One
on every floor is out of order.
Toilets are backed up with
needles, etc. and over-flow to
the floor which has clogged
drains. The water then causes
damage and black mold.

- 4th floor bathrooms are
broken completely

- Drain on third floor bathroom
clogged

- Elevator has been broken for
5 months

- 1st floor & 2nd floor
bathrooms are broken

- 3rd floor bathroom sink is not
workings

- 4th floor shower is clogged.

Same complaint as previous
week

n

- CF-2020-003637 -
Elevator - Open

- CF-2020-005105 - Sink
22(DMold 1, 2, 3 and 4th
floor bathrooms - Open

- CF-2020-006339 - Open

Brandiz

122 E Hastings St

- Water damage on the ceiling
throughout the building as well
as on the bathroom floors

- First floor shower is broken

- Elevator has been broken for
5 months

- Pest problems with
cockroaches, ants, bedbugs
and rats.

Same complaint as previous
week

- CF-2019-014544
(Elevator) - Open - 30 Day
Order Sent

- CF-2020-006331 - Open

Summer Hotel

341 E Hastings St

- Water damage on second
floor

- hot water runs cold easily
- Pest issues with mice

Same complaint as previous
week

- CF-2020-005113 -
Washrooms - Open

- CF-2020-005420 - Hot
Water - Open

- CF-2020-006333 - Water
damage, broken window,
pest control - Open

Wonder Rooms

50 E Cordova St

- Pest issues with bedbugs,

cockroaches, and mice

Same complaint as previous
week

- CF-2020-005408 - Open
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Melville Rooms

322 Cambie St

- Pest issues with bedbugs,
cockroaches and mice

Same complaint as previous
week

CF-2020-000888 - Open

- Pest issues with bedbugs

Same complaint as previous

Dodson 25 E Hastings St CF-2020-006326 - Open
& (really bad) and cockroaches |week :
- Pesti ith cock hes (S laint i
Patrick Anthony 561 E Hastings St _restissues With cockroaches same complaint as previous ¢ 5020-006328 - Open
in building week
- Mold in the walls
- Lots of holes in th I S laint i
Cobalt Hotel 917 Main St Ots OThofes I the walls ame complaint as previols - ¢ »020-006330 - Open

- Pest issues with cockroaches
and bedbugs

week

Grand Union

74 W Hastings St

- Water damage is in all the
rooms

- Hot water has been off due
to a flood in the bar (Never
any hot water)

- Toilets on second floor keep
backing up

- Baths on second floor don’t
drain

- Pest issues with bedbugs,
cockroaches, rats

Same complaint as previous
week

CF-2020-006335 - Open

- Water damage and mold in
some bathrooms

- Bathroom on the first floor
may be broken

Same complaint as previous

Arno R 291EG ia St CF-2020-006337 -0
rno rooms eorgia - Sink may be broken - room # |week pen
s.22(1)
- Cockroach issue in the
building
. . - Pest issues with cockroaches, [Same complaint as previous

Persepolis 351 Columbia St . CF-2020-06329 - Open
bedbugs, mice and rats week

Palace Hotel 35 W Hastings St - Pest issues with cockroaches, [Same complaint as previous  |CF-2020-003263 - Pest

mice, bed bugs

week

Control - Closed

Astoria Hotel

769 E Hastings St

- Bathrooms are moldy

- Issues with mice in the
building

- Hot water runs cold after
about 5 minutes

Same complaint as previous
week

CF-2020-006338 - Closed -
No Violations Found
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June 26, 2020
CF-2020-007008

REGAL EIGHTY MANAGEMENT CORP
s.22(1)

RE: 1044 GRANVILLE STREET (1042 — 1048 GRANVILLE STREET)

On May 28, 2020, the City received a complaint, alleging that graffiti has been placed on your
property as described below:

BUILDING: The boards covering the front of the business at the above location have been
marked with graffiti, markings in green paint, and small markings in various
colors of marker.

Graffiti By-law No. 7343 (the By-law) requires owners and occupants to remove graffiti quickly
and consistently, preventing graffiti from accumulating on the property.

We have enclosed a leaflet regarding the City's Integrated Graffiti Management Program, which
provides information on graffiti removal assistance. You are also advised to report the graffiti on
your property to the Police non-emergency number at 604-717-3321.

Therefore, in accordance with the By-law, you are requested to remove the graffiti from your
property within 30 days of the date of this letter. A re-inspection of your property will be
carried out shortly after this date to ensure that the above matter has been addressed.

Please contact me via phone or email if you have any questions, are unable to locate the
alleged graffiti on your property, or if the graffiti has already been removed.

We thank you in advance for your voluntary compliance.

Yours truly,

s

Jennifer Holloway, Property Use Inspector
jennifer.holloway@vancouver.ca
(604) 673-8401

Enclosure

City of Vancouver

453 West 12th Avenue

Vancouver, British Columbia, Canada V5Y 1V4
vancouver.ca
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Graffiti on Private Property Complaint
Case number: 101014042384 Case created: 2020-05-28, 02:17:00 PM Channel: VanConnect

Incident Location

Address: 1044 GRANVILLE ST, Vancouver, V6Z 1L5
Address2:

Location name:

Original Address: 1044  Granville St

Request Details

1. Provide details:
Graffiti on front of business.

2. Is the graffiti on a mural?
No
6. Please verify address of the property:*

1044 Granville

Additional Details
PS#: 8028326

Contact Details

Name: Downtown Ambassadors

Address: ,

Address2:

Phone: 6046894357 Email: ambassadors@downtownvancouver.net
Alt. Phone: Preferred contact method: Either

Case Notes

Photo
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Property Use Complaint
Case number: 101014086361 Case created: 2020-06-12, 10:42:00 AM Channel: Phone

Incident Location

Address: 1050 GRANVILLE ST, Vancouver, V6Z 1L5
Address2:

Location name:

Original Address:

Request Details

1. Type of concern (if multiple concerns, select primary and provide details in question 2):
Rental Unit - Maintenance

5. If lllegal Suite, is the suite(s) tenanted?
6. If lllegal Suite, do you believe the suite(s) could put someone’s life in danger?
7. If a Rental Unit concern selected, was the landlord advised of the issue?
No
10. Caller's daytime phone number:
s.22(1)
11. If VFRS reporting board-up ask: "Is it a vacant unsecure home that you have come across?"
12. (Don't ask, just record - did caller indicate they want a call back?)
No

14. VFRS - Is this a board-up request?

15. VFRS - Is this a report of "no business licence"?

Additional Details
s.22(1) Regal Hotel. It appears the tenants of the building are camping out in the fire escape area in
the back alley. Their stuff is leaking over into the alley. There is no maintenance of the building. Tenants also have extension codes
coming out of the windows of the building. Citizen call non- emergency they advised to give the City a call.
Contact Details
Name: s.22(1)
Address:
Address2:
Phone: s.22(1) Email:
Alt. Phone: Preferred contact method: Either

Case Notes

Photo
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- no picture -
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Noise Complaint
Case number: 101014172642 Case created: 2020-07-11, 08:58:00 PM Channel: Phone

Incident Location

Address: 1046 GRANVILLE ST, Vancouver, V6Z 1L5
Address2:

Location name:

Original Address:

Request Details

1. Type of noise:
Loud music

2. Describe the noise and who is making it (e.g. person or company name, garbage or recycling truck number, container bin
number):

There are 13 residents from this SRO that are in the back of the building playing loud music. They have extension cords
hanging from the windows.

3. When is it happening?
Frequently
4. How often is it happening?
freqently
6. Did you speak to the person or company making the noise?
No
8. Did you tell the police about your concern?
Yes

11. (Don't ask, just record - did caller indicate they want a call back?)
Yes

Additional Details

There are many issues from this SRO. Some of the residents are taking apart bikes and other things behind this property and leaving
it a mess. Citizen is hoping that the landlord can be encouraged to clean up and have the residents be more respectful. Please
contact him to discuss.

Contact Details

Name: s.22(1)

Address:

Address2:

Phone: s.22(1) Email: s.22(1)

Alt. Phone: Preferred contact method: Either

Case Notes

Photo

- no picture -
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Noise Complaint
Case number: 101014191856 Case created: 2020-07-17, 03:38:00 PM Channel: Phone

Incident Location

Address: 1046 GRANVILLE ST, Vancouver, V6Z 1L5
Address2:

Location name:

Original Address:

Request Details

1. Type of noise:
People (excessive residential or party noise)

2. Describe the noise and who is making it (e.g. person or company name, garbage or recycling truck number, container bin
number):
Excessive screaming/shouting

3. When is it happening?
At all times of the day

4, How often is it happening?
Happens almost everyday

6. Did you speak to the person or company making the noise?
No

8. Did you tell the police about your concern?
Yes

11. (Don't ask, just record - did caller indicate they want a call back?)
Unknown

Additional Details

Contact Details

Name: s.22(1)

Address:

Address2:

Phone: s.22(1) Email: S:22(1)

Alt. Phone: Preferred contact method: Either

Case Notes

Photo

- no picture -
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Graffiti on Private Property Complaint
Case number: 101014214652 Case created: 2020-07-25, 03:04:00 PM

Incident Location

Address: 1046 GRANVILLE ST, Vancouver, V6Z 1L5
Address2:

Location name:

Original Address: 1046 Granville St

Request Details

1. Provide details:
In the alley between Granville and Seymour :-)

2. Is the graffiti on a mural?
No
6. Please verify address of the property:*

Between Nelson and Helmecken

Additional Details
PS#: 8425761

Contact Details

Name: No Name No Name (ps)

Address: ,

Address2:

Phone: Email: Anonymous@Anonymous.ca
Alt. Phone: Preferred contact method: Either

Case Notes

Photo

Channel: VanConnect
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August 18, 2020
CF-2020-010144

REGAL EIGHTY MANAGEMENT CORP
s.22(1)

RE: 1046 GRANVILLE STREET (1042 - 1048 GRANVILLE STREET)

On July 25, 2020, the City received a complaint alleging that graffiti has been placed on your
property as described below:

BUILDING: The wall facing the laneway has been heavily marked with graffiti, large markings
in a variety of shapes and colors.

Graffiti By-law No. 7343 (the By-law) requires owners and occupants to remove graffiti quickly
and consistently, preventing graffiti from accumulating on the property.

We have enclosed a leaflet regarding the City's Integrated Graffiti Management Program, which
provides information on graffiti removal assistance. You are also advised to report the graffiti on
your property to the Police non-emergency number at 604-717-3321.

Therefore, in accordance with the By-law, you are requested to remove the graffiti from your
property within 30 days of the date of this letter. A re-inspection of your property will be
carried out shortly after this date to ensure that the above matter has been addressed.

Please contact me via phone or email if you have any questions, are unable to locate the
alleged graffiti on your property, or if the graffiti has already been removed.

We thank you in advance for your voluntary compliance.

Yours truly,

G Wttosy”

Jennifer Holloway, Property Use Inspector
jennifer.holloway@vancouver.ca
(604) 673-8401

Enclosure

City of Vancouver

453 West 12th Avenue

Vancouver, British Columbia, Canada V5Y 1V4
vancouver.ca
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REGISTERED AND REGULAR MAIL

October 22, 2020 Contact Person:
CF-2020-013262 Mike Elliston
Property Use Inspector
REGAL EIGHTY MANAGEMENT CORP 604-871-6968
s.22(1) mike.elliston@vancouver.ca
ORDER

RE: 1046 GRANVILLE STREET — REGAL HOTEL

A Property Use Inspector attended the above-cited property on October 1, 2020 and
reported that they observed violations that are in contravention of Section 16.1(1), Section
21.10(b)(d)(f), Section 21.18(a), and Section 23.1 of Standards of Maintenance By-law No.
5462 (the By-law).

The following violations were reported:
Rooms:

1.5-22(1) Seiling is damaged (Violation of Section 21.10(d));

oom number is missing on the door (Violation of Section 21.18(a));
Sink is broken (Violation of Section 21.10(f));

nfested with pests — mice (Violation of Section 21.10(b));

Sink taps are leaking (Violation of Section 21.10(f));

nfested with pests — mice (Violation of Section 21.10(b));

Window pane is broken (Violation of Section 21.10(d));

Drywall on walls and ceiling are damaged (Violation of Section 21.10(d));
Sink taps are leaking (Violation of Section 21.10(f));

Door handset is not working (Violation of Section 21.10(d));

nfested with pests — roaches (Violation of Section 21.10(b));

Sink pipe is leaking (Violation of Section 16.1(1));

- = = =2 0 ©®© N O 0 & DN

Room number is missing on the door (Violation of Section 21.18(a));
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s.22(1)

14 A second lockset has been installed on the door (Violation of Section 23.1);
15. Infested with pests — bedbugs (Violation of Section 21.10(b));

16. Sink tap is missing (Violation of Section 21.10(f));

17. Door handset is missing (Violation of Section 21.10(d));

18. Infested with pests — roaches (Violation of Section 21.10(b));

19. Infested with pests — mice (Violation of Section 21.10(b));

20. Sink is plugged (Violation of Section 21.10(f)); and

Common Area:

21. 3" Floor Hallway (at room 351) — Pipe is leaking at the ceiling (Violations of Section 16.1(1)).

Section 16.1(1), Section 21.10(b)(d)(f), Section 21.18(a), and Section 23.1 of the By-law
state:

16. PLUMBING AND PLUMBING FIXTURES

16.1 (1) All plumbing, including plumbing fixtures, drains, vents, waterpipes, water
closets and connecting lines to the water and sewer systems, shall be
maintained in good working order and repair, free from leaks or other
defects and protected from freezing.

21. MAINTENANCE STANDARDS FOR LODGING HOUSES

21.10 Every lodging house owner shall at all times keep or maintain the lodging
house:
(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;
(b) free of pests, including insects and rodents;
(c) fixtures and appliances in good working order and repair;
(d) floors, stairs, doors, walls and windows in good working order and
repair;
(e) heating system in good working order and repair; and
(f) sinks, toilets and bathing fixtures in good working order and repair.

21.18 Every lodging house operator shall:
(a) identify all accommodation by number or letter, or combination of both,
posted on the entrance to the unit,
(b) have available at all times in a conspicuous place in the lodging house a
printed copy of this By-law, together with the name, address and telephone
number of the Lodging House Operator, and where applicable, a copy of
the Operator's Permit,
(c) maintain a duplicate rental receipt book which shall be available to the
inspecting authority at all reasonable times,
(d) provide sufficient maintenance staff to perform room cleaning as well as
cleaning of all common use areas, as often as required to keep in a clean
condition.
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23. ENFORCEMENT AND PENALTIES

23.1 The City Building Inspector, and anyone authorized by the City Building
Inspector, may enter any premises at any reasonable time for the purpose of
determining whether or not such premises comply with the provisions of this
By-law.

Therefore, in accordance with Section 23.2 of the By-law, you are ordered to correct the
above-noted violations (items #1 thru #21) within 60 days of the date of this order.

Please be advised that failure to comply with this order will result in the matter being referred to
the City Prosecutor with a request to approve charges against you under the applicable By-
law(s). If charges are subsequently laid you will be required to attend Provincial Court and will
face liability upon conviction to a fine of not less than $500.00 for each day that the offence
continues.

The imposition of fines by the Court will not absolve you from the requirement to comply with the
By-law(s).

If you are selling your property you should disclose the contents of this order to the prospective
purchaser and their representatives.

For questions or concerns please contact Mike Elliston, Property Use Inspector, at 604-871-
6968 or via email at mike.elliston@vancouver.ca.

Yours truly, Yours truly,
P. Ryan, M. Sc., P. Eng. Kathryn Holm, M. Sc., P. Eng.
Chief Building Official Chief Licence Inspector and

Director of Licences and Inspections

Copy: REGAL HOTEL
C/O MICHELLE MAJEDI
1046 GRANVILLE ST
VANCOUVER BC V6Z 1L5

Regal Eight Management Corp
s5.22(1)
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Oct 22, 2020 Property Report Page: 1

Folio: 130-606-46-0000 Pid: 027-976-661
Civic: 1046 GRANVILLE ST Legal: LOT G BLOCK 83 PLAN BCP41644 DISTRICT LOT 541
Size: 50 120 WIDTH/DEPTH NWD GROUP 1.

Owner: REZG(ﬁL EIGHTY MANAGEMENT CORP
St

(BB1091445)
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From: Ryan, Pat (CBO)

To: Wona. Lynn; Holm, Kathryn

Subject: RE: 1046 Granville St - CF-2020-013262 - 60 Day SRA SofM Order
Date: Thursday, October 22, 2020 11:49:01 AM

Attachments: image001.png

Ok to sign

Pat

From: Wong, Lynn

Sent: Thursday, October 22, 2020 10:21 AM

To: Ryan, Pat (CBO); Holm, Kathryn

Subject: 1046 Granville St - CF-2020-013262 - 60 Day SRA SofM Order

Hi Pat and Kathryn,

Please see attached Order for your review.
Please let me know if you have any changes or if | can insert your e-signature.

Thanks!

Lynn Wong | Clerk, Bylaw Compliance and Administration
Development, Buildings and Licensing | City of Vancouver
lynn.wong@yvancouver.ca

604-829-9721
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From: Holm, Kathryn

To: Wong. Lynn; Ryan, Pat (CBO)

Subject: RE: 1046 Granville St - CF-2020-013262 - 60 Day SRA SofM Order
Date: Thursday, October 22, 2020 10:58:50 AM

Attachments: image001.png

Ok to sign by me.
Thanks,
Kathryn

From: Wong, Lynn

Sent: Thursday, October 22, 2020 10:21 AM

To: Ryan, Pat (CBO) <patrick.ryan@vancouver.ca>; Holm, Kathryn <Kathryn.Holm@vancouver.ca>
Subject: 1046 Granville St - CF-2020-013262 - 60 Day SRA SofM Order

Hi Pat and Kathryn,

Please see attached Order for your review.
Please let me know if you have any changes or if | can insert your e-signature.

Thanks!

Lynn Wong | Clerk, Bylaw Compliance and Administration
Development, Buildings and Licensing | City of Vancouver
lynn.wong@vancouver.ca

604-829-9721
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From: Wong. Lynn

To: "angelitasola52@gmail.com"

Subject: 1046 Granville St - Regal Hotel - 60 Day SofM Order dated October 22, 2020
Date: Monday, October 26, 2020 8:23:00 AM

Attachments: image001.png

1046 Granville St - Regal Hotel - 60 Day SofM Order.pdf

Please see attached 60 Day SofM Order dated October 22, 2020 in regards to 1046 Granville St —
Regal Hotel.

Should you have any questions, please contact Mike Elliston at 604-871-6968 or via email at

mike.elliston@vancouver.ca.

Regards,

Lynn Wong | Clerk, Bylaw Compliance and Administration
Development, Buildings and Licensing | City of Vancouver
lynn.wong@vancouver.ca

604-829-9721

City of Vancouver - FOI 2021-064 - Page 246 of 326












Violation Number:
VI-2020-05310

Violation Date:
Oct 01, 2020

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
s.22(1) Sink plugged

Standards of Maintenance By-law 5462 - Sec 21.10(f):

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

c¢) fixtures and appliances in good working order and repair;

d) floors, stairs, doors, walls and windows in good working order and repair;
e) heating system in good working order and repair; and

f) sinks, toilets and bathing fixtures in good working order and repair.

(
(
(
(

Violation Instructions:

Violation Number:
VI-2020-05314

Violation Date:
Oct 01, 2020

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
s.22(1) Sink tap missing

Standards of Maintenance By-law 5462 - Sec 21.10(f):

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

c) fixtures and appliances in good working order and repair;

d) floors, stairs, doors, walls and windows in good working order and repair;
e) heating system in good working order and repair; and

f) sinks, toilets and bathing fixtures in good working order and repair.

Py

Violation Instructions:

Violation Number:
V1-2020-05322

Violation Date:
Oct 01, 2020

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
s.22(1) Sink - taps leaking

Standards of Maintenance By-law 5462 - Sec 21.10(f):

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

c) fixtures and appliances in good working order and repair;

d) floors, stairs, doors, walls and windows in good working order and repair;
e) heating system in good working order and repair; and

f) sinks, toilets and bathing fixtures in good working order and repair.

(
(
(
(

Violation Instructions:

City of Vancouver - FOI 2021-064 - Page 250 of 326




Violation Number:
VI-2020-05326

Violation Date:
Oct 01, 2020

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
s.22(1) Sink - taps leaking

Standards of Maintenance By-law 5462 - Sec 21.10(f):

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

c¢) fixtures and appliances in good working order and repair;

d) floors, stairs, doors, walls and windows in good working order and repair;
e) heating system in good working order and repair; and

f) sinks, toilets and bathing fixtures in good working order and repair.

(
(
(
(

Violation Instructions:

Violation Number:
VI-2020-05327

Violation Date:
Oct 01, 2020

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
s.22(1) Sink - broken

Standards of Maintenance By-law 5462 - Sec 21.10(f):

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

c) fixtures and appliances in good working order and repair;

d) floors, stairs, doors, walls and windows in good working order and repair;
e) heating system in good working order and repair; and

f) sinks, toilets and bathing fixtures in good working order and repair.

Py

Violation Instructions:

Violation Number:
VI-2020-05313

Violation Date:
Oct 01, 2020

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
s.22(1) Door - handset missing

Standards of Maintenance By-law 5462 - Sec 21.10(d):

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

c) fixtures and appliances in good working order and repair;

d) floors, stairs, doors, walls and windows in good working order and repair;
e) heating system in good working order and repair; and

f) sinks, toilets and bathing fixtures in good working order and repair.

(
(
(
(

Violation Instructions:
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Violation Number:
VI-2020-05317

Violation Date:
Oct 01, 2020

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
3 Floor Hallway @Room 351 - Plumbing - pipe leak at ceiling

Standards of Maintenance By-law 5462 Section 16.1(1):

(1) All plumbing, including plumbing fixtures, drains, vents, waterpipes,
water closets and connecting lines to the water and sewer systems, shall be
maintained in good working order and repair, free from leaks or other
defects and protected from freezing.

(2) Every hand basin and bathtub, shower and sink shall have an adequate
supply of hot and cold running water and every water closet shall have - 9 -
an adequate supply of running water. Hot water shall be supplied at a
minimum temperature of 120?F (49?C) and a maximum of 140?F (607C).

(3) Every room containing a toilet shall have a hand basin located in the
room, or in an immediately adjoining room.

(4) All bathing units shall be fully enclosed so as to provide privacy for an
occupant.

(5) Rooms containing sanitary facilities shall be maintained in a clean and
sanitary condition and provided with a smooth surface reasonably impervious
to water or chipping or cracking on the walls and ceilings.

(6) Where an existing plumbing system appears to be in good repair, special
attention shall be given to:

(a) prevention of cross-connections between potable water supply and
washing machine drains, hot water heating lines and any other non-potable
water uses.

(b) removal of unused grease traps,

(c) cleaning out of sumps, and providing backwater valves,
(d) providing cleanouts to all drains,

(e) cleaning out all waste traps,

(f) replacing damaged waste arms,

(g) extending all plumbing drain vents to the exterior, and

(h) capping off all unused pipes and drains that may create a health
hazard.

Violation Instructions:

Violation Number:
VI-2020-05320

Violation Date:
Oct 01, 2020

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
s.22(1)

Door - handset not working

Standards of Maintenance By-law 5462 - Sec 21.10(d):

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.

Violation Instructions:
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Violation Number:
V1-2020-05324

Violation Date:
Oct 01, 2020

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
s.22(1) Window pane broken

Standards of Maintenance By-law 5462 - Sec 21.10(d):

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

c) fixtures and appliances in good working order and repair;

d) floors, stairs, doors, walls and windows in good working order and repair;
e) heating system in good working order and repair; and

f) sinks, toilets and bathing fixtures in good working order and repair.

(
(
(
(

Violation Instructions:

Violation Number:
VI-2020-05330

Violation Date:
Oct 01, 2020

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
s.22(1) Ceiling - damaged

Standards of Maintenance By-law 5462 - Sec 21.10(d):

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

c) fixtures and appliances in good working order and repair;

d) floors, stairs, doors, walls and windows in good working order and repair;
e) heating system in good working order and repair; and

f) sinks, toilets and bathing fixtures in good working order and repair.

Py

Violation Instructions:

Violation Number:
V1-2020-05312

Violation Date:
Oct 01, 2020

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
s.22(1) Pests - mice

Standards of Maintenance By-law 5462 - Sec 21.10(b):

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

c) fixtures and appliances in good working order and repair;

d) floors, stairs, doors, walls and windows in good working order and repair;
e) heating system in good working order and repair; and

f) sinks, toilets and bathing fixtures in good working order and repair.

(
(
(
(

Violation Instructions:
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Violation Number:
VI-2020-05311

Violation Date:
Oct 01, 2020

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
s.22(1) Pests - roaches

Standards of Maintenance By-law 5462 - Sec 21.10(b):

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

c¢) fixtures and appliances in good working order and repair;

d) floors, stairs, doors, walls and windows in good working order and repair;
e) heating system in good working order and repair; and

f) sinks, toilets and bathing fixtures in good working order and repair.

(
(
(
(

Violation Instructions:

Violation Number:
VI-2020-05315

Violation Date:
Oct 01, 2020

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
s.22(1) Pests - bedbugs

Standards of Maintenance By-law 5462 - Sec 21.10(b):

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

c) fixtures and appliances in good working order and repair;

d) floors, stairs, doors, walls and windows in good working order and repair;
e) heating system in good working order and repair; and

f) sinks, toilets and bathing fixtures in good working order and repair.

Py

Violation Instructions:

Violation Number:
V1-2020-05321

Violation Date:
Oct 01, 2020

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
s.22(1) Pests - roaches

Standards of Maintenance By-law 5462 - Sec 21.10(b):

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

c) fixtures and appliances in good working order and repair;

d) floors, stairs, doors, walls and windows in good working order and repair;
e) heating system in good working order and repair; and

f) sinks, toilets and bathing fixtures in good working order and repair.

(
(
(
(

Violation Instructions:
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Violation Number:
VI-2020-05325

Violation Date:
Oct 01, 2020

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
s.22(1) Pests - mice

Standards of Maintenance By-law 5462 - Sec 21.10(b):

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

c¢) fixtures and appliances in good working order and repair;

d) floors, stairs, doors, walls and windows in good working order and repair;
e) heating system in good working order and repair; and

f) sinks, toilets and bathing fixtures in good working order and repair.

(
(
(
(

Violation Instructions:

Violation Number:
VI-2020-05328

Violation Date:
Oct 01, 2020

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
s.22(1) Pests - mice

Standards of Maintenance By-law 5462 - Sec 21.10(b):

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

c) fixtures and appliances in good working order and repair;

d) floors, stairs, doors, walls and windows in good working order and repair;
e) heating system in good working order and repair; and

f) sinks, toilets and bathing fixtures in good working order and repair.

Py

Violation Instructions:

Violation Number:
VI-2020-05323

Violation Date:
Oct 01, 2020

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
s.22(1) Walls and ceiling - damaged drywall

Standards of Maintenance By-law 5462 - Sec 21.10(d):

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

c) fixtures and appliances in good working order and repair;

d) floors, stairs, doors, walls and windows in good working order and repair;
e) heating system in good working order and repair; and

f) sinks, toilets and bathing fixtures in good working order and repair.

(
(
(
(

Violation Instructions:
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Violation Number: Violation:

VI-2020-05316 s.22(1) Sink Plumbing - pipe leak

Violation Date: Standards of Maintenance By-law 5462 Section 16.1(1):

Oct 01, 2020 (1) All plumbing, including plumbing fixtures, drains, vents, waterpipes,
water closets and connecting lines to the water and sewer systems, shall be

Violation Type: maintained in good working order and repair, free from leaks or other

Standards of defects and protected from freezing.

Maintenance By-Law No. | (2) Every hand basin and bathtub, shower and sink shall have an adequate

5462 supply of hot and cold running water and every water closet shall have - 9 -
an adequate supply of running water. Hot water shall be supplied at a

Resolve By: minimum temperature of 1207F (49?C) and a maximum of 140?F (60?C).

(3) Every room containing a toilet shall have a hand basin located in the
room, or in an immediately adjoining room.

Violation Status: (4) AUl bathing units shall be fully enclosed so as to provide privacy for an
occupant.

(5) Rooms containing sanitary facilities shall be maintained in a clean and
sanitary condition and provided with a smooth surface reasonably impervious
to water or chipping or cracking on the walls and ceilings.

(6) Where an existing plumbing system appears to be in good repair, special
attention shall be given to:

(a) prevention of cross-connections between potable water supply and
washing machine drains, hot water heating lines and any other non-potable
water uses.

(b) removal of unused grease traps,

(c) cleaning out of sumps, and providing backwater valves,
(d) providing cleanouts to all drains,

(e) cleaning out all waste traps,

(f) replacing damaged waste arms,

(g) extending all plumbing drain vents to the exterior, and

(h) capping off all unused pipes and drains that may create a health
hazard.

Violation Instructions:
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Property Use Complaint
Case number: 101014569525 Case created: 2020-11-23, 03:42:00 PM Channel: WEB

Incident Location

Address: 1046 GRANVILLE ST, Vancouver, V6Z 1L5
Address2:

Location name:

Original Address: 1046 Granville St

Request Details

1. Type of concern (if multiple concerns, select primary and provide details in question 2):
ExteriorBuildingMaintenance

9. Phone number:*
s.22(1)

10. Please verify address of the property:*
1046 Granville street

Additional Details

PS Description: Hi, live in the regal hotel on Granville street, we have no heat for two days and nights, it's getting very cold.

PS#: 9143672

Contact Details

Name: No Name No Name (ps)

Address: ,

Address2:

Phone: Email: Anonymous@Anonymous.ca
Alt. Phone: Preferred contact method: Either

Case Notes

Photo
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Tenant Heat or Hot Water Complaint
Case number: 101014579590 Case created: 2020-11-26, 06:29:00 PM

Incident Location

Address: 1046 GRANVILLE ST, Vancouver, V6Z 1L5
Address2:

Location name:

Original Address:

Request Details

1. What is the nature of the concern?
No Heat

2. Has the landlord been advised of the issue?
Yes

2a. Provide details:

There has been no heat in this building for at least 5 days

3. How long has the problem existed?
5 days

4. Caller's daytime phone number:
s.22(1)

5. (Don't ask, just record - did caller indicate they want a call back?):
Yes

Additional Details

Contact Details

Name: s.22(1)

Address:

Address2:  8.22(1)

Phone: Email:

Alt. Phone: Preferred contact method: Either

Case Notes

Photo

- no picture -

Channel: Phone
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Tenant Heat or Hot Water Complaint

Case number: 101014704616

Incident Location

Address:
Address2:
Location name:
Original Address:

1046 GRANVILLE ST, Vancouver, V6Z 1L5

Request Details

1. What is the nature of the concern?
No Heat

2. Has the landlord been advised of the issue?
No

2a. Provide details:

Uknown if landlord was advised, complaint was submitted on a tell us online webform.

Case created: 2021-01-13,07:18:00 PM

Channel: Social Media

Details: We have no heat and it's

supposed to get down to 3 degrees tonight , and is much colder inside building.

3. How long has the problem existed?
Unknown

4. Caller's daytime phone number:
s.22(1)

5. (Don't ask, just record - did caller indicate they want a call back?):
Unknown

Additional Details

Contact Details

Name: No Name (ps), No Name
Address: ,

Address2:

Phone:

Alt. Phone:

Email: 5:22(1)

Case Notes

Photo

- no picture -

Preferred contact method:

Either
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requesttype

Discarded Needle
Pickup Request

Discarded Needle
Pickup Request

Discarded Needle
Pickup Request

CASEID

101013802827

101013808466

101014015193

StreetFrom StreetTo STREETNAME_1 STREETUNIT POSTALCODE LOCDETAILS Notes

1046

1046

1046

GRANVILLE ST

GRANVILLE ST

GRANVILLE ST

V6Z 1L5

V6Z 1L5

V6Z 1L5

1. Provide details about the needle(s):

On street at curbside
2. Provide number of needles:

app version: 2.31 1
orginal address: 1046 3. Your name:
Granville St alias: s.22(1)

1046 GRANVILLE ST 4. Phone number:
full: 1046 GRANVILLE ~ S.22(1)
ST, VANCOUVER, BC

1. Provide details about the needle(s):

Beside dumpster in alley

2. Provide number of needles:
app version: 2.31 3
orginal address: 1040 3. Your name:
Granville St alias: s.22(1)
1040 GRANVILLE ST 4. Phone number:
full: 1046 GRANVILLE 3_22(1)
ST, VANCOUVER, BC

1. Provide details about the needle(s):

In laneway
2. Provide number of needles:
3
3. Your name:
s.22(1)
app version: 2.31 4. Phone number:

orginal address: 1046 & _ 22(1)

Granville St

AddionalDetails

PS#: 7520005<p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrflhK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="alt="mapurl' width='300"
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
7520005'>http://www.publicstuff.com/request/vi

ew/7520005</a><p/>
PS#: 7532597<p/>Click images below to

expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_596b20617e08d62c93110bdd85e8ad
a8'><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_596b20617e08d62c93110bdd85e8ada
8' alt="imageurl' width='300"
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278698%2C-
123.123519&size=600x300&key=AlzaSyDchlJ_DV
w7N-
5SscsAxDhrflhK1UYvXic&signature=HEDdtKYfmn
9VjGDVQiYuqSEYuKA="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278698%2C-
123.123519&size=600x300&key=AlzaSyDchlJ_DV
w7N-
5SscsAxDhrf1hK1UYvXic&signature=HEDdtKYfmn
9VjGDVQiYuqgSEYuKA="alt="mapurl" width="300"
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
7532597'>http://www.publicstuff.com/request/vi

ew/7532597</a><p/>
PS#: 796894 1<p/>Click images below to

expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_cde75b16¢3594c3fc8035c8da3e3431a
'><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_cde75b16¢c3594c3fc8035c8da3e3431a’
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrflhK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchl)_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLI5nrTXe
mOekvIL7r1QMcz_Q="alt="mapurl' width='300"
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
7968941'>http://www.publicstuff.com/request/vi
ew/7968941</a><p/>

CONTACTNAME

No Name No Name (ps)

Downtown Ambassadors

No Name No Name (ps)

PHONENUM

6046894357

numcall DATECREATED

1

1

1

closeddate Preferred_Queue

2/22/2020 16:13  2/22/2020 16:14 ACCS - Drug Policy

2/25/2020 11:00 2/25/2020 11:04 ACCS - Drug Policy

5/19/2020 14:00 5/19/2020 14:04 ACCS - Drug Policy

EventNotes

Agent Created Case:

Public Stuff request id: PSID7520005

Agent Finished: Case Closed.

Closed date : 2020-02-22 16:13:37 5

277 Directed to PHS Mobile Needle Exchange
Auto case closed from Mapping Application.
PSID7520005

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-02-22 16:14:45.633

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Agent Created Case:

Public Stuff request id: PSID7532597

Agent Finished: Case Closed.

Closed date : 2020-02-25 11:00:05.18

277 Directed to PHS Mobile Needle Exchange
Auto case closed from Mapping Application.
PSID7532597

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-02-25 11:04:48 29

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Agent Created Case:

Public Stuff request id: PSID7968941

Agent Finished: Case Closed.

Closed date : 2020-05-19 14:00:56.703

277 Directed to PHS Mobile Needle Exchange
Auto case closed from Mapping Application.
PSID7968941

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-05-19 14:04:57.16

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case
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Discarded Needle
Pickup Request

Discarded Needle
Pickup Request

Discarded Needle
Pickup Request

Discarded Needle
Pickup Request

101014077840

101014090397

101014096086

101014103648

1046

1046

1046

1046

GRANVILLE ST

GRANVILLE ST

GRANVILLE ST

GRANVILLE ST

V6Z 1L5

V6Z 1L5

V6Z 1L5

V6Z 1L5

app version: 2.31
orginal address: 1046
Granville St

app version: 2.31
orginal address: 1046
Granville St

app version: 2.31
orginal address: 1046
Granville St

app version: 2.31
orginal address: 1046
Granville St alias:
1046 GRANVILLE ST
full: 1046 GRANVILLE
ST, VANCOUVER, BC

[

. Provide details about the needle(s):

A few needles outside the regal hotel entrance.

N

. Provide number of needles:
3

. Your name:

s.22(1)

4. Phone number:

s.22(1)

w

[

. Provide details about the needle(s):

1x sharp on sidewalk in front of Regal, 1x at base of tree

N

. Provide number of needles:
2

Your name:

s.22(1)

4. Phone number:

s.22(1)

w

[

. Provide details about the needle(s):
In garbage on ground in laneway

. Provide number of needles:
3

. Your name:
s.22(1)

4. Phone number:

s.22(1)

N

w

1. Provide details about the needle(s):

1 needle in the alley Behind 1046 Granville in front of little storage door

2. Provide number of needles:
1
3. Your name:
5.22(1)
4. Phone number:

s.22(1)

PS#: 8109482<p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrflhK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="alt="mapurl' width='300'
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
8109482'>http://www.publicstuff.com/request/vi
ew/8109482</a><p/>

PS#: 8134343<p/>Click images below to
expand<p/><a

href='http://maps.googleapis com/maps/api/stati
cmap?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="alt="mapurl' width='300"
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
8134343'>http://www.publicstuff.com/request/vi
ew/8134343</a><p/>

PS#: 8150715<p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="alt="mapurl' width='300'
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
8150715'>http://www.publicstuff.com/request/vi
ew/8150715</a><p/>

PS#: 8167541<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_82d3b5b51230e68fd7d4f165ffb9dd7
9'><img

src="https://d17aqltn7cihbm cloudfront.net/uplo
ads/large_82d3b5b51230e68fd7d4f165ffb9dd79"
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrflhK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="alt="mapurl' width='300'
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
8167541'>http://www.publicstuff.com/request/vi
ew/8167541</a><p/>

Downtown Ambassadors

No Name No Name (ps)

No Name No Name (ps)

Downtown Ambassadors

6046894357

6046894357

1

1

1

1

6/9/2020 15:20

6/9/2020 15:24 ACCS - Drug Policy

6/13/202020:25 6/13/2020 20:29 ACCS - Drug Policy

6/16/20209:59  6/16/2020 10:04 ACCS - Drug Policy

6/18/2020 9:48

6/18/2020 9:49 ACCS - Drug Policy

Agent Created Case:

Public Stuff request id: PSID8109482

Agent Finished: Case Closed.

Closed date : 2020-06-09 15:20:15 023

Z7Z Directed to PHS Mobile Needle Exchange
Auto case closed from Mapping Application.
PSID8109482

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-06-09 15:24:50.677

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Agent Created Case:

Public Stuff request id: PSID8134343

Agent Finished: Case Closed.

Closed date : 2020-06-13 20:25:42 36

277 Directed to PHS Mobile Needle Exchange
Auto case closed from Mapping Application.
PSID8134343

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-06-13 20:29:44.707

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Agent Created Case:

Public Stuff request id: PSID8150715

Agent Finished: Case Closed.

Closed date : 2020-06-16 09:59:40 853

Z7Z Directed to PHS Mobile Needle Exchange
Auto case closed from Mapping Application.
PSID8150715

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-06-16 10:04:49 223

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Agent Created Case:

Public Stuff request id: PSID8167541

Agent Finished: Case Closed.

Closed date : 2020-06-18 09:49:00.717

Z7Z Directed to PHS Mobile Needle Exchange
Auto case closed from Mapping Application.
PSID8167541

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-06-18 09:49:48.467

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case
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Discarded Needle
Pickup Request

Discarded Needle
Pickup Request

Discarded Needle
Pickup Request

101014221045

101014237267

101014277830

1046

1046

1046

GRANVILLE ST

GRANVILLE ST

GRANVILLE ST

V6Z 1L5

V6Z 1L5

V6Z 1L5

1. Provide details about the needle(s):

8.22(1) t?s the first time | saw a needle
right in the middle of the Granville ?entertainment strip?. Do you remember when the
city still tried? Good old times.

2. Provide number of needles:
app version: 2.31 1
orginal address: 1046 3. Your name:
Granville St alias: S.22(1)
1046 GRANVILLE ST 4. Phone number:
full: 1046 GRANVILLE ~ S.22(1)
ST, VANCOUVER, BC

[

. Provide details about the needle(s):
50 plus needles located behind 1046 Granville
. Provide number of needles:
app version: 2.31 5+
orginal address: 1046 3. Your name:
Granville St alias: s.22(1)
1046 GRANVILLE ST 4. Phone number:
full: 1046 GRANVILLE  S.22(1)
ST, VANCOUVER, BC

N

1. Provide details about the needle(s):
One needle in alley behind 1046 Granville under yellow box
2. Provide number of needles:
app version: 2.31 1
orginal address: 1046 3. Your name:
Granville St alias: 5.22(1)
1046 GRANVILLE ST 4. Phone number:
full: 1046 GRANVILLE 5_22(1)
ST, VANCOUVER, BC

PS#: 8439248<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_c23efb18fc82e5f6ad70f6de730d66f9"
><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_c23efb18fc82e5f6ad70f6de730d66f9"
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href='http://maps.googleapis com/maps/api/stati
cmap?markers=49.278661%2C-
123.1234&size=600x300&key=AlzaSyDchlJ_DVw7
N-
5SscsAxDhrf1hK1UYvXic&signature=YALRI6FPoONH
xoV9-sqcPgilbLsM="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278661%2C-
123.1234&size=600x3008&key=AlzaSyDchll_DVw7
N-
5SscsAxDhrf1hK1UYvXic&signature=YALRI6FPoONH
x0V9-sqcPgilbLsM="alt="mapurl' width="300"
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
8439248'>http://www.publicstuff.com/request/vi
ew/8439248</a><p/>

PS#: 8471321<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_4dc7ca818f19b7b2a49df8f5ccf38fh3'
><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_4dc7ca818f19b7b2a49df8f5ccf38fb3'
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchl)_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ)_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLI5SnrTXe
mOekvIL7r1QMcz_Q="alt="mapurl' width='300"
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
8471321'>http://www.publicstuff.com/request/vi
ew/8471321</a><p/>

PS#: 8569961<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_ef6e9597b17176b3af37aecbfcabfc23'
><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_ef6e9597b17176b3af37aecbfcabfc23'
alt="imageur!' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLI5SnrTXe
mOekvIL7r1QMcz_Q="alt="mapurl' width='300"
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
8569961 '>http://www.publicstuff.com/request/vi
ew/8569961</a><p/>

No Name No Name (ps)

Downtown Ambassadors

Downtown Ambassadors

6046894357

6046894357

1

1

1

7/28/2020 6:53  7/28/2020 6:54 ACCS - Drug Policy

8/2/2020 11:06

8/10/2020 6:14 ACCS - Drug Policy

8/17/20209:59 8/17/2020 10:05 ACCS - Drug Policy

Agent Created Case:

Public Stuff request id: PSID8439248

Agent Finished: Case Closed.

Closed date : 2020-07-28 06:54:00 087

277 Directed to PHS Mobile Needle Exchange
Auto case closed from Mapping Application.
PSID8439248

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-07-28 06:54:54.647

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Agent Created Case:

Public Stuff request id: PSID8471321

Agent Finished: Case Closed.

Closed date : 2020-08-02 11:06:12.71

277 Directed to PHS Mobile Needle Exchange
Auto case closed from Mapping Application.
PSID8471321

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-08-10 06:09:44 587

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-08-10 06:14:44.74

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Agent Created Case:

Public Stuff request id: PSID8569961

Agent Finished: Case Closed.

Closed date : 2020-08-17 09:59:49.747

277 Directed to PHS Mobile Needle Exchange
Auto case closed from Mapping Application.
PSID8569961

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-08-17 10:05:05.63

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case
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Discarded Needle
Pickup Request

Discarded Needle
Pickup Request

Commercial Waste
Container Request

101014341881

101014610197

101011310934

1046

1046

1046

GRANVILLE ST

GRANVILLE ST

GRANVILLE ST

V6Z 1L5

V6Z 1L5

V6Z 1L5

1. Provide details about the needle(s):
At base of tree in sidewalk outside of Regal
2. Provide number of needles:
app version: 2.31 1
orginal address: 1046 3. Your name:
Granville St alias: 522(1)
1046 GRANVILLE ST 4. Phone number:
full: 1046 GRANVILLE S, 22(1)
ST, VANCOUVER, BC

1. Provide details about the needle(s):
1046 Granville east side of steeet
2. Provide number of needles:

app version: 2.31 1
orginal address: 1046 3. Your name:
Granville St alias: s.2

1046 GRANVILLE ST 4. Phone number:

full: 1046 GRANVILLE 5_22(1)
ST, VANCOUVER, BC

3. Container type:
Unknown

4. Name on dumpster:
app version: 2.31 Maple Leaf
orginal address: 1046 5. Provide container number (if available):
Granville St alias: 31761
1046 GRANVILLE ST 6. (Don't ask just record - Did caller indicate they want a call back?)
full: 1046 GRANVILLE No
ST, VANCOUVER, BC

PS#: 8709872<p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrflhK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="alt="mapurl' width='300'
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
8709872'>http://www.publicstuff.com/request/vi
ew/8709872</a><p/>

PS#: 9192744<p/>Click images below to
expand<p/><a
href="https://d17aqgltn7cihbm.cloudfront.net/upl
oads/large_4dafc4785f39d49139fadf25¢c39d3bof'
><img

src="https://d17aqltn7cihbm cloudfront.net/uplo
ads/large_4dafc4785f39d49139fadf25¢39d3b9f'
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrflhK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrflhK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q='alt="mapurl' width='300'
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
9192744'>http://www.publicstuff.com/request/vi
ew/9192744</a><p/>

PS#: 4246660<p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.2787149%2C-
123.1235527&size=600x3008&key=AlzaSyDfghN3B
7_h2dKLxBu58vZzVd5yVPcyazU'><img
src="http://maps googleapis.com/maps/api/static
map?markers=49.2787149%2C-
123.1235527&size=600x3008&key=AlzaSyDfghN3B
7_h2dKLxBu58vZzVd5yVPcyazU' alt="mapurl'
width='300" height='300"></a><p/><a
href="http://www.publicstuff.com/request/view/
4246660'>http://www.publicstuff.com/request/vi
ew/4246660</a><p/>

No Name No Name (ps)

No Name No Name (ps)

Directions Youth Services

1

1

1

9/8/2020 18:21

12/8/2020 16:28

5/25/2018 14:01

9/8/2020 18:29 ACCS - Drug Policy

12/8/2020 16:30 ACCS - Drug Policy

Eng_Solid Waste
5/25/2018 14:46 Management

Agent Created Case:

Public Stuff request id: PSID8709872

Agent Finished: Case Closed.

Closed date : 2020-09-08 18:21:48 837

ZZZ Directed to PHS Mobile Needle Exchange
Auto case closed from Mapping Application.
PSID8709872

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-09-08 18:24:41 583

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-09-08 18:29:42.407

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Agent Created Case:

Public Stuff request id: PSID9192744

Agent Finished: Case Closed.

Closed date : 2020-12-08 16:28:05 08

Z7Z Directed to PHS Mobile Needle Exchange
Auto case closed from Mapping Application.
PSID9192744

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-12-08 16:30:03 833

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Public Stuff request id: PSID4246660

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1292584 created /
updated at Friday, May 25, 2018 2:03:04 PM
Hansen Change in Comments: Comments: . Added
on 25/05/2018 2:40:06 PM.

Insufficient or Invalid Information Provided: 34 -
Insufficient or Invalid Info. . Resolved on
25/05/2018 2:39:00 PM.

Agent Finished: Case Closed.

Closed date : 2018-05-25 14:40:30.63
Insufficient or Invalid Information Provided

34 - Insufficient or Invalid Info. . Resolved on
25/05/2018 2:39:00 PM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2018-05-25 14:44:42 337

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Case Reopened: Temporary re-open to 'Add
Event' OR 'Move to other Queue'

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1292584 created /
updated at Friday, May 25, 2018 2:46:49 PM
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Commercial Waste
Container Request

Commercial Waste
Container Request

Commercial Waste
Container Request

101012079819

101012362501

101013268455

1046

1046

1046

GRANVILLE ST

GRANVILLE ST

GRANVILLE ST

V6Z 1L5

V6Z 1L5

V6Z 1L5

3. Container type:

Unknown
4. Name on dumpster:
app version: 2.31 Other
orginal address: 1046 5. Provide container number (if available):
Granville St alias: 31761

1046 GRANVILLE ST 6. (Don't ask just record - Did caller indicate they want a call back?)
full: 1046 GRANVILLE No
ST, VANCOUVER, BC

3. Container type:
Unknown

4. Name on dumpster:
app version: 2.31 Maple Leaf
orginal address: 1046 5. Provide container number (if available):
Granville St alias: 31761
1046 GRANVILLE ST 6. (Don't ask just record - Did caller indicate they want a call back?)
full: 1046 GRANVILLE No
ST, VANCOUVER, BC

3. Container type:
Unknown

4. Name on dumpster:
app version: 2.31 Maple Leaf
orginal address: 1046 5. Provide container number (if available):
Granville St alias: #31760
1046 GRANVILLE ST 6. (Don't ask just record - Did caller indicate they want a call back?)
full: 1046 GRANVILLE No
ST, VANCOUVER, BC

PS Description: MDL bin. four garbage bags
stacked on top of bin.<p/>PS#: 5161721<p/>Click
images below to expand<p/><a
href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.2787149%2C-
123.1235527&size=600x300&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=res2g50SHp
MwQbzuoDvCIvO4uFY="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.2787149%2C-
123.1235527&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrflhK1UYvXic&signature=res2g50SHp
MwQbzuoDvClv04uFY="alt="mapurl' width='300"
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
5161721'>http://www.publicstuff.com/request/vi
ew/5161721</a><p/>

PS#: 5445221<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_eb7787696f2c6db73c0d16aallfb35a
5'><img

src="https://d17agltn7cihbm cloudfront.net/uplo
ads/large_eb7787696f2c6db73c0d16aallfb35a5"
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="alt="mapurl' width='300"
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
5445221'>http://www.publicstuff.com/request/vi
ew/5445221</a><p/>

PS#: 6668075<p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchl)_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="alt="mapurl' width='300"
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
6668075'>http://www.publicstuff.com/request/vi
ew/6668075</a><p/>

Directions Youth Services

s.22(1)

Directions Youth Services

1

1

1

11/5/2018 14:07

1/12/2019 11:02

8/26/2019 17:09

Eng_Solid Waste
11/6/2018 12:30 Management

Eng_Solid Waste
Management

Eng_Solid Waste
8/30/2019 8:14 Management

Public Stuff request id: PSID5161721

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1369933 created /
updated at Monday, November 05, 2018 2:08:03
PM

Hansen Service Request has been reviewed: Case
reviewed on 06/11/2018 8:47:41 AM.

Hansen Change in Comments: Comments: no
problem. Added on 06/11/2018 12:28:56 PM.
Service Provided: 10 - Service Provided. . Resolved
on 06/11/2018 12:28 00 PM.

Agent Finished: Case Closed.

Closed date : 2018-11-06 12:29:12 943

Service Provided

10 - Service Provided. . Resolved on 06/11/2018
12:28:00 PM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2018-11-06 12:29:52 04

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Case Reopened: Temporary re-open to 'Add
Event' OR 'Move to other Queue'
Hansen Service Case Created / Updated: Hansen

Agent Created Case:

Public Stuff request id: PSID5445221

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1397397 created /
updated at Saturday, January 12, 2019 11:02:59
AM

Hansen Service Request has been reviewed: Case
reviewed on 14/01/2019 7:22:46 AM.

Public Stuff request id: PSID6668075

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1501936 created /
updated at Monday, August 26, 2019 5:09:36 PM
Hansen Service Request has been reviewed: Case
reviewed on 27/08/2019 8:02:00 AM.

Attended by Inspector: 43 - Attended by
Inspector. . Resolved on 30/08/2019 8:08:22 AM.
Attended by Inspector: 43 - Attended by
Inspector. . Resolved on 30/08/2019 8:08:03 AM.
Agent Finished: Case Closed.

Closed date : 2019-08-30 08:08:40 927

Attended by Inspector

43 - Attended by Inspector. . Resolved on
30/08/2019 8:08:22 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2019-08-30 08:10:02.687

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Case Reopened: Temporary re-open to 'Add
Event' OR 'Move to other Queue'

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1501936 created /
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Commercial Waste
Container Request

Commercial Waste
Container Request

Commercial Waste
Container Request

101013808444

101014023680

101014222880

1046

1046

1046

GRANVILLE ST

GRANVILLE ST

GRANVILLE ST

V6Z 1L5

V6Z 1L5

V6Z 1L5

1. Issue with dumpster:

Litter around dumpster

3. Container type:

Unknown

app version: 2.31 4. Name on dumpster:
orginal address: 1046  Super Save Disposal
Granville St alias: 5. Provide container number (if available):
1046 GRANVILLE ST 6. (Don't ask just record - Did caller indicate they want a call back?)
full: 1046 GRANVILLE No
ST, VANCOUVER, BC

1. Issue with dumpster:
Litter around dumpster
3. Container type:
Unknown
4. Name on dumpster:
Maple Leaf
5. Provide container number (if available):
31812
app version: 2.31 6. (Don't ask just record - Did caller indicate they want a call back?)
orginal address: 1046 No
Granville St

1. Issue with dumpster:

Unlocked or broken lock

3. Container type:

Unknown

4. Name on dumpster:
app version: 2.31 Maple Leaf
orginal address: 1046 5. Provide container number (if available):
Granville St alias: 31812
1046 GRANVILLE ST 6. (Don't ask just record - Did caller indicate they want a call back?)
full: 1046 GRANVILLE No
ST, VANCOUVER, BC

PS#: 7532569<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_596b20617e08d62c93110bdd85e8ad
a8'><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_596b20617e08d62c93110bdd85e8ada
8' alt="'imageurl' width='300"
height='300'></a><p/>Click images below to
expand<p/><a

href='http://maps.googleapis com/maps/api/stati
cmap?markers=49.278501%2C-
123.123217&size=600x300&key=AlzaSyDchlJ_DV
w7N-
5SscsAxDhrflhK1UYvXic&signature=J413wbxRi3R
dwDatN-C4ATX90cQ="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278501%2C-
123.123217&size=600x300&key=AlzaSyDchlJ_DV
w7N-
5SscsAxDhrf1hK1UYvXic&signature=J413wbxRi3R
dwDatN-C4ATX90cQ=" alt="mapurl' width='300"
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
7532569'>http://www.publicstuff.com/request/vi
ew/7532569</a><p/>

PS#: 7989859<p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="alt="mapurl' width='300"
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
7989859'>http://www.publicstuff.com/request/vi
ew/7989859</a><p/>

PS#: 8443681<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_69dff25847b386b4a083681e130fbdd
0'><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_69dff25847b386b4a083681e130fbdd0’
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchl)_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="alt="mapurl' width='300"
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
8443681'>http://www.publicstuff.com/request/vi
ew/8443681</a><p/>

Downtown Ambassadors

Directions Youth Services

Downtown Ambassadors

6046894357

6046894357

1

1

1

Eng_Solid Waste

2/25/2020 10:56 2/28/2020 17:09 Management

Eng_Solid Waste

5/22/20209:04  8/13/2020 8:29 Management

Eng_Solid Waste

7/28/2020 12:39  8/14/2020 15:56 Management

Public Stuff request id: PSID7532569

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1586475 created /
updated at Tuesday, February 25, 2020 10:56:57
AM

Hansen Service Request has been reviewed: Case
reviewed on 26/02/2020 7:10:00 AM.

Service Provided: 10 - Service Provided. . Resolved
on 28/02/2020 05:05 05 PM.

Agent Finished: Case Closed.

Closed date : 2020-02-28 17:05:49.11

Service Provided

10 - Service Provided. . Resolved on 28/02/2020
05:05:05 PM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-02-28 17:09:46 24

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Case Reopened: Temporary re-open to 'Add
Event' OR 'Move to other Queue'

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1586475 created /
updated at Friday, February 28, 2020 5 09:52 PM
Public Stuff request id: PSID7989859

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1620418 created /
updated at Friday, May 22, 2020 9:05:08 AM
Hansen Service Request has been reviewed: Case
reviewed on 22/05/2020 9:21:00 AM.

Service Provided: 10 - Service Provided. . Resolved
on 25/05/2020 11:26 00 AM.

Agent Finished: Case Closed.

Closed date : 2020-08-04 08:31:43 52

Service Provided

10 - Service Provided. . Resolved on 25/05/2020
11:26:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-08-13 08:28:54.653

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Case Reopened: Temporary re-open to 'Add
Event' OR 'Move to other Queue'

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1620418 created /
updated at Thursday, August 13, 2020 8:29:00
AM

Public Stuff request id: PSID8443681

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1651605 created /
updated at Tuesday, July 28, 2020 12:40 06 PM
Hansen Service Request has been reviewed: Case
reviewed on 29/07/2020 8:06:00 AM.

Service Provided: 10 - Service Provided. . Resolved
on 29/07/2020 12:49 00 PM.

Agent Finished: Case Closed.

Closed date : 2020-08-07 08:55:36 517

Service Provided

10 - Service Provided. . Resolved on 29/07/2020
12:49:00 PM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-08-14 14:23:44 843

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Case Reopened: Temporary re-open to 'Add
Event' OR 'Move to other Queue'

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1651605 created /
updated at Friday, August 14, 2020 3:56:05 PM
Agent Finished: Case Closed.
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1. Type of Inquiry:
Other
2. If Other selected, provide details:
Fire Inspection Inquiry
3. Exact location in Building/Property if applicable:
§.22(1) sro
4. Describe inquiry in detail:
Citizen lives in a SRO, management advised that Fire has inspected the building and
his room was served a notice of violation. He wants to confirm: 1. Has fire inspected
this building this year 2. If they have, was his room in violation of any fire/safety

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: Fire Prevention

Agent Finished: Case Closed.
Closed date : 2018-06-12 08:21:46 89

related codes Assigned

5. (Don't ask, just record - did caller indicate they want a call back?): FPO R Wilson
FPB_General Inquiry Yes
Case 101011387154 1046 GRANVILLE ST V6Z 1L5 S. 22(1) S. 22(1) 1  6/7/201816:18  6/12/2018 8:21 Fire Prevention

FPB_General Inquiry

1. Type of Inquiry:
Other
2. If Other selected, provide details:
Fire Bylaw Violation Notice
3. Exact location in Building/Property if applicable:
4. If Occupancy Permit Inspection selected, provide permit number:
5. Describe inquiry in detail:
Citizen would like more clarification on the fire bylaw violation notice that he

received. The bylaw number on the ticket is: 12472. He is also looking to see if they can

get an extension.

6. (Don't ask, just record - did caller indicate they want a call back?):
Yes

7. Property Address:

8. Your name:

1. Type of Inquiry:
Other
2. If Other selected, provide details:
3. Exact location in Building/Property if applicable:
1046 Granville
4. If Occupancy Permit Inspection selected, provide permit number:
5. Describe inquiry in detail:
Citizen received a violation from the fire department and he needs to submit the
report from the structural engineer. How can he submit this report to you?
6. (Don't ask, just record - did caller indicate they want a call back?):

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: Fire Prevention

Agent Finished: Case Closed.

Closed date : 2020-04-03 12:09:57 34
Assigned

Problem Building Team.&#x0D;

9. Contact number: Please follow-up with 3-22(1) if Martin Rusticus
FPB_General Inquiry 10. Email address: 322(1 S 22 1
s.22(1) . 4/3/2020 12:09 Fire Prevention

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: Fire Prevention

Agent Finished: Case Closed.
Closed date : 2020-07-28 09:17:18 543

Yes Assigned
7. Property Address: E-mailed to Jay Lee &#x0D;
8. Your name: &#x0D;
9. Contact number: Rob Wilson

10. Email address:

. Phone Number:

1. Type of noise:
Loud music
2. Describe the noise and who is making it:

Best way to contact the citizen is via email.

PS#: 4743516<p/>Click images below to

s.22(1)

7/28/2020 9:17 Fire Prevention

Agent Created Case:

Public Stuff request id: PSID4743516
Agent Finished: Case Closed.

Closed date : 2018-08-28 12:17:57.777

Sub-woofer in a building (SRO) Walls and floor and windows shake, things falling off expand<p/><a Assigned
shelves. Next door neighbour 5.22(1) he culprit. href="http://maps.googleapis com/maps/api/stati Mike Elliston&#x0D;
3. When is it happening? cmap?markers=49.278695123897%2C- 86968

Any time of the day, all day.

4. How often is it happening?

Several times a day. Sometimes quiet for 10 min and then starts up again.
6. Have you spoken with the person or company making the noise?

123.12352010883&size=600x300&key=AlzaSyDch
1J_DVWwW7N-5SscsAxDhrflhK1UYvXic'><img
src="http://maps googleapis.com/maps/api/static
map?markers=49.278695123897%2C-

Case Reopened: Reopened for Public Stuff
Feedback
Agent Finished: Case Closed.

app version: 2.31 Yes 123.12352010883&size=600x300&key=AlzaSyDch Closed date : 2018-08-28 12:19:50 313
orginal address: 1046 10. Please verify address of the property: 1J_DVWwW7N-5SscsAxDhrflhK1UYvXic' alt="mapurl' Open311 Feedback
Granville St alias: 1046 Granville Street Vancouver The Regal Hotel width="300' height='300'></a><p/><a Send Complete Status and Resolution Comment to
1046 GRANVILLE ST 11. Did caller indicate they want a call back? href="http://www.publicstuff.com/request/view/ PS case
PUI Noise Complaint full: 1046 GRANVILLE Unknown 4743516'>http://www.publicstuff.com/request/vi DBL - Property Use
Case 101011773183 1046 GRANVILLE ST V6Z 1L5 ST, VANCOUVER, BC ew/4743516</a><p/> No Name No Name (ps) S. 22(1) 1 8/25/2018 18:34 8/28/2018 12:19 Inspections
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PUI Noise Complaint
Case

PUI Noise Complaint
Case

PUI Noise Complaint
Case

PUI Noise Complaint
Case

101011988029

101012328466

101014172642

101014191856

1046

1046

1046

1046

GRANVILLE ST

GRANVILLE ST

GRANVILLE ST

GRANVILLE ST

V6Z 1L5

V6Z 1L5

V6Z 1L5

V6Z 1L5

app version: 2.31
orginal address: 1046
Granville St alias:
1046 GRANVILLE ST
full: 1046 GRANVILLE
ST, VANCOUVER, BC

app version: 2.31
orginal address: 1046
Granville St alias:
1046 GRANVILLE ST
full: 1046 GRANVILLE
ST, VANCOUVER, BC

. Phone Number:

1. Type of noise:
Loud music
2. Describe the noise and who is making it:
Amplified electric guitar from top floor unit
3. When is it happening?
Noise from 9am on Sunday morning continuous until now, 5pm
4. How often is it happening?
All day Sunday October 14th
6. Have you spoken with the person or company making the noise?
No
10. Please verify address of the property:
1046 Granville St
11. Did caller indicate they want a call back?
Unknown

. Phone Number:

1. Type of noise:

Loud music

2. Describe the noise and who is making it:
S.22(1) next door neighbour

3. When is it happening?

Noon to 10pm

4. How often is it happening?

Everyday

6. Have you spoken with the person or company making the noise?
Yes

10. Please verify address of the property:
1046 Granville St Vancouver B.C.

11. Did caller indicate they want a call back?

Unknown

1. Type of noise:
Loud music

2. Describe the noise and who is making it (e.g. person or company name, garbage or

recycling truck number, container bin number):

There are 13 residents from this SRO that are in the back of the building playing loud

music. They have extension cords hanging from the windows.
3. When is it happening?

Frequently
4. How often is it happening?

fregently

5. If noise is from mechanical equipment (e.g. air conditioner, fan, vent), where is it

located on the property?

6. Did you speak to the person or company making the noise?
No

7. If yes, what happened?

8. Did you tell the police about your concern?
Yes

9. If yes, provide police file number (if known):

10. Please verify address of the property (for VanConnect requests only):

11. (Don't ask, just record - did caller indicate they want a call back?)
Yes

1. Type of noise:
People (excessive residential or party noise)

2. Describe the noise and who is making it (e.g. person or company name, garbage or

recycling truck number, container bin number):
Excessive screaming/shouting

3. When is it happening?
At all times of the day

4. How often is it happening?
Happens almost everyday

5. If noise is from mechanical equipment (e.g. air conditioner, fan, vent), where is it

located on the property?

6. Did you speak to the person or company making the noise?
No

7. If yes, what happened?

8. Did you tell the police about your concern?
Yes

9. If yes, provide police file number (if known):

10. Please verify address of the property (for VanConnect requests only):

11. (Don't ask, just record - did caller indicate they want a call back?)
Unknown

PS#: 5050417<p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.2787149%2C-
123.1235527&size=600x300&key=AlzaSyDchlJ_D
Vw7N-
5SscsAxDhrflhK1UYvXic&signature=res2g50SHp
MwQbzuoDvCIvO4uFY="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.2787149%2C-
123.1235527&size=600x300&key=AlzaSyDchlJ_D
Vw7N-
5SscsAxDhrf1hK1UYvXic&signature=res2g50SHp
MwQbzuoDvCIvO4uFY="alt="mapurl' width='300'
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
5050417'>http://www.publicstuff.com/request/vi
ew/5050417</a><p/>

PS#: 5409364<p/>Click images below to
expand<p/><a

href='http://maps.googleapis com/maps/api/stati
cmap?markers=49.2787149%2C-
123.1235527&size=600x300&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=res2g50SHp
MwQbzuoDvCIvO4uFY="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.2787149%2C-
123.1235527&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=res2g50SHp
MwQbzuoDvClv04uFY="alt="mapurl' width='300"
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
5409364 '>http://www.publicstuff.com/request/vi
ew/5409364</a><p/>

No Name No Name (ps)

No Name No Name (ps)

There are many issues from this SRO. Some of the
residents are taking apart bikes and other things
behind this property and leaving it a mess. Citizen
is hoping that the landlord can be encouraged to
clean up and have the residents be more
respectful. Please contact him to discuss.

s.22(1)

s.22(1)

s.22(1)

s.22(1)

s.22(1)

s.22(1)

DBL - Property Use

1 10/14/2018 17:04 10/15/2018 16:24 Inspections

1

1

1

DBL - Property Use

1/4/2019 16:17 1/7/2019 9:49 Inspections

DBL - Property Use

7/11/202020:58 7/13/2020 12:17 Inspections

DBL - Property Use

7/17/2020 15:38  7/20/2020 13:03 Inspections

Agent Created Case:

Public Stuff request id: PSID5050417
Agent Finished: Case Closed.

Closed date : 2018-10-15 16:22:11.48
Assigned

Mike Elliston&#x0D;

86968

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2018-10-15 16:24:49 91

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Agent Created Case:

Public Stuff request id: PSID5409364
Agent Finished: Case Closed.

Closed date : 2019-01-07 09:46:29 32
Assigned

Mike Elliston&#x0D;

86968

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2019-01-07 09:49:48.78

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: DBL - Property Use Inspections

Agent Finished: Case Closed.

Closed date : 2020-07-13 12:17:02 81
Assigned

Mike Elliston&#x0D;

86968

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: DBL - Property Use Inspections

Agent Finished: Case Closed.

Closed date : 2020-07-20 13:03:53.48
Assigned

Charlene Cranton&#x0D;

6922
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Recyclables Pickup

Recyclables Pickup

Recyclables Pickup

1. Type of garbage:

Garbage
3. (What collection zone is the abandoned garbage located?)
app version: 2.31 Not Applicable
orginal address: 1046 4. Provide details:
Granville St alias: mess around MLD bin#: 31761

1046 GRANVILLE ST 5. (Don't ask, just record - did caller indicate they want a call back?):

full: 1046 GRANVILLE No
ST, VANCOUVER, BC

1. Type of garbage:

Garbage
3. (What collection zone is the abandoned garbage located?)
app version: 2.31 Not Applicable
orginal address: 1046 4. Provide details:
Granville St alias: Wooooood!

1046 GRANVILLE ST 5. (Don't ask, just record - did caller indicate they want a call back?):

full: 1046 GRANVILLE No
ST, VANCOUVER, BC

1. Type of garbage:

Garbage
3. (What collection zone is the abandoned garbage located?)
app version: 2.31 Not Applicable
orginal address: 1046 4. Provide details:
Granville St alias: Abandoned suitcase along footpath

1046 GRANVILLE ST 5. (Don't ask, just record - did caller indicate they want a call back?):

full: 1046 GRANVILLE No
ST, VANCOUVER, BC

PS#: 4900749<p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.2787149%2C-
123.1235527&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=res2g50SHp
MwQbzuoDvCIvO4uFY="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.2787149%2C-
123.1235527&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=res2g50SHp
MwQbzuoDvClv04uFY="alt="mapurl' width='300"
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
4900749'>http://www.publicstuff.com/request/vi
ew/4900749</a><p/>

PS#: 6086477<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_5b1b6eb411264116ed11f4cb83777fc
9'><img

src="https://d17agltn7cihbm cloudfront.net/uplo
ads/large_5b1b6eb411264116ed11f4cb83777fc9'
alt="imageur!' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="alt="mapurl' width='300"
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
6086477'>http://www.publicstuff.com/request/vi
ew/6086477</a><p/>

PS#: 6160384<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_5125c89ff0b007b855dd939f4691e21
1'><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_5125c89ff0b007b855dd939f4691e211'
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchl)_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="alt="mapurl' width='300"
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
6160384'>http://www.publicstuff.com/request/vi
ew/6160384</a><p/>

Eng_Sanitation - Street

Directions Youth Services 9/25/2018 13:54 9/27/2018 13:16 Cleaning Services

Eng_Sanitation - Street

No Name No Name (ps) 5/22/2019 8:30 Cleaning Services

Eng_Sanitation - Street

Downtown Ambassadors 6/4/2019 11:27 Cleaning Services

Public Stuff request id: PSID4900749

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1351071 created /
updated at Tuesday, September 25, 2018 1:56:11
PM

Hansen an action has been scheduled: On
26/09/2018 7:11:53 AM an action has been
scheduled for 26/09/2018 7:11:00 AM.

Hansen Change in Comments: Comments: SR fwd
to foreman . Added on 26/09/2018 7:57:03 AM.
Hansen Service Request has been reviewed: Case
reviewed on 26/09/2018 7:57:00 AM.

Not a City-provided Service: 38 - Not a City-
provided Service. not COV issueas per foreman .
Resolved on 27/09/2018 1:08:00 PM.

Agent Finished: Case Closed.

Closed date : 2018-09-27 13:10:09 09

Not a City-provided Service

38 - Not a City-provided Service. not COV issueas
per foreman . Resolved on 27/09/2018 1:08:00
PM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2018-09-27 13:14:48 55

Open311 Feedback

Send Complete Status and Resolution Comment to
Public Stuff request id: PSID6086477

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1452060 created /
updated at Monday, May 20, 2019 12:30:39 PM
Hansen an action has been scheduled: On
21/05/2019 7:21:15 AM an action has been
scheduled for 21/05/2019 7:21:00 AM.

Hansen Service Request has been reviewed: Case
reviewed on 21/05/2019 7:21:15 AM.

Service Provided: 10 - Service Provided. done as
per foreman Mike Maquirang. Resolved on
21/05/2019 12:00:00 AM.

Agent Finished: Case Closed.

Closed date : 2019-05-22 08:25:38.47

Service Provided

10 - Service Provided. done as per foreman Mike
Magquirang. Resolved on 21/05/2019 12:00 00
AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2019-05-22 08:30:00.657

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Case Reopened: Temporary re-open to 'Add
Public Stuff request id: PSID6160384

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1458734 created /
updated at Sunday, June 02, 2019 7:32:14 PM
Service Provided: 10 - Service Provided. done as
per foreman . Resolved on 03/06/2019 12:00 00
AM.

Agent Finished: Case Closed.

Closed date : 2019-06-04 11:21:25.66

Service Provided

10 - Service Provided. done as per foreman .
Resolved on 03/06/2019 12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2019-06-04 11:26:37 307

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Case Reopened: Temporary re-open to 'Add
Event' OR 'Move to other Queue'

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1458734 created /
updated at Tuesday, June 04, 2019 11:27:12 AM
Agent Finished: Case Closed.

Closed date : 2019-06-04 11:27:12 857
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Abandoned Non-
Recyclables Pickup
Case

Abandoned Non-
Recyclables Pickup
Case

Abandoned Non-
Recyclables Pickup
Case

101013339004

101013339421

101013551135

1046

1046

1046

GRANVILLE ST

GRANVILLE ST

GRANVILLE ST

V6Z 1L5

V6Z 1L5

V6Z 1L5

1. Type of garbage:
Furniture
3. (What collection zone is the abandoned garbage located?)
app version: 2.31 Not Applicable
orginal address: 1044 4. Provide details:
Granville St alias: Office chair out front regal hotel

1044 GRANVILLE ST 5. (Don't ask, just record - did caller indicate they want a call back?):

full: 1046 GRANVILLE No
ST, VANCOUVER, BC

1. Type of garbage:
Furniture
3. (What collection zone is the abandoned garbage located?)
app version: 2.31 Not Applicable
orginal address: 1044 4. Provide details:
Granville St alias: In alcove in front of 1044 Granville. abandoned office chair

1044 GRANVILLE ST 5. (Don't ask, just record - did caller indicate they want a call back?):

full: 1046 GRANVILLE No
ST, VANCOUVER, BC

1. Type of garbage:
Furniture
3. (What collection zone is the abandoned garbage located?)
app version: 2.31 Not Applicable
orginal address: 1042 4. Provide details:
Granville St alias: Pallet outside 1042 Granville next to door way

1042 GRANVILLE ST 5. (Don't ask, just record - did caller indicate they want a call back?):

full: 1046 GRANVILLE No
ST, VANCOUVER, BC

PS#: 6792207<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_25521cff173b2729d3b9b92663e422a
1'><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_25521cff173b2729d3b9b92663e422al'
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278664%2C-
123.123569&size=600x300&key=AlzaSyDchlJ_DV
w7N-
5SscsAxDhrf1hK1UYvXic&signature=Y6MwpGxVU
dON-Bi-rR3NgVhqgEyg="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278664%2C-
123.123569&size=600x300&key=AlzaSyDchlJ_DV
w7N-
5SscsAxDhrf1hK1UYvXic&signature=Y6MwpGxVU
dON-Bi-rR3NgVhqEyg="alt="mapurl' width='300"
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
6792207'>http://www.publicstuff.com/request/vi
ew/6792207</a><p/>

PS#: 6792813<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_d07cdeac12e03f8f400f8c053a86f269'
><img

src="https://d17agltn7cihbm cloudfront.net/uplo
ads/large_d07cdeac12e03f8f400f8c053a86f269'
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278664%2C-
123.123569&size=600x300&key=AlzaSyDchlJ_DV
w7N-
5SscsAxDhrf1hK1UYvXic&signature=Y6MwpGxVU
dON-Bi-rR3NgVhqgEyg="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278664%2C-
123.123569&size=600x300&key=AlzaSyDchlJ_DV
w7N-
5SscsAxDhrf1hK1UYvXic&signature=Y6MwpGxVU
dON-Bi-rR3NgVhqEyg="alt="mapurl' width='300"
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
6792813'>http://www.publicstuff.com/request/vi
ew/6792813</a><p/>

PS#: 7136366<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_2123de0137778c40d556f7772cc2472
7'><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_2123de0137778c40d556f7772cc24727'
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278681%2C-
123.123544&size=600x300&key=AlzaSyDchlJ_DV
w7N-
5SscsAxDhrf1hK1UYvXic&signature=y2vB4qAD-
ch7wv-EWAgRqgsLkwAE="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278681%2C-
123.123544&size=600x300&key=AlzaSyDchlJ_DV
w7N-
5SscsAxDhrf1hK1UYvXic&signature=y2vB4qAD-
ch7wv-EWAgRagsLkwAE=" alt="mapurl' width='300'
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
7136366'>http://www.publicstuff.com/request/vi
ew/7136366</a><p/>

No Name No Name (ps)

Downtown Ambassadors

No Name No Name (ps)

6046894357

1

1

1

9/18/2019 9:36

9/18/2019 10:28

11/29/2019 9:22

Eng_Sanitation - Street
9/20/2019 9:10 Cleaning Services

Eng_Sanitation - Street
9/20/2019 9:15 Cleaning Services

Eng_Sanitation - Street
12/6/2019 11:52 Cleaning Services

Public Stuff request id: PSID6792207

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1513556 created /
updated at Wednesday, September 18, 2019
9:36:33 AM

Hansen Service Request has been reviewed: Case
reviewed on 18/09/2019 12:53:18 PM.

Hansen an action has been scheduled: On
18/09/2019 12:53:18 PM an action has been
scheduled for 18/09/2019 12:53:00 PM.

Service Provided: 10 - Service Provided.
Completed as per foreman.. Resolved on
20/09/2019 9:07:00 AM.

Agent Finished: Case Closed.

Closed date : 2019-09-20 09:08:42 04

Service Provided

10 - Service Provided. Completed as per foreman..
Resolved on 20/09/2019 9:07:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2019-09-20 09:10:01.13

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Case Reopened: Temporary re-open to 'Add
Public Stuff request id: PSID6792813

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1513617 created /
updated at Wednesday, September 18, 2019
10:29:04 AM

Hansen Service Request has been reviewed: Case
reviewed on 18/09/2019 12:53:01 PM.

Hansen an action has been scheduled: On
18/09/2019 12:53:01 PM an action has been
scheduled for 18/09/2019 12:52:00 PM.

Service Provided: 10 - Service Provided.
Completed as per foreman.. Resolved on
20/09/2019 9:10:00 AM.

Agent Finished: Case Closed.

Closed date : 2019-09-20 09:11:40.127

Service Provided

10 - Service Provided. Completed as per foreman..
Resolved on 20/09/2019 9:10:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2019-09-20 09:14:50 35

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Case Reopened: Temporary re-open to 'Add
Public Stuff request id: PSID7136366

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1548540 created /
updated at Friday, November 29, 2019 9:22:38
AM

Hansen an action has been scheduled: On
29/11/2019 12:14:04 PM an action has been
scheduled for 29/11/2019 12:14:00 PM.

Hansen Service Request has been reviewed: Case
reviewed on 29/11/2019 12:14:04 PM.

Hansen Change in Comments: Comments: SR fwd
to foreman. Added on 29/11/2019 12:49:16 PM.
Service Provided: 10 - Service Provided. nothing
foundas per foreman J. Tevely. Resolved on
06/12/2019 12:00:00 AM.

Agent Finished: Case Closed.

Closed date : 2019-12-06 11:47:44 593

Service Provided

10 - Service Provided. nothing foundas per
foreman J. Tevely. Resolved on 06/12/2019
12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2019-12-06 11:50:35.167

Open311 Feedback

Send Complete Status and Resolution Comment to
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Abandoned Non-
Recyclables Pickup
Case

Abandoned Non-
Recyclables Pickup
Case

Abandoned Non-
Recyclables Pickup
Case

101013607839

101013967755

101014040146

1046

1046

1046

GRANVILLE ST

GRANVILLE ST

GRANVILLE ST

V6Z 1L5

V6Z 1L5

V6Z 1L5

1. Type of garbage:
Garbage
3. (What collection zone is the abandoned garbage located?)
app version: 2.31 Not Applicable
orginal address: 1044 4. Provide details:
Granville St alias: Abandoned pallet in front doorway of 1044 Granville

1044 GRANVILLE ST 5. (Don't ask, just record - did caller indicate they want a call back?):

full: 1046 GRANVILLE No
ST, VANCOUVER, BC

1. Type of garbage:
Furniture
3. (What collection zone is the abandoned garbage located?)
app version: 2.31 Not Applicable
orginal address: 1046 4. Provide details:
Granville St alias: Abandoned chair in alleyway behind 1046 Granville.

1046 GRANVILLE ST 5. (Don't ask, just record - did caller indicate they want a call back?):

full: 1046 GRANVILLE No
ST, VANCOUVER, BC

1. Type of garbage:
Garbage
3. (What collection zone is the abandoned garbage located?)
Not Applicable
4. Provide details:
Abandoned garbage in alleyway behind 1046 Granville
app version: 2.31
orginal address: 1046 No
Granville St

5. (Don't ask, just record - did caller indicate they want a call back?):

PS#: 7225373<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_918c901c83c538084dce0d0f28efedf3"
><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_918c901c83c538084dce0d0f28efe4f3"
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278664%2C-
123.123569&size=600x300&key=AlzaSyDchlJ_DV
w7N-
5SscsAxDhrf1hK1UYvXic&signature=Y6MwpGxVU
dON-Bi-rR3NgVhqgEyg="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278664%2C-
123.123569&size=600x300&key=AlzaSyDchlJ_DV
w7N-
5SscsAxDhrf1hK1UYvXic&signature=Y6MwpGxVU
dON-Bi-rR3NgVhqEyg="alt="mapurl' width='300"
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
7225373'>http://www.publicstuff.com/request/vi
ew/7225373</a><p/>

PS#: 7863327<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_f66437315c8014b4956eafe8082b08d
c'><img

src="https://d17agltn7cihbm cloudfront.net/uplo
ads/large_f66437315c8014b4956eafe8082b08dc'
alt="imageur!' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="alt="mapurl' width='300"
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
7863327'>http://www.publicstuff.com/request/vi
ew/7863327</a><p/>

PS#: 8021840<p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="alt="mapurl' width='300"
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
8021840'>http://www.publicstuff.com/request/vi
ew/8021840</a><p/>

Downtown Ambassadors

Downtown Ambassadors

Downtown Ambassadors

6046894357

6046894357

6046894357

Eng_Sanitation - Street

1 12/18/2019 14:20 12/23/2019 14:05 Cleaning Services

1

1

4/30/2020 16:37

5/27/2020 21:19

Eng_Sanitation - Street
5/5/2020 9:16 Cleaning Services

Eng_Sanitation - Street
5/29/2020 9:14 Cleaning Services

Public Stuff request id: PSID7225373

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1556537 created /
updated at Wednesday, December 18, 2019
2:20:31PM

Hansen Service Request has been reviewed: Case
reviewed on 19/12/2019 7:05:51 AM.

Hansen an action has been scheduled: On
19/12/2019 7:05:51 AM an action has been
scheduled for 19/12/2019 7:05:00 AM.

Hansen Change in Comments: Comments: SR
forwarded to foreman.. Added on 19/12/2019
7:31:42 AM.

Service Provided: 10 - Service Provided.
Completed as per foreman. Resolved on
20/12/2019 12:00:00 AM.

Agent Finished: Case Closed.

Closed date : 2019-12-23 14:02:45 99

Service Provided

10 - Service Provided. Completed as per foreman.
Resolved on 20/12/2019 12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2019-12-23 14:04:49 073
Open311 Feedback

Send Complete Status and Resolution Comment to
Public Stuff request id: PSID7863327

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1611358 created /
updated at Thursday, April 30, 2020 4:37:34 PM
Hansen Service Request has been reviewed: Case
reviewed on 01/05/2020 6:46:21 AM.

Hansen an action has been scheduled: On
01/05/2020 6:46:21 AM an action has been
scheduled for 01/05/2020 6:46:00 AM.

Hansen Change in Comments: Comments: SR
forwarded to Sub-Foreman.. Added on
01/05/2020 7:24:56 AM.

Service Provided: 10 - Service Provided.
Completed. Resolved on 02/05/2020 12:00:00
AM.

Agent Finished: Case Closed.

Closed date : 2020-05-05 09:11:22 957

Service Provided

10 - Service Provided. Completed. Resolved on
02/05/2020 12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-05-05 09:15:30 517
Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Public Stuff request id: PSID8021840

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1622872 created /
updated at Wednesday, May 27, 2020 9:19:15
PM

Hansen Change in Comments: Comments: SR
Forwarded to foreman. Added on 28/05/2020
6:23:51 AM.

Service Provided: 10 - Service Provided.
Completed. Resolved on 29/05/2020 12:00:00
AM.

Agent Finished: Case Closed.

Closed date : 2020-05-29 09:12:09 54

Service Provided

10 - Service Provided. Completed. Resolved on
29/05/2020 12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-05-29 09:14:50.72

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Case Reopened: Temporary re-open to 'Add
Event' OR 'Move to other Queue'
Hansen Service Case Created / Updated: Hansen
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Abandoned Non-
Recyclables Pickup
Case

Abandoned Non-
Recyclables Pickup
Case

Abandoned Non-
Recyclables Pickup
Case

101014085971

101014119869

101014121842

1046

1046

1046

GRANVILLE ST

GRANVILLE ST

GRANVILLE ST

V6Z 1L5

V6Z 1L5

V6Z 1L5

1. Type of garbage:
Garbage
3. (What collection zone is the abandoned garbage located?)
Not Applicable
4. Provide details:
Abandoned cart outside of 1046 Granville
app version: 2.31
orginal address: 1046 No
Granville St

1. Type of garbage:
Garbage
3. (What collection zone is the abandoned garbage located?)
app version: 2.31 Not Applicable
orginal address: 1046 4. Provide details:
Granville St alias: Abandoned garbage behind building

1046 GRANVILLE ST 5. (Don't ask, just record - did caller indicate they want a call back?):

full: 1046 GRANVILLE No
ST, VANCOUVER, BC

1. Type of garbage:
Garbage
3. (What collection zone is the abandoned garbage located?)
app version: 2.31 Not Applicable
orginal address: 1046 4. Provide details:
Granville St alias: Abandoned rubbish behind business in alleyway

1046 GRANVILLE ST 5. (Don't ask, just record - did caller indicate they want a call back?):

full: 1046 GRANVILLE No
ST, VANCOUVER, BC

5. (Don't ask, just record - did caller indicate they want a call back?):

PS#: 8126682<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_fd67cc58clalc5195c4bfbbla8280abf!
><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_fd67cc58c1alc5195c4bfbb1a8280abf!
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href='http://maps.googleapis com/maps/api/stati
cmap?markers=49.278819%2C-
123.123642&size=600x300&key=AlzaSyDchlJ_DV
w7N-
5SscsAxDhrflhK1UYvXic&signature=ONV3RzcZoFF
iPjowXWA4QPBghFA="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278819%2C-
123.123642&size=600x300&key=AlzaSyDchlJ_DV
w7N-
5SscsAxDhrf1hK1UYvXic&signature=ONV3RzcZoFF
iPjowXWA4QPBghFA="alt="mapurl' width="300"
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
8126682'>http://www.publicstuff.com/request/vi
ew/8126682</a><p/>

PS#: 8201385<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_65a24d678ble8cbfd626d30e97d91e6
5'><img

src="https://d17agltn7cihbm cloudfront.net/uplo
ads/large_65a24d678b1e8cbfd626d30e97d91e65
' alt="imageur!' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrflhK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLI5SnrTXe
mOekvIL7r1QMcz_Q="alt="mapurl' width='300"
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
8201385'>http://www.publicstuff.com/request/vi
ew/8201385</a><p/>

PS#: 8209813<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_20277d09a7688d5263ee51ecd9121dc
4'><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_20277d09a7688d5263ee51ecd9121dc4
' alt="imageur!' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchl)_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="alt="mapurl' width='300"
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
8209813'>http://www.publicstuff.com/request/vi
ew/8209813</a><p/>

Downtown Ambassadors

Downtown Ambassadors

No Name No Name (ps)

6046894357

6046894357

1

1

1

Eng_Sanitation - Street

6/12/20209:18 6/16/2020 14:10 Cleaning Services

Eng_Sanitation - Street
6/23/2020 16:16  6/26/2020 8:45 Cleaning Services

Eng_Sanitation - Street
6/24/2020 11:14 6/25/2020 11:15 Cleaning Services

Public Stuff request id: PSID8126682

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1629774 created /
updated at Friday, June 12, 2020 9:19 00 AM
Hansen Service Request has been reviewed: Case
reviewed on 12/06/2020 12:39:37 PM.

Hansen an action has been scheduled: On
12/06/2020 12:39:37 PM an action has been
scheduled for 12/06/2020 12:39:00 PM.

Hansen Change in Comments: Comments: SR
Forwarded to foreman. Added on 12/06/2020
1:00:42 PM.

Item not found: 771 - Sanitation: Item not found.
Not found. Resolved on 13/06/2020 12:00:00 AM.
Agent Finished: Case Closed.

Closed date : 2020-06-16 14:06:35 393

Item not found

771 - Sanitation: Item not found. Not found.
Resolved on 13/06/2020 12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-06-16 14:09:55 21

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Public Stuff request id: PSID8201385

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1634602 created /
updated at Tuesday, June 23, 2020 4:16:12 PM
Hansen Change in Comments: Comments: SR
Forwarded to Foreman. Added on 24/06/2020
6:37 07 AM.

No Action Private Property: 45 - No Action-Private
Property. Have serviced regularly - private
property. Resolved on 25/06/2020 12:00:00 AM.
Agent Finished: Case Closed.

Closed date : 2020-06-26 08:42:35 36

No Action Private Property

45 - No Action-Private Property. Have serviced
regularly - private property. Resolved on
25/06/2020 12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-06-26 08:44:53 81

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Case Reopened: Temporary re-open to 'Add
Event' OR 'Move to other Queue'

Hansen Service Case Created / Updated: Hansen
Public Stuff request id: PSID8209813

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1634896 created /
updated at Wednesday, June 24, 2020 11:14:35
AM

Hansen Service Request has been reviewed: Case
reviewed on 24/06/2020 12:59:41 PM.

Hansen an action has been scheduled: On
24/06/2020 12:59:41 PM an action has been
scheduled for 24/06/2020 12:59:00 PM.

Hansen Change in Comments: Comments: SR
Forwarded to Foreman. Added on 24/06/2020
1:16:14 PM.

No Action Private Property: 45 - No Action-Private
Property. Private Property. Resolved on
24/06/2020 12:00:00 AM.

Agent Finished: Case Closed.

Closed date : 2020-06-25 11:12:35 85

No Action Private Property

45 - No Action-Private Property. Private Property.
Resolved on 24/06/2020 12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-06-25 11:14:49 29

Open311 Feedback

Send Complete Status and Resolution Comment to
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Abandoned Non-
Recyclables Pickup
Case

Abandoned Non-
Recyclables Pickup
Case

PUI General Inquiry
Case

101014270746

101014684341

101012131217

1046

1046

1046

GRANVILLE ST

GRANVILLE ST

GRANVILLE ST

V6Z 1L5

V6Z 1L5

V6Z 1L5

1. Type of garbage:
Garbage

3. (What collection zone is the abandoned garbage located?)
app version: 2.31 Not Applicable
orginal address: 1046 4. Provide details:
Granville St alias: Abandoned mattresses
1046 GRANVILLE ST 5. (Don't ask, just record - did caller indicate they want a call back?):
full: 1046 GRANVILLE No
ST, VANCOUVER, BC

1. Type of garbage:
Garbage

3. (What collection zone is the abandoned garbage located?)
app version: 2.31 Not Applicable
orginal address: 1046 4. Provide details:
Granville St alias: Shopping cart in back laneway
1046 GRANVILLE ST 5. (Don't ask, just record - did caller indicate they want a call back?):
full: 1046 GRANVILLE No
ST, VANCOUVER, BC

1. Type of inquiry:
Problem Premise

2. If Other selected, provide details:

3. (Don't ask, just record - did caller indicate they want a call back?):
Yes

PS#: 8552682<p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="alt="mapurl' width='300"
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
8552682'>http://www.publicstuff.com/request/vi
ew/8552682</a><p/>

PS#: 9351742<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_516c893e89e2815288470d88fe874fe
5'><img

src="https://d17agltn7cihbm cloudfront.net/uplo
ads/large_516c893e89e2815288470d88fe874fe5'
alt="imageur!' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278604%2C-
123.123393&size=600x300&key=AlzaSyDchlJ_DV
w7N-
5SscsAxDhrf1hK1UYvXic&signature=96wXxpvy6P
Cz1v1FoE2cYXAxdFE="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278604%2C-
123.123393&size=600x300&key=AlzaSyDchlJ_DV
w7N-
5SscsAxDhrf1hK1UYvXic&signature=96wXxpvy6P
Cz1v1FoE2cYXAxdFE="alt="mapurl' width="300"
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
9351742'>http://www.publicstuff.com/request/vi
ew/9351742</a><p/>

Tenant of the Regal Hotel (managed by the
Sahota's) is calling to request City assistance -
Concerns have been raised with management
about excessive heat in the building, but nothing
has been done. He is concerned for his health, the
thermometer in his room currently reads 96
degrees. He would like a call back to know if the
City is able to help and what they plan on doing to
help.

Downtown Ambassadors

No Name No Name (ps)

S.22(1)

6046894357

s.22(1)

Eng_Sanitation - Street

1 8/13/202018:52 8/17/2020 10:22 Cleaning Services

1 1/7/202110:23

1 11/16/2018 15:03

Eng_Sanitation - Street
1/11/2021 11:56 Cleaning Services

DBL - Property Use
11/19/2018 8:32 Inspections

Public Stuff request id: PSID8552682

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1659815 created /
updated at Thursday, August 13, 2020 6:52:15
PM

Hansen Change in Comments: Comments: SR
forwarded to Foreman.. Added on 14/08/2020
6:42:50 AM.

Service Provided: 10 - Service Provided.
Completed. Resolved on 15/08/2020 12:00:00
AM.

Agent Finished: Case Closed.

Closed date : 2020-08-17 10:15:45 207
Service Provided

10 - Service Provided. Completed. Resolved on
15/08/2020 12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-08-17 10:20:16.133

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Case Reopened: Temporary re-open to 'Add
Event' OR 'Move to other Queue'

Hansen Service Case Created / Updated: Hansen
Public Stuff request id: PSID9351742

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1727732 created /
updated at Thursday, January 07, 2021 10:23:53
AM

Hansen an action has been scheduled: On 2021-01
07 12:54:29 PM an action has been scheduled for
2021-01-07 12:54:00 PM.

Hansen Service Request has been reviewed: Case
reviewed on 2021-01-07 12:54:29 PM.

Hansen Change in Comments: Comments: SR
Forwarded to Foreman. Added on 2021-01-07
1:01 09 PM.

Service Provided: 10 - Service Provided.
Completed. Resolved on 2021-01-07 12:00:00
AM.

Agent Finished: Case Closed.

Closed date : 2021-01-11 11:53:45.497

Service Provided

10 - Service Provided. Completed. Resolved on
2021-01-07 12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2021-01-11 11:55:03 98

Open311 Feedback

Send Complete Status and Resolution Comment to
Agent Created Case:

Agent Updated Case Details: Reallocated to
queue: CSG - Property Use Inspections

Agent Finished: Case Closed.

Closed date : 2018-11-19 08:32:38.153
Assigned

Mike Elliston&#x0D;

86968
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Sidewalk - Repair

Sidewalk - Repair

Dead Animal Pickup
Case

101012183540

101014283430

101012362769

1046

1046

1046

GRANVILLE ST

GRANVILLE ST

GRANVILLE ST

V6Z 1L5

V6Z 1L5

V6Z 1L5

app version: 2.31
orginal address: 1043
Granville St alias:
1043 GRANVILLE ST
full: 1046 GRANVILLE
ST, VANCOUVER, BC

app version: 2.31
orginal address: 1050
Granville St alias:
1050 GRANVILLE ST
full: 1046 GRANVILLE
ST, VANCOUVER, BC

[

. Type of sidewalk problem:

Panel Missing

If Other, provide details:

. Is there a black patch on it?

No

Is it safe?

No

. Describe issue in detail (in front of, beside, side of street, etc.):

Citizen reporting a concrete panel missing from the sidewalk along Granville Street in
front of the Regal Hotel. Citizen said it's a hazard if people don't notice that the panel is
missing because the sidewalk is uneven and could be a tripping hazard. There are no
cones in that area to make it visible for pedestrians.

6. Is this request due to Motor Vehicle Accident?
No
7. If Yes, provide details on license plate number or other details (if known):
8. (Don't ask just record - Did caller indicate they want a call back?)
No

w N

>

O

[

. Type of sidewalk problem:
Other
If Other, provide brief description:
. Is there a black patch on it?
No
Is it safe?
No
. Describe issue in detail (in front of, beside, side of street, etc.):
Not Applicable
6. Is this request due to Motor Vehicle Accident?
Unknown
8. (Don't ask just record - Did caller indicate they want a call back?):
No

N

>

O

[

. Type of Animal:
Bird (other than eagle)
. If Other, describe animal type:
Looks like an ostrich but I?m not familiar with birds
. Animal weight:
Unknown
. Is animal in traffic or otherwise a safety hazard?
No
6. Is animal on school or Park grounds?
No
8. (Don't ask, just record - did caller indicate they want a call back?):
No

N

w

S

PS Description: Someone stole the bike rack and
the anchor bolts are sticking up out of the side
walk. People are tripping all the time over them
and soon someone is going to end up in traffic or
hit the parking bollard. Also near a busy bus stop
so a lot of foot traffic<p/>PS#: 8583484<p/>Click
images below to expand<p/><a
href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.2787653%2C-
123.1237457&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=Zgy ysFqln_
40INi0amNS78cNcQ="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.2787653%2C-
123.1237457&size=600x300&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=Zgy_ysFqln_
40INi0amNS78cNcQ=" alt="mapurl’ width='300"
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
8583484'>http://www.publicstuff.com/request/vi
ew/8583484</a><p/>

PS#: 5445384<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_bc96e3che8873815ec93d66cfe62e0a
1'><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_bc96e3cbe8873815ec93d66cfe62e0al’
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.27868%2C-
123.123599&size=600x300&key=AlzaSyDchlJ_DV
w7N-
5SscsAxDhrf1hK1UYvXic&signature=eM3qHoOjFQ
uyU6aP09j50DDINMA="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.27868%2C-
123.123599&size=600x300&key=AlzaSyDchlJ_DV
w7N-
5SscsAxDhrf1hK1UYvXic&signature=eM3qHoOjFQ
uyU6aP09j50DDINMA=" alt="mapurl' width="'300'
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
5445384'>http://www.publicstuff.com/request/vi
ew/5445384</a><p/>

s.22(1)

No Name No Name (ps)

Downtown Ambassadors

s.22(1)

6046894357

1 11/28/2018 19:01

1

1

8/18/2020 16:06

1/12/2019 12:03

12/4/2018 7:02 Eng_Streets Operations

9/1/2020 10:10 Eng_Streets Operations

Eng_Sanitation - Street
1/17/2019 12:30 Cleaning Services

Agent Updated Case Details: Reallocated to
queue: Eng_Streets Operations

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1380255 created /
updated at Wednesday, November 28, 2018
7:07:11 PM

Hansen Change in Comments: Comments: Nov
29/18 - Referred to J Bruce. Added on 29/11/2018
7:38:12 AM.

Hansen Service Request has been reviewed: Case
reviewed on 29/11/2018 12:00:00 AM.

Hansen Service Request Assigned: Case was
assigned on 29/11/2018 12:00:00 AM.

Service Provided: 10 - Service Provided. . Resolved
on 29/11/2018 12:00 00 AM.

Agent Finished: Case Closed.

Closed date : 2018-12-04 07:02:19.1

Service Provided

10 - Service Provided. . Resolved on 29/11/2018
12:00:00 AM.

Case Reopened: Temporary re-open to 'Add
Event' OR 'Move to other Queue'

Hansen Work Order Created: Work order 1037542
has been initiated on 04/12/2018 12:00:00 AM.
Work Order type is RSwReact.

Agent Finished: Case Closed.

Public Stuff request id: PSID8583484

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1662067 created /
updated at Tuesday, August 18, 2020 4:06:43 PM
Hansen Change in Comments: Comments: Aug
19/20 - Referred to m biagini. Added on
19/08/2020 7:30:30 AM.

Hansen Service Request has been reviewed: Case
reviewed on 19/08/2020 12:00:00 AM.

Hansen Service Request Assigned: Case was
assigned on 19/08/2020 12:00:00 AM.

Service Provided: 10 - Service Provided. Aug 20/20
- 1046 Granvile - Cut bolt at location. - Crew 1.
Resolved on 20/08/2020 12:00:00 AM.

Agent Finished: Case Closed.

Closed date : 2020-08-21 14:27:50.427

Service Provided

10 - Service Provided. Aug 20/20 - 1046 Granvile -
Cut bolt at location. - Crew 1. Resolved on
20/08/2020 12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-08-21 14:30:14.44

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Public Stuff request id: PSID5445384

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1397435 created /
updated at Saturday, January 12, 2019 12:04:00
PM

Hansen an action has been scheduled: On
14/01/2019 7:09:43 AM an action has been
scheduled for 14/01/2019 7:09:00 AM.

Service Provided: 10 - Service Provided.
completed as per foreman.. Resolved on
15/01/2019 12:00:00 AM.

Agent Finished: Case Closed.

Closed date : 2019-01-17 12:27:02 053

Service Provided

10 - Service Provided. completed as per foreman..
Resolved on 15/01/2019 12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2019-01-17 12:30:03 58

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Case Reopened: Temporary re-open to 'Add
Event' OR 'Move to other Queue'
Hansen Service Case Created / Updated: Hansen
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1. Type of Animal:

Rats/Mice

2. If Other, describe animal type:
3. Animal weight:

PS Description: In the middle of the laneway
behind 1046 Granville <p/>PS#: 8832094<p/>Click
images below to expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_c7d56a7eladace86cd121908a13c32b
7'><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_c7d56a7eladace86cd121908al13c32b7'
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchl)_DVw
7N-

Public Stuff request id: PSID8832094

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1682356 created /
updated at Monday, September 28, 2020 4:05:56
PM

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1682356 created /
updated at Monday, September 28, 2020 4:06:21
PM

Service Provided: 10 - Service Provided.
Completed. Resolved on 30/09/2020 12:00:00
AM.

Agent Finished: Case Closed.

Closed date : 2020-10-01 14:21:14.173

Service Provided

10 - Service Provided. Completed. Resolved on
30/09/2020 12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-10-01 14:30:06 587

app version: 2.31 Unknown 5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe Open311 Feedback
orginal address: 1046 4. Is the animal in traffic? mOekv9L7r1QMcz_Q="alt="mapurl' width='300" Send Complete Status and Resolution Comment to
Granville St alias: Yes height="300'></a><p/><a PS case
1046 GRANVILLE ST 8. (Don't ask, just record - did caller indicate they want a call back?): href="http://www.publicstuff.com/request/view/
Dead Animal Pickup full: 1046 GRANVILLE No 8832094'>http://www.publicstuff.com/request/vi Eng_Sanitation - Street Case Reopened: Temporary re-open to 'Add
Case 101014401234 1046 GRANVILLE ST V6Z 1L5 ST, VANCOUVER, BC ew/8832094</a><p/> Downtown Ambassadors 6046894357 1 9/28/202016:05 10/1/2020 14:31 Cleaning Services Event' OR 'Move to other Queue'

1. Type of Animal:

Rats/Mice

2. If Other, describe animal type:
Located in laneway behind address

3. Animal weight:

PS#: 8960942<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_45941d4867b18f9180df64948944b6c
8'><img

src="https://d17agltn7cihbm cloudfront.net/uplo
ads/large_45941d4867b18f9180df64948944b6c8'
alt="imageur!' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-

Public Stuff request id: PSID8960942

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1693041 created /
updated at Tuesday, October 20, 2020 5:26:47
PM

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1693041 created /
updated at Tuesday, October 20, 2020 5:27:16
PM

Hansen Change in Comments: Comments: SR
forwarded to Foreman. Added on 21/10/2020
6:46 08 AM.

Service Provided: 10 - Service Provided.
Completed. Resolved on 22/10/2020 12:00:00
AM.

Agent Finished: Case Closed.

Closed date : 2020-10-23 10:45:13 027

Service Provided

10 - Service Provided. Completed. Resolved on
22/10/2020 12:00:00 AM.

Case Reopened: Reopened for Public Stuff

app version: 2.31 Unknown 5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe Feedback

orginal address: 1046 4. Is the animal in traffic? mOekvIL7r1QMcz_Q="alt="mapurl' width='300" Agent Finished: Case Closed.

Granville St alias: No height="300'></a><p/><a Closed date : 2020-10-23 10:50:24 53

1046 GRANVILLE ST 8. (Don't ask, just record - did caller indicate they want a call back?): href="http://www.publicstuff.com/request/view/ Open311 Feedback
Dead Animal Pickup full: 1046 GRANVILLE No 8960942'>http://www.publicstuff.com/request/vi Eng_Sanitation - Street Send Complete Status and Resolution Comment to
Case 101014461987 1046 GRANVILLE ST V6Z 1L5 ST, VANCOUVER, BC ew/8960942</a><p/> Downtown Ambassadors 6046894357 1 10/20/202017:26 10/23/2020 10:53 Cleaning Services PS case

1. Type of Animal:

Rats/Mice

2. If Other, describe animal type:
3. Animal weight:

PS Description: Located behind building in
laneway <p/>PS#: 9099479<p/>Click images
below to expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_a53deb46ebf8f1a4d0d1643600402ab
c'><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_a53deb46ebf8f1a4d0d1643600402abc'
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278604%2C-
123.123393&size=600x300&key=AlzaSyDchlJ_DV
w7N-
5SscsAxDhrf1hK1UYvXic&signature=96wXxpvy6P
Cz1v1FoE2cYXAxdFE="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278604%2C-
123.123393&size=600x300&key=AlzaSyDchlJ_DV
w7N-

Public Stuff request id: PSID9099479

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1704008 created /
updated at Sunday, November 15, 2020 9:53:36
AM

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1704008 created /
updated at Sunday, November 15, 2020 9:54:16
AM

Hansen an action has been scheduled: On 2020-11
16 6:24:17 AM an action has been scheduled for
2020-11-16 6:24:00 AM.

Hansen Service Request has been reviewed: Case
reviewed on 2020-11-16 6:24:17 AM.

Hansen Change in Comments: Comments: SR
Forwarded to Foreman. Added on 2020-11-16
6:38:40 AM.

Hansen Change in Comments: Comments: Nov
15/20 - 1046 Granville St - Rat - Not Found -
Sanitation Emergency Crew Log Sheet. Added on
2020-11-16 2:51:22 PM.

Service Provided: 10 - Service Provided.

app version: 2.31 Unknown 5SscsAxDhrf1hK1UYvXic&signature=96wXxpvy6P Completed. Resolved on 2020-11-16 12:00:00
orginal address: 1046 4. Is the animal in traffic? Cz1v1FoE2cYXAxdFE="alt="mapurl' width="300" AM.
Granville St alias: No height="300'></a><p/><a Agent Finished: Case Closed.
1046 GRANVILLE ST 8. (Don't ask, just record - did caller indicate they want a call back?): href="http://www.publicstuff.com/request/view/ Closed date : 2020-11-17 11:38:38.703
Dead Animal Pickup full: 1046 GRANVILLE No 9099479'>http://www.publicstuff.com/request/vi Eng_Sanitation - Street  Service Provided
Case 101014546264 1046 GRANVILLE ST V6Z 1L5 ST, VANCOUVER, BC ew/9099479</a><p/> Downtown Ambassadors 6046894357 1 11/15/20209:53 11/17/2020 11:43 Cleaning Services 10 - Service Provided. Completed. Resolved on
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Abandoned
Mattress/Box Spring
Pickup Case

Abandoned
Mattress/Box Spring
Pickup Case

Abandoned
Mattress/Box Spring
Pickup Case

101012417543

101013240441

101013245715

1046

1046

1046

GRANVILLE ST

GRANVILLE ST

GRANVILLE ST

V6Z 1L5

V6Z 1L5

V6Z 1L5

1. Type of garbage:
app version: 2.31 Mattress
orginal address: 1046 2. What collection zone is the abandoned garbage located?
Granville St alias: Not Applicable

1046 GRANVILLE ST 3. (Don't ask, just record - did caller indicate they want a call back?):

full: 1046 GRANVILLE No
ST, VANCOUVER, BC

1. Type of garbage:
app version: 2.31 Mattress and Box Spring
orginal address: 1046 2. What collection zone is the abandoned garbage located?
Granville St alias: Not Applicable

1046 GRANVILLE ST 3. (Don't ask, just record - did caller indicate they want a call back?):

full: 1046 GRANVILLE No
ST, VANCOUVER, BC

1. Type of garbage:
app version: 2.31 Mattress and Box Spring
orginal address: 1046 2. What collection zone is the abandoned garbage located?
Granville St alias: Not Applicable

1046 GRANVILLE ST 3. (Don't ask, just record - did caller indicate they want a call back?):

full: 1046 GRANVILLE No
ST, VANCOUVER, BC

PS Description: In laneway @ rear of
business.<p/>PS#: 5490862<p/>Click images
below to expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_67d3elcb5a6947f44c51854cf5fb12c7"
><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_67d3elcb5a6947f44c51854cf5fb12c7"
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLI5SnrTXe
mOekvIL7r1QMcz_Q="alt="mapurl' width='300"
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
5490862'>http://www.publicstuff.com/request/vi
ew/5490862</a><p/>

PS Description: Mattress and boxspring<p/>PS#:
6618054<p/>Click images below to expand<p/><a
href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrflhK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="alt="mapurl' width='300"
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
6618054 '>http://www.publicstuff.com/request/vi
ew/6618054</a><p/>

PS Description: Abandoned Matress and
boxspring behind 1046 Granville. <p/>PS#:
6627419<p/>Click images below to expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_6b80aa56db8ff48b4c584bb91d18e20
c'><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_6b80aa56db8ff48b4c584bb91d18e20c'
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchl)_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="alt="mapurl' width='300"
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
6627419'>http://www.publicstuff.com/request/vi
ew/6627419</a><p/>

Downtown Ambassadors

s.22(1)

Downtown Ambassadors

6046894357

6046894357

1

1

1

1/23/2019 10:03

8/17/2019 11:07

8/19/2019 13:31

Eng_Sanitation - Street
2/4/2019 13:00 Cleaning Services

Eng_Sanitation - Street
8/21/2019 10:53 Cleaning Services

Eng_Sanitation - Street
8/27/2019 12:40 Cleaning Services

Public Stuff request id: PSID5490862

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1402197 created /
updated at Wednesday, January 23, 2019
10:03:59 AM

Hansen an action has been scheduled: On
23/01/2019 12:49:06 PM an action has been
scheduled for 23/01/2019 12:49:00 PM.

Hansen Service Request has been reviewed: Case
reviewed on 23/01/2019 1:08:00 PM.

Hansen Change in Comments: Comments: SR fwd
to Foreman. Added on 23/01/2019 1:09:00 PM.
Service Provided: 10 - Service Provided.
Completed as per foreman.. Resolved on
28/01/2019 12:48:00 PM.

Agent Finished: Case Closed.

Closed date : 2019-02-04 12:54:27 89

Service Provided

10 - Service Provided. Completed as per foreman..
Resolved on 28/01/2019 12:48:00 PM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2019-02-04 12:59:52 33

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Public Stuff request id: PSID6618054

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1497772 created /
updated at Saturday, August 17, 2019 11:07:27
AM

Hansen Change in Comments: Comments: SR fwd
to Foreman. Added on 19/08/2019 8:11:52 AM.
Item not found: 771 - Sanitation: Item not found.
not foundas per foreman. Resolved on
19/08/2019 12:00:00 AM.

Agent Finished: Case Closed.

Closed date : 2019-08-21 10:48:16 057

Item not found

771 - Sanitation: Item not found. not foundas per
foreman. Resolved on 19/08/2019 12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2019-08-21 10:53:15.633

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Case Reopened: Temporary re-open to 'Add
Event' OR 'Move to other Queue'

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1497772 created /
Public Stuff request id: PSID6627419

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1498687 created /
updated at Monday, August 19, 2019 1:31:22 PM
Hansen Service Request has been reviewed: Case
reviewed on 20/08/2019 7:39:53 AM.

Hansen an action has been scheduled: On
20/08/2019 7:39:53 AM an action has been
scheduled for 20/08/2019 7:39:00 AM.

Hansen Change in Comments: Comments: SR fwd
to Foreman. Added on 20/08/2019 8:26:15 AM.
Item not found: 771 - Sanitation: Item not found.
Nothing found. Completed as per foreman..
Resolved on 25/08/2019 12:29:00 PM.

Agent Finished: Case Closed.

Closed date : 2019-08-27 12:35:41 543

Item not found

771 - Sanitation: Item not found. Nothing found.
Completed as per foreman.. Resolved on
25/08/2019 12:29:00 PM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2019-08-27 12:40:30 937

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case
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Mattress/Box Spring

1. Type of garbage:
Mattress

2. What collection zone is the abandoned garbage located?
Not Applicable

app version: 2.31 3. (Don't ask, just record - did caller indicate they want a call back?):

orginal address: 1046 No

PS#: 8033629<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_81cefeacc4e20fefebfd9688fceba830'>
<img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_81cefeacc4e20fefebfd9688fcebag830'
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchl)_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLI5SnrTXe
mOekvIL7r1QMcz_Q="alt="mapurl' width='300"
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
8033629'>http://www.publicstuff.com/request/vi

Eng_Sanitation - Street

Public Stuff request id: PSID8033629

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1623597 created /
updated at Friday, May 29, 2020 10:25:28 AM
Hansen Service Request has been reviewed: Case
reviewed on 29/05/2020 1:42:58 PM.

Hansen an action has been scheduled: On
29/05/2020 1:42:58 PM an action has been
scheduled for 29/05/2020 1:42:00 PM.

Hansen Change in Comments: Comments: SR
Forwarded to Foreman. Added on 29/05/2020
2:06 08 PM.

Service Provided: 10 - Service Provided.
Completed. Resolved on 30/05/2020 12:00:00
AM.

Agent Finished: Case Closed.

Closed date : 2020-06-02 10:48:38.45

Service Provided

10 - Service Provided. Completed. Resolved on
30/05/2020 12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-06-02 10:50:08 397

Open311 Feedback

Send Complete Status and Resolution Comment to

V6Z 1L5 Granville St ew/8033629</a><p/> No Name No Name (ps) 6/2/2020 10:51 Cleaning Services PS case
Public Stuff request id: PSID8498254
Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1655808 created /
updated at Wednesday, August 05, 2020 4:42:10
PM
Hansen Service Request has been reviewed: Case
reviewed on 06/08/2020 6:33:29 AM.
Hansen an action has been scheduled: On
06/08/2020 6:33:29 AM an action has been
scheduled for 06/08/2020 6:33:00 AM.
PS#: 8498254<p/>Click images below to Item not found: 771 - Sanitation: Item not found.
expand<p/><a Item not found.. Resolved on 08/08/2020
href="http://maps.googleapis com/maps/api/stati 12:00:00 AM.
cmap?markers=49.278624%2C- Agent Finished: Case Closed.
123.12341&size=600x300&key=AlzaSyDchlJ_DVw Closed date : 2020-08-10 14:55:40.7
7N- Item not found
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe 771 - Sanitation: Item not found. Item not found..
mOekvIL7r1QMcz_Q="><img Resolved on 08/08/2020 12:00:00 AM.
src="http://maps googleapis.com/maps/api/static
map?markers=49.278624%2C- Case Reopened: Reopened for Public Stuff
123.12341&size=600x300&key=AlzaSyDchlJ_DVw Feedback
1. Type of garbage: 7N- Agent Finished: Case Closed.
app version: 2.31 Mattress 5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe Closed date : 2020-08-14 14:59:18.46
orginal address: 1046 2. What collection zone is the abandoned garbage located? mOekvIL7r1QMcz_Q="alt="mapurl' width='300" Open311 Feedback
Granville St alias: Not Applicable height='300'></a><p/><a Send Complete Status and Resolution Comment to
Abandoned 1046 GRANVILLE ST 3. (Don't ask, just record - did caller indicate they want a call back?): href="http://www.publicstuff.com/request/view/ PS case
Mattress/Box Spring full: 1046 GRANVILLE No 8498254 '>http://www.publicstuff.com/request/vi Eng_Sanitation - Street
Pickup Case 101014247030 1046 GRANVILLE ST V6Z 1L5 ST, VANCOUVER, BC ew/8498254</a><p/> Downtown Ambassadors 6046894357 1 8/5/202016:42 8/14/202017:59 Cleaning Services Case Reopened: Temporary re-open to 'Add
PS#: 5492739<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_081f5d6775e9996b002622f671f8d7c
'><img
src="https://d17agltn7cihbm cloudfront.net/uplo
ads/large_081f5d6775e9996b0026f22f671f8d7c"
alt="imageur!' width='300'
height='300'></a><p/>Click images below to
expand<p/><a Agent Created Case:
href="http://maps.googleapis com/maps/api/stati Public Stuff request id: PSID5492739
cmap?markers=49.278624%2C- Agent Finished: Case Closed.
123.12341&size=600x300&key=AlzaSyDchlJ_DVw Closed date : 2019-01-23 13:30:45 24
7N- 277 Directed to Maple Leaf
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe Auto case closed from Mapping Application.
mOekvIL7r1QMcz_Q="><img PSID5492739
src="http://maps googleapis.com/maps/api/static
map?markers=49.278624%2C- Case Reopened: Reopened for Public Stuff
123.12341&size=600x300&key=AlzaSyDchlJ_DVw Feedback
7N- Agent Finished: Case Closed.
app version: 2.31 5SscsAxDhrflhK1UYvXic&signature=buCLISnrTXe Closed date : 2019-01-23 13:34:53.13
orginal address: 1046 1. Name on dumpster: mOekvIL7r1QMcz_Q="alt="mapurl' width='300" Open311 Feedback
Granville St alias: Maple Leaf height='300'></a><p/><a Send Complete Status and Resolution Comment to
1046 GRANVILLE ST 3. Provide container number (if available): href="http://www.publicstuff.com/request/view/ PS case
Commercial Waste full: 1046 GRANVILLE 31761 5492739'>http://www.publicstuff.com/request/vi
Container - Graffiti 101012419440 1046 GRANVILLE ST V6Z 1L5 ST, VANCOUVER, BC ew/5492739</a><p/> Downtown Ambassadors 6046894357 1 1/23/201913:30 1/23/2019 13:34 311 Contact Centre
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Commercial Waste
Container - Graffiti

Commercial Waste
Container - Graffiti

Commercial Waste
Container - Graffiti

101012615912

101012671470

101013855021

1046

1046

1046

GRANVILLE ST

GRANVILLE ST

GRANVILLE ST

V6Z 1L5

V6Z 1L5

V6Z 1L5

app version: 2.31
orginal address: 1046 1. Name on dumpster:
Granville St alias: Maple Leaf

1046 GRANVILLE ST 3. Provide container number (if available):

full: 1046 GRANVILLE 31761
ST, VANCOUVER, BC

app version: 2.31
orginal address: 1046 1. Name on dumpster:
Granville St alias: Maple Leaf

1046 GRANVILLE ST 3. Provide container number (if available):

full: 1046 GRANVILLE 31762
ST, VANCOUVER, BC

app version: 2.31
orginal address: 1046 1. Name on dumpster:
Granville St alias: Maple Leaf

1046 GRANVILLE ST 3. Provide container number (if available):

full: 1046 GRANVILLE 81760
ST, VANCOUVER, BC

PS#: 5697008<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_6ed9239b5d1a2ec63b863d1f07169ac
7'><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_6ed9239b5d1a2ec63b863d1f07169ac7"
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="'http://maps.googleapis com/maps/api/stati
cmap?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="alt="mapurl' width='300"
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
5697008'>http://www.publicstuff.com/request/vi
ew/5697008</a><p/>

PS#: 5768343<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_286972e1c3091cc4a83713de41720d5
4'><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_286972e1c3091cc4a83713de41720d54
' alt="imageur!' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchl)_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ)_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLI5SnrTXe
mOekvIL7r1QMcz_Q="alt="mapurl' width='300"
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
5768343'>http://www.publicstuff.com/request/vi
ew/5768343</a><p/>

PS#: 7622431<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_fbf5452e33030f58636001bff3fe7c7f'>
<img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_fbf5452e33030f58636001bff3fe7c7f'
alt="imageur!' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLI5SnrTXe
mOekvIL7r1QMcz_Q="alt="mapurl' width='300"
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
7622431'>http://www.publicstuff.com/request/vi
ew/7622431</a><p/>

Downtown Ambassadors

Downtown Ambassadors

No Name No Name (ps)

6046894357

6046894357

1

1

1

3/9/2019 14:52

Agent Created Case:

Public Stuff request id: PSID5697008

Agent Finished: Case Closed.

Closed date : 2019-03-09 14:52:22 317

277 Directed to Maple Leaf

Auto case closed from Mapping Application.
PSID5697008

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2019-03-09 14:55:00 233
Open311 Feedback

Send Complete Status and Resolution Comment to

PS case

3/9/2019 14:55 311 Contact Centre

Agent Created Case:

Public Stuff request id: PSID5768343

Agent Finished: Case Closed.

Closed date : 2019-03-23 13:24:10.603

277 Directed to Maple Leaf

Auto case closed from Mapping Application.
PSID5768343

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2019-03-23 13:25:04 083
Open311 Feedback

Send Complete Status and Resolution Comment to

PS case

3/23/2019 13:24  3/23/2019 13:25 311 Contact Centre

Agent Created Case:

Public Stuff request id: PSID7622431

Agent Finished: Case Closed.

Closed date : 2020-03-14 12:09:16.457

277 Directed to Maple Leaf

Auto case closed from Mapping Application.
PSID7622431

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-03-14 12:09:45 913
Open311 Feedback

Send Complete Status and Resolution Comment to

PS case

3/14/2020 12:09 3/14/2020 12:09 311 Contact Centre
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Abandoned
Recyclables Pickup
Case

Abandoned
Recyclables Pickup
Case

PUI Tenant Heat or
Hot Water Complaint
Case

PUI Tenant Heat or
Hot Water Complaint
Case

101012617925

101013282675

101012621771

101014579590

1046

1046

1046

1046

GRANVILLE ST

GRANVILLE ST

GRANVILLE ST

GRANVILLE ST

V6Z 1L5

V6Z 1L5

V6Z 1L5

V6Z 1L5

app version: 2.31
orginal address: 1046
Granville St alias:
1046 GRANVILLE ST
full: 1046 GRANVILLE
ST, VANCOUVER, BC

app version: 2.31
orginal address: 1046
Granville St alias:
1046 GRANVILLE ST
full: 1046 GRANVILLE
ST, VANCOUVER, BC

1. Appliance size:
Small

3. (What collection zone is the abandoned garbage located?)
Not Applicable

5. (Don't ask, just record - did caller indicate they want a call back?):
No

1. Type of garbage:
Electronic Waste
3. (What collection zone is the abandoned garbage located?)
Not Applicable
4. Provide details:
Speaker large
5. (Don't ask, just record - did caller indicate they want a call back?):
No

1. What is the nature of the concern?
Both Heat & Hot Water Issue
2. Has the landlord been advised of the issue?
Yes
2a. Provide details:
No heat and water for the past few days
3. How long has the problem existed?
Few days
4. Caller's daytime phone number:

He doesn't want to be contacted and doesn't want his name to be used.

5. (Don't ask, just record - did caller indicate they want a call back?):
No

1. What is the nature of the concern?

No Heat
2. Has the landlord been advised of the issue?

Yes
2a. Provide details:

There has been no heat in this building for at least 5 days
3. How long has the problem existed?

5 days
4. Caller's daytime phone number:

s.22(1)
5. (Don't ask, just record - did caller indicate they want a call back?):

Yes

PS Description: Blue recycling bin abbandoned
outside the building<p/>PS#: 5698971<p/>Click
images below to expand<p/><a
href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.2787149%2C-
123.1235527&size=600x300&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=res2g50SHp
MwQbzuoDvCIvO4uFY="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.2787149%2C-
123.1235527&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrflhK1UYvXic&signature=res2g50SHp
MwQbzuoDvClv04uFY="alt="mapurl' width='300"
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
5698971'>http://www.publicstuff.com/request/vi
ew/5698971</a><p/>

PS#: 6693705<p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="alt="mapurl' width='300"
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
6693705'>http://www.publicstuff.com/request/vi
ew/6693705</a><p/>

No Name No Name (ps)

Directions Youth Services

s.22(1)

s.22(1)

s.22(1)

s.22(1)

1

1

1

Eng_Sanitation - Street
3/15/2019 9:30 Cleaning Services

3/10/2019 18:07

Eng_Sanitation - Street
9/9/2019 7:54 Cleaning Services

8/30/2019 14:20

DBL - Property Use

3/11/2019 14:34  3/11/2019 15:14 Inspections

DBL - Property Use

1 11/26/2020 18:29 11/27/2020 14:27 Inspections

Public Stuff request id: PSID5698971

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1421640 created /
updated at Sunday, March 10, 2019 6:07:21 PM
Hansen an action has been scheduled: On
11/03/2019 7:11:50 AM an action has been
scheduled for 11/03/2019 7:11:00 AM.

Hansen Service Request has been reviewed: Case
reviewed on 11/03/2019 7:11:50 AM.

Hansen Change in Comments: Comments: SR fwd
to Foreman. Added on 11/03/2019 7:49:08 AM.
Service Provided: 10 - Service Provided. done as
per foreman MH. Resolved on 13/03/2019
12:00:00 AM.

Agent Finished: Case Closed.

Closed date : 2019-03-15 09:25:28 27

Service Provided

10 - Service Provided. done as per foreman MH.
Resolved on 13/03/2019 12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2019-03-15 09:29:52 51

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Public Stuff request id: PSID6693705

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1504337 created /
updated at Friday, August 30, 2019 2:20:44 PM
Hansen an action has been scheduled: On
03/09/2019 7:11:10 AM an action has been
scheduled for 03/09/2019 7:11:00 AM.

Hansen Service Request has been reviewed: Case
reviewed on 03/09/2019 7:11:10 AM.

Hansen Change in Comments: Comments: SR fwd
to Foreman. Added on 03/09/2019 8:51:08 AM.
Service Provided: 10 - Service Provided.
Completed as per foreman.. Resolved on
05/09/2019 7:52:00 AM.

Agent Finished: Case Closed.

Closed date : 2019-09-09 07:53:40 52

Service Provided

10 - Service Provided. Completed as per foreman..
Resolved on 05/09/2019 7:52:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2019-09-09 07:54:48 31

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: DBL - Property Use Inspections

Agent Finished: Case Closed.

Closed date : 2019-03-11 15:14:51 087
Assigned

Mike Elliston&#x0D;

86968

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: DBL - Property Use Inspections

Agent Finished: Case Closed.

Closed date : 2020-11-27 14:27:57 28
Duplicate Request

Mike Elliston&#x0D;

86968

City of Vancouver - FOI 2021-064 - Page 287 of 326



PUI Tenant Heat or
Hot Water Complaint
Case 101014704616

Citizen Feedback Case 101012638521

Citizen Feedback Case 101014306180

1046

1046

1046

GRANVILLE ST

GRANVILLE ST

GRANVILLE ST

V6Z 1L5

V6Z 1L5

V6Z 1L5

app version: 2.31
orginal address: 1046
Granville street

1. What is the nature of the concern?

No Heat
2. Has the landlord been advised of the issue?

No
2a. Provide details:

Uknown if landlord was advised, complaint was submitted on a tell us online
webform. Details: We have no heat and it's supposed to get down to 3 degrees
tonight , and is much colder inside building.

3. How long has the problem existed?

Unknown
4. Caller's daytime phone number:

s.22(1)

5. (Don't ask, just record - did caller indicate they want a call back?):

Unknown

1. Feedback or Comment:

| live at 1046 Granville street .regal hotel.and she turn the heat off and no hot water.its

not right she turns off when she feels like it.

6. Do you want to be contacted?
Unknown

6. Do you want to be contacted?
Unknown

8. Name:
s.22(1)

9. Phone:
5.22(1)

10. Email:

s.22(1)

11. Address:
1046 Granville street

99. Attachments
0

1. Describe details (who, what, where, when, why):

Citizen is very unhappy with the lack of VPD enforcement of individuals who loiter

around The Regal SRO. As 5.22(1)  he believes the residents of this SRO are

continually vandalizing nearby buildings. There are often groups of 15+ people on the

sidewalk/street and VPD does not seem to care that they are there.

2. Type of feedback:
Complaint

3. Feedback regarding:
City Department

4. Department:
Police Services

5. Division or Branch Name:
VPD

6. Were any other cases or service requests created as a result of this feedback?
Yes

7. If Yes, provide case number(s) or other relevant details:
101014306151

8. (Don't ask, just record - did caller indicate they want a call back?):
No

9. Your address:

10. Contact name:

11. Contact number:

12. Email address:

No Name (ps), No Name

s.22(1)

s.22(1)

s.22(1)

s.22(1)

1

1

1

1/13/2021 19:18

DBL - Property Use
1/14/2021 9:43 Inspections

3/15/2019 9:40  3/15/2019 10:14 Feedback

8/26/2020 15:07 8/26/2020 16:51 Feedback
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Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: DBL - Property Use Inspections

Agent Finished: Case Closed.

Closed date : 2021-01-14 09:43:36 09
Assigned

Rob Waite&#x0D;

88275&#x0D;

Agent Created Case:

Public Stuff request id: PSIDO

Agent Took Ownership of Case:

Agent Finished: Case Closed

Duplicate Request

Already reported under case 101012621771

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: Feedback

Agent Took Ownership of Case:
Agent Finished: Case Closed.

Closed date : 2020-08-26 16:51:49 55
Directed to Another City Department
Sent to vpd@vpd.ca



Graffiti Removal - City
Property

Homelessness /
Urban Issues Case

Homelessness /
Urban Issues Case

101012818798

101013629066

101013730069

1046

1046

1046

GRANVILLE ST

GRANVILLE ST

GRANVILLE ST

V6Z 1L5

V6Z 1L5

V6Z 1L5

app version: 2.31

orginal address: 1046 1. Location:
Granville St alias: CityProperty
1046 GRANVILLE ST 2. Property Type:
full: 1046 GRANVILLE Other

ST, VANCOUVER, BC

1. (Is this request from VPD?):
No
2. Type of issue:
Tents or structures on street or sidewalk
3. Other details:
app version: 2.31 Tent structure outside property
orginal address: 1044 5. Provide number of tents and other structures:
Granville St alias: 1

1044 GRANVILLE ST 7. (Don't ask, just record - did caller indicate they want a call back?):

full: 1046 GRANVILLE
ST, VANCOUVER, BC

Unknown

1. (Is this request from VPD?):
No
2. Type of issue:
Tents or structures on street or sidewalk
app version: 2.31 3. Other details:
orginal address: 1044 5. Provide number of tents and other structures:
Granville St alias: 1

1044 GRANVILLE ST 7. (Don't ask, just record - did caller indicate they want a call back?):

full: 1046 GRANVILLE
ST, VANCOUVER, BC

Unknown

PS#: 5982002<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_d991ec90a64aa5a9fd41353c2elacca9
'><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_d991ec90ab64aa5a9fd41353c2elacca9’
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLI5SnrTXe
mOekvIL7r1QMcz_Q="alt="mapurl' width='300"
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
5982002'>http://www.publicstuff.com/request/vi
ew/5982002</a><p/>

PS#: 7259572<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_5f82acc4e2d0b27589deb2f95d9ff269"
><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_5f82acc4e2d0b27589deb2f95d9ff269'
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278664%2C-
123.123569&size=600x300&key=AlzaSyDchlJ_DV
w7N-
5SscsAxDhrf1hK1UYvXic&signature=Y6MwpGxVU
dON-Bi-rR3NgVhqgEyg="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278664%2C-
123.123569&size=600x300&key=AlzaSyDchlJ_DV
w7N-
5SscsAxDhrf1hK1UYvXic&signature=Y6MwpGxVU
dON-Bi-rR3NgVhqEyg="alt="mapurl' width='300"
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
7259572'>http://www.publicstuff.com/request/vi
ew/7259572</a><p/>

PS#: 7411165<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_b6bee9260344dalcb450a5cl4a7feda
6'><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_b6bee9260344dalcb450a5c14a7fedab’
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278664%2C-
123.123569&size=600x300&key=AlzaSyDchlJ_DV
w7N-
5SscsAxDhrf1hK1UYvXic&signature=Y6MwpGxVU
dON-Bi-rR3NgVhqgEyg="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278664%2C-
123.123569&size=600x300&key=AlzaSyDchlJ_DV
w7N-
5SscsAxDhrflhK1UYvXic&signature=Y6MwpGxVU
dON-Bi-rR3NgVhqEyg="alt="mapurl' width='300"
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
7411165'>http://www.publicstuff.com/request/vi
ew/7411165</a><p/>

Downtown Ambassadors

Downtown Ambassadors

Downtown Ambassadors

6046894357

6046894357

6046894357

1

Eng_Graffiti
Management - Goodbye
5/1/2019 13:22 5/14/2019 11:59 Graffiti Contractor

1 12/29/2019 10:22 12/31/2019 14:30 Eng_Streets Operations

1

1/30/20209:40  2/5/2020 10:26 Eng_Streets Operations

Agent Created Case:

Public Stuff request id: PSID5982002
Agent Finished: Case Closed.

Closed date : 2019-05-14 11:55:56.703
No Action Private Property

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2019-05-14 11:59:52.13

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Public Stuff request id: PSID7259572

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1559562 created /
updated at Sunday, December 29, 2019 10:22:42
AM

Hansen Service Request has been reviewed: Case
reviewed on 30/12/2019 7:51:00 AM.

Hansen Service Request Assigned: Case was
assigned on 30/12/2019 7:51:00 AM.

No Action Private Property: 45 - No Action-Private
Property. Dec 30/19 - 1046 Granville - Person is
located in an alcove which is not City propery. -
Crew 502. Resolved on 30/12/2019 12:00 00 AM.
Agent Finished: Case Closed.

Closed date : 2019-12-31 14:20:52 387

No Action Private Property

45 - No Action-Private Property. Dec 30/19 - 1046
Granville - Person is located in an alcove which is
not City propery. - Crew 502. Resolved on
30/12/2019 12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2019-12-31 14:25:37 963

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Public Stuff request id: PSID7411165

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1574577 created /
updated at Thursday, January 30, 2020 9:40:32
AM

Hansen Change in Comments: Comments: Jan
31/20 - Referred to S McMiillan. Added on
31/01/2020 8:43:09 AM.

Hansen Service Request has been reviewed: Case
reviewed on 31/01/2020 12:00:00 AM.

Hansen Service Request Assigned: Case was
assigned on 31/01/2020 12:00:00 AM.

Service Provided: 10 - Service Provided. Feb 3/20 -
1046 Granville - Spoke with transients and asked
them to leave. - Crew 502. Resolved on
03/02/2020 12:00:00 AM.

Agent Finished: Case Closed.

Closed date : 2020-02-05 10:20:02 983

Service Provided

10 - Service Provided. Feb 3/20 - 1046 Granville -
Spoke with transients and asked them to leave. -
Crew 502. Resolved on 03/02/2020 12:00 00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-02-05 10:25:06.48
Open311 Feedback
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Homelessness /
Urban Issues Case

Homelessness /
Urban Issues Case

Homelessness /
Urban Issues Case

101013736312

101013739337

101014075963

1046

1046

1046

GRANVILLE ST

GRANVILLE ST

GRANVILLE ST

V6Z 1L5

V6Z 1L5

V6Z 1L5

1. (Is this request from VPD?):
No
2. Type of issue:
Tents or structures on street or sidewalk
app version: 2.31 3. Other details:
orginal address: 1044 5. Provide number of tents and other structures:
Granville St alias: 1

1044 GRANVILLE ST 7. (Don't ask, just record - did caller indicate they want a call back?):

full: 1046 GRANVILLE
ST, VANCOUVER, BC

Unknown

1. (Is this request from VPD?):
No
2. Type of issue:
Tents or structures on street or sidewalk
3. Other details:
app version: 2.31 Tent structure outside
orginal address: 1046 5. Provide number of tents and other structures:
Granville St alias: 1

1046 GRANVILLE ST 7. (Don't ask, just record - did caller indicate they want a call back?):

full: 1046 GRANVILLE
ST, VANCOUVER, BC

Unknown

1. (Is this request from VPD?):
No
2. Type of issue:
Tents or structures on street or sidewalk
3. Other details:
5. Provide number of tents and other structures:
1
app version: 2.31
orginal address: 1046
Granville St

Unknown

7. (Don't ask, just record - did caller indicate they want a call back?):

PS#: 7419006<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_9a5bflcb56a2e42bd5f27ed6277e270
2'><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_9a5bflcb56a2e42bd5f27ed6277e2702"
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278664%2C-
123.123569&size=600x300&key=AlzaSyDchlJ_DV
w7N-
5SscsAxDhrf1hK1UYvXic&signature=Y6MwpGxVU
dON-Bi-rR3NgVhqgEyg="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278664%2C-
123.123569&size=600x300&key=AlzaSyDchlJ_DV
w7N-
5SscsAxDhrf1hK1UYvXic&signature=Y6MwpGxVU
dON-Bi-rR3NgVhqEyg="alt="mapurl' width='300"
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
7419006'>http://www.publicstuff.com/request/vi
ew/7419006</a><p/>

PS#: 7422280<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_ac82f12f6cf0c812d8366d98de780c07"
><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_ac82f12f6cf0c812d8366d98de780c07"
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLI5nrTXe
mOekvIL7r1QMcz_Q="alt="mapurl' width='300"
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
7422280'>http://www.publicstuff.com/request/vi
ew/7422280</a><p/>

PS#: 8106241<p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="alt="mapurl' width='300"
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
8106241'>http://www.publicstuff.com/request/vi
ew/8106241</a><p/>

Downtown Ambassadors

Downtown Ambassadors

No Name No Name (ps)

6046894357

6046894357

1

1

1

1/31/2020 15:30

2/2/202011:24

6/9/2020 10:30

2/3/2020 10:31 Eng_Streets Operations

2/3/2020 9:30 Eng_Streets Operations

6/18/2020 8:50 Eng_Streets Operations

Public Stuff request id: PSID7419006

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1575454 created /
updated at Friday, January 31, 2020 3:30:54 PM
No Action Private Property: 45 - No Action-Private
Property. Feb 3/20 - Photo shows tarp in private
doorway alcove. Nothing to be done by Street
Ops.. Resolved on 03/02/2020 10:20 00 AM.
Agent Finished: Case Closed.

Closed date : 2020-02-03 10:28:17 093

No Action Private Property

45 - No Action-Private Property. Feb 3/20 - Photo
shows tarp in private doorway alcove. Nothing to
be done by Street Ops.. Resolved on 03/02/2020
10:20:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-02-03 10:30:03.663

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Case Reopened: Temporary re-open to 'Add
Event' OR 'Move to other Queue'

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1575454 created /
Public Stuff request id: PSID7422280

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1576169 created /
updated at Sunday, February 02, 2020 11:25 07
AM

Duplicate Request: 30 - Duplicate Request. .
Resolved on 03/02/2020 12:00:00 AM.

Hansen Service Request has been reviewed: Case
reviewed on 03/02/2020 12:00:00 AM.

Agent Finished: Case Closed.

Closed date : 2020-02-03 09:25:19 86

Duplicate Request

30 - Duplicate Request. . Resolved on 03/02/2020
12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-02-03 09:29:52 3

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Case Reopened: Temporary re-open to 'Add
Event' OR 'Move to other Queue'

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1576169 created /
updated at Monday, February 03, 2020 9:30:19
Public Stuff request id: PSID8106241

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1628471 created /
updated at Tuesday, June 09, 2020 10:30:36 AM
Hansen Service Request has been reviewed: Case
reviewed on 10/06/2020 12:00:00 AM.

Hansen Service Request Assigned: Case was
assigned on 10/06/2020 12:00:00 AM.

Upon Investigation No Issue Exists at Location: 24 -
Investigation found no issue. Jun 10/20 - 1046
Granville - There is no one at this location at this
time. - Crew 502. Resolved on 10/06/2020
12:00:00 AM.

Agent Finished: Case Closed.

Closed date : 2020-06-18 08:44:37 373

Upon Investigation No Issue Exists at Location
24 - Investigation found no issue. Jun 10/20 - 1046
Granville - There is no one at this location at this
time. - Crew 502. Resolved on 10/06/2020
12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-06-18 08:49:48 947

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case
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Homelessness /

Urban Issues Case 101014193277
Tell us Online
Webform 101013660283
Tell us Online
Webform 101013956350
Tell us Online
Webform 101014704405

1046

1046

1046

1046

GRANVILLE ST

GRANVILLE ST

GRANVILLE ST

GRANVILLE ST

V6Z 1L5

V6Z 1L5

V6Z 1L5

V6Z 1L5

app version: 2.31
orginal address: 1046
GRANVILLE ST

app version: 2.31
orginal address: 1046
GRANVILLE ST

app version: 2.31
orginal address: 1046
GRANVILLE ST

1. (Is this request from VPD?):
No
2. Type of issue:
Tents or structures on street or sidewalk
3. If VPD Support, provide details:
4. Indicate number of structures and/or tents at location:

1

5. Are there aggressive people or dogs at the site?
No

6. (Don't ask, just record - did caller indicate they want a call back?): Behind The regal SRO in lane, lime and dark gry
No tent set up. Piles of bike wheels, 7 bikes, bike

parts, luggage bag all around the tent. 522(1)
1. Feedback or Comment:
Hello we live at 1046 Granville the regal hotel we have no heat for 2 nights it&#39;s
very cold
2. Address:

1046 GRANVILLE ST
3. Name:
4. Phone:
5. Email:
s.22(1)
99. Attachments

0

No Name No Name (ps)

1. Feedback or Comment:
Hello there, We need to inform VFD of our upgrades and progress made to the fire
escape system. The civic address would be 1046 Granville Street, Vancouver. A
violation ticket has been given to us in the past and adviced to inform the VFD of
progress.
2. Address:

1046 GRANVILLE ST
3. Name:

s.22(1)
4. Phone:

s.22(1)
5. Email:
s.22(1)
99. Attachments

0

s.22(1)

1. Feedback or Comment:
We have no heat and it&#39;s supposed to get down to 3 degrees tonight, and is
much colder inside building.
2. Address:

1046 GRANVILLE ST
3. Name:
4. Phone:
5. Email:
s5.22(1)
99. Attachments

0

No Name No Name (ps)

s.22(1)

s.22(1)

1

1

1

1

7/18/2020 12:52  7/22/2020 15:05 Eng_Streets Operations

1/9/2020 11:40

4/27/2020 6:55

1/13/202117:13

1/9/2020 12:07 311 Tell us Online

4/27/2020 10:08 311 Tell us Online

1/13/2021 19:22 311 Tell us Online

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: Eng_Streets Operations

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1646568 created /
updated at Saturday, July 18, 2020 12:53:45 PM
Hansen Change in Comments: Comments: Jul
20/20 - Referred to S McMillan. Added on
20/07/2020 8:16:51 AM.

Upon Investigation No Issue Exists at Location: 24 -
Investigation found no issue. Jul 21/20 - 1046
Granville - There is no one at this location at this
time. - Crew 502. Resolved on 21/07/2020
12:00:00 AM.

Agent Finished: Case Closed.

Closed date : 2020-07-22 15:05:16.117

Upon Investigation No Issue Exists at Location

24 - Investigation found no issue. Jul 21/20 - 1046
Granville - There is no one at this location at this
time. - Crew 502. Resolved on 21/07/2020
12:00:00 AM.

Agent Created Case:

Public Stuff request id: PSIDO

Agent Took Ownership of Case:

Agent Finished: Case Closed

No Response Required

Emailed citizen and advised to call 311 and
provide more details.

Agent Created Case:

Public Stuff request id: PSIDO

Agent Took Ownership of Case:

Agent Finished: Case Closed.

Closed date : 2020-04-27 10:08:39 033
Insufficient or Invalid Info

sent an email to the citizen advising to call 311

Agent Created Case:

Public Stuff request id: PSIDO

Agent Took Ownership of Case:

Agent Finished: Case Closed.

Closed date : 2021-01-13 19:22:52.617
Directed to Another City Department
See linked case to PUI
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Animal Control
General Inquiry Case

Animal Control
General Inquiry Case

PUI Graffiti on Private
Property Complaint
Case

101013957134

101014071716

101013988778

1046

1046

1046

GRANVILLE ST

GRANVILLE ST

GRANVILLE ST

1. Type of Inquiry:
Other
2. Provide details:

Michelle is the manager of the Regal and was calling in regard to a dog that was

He believes that his dog
$.22(1)s coming for a visit and when Michelle was speaking with an officer last week
Michelle wanted to clarify the

seized from one of their tenants named $.22(1)

they advised 5.22(1)
information as soon as possible.

3a. If Donation selected, provide details about the items:
3b. If Donation selected, does it need to be picked up? If so, where?:
3c. If Donation selected, is it time sensitive? (Pick up needed ASAP, otherwise donation

thrown out):
undefined

4. (Don't ask, just record - did caller indicate they want a call back?):

Yes
5. Contact name:
6. Contact number:
7. Contact address:
8. Email address:
V6Z 1L5

1. Type of Inquiry:
Other
2. Provide details:

Padraig is a Social Worker at St Paul's Hospital and his patient 522(1)

his dog 5.22(1)
s.22(1)

Padraig is inquiring if he can get any updates on S.22(1)whereabouts and her current
conditions. Padraig is requesting a call back as soon as possible to discuss 3-22(1)as his

s.22(1)

3a. If Donation selected, provide details about the items:
3b. If Donation selected, does it need to be picked up? If so, where?:
3c. If Donation selected, is it time sensitive? (Pick up needed ASAP, otherwise donation

thrown out):
undefined

4. (Don't ask, just record - did caller indicate they want a call back?):

Yes
5. Contact name:
6. Contact number:
7. Contact address:
8. Email address:
V6Z 1L5

1. Provide details:
Graffiti located in laneway behind posted address
2. Is the graffiti on a mural?
No
app version: 2.31 6. Please verify address of the property:
orginal address: 1046 1046 Granville
V6Z 1L5 Granville St

PS#: 7909543<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_58c493c9a59b85f53183c8ef83df16b4
'><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_58c493c9a59b85f53183c8ef83df16b4"
alt="imageur!' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchl)_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLI5SnrTXe
mOekvIL7r1QMcz_Q="alt="mapurl' width='300"
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
7909543'>http://www.publicstuff.com/request/vi
ew/7909543</a><p/>

Regal Place Hotel

s.22(1)

Downtown Ambassadors

5.22(1)

s.22(1)

6046894357

DBL - Animal Services

1 4/27/202010:46 4/27/2020 11:20 Administration

1

1

6/8/2020 9:46

5/8/2020 16:38

DBL - Animal Services
6/8/2020 10:02 Administration

5/11/2020 9:44 DBL - PUI Graffiti

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: DBL - Animal Services Administration

Agent Finished: Case Closed.

Closed date : 2020-04-27 11:20:55 347
Acknowledged

forwarded to investigating ACO - AN

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: DBL - Animal Services Administration

Agent Finished: Case Closed.

Closed date : 2020-06-08 10:02:59.417
Acknowledged

forward to investigating ACO - AN

Agent Created Case:

Public Stuff request id: PSID7909543
Agent Finished: Case Closed.

Closed date : 2020-05-11 09:43:15.19
Assigned

Jennifer Holloway&#x0D;

8401

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-05-11 09:44:53 367

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case
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PUI Graffiti on Private
Property Complaint
Case

PUI Graffiti on Private
Property Complaint
Case

Solid Waste
Management -

101014090667

101014214652

General Inquiries Case 101014265696

1046

1046

1046

GRANVILLE ST

GRANVILLE ST

GRANVILLE ST

V6Z 1L5

V6Z 1L5

V6Z 1L5

1. Provide details:
Graffiti at rear of building
2. Is the graffiti on a mural?
No
app version: 2.31 6. Please verify address of the property:
orginal address: 1046 1046 Granville
Granville St

1. Provide details:
app version: 2.31 In the alley between Granville and Seymour :-)
orginal address: 1046 2. Is the graffiti on a mural?
Granville St alias: No
1046 GRANVILLE ST 6. Please verify address of the property:
full: 1046 GRANVILLE Between Nelson and Helmecken
ST, VANCOUVER, BC

1. Type of Inquiry:
Permit Inquiry
2. Provide details regarding your inquiry:

Hi there, we are cleaning up this building and as a part of program need to dispose a
colossal amount material. We need a street use permit for a bin next week. Preferably

on Tuesday or Wednesday.
4. Contact name:
s.22(1)
5. Contact number:
s.22(1)
6. Site address:
1046 GRANVILLE ST
app version: 2.31 7. Email address:

orginal address: 1046 322(1)
GRANVILLE ST

PS#: 8135735<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_f558dd807b7cb97725ca8alad9a084f
2'><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_f558dd807b7cb97725ca8ala49a084f2'
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="'http://maps.googleapis com/maps/api/stati
cmap?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.278624%2C-
123.12341&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=buCLISnrTXe
mOekvIL7r1QMcz_Q="alt="mapurl' width='300"
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
8135735'>http://www.publicstuff.com/request/vi
ew/8135735</a><p/>

PS#: 8425761<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_d79bb3c2d801b92dbd150c80a64e65
87'><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_d79bb3c2d801b92dbd150c80a64e658
7' alt="imageurl' width='300"
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.278552%2C-
123.123216&size=600x300&key=AlzaSyDchlJ_DV
w7N-
5SscsAxDhrflhK1UYvXic&signature=nJakcHtL-
1uwhlJpGmWmiW_RmrA="><img
src="http://maps googleapis.com/maps/api/static
map?markers=49.278552%2C-
123.123216&size=600x300&key=AlzaSyDchlJ_DV
w7N-
5SscsAxDhrf1hK1UYvXic&signature=nJakcHtL-
1uwhlJpGmWmiW_RmrA="alt="mapurl'
width='300' height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
8425761'>http://www.publicstuff.com/request/vi
ew/8425761</a><p/>

s.22(1)

Downtown Ambassadors 6046894357

No Name No Name (ps)

s.22(1)

1

1

1

6/14/20209:57  6/16/2020 7:39 DBL - PUI Graffiti

7/25/2020 15:04  7/27/2020 14:54 DBL - PUI Graffiti

Eng_Solid Waste

8/12/2020 12:26  8/12/2020 13:16 Management

Agent Created Case:

Public Stuff request id: PSID8135735

Agent Finished: Case Closed.

Closed date : 2020-06-16 07:37:18.617
Duplicate Request

already assigned to Charlene Cranton, 6922

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-06-16 07:39:49.627

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Agent Created Case:

Public Stuff request id: PSID8425761
Agent Finished: Case Closed.

Closed date : 2020-07-27 14:53:43 913
Assigned

Jennifer Holloway&#x0D;

88401

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-07-27 14:54:53 35

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Agent Created Case:

Public Stuff request id: PSIDO

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1659042 created /
updated at Wednesday, August 12, 2020
12:26:21 PM

Incorrect Queue Allocation: 32 - Incorrect Queue
Allocation. . Resolved on 12/08/2020 1:14:00 PM.
Hansen Change in Comments: Comments: sent
email to citizen advising them to contact 311 for
the proper dept.. Added on 12/08/2020 1:15:01
PM.

Agent Finished: Case Closed.

Closed date : 2020-08-12 13:16:41.413

Incorrect Queue Allocation

32 - Incorrect Queue Allocation. . Resolved on
12/08/2020 1:14:00 PM.
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Abandoned Non-
Recyclables Pickup
Case

Abandoned Non-
Recyclables Pickup
Case

Abandoned Non-
Recyclables Pickup
Case

101010803102

101011085083

101012335409

769

769

769

E HASTINGS ST

E HASTINGS ST

E HASTINGS ST

V6A 1R3

V6A 1R3

V6A 1R3

app version: 2.31
orginal address: 769
E Hastings St alias:
769 E HASTINGS ST
full: 769 E HASTINGS
ST, VANCOUVER, BC

app version: 2.31
orginal address: 769
E Hastings St alias:
769 E HASTINGS ST
full: 769 E HASTINGS
ST, VANCOUVER, BC

app version: 2.31
orginal address: 769
E Hastings St alias:
769 E HASTINGS ST
full: 769 E HASTINGS
ST, VANCOUVER, BC

1. Type of garbage:
cb_AbandonedNonRecyclables.Garbage

3. (What collection zone is the abandoned garbage located?)
Not Applicable

4. Provide details:
back alley

5. (Don't ask, just record - did caller indicate they want a call back?):

No

1. Type of garbage:
cb_AbandonedNonRecyclables.Garbage

3. (What collection zone is the abandoned garbage located?)
Not Applicable

4. Provide details:
back alley

5. (Don't ask, just record - did caller indicate they want a call back?):

No

1. Type of garbage:
Garbage

3. (What collection zone is the abandoned garbage located?)
Not Applicable

4. Provide details:
Astoria Hotel back Alley garbage

5. (Don't ask, just record - did caller indicate they want a call back?):

No

PS#: 3721217<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_b5015674cf136b83fd9907b743fabb2
d'><img

src="https://d17aqltn7cihbm cloudfront.net/uplo
ads/large_b5015674cf136b83fd9907b743fabb2d'
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDfghN3B
7_h2dKLxBu58vZzVd5yVPcyazU'><img
src="http://maps googleapis.com/maps/api/static
map?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDfghN3B
7_h2dKLxBu58vZzVd5yVPcyazU' alt="mapurl'
width='300' height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
3721217'>http://www.publicstuff.com/request/vi
ew/3721217</a><p/>

PS#: 4005469<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_9f7d7800ddff4f4287921eea05758c6d
'><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_9f7d7800ddff4f4287921eea05758c6d"
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDfghN3B
7_h2dKLxBu58vZzVd5yVPcyazU'><img
src="http://maps googleapis.com/maps/api/static
map?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDfghN3B
7_h2dKLxBu58vZzVd5yVPcyazU' alt="mapurl'
width='300" height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
4005469'>http://www.publicstuff.com/request/vi
ew/4005469</a><p/>

PS#: 5417803<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_31c01f4ee9257e879573f868c706de0
5'><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_31c01f4ee9257e879573f868c706de05'
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=5pvkOgxphgl
DtE9nylACKktKTME="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=5pvkOgxphgl
DtE9nylACkktKTME="alt="mapurl' width='300"
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
5417803'>http://www.publicstuff.com/request/vi
ew/5417803</a><p/>

No Name No Name (ps)

Strathcona Paladin Security

Strathcona Paladin Security

1

1

1

1/31/2018 11:02

Eng_Sanitation - Street
2/1/2018 11:40 Cleaning Services

Eng_Sanitation - Street

4/7/2018 9:34  4/10/2018 14:12 Cleaning Services

1/7/2019 11:05

Eng_Sanitation - Street
1/9/2019 12:11 Cleaning Services

Public Stuff request id: PSID3721217

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1245114 created /
updated at Wednesday, January 31, 2018
11:02:52 AM

Hansen an action has been scheduled: On
31/01/2018 12:40:44 PM an action has been
scheduled for 31/01/2018 12:40:00 PM.

Hansen an action has been scheduled: On
31/01/2018 12:54:40 PM an action has been
scheduled for 31/01/2018 12:54:00 PM.

Hansen Service Request has been reviewed: Case
reviewed on 31/01/2018 12:58:00 PM.

Hansen Change in Comments: Comments: SR fwd
to foreman . Added on 31/01/2018 12:58:43 PM.
Service Provided: 10 - Service Provided.
completed as per foreman . Resolved on
31/01/2018 11:33:00 AM.

Agent Finished: Case Closed.

Closed date : 2018-02-01 11:36:10 81

Service Provided

10 - Service Provided. completed as per foreman .
Resolved on 31/01/2018 11:33:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2018-02-01 11:39:40 347

Public Stuff request id: PSID4005469

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1270988 created /
updated at Saturday, April 07, 2018 9:35:13 AM
Hansen an action has been scheduled: On
09/04/2018 7:04:30 AM an action has been
scheduled for 09/04/2018 7:04:00 AM.

Hansen Service Request has been reviewed: Case
reviewed on 09/04/2018 8:44:00 AM.

Hansen Change in Comments: Comments: SR fwd
to foreman . Added on 09/04/2018 8:44:43 AM.
Service Provided: 10 - Service Provided.
completed as per foreman . Resolved on
10/04/2018 1:59:00 PM.

Agent Finished: Case Closed.

Closed date : 2018-04-10 14:08:31.673

Service Provided

10 - Service Provided. completed as per foreman .
Resolved on 10/04/2018 1:59:00 PM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2018-04-10 14:10:03 247

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Public Stuff request id: PSID5417803

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1395022 created /
updated at Monday, January 07, 2019 11:05:14
AM

Hansen an action has been scheduled: On
07/01/2019 1:12:40 PM an action has been
scheduled for 07/01/2019 1:12:00 PM.

Hansen Service Request has been reviewed: Case
reviewed on 07/01/2019 2:12:00 PM.

Hansen Change in Comments: Comments: SR fwd
to Foreman. Added on 07/01/2019 2:12:51 PM.
Service Provided: 10 - Service Provided.
completed as per foreman.. Resolved on
08/01/2019 12:00:00 AM.

Agent Finished: Case Closed.

Closed date : 2019-01-09 12:09:01 53

Service Provided

10 - Service Provided. completed as per foreman..
Resolved on 08/01/2019 12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2019-01-09 12:10:36.79

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case
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Abandoned Non-
Recyclables Pickup
Case

Abandoned Non-
Recyclables Pickup
Case

Abandoned Non-
Recyclables Pickup
Case

101012337585

101013443374

101013926169

769

769

769

E HASTINGS ST

E HASTINGS ST

E HASTINGS ST

V6A 1R3

V6A 1R3

V6A 1R3

app version: 2.31
orginal address: 769
E Hastings St alias:
769 E HASTINGS ST
full: 769 E HASTINGS
ST, VANCOUVER, BC

app version: 2.31
orginal address: 769
E Hastings St alias:
769 E HASTINGS ST
full: 769 E HASTINGS
ST, VANCOUVER, BC

app version: 2.31
orginal address: 769
E Hastings St alias:
769 E HASTINGS ST
full: 769 E HASTINGS
ST, VANCOUVER, BC

1. Type of garbage:
Furniture

3. (What collection zone is the abandoned garbage located?)
Not Applicable

4. Provide details:
sofa in back alley Astoria hotel

5. (Don't ask, just record - did caller indicate they want a call back?):

No

1. Type of garbage:
Furniture

3. (What collection zone is the abandoned garbage located?)
Not Applicable

4. Provide details:
A sofa by the drinking bus stop bench.

5. (Don't ask, just record - did caller indicate they want a call back?):

No

1. Type of garbage:
Garbage

3. (What collection zone is the abandoned garbage located?)
Not Applicable

4. Provide details:
Garbage

5. (Don't ask, just record - did caller indicate they want a call back?):

No

PS#: 5420105<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_8f640f089722f2636e3c2cecfa7aed7a’
><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_8f640f089722f2636e3c2cecfa7aed7a’
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href='http://maps.googleapis com/maps/api/stati
cmap?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrflhK1UYvXic&signature=5pvkOgxphgl
DtE9nylACKktKTME="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=5pvkOgxphgl
DtE9nylACkktKTME="alt="mapurl' width='300"
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
5420105'>http://www.publicstuff.com/request/vi
ew/5420105</a><p/>

PS#: 6975238<p/>Click images below to
expand<p/><a

$.22(1)

><img

s.22(1)

alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=5pvkOgxphgl
DtE9nylACKktKTME="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=5pvkOgxphgl
DtE9nylACkktKTME="alt="mapurl' width='300"
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
6975238'>http://www.publicstuff.com/request/vi
ew/6975238</a><p/>

PS#: 7772973<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_fae3bb061d98d8071ac86c6e56€3286
4'><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_fae3bb061d98d8071ac86c6e56e32864"
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.281369%2C-
123.087966&size=600x300&key=AlzaSyDchlJ_DV
w7N-
5SscsAxDhrf1hK1UYvXic&signature=FCLwbM-
8iNOQsECeWOE88VqgILA="><img
src="http://maps googleapis.com/maps/api/static
map?markers=49.281369%2C-
123.087966&size=600x300&key=AlzaSyDchlJ_DV
w7N-
5SscsAxDhrflhK1UYvXic&signature=FCLwbM-
8iNOQsECeWOE88VqgILA="alt="mapurl'
width="300' height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
7772973'>http://www.publicstuff.com/request/vi
ew/7772973</a><p/>

Strathcona Paladin Security

Strathcona Paladin Security

No Name No Name (ps)

1 1/7/2019 14:27

Eng_Sanitation - Street
1/16/2019 15:26 Cleaning Services

Eng_Sanitation - Street

1 10/24/2019 8:48 10/25/2019 14:15 Cleaning Services

1 4/14/202011:04

Eng_Sanitation - Street
4/15/2020 7:26 Cleaning Services

Public Stuff request id: PSID5420105

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1395204 created /
updated at Monday, January 07, 2019 2:27:24 PM
Hansen an action has been scheduled: On
08/01/2019 7:09:45 AM an action has been
scheduled for 08/01/2019 7:09:00 AM.

Service Provided: 10 - Service Provided.
completed as per foreman.. Resolved on
09/01/2019 12:00:00 AM.

Agent Finished: Case Closed.

Closed date : 2019-01-16 15:24:03.103

Service Provided

10 - Service Provided. completed as per foreman..
Resolved on 09/01/2019 12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2019-01-16 15:25:20 857

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Case Reopened: Temporary re-open to 'Add
Event' OR 'Move to other Queue'

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1395204 created /
Public Stuff request id: PSID6975238

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1530640 created /
updated at Thursday, October 24, 2019 8:48:18
AM

Hansen Service Request has been reviewed: Case
reviewed on 24/10/2019 12:27:21 PM.

Hansen an action has been scheduled: On
24/10/2019 12:27:21 PM an action has been
scheduled for 24/10/2019 12:27:00 PM.

Hansen Change in Comments: Comments: SR
forwarded to foreman.. Added on 24/10/2019
12:53:05 PM.

Service Provided: 10 - Service Provided.
Completed as per foreman.. Resolved on
25/10/2019 2:10:00 PM.

Agent Finished: Case Closed.

Closed date : 2019-10-25 14:11:49 92

Service Provided

10 - Service Provided. Completed as per foreman..
Resolved on 25/10/2019 2:10:00 PM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2019-10-25 14:14:53.473
Open311 Feedback

Send Complete Status and Resolution Comment to
Public Stuff request id: PSID7772973

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1604673 created /
updated at Tuesday, April 14,2020 11 04:21 AM
Hansen Change in Comments: Comments: SR
Forwarded to Foreman. Added on 14/04/2020
11:24:33 AM.

Service Provided: 10 - Service Provided.
Completed. Resolved on 15/04/2020 12:00:00
AM.

Agent Finished: Case Closed.

Closed date : 2020-04-15 07:20:18 953

Service Provided

10 - Service Provided. Completed. Resolved on
15/04/2020 12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-04-15 07:25:03 527

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Case Reopened: Temporary re-open to 'Add
Event' OR 'Move to other Queue'

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1604673 created /
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Abandoned Non-
Recyclables Pickup
Case

Abandoned Non-
Recyclables Pickup
Case

Abandoned Non-
Recyclables Pickup
Case

101014000568

101014060950

101014153885

769

769

769

E HASTINGS ST

E HASTINGS ST

E HASTINGS ST

V6A 1R3

V6A 1R3

V6A 1R3

app version: 2.31
orginal address: 769
E Hastings St

app version: 2.31
orginal address: 769
E Hastings St

app version: 2.31
orginal address: 769
E Hastings St alias:
769 E HASTINGS ST
full: 769 E HASTINGS
ST, VANCOUVER, BC

1. Type of garbage:
Garbage

3. (What collection zone is the abandoned garbage located?)
Not Applicable

4. Provide details:
At bus stop to East of address.

5. (Don't ask, just record - did caller indicate they want a call back?):

No

1. Type of garbage:
Garbage

3. (What collection zone is the abandoned garbage located?)
Not Applicable

4. Provide details:
Debris at/around bus stop in front of address

5. (Don't ask, just record - did caller indicate they want a call back?):

No

1. Type of garbage:
Garbage

3. (What collection zone is the abandoned garbage located?)
Not Applicable

4. Provide details:
At bus stop in front of address

5. (Don't ask, just record - did caller indicate they want a call back?):

No

PS#: 7933304<p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=5pvkOgxphgl
DtE9nylACKktKTME="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=5pvkOgxphgl
DtE9nylACkktKTME="alt="mapurl' width='300"
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
7933304'>http://www.publicstuff.com/request/vi
ew/7933304</a><p/>

PS#: 8073298<p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=5pvkOgxphgl
DtE9nylACKktKTME="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=5pvkOgxphgl
DtE9nylACkktKTME="alt="mapurl' width='300"
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
8073298'>http://www.publicstuff.com/request/vi
ew/8073298</a><p/>

PS#: 8288462<p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=5pvkOgxphgl
DtE9nylACKktKTME="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=5pvkOgxphgl
DtE9nylACkktKTME="alt="mapurl' width='300"
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
8288462'>http://www.publicstuff.com/request/vi
ew/8288462</a><p/>

Strathcona Paladin Security

Strathcona Paladin Security

Strathcona Paladin Security

1

1

1

Eng_Sanitation - Street

5/13/2020 11:27 5/15/2020 10:06 Cleaning Services

Eng_Sanitation - Street

6/4/20208:22 8/14/2020 14:07 Cleaning Services

7/6/2020 10:40

Eng_Sanitation - Street
7/9/2020 12:16 Cleaning Services

Public Stuff request id: PSID7933304

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1616629 created /
updated at Wednesday, May 13, 2020 11:27:54
AM

Hansen an action has been scheduled: On
13/05/2020 1:02:23 PM an action has been
scheduled for 13/05/2020 1:02:00 PM.

Hansen Service Request has been reviewed: Case
reviewed on 13/05/2020 1:02:23 PM.

Service Provided: 10 - Service Provided.
Completed . Resolved on 14/05/2020 12:00 00
AM.

Agent Finished: Case Closed.

Closed date : 2020-05-15 10:03:09 523

Service Provided

10 - Service Provided. Completed . Resolved on
14/05/2020 12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-05-15 10:05:05.79

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Case Reopened: Temporary re-open to 'Add
Public Stuff request id: PSID8073298

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1626236 created /
updated at Thursday, June 04, 2020 8:22:49 AM
Hansen an action has been scheduled: On
04/06/2020 12:51:37 PM an action has been
scheduled for 04/06/2020 12:51:00 PM.

Hansen Service Request has been reviewed: Case
reviewed on 04/06/2020 12:51:37 PM.

Hansen Change in Comments: Comments: SR
forwarded to Foreman. Added on 04/06/2020
12:57:16 PM.

Service Provided: 10 - Service Provided. Closed as
per AP . Resolved on 06/08/2020 9:57 00 AM.
Agent Finished: Case Closed.

Closed date : 2020-08-06 09:58:42.487

Service Provided

10 - Service Provided. Closed as per AP . Resolved
on 06/08/2020 9:57:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-08-14 14:04:55 907

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Public Stuff request id: PSID8288462

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1640235 created /
updated at Monday, July 06, 2020 10:43:36 AM
Hansen an action has been scheduled: On
06/07/2020 12:58:51 PM an action has been
scheduled for 06/07/2020 12:58:00 PM.

Hansen Service Request has been reviewed: Case
reviewed on 06/07/2020 12:58:51 PM.

Service Provided: 10 - Service Provided. SR
Forwarded to Foremancompleted. Resolved on
08/07/2020 12:00:00 AM.

Agent Finished: Case Closed.

Closed date : 2020-07-09 12:13:38.483

Service Provided

10 - Service Provided. SR Forwarded to
Foremancompleted. Resolved on 08/07/2020
12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-07-09 12:15:09 283

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Case Reopened: Temporary re-open to 'Add
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Abandoned Non-
Recyclables Pickup
Case

Abandoned Non-
Recyclables Pickup
Case

Abandoned Non-
Recyclables Pickup
Case

101014174378

101014186552

101014239717

769

769

769

E HASTINGS ST

E HASTINGS ST

E HASTINGS ST

V6A 1R3

V6A 1R3

V6A 1R3

app version: 2.31
orginal address: 769
E Hastings St alias:
769 E HASTINGS ST
full: 769 E HASTINGS
ST, VANCOUVER, BC

app version: 2.31
orginal address: 769
E Hastings St alias:
769 E HASTINGS ST
full: 769 E HASTINGS
ST, VANCOUVER, BC

app version: 2.31
orginal address: 769
E Hastings St alias:
769 E HASTINGS ST
full: 769 E HASTINGS
ST, VANCOUVER, BC

1. Type of garbage:
Garbage

3. (What collection zone is the abandoned garbage located?)
Not Applicable

4. Provide details:
Various debris at bus stop in front of address

5. (Don't ask, just record - did caller indicate they want a call back?):

No

1. Type of garbage:
Garbage

3. (What collection zone is the abandoned garbage located?)
Not Applicable

4. Provide details:
bus stop glass broken

5. (Don't ask, just record - did caller indicate they want a call back?):

No

1. Type of garbage:
Garbage

3. (What collection zone is the abandoned garbage located?)
Not Applicable

4. Provide details:
Bus stop and surrounding with broken glass and other debris

5. (Don't ask, just record - did caller indicate they want a call back?):

No

PS#: 8336767<p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=5pvkOgxphgl
DtE9nylACKktKTME="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=5pvkOgxphgl
DtE9nylACkktKTME="alt="mapurl' width='300"
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
8336767'>http://www.publicstuff.com/request/vi
ew/8336767</a><p/>

PS#: 8365150<p/>Click images below to
expand<p/><a

$.22(1)

s.22(1)

alt="imageur!' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.2814334954198%2C-
123.08786585927&size=600x300&key=AlzaSyDch
1)_DVwW7N-
5SscsAxDhrf1hK1UYvXic&signature=wQPPSHtChG
3xm1bNc98_hA0GATQ="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.2814334954198%2C-
123.08786585927&size=600x300&key=AlzaSyDch
1)_DVwW7N-
5SscsAxDhrf1hK1UYvXic&signature=wQPPSHtChG
3xm1bNc98_hA0G4TQ="alt="mapurl' width="'300"
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
8365150">http://www.publicstuff.com/request/vi
ew/8365150</a><p/>

PS#: 8481911<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_074967d251ad5f0ac3e7fclbdcc926a4
'><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_074967d251ad5f0ac3e7fclbdcc926a4’
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=5pvkOgxphgl
DtE9nylACkktKTME="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=5pvkOgxphgl
DtE9nylACkktKTME="alt="mapurl' width='300"
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
8481911'>http://www.publicstuff.com/request/vi
ew/8481911</a><p/>

Strathcona Paladin Security

s.22(1)

Strathcona Paladin Security

1

1

1

Eng_Sanitation - Street

7/13/2020 8:25  7/14/2020 8:40 Cleaning Services

Eng_Sanitation - Street
7/16/202010:12  7/17/2020 10:45 Cleaning Services

Eng_Sanitation - Street

8/4/20205:39 8/14/2020 17:05 Cleaning Services

Public Stuff request id: PSID8336767

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1643451 created /
updated at Monday, July 13, 2020 8:26:01 AM
Hansen an action has been scheduled: On
13/07/2020 1:04:29 PM an action has been
scheduled for 13/07/2020 1:04:00 PM.

Hansen Service Request has been reviewed: Case
reviewed on 13/07/2020 1:04:29 PM.

Hansen Change in Comments: Comments: SR
Forwarded to Foreman. Added on 13/07/2020
1:14 05 PM.

Service Provided: 10 - Service Provided. Service
provided as per foreman.. Resolved on
13/07/2020 12:00:00 AM.

Agent Finished: Case Closed.

Closed date : 2020-07-14 08:38:38 213

Service Provided

10 - Service Provided. Service provided as per
foreman.. Resolved on 13/07/2020 12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-07-14 08:39:53 38

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Public Stuff request id: PSID8365150

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1645373 created /
updated at Thursday, July 16, 2020 10:13:00 AM
Hansen an action has been scheduled: On
16/07/2020 12:57:11 PM an action has been
scheduled for 16/07/2020 12:57:00 PM.

Hansen Service Request has been reviewed: Case
reviewed on 16/07/2020 12:57:11 PM.

Hansen Change in Comments: Comments: SR
forwarded to Foreman.. Added on 16/07/2020
1:14:44 PM.

Item not found: 771 - Sanitation: Item not found.
Item not found.. Resolved on 17/07/2020
10:43:00 AM.

Agent Finished: Case Closed.

Closed date : 2020-07-17 10:44:10.637

Item not found

771 - Sanitation: Item not found. Item not found..
Resolved on 17/07/2020 10:43:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-07-17 10:44:54 03

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Public Stuff request id: PSID8481911

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1654727 created /
updated at Tuesday, August 04, 2020 5:39:34 AM
Hansen Service Request has been reviewed: Case
reviewed on 04/08/2020 6:31:40 AM.

Hansen an action has been scheduled: On
04/08/2020 6:31:40 AM an action has been
scheduled for 04/08/2020 6:31:00 AM.

Service Provided: 10 - Service Provided.
Completed as per foreman.. Resolved on
04/08/2020 12:00:00 AM.

Agent Finished: Case Closed.

Closed date : 2020-08-05 13:37:44 967

Service Provided

10 - Service Provided. Completed as per foreman..
Resolved on 04/08/2020 12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-08-14 14:46:40.647

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Case Reopened: Temporary re-open to 'Add
Event' OR 'Move to other Queue'
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Abandoned Non-
Recyclables Pickup
Case

Abandoned Non-
Recyclables Pickup
Case

Abandoned Non-
Recyclables Pickup
Case

101014267449

101014384166

101014536331

769

769

769

E HASTINGS ST

E HASTINGS ST

E HASTINGS ST

V6A 1R3

V6A 1R3

V6A 1R3

app version: 2.31
orginal address: 769
E Hastings St alias:
769 E HASTINGS ST
full: 769 E HASTINGS
ST, VANCOUVER, BC

app version: 2.31
orginal address: 769
E Hastings St alias:
769 E HASTINGS ST
full: 769 E HASTINGS
ST, VANCOUVER, BC

app version: 2.31
orginal address: 769
E Hastings St alias:
769 E HASTINGS ST
full: 769 E HASTINGS
ST, VANCOUVER, BC

1. Type of garbage:
Garbage

3. (What collection zone is the abandoned garbage located?)
Not Applicable

4. Provide details:
In alley behind address and 757 E Hastings

5. (Don't ask, just record - did caller indicate they want a call back?):

No

1. Type of garbage:
Garbage
3. (What collection zone is the abandoned garbage located?)
Not Applicable
4. Provide details:
Various debris and junk on city property outside Astoria on curb.

5. (Don't ask, just record - did caller indicate they want a call back?):

No

1. Type of garbage:
Garbage

3. (What collection zone is the abandoned garbage located?)
Not Applicable

4. Provide details:
at bus stop in front of address

5. (Don't ask, just record - did caller indicate they want a call back?):

No

PS#: 8544706<p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=5pvkOgxphgl
DtE9nylACKktKTME="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=5pvkOgxphgl
DtE9nylACkktKTME="alt="mapurl' width='300"
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
8544706'>http://www.publicstuff.com/request/vi
ew/8544706</a><p/>

PS#: 8799163<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_cfdb826dcbfe6f6d3f3149eb457e3ad5'
><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_cfdb826dcbfe6f6d3f3149eb457e3ad5'
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=5pvkOgxphgl
DtE9nylACKktKTME="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=5pvkOgxphgl
DtE9nylACkktKTME="alt="mapurl' width='300"
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
8799163'>http://www.publicstuff.com/request/vi
ew/8799163</a><p/>

PS#: 9077942<p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=5pvkOgxphgl
DtE9nylACKktKTME="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=5pvkOgxphgl
DtE9nylACkktKTME="alt="mapurl' width='300"
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
9077942'>http://www.publicstuff.com/request/vi
ew/9077942</a><p/>

Strathcona Paladin Security

Strathcona Paladin Security

Strathcona Paladin Security

Eng_Sanitation - Street

1 8/12/202018:33 8/17/2020 11:32 Cleaning Services

Eng_Sanitation - Street

1 9/22/202021:04 9/25/2020 13:50 Cleaning Services

1 11/10/2020 15:17

Eng_Sanitation - Street
11/19/2020 9:55 Cleaning Services

Public Stuff request id: PSID8544706

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1659306 created /
updated at Wednesday, August 12, 2020 6:33:54
PM

Hansen an action has been scheduled: On
13/08/2020 6:32:50 AM an action has been
scheduled for 13/08/2020 6:32:00 AM.

Hansen Service Request has been reviewed: Case
reviewed on 13/08/2020 6:32:50 AM.

Hansen Change in Comments: Comments: SR
forwarded to Foreman.. Added on 13/08/2020
6:43:11 AM.

Service Provided: 10 - Service Provided.
Completed. Resolved on 14/08/2020 12:00:00
AM.

Agent Finished: Case Closed.

Closed date : 2020-08-17 11:27:48 89

Service Provided

10 - Service Provided. Completed. Resolved on
14/08/2020 12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-08-17 11:30:31 827

Open311 Feedback

Send Complete Status and Resolution Comment to
Public Stuff request id: PSID8799163

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1679528 created /
updated at Tuesday, September 22, 2020 9:04:46
PM

Hansen an action has been scheduled: On
23/09/2020 6:33:01 AM an action has been
scheduled for 23/09/2020 6:33:00 AM.

Hansen Service Request has been reviewed: Case
reviewed on 23/09/2020 6:33:01 AM.

Service Provided: 10 - Service Provided.
Completed. Resolved on 24/09/2020 12:00:00
AM.

Agent Finished: Case Closed.

Closed date : 2020-09-25 13:47:23 28

Service Provided

10 - Service Provided. Completed. Resolved on
24/09/2020 12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-09-25 13:49:51 833

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Case Reopened: Temporary re-open to 'Add
Public Stuff request id: PSID9077942

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1702180 created /
updated at Tuesday, November 10, 2020 3:18:00
PM

Hansen Service Request has been reviewed: Case
reviewed on 2020-11-12 6:37:15 AM.

Hansen an action has been scheduled: On 2020-11
12 6:37:15 AM an action has been scheduled for
2020-11-12 6:37:00 AM.

Hansen Change in Comments: Comments: SR
forwarded to Foreman. Added on 2020-11-12
6:48 09 AM.

Service Provided: 10 - Service Provided. As per
foreman, Urban Issues. Homeless drinking at
809AM at bus stop. Resolved on 2020-11-12
9:48 00 AM.

Agent Finished: Case Closed.

Closed date : 2020-11-19 09:50:38.143

Service Provided

10 - Service Provided. As per foreman, Urban
Issues. Homeless drinking at 809AM at bus stop.
Resolved on 2020-11-12 9:48:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-11-19 09:54:51 55
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Abandoned Non-
Recyclables Pickup
Case

Abandoned Non-
Recyclables Pickup
Case

Abandoned Non-
Recyclables Pickup
Case

101014637598

101014660641

101014715132

769

769

769

E HASTINGS ST

E HASTINGS ST

E HASTINGS ST

V6A 1R3

V6A 1R3

V6A 1R3

app version: 2.31
orginal address: 769
E Hastings St alias:
769 E HASTINGS ST
full: 769 E HASTINGS
ST, VANCOUVER, BC

app version: 2.31
orginal address: 769
E Hastings St alias:
769 E HASTINGS ST
full: 769 E HASTINGS
ST, VANCOUVER, BC

app version: 2.31
orginal address: 769
E Hastings St alias:
769 E HASTINGS ST
full: 769 E HASTINGS
ST, VANCOUVER, BC

1. Type of garbage:
Garbage

3. (What collection zone is the abandoned garbage located?)
Not Applicable

4. Provide details:
Debris at bus stop in front of address

5. (Don't ask, just record - did caller indicate they want a call back?):

No

1. Type of garbage:
Garbage

3. (What collection zone is the abandoned garbage located?)
Not Applicable

4. Provide details:
Cardboard on/at bus stop in front of address

5. (Don't ask, just record - did caller indicate they want a call back?):

No

1. Type of garbage:
Garbage

3. (What collection zone is the abandoned garbage located?)
Not Applicable

4. Provide details:
Bus stop in front of address

5. (Don't ask, just record - did caller indicate they want a call back?):

No

PS#: 9259294<p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=5pvkOgxphgl
DtE9nylACKktKTME="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=5pvkOgxphgl
DtE9nylACkktKTME="alt="mapurl' width='300"
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
9259294'>http://www.publicstuff.com/request/vi
ew/9259294</a><p/>

PS#: 9302324<p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=5pvkOgxphgl
DtE9nylACKktKTME="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=5pvkOgxphgl
DtE9nylACkktKTME="alt="mapurl' width='300"
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
9302324'>http://www.publicstuff.com/request/vi
ew/9302324</a><p/>

PS#: 9403893<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_9f62fb8c6d8971914d12174b08379f7
1'><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_9f62fb8c6d8971914d12174b08379f71'
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=5pvkOgxphgl
DtE9nylACKktKTME="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=5pvkOgxphgl
DtE9nylACkktKTME="alt="mapurl' width='300"
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
9403893'>http://www.publicstuff.com/request/vi
ew/9403893</a><p/>

Strathcona Paladin Security

Strathcona Paladin Security

Strathcona Paladin Security

Eng_Sanitation - Street

1 12/17/202013:35 12/22/2020 11:55 Cleaning Services

1

1

12/29/2020 8:14

1/18/2021 11:01

Eng_Sanitation - Street
1/5/2021 11:25 Cleaning Services

Eng_Sanitation - Street
1/21/2021 9:11 Cleaning Services

Public Stuff request id: PSID9259294

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1719393 created /
updated at Thursday, December 17, 2020 1:35:38
PM

Hansen Service Request has been reviewed: Case
reviewed on 2020-12-18 6:27:30 AM.

Hansen an action has been scheduled: On 2020-12
18 6:27:30 AM an action has been scheduled for
2020-12-18 6:27:00 AM.

Hansen Change in Comments: Comments: SR
Forwarded to Foreman. Added on 2020-12-18
6:33:19 AM.

Service Provided: 10 - Service Provided.
Completed. Resolved on 2020-12-18 12:00:00
AM.

Agent Finished: Case Closed.

Closed date : 2020-12-22 11:49:52.14

Service Provided

10 - Service Provided. Completed. Resolved on
2020-12-18 12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-12-22 11:54:56.16

Open311 Feedback

Send Complete Status and Resolution Comment to
Public Stuff request id: PSID9302324

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1723535 created /
updated at Tuesday, December 29, 2020 8:14:37
AM

Hansen an action has been scheduled: On 2020-12
29 1:01:37 PM an action has been scheduled for
2020-12-29 1:01:00 PM.

Hansen Service Request has been reviewed: Case
reviewed on 2020-12-29 1:01:37 PM.

Hansen Change in Comments: Comments: SR
Forwarded to Foreman. Added on 2020-12-29
1:10:43 PM.

Service Provided: 10 - Service Provided.
completed . Resolved on 2020-12-30 12:00:00
AM.

Agent Finished: Case Closed.

Closed date : 2021-01-05 11:20:44.61

Service Provided

10 - Service Provided. completed . Resolved on
2020-12-30 12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2021-01-05 11:24:56 07

Open311 Feedback

Send Complete Status and Resolution Comment to
Public Stuff request id: PSID9403893

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1732485 created /
updated at Monday, January 18, 2021 11:01:15
AM

Hansen an action has been scheduled: On 2021-01
18 1:24:32 PM an action has been scheduled for
2021-01-18 1:24:00 PM.

Hansen Service Request has been reviewed: Case
reviewed on 2021-01-18 1:24:32 PM.

Hansen Change in Comments: Comments: SR
forwarded to foreman . Added on 2021-01-18
1:44:33 PM.

Service Provided: 10 - Service Provided.
Completed. Resolved on 2021-01-20 12:00:00
AM.

Agent Finished: Case Closed.

Closed date : 2021-01-21 08:59:47 05

Service Provided

10 - Service Provided. Completed. Resolved on
2021-01-20 12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2021-01-21 09:05:50 86

Open311 Feedback

Send Complete Status and Resolution Comment to
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Abandoned Non-
Recyclables Pickup
Case

Abandoned
Mattress/Box Spring
Pickup Case

Abandoned
Mattress/Box Spring
Pickup Case

101014745679

101011058918

101014088924

769

769

769

E HASTINGS ST

E HASTINGS ST

E HASTINGS ST

1. Type of garbage:
Garbage
3. (What collection zone is the abandoned garbage located?)
app version: 2.31 Not Applicable
orginal address: 769 4. Provide details:
E Hastings St alias: Bus stop in front of address

769 EHASTINGSST 5. (Don't ask, just record - did caller indicate they want a call back?):

full: 769 E HASTINGS No
V6A 1R3 ST, VANCOUVER, BC

1. Type of garbage:
app version: 2.31 Box Spring
orginal address: 769 2. What collection zone is the abandoned garbage located?
E Hastings St alias: Not Applicable

769 E HASTINGS ST 3. (Don't ask, just record - did caller indicate they want a call back?):

full: 769 E HASTINGS No
V6A 1R3 ST, VANCOUVER, BC

1. Type of garbage:
Mattress
2. What collection zone is the abandoned garbage located?
Not Applicable
app version: 2.31
orginal address: 769 No
V6A 1R3 E Hastings St

3. (Don't ask, just record - did caller indicate they want a call back?):

PS#: 9453542<p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=5pvkOgxphgl
DtE9nylACKktKTME="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=5pvkOgxphgl
DtE9nylACkktKTME="alt="mapurl' width='300"
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
9453542'>http://www.publicstuff.com/request/vi
ew/9453542</a><p/>

PS Description: back alley<p/>PS#:
3975109<p/>Click images below to expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_9ac1f2af89631eadc6ad86f8d37857f8"
><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_9ac1f2af89631eadc6ad86f8d378578'
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDfghN3B
7_h2dKLxBu58vZzVd5yVPcyazU'><img
src="http://maps googleapis.com/maps/api/static
map?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDfghN3B
7_h2dKLxBu58vZzVd5yVPcyazU' alt="mapurl'
width='300" height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
3975109'>http://www.publicstuff.com/request/vi
ew/3975109</a><p/>

PS Description: 2 mattresses dumped outside of
Astoria Hotel.<p/>PS#: 8131761<p/>Click images
below to expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_fe4110b8f85264dab6c8ec7c8e9c67bb
'><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_fe4110b8f85264dab6c8ec7c8e9c67bb'
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.2814872993748%2C-
123.087932914495&size=600x300&key=AlzaSyDc
hlJ_DVw7N-
5SscsAxDhrf1hK1UYvXic&signature=d1C8p4tjystV
APVRFQGIFKN2m6s="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.2814872993748%2C-
123.087932914495&size=600x300&key=AlzaSyDc
hlJ_DVw7N-
5SscsAxDhrf1hK1UYvXic&signature=d1C8p4tjystV
ApVRFQGOfKN2m6s="alt="mapurl' width="'300"
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
8131761'>http://www.publicstuff.com/request/vi
ew/8131761</a><p/>

Strathcona Paladin Security

Strathcona Paladin Security

Strathcona Paladin Security

1

1

1

Eng_Sanitation - Street
1/27/2021 11:04  1/28/2021 9:26 Cleaning Services

Eng_Sanitation - Street

4/1/2018 14:56 4/4/2018 8:51 Cleaning Services

Eng_Sanitation - Street
6/12/202021:35 6/24/2020 15:00 Cleaning Services

Public Stuff request id: PSID9453542

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1736181 created /
updated at Wednesday, January 27, 2021
11:04:54 AM

Hansen an action has been scheduled: On 2021-01
27 1:24:20 PM an action has been scheduled for
2021-01-27 1:24:00 PM.

Hansen Service Request has been reviewed: Case
reviewed on 2021-01-27 1:24:20 PM.

Hansen Change in Comments: Comments: SR
forwarded to foreman. Added on 2021-01-27
1:34:12 PM.

Service Provided: 10 - Service Provided.
Completed . Resolved on 2021-01-27 12:00:00
AM.

Agent Finished: Case Closed.

Closed date : 2021-01-28 09:20:45 553

Service Provided

10 - Service Provided. Completed . Resolved on
2021-01-27 12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2021-01-28 09:25:16.403

Open311 Feedback

Send Complete Status and Resolution Comment to
Public Stuff request id: PSID3975109

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1268577 created /
updated at Sunday, April 01, 2018 2:57:20 PM
Hansen an action has been scheduled: On
03/04/2018 7:06:38 AM an action has been
scheduled for 03/04/2018 7:06:00 AM.

Hansen an action has been scheduled: On
03/04/2018 7:07:44 AM an action has been
scheduled for 03/04/2018 7:02:00 AM.

Hansen Change in Comments: Comments: SR fwd
to foreman . Added on 03/04/2018 8:23:23 AM.
Hansen Service Request has been reviewed: Case
reviewed on 03/04/2018 8:23:00 AM.

Item not found: 771 - Sanitation: Item not found.
nothing found at location - as per foreman .
Resolved on 03/04/2018 8:44:00 AM.

Agent Finished: Case Closed.

Closed date : 2018-04-04 08:47:30.627

Item not found

771 - Sanitation: Item not found. nothing found at
location - as per foreman . Resolved on
03/04/2018 8:44:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2018-04-04 08:50:07 553

Public Stuff request id: PSID8131761

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1630121 created /
updated at Friday, June 12, 2020 9:35:36 PM
Hansen Service Request has been reviewed: Case
reviewed on 15/06/2020 6:17:42 AM.

Hansen an action has been scheduled: On
15/06/2020 6:17:42 AM an action has been
scheduled for 15/06/2020 6:17:00 AM.

Hansen Change in Comments: Comments: SR
Forwarded to Foreman. Added on 15/06/2020
6:41 08 AM.

Item not found: 771 - Sanitation: Item not found.
Not there as per foreman. Resolved on
23/06/2020 12:00:00 AM.

Agent Finished: Case Closed.

Closed date : 2020-06-24 14:54:36.173

Item not found

771 - Sanitation: Item not found. Not there as per
foreman. Resolved on 23/06/2020 12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-06-24 14:59:54 37

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case
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Abandoned
Mattress/Box Spring
Pickup Case

Abandoned
Mattress/Box Spring
Pickup Case

Abandoned
Mattress/Box Spring
Pickup Case

101014191955

101014341897

101014342419

769

769

769

E HASTINGS ST

E HASTINGS ST

E HASTINGS ST

V6A 1R3

V6A 1R3

V6A 1R3

1. Type of garbage:
app version: 2.31 Mattress
orginal address: 769 2. What collection zone is the abandoned garbage located?
BC-7A alias: 769 BC- Not Applicable
7Afull: 769 E
HASTINGS ST, No
VANCOUVER, BC

1. Type of garbage:
app version: 2.31 Mattress
orginal address: 769 2. What collection zone is the abandoned garbage located?
E Hastings St alias: Not Applicable

769 EHASTINGSST 3. (Don't ask, just record - did caller indicate they want a call back?):

full: 769 E HASTINGS No
ST, VANCOUVER, BC

1. Type of garbage:
app version: 2.31 Box Spring
orginal address: 769 2. What collection zone is the abandoned garbage located?
E Hastings St alias: Not Applicable

769 EHASTINGSST 3. (Don't ask, just record - did caller indicate they want a call back?):

full: 769 E HASTINGS No
ST, VANCOUVER, BC

3. (Don't ask, just record - did caller indicate they want a call back?):

PS Description: 769 East Hastings - Astoria
Mattress left near the bus stop.

<p/>PS#: 8375827<p/>Click images below to
expand<p/><a

$.22(1)

><img

s.22(1)

alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.2812900179197%2C-
123.087912797928&size=600x300&key=AlzaSyDc
hlJ_DVw7N-
5SscsAxDhrf1hK1UYvXic&signature=A0IGJMDeOX
AvUIslw7Ky70YsSvM="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.2812900179197%2C-
123.087912797928&size=600x300&key=AlzaSyDc
hlJ_DVw7N-
5SscsAxDhrf1hK1UYvXic&signature=A0IGIMDeOX
AvUIslw7Ky70YsSvM="alt="mapurl' width='300"
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
8375827'>http://www.publicstuff.com/request/vi
ew/8375827</a><p/>

PS Description: Mattress is located behind
Busstop near Astoria.<p/>PS#: 8709888<p/>Click
images below to expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_6ef47268d6f44b44fca524625c7c442a’
><img

src="https://d17agltn7cihbm cloudfront.net/uplo
ads/large_6ef47268d6f44b44fca524625c7c442a'
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=5pvkOgxphgl
DtE9nylACKktKTME="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=5pvkOgxphgl
DtE9nylACkktKTME=" alt="mapurl' width='300"
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
8709888'>http://www.publicstuff.com/request/vi
ew/8709888</a><p/>

PS Description: Leaned up behind bus
stop<p/>PS#: 8712330<p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=5pvkOgxphgl
DtE9nylACKktKTME="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=5pvkOgxphgl
DtE9nylACkktKTME="alt="mapurl' width='300"
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
8712330'>http://www.publicstuff.com/request/vi
ew/8712330</a><p/>

Strathcona Paladin Security

Strathcona Paladin Security

Strathcona Paladin Security

1

1

1

7/17/2020 15:56

9/8/2020 18:31

9/9/2020 8:29

Eng_Sanitation - Street
7/21/2020 9:03 Cleaning Services

Eng_Sanitation - Street
9/15/2020 8:03 Cleaning Services

Eng_Sanitation - Street
9/15/2020 8:03 Cleaning Services

Public Stuff request id: PSID8375827

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1646251 created /
updated at Friday, July 17, 2020 3:57:02 PM
Hansen an action has been scheduled: On
20/07/2020 6:37:14 AM an action has been
scheduled for 20/07/2020 6:35:00 AM.

Hansen Service Request has been reviewed: Case
reviewed on 20/07/2020 6:37:14 AM.

Hansen Change in Comments: Comments: SR
forwarded to foreman.. Added on 20/07/2020
1:29:32 PM.

Item not found: 771 - Sanitation: Item not found.
Item not found.. Resolved on 20/07/2020
12:00:00 AM.

Agent Finished: Case Closed.

Closed date : 2020-07-21 08:56:13.753

Item not found

771 - Sanitation: Item not found. Item not found..
Resolved on 20/07/2020 12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-07-21 09:00:43.733

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Public Stuff request id: PSID8709888

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1672413 created /
updated at Tuesday, September 08, 2020 6:31:13
PM

Hansen Change in Comments: Comments: SR
forwarded to Foreman. Added on 09/09/2020
6:43 04 AM.

Item not found: 771 - Sanitation: Item not found.
Item not found . Resolved on 14/09/2020
12:00:00 AM.

Agent Finished: Case Closed.

Closed date : 2020-09-15 07:59:24 99

Item not found

771 - Sanitation: Item not found. Item not found .
Resolved on 14/09/2020 12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-09-15 08:00:43 373

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Case Reopened: Temporary re-open to 'Add
Event' OR 'Move to other Queue'

Hansen Service Case Created / Updated: Hansen
Public Stuff request id: PSID8712330

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1672553 created /
updated at Wednesday, September 09, 2020
8:29:41 AM

Hansen Service Request has been reviewed: Case
reviewed on 09/09/2020 1:04:16 PM.

Hansen an action has been scheduled: On
09/09/2020 1:04:16 PM an action has been
scheduled for 09/09/2020 1:04:00 PM.

Hansen Change in Comments: Comments: SR
forwarded to Foreman. Added on 09/09/2020
1:15:56 PM.

Item not found: 771 - Sanitation: Item not found.
Item not found . Resolved on 14/09/2020
12:00:00 AM.

Agent Finished: Case Closed.

Closed date : 2020-09-15 07:59:24 303

Item not found

771 - Sanitation: Item not found. Item not found .
Resolved on 14/09/2020 12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-09-15 08:00:46 257

Open311 Feedback

Send Complete Status and Resolution Comment to
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Illegal Dumping
Report Case

Illegal Dumping
Report Case

Street Furniture - New
Request and General
Inquiry

101011189758

101011706620

101011378565

769

769

769

E HASTINGS ST

E HASTINGS ST

E HASTINGS ST

V6A 1R3

V6A 1R3

V6A 1R3

1. Type of material:
Household Garbage
2. If Other, provide details:
3. Did you witness the garbage being dumped:
Yes
4. If Yes, provide details:
bag of garbage cantaining human waste and needles
5. Do you know where the garbage came from?
Yes
6. If Yes, provide details:
3rd floor came out of the middle of building and another bag up on fire escape.
Garbage also caught up in power lines
7. Location of garbage:
Alley/Lane
8. (Don't ask, just record - did caller indicate they want a call back?):
No
9. Name (for VanConnect requests only):
10. Phone number or email address (for VanConnect requests only):

1. Type of material:
Household Garbage
2. If Other, provide details:
3. Did you witness the garbage being dumped:
Yes
4. If Yes, provide details:
5.22(1) ays that in the alleyway behind 969 E Hastings St. (Astoria Hotel), there is
abandoned household garbage, human waste and needles.
5. Do you know where the garbage came from?
Yes
6. If Yes, provide details:
He says that it is coming from the Estoria Hotel.
7. Location of garbage:
Alley/Lane
8. (Don't ask, just record - did caller indicate they want a call back?):
No
9. Name (for VanConnect requests only):
10. Phone number or email address (for VanConnect requests only):

1. Type of request:
General Inquiry
2. Describe details:

Caller would like to see if the bus shelter on the NW corner of E Hastings and Hawks
can be moved to the NE corner to avoid patrons from the Astoria Hotel occupying the

bench all day. Caller is a resident of the area that requires the bench for resting and
finds it is never available.
3. (Don't ask, just record - did caller indicate they want a call back?):

Yes

2018/08/11 10:48:05 ~~ Sonia Lotay ~~ Case
created in error. Case closed. &#xD;&#xA;Caller
has also been given the Portland Hotel Society
hotline phone number to report the discarded
needles. This has been a recurring issue,
according to the caller.

Alternatively, a second bench on the NE corner
may satisfy the caller.

s.22(1)

s.22(1)

s.22(1)

s.22(1)

s.22(1)

5.22(1)

1

1

1

5/1/2018 13:11

8/11/2018 10:36

6/6/2018 13:14

Eng_Solid Waste
5/2/2018 9:35 Management

Eng_Solid Waste
8/13/2018 8:31 Management

1/15/2019 15:56 Eng_Streets Furniture

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: Eng_Solid Waste Management

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1280892 created /
updated at Tuesday, May 01, 2018 1:14:56 PM
Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1280892 created /
updated at Tuesday, May 01, 2018 1:15:37 PM
Hansen Change in Comments: Comments: nothing
we can investigate. not for our dept to cleanup..
Added on 02/05/2018 9:34:12 AM.

Incorrect Queue Allocation: 32 - Incorrect Queue
Allocation. . Resolved on 02/05/2018 9:33:00 AM.
Agent Finished: Case Closed.

Closed date : 2018-05-02 09:35:22 8

Incorrect Queue Allocation

32 - Incorrect Queue Allocation. . Resolved on
02/05/2018 9:33:00 AM.

Agent Updated Case Details: Reallocated to
queue: Eng_Solid Waste Management

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1329392 created /
updated at Saturday, August 11, 2018 10:42:28
AM

Agent Finished: Case Closed.

Closed date : 2018-08-11 10:48:10.727

Case created in error by Contact Centre

Case created in error.

Case Reopened: Temporary re-open to 'Add
Event' OR 'Move to other Queue'

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1329392 created /
updated at Saturday, August 11, 2018 10:48:59
AM

Agent Finished: Case Closed.

Closed date : 2018-08-11 10:48:59 98

Back to previous status

Closing case after 'Add Event'

Case Reopened: Temporary re-open to 'Add
Event' OR 'Move to other Queue'

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1329392 created /
updated at Saturday, August 11, 2018 10:49 09
Agent Updated Case Details: Reallocated to
queue: Eng_Streets Furniture

Title updated to: Street Furniture - General Inquiry

Agent Finished: Case Closed.

Closed date : 2019-01-08 10:59:43.697
Acknowledged

Discussed ideas and possible solutions with the
caller and let her know | have working on a plan to
provide maintained and cleaned benches for the
areas of DTES where residents of the SRO/hotels
have nowhere to go except the street. By adding
places for socialization and fresh air, the hope is
that the bus shelters would become used
primarily for people waiting for the bus.

Case Reopened: Temporary re-open to 'Add
Event' OR 'Move to other Queue'

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1395585 created /
updated at Tuesday, January 08, 2019 10:59:51
AM

Agent Finished: Case Closed.

Closed date : 2019-01-08 10:59:51 92

Back to previous status

Closing case after 'Add Event'

Case Reopened: Temporary re-open to 'Add
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Street Furniture - New
Request and General
Inquiry 101012442791

Commercial Waste

Container Request 101011706663

Citizen Feedback Case 101011706678

769

769

769

E HASTINGS ST

E HASTINGS ST

E HASTINGS ST

V6A 1R3

V6A 1R3

V6A 1R3

1. Type of request:
General Inquiry
2. Provide details:
Citizen would like to have the bench in front of this business removed. It causes
issues because people are sitting there and drinking all day.
3. (Don't ask, just record - did caller indicate they want a call back?):
Yes

1. Type of issue:

Illegal dumping
2. If Other, provide details:
3. Container type:

Garbage
4. Name of the Hauling Company:
Unknown S-22(1)says that in the alleyway behind 969 E
5. Provide container number (if available): Hastings St. (Astoria Hotel), there is abandoned
Unknown household garbage, human waste and needles
6. (Don't ask, just record - did caller indicate they want a call back?): due to the dumpster. He was provided with the
No Portland Hotel Society's hotline number for the

needles.

1. Describe details (who, what, where, when, why):

s.22(1 would like to request increased police presence in the neighbourhood as the
area is frequently faced with instances of abandoned garbage. The north side of
Hastings between Heatley and Hawk experiences abandoned garbage issues behind
Astoria Hotel due to the dumpster. He says that police will not take requests unless
there is an incident and he believes the request has to come through 3-1-1. A
commercial waste container illegal dumping case was created. Case number is
101011706663. This feedback is recorded for VPD to review to monitor their future
processes/patrols as requested.

2. Type of feedback:
Opinion

3. Feedback regarding:
City Department

4. Department:
Police Services

5. Division or Branch Name:
VPD

6. Were any other cases or service requests created as a result of this feedback?
No

7. If Yes, provide case number(s) or other relevant details:

8. (Don't ask, just record - did caller indicate they want a call back?):
No

9. Your address:

10. Contact name:

11. Contact number:

12. Email address:

s.22(1)

s.22(1)

5.22(1)

s.22(1)

s.22(1)

s.22(1)

1

1

1

1/28/2019 16:43  3/28/2019 14:47 Eng_Streets Furniture

Eng_Solid Waste

8/11/2018 10:48  8/13/2018 9:38 Management

8/11/2018 10:52  8/11/2018 15:38 Feedback

Agent Updated Case Details: Reallocated to
queue: Eng_Streets Furniture

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1404443 created /
updated at Monday, January 28, 2019 4:45:33 PM
Hansen Service Request has been reviewed: Case
reviewed on 18/03/2019 6:29:00 PM.

Alternate Service Provided: 12 - Alternate Service
Provided. Message left 3-22(1)ab0ut his request
to remove the bench. He has my phone number
for when he wants to discuss the matter. The
bench is being looked at for repositioning
depending on the use of the large bicycle racks
that are in close proximity. For drinking in public,
police nonemergency would be able to handle the
issue. . Resolved on 28/03/2019 2:41:00 PM.
Agent Finished: Case Closed.

Closed date : 2019-03-28 14:47:25.18

Alternate Service Provided

12 - Alternate Service Provided. Message left for

§.22(1)bout his request to remove the bench. He

has my phone number for when he wants to
discuss the matter. The bench is being looked at
for repositioning depending on the use of the
large bicycle racks that are in close proximity. For
drinking in public, police nonemergency would be
able to handle the issue. . Resolved on

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: Eng_Solid Waste Management

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1329398 created /
updated at Saturday, August 11, 2018 10:50:39
AM

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1329398 created /
updated at Saturday, August 11, 2018 10:51 04
AM

Hansen Service Request has been reviewed: Case
reviewed on 13/08/2018 8:34:42 AM.

Service Provided: 10 - Service Provided. . Resolved
on 13/08/2018 9:36:00 AM.

Hansen Change in Comments: Comments: Lane is
clean. Added on 13/08/2018 9:37:25 AM.

Agent Finished: Case Closed.

Closed date : 2018-08-13 09:38:25 373

Service Provided

10 - Service Provided. . Resolved on 13/08/2018
9:36 00 AM.

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: Feedback

Agent Took Ownership of Case:

Agent Finished: Case Closed.

Closed date : 2018-08-11 15:38:11 523
Directed to Another City Department
Feedback email sent to:

vpd@vpd.ca
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Citizen Feedback Case 101014497288

Water Service Turn
On/Off Request

Abandoned
Recyclables Pickup
Case

101012115877

101012175923

769

769

769

E HASTINGS ST

E HASTINGS ST

E HASTINGS ST

V6A 1R3

V6A 1R3

V6A 1R3

1. Describe details (who, what, where, when, why):

S-22(1)would like to voice the City needs to remove the barricades and have the bus
stop moved from outside of the Astoria Hotel. The barricades are off Hawks near the
lane and are being used as seats, the bus stop is always taken over by the drunks. This
will deter these regular groups hanging around.

2. Type of feedback:
Complaint

3. Feedback regarding:
City Department

4. Department:
Engineering Services

5. Division or Branch Name:
Slow Streets

6. Were any other cases or service requests created as a result of this feedback?
No

7. If Yes, provide case number(s) or other relevant details:

8. (Don't ask, just record - did caller indicate they want a call back?):
No

9. Your address:

10. Contact name:

11. Contact number:

12. Email address:

1. Type of issue:
Other
2. Turn water service:
off
3. What date would you like the service turned on or off?
11/16/2018
4. Reason for water service turn on or off:
Repair
5. Provide details (e g. what do you see? what is happening?):
Repair - there's aleak inside the Astoria Hotel
6. Is the caller:
Contractor
7. What is the billing (not property) address, phone number and contact name of the
person authorizing the crew call out?
s.22(1)
8. Advise caller: Waterworks Operations does need me to advise you that there is a
possibility of charges.
100 dollars
9. Advise caller: "Individual with signing authority needs to be onsite to sign an
authorization for our crew call to turn your service on or off".
Yes
10. What is the name and phone number of the person meeting the crew onsite?
s.22(1)
11. (Don't ask just record - Did caller indicate they want a call back?)
Yes

1. Appliance size:
app version: 2.31 Small
orginal address: 769 3. (What collection zone is the abandoned garbage located?)
E Hastings St alias: Not Applicable
769 E HASTINGS ST 5. (Don't ask, just record - did caller indicate they want a call back?):
full: 769 E HASTINGS No
ST, VANCOUVER, BC

2018/11/16 07:19:49 ~~ Yanka_(Lily) Chong ~~
Citizen called back and wanted to confirm the
time the crews would be out there as he was in
the hospital and wasn't sure if the crew will be
here today. Advised that the date was for today so
if dispatch did confirm it would be for today.
&#xD;&#xA;Please call to advise if a crew could
attend for 8 am on Friday 11/16/2018 as he will
need to have his crew there as well. Please call
Marc 778-229-6330

PS Description: washer in back Alley Astoria
hotel<p/>PS#: 5251332<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_290a7914166bc8fa23fad5470d5ccd14
'><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_290a7914166bc8fa23fad5470d5ccd14'
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=5pvkOgxphgl
DtE9nylACkktKTME="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=5pvkOgxphgl
DtE9nylACkktKTME=" alt="mapurl' width='300"
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
5251332'>http://www.publicstuff.com/request/vi
ew/5251332</a><p/>

5.22(1)

s.22(1)

Strathcona Paladin Security

s.22(1)

s.22(1)

1 10/26/202017:32 10/26/2020 19:00 Feedback

1 11/14/2018 7:39 11/16/2018 11:38 Eng_Water Operations

Eng_Sanitation - Street
1 11/27/2018 12:46 11/30/2018 14:10 Cleaning Services

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: Feedback

Agent Took Ownership of Case:
Agent Finished: Case Closed

Directed to Another City Department
sent to slow.streets@vancouver ca

Agent Updated Case Details: Reallocated to
queue: Eng_Water Operations

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1373566 created /
updated at Wednesday, November 14, 2018
7:43:18 AM

Hansen Work Order Created: Work order 1031727
has been initiated on 14/11/2018 8:05 00 AM.
Work Order type is WSEmtc.

Hansen Change in Comments: Comments:
Assigned to 1051. Added on 14/11/2018 8:03:04
AM.

Hansen Service Request has been reviewed: Case
reviewed on 14/11/2018 8:03:24 AM.

Hansen Service Request Assigned: Case was
assigned on 16/11/2018 12:00:00 AM.

Hansen Work Order Created: Work order 1031730
has been initiated on 14/11/2018 8:05 00 AM.
Work Order type is WSEmtc.

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1373566 created /
updated at Friday, November 16, 2018 7:20:23
AM

Hansen Change in Comments: Comments: Turned
off and then turned on. Added on 16/11/2018
11:37:39 AM.

Service Provided: 10 - Service Provided. . Resolved
Public Stuff request id: PSID5251332

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1379570 created /
updated at Tuesday, November 27, 2018
12:46:46 PM

Hansen an action has been scheduled: On
28/11/2018 7:10:10 AM an action has been
scheduled for 28/11/2018 7:10:00 AM.

Hansen Change in Comments: Comments: SR fwd
to Foreman. Added on 28/11/2018 7:31:15 AM.
Hansen Service Request has been reviewed: Case
reviewed on 28/11/2018 7:31:00 AM.

Service Provided: 10 - Service Provided.
completed as per foreman.. Resolved on
28/11/2018 12:00:00 AM.

Agent Finished: Case Closed.

Closed date : 2018-11-30 14:05:20.743

Service Provided

10 - Service Provided. completed as per foreman..
Resolved on 28/11/2018 12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2018-11-30 14:09:54.707

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case
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Abandoned
Recyclables Pickup
Case

Street Furniture
Repair and

101012640676

Maintenance Request 101012341340

PUI Property Use
Complaint Case

101012704904

769

769

769

E HASTINGS ST

E HASTINGS ST

E HASTINGS ST

V6A 1R3

V6A 1R3

V6A 1R3

app version: 2.31
orginal address: 769
E Hastings St alias:
769 E HASTINGS ST
full: 769 E HASTINGS
ST, VANCOUVER, BC

1. Type of garbage:
Electronic Waste
3. (What collection zone is the abandoned garbage located?)
Not Applicable
4. Provide details:
In the alley. Some electronic with wooden parts that says X-ray precaution. Some
miscellaneous junk as well, it has some needles inside.
5. (Don't ask, just record - did caller indicate they want a call back?):
No

1. Type of Street Furniture:

Bus Shelter
2. Provide details:

The bus shelter including the bench under it is filthy. People are unable to sit on the
bench because of how dirty it is, and there is graffiti all over it. Caller is asking that it be
maintained and more frequently.
3. If Street Furniture has been damaged by a motor vehicle accident, provide Police
Incident Number if available:
4. (Don't ask, just record - did caller indicate they want a call back?):

No

2):
Other
2. If Other selected or there are multiple issues, provide details:
Untidy premise. Very dirty washrooms. Regular cleaners are on holidays for 5-6
weeks. 30+ people using washrooms.
3. If Business or Home-based Business Licence or Business Concern - Marijuana-related
issue selected, provide business name:
4. If Home-based Business Licence concern, provide details (e.g. business type, hours
of operation, customers are coming on site):
5. If a Rental Unit concern selected, was the landlord advised of the issue?
undefined
6. If Yes selected, what happened?
7. If Sign selected, provide sign size, wording or identifying details:
8. Caller's daytime phone number:
s.22(1)
9. If VFRS reporting board-up ask: "Is it a vacant unsecure home that you have come
across?"
undefined
10. (Don't ask, just record - did caller indicate they want a call back?)
Yes
11. Confirm Property Address:
12. VFRS - Is this a board-up request?
undefined
13. VFRS - Is this a report of "no business licence"?
undefined
14. Contact number:
15. Contact name:
16. Email address:

PS#: 5730057<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_3f643e76a40d8dac87bb7c3d5959287
0'><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_3f643e76a40d8dac87bb7c3d59592870'
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href='http://maps.googleapis com/maps/api/stati
cmap?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=5pvkOgxphgl
DtE9nylACKktKTME="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrflhK1UYvXic&signature=5pvkOgxphgl
DtE9nylACkktKTME="alt="mapurl' width='300"
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
5730057'>http://www.publicstuff.com/request/vi
ew/5730057</a><p/>

Citizen said nothing is getting cleaned. Citizen has
talked to management. Nothing has been done in
five days. 30+ plus people using bathroom and it
is very dirty and unsafe.

Manager comes on at 3PM . If you come before
you can check bathrooms on each floor its open .
There are backstairs and washrooms are at end of
hall. You can also cal S 22(1) nd he will give you
access.

Strathcona Paladin Security

5.22(1)

s.22(1)

s.22(1)

s.22(1)

1

1

1

3/15/2019 14:07

1/8/2019 11:17

4/1/2019 11:40

Eng_Sanitation - Street
3/22/2019 13:25 Cleaning Services

1/16/2019 18:24 Eng_Streets Furniture

DBL - Property Use
4/2/2019 12:04 Inspections

Public Stuff request id: PSID5730057

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1423925 created /
updated at Friday, March 15, 2019 2:07:31 PM
Hansen Change in Comments: Comments: SR fwd
to Foreman. Added on 18/03/2019 8:09:07 AM.
Service Provided: 10 - Service Provided. done as
per foreman TB. Resolved on 20/03/2019
12:00:00 AM.

Agent Finished: Case Closed.

Closed date : 2019-03-22 13:20:25.457

Service Provided

10 - Service Provided. done as per foreman TB.
Resolved on 20/03/2019 12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2019-03-22 13:24:55 03

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Case Reopened: Temporary re-open to 'Add
Event' OR 'Move to other Queue'

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1423925 created /
updated at Friday, March 22, 2019 1:25 04 PM
Agent Created Case:

Agent Updated Case Details: Reallocated to
queue: Eng_Streets Furniture

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1395606 created /
updated at Tuesday, January 08, 2019 11:20:13
AM

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1395606 created /
updated at Tuesday, January 08, 2019 11:20:32
AM

Service Provided by Contractor: 14 - Service
Provided by Contractor. . Resolved on 09/01/2019
6:21 00 PM.

Agent Finished: Case Closed.

Closed date : 2019-01-16 18:24:00 95

Service Provided by Contractor

14 - Service Provided by Contractor. . Resolved on
09/01/2019 6:21:00 PM.

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: DBL - Property Use Inspections

Agent Finished: Case Closed.

Closed date : 2019-04-02 12:04:11 007
Assigned

Mike Elliston&#x0D;

86968
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PUI Property Use
Complaint Case

PUI Property Use
Complaint Case

PUI Property Use
Complaint Case

101012892385

101013991300

101013992146

769

769

769

E HASTINGS ST

E HASTINGS ST

E HASTINGS ST

V6A 1R3

V6A 1R3

V6A 1R3

app version: 2.31
orginal address: 769°
E Hastings St

2):
Rats
2. If Other selected or there are multiple issues, provide details:
3. If Business or Home-based Business Licence or Business Concern - Marijuana-related
issue selected, provide business name:
4. If Home-based Business Licence concern, provide details (e.g. business type, hours
of operation, customers are coming on site):
5. If a Rental Unit concern selected, was the landlord advised of the issue?
undefined
6. If Yes selected, what happened?
7. If Sign selected, provide sign size, wording or identifying details:
8. Caller's daytime phone number:
S.2
9. If VFRS reporting board-up ask: "Is it a vacant unsecure home that you have come
across?"
undefined
10. (Don't ask, just record - did caller indicate they want a call back?)
No
11. Confirm Property Address:
12. VFRS - Is this a board-up request?
undefined
13. VFRS - Is this a report of "no business licence"?
undefined
14. Contact number:
15. Contact name:
16. Email address:
17. VFRS Badge Number:

Rats coming from the garden at the Astoria Hotel.

PS Description: constant excess materials from

8.22(1)moved for building inspections but back

1. Type of concern (if multiple concerns, select primary and provide details in question
2):
ExteriorBuildingMaintenance
9. Phone number:
s.22(1)
10. Please verify address of the property:
69 east hastings

2):

Rental Unit - Maintenance
2. If Other selected or there are multiple issues, provide details:

3. If Business or Home-based Business Licence or Business Concern - Marijuana-related
issue selected, provide business name:

4. If Home-based Business Licence concern, provide details (e.g. business type, hours
of operation, customers are coming on site):

5. If lllegal Suite, is the suite(s) tenanted?

undefined
6. If lllegal Suite, do you believe the suite(s) could put someone’s life in danger?

undefined
7. If a Rental Unit concern selected, was the landlord advised of the issue?

Yes
8. If Yes selected, what happened?

One day the caller complained the washrooms are not being cleaned, there is
grabage everywhere in the building, the washrooms were cleaned that day, but they
aren't being cleaned enough. There is no toilet paper in the stalls.

9. If Sign selected, provide sign size, wording or identifying details:
10. Caller's daytime phone number:

5.22(1)

11. If VFRS reporting board-up ask: "Is it a vacant unsecure home that you have come
across?"

undefined
12. (Don't ask, just record - did caller indicate they want a call back?)

Yes
13. Confirm Property Address:

14. VFRS - Is this a board-up request?
undefined

again after. ongoing for many years<p/>PS#:
7913496<p/>Click images below to expand<p/><a
href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.281277%2C-
123.0879565&size=600x300&key=AlzaSyDchlJ_D
VWw7N-
5SscsAxDhrflhK1UYvXic&signature=5pvkOgxphgl
DtE9nyIACKktKTME="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
Vw7N-
5SscsAxDhrflhK1UYvXic&signature=5pvkOgxphgl
DtE9NnylACKkktKTME="alt="mapurl" width='300'
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
7913496'>http://www.publicstuff.com/request/vi
ew/7913496</a><p/>

$.22(1)

No Name No Name (ps)

s.22(1)

s.22(1)

s.22(1)

1

1

1

5/20/2019 10:15

5/10/2020 12:21

5/11/2020 7:50

DBL - Property Use
5/22/2019 8:13 Inspections

DBL - Property Use
5/11/2020 16:09 Inspections

DBL - Property Use
5/12/2020 9:32 Inspections

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: DBL - Property Use Inspections

Agent Finished: Case Closed.

Closed date : 2019-05-22 08:13:25 857
Assigned

Mike Elliston&#x0D;

6968

Agent Created Case:
Public Stuff request id: PSID7913496
Agent Finished: Case Closed.
Closed date : 2020-05-11 16:05:22.72
Assigned
Mike Elliston&#x0D;
86968&##x0D;
s.22(1)

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-05-11 16:09:50.69

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: DBL - Property Use Inspections

Agent Finished: Case Closed.

Closed date : 2020-05-12 09:32:51 37
Assigned

Mike Elliston&#x0D;

86968
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PUI Property Use
Complaint Case

PUI Vacant Building
Complaint Case

Sign - Repair

101014163585

101013294051

101013296270

769

769

769

E HASTINGS ST

E HASTINGS ST

E HASTINGS ST

V6A 1R3

V6A 1R3

V6A 1R3

2):
Other
2. If Other selected or there are multiple issues, provide details:
Mould in all communal showers
3. If Business or Home-based Business Licence or Business Concern - Marijuana-related
issue selected, provide business name:
4. If Home-based Business Licence concern, provide details (e.g. business type, hours
of operation, customers are coming on site):
5. If lllegal Suite, is the suite(s) tenanted?
undefined
. If lllegal Suite, do you believe the suite(s) could put someone’s life in danger?
undefined
. If a Rental Unit concern selected, was the landlord advised of the issue?
undefined
. If Yes selected, what happened?
. If Sign selected, provide sign size, wording or identifying details:
10. Caller's daytime phone number:
11. If VFRS reporting board-up ask: "Is it a vacant unsecure home that you have come
across?"
undefined
12. (Don't ask, just record - did caller indicate they want a call back?)
No
13. Confirm Property Address:
14. VFRS - Is this a board-up request?
undefined
15. VFRS - Is this a report of "no business licence"?
undefined
16. Contact number:

o

~

O 0

1. Is the building open?

Yes
2. If Yes, indicate what part of the building is open (e.g. basement door, etc.):

Back gate off from the lane
3. Are there any signs of squatters?

Yes
4. Provide details:

This property was supposed to be secured after the recent fire, but the owner hasn't
done anything yet. There's definitely squatters inside the property - Back gate is wide
open and there's extension chords running in to the lot from the back lane.

5. Caller's daytime phone number:
s.22(1)
6. (Don't ask, just record - did caller indicate they want a call back?):

No

[

. Sign proximity:
Curbside
If Other, provide details:
. Type of sign:
No Parking/No Stopping Sign
If Other, provide details:
Condition of sign:
Sign Hanging/Bolt Missing
If Other, provide details:
If Sign and Pole Damaged/Down, is it due to a motor vehicle accident?
If Yes, did you witness the accident?
If Yes, ask caller to provide details on the responsible party, including license plate #,
make/model/color of vehicle, company name on vehicle, driver name/license
#/contact info and/or VPD/VFD incident # (if known):
10. Did you or could you take any photos of the damage?
undefined
12 (Don't ask just record - Did caller indicate they want a call back?)
No

w N

v oA

L LN

s.22(1) s.22(1)

s5.22(1) s.22(1)

No stopping sign at the west end of the bus stop
is loose. Someone has removed one of the bolts  COAST MOUNTAIN BUS
and sign is dangling. Please have this repaired. COMPANY/TRANSLINK

s.22(1)

1

1

1

7/8/2020 16:32

9/4/2019 11:44

9/4/2019 18:48

DBL - Property Use
7/9/2020 8:52 Inspections

DBL - Property Use
9/5/2019 15:40 Inspections

Eng_Traffic and
Electrical - Traffic
9/5/2019 12:53 Operations

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: DBL - Property Use Inspections

Agent Finished: Case Closed.

Closed date : 2020-07-09 08:52:25.147
Assigned

Mike Elliston&#x0D;

86968

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: DBL - Property Use Inspections

Agent Finished: Case Closed.

Closed date : 2019-09-05 15:40:23 2
Assigned

Mike Elliston&#x0D;

6968

queue: Eng_Traffic and Electrical - Traffic
Operations

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1506468 created /
updated at Wednesday, September 04, 2019
6:50:25 PM

Hansen Service Request has been reviewed: Case
reviewed on 05/09/2019 12:50:00 PM.
Dispatched to Crew: 44 - Work Order created for
Crew. Dispatched to Traffic Ops superintendent
for crew dispatch. Crew will make repairs based
on priority and complexity of the problem. See
WO created # 1123094. Resolved on 05/09/2019
12:52:00 PM.

Hansen Work Order Created: Work order 1123094
has been initiated on 05/09/2019 12:51:00 PM.
Work Order type is TSnPermanent.

Agent Finished: Case Closed.

Closed date : 2019-09-05 12:53:41.64
Dispatched to Crew

44 - Work Order created for Crew. Dispatched to
Traffic Ops superintendent for crew dispatch.
Crew will make repairs based on priority and
complexity of the problem. See WO created #
1123094. Resolved on 05/09/2019 12:52:00 PM.
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Discarded Needle
Pickup Request

Snow and Ice Removal
- Sidewalk Bylaw
Violation

Animal Concern - Non-
Emergency Case

101013347987

101013681680

101013856499

769

769

769

E HASTINGS ST

E HASTINGS ST

E HASTINGS ST

V6A 1R3

V6A 1R3

V6A 1R3

app version: 2.31
orginal address: 769
E Hastings St alias:
769 E HASTINGS ST
full: 769 E HASTINGS
ST, VANCOUVER, BC

[

. Provide details about the needle(s):
behind Astoria hotel among debris
. Provide number of needles:
5+
3. Your name:
Strathcona Business Improvement Association
4. Phone number:

s.22(1)

N

[

. Type of Property:
Other
. If Other, provide details:
Astoria Hotel
. Describe the issue in detail:
This owners of this property have not shovelled at all infront of the building
Condition of sidewalk:
Not Shovelled
If Other, provide details:
Provide date and time of incident:
Jan/15/2020
(Don't ask, just record - did caller indicate they want a call back?):
No
. Provide property address:

N

w

el

o w

~

00

Other
2. If Other selected, provide details:

s.22(1)
SPCA but SPCA advised citizen to call Animal Services
3. Animal type:

Dog
4. If Other selected, provide details:

5. Animal colour:

Black and white chest with some white markings
6. Provide dog breed, if applicable (best guess if unknown):

s.22(1)
7. Dog size:

Medium
8. If animal or human attacked, provide details of injuries, if applicable:

8.a. Was the dog on leash at the time of the attack?
8.b. Is the attacking dog still in the area?

undefined
9. For all complaint types, describe any safety concerns:

Citizen says that dog is on collar and leash and seems extremely thirsty. It drank an
entire water bottle and seemed like it needed more water. The dog handler seems to
be always yanking on the leash and does not have good control over the dog. Does not
seem like she owns it. Strange interaction. Citizen says that the dog's tail is between its
legs. The dog handler is S.22(1) They are sitting in front of
the Astoria.

10. Is there an animal welfare or cruelty issue?

Yes
11. Incident date:

03/15/2020

Already referred to

PS#: 6807569<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_7c2a5c¢7980b235db5¢5223108259b4b
3'><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_7c2a5c7980b235db5¢5223108259b4b3
' alt="imageur!' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="'http://maps.googleapis com/maps/api/stati
cmap?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=5pvkOgxphgl
DtE9nylACKktKTME="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.281277%2C-
123.0879565&size=600x3008&key=AlzaSyDchlJ_D
VW7N-
5SscsAxDhrf1hK1UYvXic&signature=5pvkOgxphgl
DtE9nylACkktKTME="alt="mapurl' width='300"
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
6807569'>http://www.publicstuff.com/request/vi
ew/6807569</a><p/>

No Name No Name (ps)

s.22(1)

s.22(1)

s.22(1)

s.22(1)

1

1

1

Agent Created Case:

Public Stuff request id: PSID6807569

Agent Finished: Case Closed.

Closed date : 2019-09-20 14:05:44 947

277 Directed to PHS Mobile Needle Exchange
Auto case closed from Mapping Application.
PSID6807569

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2019-09-20 14:10:00 9

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

9/20/2019 14:05 9/20/2019 14:10 ACCS - Drug Policy

1/15/2020 18:17

Agent Created Case:

Agent Updated Case Details: Reallocated to
queue: Eng_Kent Construction Supplies and
Services

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1567078 created /
updated at Wednesday, January 15, 2020 6:19:24
PM
Obstructed or Inaccessible: 13 - Obstructed or
Inaccessible. Due to dangerous road conditions,
no inspections were conducted on Jan. 15, 2020..
Resolved on 15/01/2020 12:00:00 AM.
Agent Finished: Case Closed.
Closed date : 2020-01-16 06:23:26 84
Obstructed or Inaccessible
13 - Obstructed or Inaccessible. Due to dangerous
road conditions, no inspections were conducted
on Jan. 15, 2020.. Resolved on 15/01/2020
12:00:00 AM.

Eng_Kent Construction

1/16/2020 6:23 Supplies and Services

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: DBL - Animal Services Dispatch

Agent Finished: Case Closed.
Closed date : 2020-03-15 17:31:29 557
Not a City-provided Service
this does not fall under Animal Services' Purview.
unfortunately, a dog drinking water aggressively,
being skiddish, and being owned by a S.22(1)
S.22(1) joes not fall under bylaw 9150. -
AN

DBL - Animal Services

3/15/2020 15:32  3/15/2020 17:31 Dispatch
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COVID-19 Case

Street Furniture -
Repair and
Maintenance Case

Street Furniture -
Repair and
Maintenance Case

Street Furniture -
Repair and
Maintenance Case

101013878365

101013937736

101014244182

101014402404

769

769

769

769

E HASTINGS ST

E HASTINGS ST

E HASTINGS ST

E HASTINGS ST

V6A 1R3

V6A 1R3

V6A 1R3

V6A 1R3

1. Topic (if applicable):
Businesses
2. Subtopic (if applicable):
Social Distancing
3. Type of feedback or inquiry:
Complaint
4. Provide details:
Hotel is not practicing social distancing.
5. (Don't ask, just record - did caller indicate they want a call back?):
No

5.22(1) $.22(1)

1. Type of Street Furniture:
Bus Shelter

2. (Don't ask, just record: Is this an emergency or safety issue?):
Yes

3. Provide details:
Glass smashed, all over sidewalk.
4. If Street Furniture has been damaged by a motor vehicle accident, provide Police
Incident Number if available:
5. (Don't ask, just record - did caller indicate they want a call back?): BIA - STRATHCONA
No BUSINESS IMPROVEMENT

ASSOC s.22(1)

1. Type of Street Furniture:
Bus Shelter
2. (Don't ask, just record: Is this an emergency or safety issue?):
No
3. Provide details:
WSB E Hastings by the Astoria Hotel all the glass on the shelter has been broken. Bus
Stop 50504.
4. If Street Furniture has been damaged by a motor vehicle accident, provide Police
Incident Number if available:
5. (Don't ask, just record - did caller indicate they want a call back?):

No Street cleaning case has been created for glass
sweeping. 822(1) 522(1)
1. Type of Street Furniture:
Bus Shelter
2. (Don't ask, just record: Is this an emergency or safety issue?):
Yes
3. Provide details:
Shelter glass is broken and the advertising is all damaged. Citizen said that there is 2020/09/29 09:04:07 ~~ Karen Genge ~~ Called
currently caution tape on the glass, but it's been like for approx. a week. and left voicemail for 522(1) at
4. If Street Furniture has been damaged by a motor vehicle accident, provide Police 5.22(1) Provided location and details. Also
Incident Number if available: asked him to contact us back to advise that he got
5. (Don't ask, just record - did caller indicate they want a call back?): the message. | mentioned on the messaging that
No it had been broken for approx. a
week.&HxD; &H#xA; 522(1) 322(1)

1

1

1

1

3/24/20209:12  3/24/2020 9:14 Feedback

4/18/20209:24  5/8/2020 10:24 Eng_Streets Furniture

8/5/20209:26  8/26/2020 18:20 Eng_Streets Furniture

9/29/2020 8:39 10/15/2020 12:24 Eng_Streets Furniture

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: Feedback

Agent Took Ownership of Case:
Agent Finished: Case Closed
Service Provided

Sent to EOC

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: Eng_Streets Furniture

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1606483 created /
updated at Saturday, April 18, 2020 9:25:49 AM
Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1606483 created /
updated at Saturday, April 18, 2020 9:26:19 AM
Service Provided by Contractor: 14 - Service
Provided by Contractor. . Resolved on 20/04/2020
10:23:00 AM.

Agent Finished: Case Closed.

Closed date : 2020-05-08 10:24:09.113

Service Provided by Contractor

14 - Service Provided by Contractor. . Resolved on
20/04/2020 10:23:00 AM.

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: Eng_Streets Furniture

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1655444 created /
updated at Wednesday, August 05, 2020 9:27:40
AM

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1655444 created /
updated at Wednesday, August 05, 2020 9:28:35
AM

Service Provided by Contractor: 14 - Service
Provided by Contractor. . Resolved on 11/08/2020
12:00:00 AM.

Agent Finished: Case Closed.

Closed date : 2020-08-26 18:20:08.697

Service Provided by Contractor

14 - Service Provided by Contractor. . Resolved on
11/08/2020 12:00:00 AM.

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: Eng_Streets Furniture

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1682644 created /
updated at Tuesday, September 29, 2020 8:40:53
AM

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1682644 created /
updated at Tuesday, September 29, 2020 8:41:23
AM

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1682644 created /
updated at Tuesday, September 29, 2020 9:04:16
AM

Service Provided by Contractor: 14 - Service
Provided by Contractor. . Resolved on 05/10/2020
12:00:00 AM.

Agent Finished: Case Closed.

Closed date : 2020-10-15 12:24:16.167

Service Provided by Contractor

14 - Service Provided by Contractor. . Resolved on
05/10/2020 12:00:00 AM.
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Street Furniture -
Repair and
Maintenance Case

Street Cleaning &
Debris Pickup Case

Street Cleaning &
Debris Pickup Case

101014510509

101013937740

101014244195

769

769

769

E HASTINGS ST

E HASTINGS ST

E HASTINGS ST

V6A 1R3

V6A 1R3

V6A 1R3

1. Type of Street Furniture:
Bus Shelter
2. (Don't ask, just record: Is this an emergency or safety issue?):
No
3. Provide details:
Bus stop 50504 Advertising panel has been shattered.
4. If Street Furniture has been damaged by a motor vehicle accident, provide Police
Incident Number if available:
5. (Don't ask, just record - did caller indicate they want a call back?): BIA - STRATHCONA
No Street cleaning case has been created to clean up BUSINESS IMPROVEMENT
shattered glass. ASSOC

s.22(1)

1. Is this causing a safety or traffic hazard?
Yes

2. Location type:
Sidewalk
3. Type of debris:
Glass
4. If Other, provide details:
5. If Cement Spill, provide Cement Company name and truck number (if known):
6. Is this a result of a Motor Vehicle Accident?
No
7. If Yes, did you witness the accident?
undefined
8. If Yes, ask caller to provide details on the responsible party, including license plate #,
make/model/color of vehicle, company name on vehicle, driver name/license
#/contact info and/or VPD/VFD incident # (if known):
9. If City Crew calling, provide Department details (City Department name and Crew
detail): 2020/04/18 09:28:15 ~~ Kelly Tiwana ~~ Called
10. Provide SAP#/Hansen# for City Crew request: out to dispatch 86788.&#xD;&#xA;Smashed glass
11. (Don't ask, just record - did caller indicate they want a call back?): all over the sidewalk, reported Street Furniture -  BIA - STRATHCONA
No Repair and Maintenance Case - Case ref: BUSINESS IMPROVEMENT
101013937736 ASSOC

s.22(1)

1. Is this causing a safety or traffic hazard?
Yes

2. Location type:
Sidewalk
3. Type of debris:
Glass
4. If Other, provide details:
5. If Cement Spill, provide Cement Company name and truck number (if known):
6. Is this a result of a Motor Vehicle Accident?
No
7. If Yes, did you witness the accident?
undefined
8. If Yes, ask caller to provide details on the responsible party, including license plate #,
make/model/color of vehicle, company name on vehicle, driver name/license
#/contact info and/or VPD/VFD incident # (if known):
9. If City Crew calling, provide Department details (City Department name and Crew
detail): 2020/08/05 09:30:11 ~~ Sat_(Sarah) Jassar ~~
10. Provide SAP#/Hansen# for City Crew request: Voicemail for street cleaning foreman at
11. (Don't ask, just record - did caller indicate they want a call back?): s.22(1) left.&H#xD;&#xA;WB on E hastings
No bus stop 50504, all glass has been broken, lots of
glass on the sidewalk.

5.22(1) 5.22(1)

1 10/31/202010:51 11/13/2020 9:22 Eng_Streets Furniture

1

1

Eng_Sanitation - Street
4/18/20209:26  7/21/2020 15:02 Cleaning Services

Eng_Sanitation - Street
8/5/20209:28 8/12/2020 11:10 Cleaning Services

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: Eng_Streets Furniture

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1697656 created /
updated at Saturday, October 31, 2020 10:53 01
AM

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1697656 created /
updated at Saturday, October 31, 2020 10:53:22
AM

Service Provided by Contractor: 14 - Service
Provided by Contractor. . Resolved on 2020-11-01
9:21 00 AM.

Agent Finished: Case Closed.

Closed date : 2020-11-13 09:22:46 99

Service Provided by Contractor

14 - Service Provided by Contractor. . Resolved on
2020-11-01 9:21:00 AM.

Agent Updated Case Details: Reallocated to
queue: Eng_Sanitation - Street Cleaning Services

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1606484 created /
updated at Saturday, April 18, 2020 9:27:29 AM
Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1606484 created /
updated at Saturday, April 18, 2020 9:28:20 AM
Hansen Service Request has been reviewed: Case
reviewed on 18/04/2020 9:28:00 AM.

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1606484 created /
updated at Saturday, April 18, 2020 9:29:19 AM
Hansen Change in Comments: Comments:
Dispatched to sanitation. Added on 18/04/2020
9:31 08 AM.

Hansen Change in Comments: Comments: SR
Forwarded to Foreman. Added on 20/04/2020
5:58:32 AM.

Service Provided: 10 - Service Provided.
Completed. Resolved on 20/04/2020 12:00:00
AM.

Agent Finished: Case Closed.

Closed date : 2020-07-21 15:02:12 96

Service Provided

10 - Service Provided. Completed. Resolved on
20/04/2020 12:00:00 AM.

Agent Updated Case Details: Reallocated to
queue: Eng_Sanitation - Street Cleaning Services

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1655447 created /
updated at Wednesday, August 05, 2020 9:29:05
AM

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1655447 created /
updated at Wednesday, August 05, 2020 9:29:30
AM

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1655447 created /
updated at Wednesday, August 05, 2020 9:30:21
AM

Hansen Change in Comments: Comments: SR
forwarded to Foreman.. Added on 05/08/2020
1:15:51 PM.

Service Provided: 10 - Service Provided.
Completed as per foreman.. Resolved on
11/08/2020 12:00:00 AM.

Agent Finished: Case Closed.

Closed date : 2020-08-12 11:10:40.47

Service Provided

10 - Service Provided. Completed as per foreman..
Resolved on 11/08/2020 12:00:00 AM.
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Street Cleaning &
Debris Pickup Case

ZZ OLD - COVID-19 -
Business Complaint
Case

Licence Payment
Request Case

101014510515

101013945935

101014203936

769

769

769

E HASTINGS ST

E HASTINGS ST

E HASTINGS ST

V6A 1R3

V6A 1R3

V6A 1R3

1. Is this, blocking or impacting a major road, or a major obstacle in bike lane?
Yes

2. Location:

Other
3. Type of debris:

Glass
4. If Other, provide details:
5. If Cement Spill, provide Cement Company name and truck number (if known):
6. If City Crew calling, provide Department details (City Department name and Crew
detail):

bus stop 50504, side glass panel has been shattered, glass is all over sidewalk. A
repair request for the shelter has been created.
7. (Don't ask, just record - did caller indicate they want a call back?):

No

1. Type of concern:

Other COVID business related concerns
2. Provide the date and time the violation was observed:

Apr 22
3. Provide business name:

Astoria
4. Provide details:

There are more than 50 people lining up in front of the liquor store at the Astoria
Hotel at 769 E Hastings at 7AM this morning. You can't keep a social distance when
caller walks out of his building. Caller thinks that we should have something in place to
make sure the owner of a business have people there to manage the line up.

5. (Don't ask, just record - did caller indicate they want a call back?):

No

[

. Type of payment:
Licence copy request payment
. Licence Number:

N

3. Transaction Number:

4. Request Details:

Due to staffing changes, unable to access the 3 business licences that were
renewed/issued in 2020. City staff were on site and have asked that the business
licences be posted. The 3 business lincence #'s: 20-138475 (liquor), 20-145082 (liquor
retail), 20-133714 (Astoria Hotel)

5. (Don't ask, just record - did caller indicate they want a call back?):

No
6. Name:

7. Address:
8. Phone number:
9. Email address:

BIA - STRATHCONA
BUSINESS IMPROVEMENT
ASSOC s.22(1)

2020 April, Anonymous

522(1) is aware of fees for licence copy request. S . 2 2 (1) S.22(1)

Eng_Sanitation - Street

1 10/31/202010:53 11/3/2020 14:41 Cleaning Services

1

1

DBL - Property Use
4/22/20207:44  4/22/2020 9:24 Inspections

7/22/2020 10:06  7/22/2020 10:12 DBL - Licence Office

Agent Updated Case Details: Reallocated to
queue: Eng_Sanitation - Street Cleaning Services

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1697657 created /
updated at Saturday, October 31, 2020 10:54 07
AM

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1697657 created /
updated at Saturday, October 31, 2020 10:54:16
AM

Hansen an action has been scheduled: On
02/11/2020 6:09:46 AM an action has been
scheduled for 02/11/2020 6:09:00 AM.

Hansen Service Request has been reviewed: Case
reviewed on 02/11/2020 6:09:46 AM.

Hansen Change in Comments: Comments: SR
forwarded to Foreman. Added on 02/11/2020
6:30:43 AM.

Service Provided: 10 - Service Provided. As per
foreman, caution tape up around glass. Resolved
on 02/11/2020 12:00 00 AM.

Agent Finished: Case Closed.

Closed date : 2020-11-03 14:41:19 85

Service Provided

10 - Service Provided. As per foreman, caution
tape up around glass. Resolved on 02/11/2020
12:00:00 AM.

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: DBL - Property Use Inspections

Agent Finished: Case Closed.

Closed date : 2020-04-22 09:24:22 317
Assigned

Mike Elliston&#x0D;

86968

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: DBL - Licence Office

Agent Finished: Case Closed.
Closed date : 2020-07-22 10:12:01.45
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Streets - General
Issues

Utility General Inquiry
Case

Street - Surface Water
Flooding

101014582393

101014748398

101010657375

769

769

917

E HASTINGS ST

E HASTINGS ST

MAIN ST

V6A 1R3

V6A 1R3

V6A 2V8

1. Type of Inquiry:

Other - Non-Emergency
2. If Other, provide details:

Removal of concrete barricade
3. Describe the issue in detail:

Citizen advised there is a concrete barricade in the alley by the community garden
adjacent to the Astoria. Citizen says this barricade serves no purpose but attracts
unsavoury individuals who sit and drink on it at all hours and harass the hotel's
patrons.

4. Is this request due to Motor Vehicle Accident?

No
5. If Yes, provide details on license plate number or other details (if known):

6. (Don't ask just record - Did caller indicate they want a call back?)

No

1. Utility account number:
5.22(1)
2. Folio number:
590-205-69-0000
3. Owner names:
YANG-MYUNG HOLDINGS LTD
4. Property address:
769 E. Hastings St.
5. Type of activity:
Utility Bill Reprint
6. Payment method:
7. Payment date:
8. Proof of payment status:
undefined
9. If Proof of payment on file - indicate what is recorded:
10. If Utility Bill Reprint request:
Email
11. Email address:
s.22(1)
12a. Start date:
10/01/2017
12b. End date:
01/27/2021
13. If Other, provide details:
Citizen is requesting a bill re-print of the last 3 years bills: 2018, 2019, 2020.
14. (Don't ask, just record - did caller indicate they want a call back?):
Yes

1. (Don't ask just record - Did flooding cause property damage, injury or severe traffic
obstruction?)
Flooding - Other
If Other, provide details:
. Is the water:
Pooling
. Location of flooding:
Streetincludingbikelane
If Other, provide details:
Where is the water coming from?
Catch Basin Not Draining
If Other, provide details:
Describe the issue and location in detail:
Catch basin not draining due to silt.
. Has the catch basin been adopted?
Unknow
10. (Don't ask just record - Did caller indicate they want a call back?)
No

w N

IS

o w

© N

o

s.22(1)

s.22(1)

s.22(1)

s.22(1)

s.22(1)

s.22(1)

1 11/27/2020 16:04

1

1

1/27/2021 21:01

1/5/2018 14:02

12/1/2020 11:55 Eng_Streets Operations

2/3/2021 13:38 Fin Revenue - Utilities

3/7/2018 15:04 Eng_Streets Operations

queue: Eng_Streets Operations

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1710988 created /
updated at Friday, November 27, 2020 4:06:54
PM

Hansen Change in Comments: Comments: Nov
30/20 - Referred to V Santorelli. Added on 2020-
11-30 8:16:05 AM.

Hansen Service Request Assigned: Case was
assigned on 2020-11-30 12:00:00 AM.

Hansen Service Request has been reviewed: Case
reviewed on 2020-11-30 12:00:00 AM.

Attended by Inspector: 43 - Attended by
Inspector. Nov 30/20 - 769 E. Hastings - Concrete
barrier serves as a retaining wall to hold top soil.
No scheduled work to remove. - h khan. Resolved
on 2020-11-30 12:00 00 AM.

Agent Finished: Case Closed.

Closed date : 2020-12-01 11:55:36 957

Attended by Inspector

43 - Attended by Inspector. Nov 30/20 - 769 E.
Hastings - Concrete barrier serves as a retaining
wall to hold top soil. No scheduled work to
remove. - h khan. Resolved on 2020-11-30
12:00:00 AM.

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: Fin Revenue - Utilities

Agent Took Ownership of Case:

Agent Finished: Case released

Agent Took Ownership of Case:

Agent Finished: Case Closed.

Closed date : 2021-02-03 13:38:37 86

Service Provided

Copy of 3 years accounting records sent via email.

Agent Updated Case Details: Reallocated to
queue: Eng_Streets Operations

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1233948 created /
updated at Friday, January 05, 2018 2:03:25 PM
Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1233948 created /
updated at Friday, January 05, 2018 2:05:05 PM
Hansen Service Request has been reviewed: Case
reviewed on 05/01/2018 3:22:49 PM.

Hansen Service Request Assigned: Case was
assigned on 05/01/2018 3:22:00 PM.

Hansen Change in Comments: Comments: Sewer
work order created. Added on 30/01/2018
2:35:59 PM.

Hansen Work Order Created: Work order 943005
has been initiated on 30/01/2018 2:37 00 PM.
Work Order type is SMaintain.

Assigned: 39 - Dispatched to Crew. . Resolved on
07/03/2018 12:00:00 AM.

Agent Finished: Case Closed.

Closed date : 2018-03-07 15:04:25.407

Assigned

39 - Dispatched to Crew. . Resolved on
07/03/2018 12:00:00 AM.
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PUI Property Use
Complaint Case

PUI Property Use
Complaint Case

PUI Property Use
Complaint Case

101010827288

101011169567

101011262395

917

917

917

MAIN ST

MAIN ST

MAIN ST

V6A 2V8

V6A 2V8

V6A 2V8

1. Type of concern (if multiple concerns, select primary and provide details in question
2):

Rental Unit - Maintenance
2. If Other selected or there are multiple issues, provide details:

3. If Business or Home-based Business Licence or Business Concern - Marijuana-related
issue selected, provide business name:

4. If Home-based Business Licence concern, provide details (e.g. business type, hours
of operation, customers are coming on site):

5. If a Rental Unit concern selected, was the landlord advised of the issue?

Yes
6. If Yes selected, what happened?

Citizen is renting a commercial space at this location. He reported not having any
water to the building manager, who told him that he is looking into it. One hour later
there is still no water. Caller complaint that the property is not well looked after.
Maintenance issues at this unit are either disregarded or dealt with by unlicensed
handymen.

7. If Sign selected, provide sign size, wording or identifying details:
8. Caller's daytime phone number:

s.22(1)

9. Please verify address of the property (for VanConnect requests only):
10. (Don't ask, just record - did caller indicate they want a call back?)
No

1. Type of concern (if multiple concerns, select primary and provide details in question
2):

Messy or Overgrown Yard
2. If Other selected or there are multiple issues, provide details:
3. If Business or Home-based Business Licence or Business Concern - Marijuana-related
issue selected, provide business name:
4. If Home-based Business Licence concern, provide details (e.g. business type, hours
of operation, customers are coming on site):
5. If a Rental Unit concern selected, was the landlord advised of the issue?

undefined
6. If Yes selected, what happened?
7. If Sign selected, provide sign size, wording or identifying details:
8. Caller's daytime phone number:

s.22(1)

9. Please verify address of the property (for VanConnect requests only):
10. (Don't ask, just record - did caller indicate they want a call back?)

No

2):
Messy or Overgrown Yard
2. If Other selected or there are multiple issues, provide details:
3. If Business or Home-based Business Licence or Business Concern - Marijuana-related
issue selected, provide business name:
4. If Home-based Business Licence concern, provide details (e.g. business type, hours
of operation, customers are coming on site):
5. If a Rental Unit concern selected, was the landlord advised of the issue?
undefined
6. If Yes selected, what happened?
7. If Sign selected, provide sign size, wording or identifying details:
8. Caller's daytime phone number:
s.22(1)
9. If VFRS reporting board-up ask: "Is it a vacant unsecure home that you have come
across?"
undefined
10. (Don't ask, just record - did caller indicate they want a call back?)
No
11. Confirm Property Address:
12. VFRS - Is this a board-up request?
undefined
13. VFRS - Is this a report of "no business licence"?
undefined
14. Contact number:
15. Contact name:
16. Email address:
17. VFRS Badge Number:

DBL - Property Use
s.22(1) s.22(1) 1 2/4/201816:18  2/7/2018 14:32 Inspections

Citizen said that there is a derelict RV at the back
of the property but on private side. He said that
there are 10 mattreses and heaps of garbage on
the private property. Citizen is concerned that
pests like rats will increase in the area due to all

the garbage on this property. 322(1) 522(1)

DBL - Property Use
1 4/26/2018 14:22 4/27/2018 16:25 Inspections

There is a lot of garbage, furniture and
mattresses in the open parking area at the rear of
the Cobalt Hotel. It also happens to be where
patio furniture is set up as an outdoor eating area.
Citizen is concerned not only that it's unsightly,
but it's not hygenic for those eating nearby.

StreetView:
https://www google.ca/maps/place/917+Main+St
,+Vancouver,+BC+V6A+2V8/@49.2765203,-
123.1008325,3a,75y,92.41h,78.11t/data=13m6!1e
113m4!1sU_Qvpwk5tepdYAZeEcv29w!2e0!7i1331
218i6656!4m5!3m4!11s0x548671651241cced:0xad
a67974893f8fa2!8m213d49 2765047!4d-
123.1001039
DBL - Property Use
s.22(1) s.22(1) 1 5/16/20189:11 5/16/2018 16:04 Inspections
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Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: CSG - Property Use Inspections

Agent Finished: Case Closed.

Closed date : 2018-02-07 14:32:25 37
Assigned

Mike Elliston&#x0D;

86968

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: CSG - Property Use Inspections

Agent Finished: Case Closed.

Closed date : 2018-04-27 16:25:58 223
Assigned

Nicholas Liu&#x0D;

86923

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: CSG - Property Use Inspections

Agent Finished: Case Closed.

Closed date : 2018-05-16 16:04:59.767
Assigned

Mike Elliston&#x0D;

86968



PUI Property Use
Complaint Case

PUI Property Use
Complaint Case

PUI Property Use
Complaint Case

101012486906

101013397878

101014046037

917

917

917

MAIN ST

MAIN ST

MAIN ST

V6A 2V8

V6A 2V8

V6A 2V8

2):

Rental Unit - Maintenance
2. If Other selected or there are multiple issues, provide details:

The following was reported via the online web form and the citizen stated: "l live at
Cobalt. S.22(1) I've asked numerous times for a replaced light. Get yelled at. Asked
for a ladder 2 check smoke detector that has been going off for 2 5 days. Would be nice
if gave me a ladder I'd do myself. Going deaf from continual ringing( dead battery? ) yet
despite my efforts. No success. I'd really appreciate if i had a light. And an alarm that
doesn't buzz in my ear every 2 minutes or more. All i ask"

3. If Business or Home-based Business Licence or Business Concern - Marijuana-related
issue selected, provide business name:

4. If Home-based Business Licence concern, provide details (e.g. business type, hours
of operation, customers are coming on site):

5. If a Rental Unit concern selected, was the landlord advised of the issue?

Yes
6. If Yes selected, what happened?

no action
7. If Sign selected, provide sign size, wording or identifying details:

8. Caller's daytime phone number:

s.22(1)

9. If VFRS reporting board-up ask: "Is it a vacant unsecure home that you have come
across?"

undefined
10. (Don't ask, just record - did caller indicate they want a call back?)

Unknown
11. Confirm Property Address:

12. VFRS - Is this a board-up request?

undefined 522(1)
2):

Rats
2. If Other selected or there are multiple issues, provide details:

3. If Business or Home-based Business Licence or Business Concern - Marijuana-related
issue selected, provide business name:

4. If Home-based Business Licence concern, provide details (e.g. business type, hours
of operation, customers are coming on site):

5. If a Rental Unit concern selected, was the landlord advised of the issue?

undefined
6. If Yes selected, what happened?

7. If Sign selected, provide sign size, wording or identifying details:
8. Caller's daytime phone number:

s.22(1)

9. If VFRS reporting board-up ask: "Is it a vacant unsecure home that you have come
across?"

undefined
10. (Don't ask, just record - did caller indicate they want a call back?)

No
11. Confirm Property Address:

12. VFRS - Is this a board-up request?

undefined s.22(1)

13. VFRS - Is this a report of "no business licence"?
undefined

14. Contact number:

15. Contact name:

16. Email address:

17. VFRS Badge Number:

Other tenants have been putting sticky
tape inside the suites to catch the rats and throw
them into the garbage live, because the owners
are not doing anything about it. 522(1)
2):
Exterior Building Maintenance
2. If Other selected or there are multiple issues, provide details:
3. If Business or Home-based Business Licence or Business Concern - Marijuana-related
issue selected, provide business name:
4. If Home-based Business Licence concern, provide details (e.g. business type, hours
of operation, customers are coming on site):
5. If lllegal Suite, is the suite(s) tenanted?
undefined
6. If lllegal Suite, do you believe the suite(s) could put someone’s life in danger?
undefined
7. If a Rental Unit concern selected, was the landlord advised of the issue?
undefined
8. If Yes selected, what happened?
9. If Sign selected, provide sign size, wording or identifying details:
10. Caller's daytime phone number:
s.22(1)
11. If VFRS reporting board-up ask: "Is it a vacant unsecure home that you have come
across?"
undefined
12. (Don't ask, just record - did caller indicate they want a call back?)
No
13. Confirm Property Address:
14. VFRS - Is this a board-up request?
undefined Cobalt Pub indicating an hour ago he saw a 5'
15. VFRS - Is this a report of "no business licence"? piece of metal strapnel fall to the ground. He
undefined believes the exterior ornamental trim is starting
16. Contact number:

Citizen called from a number that shows the

to deteriorate and needs to be fixed. Cobalt Pub

s.22(1)

s.22(1)

7789183671

1

1

1

2/6/2019 8:05

DBL - Property Use
2/8/2019 10:04 Inspections

DBL - Property Use

10/8/2019 11:53 10/10/2019 15:16 Inspections

5/29/2020 15:07

DBL - Property Use
6/2/2020 13:00 Inspections
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Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: DBL - Property Use Inspections

Agent Finished: Case Closed.

Closed date : 2019-02-08 10:04:52 323
Assigned

Mike Elliston&#x0D;

86968

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: DBL - Property Use Inspections

Agent Finished: Case Closed.

Closed date : 2019-10-10 15:16:49.687
Assigned

Nick Liu&#x0D;

6923

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: DBL - Property Use Inspections

Agent Finished: Case Closed.

Closed date : 2020-06-02 13:00:44.43
Assigned

Mike Elliston&#x0D;

86968



PUI Property Use
Complaint Case

PUI Property Use
Complaint Case

PUI Property Use
Complaint Case

101014136223

101014192750

101014305857

917

917

917

MAIN ST

MAIN ST

MAIN ST

V6A 2V8

V6A 2V8

V6A 2V8

2):

Exterior Building Maintenance
2. If Other selected or there are multiple issues, provide details:

The caller is calling from Worksafe BC and they had received a complaint from a
citizen about a month ago stating the exterior crown molding at the entrance of the
building is in disrepair and shards of metal have fallen from it. The caller did visit the
building last week and he didnt see any shards of metal but did wish to have the
building inspected. This is outside of the worksafe bc jurisdiction. The building is the
Cobalt hotel.

3. If Business or Home-based Business Licence or Business Concern - Marijuana-related
issue selected, provide business name:

4. If Home-based Business Licence concern, provide details (e.g. business type, hours
of operation, customers are coming on site):

5. If lllegal Suite, is the suite(s) tenanted?

undefined
6. If lllegal Suite, do you believe the suite(s) could put someone’s life in danger?

undefined
7. If a Rental Unit concern selected, was the landlord advised of the issue?

undefined
8. If Yes selected, what happened?

9. If Sign selected, provide sign size, wording or identifying details:
10. Caller's daytime phone number:

5.22(1)

11. If VFRS reporting board-up ask: "Is it a vacant unsecure home that you have come
across?"

undefined
12. (Don't ask, just record - did caller indicate they want a call back?) The original complainant who notified worksafe

Unknown bcis 522(1) 522(1) 322(1)
2):

Rental Unit - Other Pests
2. If Other selected or there are multiple issues, provide details:

Bed bugs and cockroaches in the rental unit.

3. If Business or Home-based Business Licence or Business Concern - Marijuana-related
issue selected, provide business name:

4. If Home-based Business Licence concern, provide details (e.g. business type, hours
of operation, customers are coming on site):

5. If lllegal Suite, is the suite(s) tenanted?

undefined
6. If lllegal Suite, do you believe the suite(s) could put someone’s life in danger?

undefined
7. If a Rental Unit concern selected, was the landlord advised of the issue?

No
8. If Yes selected, what happened?

Cltizen is in 5-22(1)and he is experiencing bedbugs and cockroaches everywhere.
9. If Sign selected, provide sign size, wording or identifying details:

10. Caller's daytime phone number:

s.22(1)

11. If VFRS reporting board-up ask: "Is it a vacant unsecure home that you have come
across?"

undefined
12. (Don't ask, just record - did caller indicate they want a call back?)

No
13. Confirm Property Address:

14. VFRS - Is this a board-up request?

undefined
15. VFRS - Is this a report of "no business licence"? 322(1) 822(1)
2):

Other
2. If Other selected or there are multiple issues, provide details:

-Exterior building maintenance -Pigeon colony -Unresponsive landlord
3. If Business or Home-based Business Licence or Business Concern - Marijuana-related
issue selected, provide business name:

4. If Home-based Business Licence concern, provide details (e.g. business type, hours
of operation, customers are coming on site):
5. If lllegal Suite, is the suite(s) tenanted?
undefined
. If Illegal Suite, do you believe the suite(s) could put someone’s life in danger?
undefined
. If a Rental Unit concern selected, was the landlord advised of the issue?
undefined
. If Yes selected, what happened?
. If Sign selected, provide sign size, wording or identifying details:
10. Caller's daytime phone number:
11. If VFRS reporting board-up ask: "Is it a vacant unsecure home that you have come

o

~

O 0

across?"
undefined
12. (Don't ask, just record - did caller indicate they want a call back?) Exterior of the building is in very poor shape, the
Yes mouldings seem to be crumbling off and there are
13. Confirm Property Address: bits of the structure that fall off, little by little.

14. VFRS - Is this a board-up request? There is a pigeon colony that has set up a home
undefined on top of the awning and management has been
15. VFRS - Is this a report of "no business licence"? very unresponsive S.22(1)repeated attempts for

undefined a resolution. Issue has been going on for 6

16. Contact number: months. 322(1) 322(1)

1

1

1

DBL - Property Use
6/29/202012:36  6/30/2020 9:58 Inspections

DBL - Property Use
7/18/20209:16  7/20/2020 14:20 Inspections

DBL - Property Use
8/26/2020 14:06  8/26/2020 14:34 Inspections
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Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: DBL - Property Use Inspections

Agent Finished: Case Closed.

Closed date : 2020-06-30 09:58:25.143
Assigned

Mike Elliston&#x0D;

86968

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: DBL - Property Use Inspections

Agent Finished: Case Closed.

Closed date : 2020-07-20 14:20:45.41
Assigned

Kyle Pringle&#x0D;

7088

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: DBL - Property Use Inspections

Agent Finished: Case Closed.

Closed date : 2020-08-26 14:34:22 053
Assigned

Kyle Pringle&#x0D;

7088



PUI Property Use
Complaint Case

PUI Property Use
Complaint Case

PUI Property Use
Complaint Case

101014361432

101014407084

101014434108

917

917

917

MAIN ST

MAIN ST

MAIN ST

V6A 2V8

V6A 2V8

V6A 2V8

2):
Exterior Building Maintenance
2. If Other selected or there are multiple issues, provide details:
3. If Business or Home-based Business Licence or Business Concern - Marijuana-related
issue selected, provide business name:
4. If Home-based Business Licence concern, provide details (e.g. business type, hours
of operation, customers are coming on site):
5. If lllegal Suite, is the suite(s) tenanted?
undefined
6. If lllegal Suite, do you believe the suite(s) could put someone’s life in danger?
undefined
7. If a Rental Unit concern selected, was the landlord advised of the issue?
undefined
8. If Yes selected, what happened?
9. If Sign selected, provide sign size, wording or identifying details:
10. Caller's daytime phone number:
s.22(1)
11. If VFRS reporting board-up ask: "Is it a vacant unsecure home that you have come
across?"
undefined
12. (Don't ask, just record - did caller indicate they want a call back?)
No
13. Confirm Property Address:
14. VFRS - Is this a board-up request?
undefined
15. VFRS - Is this a report of "no business licence"?
undefined Cobalt Hotel has made a makeshift awning held
16. Contact number: up with plywood over the front door. 822(1)
2):
Rental Unit - Maintenance
2. If Other selected or there are multiple issues, provide details:
§.22(1) Mold and outlets are burnt out
3. If Business or Home-based Business Licence or Business Concern - Marijuana-related
issue selected, provide business name:
4. If Home-based Business Licence concern, provide details (e.g. business type, hours
of operation, customers are coming on site):
5. If lllegal Suite, is the suite(s) tenanted?
undefined
6. If lllegal Suite, do you believe the suite(s) could put someone’s life in danger?
undefined
7. If a Rental Unit concern selected, was the landlord advised of the issue?
Yes
8. If Yes selected, what happened?
Nothing
9. If Sign selected, provide sign size, wording or identifying details:
10. Caller's daytime phone number:
s.22(1
11. If VFRS reporting board-up ask: "Is it a vacant unsecure home that you have come
across?"
undefined
12. (Don't ask, just record - did caller indicate they want a call back?)
Yes
13. Confirm Property Address:
14. VFRS - Is this a board-up request?
undefined
15. VFRS - Is this a report of "no business licence"? 322(1)
2):
Rental Unit - Bedbugs
2. If Other selected or there are multiple issues, provide details:
3. If Business or Home-based Business Licence or Business Concern - Marijuana-related
issue selected, provide business name:
4. If Home-based Business Licence concern, provide details (e.g. business type, hours
of operation, customers are coming on site):
5. If lllegal Suite, is the suite(s) tenanted?
undefined
6. If lllegal Suite, do you believe the suite(s) could put someone’s life in danger?
undefined
7. If a Rental Unit concern selected, was the landlord advised of the issue?
Yes
8. If Yes selected, what happened?
Citizen contacted him and he wasn't the nicest nor did he seem to care. His number is
s.22(1)
9. If Sign selected, provide sign size, wording or identifying details:
10. Caller's daytime phone number:
11. If VFRS reporting board-up ask: "Is it a vacant unsecure home that you have come
across?"
undefined
12. (Don't ask, just record - did caller indicate they want a call back?)
Yes 5-22(1)called in the report from Vancouver Coastal
13. Confirm Property Address: Health. She received a letter from 5-22(1)

14. VFRS - Is this a board-up request? S.22(1)

undefined
15. VFRS - Is this a report of "no business licence"? she is looking for some assistance with the bed
undefined bug issue in his building 822(1)

s.22(1)

s.22(1)

s.22(1)

1

1

1

DBL - Property Use
9/15/2020 12:10  9/16/2020 11:30 Inspections

DBL - Property Use
9/30/2020 10:26  9/30/2020 16:30 Inspections

DBL - Property Use
10/9/2020 11:36 10/13/2020 15:23 Inspections
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Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: DBL - Property Use Inspections

Agent Finished: Case Closed.

Closed date : 2020-09-16 11:30:47 2
Duplicate Request

Kyle Pringle&#x0D;

87088

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: DBL - Property Use Inspections

Agent Finished: Case Closed.

Closed date : 2020-09-30 16:30:38 357
Assigned

Kyle Pringle&#x0D;

87088

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: DBL - Property Use Inspections

Agent Finished: Case Closed.

Closed date : 2020-10-13 15:23:27 827
Assigned

Kyle Pringle&#x0D;

7088



Abandoned Non-
Recyclables Pickup
Case

Abandoned Non-
Recyclables Pickup
Case

Abandoned Non-
Recyclables Pickup
Case

101011148089

101012311009

101012801542

917

917

917

MAIN ST

MAIN ST

MAIN ST

V6A 2V8

V6A 2V8

V6A 2V8

1. Type of garbage:
Furniture
2. If Other, provide details:
3. (What collection zone is the abandoned garbage located?)
Not Applicable
4. Provide details:
Large amounts of various furniture and garbage in the back lane behind address
indicated.
5. (Don't ask, just record - did caller indicate they want a call back?):
No

1. Type of garbage:
Garbage

3. (What collection zone is the abandoned garbage located?)
app version: 2.31 Not Applicable
orginal address: 125 4. Provide details:
Milross Ave alias: 125 Left here for 2weeks back alleyway on 125 milross ave
MILROSS AVE full: 5. (Don't ask, just record - did caller indicate they want a call back?):
917 MAIN ST, No
VANCOUVER, BC

1. Type of garbage:
Garbage
3. (What collection zone is the abandoned garbage located?)
Not Applicable
4. Provide details:
Misc garbage strewn over hillside between via duct and prior west of main. Also

app version: 2.31
orginal address: 168
Prior St alias: 168 tents set up there

PRIOR ST full: 917 5. (Don't ask, just record - did caller indicate they want a call back?):
MAIN ST, No

VANCOUVER, BC

PS#: 5393604<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_5ecabfa7d34c846b56946a324864ab8
c'><img

src="https://d17agltn7cihbm cloudfront.net/uplo
ads/large_5ecabfa7d34c846b56946a324864ab8c'
alt="imageur!' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.276387473389%2C-
123.10079645365&size=600x300&key=AlzaSyDch
1)_DVwW7N-
5SscsAxDhrf1hK1UYvXic&signature=0lkI1ZtgLGAI
bRSS5yxM-yb5ilM="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.276387473389%2C-
123.10079645365&size=600x300&key=AlzaSyDch
1)_DVwW7N-
5SscsAxDhrf1hK1UYvXic&signature=0IkI1ZtgLGAI
bRSS5yxM-yb5ilM="alt="mapurl' width='300"
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
5393604 '>http://www.publicstuff.com/request/vi
ew/5393604</a><p/>

PS#: 5956821<p/>Click images below to
expand<p/><a

href="'http://maps.googleapis com/maps/api/stati
cmap?markers=49.276539%2C-
123.100901&size=600x300&key=AlzaSyDchlJ_DV
W7N-5SscsAxDhrf1hK1UYvXic&signature=ZVNMC-
IH6tWAiIpPODAHfvGLUB-g="><img
src="http://maps googleapis.com/maps/api/static
map?markers=49.276539%2C-
123.100901&size=600x300&key=AlzaSyDchlJ_DV
W7N-5SscsAxDhrf1hK1UYvXic&signature=ZVNMC-
IH6tWAiIpPODAHfvGLU6-g="alt="mapurl'
width='300" height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
5956821'>http://www.publicstuff.com/request/vi
ew/5956821</a><p/>

Cobalt Pub

s.22(1)

No Name No Name (ps)

7789183671

Eng_Sanitation - Street

1 4/21/2018 19:43 4/25/2018 10:56 Cleaning Services

1

1

1/2/2019 8:28

4/27/2019 8:36

Eng_Sanitation - Street
1/8/2019 9:40 Cleaning Services

Eng_Sanitation - Street
5/6/2019 15:05 Cleaning Services

Agent Updated Case Details: Reallocated to
queue: Eng_Sanitation - Street Cleaning Services

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1276845 created /
updated at Saturday, April 21, 2018 7:44:55 PM
Hansen an action has been scheduled: On
23/04/2018 7:02:19 AM an action has been
scheduled for 23/04/2018 7:02:00 AM.

Hansen Change in Comments: Comments: SR fwd
to Foreman. Added on 23/04/2018 7:22:41 AM.
Hansen Service Request has been reviewed: Case
reviewed on 23/04/2018 7:22:00 AM.

No Action Private Property: 45 - No Action-Private
Property. COV doesn't remove items on private
property - owner is responsible for proper
removal and disposal . Resolved on 24/04/2018
10:51:00 AM.

Agent Finished: Case Closed.

Closed date : 2018-04-25 10:53:29.7

No Action Private Property

45 - No Action-Private Property. COV doesn't
remove items on private property - owner is
responsible for proper removal and disposal .
Resolved on 24/04/2018 10:51:00 AM.

Case Reopened: Temporary re-open to 'Add
Event' OR 'Move to other Queue'

Public Stuff request id: PSID5393604

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1392725 created /
updated at Wednesday, January 02, 2019 8:29:02
AM

Hansen an action has been scheduled: On
02/01/2019 12:41:03 PM an action has been
scheduled for 02/01/2019 12:41:00 PM.

Hansen Change in Comments: Comments: SR fwd
to Foreman. Added on 02/01/2019 1:10:38 PM.
Hansen Service Request has been reviewed: Case
reviewed on 02/01/2019 1:10:00 PM.

Service Provided: 10 - Service Provided.
completed as per foreman.. Resolved on
02/01/2019 12:00:00 AM.

Agent Finished: Case Closed.

Closed date : 2019-01-08 09:36:56 99

Service Provided

10 - Service Provided. completed as per foreman..
Resolved on 02/01/2019 12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2019-01-08 09:39:51 087

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Public Stuff request id: PSID5956821

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1441417 created /
updated at Saturday, April 27, 2019 8:36:58 AM
Hansen Change in Comments: Comments: SR fwd
to Foreman. Added on 29/04/2019 8:31:43 AM.
Service Provided: 10 - Service Provided.
Completed as per foreman.. Resolved on
05/05/2019 3:01:00 PM.

Agent Finished: Case Closed.

Closed date : 2019-05-06 15:04:11 987

Service Provided

10 - Service Provided. Completed as per foreman..
Resolved on 05/05/2019 3:01:00 PM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2019-05-06 15:04:56 543

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Case Reopened: Temporary re-open to 'Add
Event' OR 'Move to other Queue'

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1441417 created /
updated at Monday, May 06, 2019 3:05:12 PM
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Abandoned Non-
Recyclables Pickup
Case

Abandoned Non-
Recyclables Pickup
Case

Abandoned Non-
Recyclables Pickup
Case

101013658686

101014333200

101014525293

917

917

917

MAIN ST

MAIN ST

MAIN ST

V6A 2V8

V6A 2V8

V6A 2V8

app version: 2.31
orginal address: 168
Prior St alias: 168
PRIOR ST full: 917
MAIN ST,
VANCOUVER, BC

app version: 2.31
orginal address:
101-189 Prior St
alias: 101-189
PRIOR ST full: 917
MAIN ST,
VANCOUVER, BC

app version: 2.31
orginal address: 917
Main St alias: 917
MAIN ST full: 917
MAIN ST,
VANCOUVER, BC

1. Type of garbage:
Garbage
3. (What collection zone is the abandoned garbage located?)
Not Applicable
4. Provide details:
the dumpster does not belong here it is between Milross and prior
5. (Don't ask, just record - did caller indicate they want a call back?):
No

1. Type of garbage:
Garbage
3. (What collection zone is the abandoned garbage located?)
Not Applicable
4. Provide details:
Miscellaneous garbage and needles behind the Cobalt Hitel
5. (Don't ask, just record - did caller indicate they want a call back?):
No

1. Type of garbage:
Furniture
3. (What collection zone is the abandoned garbage located?)
Not Applicable
4. Provide details:
Couch dumped behind the Cobalt Hotel in the alleyway
5. (Don't ask, just record - did caller indicate they want a call back?):
No

PS#: 7309204<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_07e52046953722cc3349b4372724a22
e'><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_07e52046953722cc3349b4372724a22e
' alt="imageur!' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.276465343971%2C-
123.10077432543&size=600x300&key=AlzaSyDch
1)_DVwW7N-
5SscsAxDhrf1hK1UYvXic&signature=_30Qq7Futl8
QBO5IniW56iarz9c="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.276465343971%2C-
123.10077432543&size=600x300&key=AlzaSyDch
1)_DVwW7N-
5SscsAxDhrf1hK1UYvXic&signature=_30Qq7Futl8
QBO05IniW56iarz9c=" alt="mapurl' width="300"
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
7309204'>http://www.publicstuff.com/request/vi

ew/7309204</a><p/> Security Easypark

PS#: 8692534<p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.276494%2C-
123.100804&size=600x300&key=AlzaSyDchlJ_DV
W7N-5SscsAxDhrf1hK1UYvXic&signature=Q-
Nr41JsuRghmfb-YrdCéplv35M="><img
src="http://maps googleapis.com/maps/api/static
map?markers=49.276494%2C-
123.100804&size=600x300&key=AlzaSyDchlJ_DV
W7N-5SscsAxDhrf1hK1UYvXic&signature=Q-
Nr41JsuRghmfb-YrdCéplv35M="alt="mapurl'
width='300" height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
8692534'>http://www.publicstuff.com/request/vi

ew/8692534</a><p/> No Name No Name (ps)

PS#: 9050727<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_1d36b542d8b5090883065064ea3e99
68'><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_1d36b542d8b5090883065064ea3e996
8' alt="imageurl' width='300"
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.276468%2C-
123.100508&size=600x300&key=AlzaSyDchlJ_DV
W7N-5SscsAxDhrf1hK1UYvXic&signature=YfPv-
0Gjf5ZucKMfVRcRGkXUA8g="><img
src="http://maps googleapis.com/maps/api/static
map?markers=49.276468%2C-
123.100508&size=600x300&key=AlzaSyDchlJ_DV
W7N-5SscsAxDhrf1hK1UYvXic&signature=YfPv-
0Gjf5ZucKMfVRcRGkXUA8g="alt="mapurl’
width='300" height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
9050727'>http://www.publicstuff.com/request/vi

ew/9050727</a><p/> No Name No Name (ps)

1

1

1

1/8/2020 19:43

Public Stuff request id: PSID7309204

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1563767 created /
updated at Wednesday, January 08, 2020 7:43:57
PM

Hansen an action has been scheduled: On
09/01/2020 7:10:04 AM an action has been
scheduled for 09/01/2020 7:10:00 AM.

Hansen Service Request has been reviewed: Case
reviewed on 09/01/2020 7:10:04 AM.

Hansen Change in Comments: Comments: SR fwd
to foreman . Added on 09/01/2020 7:50:37 AM.
Service Provided: 10 - Service Provided.
Completed as per Eric Ince.. Resolved on
13/01/2020 9:55:00 AM.

Agent Finished: Case Closed.

Closed date : 2020-01-14 09:56:21.197

Service Provided

10 - Service Provided. Completed as per Eric Ince..
Resolved on 13/01/2020 9:55:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback
Agent Finished: Case Closed.
Closed date : 2020-01-14 09:59:49 317
Open311 Feedback
Eng_Sanitation - Street  Send Complete Status and Resolution Comment to

1/14/2020 9:59 Cleaning Services PS case

Public Stuff request id: PSID8692534

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1670711 created /
updated at Friday, September 04, 2020 4:12:43
PM

Service Provided: 10 - Service Provided.
Completed. Resolved on 10/09/2020 12:00:00
AM.

Agent Finished: Case Closed.

Closed date : 2020-09-11 12:53:23 333

Service Provided

10 - Service Provided. Completed. Resolved on
10/09/2020 12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-09-11 12:55:09.71

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Case Reopened: Temporary re-open to 'Add

Event' OR 'Move to other Queue'

Hansen Service Case Created / Updated: Hansen

ServiceRequest Number : 1670711 created /
Eng_Sanitation - Street updated at Friday, September 11, 2020 12:56:07

9/4/2020 16:12 9/11/2020 12:56 Cleaning Services PM

11/5/202020:06 11/12/2020 10:51 Cleaning Services

Public Stuff request id: PSID9050727

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1700311 created /
updated at Thursday, November 05, 2020 8:12:06
PM

Hansen an action has been scheduled: On
06/11/2020 6:33:55 AM an action has been
scheduled for 06/11/2020 6:33:00 AM.

Hansen Service Request has been reviewed: Case
reviewed on 06/11/2020 6:33:55 AM.

Hansen Change in Comments: Comments: SR
forwarded to Foreman. Added on 06/11/2020
6:42:21 AM.

Service Provided: 10 - Service Provided.
Completed. Resolved on 2020-11-09 10:45:00
AM.

Agent Finished: Case Closed.

Closed date : 2020-11-12 10:46:48 937

Service Provided

10 - Service Provided. Completed. Resolved on
2020-11-09 10:45:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback
Agent Finished: Case Closed.
Closed date : 2020-11-12 10:50:06.117
Eng_Sanitation - Street Open311 Feedback
Send Complete Status and Resolution Comment to
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PUI Noise Complaint
Case

PUI Noise Complaint
Case

PUI Noise Complaint
Case

101011174161

101014200196

101014236752

917

917

917

MAIN ST

MAIN ST

MAIN ST

V6A 2V8

V6A 2V8

V6A 2V8

1. Type of noise:

Loud music
2. Describe the noise and who is making it (e.g. person or company name, garbage or
recycling truck number, container bin number):

S.22(1) s playing loud profanity laced rap music.

3. When is it happening?

All day, almost every day/night especially from 9:30pm-Midnight-2am
4. How often is it happening?

Daily.
5. If noise is from mechanical equipment (e.g. air conditioner, fan, vent), where is it
located on the property?
6. Did you speak to the person or company making the noise?

Yes
7. If yes, what happened?

s.22(1) Building management isn't

doing much about it.
8. Did you tell the police about your concern?
Yes
9. If yes, provide police file number (if known):
10. Please verify address of the property (for VanConnect requests only):
11. (Don't ask, just record - did caller indicate they want a call back?)
No

1. Type of noise:
Loud music
2. Describe the noise and who is making it (e.g. person or company name, garbage or
recycling truck number, container bin number):
BOXCAR bar at the Cobalt Hotel
3. When is it happening?
every night of the week until 230am.
4. How often is it happening?
every night
5. If noise is from mechanical equipment (e.g. air conditioner, fan, vent), where is it
located on the property?
6. Did you speak to the person or company making the noise?
Yes
7. If yes, what happened?
They are closed and still playing this loud music has spoken to them several
times but they will not stop playing music any night of the week until 230am.
8. Did you tell the police about your concern?
No
9. If yes, provide police file number (if known):
10. Please verify address of the property (for VanConnect requests only):
11. (Don't ask, just record - did caller indicate they want a call back?)
No

5.22(1)

1. Type of noise:

Business (bar, restaurant, patio, patrons, music, etc.)
2. Describe the noise and who is making it (e.g. person or company name, garbage or
recycling truck number, container bin number):

Door from bar is open and music blaring outside onto outdoor patio - Boxcar bar at
Cobalt Hotel. Also noise from people talking because there are 25 people at once.
3. When is it happening?

Started just after 7pm
4. How often is it happening?

They had stopped for about a week but was nightly before this. Previously would go

until 230am
5. If noise is from mechanical equipment (e.g. air conditioner, fan, vent), where is it
located on the property?
6. Did you speak to the person or company making the noise?
Yes
7. If yes, what happened?

s.22(1)

8. Did you tell the police about your concern?
No
9. If yes, provide police file number (if known):
10. Please verify address of the property (for VanConnect requests only):
11. (Don't ask, just record - did caller indicate they want a call back?)
Unknown

VPD haven't responded so far to his calls. Citizen
would appreciate a response as he can't sleep and
has to go to work etc.

$.22(1) $.22(1)

= as called the management company and

left a message but no one has contated him back. 322(1)

s.22(1)

Citizen is asking to fine them to help encourage to

stop. 322(1) 822(1)

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: CSG - Property Use Inspections

Agent Finished: Case Closed.
Closed date : 2018-04-30 11:46:00 23
Assigned
Nicholas Liu&#x0D;
86923
DBL - Property Use

1 4/27/2018 13:28 4/30/2018 11:46 Inspections

1

1

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: DBL - Property Use Inspections

Agent Finished: Case Closed.
Closed date : 2020-07-22 12:08:52.467
Assigned
Kyle Pringle&#x0D;
87088
DBL - Property Use

7/21/2020 10:22  7/22/2020 12:08 Inspections

8/1/2020 19:24

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: DBL - Property Use Inspections

Agent Finished: Case Closed.
Closed date : 2020-08-05 07:56:54 27
Duplicate Request
Kyle Pringle&#x0D;
87088
DBL - Property Use
8/5/2020 7:56 Inspections
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PUI Noise Complaint
Case

PUI Graffiti on Private
Property Complaint
Case

PUI Graffiti on Private
Property Complaint
Case

PUI Graffiti on Private
Property Complaint
Case

101014313104

101011216922

101011963619

101013244787

917

917

917

917

MAIN ST

MAIN ST

MAIN ST

MAIN ST

V6A 2V8

V6A 2V8

V6A 2V8

V6A 2V8

app version: 2.31
orginal address: 917
Main St alias: 917
MAIN ST full: 917
MAIN ST,
VANCOUVER, BC

1. Type of noise:
Business (bar, restaurant, patio, patrons, music, etc.)
2. Describe the noise and who is making it (e.g. person or company name, garbage or
recycling truck number, container bin number):
Excessively loud noise coming from the patrons dining outside.
3. When is it happening?
8/28/2020
4. How often is it happening?
7:30pm
5. If noise is from mechanical equipment (e.g. air conditioner, fan, vent), where is it
located on the property?
6. Did you speak to the person or company making the noise?
No
7. If yes, what happened?
8. Did you tell the police about your concern?
No
9. If yes, provide police file number (if known):
10. Please verify address of the property (for VanConnect requests only):
11. (Don't ask, just record - did caller indicate they want a call back?)
No

1. Graffiti location (i.e. west side of building):
south side of the building
2. Is the graffiti located on a mural?
No
3. Tag details (size, initials, identifying marks, text):
tags in black color with white trim and it's 5 feet tall
4. If tag contains profanity or hate message, provide details:
5. (Don't ask, just record - did caller indicated they want a call back?)
No

1. Provide details:
Graffiti all over their front entrance and around boxcar. Cobalt building.
2. Is the graffiti on a mural?
No
6. Please verify address of the property:
917 main

1. Graffiti location (i.e. west side of building):
At the back of the Cobalt Motor Hotel and The Course Antiques building.
2. Is the graffiti located on a mural?
No
3. Tag details (size, initials, identifying marks, text):
A large tag about 14-15 feet across the wall and it is 6 feet high.
4. If tag contains profanity or hate message, provide details:
NA
5. (Don't ask, just record - did caller indicated they want a call back?)
Yes
6. Confirm property address:
7. Your address:
8. Contact name:
9. Contact number:
10. Email address:

s.22(1)
Caller reported this graffiti to the building
manager at 917 main st several weeks ago but
nothing has been done so far. s.22(1)

PS#: 4964386<p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.276429%2C-
123.10048&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrf1hK1UYvXic&signature=gLTm4yEFC1
GJtvXovbE9ImnB12hM="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.276429%2C-
123.10048&size=600x300&key=AlzaSyDchlJ_DVw
7N-
5SscsAxDhrflhK1UYvXic&signature=gLTm4yEFC1
GJtvXovbE9ImnB12hM="alt="mapurl' width='300'
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
4964386'>http://www.publicstuff.com/request/vi
ew/4964386</a><p/>

s.22(1)

s.22(1)

s.22(1)

s.22(1)

s.22(1)

s.22(1)

1

1

1

1

8/28/2020 19:30

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: DBL - Property Use Inspections

Agent Finished: Case Closed.

Closed date : 2020-09-01 12:18:44 263
Assigned

Kyle Pringle&#x0D;

87088

DBL - Property Use
9/1/2020 12:18 Inspections

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: CSG - PUI Graffiti

Agent Finished: Case Closed.

Closed date : 2018-05-11 16:15:17.613
Assigned

Nicholas Liu&#x0D;

86923

5/7/2018 10:26  5/11/2018 16:15 DBL - PUI Graffiti

Agent Created Case:

Public Stuff request id: PSID4964386
Agent Finished: Case Closed.

Closed date : 2018-10-12 14:44:42.75
Assigned

Mike Elliston&#x0D;

86968&#x0D;

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2018-10-12 14:49:49 253

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

10/8/2018 17:37 10/12/2018 14:49 DBL - PUI Graffiti

8/19/2019 11:06

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: DBL - PUI Graffiti

Agent Finished: Case Closed.

Closed date : 2019-08-21 08:56:14.643
Assigned

Nick Liu&#x0D;

6923

8/21/2019 8:56 DBL - PUI Graffiti
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PUI Graffiti on Private
Property Complaint
Case

PUI General Inquiry
Case

Abandoned
Recyclables Pickup
Case

101013929666

101011874286

101011933872

917

917

917

MAIN ST

MAIN ST

MAIN ST

V6A 2V8

V6A 2V8

V6A 2V8

1. Provide details:
app version: 2.31 Building covered in graffiti
orginal address: 917 2. Is the graffiti on a mural?
Main St alias: 917 No
MAIN ST full: 917 6. Please verify address of the property:
MAIN ST, 917 Main Street
VANCOUVER, BC

1. Type of inquiry:
Bylaw
2. If Other selected, provide details:

3. (Don't ask, just record - did caller indicate they want a call back?):

Yes

1. Appliance size:
app version: 2.31 Large
orginal address: 125 3. (What collection zone is the abandoned garbage located?)
Milross Ave alias: 125 Not Applicable
MILROSS AVE full:
917 MAIN ST, No
VANCOUVER, BC

5. (Don't ask, just record - did caller indicate they want a call back?):

PS#: 7779732<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_615dc8ac537fal4d4b419929e678681
6'><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_615dc8ac537fa14d4b419929e6786816'
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="'http://maps.googleapis com/maps/api/stati
cmap?markers=49.276435%2C-
123.100485&size=600x300&key=AlzaSyDchlJ_DV
w7N-
5SscsAxDhrf1hK1UYvXic&signature=GO4JqiTfYAu
eNZOwWL8tl_66u5E="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.276435%2C-
123.100485&size=600x300&key=AlzaSyDchlJ_DV
w7N-
5SscsAxDhrflhK1UYvXic&signature=GO4JqiTfYAu
eNZOwWL8tl_66u5E="alt="mapurl' width='300"
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
7779732'>http://www.publicstuff.com/request/vi
ew/7779732</a><p/>

Citizen has received a summons letter regarding
property 915-917 Main St. File number
204536495-1. He would like to know the
particulars of what the letter is for.

PS Description: the alleyway on milross been here
for 3 days <p/>PS#: 4928238<p/>Click images
below to expand<p/><a
href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.276335195036%2C-
123.10088396072&size=600x300&key=AlzaSyDch
1)_DVwW7N-
5SscsAxDhrf1hK1UYvXic&signature=CUelCKH5gnj
FfzzT1z5ENjWdJFA="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.276335195036%2C-
123.10088396072&size=600x300&key=AlzaSyDch
1)_DVwW7N-
5SscsAxDhrf1hK1UYvXic&signature=CUelCKH5gnj
FfzzT1z5ENjWdJFA="alt="mapurl' width='300'
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
4928238'>http://www.publicstuff.com/request/vi
ew/4928238</a><p/>

No Name No Name (ps)

SAHOTA, GURDYAL

No Name No Name (ps)

s.22(1)

1

1

1

4/15/2020 11:57  4/15/2020 14:34 DBL - PUI Graffiti

9/17/2018 13:58  9/20/2018 15:35 311 Contact Centre

Eng_Sanitation - Street
10/1/2018 11:11 10/18/2018 11:40 Cleaning Services

Agent Created Case:

Public Stuff request id: PSID7779732
Agent Finished: Case Closed.

Closed date : 2020-04-15 14:31:07 893
Assigned

Jennifer Holloway&#x0D;

8401

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-04-15 14:34:47 067

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: CSG - Property Use Inspections

Agent Updated Case Details: Reallocated to
queue: 311 Contact Centre

Reason for reallocation: Per Posse, the case was
referred to Prosecution on February 8. Please
refer the inquiry to Law Department.

Agent Took Ownership of Case:

Agent Finished: Case Closed.

Closed date : 2018-09-20 15:35:45.793
Directed to Another City Department

Public Stuff request id: PSID4928238

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1353416 created /
updated at Monday, October 01, 2018 11:11:40
AM

Hansen an action has been scheduled: On
01/10/2018 12:44:14 PM an action has been
scheduled for 01/10/2018 12:41:00 PM.

Hansen an action has been scheduled: On
01/10/2018 12:44:08 PM an action has been
scheduled for 01/10/2018 12:44:00 PM.

Hansen Change in Comments: Comments: SR fwd
to foreman . Added on 01/10/2018 12:57:37 PM.
Hansen Service Request has been reviewed: Case
reviewed on 01/10/2018 12:57:00 PM.

Service Provided: 10 - Service Provided. Done.
Resolved on 16/10/2018 12:00:00 AM.

Agent Finished: Case Closed.

Closed date : 2018-10-18 11:36:46 22

Service Provided

10 - Service Provided. Done. Resolved on
16/10/2018 12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2018-10-18 11:40:01.15
Open311 Feedback
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Abandoned
Recyclables Pickup
Case

Water Leaks/Breaks

Fire Safety Hazards

101011948548

101011939953

101012486925

917

917

917

MAIN ST

MAIN ST

MAIN ST

V6A 2V8

V6A 2V8

V6A 2V8

app version: 2.31
orginal address: 125
Milross Ave alias: 125
MILROSS AVE full:
917 MAIN ST,
VANCOUVER, BC

1. Appliance size:
Large

3. (What collection zone is the abandoned garbage located?)
Not Applicable

5. (Don't ask, just record - did caller indicate they want a call back?):
No

Other Water Leak Issue
2. Where is the water coming from?

Front of House/Building
3. Provide details (e.g. what do you see? what is happening?):

There is a hydrant built into the front of the building that is leaking water all over the
sidewalk. No further details could be given from vpd.
4. If applicable, do you see:

Not Applicable
5. How fast is the water flowing?

Light (trickle)
6. How long has the issue been occurring?

unknown
7. If the leak is on the road (NOT boulevard or sidewalk) OR passer-by (someone other
than property owner/designate) is reporting a leak on private property, don't explain
charges but record callers name/phone number.
8. Is the caller:

Other
9. What is the billing name, address, phone number and contact name of the person
authorizing the crew callout?

NA
10. Advise caller: Waterworks Operations does need me to advise you that there is a
possibility of charges based on the crew's findings. If the leak is determined to be a city-
side leak no charges will apply.

Other
11. Please provide us with a name and phone number should the crew require
assistance on site.

NA
12. (Don't ask just record - Did caller indicate they want a call back?)

1. Type of Hazard:
Missing or Broken Fire Safety Equipment

2. If Other provide details:

3. Provide exact location details (i e. NE corner of lot, basement door):
s.22(1)

4. (Don't ask, just record - did caller indicate they want a call back?):
Unknown

PS Description: back alleyway of milross ave been
here for two days <p/>PS#: 4946418<p/>Click
images below to expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_a564382abba4ff0c8ca2dde2c69660a0
'><img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_a564382abba4ff0c8ca2dde2c69660a0'
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.27631813347%2C-
123.10073442757&size=600x300&key=AlzaSyDch
1)_DVwW7N-
5SscsAxDhrf1hK1UYvXic&signature=0JapGw5B0s
MkHEA-Qfs8X9igMIE="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.27631813347%2C-
123.10073442757&size=600x300&key=AlzaSyDch
1)_DVwW7N-
5SscsAxDhrf1hK1UYvXic&signature=0JapGw5B0s
MkHEA-Qfs8X9igMIE=" alt="mapurl' width="'300"
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
4946418'>http://www.publicstuff.com/request/vi
ew/4946418</a><p/>

2019/02/06 08:17:29 ~~ Sumit Sharma ~~ The
light issue has been reported to Property Use
Inspections&#xD;&#xA;The following complaint
came through the online web form and the citizen
noted: "l live at Cobalt. S.22(1) I've asked
numerous times for a replaced light. Get yelled at.
Asked for a ladder 2 check smoke detector that
has been going off for 2.5 days. Would be nice if
gave me a ladder I'd do myself. Going deaf from
continual ringing( dead battery? ) yet despite my
efforts. No success. I'd really appreciate if i had a
light. And an alarm that doesn't buzz in my ear
every 2 minutes or more. All i ask."

No Name No Name (ps)

Ecomm/VPD Dispatch **USE
THIS PROFILE ONLY**

5.22(1)

1

1

1

Eng_Sanitation - Street
10/4/2018 9:42 10/18/2018 11:45 Cleaning Services

10/2/2018 12:18 10/4/2018 13:30 Eng_Water Operations

2/6/2019 8:10 2/6/2019 9:26 Fire Prevention

Public Stuff request id: PSID4946418

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1354989 created /
updated at Thursday, October 04, 2018 9:44:02
AM

Hansen an action has been scheduled: On
04/10/2018 12:10:35 PM an action has been
scheduled for 04/10/2018 12:10:00 PM.

Hansen Service Request has been reviewed: Case
reviewed on 04/10/2018 12:53:00 PM.

Hansen Change in Comments: Comments: SR fwd
to foreman . Added on 04/10/2018 12:53:19 PM.
Service Provided: 10 - Service Provided. Done.
Resolved on 16/10/2018 12:00:00 AM.

Agent Finished: Case Closed.

Closed date : 2018-10-18 11:39:47 527

Service Provided

10 - Service Provided. Done. Resolved on
16/10/2018 12:00:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2018-10-18 11:45:00 317

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Agent Updated Case Details: Reallocated to
queue: Eng_Water Operations

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1354032 created /
updated at Tuesday, October 02, 2018 12:20:39
PM

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1354032 created /
updated at Tuesday, October 02, 2018 12:21:45
PM

Hansen Service Request Assigned: Case was
assigned on 03/10/2018 12:00:00 AM.

Hansen Change in Comments: Comments:
Assigned to 1051. Added on 02/10/2018 12:46 08
PM.

Hansen Service Request has been reviewed: Case
reviewed on 02/10/2018 12:46:10 PM.

Hansen Work Order Created: Work order 1019483
has been initiated on 04/10/2018 1:27 00 PM.
Work Order type is WSEmtc.

Service Provided: 10 - Service Provided. . Resolved
on 03/10/2018 12:00 00 AM.

Hansen Change in Comments: Comments: No leak
found. Added on 04/10/2018 1:28:24 PM.

Agent Finished: Case Closed.

Closed date : 2018-10-04 13:30:42 23

Service Provided

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: Fire Prevention

Agent Finished: Case Closed.

Closed date : 2019-02-06 09:26:24 597
Assigned

Assigned to Captain of Problem buildings.
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Fire Safety Hazards

Citizen Feedback Case

Graffiti Removal - City
Property Case

101013715296

101012502439

101013258928

917

917

917

MAIN ST

MAIN ST

MAIN ST

V6A 2V8

V6A 2V8

V6A 2V8

app version: 2.31

orginal address: 112-

917 main street

app version: 2.31
orginal address: 168
Prior St alias: 168
PRIOR ST full: 917
MAIN ST,
VANCOUVER, BC

1. Type of Hazard:

Other
2. If Other provide details:

Exposed wires
3. Provide exact location details (i e. NE corner of lot, basement door):

The citizen is 5_22(1) n the property
above and can see exposed wires all throughout the floors of this building. The citizen
says that the electrical panels and wires are hot the due to the amount of electronics
being plugged into each room. The main electrical room is also being used as storage
and the citizen thinks that the items in there are potential fire hazards. There are no
smoke detectors in any of the rooms.

4. (Don't ask, just record - did caller indicate they want a call back?):

Yes

1. Feedback or Comment:
Re: fire or smoke dectector. | really appreciate your fast response. | realize all are busy.
Few days i saw fire dept leaving praising manager. Yet they dont hear beap. Beap beap
beap do they? Finally think finished and continues. | realize I1&#39;m no priority
obviously. But simply helping give me a ladder or entering while not here for that
matter would be nice yet i get impression manager fixes all so I&#39;m delusional??? A
fix or telling me who will do so if you won&#39;t would be nice. Usually week days
1&#39;m gone. So really would still be nice 2 enter 5-22(1) main street and not hear
the noise!!! And who is responsible 2 ask for a light replaced?? | asked all above
numerous times and apparently city will ignore me as well.
6. Do you want to be contacted?

Unknown
6. Do you want to be contacted?

Unknown
8. Name:

5.22(1)
9. Phone:
10. Email:
s.22(1)
11. Address:

S-22(1)917 main street

99. Attachments

0

[

. Location:

CityProperty
. Property Type:

StreetSidewalkorLane
5. Provide details:

more graffiti added daily to the Viaduct retaining wall

6. Graffiti type:
OtherorUnknown

N

s.22(1)

s.22(1)

PS#: 6650290<p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.276500341945%2C-
123.10089904815&size=600x300&key=AlzaSyDch
1)_DVwW7N-
5SscsAxDhrf1hK1UYvXic&signature=ROVIV_J4Hf
DJ2CvLIYgY_4xPGwl="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.276500341945%2C-
123.10089904815&size=600x300&key=AlzaSyDch
1)_DVwW7N-
5SscsAxDhrf1hK1UYvXic&signature=ROV9V_J4Hf
DJ2CvLIYgY_4xPGwI="alt="mapurl' width="'300'
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
6650290'>http://www.publicstuff.com/request/vi
ew/6650290</a><p/>

No Name No Name (ps)

s.22(1)

s.22(1)

1

1

1

1/25/2020 14:08  1/27/2020 9:46 Fire Prevention

2/8/2019 18:15  2/8/2019 18:17 Feedback

Eng_Graffiti
Management - Goodbye
8/22/201920:34 9/19/2019 14:19 Graffiti Contractor

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: Fire Prevention

Agent Finished: Case Closed.

Closed date : 2020-01-27 09:46:58.763
Assigned

E-mailed to Lorenzo De Arc'&#x0D;
&#x0D;

11412

Agent Created Case:

Public Stuff request id: PSIDO

Agent Took Ownership of Case:

Agent Finished: Case Closed.

Closed date : 2019-02-08 18:17:23 937
Insufficient or Invalid Info

Agent Created Case:

Public Stuff request id: PSID6650290
Agent Finished: Case Closed.

Closed date : 2019-09-19 14:16:19.687
Service Provided

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2019-09-19 14:19:55 813

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case
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Lost Pets Case

Graffiti Removal -
External Organization
Case

FPB_General Inquiry
Case

101013370362

101013657519

101013773536

917

917

917

MAIN ST

MAIN ST

MAIN ST

V6A 2V8

V6A 2V8

V6A 2V8

app version: 2.31
orginal address: 168
Prior St alias: 168
PRIOR ST full: 917
MAIN ST,
VANCOUVER, BC

[

. Animal type:
Dog
. If Other selected, provide details:
. Sex:
Male
. Is the animal fixed (i.e. spayed/neutered) or intact?
Intact
Breed:
5.22(1)
. Colour:
white with
. Provide identification details (i.e. licence, wearing a collar/coat):
black patch on his eye and on his nose May have a blue harness on
. Tattoo or micro-chip number:
unknown
9. Provide details about the location where the pet was last seen:
Last seen at the Cobalt Hotel.
10. Provide date and time the pet was last seen:
September 26th
11. Name of pet:
s.22(1)
12. If caller is not the pet owner, provide owner's name and contact number(s).
5.22(1)
13. (Don't ask, just record - did caller indicate they want a call back?):
No

w N

IS

o

a

~

0o

[

. Property Type:
Hydro Box or Pole (brown wooden)
5. Provide details:
In the alley, parallel to Main and Quebec. right by Prior street
6. Graffiti type:
OtherUnknown

[

. Type of Inquiry:

Other

. If Other selected, provide details:

request for extension for the compliance audit for 917 Main Street

Exact location in Building/Property if applicable:

. If Occupancy Permit Inspection selected, provide permit number:

. Describe inquiry in detail:

Citizen has already left a voicemail requesting an extension already, but did not

receive a call back. He is requesting a call back please.

6. (Don't ask, just record - did caller indicate they want a call back?):
Yes

7. Property Address:

8. Your name:

9. Contact number:

10. Email address:

N

[C N

He went missing in West Vancouver, but there has
had multiple sitings in Vancouver.

PS#: 7308127<p/>Click images below to
expand<p/><a
href="https://d17aqltn7cihbm.cloudfront.net/upl
oads/large_46cfcadaf8d9f8117fb016cf6a2ff52f'><
img

src="https://d17aqgltn7cihbm cloudfront.net/uplo
ads/large_46cfcadaf8d9f8117fb016cf6a2ff52f'
alt="imageurl' width='300'
height='300'></a><p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.276560057181%2C-

123.1007592388&size=600x300&key=AlzaSyDchlJ_

DVw7N-
5SscsAxDhrf1hK1UYvXic&signature=GF4kujlolgln
bdjWiK_i3jtKqg_U="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.276560057181%2C-
123.100759238&size=600x300&key=AlzaSyDchlJ_
DVw7N-
5SscsAxDhrf1hK1UYvXic&signature=GF4kujlolgln
bdjWiK_i3jtKq_U="alt="mapurl' width='300'
height='300'></a><p/><a
href="http://www.publicstuff.com/request/view/
7308127'>http://www.publicstuff.com/request/vi
ew/7308127</a><p/>

s.22(1)

s.22(1)

Security Easypark

s.22(1)

s.22(1)

1

1

1

DBL - Animal Services
9/28/2019 10:08 9/28/2019 10:42 Administration

Eng_Graffiti

1/8/2020 14:24  1/8/2020 14:24 Management

2/12/202010:23 2/13/2020 11:05 Fire Prevention

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: DBL - Animal Services Administration

Agent Finished: Case Closed.

Closed date : 2019-09-28 10:42:54.643

Service Provided

Updated original lost report and replied back to
email with photos requesting clarification on lost
report - DB

Agent Created Case:

Public Stuff request id: PSID7308127

Agent Finished: Case Closed.

Closed date : 2020-01-08 14:24:14 85

777 Directed to BC Hydro

Auto case closed from Mapping Application.
PSID7308127

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-01-08 14:24:52.643

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: Fire Prevention

Agent Finished: Case Closed.

Closed date : 2020-02-13 11:05:17 027
Assigned

E-mailed to Lorenzo De Arcangelis
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Fire Reinspection
Request for Firehall 101013800099 917 MAIN ST

Emergency and
Hotline Referral

Tracking Case 101014046060 917 MAIN ST
Emergency and

Hotline Referral

Tracking Case 101014418856 917 MAIN ST
Building Inspection

Complaint Case 101014230979 917 MAIN ST
Temporary Expedited

Patio Permit Case 101014313093 917 MAIN ST

V6A 2V8

V6A 2V8

V6A 2V8

V6A 2V8

V6A 2V8

1. Select firehall:
02

2. Select firehall shift:
FPO

3. Will caller be providing site access for the reinspection?
Yes

4a. Name:

4b. Phone number:

4c. Email address (if available):

5. Date of original inspection:
01/29/2020

6. Type of reinspection notification received:
Notice of Violation

7. If Other selected, provide details:

8. Provide property address:

9. Your name:

10. Contact number:

11. Email address:

5.22(1) s.22(1)

1. Where did you direct the caller?

Transferred - Police - Non-Emergency
2. Type of call:

Fire
3. (Don't ask, just record: Did the caller indicate the topic of the call?)

Yes
4. If Yes, briefly describe the topic of the call:

Citizen who called indicated about an hour ago he witnessed a 5' long metal strapnel
fall onto the sidewalk. He's concerned the exterior ornamental trim is deteriorating.
He was unwilling to call non-emergency himself, so 311 CSR made the report instead.

Cobalt Pub 7789183671

1. Where did you direct the caller?

Caller Redialed - Police - Non-Emergency
2. Type of call:

Police
3. (Don't ask, just record: Did the caller indicate the topic of the call?)

Yes
4. If Yes, briefly describe the topic of the call:

Male caller called to report a large concert at Boxcar at Cobalt Hotel. He says there is
a live outdoor concert happening. He did not like the noise complaint option. He didn't
pursue the COVID case option. Contacted front desk at Cobalt Hotel to see if there was
a concert going on and they said they had no information to provide.

2020 October, Anonymous

1. Type of Complaint:

Work Without Permit
2. If Other, provide details:

3. If Work Without Permit selected, is there visible and active work being done?

Yes
4. Describe complaint in detail (building type e.g. single family or multi-family dwelling,
high-rise, commercial building; location and type of work):

The Cobolt Bar is building a patio at the back of business in the parking lot without
permit. Citizen has already filed a noise complaint regarding the business case #
14200196.

5. (Don't ask, just record - did caller indicate they want a call back?):

Yes
6. Exact address of concern
8. Your address:

9. Contact name:
10. Contact number:
11. Email address:

Citizen also mention that the business owner

s.22(1) 5.22(1) s.22(1)
1. Topic:

Private Property - Expedited Patio Feedback
2. Are you a business owner or commercial property owner?:

No
3. Provide business licence number:

4. Business name:
5. Provide details:

Citizen calling to advise that the city had shut down a temporary patio at this
location. However the owners are still operating a patio outside and serving alcohol.
6. Caller's email address (this is department's prefered method for contacting the
customer):

5.22(1) 5.22(1)

1

1

1

1

1

2/21/2020 11:56

5/29/2020 15:14

10/4/2020 17:16

2/26/2020 10:14 Firehall Reinspection 02

311 Emergency Referral
5/29/2020 15:17 Tracking

311 Emergency Referral
10/4/2020 17:17 Tracking

DBL - Inspections

7/30/2020 14:07 7/31/2020 10:30 Reception General

8/28/2020 19:20

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: Firehall Reinspection 02

Title updated to: Fire Reinspection Request for

Firehall - 02 - F

Agent Finished: Case Closed.

Closed date : 2020-02-26 10:14:16 89
Assigned

FPO inspection

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: 311 Emergency Referral Tracking

Agent Finished: Case Closed.
Closed date : 2020-05-29 15:17:09 06

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: 311 Emergency Referral Tracking

Agent Finished: Case Closed.
Closed date : 2020-10-04 17:17:37 31

Agent Created Case:
Agent Updated Case Details: Reallocated to
queue: DBL - Inspections Reception General

Agent Finished: Case Closed.

Closed date : 2020-07-31 10:30:56 367
Assigned

Adrian Cashato&#x0D;

86141

Agent Created Case:
Agent Updated Case Details: Reallocated to

queue: ENG_PBS and Street Use - Temp Expedited

ENG_PBS and Street Use Patio Permit

- Temp Expedited Patio
Permit
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Homeless - Ranger
Case

101014564627

917

MAIN ST

V6A 2V8

1. Type of service:
Homeless Issue

6. Provide details:
camper on soccer field in net

7. Provide number of structures and tents:

1

12. Park name:
app version: 2.31 Andy livingstone
orginal address: 179  13. Provide specific location in park:
Milross Ave alias: 179~ Unknown

MILROSS AVE full: 15. (Don't ask, just record - did caller indicate they want a call back?):

917 MAIN ST, Unknown
VANCOUVER, BC

PS#: 9133331<p/>Click images below to
expand<p/><a

href="http://maps.googleapis com/maps/api/stati
cmap?markers=49.2763087277317%2C-
123.100940622389&size=600x300&key=AlzaSyDc
hlJ_DVw7N-
5SscsAxDhrf1hK1UYvXic&signature=V7IgS1ovKRp
zCdI7MIX8nCL_U_0="><img

src="http://maps googleapis.com/maps/api/static
map?markers=49.2763087277317%2C-
123.100940622389&size=600x300&key=AlzaSyDc
hlJ_DVw7N-
5SscsAxDhrf1hK1UYvXic&signature=V7IgS1ovKRp
zCdI7MIX8nCL_U_0=' alt="mapurl' width="300"
height="300'></a><p/><a
href="http://www.publicstuff.com/request/view/
9133331'>http://www.publicstuff.com/request/vi
ew/9133331</a><p/>

No Name No Name (ps)

1

11/21/20207:38 11/21/2020 10:09 PRB Homeless Issues

Public Stuff request id: PSID9133331

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1707776 created /
updated at Saturday, November 21, 2020 7:38:44
AM

Hansen Service Case Created / Updated: Hansen
ServiceRequest Number : 1707776 created /
updated at Saturday, November 21, 2020 7:39:12
AM

Hansen Change in Comments: Comments: Thank
you for submitting your issues through
VanConnect. . Added on 2020-11-21 10:07:55
AM.

Service Provided: 10 - Service Provided. . Resolved
on 2020-11-21 10:07 00 AM.

Agent Finished: Case Closed.

Closed date : 2020-11-21 10:08:37.457

Service Provided

10 - Service Provided. . Resolved on 2020-11-21
10:07:00 AM.

Case Reopened: Reopened for Public Stuff
Feedback

Agent Finished: Case Closed.

Closed date : 2020-11-21 10:09:47 837

Open311 Feedback

Send Complete Status and Resolution Comment to
PS case
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