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Violation Number:
VI-2017-03924

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:

4th floor hallway - there is a hole in the wall above the entry door to room #
5.22(1)

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.
Violation Instructions:

30 day S/M Order to repair hole in wall

Violation Number:
VI-2017-03934

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
4th floor W/S Bathtub room- the water spout is missing.

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

c) fixtures and appliances in good working order and repair;

d) floors, stairs, doors, walls and windows in good working order and repair;
e) heating system in good working order and repair; and

f) sinks, toilets and bathing fixtures in good working order and repair.

o~ o~ —

Violation Instructions:
30 day S/M Order to replace missing water spout.

Violation Number:
VI-2017-03925

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
4th floor E/S bathtub room - the window is missing.

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.

Violation Instructions:
30 day S/M order to replace window
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Violation Number:
VI-2017-03930

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
4th Floor W/S Toilet Room - There is a hole in the wall behind the toilet.

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.
Violation Instructions:

30 day S/M order to repair wall

Violation Number:
VI-2017-03935

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
4th Floor W/S Bathroom- the window sash is missing.

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

c) fixtures and appliances in good working order and repair;

d) floors, stairs, doors, walls and windows in good working order and repair;
e) heating system in good working order and repair; and

f) sinks, toilets and bathing fixtures in good working order and repair.

o~ o~ —

Violation Instructions:
30 day S/M Order to replace missing window sash.

Violation Number:
VI-2017-03928

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
4th Floor E/S bathroom - the shower spout is missing.

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.

Violation Instructions:
30 day S/M order to replace missing shower spout.
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Violation Number:
VI-2017-03929

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
4th Floor E/S Bathroom - There are several missing ceramic wall tiles missing
on the shower wall

Standards of Maintenance By-law 5462 - Section 8.1:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.

Violation Instructions:
30 Day S/M Order to replace missing wall tiles

Violation Number:
VI-2017-03994

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
3rd floor common hallway- There is a hole in the wall by the door trim by the
E/S toilet room

Standards of Maintenance By-law 5462 - Section 8.1:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

c) fixtures and appliances in good working order and repair;

d) floors, stairs, doors, walls and windows in good working order and repair;
e) heating system in good working order and repair; and

f) sinks, toilets and bathing fixtures in good working order and repair.

Py

Violation Instructions:
30 Day S/M Order to repair hole in wall

Violation Number:
VI-2017-04015

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
1st floor hallway- there are holes in the E/S hallway walls. [located before
where the w/s toilet room and shower room hallway is closed off]

Standards of Maintenance By-law 5462 Section 14.1:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.
Violation Instructions:

30 Day S/M order to repair holes .
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Violation Number:
VI-2017-04009

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
1st floor E/S Toilet Room- the window pane is missing

Standards of Maintenance By-law 5462 Section 14.1:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.
Violation Instructions:

30 Day S/M Order to replace window pane

Violation Number:
VI-2017-04008

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
1st floor hallway- there is a section of drywall missing by the E/S Toilet
room.

Standards of Maintenance By-law 5462 Section 14.1:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

c) fixtures and appliances in good working order and repair;

d) floors, stairs, doors, walls and windows in good working order and repair;
e) heating system in good working order and repair; and

f) sinks, toilets and bathing fixtures in good working order and repair.

Py

Violation Instructions:
30 Day S/M Order to replace missing drywall

Violation Number:
VI-2017-04002

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
2nd Floor W/S Toilet room- The ceiling drywall is all missing

Standards of Maintenance By-law 5462 Section 14.1:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.

Violation Instructions:
30 day S/M order to replace missing drywall
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Violation Number:
VI-2017-04005

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
2nd Floor W/S Toilet room- there is no locking hardware on the toilet room
door

Standards of Maintenance By-law 5462 Section 14.1:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.
Violation Instructions:

30 day S/M Order to replace missing locking door hardware

Violation Number:
VI-2017-05768

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
2nd floor E/S bathing room - the floor drain is full of debris

Standards of Maintenance By-law 5462 Section 16.1:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

c) fixtures and appliances in good working order and repair;

d) floors, stairs, doors, walls and windows in good working order and repair;
e) heating system in good working order and repair; and

f) sinks, toilets and bathing fixtures in good working order and repair.

o~ o~ —

Violation Instructions:
30 day s/m order

Violation Number:
VI-2017-03919

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
5th Floor W/S toilet Room - there is a broken ceramic wall tile

Standards of Maintenance By-law 5462 - Sec 21.10:

(1) Interior walls and ceilings shall be maintained in good repair and free
from holes, or loose or broken plaster that may create health, fire or
accident hazards.

(2) Surfaces of interior walls and ceilings shall be maintained in a clean and
sanitary condition and plumb within limits acceptable to the City Building
Inspector.

Violation Instructions:
30 Day S/M order to replace broken tile
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Violation Number:
VI-2017-04000

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
2nd floor E/S bathtub room- There is a hole in the wall.

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.
Violation Instructions:

30 Day S/M order to Repair hole in wall

Violation Number:
VI-2017-04004

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
2nd floor W/S toilet room - The door handle is missing on the toilet room
door

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

c) fixtures and appliances in good working order and repair;

d) floors, stairs, doors, walls and windows in good working order and repair;
e) heating system in good working order and repair; and

f) sinks, toilets and bathing fixtures in good working order and repair.

Py

Violation Instructions:
30 Day Standards of Maintenance order to replace missing toilet room door
handle.

Violation Number:
VI-2017-04003

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
2nd floor W/S toilet room - There are several wall tiles missing

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.
Violation Instructions:

30 Day S/M Order to replace missing wall tiles
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Violation Number:
VI-2017-03937

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
3rd Floor E/S Toilet room - There are several broken ceramic floor tile on
located at the entrance to the toilet room.

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.
Violation Instructions:

30 Day S/M order to replace broken ceramic floor tiles.

Violation Number:
VI-2017-03936

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
3rd floor E/S Toilet room- There is a broken window

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

c) fixtures and appliances in good working order and repair;

d) floors, stairs, doors, walls and windows in good working order and repair;
e) heating system in good working order and repair; and

f) sinks, toilets and bathing fixtures in good working order and repair.

o~ o~ —

Violation Instructions:
30 day S/M order to replace broken window

Violation Number:
VI-2017-03997

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
3rd floor W/S Toilet room- There is a hole in the wall by the entry door to
the toilet room

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.
Violation Instructions:

30 Day S/M order to repair hole in wall
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Violation Number:
VI-2017-03999

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
3rd floor common hallway - there is a ceiling light bulb not working just
outside roomsi22(1)

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.
Violation Instructions:

30 day S/M order to replace burnt out light bulb

Violation Number:
VI-2017-04007

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
2nd floor W/S Bathtub room- There is a hole in the wall above the door.

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

c) fixtures and appliances in good working order and repair;

d) floors, stairs, doors, walls and windows in good working order and repair;
e) heating system in good working order and repair; and

f) sinks, toilets and bathing fixtures in good working order and repair.

o~ o~ —

Violation Instructions:
30 Day S/M Order to repair hole in wall

Violation Number:
VI-2017-03911

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
6th Floor W/S shower room - There is a hole in the ceiling

Standards of Maintenance By-law 5462 - Sec 21.10:

(1) Interior walls and ceilings shall be maintained in good repair and free
from holes, or loose or broken plaster that may create health, fire or
accident hazards.

(2) Surfaces of interior walls and ceilings shall be maintained in a clean and
sanitary condition and plumb within limits acceptable to the City Building
Inspector.

Violation Instructions:
30 Day Standards of Maintenance order to repair hole in ceiling
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Photo

Description

Photo 15
Violation 14
4™ floor E/S Bathing Room

Photo 16
Violation 15
4™ floor E/S Bathing Room
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Photo Description

Photo 23

Violation 26

2" floor E/S Bathing Room
Outside door

Photo 24
Violation 29
1% floor E/S Toilet Room
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Violation Status:

Violation Instructions:
30 Day Standards of Maintenance Order to replace missing floor tiles

Violation Number:
VI-2017-03934

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
4th floor W/S Bathtub room- the water spout is missing.

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.

Violation Instructions:
30 day S/M Order to replace missing water spout.

Violation Number:
VI-2017-03924

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:

4th floor hallway - there is a hole in the wall above the entry door to room #
5.22(1)

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.
Violation Instructions:

30 day S/M Order to repair hole in wall
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Violation Number:
VI-2017-03923

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
4th floor hallway - there is a hole in the wall located between Roomsz2® and
the E/S Toilet room

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.
Violation Instructions:

30 day S/M Letter to repair and refinish wall

Violation Number:
VI-2017-03918

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
5th Floor W/S toilet Room - the toilet is not flushing properly

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

c) fixtures and appliances in good working order and repair;

d) floors, stairs, doors, walls and windows in good working order and repair;
e) heating system in good working order and repair; and

f) sinks, toilets and bathing fixtures in good working order and repair.

o~ o~ —

Violation Instructions:
30 Day S/M order to repair toilet to working order.

Violation Number:
VI-2017-03914

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
5th Floor hallway- There is a hole in the wall above the E/S bathtub room

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.

Violation Instructions:
30 Day S/M order to repair and refinish hole in wall
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Violation Number:
VI-2017-03915

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
5th floor E/S Bathtub room- there are holes in the wall around the bathroom
door.

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.
Violation Instructions:

30 Day S/M order to repair openings in the wall around the bathroom door.

Violation Number:
VI-2017-03922

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
5th floor common hallway - There is a broken floorboard outside rooms22(2)

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

c) fixtures and appliances in good working order and repair;

d) floors, stairs, doors, walls and windows in good working order and repair;
e) heating system in good working order and repair; and

f) sinks, toilets and bathing fixtures in good working order and repair.

o~ o~ —

Violation Instructions:
30 Day S/M order to replace broken floorboard.

Violation Number:
VI-2017-03913

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
6th Floor hallway - the wood moulding has come away from the wall above
the door to room §22(@) .

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.
Violation Instructions:

30 Day Standards of Maintenance Order to replace wood moulding to wall
above door
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Violation Number:
VI-2017-03910

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
6th floor W/S Toilet Room - There are several ceramic wall tiles missing on
the wall by the toilet.

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.
Violation Instructions:

30 Day Standards of Maintenance order to replace missing ceramic tiles.

Violation Number:
VI-2017-03906

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
7th Floor W/S Shower Room - there are several ceramic tiles missing on the
wall and around the bathtub.

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

c) fixtures and appliances in good working order and repair;

d) floors, stairs, doors, walls and windows in good working order and repair;
e) heating system in good working order and repair; and

f) sinks, toilets and bathing fixtures in good working order and repair.

Py

Violation Instructions:
30 Day Standards of Maintenance Order to replace missing ceramic tiles.

Violation Number:
VI-2017-03903

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
7th floor E/S Bathtub Room - The bathtub water spout is missing.

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.

Violation Instructions:
30 Day Standards of Maintenance order to replace missing bathtub water
spout.
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Violation Number:
VI-2017-03904

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
7th floor E/S Bathtub room - The ceiling light fixture is not secured to its
base

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.
Violation Instructions:

30 Day Standards of Maintenance order to affix ceiling light fixture to its
base

Violation Number:
VI-2017-03902

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
7th floor E/S Toilet Room- The Toilet does not flush properly

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

c) fixtures and appliances in good working order and repair;

d) floors, stairs, doors, walls and windows in good working order and repair;
e) heating system in good working order and repair; and

f) sinks, toilets and bathing fixtures in good working order and repair.

Py

Violation Instructions:
30 Day Standards of Maintenance Order to repair Toilet to working condition.

Violation Number:
VI-2017-03905

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
7th floor W/S bathtub room- The window is broken

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.
Violation Instructions:

30 Day Standards of Maintenance order to replace broken window
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Violation Number:
VI-2017-03917

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
5th floor W/S toilet room - there is a broken window

Standards of Maintenance By-law 5462 - Section 8.1:
(1) Exterior doors, windows, skylights, and hatchways shall be maintained
in good repair and weathertight.
(2) Without limiting the generality of Sentence (1), the maintenance may
include:
(a) painting,
(b) repairing or renewing damaged, decayed or deteriorated
(i) doors
(ii) door frames, casings and thresholds,
(iii) window sashes, and
(iv) window frames and casings,
(c) refitting doors and windows,
(d) weatherstripping,
(e) repairing or replacing defective or missing essential door and window
hardware
(f) reglazing, and
(g) using other suitable means of weatherproofing,
all in accordance with the Vancouver Building By-law.
(3) Openings in exterior walls, other than doors and windows, shall be
effectively protected to prevent the entry of rodents, insects or vermin.
(4) The requirements of Sentence (3) shall not apply where the City Building
Inspector is satisfied that its implementation would adversely affect the
normal operation of the premises.
(5) Doors providing automobile access to parking garages which provide at
least 20 spaces for residential parking shall be:
(a) maintained at all times in good working order and repair; and
(b) kept locked or otherwise inoperable except when in use and by
authorized users.

Violation Instructions:
30 Day S/M order to replace broken window

Violation Number:
VI-2017-03909

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
6th Floor E/S Bathtub Room - The window is broken

Standards of Maintenance By-law 5462 - Section 8.1:
(1) Exterior doors, windows, skylights, and hatchways shall be maintained
in good repair and weathertight.
(2) Without limiting the generality of Sentence (l), the maintenance may
include:

(a) painting,

(b) repairing or renewing damaged, decayed or deteriorated

(i) doors

(ii) door frames, casings and thresholds,

(iii) window sashes, and

(iv) window frames and casings,
(c) refitting doors and windows,
(d) weatherstripping,
(e) repairing or replacing defective or missing essential door and window
ardware,
(f) reglazing, and
(g) using other suitable means of weatherproofing,
all in accordance with the Vancouver Building By-law.
(3) Openings in exterior walls, other than doors and windows, shall be
effectively protected to prevent the entry of rodents, insects or vermin.
(4) The requirements of Sentence (3) shall not apply where the City Building
Inspector is satisfied that its implementation would adversely affect the
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normal operation of the premises.

(5) Doors providing automobile access to parking garages which provide at
least 20 spaces for residential parking shall be:

(a) maintained at all times in good working order and repair; and

(b) kept locked or otherwise inoperable except when in use and by
authorized users.

Violation Instructions:
30 Day Standards of Maintenance order to replace broken window

Violation Number:
VI-2017-04006

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
2nd floor Bathtub room- there are several tiles missing on the wall.

Standards of Maintenance By-law 5462 Section 14.1:

(1) Interior walls and ceilings shall be maintained in good repair and free
from holes, or loose or broken plaster that may create health, fire or
accident hazards.

(2) Surfaces of interior walls and ceilings shall be maintained in a clean and
sanitary condition and plumb within limits acceptable to the City Building
Inspector.

Violation Instructions:
30 Day S/M order to replace missing wall tiles

Violation Number:
VI-2017-03916

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
5th Floor E/S bathroom- There is a broken ceramic tile located on the wall
by the shower spout.

Standards of Maintenance By-law 5462 Section 14.1:

(1) Interior walls and ceilings shall be maintained in good repair and free
from holes, or loose or broken plaster that may create health, fire or
accident hazards.

(2) Surfaces of interior walls and ceilings shall be maintained in a clean and
sanitary condition and plumb within limits acceptable to the City Building
Inspector.

Violation Instructions:
30 Day S/M order to replace broken ceramic tile.
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Violation Number:
VI-2017-03919

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
5th Floor W/S toilet Room - there is a broken ceramic wall tile

Standards of Maintenance By-law 5462 Section 14.1:

(1) Interior walls and ceilings shall be maintained in good repair and free
from holes, or loose or broken plaster that may create health, fire or
accident hazards.

(2) Surfaces of interior walls and ceilings shall be maintained in a clean and
sanitary condition and plumb within limits acceptable to the City Building
Inspector.

Violation Instructions:
30 Day S/M order to replace broken tile

Violation Number:
VI-2017-03911

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
6th Floor W/S shower room - There is a hole in the ceiling

Standards of Maintenance By-law 5462 Section 14.1:

(1) Interior walls and ceilings shall be maintained in good repair and free
from holes, or loose or broken plaster that may create health, fire or
accident hazards.

(2) Surfaces of interior walls and ceilings shall be maintained in a clean and
sanitary condition and plumb within limits acceptable to the City Building
Inspector.

Violation Instructions:
30 Day Standards of Maintenance order to repair hole in ceiling

Violation Number:
VI-2017-03912

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
6th floor W/S shower room - There are several missing ceramic tiles on the
shower wall

Standards of Maintenance By-law 5462 Section 14.1:

(1) Interior walls and ceilings shall be maintained in good repair and free
from holes, or loose or broken plaster that may create health, fire or
accident hazards.

(2) Surfaces of interior walls and ceilings shall be maintained in a clean and
sanitary condition and plumb within limits acceptable to the City Building
Inspector.

Violation Instructions:
30 Day Standards of Maintenance order to replace missing ceramic tiles
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Violation Number:
VI-2017-03908

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
6th Floor E/S Bathtub Room- The shower head is missing.

Standards of Maintenance By-law 5462 Section 16.1:

(1) All plumbing, including plumbing fixtures, drains, vents, waterpipes,
water closets and connecting lines to the water and sewer systems, shall be
maintained in good working order and repair, free from leaks or other
defects and protected from freezing.

(2) Every hand basin and bathtub, shower and sink shall have an adequate
supply of hot and cold running water and every water closet shall have - 9 -
an adequate supply of running water. Hot water shall be supplied at a
minimum temperature of 120?F (49?C) and a maximum of 140?F (60?C).

(3) Every room containing a toilet shall have a hand basin located in the
room, or in an immediately adjoining room.

(4) All bathing units shall be fully enclosed so as to provide privacy for an
occupant.

(5) Rooms containing sanitary facilities shall be maintained in a clean and
sanitary condition and provided with a smooth surface reasonably impervious
to water or chipping or cracking on the walls and ceilings.

(6) Where an existing plumbing system appears to be in good repair, special
attention shall be given to:

(a) prevention of cross-connections between potable water supply and
washing machine drains, hot water heating lines and any other non-potable
water uses.

(b) removal of unused grease traps,

(c) cleaning out of sumps, and providing backwater valves,
(d) providing cleanouts to all drains,

(e) cleaning out all waste traps,

(f) replacing damaged waste arms,

(g) extending all plumbing drain vents to the exterior, and

(h) capping off all unused pipes and drains that may create a health
hazard.

Violation Instructions:

30 Day Standards of Maintenance Order to to replace missing shower head.

Violation Number:
VI-2017-03927

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
4th floor E/S Bathtub room - the ceiling light is missing

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.
Violation Instructions:

30 Day order to replace ceiling light to working order
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Violation Number:
VI-2017-04010

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
1st floor E/S toilet room - there are missing wall tiles

Standards of Maintenance By-law No. 5462:
Standards of Maintenance By-law No. 5462

Violation Instructions:
30 Day S/M Order to replace missing wall tiles.

Violation Number:
VI-2017-03925

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
4th floor E/S bathtub room - the window is missing.

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

c) fixtures and appliances in good working order and repair;

d) floors, stairs, doors, walls and windows in good working order and repair;
e) heating system in good working order and repair; and

f) sinks, toilets and bathing fixtures in good working order and repair.

o~ o~ —

Violation Instructions:
30 day S/M order to replace window

Violation Number:
VI-2017-03935

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
4th Floor W/S Bathroom- the window sash is missing.

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.

Violation Instructions:
30 day S/M Order to replace missing window sash.
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Violation Number:
VI-2017-03907

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
6th floor hallway -There is a ceiling light fixture out located by the exit sign
to the stairway.

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.
Violation Instructions:

30 Day Standards of Maintenance Order to repair ceiling fixture to working
order.

Violation Number:
VI-2017-04011

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
1st Floor E/S Toilet room- There is a hole in the ceiling drywall

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

c) fixtures and appliances in good working order and repair;

d) floors, stairs, doors, walls and windows in good working order and repair;
e) heating system in good working order and repair; and

f) sinks, toilets and bathing fixtures in good working order and repair.

Py

Violation Instructions:
30 Day S/M order to repair hole in ceiling drywall.

Violation Number:
VI-2017-04015

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
1st floor hallway- there are holes in the E/S hallway walls. [located before
where the w/s toilet room and shower room hallway is closed off]

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.
Violation Instructions:

30 Day S/M order to repair holes .
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Violation Number:
VI-2017-04013

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
1st floor E/S Bathtub room - The ceiling light fixture is not secured to its
base.

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.
Violation Instructions:

30 Day S/M Order to secure light fixture

Violation Number:
VI-2017-04012

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
1st floor E/S Bathtub room- both the shower spout and 1 H/C water faucet
handle is missing.

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

c) fixtures and appliances in good working order and repair;

d) floors, stairs, doors, walls and windows in good working order and repair;
e) heating system in good working order and repair; and

f) sinks, toilets and bathing fixtures in good working order and repair.

Py

Violation Instructions:
30 Day S/M order to replace missing hardware.

Violation Number:
VI-2017-04009

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
1st floor E/S Toilet Room- the window pane is missing

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.

Violation Instructions:
30 Day S/M Order to replace window pane
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Violation Number:
VI-2017-04008

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
1st floor hallway- there is a section of drywall missing by the E/S Toilet
room.

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.
Violation Instructions:

30 Day S/M Order to replace missing drywall

Violation Number:
VI-2017-04002

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
2nd Floor W/S Toilet room- The ceiling drywall is all missing

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

c) fixtures and appliances in good working order and repair;

d) floors, stairs, doors, walls and windows in good working order and repair;
e) heating system in good working order and repair; and

f) sinks, toilets and bathing fixtures in good working order and repair.

o~ o~ —

Violation Instructions:
30 day S/M order to replace missing drywall

Violation Number:
VI-2017-04005

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
2nd Floor W/S Toilet room- there is no locking hardware on the toilet room
door

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.
Violation Instructions:

30 day S/M Order to replace missing locking door hardware
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Violation Number:
VI-2017-04001

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
2nd floor E/S Bathtub Room- there are several ceramic tiles missing around
the bathtub faucet and around the base of the bathtub

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.
Violation Instructions:

30 day S/M order to replace missing tiles

Violation Number:
VI-2017-04000

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
2nd floor E/S bathtub room- There is a hole in the wall.

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

c) fixtures and appliances in good working order and repair;

d) floors, stairs, doors, walls and windows in good working order and repair;
e) heating system in good working order and repair; and

f) sinks, toilets and bathing fixtures in good working order and repair.

o~ o~ —

Violation Instructions:
30 Day S/M order to Repair hole in wall

Violation Number:
VI-2017-04007

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
2nd floor W/S Bathtub room- There is a hole in the wall above the door.

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.

Violation Instructions:
30 Day S/M Order to repair hole in wall
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Violation Number:
VI-2017-04004

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
2nd floor W/S toilet room - The door handle is missing on the toilet room
door

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.
Violation Instructions:

30 Day Standards of Maintenance order to replace missing toilet room door
handle.

Violation Number:
VI-2017-04003

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
2nd floor W/S toilet room - There are several wall tiles missing

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

c) fixtures and appliances in good working order and repair;

d) floors, stairs, doors, walls and windows in good working order and repair;
e) heating system in good working order and repair; and

f) sinks, toilets and bathing fixtures in good working order and repair.

Py

Violation Instructions:
30 Day S/M Order to replace missing wall tiles

Violation Number:
VI-2017-03937

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
3rd Floor E/S Toilet room - There are several broken ceramic floor tile on
located at the entrance to the toilet room.

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.
Violation Instructions:

30 Day S/M order to replace broken ceramic floor tiles.
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Violation Number:
VI-2017-03993

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
3rd Floor W/S Toilet room- There is a baseboard ceramic tile that is broken

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.
Violation Instructions:

30 Day Order to replace broken tile

Violation Number:
VI-2017-03936

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
3rd floor E/S Toilet room- There is a broken window

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

c) fixtures and appliances in good working order and repair;

d) floors, stairs, doors, walls and windows in good working order and repair;
e) heating system in good working order and repair; and

f) sinks, toilets and bathing fixtures in good working order and repair.

o~ o~ —

Violation Instructions:
30 day S/M order to replace broken window

Violation Number:
VI-2017-03998

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
3rd floor Hallway- there is a light fixture missing

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.

Violation Instructions:
30 Day S/M order to replace missing light fixture
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Violation Number:
VI-2017-03997

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
3rd floor W/S Toilet room- There is a hole in the wall by the entry door to
the toilet room

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.
Violation Instructions:

30 Day S/M order to repair hole in wall

Violation Number:
VI-2017-03999

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
3rd floor common hallway - there is a ceiling light bulb not working just
outside room §22@)

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

c) fixtures and appliances in good working order and repair;

d) floors, stairs, doors, walls and windows in good working order and repair;
e) heating system in good working order and repair; and

f) sinks, toilets and bathing fixtures in good working order and repair.

Py

Violation Instructions:
30 day S/M order to replace burnt out light bulb

Violation Number:
VI-2017-03994

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
3rd floor common hallway- There is a hole in the wall by the door trim by the
E/S toilet room

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.
Violation Instructions:

30 Day S/M Order to repair hole in wall
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Violation Number:
VI-2017-03929

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
4th Floor E/S Bathroom - There are several missing ceramic wall tiles missing
on the shower wall

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.
Violation Instructions:

30 Day S/M Order to replace missing wall tiles

Violation Number:
VI-2017-03928

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
4th Floor E/S bathroom - the shower spout is missing.

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

c) fixtures and appliances in good working order and repair;

d) floors, stairs, doors, walls and windows in good working order and repair;
e) heating system in good working order and repair; and

f) sinks, toilets and bathing fixtures in good working order and repair.

o~ o~ —

Violation Instructions:
30 day S/M order to replace missing shower spout.

Violation Number:
VI-2017-03930

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
4th Floor W/S Toilet Room - There is a hole in the wall behind the toilet.

Standards of Maintenance By-law 5462 - Sec 21.10:

21.10 Every lodging house owner shall at all times keep or maintain the
lodging house:

(a) in a thoroughly clean and sanitary condition, including windows and
lightwells;

(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;
(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.

Violation Instructions:
30 day S/M order to repair wall
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Violation Number:
VI-2017-03921

Violation Date:
Sep 05, 2017

Violation Type:
Standards of

Maintenance By-Law No.

5462

Resolve By:

Violation Status:

Violation:
5th floor W/S bathroom - there are several broken tiles located at the base
of the bathtub

Standards of Maintenance By-law No. 5462:
Standards of Maintenance By-law No. 5462

Violation Instructions:
30 Day S/M Order to replace broken tile
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Photo

Description

6™ Floor W/S toilet room
Violation # 6

6™ floor W/S Bathing room
Violation #7
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Photo

Description

6" floor E/S Bathtub Room
Violation #9

6" Floor East E/S Bathtub
Room violation #10
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Photo

Description

5™ Floor E/S Bathing Room
violation #13

5™ Floor W/S Bathing Room
Violation # 14
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Photo

Description

5™ floor W/S Bathing Room
Violation # 15

5™ Floor Hallway above E/S
bathing room violation #16
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Photo

Description

4™ floor W/S Bathing Room
Violation #22

4™ floor hallway violation
#23
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Photo

Description

4™ floor hallway above g2z
violation # 24

4™ floor E/S Bathing Room
Violation #25
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Photo

Description

4™ Floor E/S Bathroom
Violation #26

4™ floor E/S Bathing Room
Violation #29
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Photo

Description

3" floor W/S Toilet Room
Violation #30

3" floor hallway
Violation #32
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Photo

Description

3" floor E/S toilet room
Violation #33

3" floor E/S Toilet Room
Violation # 34
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Photo

Description

2" floor W/S Toilet room
Violation 38

2" floor W/S toilet room
Violation #39
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Photo

Description

2" floor E/S Bathing room
Violation #41

2" Floor E/S Bathing Room
Violation #43
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Photo

Description

2" floor E/S Bathing Room
Violation #43

1* floor E/S Bathing
Room#45
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Photo

Description

1% floor E/S Toilet Room
Violation #47

1% floor E/S Toilet Room
violation # 48
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Photo

Description

1° floor W/S hallway
Violation # 51

1°* floor W/S Hallway
Violation # 51
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o
" 'CITY OF
VANCOUVER DEVELOPMENT, BUILDINGS AND LICENSING

REGISTERED AND REGULAR MAIL
PLEASE REFER TO:
M. Bidwell

October 31, 2017 Property Use Inspector
at 604.873.7894
mike.bidwell@vancouver.ca
CF-2017-010831

ORDER

Triville Enterprises Ltd.
6626 Angus Drive
Vancouver BC

V6P 5H9

Parkash Sahota
6626 Angus Drive
Vancouver BC
V6P 5H9

Triville Enterprises Ltd.
Pal Singh Sahota

160 East Hastings Street
Vancouver BC

V6A 1N4

Dear Sir/Madam:
RE: 160 East Hastings Street - REGENT HOTEL

During an inspection carried out by a Property Use Inspector on September 5, 2017, the
inspector observed maintenance issues throughout the common areas and the bathing and
toilet rooms of your building at the above location, in contravention of the Standards of
Maintenance By-law.

The Standards of Maintenance (SofM) By-law sets out a variety of requirements for lodging
houses. In particular, section 21.10 reads:

21.10 Every lodging house owner shall at all times keep or maintain the lodging
house:

(a) in a thoroughly clean and sanitary condition, including windows and lightwells;
(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;

(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.
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The following violations were reported:

7" Floor - W/S Bathing Room

1. There are several ceramic tiles missing on the wall and around the bathtub.
Violation of SofM By-law 21.10 (d)

2. The window is broken. Violation of SofM By-law 21.10 (d)

7' Floor - E/S Toilet Room

3. The toilet does not flush properly. Violation of SofM By-law 21.10 (f)

7" Floor - E/S Bathing Room

4. The ceiling light fixture is not secured to its base on the ceiling.
Violation of SofM By-law 21.10 (c)

5. The bathtub water spout is missing. Violation of SofM By-law 21.10(f)

6'" Floor - W/S Toilet Room

6. There are several ceramic wall tiles missing on the wall by the toilet.
Violation of SofM By-law 21.10 (d)

6" Floor - W/S Bathing Room

There is unfinished gyproc on the ceiling. Violation of SofM By-law 21.10 (d)

There are several missing ceramic tiles on the shower wall. Violation of SofM By-law 21.10 (d)

6'" Floor - E/S Bathtub Room

9. The shower head is missing. Violation of SofM By-law 21.10 (f)
10. The window is broken. Violation of (SofM By-law 21.10 (d)

6" Floor - Floor Hallway

11. There is a ceiling light fixture out located by the exit SIgn to the stairway.
Violation of SofM By-law 21.10 (c)

5" Floor - W/S Toilet Room

12. There is a broken window. Violation of SofM By-law 21.10 (d)

5" Floor - E/S Bathing Room

13. There is broken ceramic wall tile. Violation of SofM By-law 21.10 (d)

5" Floor - W/S Bathing Room

14. The ceiling light fixture is not secure to the ceiling. Violation of SofM By-law 21.10 (c)
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Photo

Description

1t floor - east side bathing
room.

As per Order dated March 3,
2017:

Violation #1) The bathtub
faucet handles are missing.
Remedy: replace handles.
(SofM By-law 21.10 (f))

Violation #2) Tiles are
damaged or missing.
Remedy: replace all
damaged or missing tiles.
(SofM By-law 21.10 (d))

Violation #3) The walls have
holes. Remedy: repair holes
and paint. (SofM By-law
21.10 (d))

1t floor - west side rear
hallway.

Walls and ceiling with new
gyprock repairs.
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Photo

Description

15t floor - west side bathing
room.

As per Order dated March 3,
2017:

Violation #6) Walls are
heavily damaged by water
in this area, including the
halls and ceiling around this
area. Remedy: walls to be
repaired. (SofM By-law
21.10 (d))

1st floor - west side bathing
room.
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Photo

Description

15t floor - west side w/c.

As per Order dated March 3,
2017:

Violation #7) The toilet is
plugged. Remedy: unplug
toilet. (SofM By-law 21.10

)

Violation #9) Ceiling light
does not work. Remedy:
replace ceiling light. (SofM
By-law 21.10 (¢))

1st floor - west side bathing
room.
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Photo

Description

1st floor - west side bathing
room.

1%t floor - west side rear
hallway adjacent to the
bathing rooms.
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Photo Description

1st floor - west side rear
hallway adjacent to the
bathing rooms.

New gyprock and repairs on
ceiling and walls.

1st floor - rear east side
hallway.

New gyprock and repairs on
ceiling and walls in.
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Photo

Description

24 floor - east side w/c.

Violation #13) Ceiling is
missing light bulb. Remedy:
provide light bulb. (SofM
By-law 20.1)

2" floor - east side bathing
room.

Violation #10) The bathtub
faucet handles are missing.
Remedy: replace handles.
(SofM By-law 21.10 (f))

Violation #12) Tiles are
damaged or missing.
Remedy: replace all
damaged or missing tiles.
(SofM By-law 21.10 (d))
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Photo

Description

2" floor - west side rear
hallway.

Water damage on what
appears to be recently
installed gyprock on walls
and ceilings.

24 floor - west side w/c.

As per Order dated March 3,
2017:

Violation #18) The ceiling
light is damaged. Remedy:
repair ceiling light. (SofM
By-law 21.10 (c))

Violation #19) The walls are
in disrepair. Remedy: repair
and paint walls. (SofM By-
law 21.10 (d))
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Photo

Description

3" floor - rear east side
hallway.

Water damage on ceiling.

3" floor east side bathing
room.

As per Order dated March 3,
2017:

Violation #21) The wall tiles
are tagged with graffiti.
Remedy: remove all graffiti
from wall tiles. (SofM By-
law 21.10 (a))

Water damages seen on
newly installed gyprock.
Exploratory work required.

City of Vancouver - FOI 2021-209 - Page 386 of 658










Photo

Description

3" floor - west side shower
room.

As per Order dated March 3,
2017:

Violation #21) The entrance
door is damaged. Remedy:
repair or replace door.
(SofM By-law 21.10 (f))

3 floor - west side w/c.
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Photo

Description

3 floor - west side w/c.

As per Order dated March 3,
2017:

Violation #28) The ceiling
light fixture is damaged.
Remedy: repair ceiling light
fixture (SofM By-law 21.10
(©))

3" floor - rear hallway
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Photo Description

3" floor - rear west side
hallway.

Ceilings and walls with
extensive water damage.

Exploratory work required.

3" floor - rear west side
hallway.

Water damage on walls.
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Photo

Description

4t floor - rear hallway.

Bathing room has been
closed off for repairs.

4% floor - east side w/c.
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Photo

Description

4t floor - west side bathing
room.

As per Order dated March 3,
2017:

Violation #34) Tiles are
damaged or missing.
Remedy: replace all
damaged or missing tiles.
(SofM By-law 21.10 (d))

4t floor west side bathing
room.
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Photo

Description

4t floor - west side bathing
room.

As per Order dated March
3/17.

Violation #35) The door is
missing a locking device.
Remedy: provide locking
device. (SofM By-law 21.10

(d)

4% floor - west side w/c.

As per Order dated March 3,
2017:

Violation #36) The toilet is
plugged. Remedy: unplug
toilet. (SofM By-law 21.10

)

City of Vancouver - FOI 2021-209 - Page 395 of 658







Photo

Description

4t floor hallway.

Fire exit stairwell.
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Photo

Description

5t floor - east side w/c.

5™ floor - east side bathing
room.

As per Order dated March 3,
2017:

Violation #38) The walls
have holes. Remedy: repair
holes and paint. (SofM By-
law 21.10 (d))

Violation #40) The bathtub
faucet handles are missing.
Remedy: replace handles.
(SofM By-law 21.10 (f))
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Photo Description

5™ floor locking device and
frame has been damaged.

As per Order dated
Mar.3/17:

Violation #39) The locking
device on the door is
damaged. Remedy: repair
locking device.

5t floor - west side w/c.
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Photo

Description

7™ floor - opening in wall in
roof access stairwell.

7t floor - east side w/c.
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Photo

Description

Fire exit stairwell at front
of the building.

Main floor lobby repairs.
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Photo

Description
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Photo

Description
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Photo

Description
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Photo

Description

Repairs to ceiling at the
rear of the building.

Hallway near the front of
building.
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Photo

Description

15t floor - west side bathing
room.

As per Order dated
Mar.3/17:

Violation #6) Walls and
ceiling heavily damaged by
water Remedy: repair and
paint.

New gyprock installed and
room under repairs.

Note: This bathing room
and the adjacent w/c have
since been closed off and
extensive exploratory work
has been done to this area
including the hallway and 3
adjacent sleeping units by
the onsite contractor,
Ocean West Construction
Ltd under BP-2017-01211.

This group of bathrooms
will be the first to be
retrofitted under separate
permit.

1%t floor - west side bathing
room ceiling repairs.
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Photo Description

1st floor - west side bathing
room.

15t floor - west side w/c.

This is the adjacent w/c
that has been closed off by
Ocean West Construction
for exploratory work.
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Photo

Description

2" floor - rear hallway on
west side.

Ceiling is open for
exploratory work by Ocean
West Construction.

Contractor has also
installed shoring at the
entrances of bathrooms.

2" floor - west side bathing
room.

Access provided as per
Violation #16.

The ceiling of the bathing
and hallway has been
opened up for exploratory
work.
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Photo

Description

2" floor - west side bathing
room.

Ceiling has been opened up
for exploratory work by
Ocean West Construction.

24 floor - west side w/c.

As per Order dated March 3,
2017:

Violation #18) The ceiling
light is damaged. Remedy:
repair ceiling light. (SofM
By-law 21.10 (c))

DONE

Violation #19) The walls are
in disrepair. Remedy: repair
and paint walls. (SofM By-
law 21.10 (d))

NOT DONE.
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Photo

Description

24 floor - west side w/c.

2" floor - west side w/c
now missing a locking
device. Graffiti needs to be
properly painted out.
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Photo

Description

24 floor - west side w/c.

2" floor - west side rear
hallway open for
exploratory work.
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Photo

Description

2" floor - east side bathing
room.

As per Order dated March
3/17:

Violation #10) The bathtub
faucet handles are missing.
Remedy: replace handles.
(SofM By-law 21.10 (f))
NOT DONE

Entrance door knob missing.

2" floor - east side bathing
room.

As per Order dated
Mar.3/17:

Violation #12) Tiles are
damaged or missing.
Remedy: replace all
damaged or missing tiles.
(SofM By-law 21.10 (d))

NOT DONE
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Photo Description

2" floor - east side bathing
room.

Walls and ceilings showing
evidence of water damage
and will require exploratory
work.

2nd floor - east side bathing
room.

City of Vancouver - FOI 2021-209 - Page 431 of 658




Photo

Description

2" floor - east side bathing
room.

2" floor - east side bathing
room.

Exploratory work will be
required in bathing room
and in the hallway around
doorway as more damaged
gyprock is coming away
from the wall.
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Photo

Description

2" floor - east side bathing
room.

Violation #10) The bathtub
faucet handles are missing.
Remedy: replace handles.
(SofM By-law 21.10 (f))

NOT DONE

24 floor - east side w/c.

As per Order dated
Mar.3/17:

Violation #13) Ceiling is
missing light bulb. Remedy:
provide light bulb. (SofM
By-law 20.1)

NOT DONE
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Photo

Description

24 floor - east side w/c.

As per Order dated
Mar.3/17:

Violation #14) The door is
missing a locking device.
Remedy: provide locking
device. (SofM By-law 21.10

(d)

NOT DONE - LOCKING
DEVICE IS DAMAGED AND
CATCH FOR SLIDE PIN 1S
MISSING.

24 floor - east side w/c
door.
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Photo

Description

3 floor - west side w/c.

3 floor - west side w/c.

As per Order dated
Mar.3/17:

Violation #28) The ceiling
light fixture is damaged.
Remedy: repair ceiling light
fixture (SofM By-law 21.10
(©))

NOT DONE
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Photo

Description

3 floor - west side w/c.

As per order dated
Mar.3/17:

Violation #29) The door is
missing a locking device.
Remedy: provide locking
device. (SofM By-law 21.10

(@)
NOT DONE

Violation #30) The cover
plate for the light switch is
missing. Remedy: provide
cover plate (SofM By-law
21.10(c))

NOT DONE

Same as above.
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Photo

Description

3" floor - east side w/c.

Access provided.

3" floor - east side w/c
door.

Locking device is not
working.
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Photo

Description

4% floor - west side w/c.

New gyprock has been
installed on the easterly
wall and new tiles are being
installed.

Note: The adjacent bathing
room has been closed off
for exploratory work by
Ocean West Construction.

4% floor - west side w/c.
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Photo

Description

4% floor - west side w/c.

Wall repairs being done.

4% floor - west side w/c.

Light is working but needs
to be properly attached to
the ceiling.
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Photo

Description

4% floor - west side w/c.

As per Order dated
Mar.3/17:

Violation #37) The cover
plate for the light switch is
missing. Remedy: provide
cover plate (SofM By-law
21.10(c))

NOT DONE

4t floor - west side w/c
door missing locking device.
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Photo

Description

4% floor - west side w/c.

Door defaced with graffiti.

4™ floor - east side bathing
room.

Mould growing on what
appears to be recently
installed gyprock.

Exploratory work will be
required in this area.
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Photo Description

4™ floor - east side bathing
room.

Faucet handle missing.

4™ floor - east side bathing
room door has been
damaged beyond repair.
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Photo

Description

4t floor - east hallway
damage at the floor board.

4% floor - east side w/c.
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Photo

Description

4% floor - east side w/c.

4% floor - east side water
closet.

As per Order dated
Mar.3/17:

Violation #32) The door is
damaged. Remedy: replace
or repair door. (SofM By-law
21.10 ()

NOT DONE

Violation #33) The door is
missing a locking device.
Remedy: provide locking
device. (SofM By-law 21.10

(d))

NOT DONE
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Photo Description

4t floor - rear hallway light
is not working or missing
bulb.

4t floor - west side bathing
room.

This room has been closed
off for exploratory work by
Ocean West Construction.
The door has been screwed
shut to stop access into the
room.
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Photo

Description

5% floor - west side w/c
wall tiles damaged.

5t floor - west side w/c.

As per Order dated
Mar.3/17:

Violation #46. The cover
plate for the light switch is
missing. Remedy: provide
cover plate (SofM By-law
21.10(c))

NOT DONE
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Photo

Description

5™ floor - west side bathing
room.

As per Order dated
Mar.3/17:

Violation #42) The wall tiles
are tagged with graffiti.
Remedy: remove all graffiti
from wall tiles. (SofM By-
law 21.10 (a))

DONE

5™ floor - west side bathing
room.
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Photo Description

5™ floor - west side bathing
room.

Wall tiles have come away
from the wall.

5™ floor - west side bathing
room.

As per Order dated
Mar.3/17:

Violation #44) The locking
device on the door is
damaged. Remedy: repair
locking device.

(SofM By-law 21.10 (d))

NOT DONE - CATCH FOR
SLIDE PIN MISSING.
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Photo

Description

5™ floor - east side bathing
room.

As per Order dated
Mar.3/17:

Violation #38) The walls
have holes. Remedy: repair
holes and paint. (SofM By-
law 21.10 (d))

NEW DRYWALL HAS BEEN
INSTALLED BUT MOULD CAN
BE SEEN GROWING
THROUGH THE NEW
DRYWALL ON THE CEILING
AND THE WALLS. THIS
BATHING ROOM WILL
REQUIRE EXPLORATORY.

5™ floor - east side bathing
room.
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Photo

Description

5t floor - east side w/c.

Door is missing a locking
device.

5™ floor - east side bathing
room.

Mould growing on the newly
installed gyprock.

Exploratory work required.
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Photo

Description

6t floor - west side shower
room.

As per Order dated
Mar.3/17:

Violation #51) The shower
head is missing. Remedy:
replace faucet head. (SofM
By-law 21.10 (f))

NOT DONE

6t floor - west side shower
room.
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Photo

Description

7t floor - west side w/c.

7™ floor - west side bathing
room.

Access provided - ceiling
and ceiling light repairs
required.
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Photo Description

7™ floor -west side bathing
room.

Door repairs required
including a locking device.

7™ floor - west side bathing
room.
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Photo Description

7™ floor - west side bathing
room.

Ceiling repairs required.

7t floor - east side w/c.
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Photo

Description

7t floor - east side w/c.

As per Order dated
Mar.3/17:

Violation #57) The walls
have holes. Remedy: repair
holes and paint. (SofM By-
law 21.10 (d))

HOLE IN THE EAST WALL
NOT REPAIRED BUT THE
WALLS WERE PAINTED.

7t floor - east side w/c
door.
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Photo

Description

7t floor - east side w/c.

7™ floor main hallway.
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Photo

Description

Example of water damage.
Repairs made to wall
finishes but water leaks still
persist.

More examples of water
damage.
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Photo Description

More examples of water
damage.

More examples of water
damage.
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Photo Description

Water damage to the
ceiling and walls of the
bathtub room on the west
side of the 1% floor. Bi PUI
97.
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Photo

Description

3RP floor, east side bathing
room - mould and water

coming through the recently
installed drywall.
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S
S CITY OF

VANCOUVER DEVELOPMENT, BUILDINGS & LICENSING

REGISTERED AND REGULAR MAIL
PLEASE REFER TO:
B. Innes

March 3, 2017 Property Use Inspector
at 604.873.7762
beck.innes@vancouver.ca
CF-2017-000996

ORDER

Triville Enterprises Ltd.
6626 Angus Drive
Vancouver BC

V6P 5H9

Parkash Sahota
6626 Angus Drive
Vancouver BC
V6P 5H9

Triville Enterprises Ltd.
Pal Singh Sahota

160 East Hastings Street
Vancouver BC

V6A 1N4

Dear Sir/Madam:
RE: 160 East Hastings Street - REGENT HOTEL

During an inspection carried out by a Property Use Inspector and a Building Inspector on
January 25, 2017, the inspectors observed property damage and maintenance issues
throughout the common areas and the bathing and toilet rooms of your building at the
above location, in contravention of the Standards of Maintenance By-law and the Building
By-law.

The Standards of Maintenance (SofM) By-law sets out a variety of requirements for lodging
houses. In particular, section 21.10 reads:

21.10 Every lodging house owner shall at all times keep or maintain the lodging
house:

(a) in a thoroughly clean and sanitary condition, including windows and lightwells;
(b) free of pests, including insects and rodents;

(c) fixtures and appliances in good working order and repair;

(d) floors, stairs, doors, walls and windows in good working order and repair;

(e) heating system in good working order and repair; and

(f) sinks, toilets and bathing fixtures in good working order and repair.
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The inspectors note:

All floors appear to have excessive water damage at the rear of the building in the
bathroom locations.

Many of the bathrooms and rear hallways are missing bulbs and have damaged light
fixtures which could be caused by the ongoing water leak problem.

All common hallways and stairwells are in disrepair (peeling paint, soiled walls, graffiti)
and will require maintenance.

All bathroom fixtures must be functional and in good working order.

All bathing rooms and water closet room walls and doors have been defaced with graffiti
and/or damaged and are to be repaired/replaced as required.

All damaged or broken floor and wall tiles are to be replaced.
All bathrooms must have door locking devices and door handles.
All bathrooms must have working light fixtures and light switches with cover plates.

All stairwell fire exit doors are required to self-close and be fitted properly within the
door frame.

SPECIFIC VIOLATIONS:

1%t Floor - East Side Bathroom

1.
2.

4,

The bathtub faucet handles are missing. Remedy: replace handles. (SofM By-law 21.10 (f))

Tiles are damaged or missing. Remedy: replace all damaged or missing tiles. (SofM By-
law 21.10 (d))

The walls have holes. Remedy: repair holes and paint. (SofM By-law 21.10 (d))
The door is damaged. Remedy: repair and paint. (SofM By-law 21.10 (d))

1* Floor - East Side W/C

5.

No access provided. Remedy: access to be provided.

1** Floor - West Side Shower Room

6.

Walls are heavily damaged by water in this area, including the halls and ceiling around this area.

Remedy: walls to be repaired. (SofM By-law 21.10 (d))

1* Floor - West Side W/C

7.
8.
9.

The toilet is plugged. Remedy: unplug toilet. (SofM By-law 21.10 (f))
The door is damaged. Remedy: door to be replaced or repaired. (SofM By-law 21.10 (f))
Ceiling light does not work. Remedy: replace ceiling light. (SofM By-law 21.10 (c))
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2™ Floor - East Side Bathroom
10. The bathtub faucet handles are missing. Remedy: replace handles. (SofM By-law 21.10 (f))
11. The walls and ceiling have holes. Remedy: repair holes and paint. (SofM By-law 21.10 (d))

12. Tiles are damaged or missing. Remedy: replace all damaged or missing tiles. (SofM By-
law 21.10 (d))
2nd Floor - East Side W/C
13. Ceiling is missing light bulb. Remedy: provide light bulb. (SofM By-law 20.1)
14. The door is missing a locking device. Remedy: provide locking device. (SofM By-law 21.10 (d))
15. The toilet is plugged. Remedy: unplug toilet. (SofM By-law 21.10 (f))

2" Floor - West Side Shower Room

16. No access provided. Remedy: provide access.

17. The light switch in the hallway is missing a cover plate. Remedy: provide cover plate
(SofM By-law 21.10 (c))

2™ Floor - West Side W/C

18. The ceiling light is damaged. Remedy: repair ceiling light. (SofM By-law 21.10 (c))
- 19. The walls are in disrepair. Remedy: repair and paint walls. (SofM By-law 21.10 (d))

2™ Floor - Exit Stairwell

20. A handrail is missing. Remedy: replace missing handrail. (SofM By-law 21.10 (d))

3™ Floor - East Side Bathroom

21. The wall tiles are tagged with graffiti. Remedy: remove all graffiti from wall tiles.
(SofM By-law 21.10 (a))

22. The door is missing a door handle. Remedy: provide door handle.
(SofM By-law 21.10 (d))

23. The door is missing a locking device. Remedy: provide locking device. (SofM By-law 21.10 (d))

3rd Floor - East Side W/C
24. No access provided. Remedy: provide access.

3rd Floor - West Side Shower Room

25. The faucet head is missing. Remedy: replace faucet head. (SofM By-law 21.10 (f))

26. The faucet handles are missing. Remedy: replace faucet handles. (SofM By-law 21.10 (f))
27. The entrance door is damaged. Remedy: repair or replace door. (SofM By-law 21.10 (f))

3rd Floor - West Side W/C
28. The ceiling light fixture is damaged. Remedy: repair ceiling light fixture (SofM By-law 21.10 (c))
29. The door is missing a locking device. Remedy: provide locking device. (SofM By-law 21.10 (d))
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30. The cover plate for the light switch is missing. Remedy: provide cover plate
(SofM By-law 21.10(c))
4" Floor - East Side Bathroom

31. Currently under repairs. Remedy: complete bathroom repairs. (SofM By-law 21.10(f))

4™ Floor - East Side W/C
32. The door is damaged. Remedy: replace or repair door. (SofM By-law 21.10 (f))

33. The door is missing a locking device. Remedy: provide locking device. (SofM By-law 21.10 (d))

4" Floor - West Side Bathroom

34. Tiles are damaged or missing. Remedy: replace all damaged or missing tiles. (SofM By-
law 21.10 (d))

35. The door is missing a locking device. Remedy: provide locking device. (SofM By-law 21.10 (d))

4" Floor - West Side W/C

36. The toilet is plugged. Remedy: unplug toilet. (SofM By-law 21.10 (f))

37. The cover plate for the light switch is missing. Remedy: provide cover plate
(SofM By-law 21.10(c))

5% Floor - East Side Bathroom

38. The walls have holes. Remedy: repair holes and paint. (SofM By-law 21.10 (d))

39. The locking device on the door is damaged. Remedy: repalr locking device.
(SofM By-law 21.10 (d))

40. The bathtub faucet handles are missing. Remedy: replace handles. (SofM By-law 21.10 (f))

5 Floor - East Side W/C
41. The light fixture is not working or missing. Remedy: replace light fixture. (SofM By-law 21.10 (c))

5" Floor - West Side Bathroom

42. The wall tiles are tagged with graffiti. Remedy: remove all graffiti from wall tiles.
(SofM By-law 21.10 (a))

43. The ceiling light fixture is damaged. Remedy: replace fixture. (SofM By-law 21.10(c))

44. The locking device on the door is damaged. Remedy: repair lockmg device.
(SofM By-law 21.10 (d))
5" Floor - West Side W/C

45. The locking device on the door is damaged. Remedy: repair locking device.
(SofM By-law 21.10 (d))

46. The cover plate for the light switch is missing. Remedy: provide cover plate
(SofM By-law 21.10(c))

6™ Floor - East Side Bathroom

47. The bathtub faucet handles are missing. Remedy: replace handles. (SofM By-law 21.10 (f))
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48. Light bulb is missing. Remedy: replace light bulb. (SofM By-law 20.1)
49. The walls are in need of repair. Remedy: repair and paint. (SofM By-law 21.10 (d))

6'" Floor - East Side Water Closet Room

50. No access provided. Remedy: provide access.

6'" Floor - West Side Shower Room

51. The shower head is missing. Remedy: replace faucet head. (SofM By-law 21.10 (f))
52. The ceiling has a hole. Remedy: repair hole and paint. (SofM By-law 21.10 (d))
53. The doo_r is damaged. Remedy: replace door. (SofM By-law 21.10 (d))

6" Floor - West Side Water Closet Room
54. The toilet is plugged. Remedy: unplug toilet. (SofM By-law 21.10 (f))
55. The door handles are missing. Remedy: replace door handles. (SofM By-law 21.10 (d))

7t Floor - Two (2) Bathrooms

56. No access provided. Remedy: provide access to both bathrooms.

7' Floor - East Side W/C
57. The walls have holes. Remedy: repair holes and paint. (SofM By-law 21.10 (d))

7" Floor - West Side W/C
58. The toilet is plugged. Remedy: unplug toilet. (SofM By-law 21.10 (f))

In accordance with Article 1.5.4.2. of Division C of the Building By-law and Subsections
23.2 and 23.8A of the Standards of Maintenance By-law, you are ORDERED TO:

1. Apply for and obtain any and all required permits to:

(a) locate and repair the source of the water leaks in both the common hallways at the
rear of the building and in the bathroom areas; and

(b) repair the walls and ceilings that have been damaged by water in the common
hallways and in the bathroom areas; and

2. Correct all the deficiencies detailed above (items nos. 1 through 58) in accordance
with the Standards of Maintenance By-law.

IF YOU DO NOT COMPLY WITH THIS ORDER ON OR BEFORE TUESDAY, APRIL 18™, 2017,
THIS MATTER WILL BE REFERRED TO THE CITY PROSECUTOR; .

AND

IF YOU DO NOT COMPLY WITH THIS ORDER ON OR BEFORE, TUESDAY, MAY 23%°, 2017,
THE CITY WILL HIRE A CONTRACTOR TO DO THE WORK AT YOUR EXPENSE AS
AUTHORIZED UNDER SECTION 23(9) OF THE STANDARDS OF MAINTENANCE BY-LAW. IF
THE COSTS INCURRED ARE NOT PAID, THE CITY CAN COLLECT THEM BY ADDING THEM
TO YOUR PROPERTY TAXES.
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The inspectors note:
e All floors appear to have excessive water damage at the rear of the building in the
bathroom locations.

e Many of the bathrooms and rear hallways are missing bulbs and have damaged light
fixtures which could be caused by the ongoing water leak problem.

e All common hallways and stairwells are in disrepair (peeling paint, soiled walls, graffiti)
and will require maintenance.

o All bathroom fixtures must be functional and in good working order.

o All bathing rooms and water closet room walls and doors have been defaced with graffiti
and/or damaged and are to be repaired/replaced as required.

e All damaged or broken floor and wall tiles are to be replaced.
e All bathrooms must have door locking.devices-and door handles: -- - --. -
e All bathrooms must have working light fixtures and light switches with cover plates;

¢ All stairwell fire exit doors are required to self-close and be fitted properly within the
door frame.

SPECIFIC VIOLATIONS:

1*t Floor - East Side Bathroom

1. The bathtub faucet handles are missing. Remedy: replace handles. (SofM By-law 21.10 (f))

2. Tiles are damaged or missing. Remedy: replace all damaged or missing tiles. (SofM By-
law 21.10 (d))

The walls have holes. Remedy: repair holes and paint. (SofM By-law 21.10 (d))
4. The door is damaged. Remedy: repair and paint. (SofM By-law 21.10 (d))

1% Floor - East Side W/C

5. No access provided. Remedy: access to be provided.

1** Floor - West Side Shower Room

6. Walls are heavily damaged by water in this area, including the halls and ceiling around this area.
Remedy: walls to be repaired. (SofM By-law 21.10 (d))

1 Floor - West Side W/C

7. The toilet is plugged. Remedy: unplug toilet. (SofM By-law 21.10 (f))
8. The door is damaged. Remedy: door to be replaced or repaired. (SofM By-law 21.10 (f))
9. Ceiling light does not work. Remedy: replace ceiling light. (SofM By-law 21.10 (c))
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‘2™ Floor - East Side Bathroom
10. The bathtub faucet handles are missing. Remedy: replace handles. (SofM By-law 21.10 (f))
11. The walls and ceiling have holes. Remedy: repair holes and paint. (SofM By-law 21.10 (d))

12. Tiles are damaged or missing. Remedy: replace all damaged or missing tiles. (SofM By-
law 21.10 (d))

2nd Floor - East Side W/C

13. Ceiling is missing light bulb. Remedy: provide light bulb. (SofM By-law 20.1)

14. The door is missing a locking device. Remedy: provide locking device. (SofM By-law 21.10 (d))
15. The toilet is plugged. Remedy: unplug toilet. (SofM By-law 21.10 (f))

2™ Floor - West Side Shower Room

16. No access provided. Remedy: provide access.

17. The light switch in the hallway is missing a cover plate. Remedy: provide cover plate
(SofM By-law 21.10 (c))

2" Floor - West Side W/C

18. The ceiling light is damaged. Remedy: repair ceiling light. (SofM By-law 21.10 (c))
- 19. The walls are in disrepair. Remedy: repair and paint walls. (SofM By-law 21.10 (d))

2™ Floor - Exit Stairwell

20. Ahandrail is missing. Remedy: replace missing handrail. (SofM By-law 21.10 (d))

3" Floor - East Side Bathroom

21. The wall tiles are tagged with graffiti. Remedy: remove all graffiti from wall tiles.
(SofM By-law 21.10 (a))

22. The door is missing a door handle. Remedy: provide door handle.
(SofM By-law 21.10 (d))

23. The door is missing a locking device. Remedy: provide locking device. (SofM By-law 21.10 (d))

3rd Floor - East Side W/C
24. No access provided. Remedy: provide access.

3rd Floor - West Side Shower Room

25. The faucet head is missing. Remedy: replace faucet head. (SofM By-law 21.10 (f))

26. The faucet handles are missing. Remedy: replace faucet handles. (SofM By-law 21.10 (f))
27. The entranée door is damaged. Remedy: repair or replace door. (SofM By-law 21.10 (f))

3rd Floor - West Side W/C
28. The ceiling light fixture is damaged. Remedy: repair ceiling light fixture (SofM By-law 21.10 (c))
29. The door is missing a locking device. Remedy: provide locking device. (SofM By-law 21.10 (d))
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30. The cover plate for the light switch is missing. Remedy: provide cover plate
(SofM By-law 21.10(c))

4" Floor - East Side Bathroom

31. Currently under repairs. Remedy: complete bathroom repairs. (SofM By-law 21.10(f))

4" Floor - East Side W/C
32. The door is damaged. Remedy: replace or repair door. (SofM By-law 21.10 (f))

33. The door is missing a locking device. Remedy: provide locking device. (SofM By-law 21.10 (d))

4" Floor - West Side Bathroom

34. Tiles are damaged or missing. Remedy: replace all damaged or missing tiles. (SofM By-
law 21.10 (d))

35. The door is missing a locking device. Remedy: provide locking device. (SofM By-law 21.10 (d))

4™ Floor - West Side W/C

36. The toilet is plugged. Remedy: unplug toilet. (SofM By-law 21.10 (f))

37. The cover plate for the light switch is missing. Remedy: provide cover plate
(SofM By-law 21.10(c))

5" Floor - East Side Bathroom

38. The walls have holes. Remedy: repair holes and paint. (SofM By-law 21.10 (d))

39. The locking device on the door is damaged. Remedy: repair locking device.
(SofM By-law 21.10 (d))

40. The bathtub faucet handles are missing. Remedy: replace handles. (SofM By-law 21.10 (f))

5 Floor - East Side W/C
41. The light fixture is not working or missing. Remedy: replace light fixture. (SofM By-law 21.10 (c))

5" Floor - West Side Bathroom

42. The wall tiles are tagged with graffiti. Remedy: remove all graffiti from wall tiles.
(SofM By-law 21.10 (a))

43. The ceiling light fixture is damaged. Remedy: replace fixture. (SofM By-law 21.10(c))

44, The locking device on the door is damaged. Remedy: repair locking device.
(SofM By-law 21.10 (d))
5% Floor - West Side W/C

45. The locking device on the door is damaged. Remedy: repair locking device.
(SofM By-law 21.10 (d))

46. The cover plate for the light switch is missing. Remedy: provide cover plate
(SofM By-law 21.10(c))

6" Floor - East Side Bathroom

47. The bathtub faucet handles are missing. Remedy: replace handles. (SofM By-law 21.10 (f))
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48. Light bulb is missing. Remedy: replace light bulb. (SofM By-law 20.1)
49. The walls are in need of repair. Remedy: repair and paint. (SofM By-law 21.10 (d))

6" Floor - East Side Water Closet Room

50. No access provided. Remedy: provide access.

6'" Floor - West Side Shower Room

51. The shower head is missing. Remedy: replace faucet head. (SofM By-law 21.10 (f))
52. The ceiling has a hole. Remedy: repair hole and paint. (SofM By-law 21.10 (d))

53. The doqr is damaged. Remedy: replace door. (SofM By-law 21.10 (d))

6™ Floor - West Side Water Closet Room
54. The toilet is plugged. Remedy: unplug toilet. (SofM By-law 21.10 (f))
55. The door handles are missing. Remedy: replace door handles. (SofM By-law 21.10 (d))

7' Floor - Two (2) Bathrooms

56. No access provided. Remedy: provide access to both bathrooms.

7" Floor - East Side W/C
57. The walls have holes. Remedy: repair holes and paint. (SofM By-law 21.10 (d))

7" Floor - West Side W/C
58. The toilet is plugged. Remedy: unplug toilet. (SofM By-law 21.10 (f))

In accordance with Article 1.5.4.2. of Division C of the Building By-law and Subsections
23.2 and 23.8A of the Standards of Maintenance By-law, you are ORDERED TO:

1. Apply for and obtain any and all required permits to:

(a) locate and repair the source of the water leaks in both the common hallways at the
rear of the building and in the bathroom areas; and

(b) repair the walls and ceilings that have been damaged by water in the common
hallways and in the bathroom areas; and

2. Correct all the deficiencies detailed above (items nos. 1 through 58) in accordance
with the Standards of Maintenance By-law.

IF YOU DO NOT COMPLY WITH THIS ORDER ON OR BEFORE TUESDAY, APRIL 18™, 2017,
THIS MATTER WILL BE REFERRED TO THE CITY PROSECUTOR;

AND

IF YOU DO NOT COMPLY WITH THIS ORDER ON OR BEFORE, TUESDAY, MAY 23%°, 2017,
THE CITY WILL HIRE A CONTRACTOR TO DO THE WORK AT YOUR EXPENSE AS
AUTHORIZED UNDER SECTION 23(9) OF THE STANDARDS OF MAINTENANCE BY-LAW. IF
THE COSTS INCURRED ARE NOT PAID, THE CITY CAN COLLECT THEM BY ADDING THEM
TO YOUR PROPERTY TAXES.
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