
 
City Hall  453 West 12th Avenue  Vancouver BC  V5Y 1V4  vancouver.ca 

City Clerk's Department  tel: 604.873.7276  fax: 604.873.7419 

 
 
File No.: 04-1000-20-2021-116 
 
 
March 30, 2021 
 
 

 
 
Dear 
 
Re: Request for Access to Records under the Freedom of Information and Protection 

of Privacy Act (the “Act”) 
 
I am responding to your request of February 18, 2021 for: 

 
Records regarding 3792 West 4th Avenue, PID: 010747486, specifically: 
1) Erosion control plans, and 
2) Complaints and violations registered against the property. 
Date range: as far back as possible to February 18, 2021. 
 

All responsive records are attached. Some information in the records has been severed, 
(blacked out), under s.22(1) of the Act.  You can read or download this section here: 
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/96165_00 
 
Under section 52 of the Act you may ask the Information & Privacy Commissioner to review any 
matter related to the City’s response to your request.  The Act allows you 30 business days from 
the date you receive this notice to request a review by writing to: Office of the Information & 
Privacy Commissioner, info@oipc.bc.ca or by phoning 250-387-5629. 
 
If you request a review, please provide the Commissioner’s office with:  1) the request number 
assigned to your request (#04-1000-20-2021-116);  2) a copy of this letter;  3) a copy of your 
original request for information sent to the City of Vancouver; and  4) detailed reasons or 
grounds on which you are seeking the review. 
 
Please do not hesitate to contact the Freedom of Information Office at foi@vancouver.ca if you 
have any questions. 
 
Yours truly, 
 
[Signature on file] 
 
 
Barbara J. Van Fraassen, BA 
Director, Access to Information & Privacy 
Barbara.vanfraassen@vancouver.ca  
453 W. 12th Avenue Vancouver BC V5Y 1V4 
 

  

                      
     CITY CLERK'S DEPARTMENT 

             Access to Information & Privacy Division 
   

s.22(1)

s.22(1)

CITY OF 

VANCOUVER 

-
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*If you have any questions, please email us at foi@vancouver.ca and we will respond to you as 
soon as possible. Or you can call the FOI Case Manager at 604.871.6584. 
 
Encl. 
 
:kt 
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November 2, 2004 

City of Vancouver 
Enviroruncntal Protection Branch 
456 W Broadway 

LICENCES AND INSPECTIONS 
ENVIRONMENTAL PROTECTION BRANCH 

Vancouver, BC 
V5Y lR3 

Reference: 

Dear Hank.: 

Ha.o.k Uyama 

3792 West 4 11 Ave. 
Sed.hnent & Erosion Control PJ:a.n 

CHECKED .}.\O~ ... ~,.1Q.Q.~ ...... . . 
APPROVED ... QU .... /l-.... P~.~f NCE. 

~st$ 

~~·- ~7q ~ W /f,~ Ave 
h.)4?:,0lf-)f-£ 

Hazco Eovi.ronme.ntru Services Ltd. is pleased to provide the following sediment and erosion 
control plan for the demolition work at the above no1ed site. 

Sediment and Erosion Control 

Sediment rclcas~ will be controlled by taking a proactive approach io contra! all possible points 
of release. 

The main area of c-0ncero will be the truck traffic trust will be coming ilnd going t"rom the site 
during the removal of demolition debrfa and broken concrete . The attached site plan shows our 
p roposed access and egress point to the site. 

The main points of our sediment control plan~ 

• Provide an asphalt pad at all current entrances to the site for loading of trucks and cleaning 
of truck tires prior to e:xiting the site. 

• Install Silt Sacks to the catch bas.ins identified on the site plan ( 2 oo 41
~ Ave., 1 on Highbury 

Street). The silt sacks will be monitored regularly by our crew and cleaned/changed when 
required. All catch basins and intercepton on site will be removed and the stoon discharge 
line will be Cilpped at the P/L. 

• lmplement o street sweeping schedulet whereby the streets nnd sidewalks are lcept clean by 
means of mechanical and physical sweeping and cleanlng. Once again. lhis will require 
regular monitoring by our crew to ensure that ch.e streets are l<ept clean and a change in 
sweeping schedule or possible suspension of site activities if required. 

• Any 1emporary soil stoclq>ilcs will be covered with poly sheeting during period.,; of 
precipitation. 

• Following completion of the demolition work., a layer of crushed gravel will be applied all 
areas that have bc¢n disturbed to remo¥e assets. 

HAZCO Enviromne:ncal Services Led. 
13511 Vulc-un Way 
Richmond . .BC 

(604)114-7000 Ph. 
(604)2 l4~70J7 Fax 
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It is our intention is to meet any and all requirements of the City of Vancouver and the Ministry 
of Environment for Urban Runoff Quality while this work is in progress. 

If you have any questions or require any further information, please do not hesitate to contact me 
at 214-7000. 

z RonBobke 
Project Manager 

HAZCO Envfmnmenu1/ Snvftes Lrd. 
13511 Vulcan Way 
Richmond. BC 

(604)214-7000 Ph. 
(604)2/1/-7017 Fa:x 

~ 003/ 004 
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This drawing has been prepared for the use of AECOM's client and may not be used, reproduced or relied upon by third parties, except as agreed by AECOM and its client, as required by law or 
for use by governmental reviewing agencies. AECOM accepts no responsibility , and denies any party that modifies this drawing without AECOM's express written consent. 

GENERAL NOTES 
1 ORIGINAL DRAWING iN COLOUR, 

2 LOCATION Of EXISTING UTILITIES SHO~ ARE 
APPROXIMATE ONLY AND SHOULO !lE CONFIRMED 
ON SITE, NOT ALL UTlllTIES MAI' BE SHOINN. 

Nadia Baker, R.P. BIO. 
May 21 , 2020 

O:\FIG01 - Erosion and Sediment Control Plan and Extentes of Excavation P!an - 2020-04-01- 60600069-10-3792 W 4th Ave Van.dwg LayoutFIG01 Plotted: May 21 , 2020@ 4:53pm by ToN 

EROSION AND SEDIMENT CONTROL NOTES 

EB 
THIS EROSION AND SEDIMENT CONTROL PLAN (ESC) PLAN HAS BEEN PREPARED FOR IMPERIAL'S REMEDIAL 

EXCAVATION LOCATED AT 3792 WEST 4th AVENUE. 

,. 

- ·- ' 

REMEDIAL EXCAVATION ESC APPROACH: 

1. THIS PROJECT HAS BEEN DIVIDED INTO 3 PHASES: PHASE 1: SITE PREPARATION, PHASE: 2 REMEDIAL EXCAVATION 1 
& REMEDIAL EXCAVATION 2, AND PHASE 3: SITE RESTORATION 

2. REMEDIAL EXCAVATION IS TO BE COMPLETED IN 2 STAGES (EXCAVATION 1 AND EXCAVATION 2) DURING LATE 

SUMMER (LATE JULY TO MID-SEPTEMBER) WHEN GROUNDWATER LEVELS ARE LOWEST AND IS EXPECTED TO TAKE 
2 WEEKS. 

3. EXCAVATION DEPTH WILL BE APPROXIMATELY 1.2 M BGS, AND IS EXPECTED TO BE ABOVE THE WATER TABLE. 

GROUNDWATER SEEPAGE INTO THE EXCAVATION IS NOT EXPECTED, THEREFORE TREATMENT/DISCHARGE OF 

CONTACT WATER WILL NOT BE REQUIRED. 

4. IMPACTED SOIL WILL BE EXCAVATED USING A TRACK-MOUNTED EXCAVATOR, DIRECTLY LOADED INTO TRANSPORT 
TRUCKS AT THE NORTHWEST CORNER OF THE SITE ON HIGH BURY ST AND HAULED OFF-SITE FOR DISPOSAL AT AN 
IMPERIAL-APPROVED LANDFILL FACILITY. TRAFFIC CONTROLS WILL BE SET UP IN THIS AREA AND TRUCKS WILL 

EITHER PARK WITHIN THE LARGE SHOULDER OR BACK IN THROUGH THE ENTRANCE GATE, fill UP, THEN 
IMMEDIATELY LEAVE TO THE DISPOSAL FACILITY. ALL EFFORTS WILL BE MADE TO MINIMIZE TIRE TRACKING ON 

AND OFF THE SITE. ANY SOIL SPILLAGE WILL BE MANAGED BY ONSITE PERSONNEL USING A PUSH BROOM. 

5. VEGETATION REMOVAL WI LL BE AVOIDED OR MINIMIZED TO THE EXTENT POSSIBLE. CEDAR SHRUBS LOCATED 
ALONG THE NORTHERN PROPERTY BOUNDARY MAY NEED TO BE REMOVED AS THEY ARE LOCATED ALONG THE 
EXCAVATION EDGE. 

6. TEMPORARY STOCKPILES WILL BE LOCATED ONSITE (EXCAVATED SOIL AND/OR CLEAN BACKFILL MATERIAL). 

ESC MONITORING 

7. FOLLOWING THE ESC PLAN MEASURES AND BEST MANAGEMENT PRACTICES, ESPECIALLY BY WORKING IN THE DRY, 
THERE WILL BE NO OFF-SITE WATER DISCHARGE AND ESC WATER QUALITY MONITORING WILL NOT BE REQUIRED. 
ANY ACCUMULATED WATER ONSITE WILL BE PUMPED TO A HOLDING TANK AND TRUCKED OFF-SITE FOR 

DISPOSAL.ESC MONITORING WILL BE CONDUCTED BY A QUALIFIED PROFESSIONAL ACCORDING TO SEWER AND 
WATERCOURSE BYLAW NO. 8093. 

8. MONITORING FREQUENCY: DRY SEASON (MAY-SEPT): Bl-WEEKLY 

9. ADDITIONAL MONITORING IS REQUIRED WITHIN 24 HOURS OF A SIGNIFlf:ANT RAINFALL EVENT (SRE) (>25 MM IN 

24 HRS). ADDITIONAL MONITORING IS NOT REQUIRED If THE SREs ARE WITHIN 48 HOURS Of EACH OTHER. 

10. DEFICIENCIES IDENTIFIED BY THE QUALIFIED PROFESSIONAL ARE TO BE RESOLVED AS SOON AS PRACTICALLY 
POSSIBLE. 

11. MONITORING FREQUENCY CAN BE MODIFIED UPON AGREEMENT IN WRITING BETWEEN THE CITY INSPECTOR AND 
THE CONTRACTOR OR QUALIFIED PROFESSIONAL. 

PHASE ,1.:.SjJE ?Rf PAAATIOIII, 
· -. ,,.: ____ - . -~- --

12. AL~P0SfrnD.E1-:ClMEASUR8l SHOWN ON THE ESC PLAN ARE TO BE INSTALLED PRIOR TO COMMENCEMENT Of 
REMEDIAL EXCAVATION WORKS (PHASES 2 AND 3). 

13. INSTALLATION OF REQUIRED ESC MEASURES ARE TO BE CONFIRMED IN WRITING BY QUALIFIED PROFESSIONAL 
AND REPORTED TO THE CITY OF VANCOUVER. 

14. STORM DRAIN INLET PROTECTION: CATCH BASINS ARE PRESENT ADJACENT TO THE WORK AREA AND CATCH BASIN 

PROTECTION (SILT SAC/SOCK TYPE) IS REQUIRED AS SHOWN ON THE ESC PLAN. 

15. PERIMETER CONTROL: SILT FENCING IS TO BE INSTALLED ALONG THE FENCE LINE ADJACENT TO THE EXCAVATION 

FOOTPRINT AND EXTEND A FEW METERS BEYOND THE EASTERN AND SOUTHERN LIMITS OF THE EXCAVATION. 

16. ENSURE EXTRA ESC MATERIALS ARE AVAILABLE ON SITE INCLUDING: SILT SACS/SOCKS, SILT FENCING, ENVIRONMENT,\L Pf;UTECTION 

POLYETHYLENE SHEETING, AND PUSH BROOM. .. 

PHASE 2: REMEDIAL EXCAVATION 1 & REMEDIAL EXCAVATION 2 CHECKED •• J½N! ... !9.1 .. idJ.Q .. 
17. REMEDIAL EXCAVATION IS TO BE COMPLETED DURING LATE SUMMER (LATE JULY TO MID-SEPTEMBER(W~f:wvm=:=.,$2 ..... .. ...... , ..... . 

GROUNDWATER LEVELS ARE LOWEST AND IS EXPECTED TO TAKE 2 WEEKS. 

18. DUE TO LIMITED SPACE ON SITE, EXCAVATION 2 WILL BE COMPLETED FOLLOWING BACKFILLING Of EXCAVATION 1. 

19. SITE ACCESS AND SEDIMENT CONTROL: CONTAMINATED SOIL WI LL BE EXCAVATED USING A TRACK-MOUNTED 

EXCAVATOR, DIRECTLY LOADED INTO TRANSPORT TRUCKS AT THE NORTHWEST CORNER OF THE SITE ON 
HIGHBURY ST AND HAULED OFF-SITE FOR DISPOSAL AT AN IMPERIAL-APPROVED LANDFILL FACILITY. ANY SOIL 
SPILLAGE WILL BE MANAGED BY ONSITE PERSONNEL USING A PUSH BROOM. 

20. TEMPORARY STOCKPILES: IF SOILS ARE STOCKPILED WITHIN THE SITE BOUNDARY OF THE LOT, THEN THE 
STOCKPILES SHALL BE COVERED WITH POLYETHYLENE SHEETING AND WEIGHTED DOWN PRIOR TO FORECAST RAIN. 

21. STORM DRAIN INLET PROTECTION: SILT SACS/SOCKS TO BE REGULARLY MAINTAINED AS NEEDED, ESPECIALLY 

FOLLOWING RAIN EVENTS TO ENSURE PROPER FUNCTION. 

22. ALL EXCAVATION WORKS TO BE SUSPENDED DURING SRE AT DISCRETION OF QUALIFIED PROFESSIONAL. 

PHASE 3: SITE RESTORATION 

23. FOLLOWING REMOVAL OF THE CONTAMINATED SOIL, THE SITE WILL BE RESTORED. RESTORATION WILL ENTAIL 
PLACEMENT AND COMPACTION OF BACKFILL TO ORIGINAL ELEVATIONS, PLUS 0.3 M Of MOUNDING TO ACCOUNT 
FOR POTENTIAL EXCAVATION SETTLEMENT. 

24. FOLLOW PHASE 2 ESC MEASURES DURING BACKFILL PROCESS. 

- . -

DB-2020-01337 
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(printable version)

Case Details

Case Ref 101014778429 

Classification
ENG - Transportation >> Parking Ops & Enforcement >> Abandoned 
Vehicle Request 

Associated with 3792 W 4TH AV, Vancouver, BC, V6R 1P3

Title Abandoned Vehicle 

Description 1 

Status Closed 

Closed Date Mar 1, 2021 9:00:08 AM (2 days ago) 

Created Date Feb 6, 2021 8:56:04 PM (24 days ago) 

Created by Public Stuff 

Raised by No Name (ps), No Name (Web)

Priority Medium 

Severity Medium 

Internal Only

Links Duplicate: 101014795256

eForms ENG_PE - Abandoned Vehicle_V2

History: All eForms Events Interactions Notes
Type Description Raised by Created by Created

Initial 
Contact

Web (Verified) - 101047061742/I
No Name (ps), 
No Name

Public Stuff
Feb 6 
2021 
20:56

Event Agent Created Case
(No 
Interaction)

Public Stuff
Feb 6 
2021 
20:56

eForm ENG_PE - Abandoned Vehicle_V2
(No 
Interaction)

Public Stuff
Feb 6 
2021 
20:56

Event Public Stuff request id - PSID9511013
(No 
Interaction)

Public Stuff
Feb 6 
2021 
20:56

Event

Hansen Service Case Created / Updated - Hansen 
ServiceRequest Number : 1743613 created / 
updated at Tuesday, February 16, 2021 9:32:43 
AM

(No 
Interaction)

311 BizTalk 
Web Service

Feb 16 
2021 
09:32

Event
Service Provided - 10 - Service Provided. . 
Resolved on 2021-03-01 8:54:00 AM.

(No 
Interaction)

311 BizTalk 
Web Service

Mar 1 
2021 
08:57

Event Agent Finished - Case Closed. Closed date : 
2021-03-01 08:57:31.267 Service Provided 10 - 

(No 
Interaction)

311 BizTalk 
Web Service

Page 1 of 2

3/3/2021http://311ecm:8080/lagan/uwa/case/view.html?caseref=101014778429&status=0&source=h...
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Type Description Raised by Created by Created
Service Provided. . Resolved on 2021-03-01 
8:54:00 AM. 

Mar 1 
2021 
08:57

Event
Case Reopened - Reopened for Public Stuff 
Feedback

(No 
Interaction)

Public Stuff
Mar 1 
2021 
08:59

Event

Agent Finished - Case Closed. Closed date : 
2021-03-01 08:59:55.85 Open311 Feedback Send 
Complete Status and Resolution Comment to PS 
case 

(No 
Interaction)

Public Stuff
Mar 1 
2021 
08:59

Event
Case Reopened - Temporary re-open to 'Add 
Event' OR 'Move to other Queue'

(No 
Interaction)

311 BizTalk 
Web Service

Mar 1 
2021 
09:00

Event
Hansen Service Case Created / Updated - Hansen 
ServiceRequest Number : 1743613 created / 
updated at Monday, March 01, 2021 9:00:08 AM

(No 
Interaction)

311 BizTalk 
Web Service

Mar 1 
2021 
09:00

Event
Agent Finished - Case Closed. Closed date : 
2021-03-01 09:00:08.42 Back to previous status 
Closing case after 'Add Event' 

(No 
Interaction)

311 BizTalk 
Web Service

Mar 1 
2021 
09:00

12 items found. 

Page 2 of 2
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Page 1 of 1 
 

Abandoned Vehicle 

Case number: 101014778429 Case created: 2021-02-06, 08:56:00 PM Channel: WEB 
 
Incident Location  
Address: 3792 W 4TH AV, Vancouver, V6R 1P3 
Address2:  
Location name:  
Original Address: 3792   W 4th Ave 
 
Request Details 

1. Where is the vehicle parked? 
  Unknown 

 
2. What is the vehicle license plate number? 
  unknown 

 
3. What is the plate jurisdiction (B.C., Alberta, etc.)? 
  Saskatchewan 

 
4. What is the vehicle make? 
  Dodge 

 
5. What is the vehicle colour? 
  Grey 

 
6. What is the expiry date on the plate? 
  02/01/2021 

 
8. (Don't ask, just record - did caller indicate they want a call back?): 
  No 

 
Additional Details 
PS Description: Has been sitting on the street for over a month now. Passenger side window is missing and covered with t-shirts. I 
saw a  I 
haven't seen him since so I don't know if he's using it as a shelter. 
 
PS#: 9511013 
 
 
Contact Details 
Name: No Name No Name (ps) 
Address: ,  
Address2:  
Phone:  Email: Anonymous@Anonymous.ca 
Alt. Phone:  Preferred contact method: Either 
 
Case Notes 
 
Photo 
 

City of Vancouver - 2021-116 - Page 7 of 7

s.22(1)




