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    CITY CLERK'S DEPARTMENT 

             Access to Information & Privacy Division 
   

 
 
File No.: 04-1000-20-2021-206 
 
 
May 26, 2021 
 
 

 
Dear
 
Re: Request for Access to Records under the Freedom of Information and Protection 

of Privacy Act (the “Act”) 
 
I am responding to your request of April 14, 2021 for: 

 
Records regarding parking signage on the 1000-block of East 10th Avenue, 
specifically: work order(s) and/or email(s) dispatching work crews. Date range: 
February 10, 2021 to February 26, 2021. 
 

All responsive records are attached. 
 
Under section 52 of the Act you may ask the Information & Privacy Commissioner to review any 
matter related to the City’s response to your request.  The Act allows you 30 business days from 
the date you receive this notice to request a review by writing to: Office of the Information & 
Privacy Commissioner, info@oipc.bc.ca or by phoning 250-387-5629. 
 
If you request a review, please provide the Commissioner’s office with:  1) the request number 
assigned to your request (#04-1000-20-2021-206);  2) a copy of this letter;  3) a copy of your 
original request for information sent to the City of Vancouver; and  4) detailed reasons or 
grounds on which you are seeking the review. 
 
Please do not hesitate to contact the Freedom of Information Office at foi@vancouver.ca if you 
have any questions. 
 
Yours truly, 
 
[Signature on file] 
 
 
Barbara J. Van Fraassen, BA 
Director, Access to Information & Privacy 
Barbara.vanfraassen@vancouver.ca  
453 W. 12th Avenue Vancouver BC V5Y 1V4 
 

s.22(1)

s.22(1)

CITY OF 

VANCOUVER 

-



 
 
 
 

Page 2 of 2 
 
 
 

*If you have any questions, please email us at foi@vancouver.ca and we will respond to you as 
soon as possible. Or you can call the FOI Case Manager at 604.871.6584. 
 
Encl. 
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~ YOF 
VANCOUVER 

SAP Network # 
Address 

CEM1262115 

Work Order# 

1274007 

Activity Type 

Permanent Signs 

SAFETY WARNING: -

TEOD Work Slip 

1000 - 1099 E 10TH AV 

WO Short Description 

T _ TO Sign Investigation 

Sub Activity Type Problem 

TSnSign T_Replace 

Group Project Ref#1 CEM1262115 Standing Network# Responsibility 

Ref#2 TO 

Service Requst # Incident Date 311 Case# Contact Name 

- -
Asset Category Asset ID Status Asset Area 

Temporary Operation 

- -

Lane 

Reason 

Priority 

[ ] Emergency [ ] High 

Parent SAP Network # 

Contact# 

Sub Area District 

WO Created Date Schedule Start Last Completed WO Activity Last Completed WO Desc 

Feb 17, 2021 

JOB DETAILS 

TO Sign Investigation - 1000 E 10th Av 
Citizen reporting NSAT Signs removed from the Block. 

Signs were recently installed under WO#1262115; Crews to charge #CEM1262115 for Work and Materials. 

Feb 18/21 (OT] Assigned to AC I D1640 and JC / 8 1650 as per Traffic Ops Supervisor 

Work Completed 
Feb 18/21 [JC, AC I D1640] All signs missing. Checked area. Spoke with Traffic Ops Supervisors and Project Managers. Spoke 
with Residents. Project Manager to provide next steps at a later date. 

Feb 25/21 [OT] Traffic Ops to reinstall Signs with Anti Theft Hardware as per original FORM 1. 
Feb 25/21 [OT] Assigned to MM, AC, LW as per Traffic Ops Supervisor. 

Work Completed 
Feb 25/21 [MM, LW / E1649] Reinstalled 5x NPAT / NSAT Signs that were missing on E 10th Av from Glen to Windsor St with 
Anti-Theft Hardware. 

ADO_52767 Page 1 of 3 Printed by HAW85 at 2021/04/15 10:57 

City of Vancouver - FOi 2021-206 - Page 1 of 5 



~ YOF 
VANCOUVER 

Asset Comments: 

Assigned By 

BHAPINDER SANDHU 

Functional Test I 

Completed Date 

Feb 25, 2021 

Assigned Date 

2021/02/18 

I 

Completed Time 

00:00 

Print Name 

ADO_52767 
I 

TEOD Work Slip 

Assigned Time 

00:00 

PROBLEM FOUND 

WORK COMPLETED 

OTHER WORK REQUIRED 

ADDITIONAL COMMENTS 

Crew Member Name 

Signature 

Page 2 of 3 

Arrival Date Arrival Time 

2021 /02/18 00:00 

I Stray Voltage Check I 

Crew Member Name Crew Member Name 

I Truck# 
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~ YOF 
VANCOUVER 

TEOD Work Slip 

SAP Network # 
Address 

CEM1262115 1000 - 1099 E 10TH AV 

Work Order# WO Short Description 

1262115 T _ F1 _ TO-21-1235 

Activity Type Sub Activity Type Problem 

Permanent Signs TSnForm1 

SAFETY WARNING: -

Group Project Ref#1 Responsibility 

Ref#2 274401 Form 1 # TO 

Service Requst # Incident Date 311 Case# Contact Name 

- -

Lane 

Reason 

Priority 

[ ] Emergency [ ] High 

Parent SAP Network # 

Contact# 

Asset Category Asset ID Status Asset Area Sub Area District 

Temporary Operation 

- -
WO Created Date Schedule Start Last Completed WO Activity Last Completed WO Desc 

Jan 14, 2021 

JOB DETAILS 

10th Avenue Corridor Project - 1000 E 10th Av 
Requested by Mark Andruk - Transportation Design (604.871.7034) in FORM 1 #DOC/2019/274401 and DWG 
#DOC/2020/034210 
10th Avenue between Windsor St and Glen Dr is 8.2m wide and does not meet AAA design guidelines for safe and comfortable 
passing with parking on both sides. Parking on the south side will be prohibited to provide sufficient travel space. This block 
connects the Windsor St bikeway to the south and its continuation along Glen Dr to the north and has a high number of reported 
bicycle collisions compared to other blocks of 10th Av east of Cambie St, many of which involve parked cars. 
For TOM documented check, refer to: DOC/2019/274423, DOC/2019/315964, DOC/2020/011824 

Work Completed 
Jan 29/21 [BKS, KB] Layout Completed 
Feb 11/21 [MM, LW / E1664] Installed 2x Pipe 10's and Piers. Sx NPAT and 1x NSAT. 
Feb 11/21 [MS] COMPLETED as per Traffic Ops Supervisor. 

Asset Comments: 
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~ YOF 
VANCOUVER 

Assigned By 

BHAPINDER SANDHU 

Functional Test I 

Completed Date 

Feb 11 , 2021 

Assigned Date 

2021/01 /29 

I 

Completed Time 

00:00 

Print Name 

ADO_52767 

TEOD Work Slip 

Assigned Time 

00:00 

PROBLEM FOUND 

WORK COMPLETED 

OTHER WORK REQUIRED 

ADDITIONAL COMMENTS 

Crew Member Name 

Signature 

Page 2 of 2 

Arrival Date Arrival Time 

2021 /01 /29 00:00 

I Stray Voltage Check I 

Crew Member Name Crew Member Name 

Truck# 
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