
 
City Hall  453 West 12th Avenue  Vancouver BC  V5Y 1V4  vancouver.ca 

City Clerk's Department  tel: 604.829.2002  fax: 604.873.7419 

 
 
File No.: 04-1000-20-2021-242 
 
 
August 31, 2021 
      
 

 
Dear 
 
Re: Request for Access to Records under the Freedom of Information and Protection 

of Privacy Act (the “Act”) 
 
I am responding to your request of May 6, 2021 for: 
 

Records regarding Request for Quotation No. PS20200316, specifically: 1) Vendor 
quotations, and 2) Contract awarded to the successful vendor. Date range: August 
16, 2020 to September 30, 2020. 

 
All responsive records are attached. Some information in the records has been severed, 
(blacked out), under s.15(1)(l) and s.21(1) of the Act.  You can read or download these sections 
here: http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/96165_00     
 
Under section 52 of the Act, and within 30 business days of receipt of this letter, you may ask 
the Information & Privacy Commissioner to review any matter related to the City’s response to 
your FOI request by writing to: Office of the Information & Privacy Commissioner, 
info@oipc.bc.ca or by phoning 250-387-5629. 
 
If you request a review, please provide the Commissioner’s office with:  1) the request number 
(#04-1000-20-2021-242); 2) a copy of this letter; 3) a copy of your original request; and 4) 
detailed reasons why you are seeking the review. 
 
Yours truly, 
 
[Signature on file] 
 
 
Barbara J. Van Fraassen, BA 
Director, Access to Information & Privacy 
Barbara.vanfraassen@vancouver.ca  
453 W. 12th Avenue Vancouver BC V5Y 1V4 
 
 
 
 

  

                      
                   CITY CLERK'S DEPARTMENT 
                   Access to Information & Privacy Division 

   

s.22(1)

s.22(1)

CITY OF 

VANCOUVER 

-



 
 
 
 

Page 2 of 2 
 
 
 

*If you have any questions, please email us at foi@vancouver.ca and we will respond to you as 
soon as possible. Or you can call the FOI Case Manager at 604.871.6584.  
 
 
Encl. 
 
:ag 
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SERVICES CONTRACT REFERENCES:  PS20200316 

City of Vancouver (the “City”) AND: C+S Planning Group (the “Contractor”) 

having the following address: 

453 West 12th Avenue 
Vancouver, British Columbia, Canada 
V5Y 1V4 

Tel Number: 604.873.7760 
Email:  claire.thompson@vancouver.ca 

Name of City Project Manager: Claire Thompson 

having the following address: 

102-1484 Charles Street
Vancouver, British Columbia, Canada
V5L 2S8

Tel Number: (604.727.7424 
Email: maria@csplan.ca  

This contract for services is comprised of this cover page, the following parts A, B, C, D and E, the attached Services Contract 
Terms and Conditions, and any other attachments, schedules, appendices or annexes expressly referred to in the aforementioned 
parts A, B, C, D and E, and the signature blocks following Part F below.  By signing below, the City and the Contractor hereby 
agree to be bound by the terms of this contract. 

PART A - SERVICES:  

The Design And Facilitation Of External Community Working Group Meetings  

The Services are further described in Schedule A.  

Start date for the Services: September 23, 2020 

The Contractor agrees to complete the Services by: December 31, 2021 

PART B - FEES AND EXPENSES: 

Fees: $12,000 

Expenses: Reimbursable by the City  but only in accordance with 
this Contract (see the Services Contract Terms and Conditions); or 

Maximum Amount of Fees and Expenses (the “Maximum 
Amount”):  $13,575 

The fees and expenses are further described in Schedule B. 

Billing Date(s): See Section 20 of the Services 
Contract Terms and Conditions 

Definitions: 

“GST” means the tax payable and imposed pursuant to 
Part IX of the Excise Tax Act (Canada), as amended or 
replaced from time to time. 

“PST” means the provincial sales tax payable and imposed 
pursuant to the Provincial Sales Tax Act (British Columbia), 
as amended or replaced from time to time. 

PART C:  APPROVED SUBCONTRACTORS 

None 
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PART D:  INSURANCE 
 

Without limiting any of its obligations or liabilities under this Services Contract, the Contractor will obtain and 
continuously carry and will cause its subcontractors to obtain and continuously carry during the term of the Services 
Contract at its own expense and cost, the following insurance coverages with minimum limits of not less than those 
shown in the respective items set out below: 

(a) Commercial general liability insurance with a limit of not less than $3,000,000 per occurrence and a deductible 
of not more than $5,000 or other such amounts as the City may approve from time to time, protecting the 
Contractor and the Contractor’s personnel against all claims for bodily injury including death, personal injury, 
advertising liability, products liability, sudden & accidental pollution, completed operations, or property 
damage or loss, arising out of the operations of the Contractor or the actions of the Contractor or the 
Contractor’s personnel.  The policy will carry blanket contractual liability coverage, include a cross-liability 
clause in favour of the City, and will name the City and the City’s officials, officers, employees and agents as 
additional insureds; 

(b) All-risks property insurance covering the Contractor’s property of every description containing a provision in 
which the insurer waives all rights which it may acquire by payment of a claim to recover the paid amount from 
the City or its officials, officers, employees or agents; and 

(c) Automobile insurance covering all vehicles owned, leased, rented or operated by the Contractor in connection 
with this Services Contract, including third party legal liability insurance in an amount not less than $5,000,000 
per occurrence, or such other amount as the City may approve from time to time. 

The Contractor and each of its subcontractors will provide at its own cost other lines of insurance coverages, 
endorsements, or increased limits of insurance as deemed necessary by the City and as a reasonable and prudent 
contractor would require to protect their operations or performance of services. 

All insurance policies required by this Services Contract shall be with insurers duly authorized to carry on business in the 
Province of British Columbia, in a form and in amounts satisfactory from time to time and acceptable to the City’s 
Director of Risk Management.  

The required insurance shall not be cancelled or endorsed to reduce the limits of liability without thirty (30) days’ 
written notice by registered mail to the City. Should the policy be endorsed to restrict coverage midterm, written notice 
of such restriction will be provided by registered mail to the City no later than the effective date of change; the 
exception is cancellation for non-payment of premiums in which case the applicable statutory conditions will apply. 
Notice must identify the contract title, number, policy holder, and scope of work. 

The Contractor’s insurance policy (policies) shall be primary with respect to all claims arising out of the operations of 
the Contractor.  Any insurance or self-insurance maintained by or on behalf of the City or its officials, officers, 
employees, or agents will be excess of the Contractor’s insurance and will not contribute to it. 

Neither the providing of insurance by the Contractor in accordance with this Agreement, nor the insolvency, bankruptcy 
or the failure of any insurance company to pay any claim accruing will be held to relieve the Contractor from any other 
provisions of the Services Contract with respect to liability of the Contractor or otherwise. 

Prior to the Start Date, the Contractor will provide the City with evidence of all required insurance in the form of a 
certificate of insurance satisfactory to the City. The certificate of insurance will identify the contract title, number, 
policyholder, and scope of work.  The Contractor will provide proof of insurance, in the form of a certificate of 
insurance or certified copies of all insurance policies to the Manager, Contracts and Administration at any time 
immediately upon request. 

The Contractor will provide in its agreements with its subcontractors clauses in the same form as in this Part D.  Upon 
request, the Contractor will deposit with the City detailed certificates of insurance for the policies it has obtained from 
its subcontractors and a copy of the applicable insurance clauses from its sub-contract agreements. 
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PART E:  ADDITIONAL TERMS 
 
Option to renew for three (3) successive - 1 (one) year extensions upon written approval from the City.  
 
The following are integral parts of this Services Contract: 

• Schedule A – Scope of Work 
• Schedule B – Fee Schedule 
• Appendix 1 – Contractor’s Proposal (not attached) 
• Appendix 2 – Request for Quote (not attached) 

  

The parties hereto have duly executed this Contract as of the _____ day of _______________, 2020. 

 
SIGNED AND DELIVERED on behalf of the City by its 
authorized signatory(ies): 
 
Per:       
 Paul Bruce,  
               Manager, Contracts and Administration 
               Supply Chain Management 
               City of Vancouver  

    
SIGNED AND DELIVERED on behalf of the Contractor by its 
authorized signatory(ies): 
 
Per:       
 Maria Stanborough 
             C+S Planning Group 
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SERVICES CONTRACT TERMS AND CONDITIONS 
 
 

A. CONTRACTOR’S OBLIGATIONS 

1. Performance of Services.  The Contractor agrees to provide the City with 
the services described in PART A (and in any schedule referred to therein), 
including, without limitation, and to the extent not expressly described in 
PART A (or in any such schedule), all services necessary or incidental to the 
completion of the services contemplated and described therein (the 
“Services”), all in accordance with the Services Contract (this 
“Contract”).  The Contractor must provide the Services commencing on the 
Start Date described in PART A and in accordance with the delivery 
schedule (if any) specified in PART A (or in any schedule referred to 
therein), regardless of the date of execution or delivery of this Contract. 
The Contractor must comply with the City’s instructions in performing the 
Services, but unless otherwise specified herein, the Contractor shall at all 
times retain control over the manner in which those instructions are 
carried out. 

2. Provision of Service Inputs.  Unless otherwise specified herein, the 
Contractor must supply and pay for all labour, materials, permits and 
approvals (including from any relevant government authority) necessary or 
advisable to provide the Services. 

3. Standard of Care and Applicable Laws.  The Contractor must perform the 
Services to the standard of care, skill, and diligence prescribed herein, or 
where not prescribed herein, to the standard customarily maintained by 
persons providing, on a commercial basis, services similar to the Services, 
and in accordance with all statutes, regulations, by-laws, codes, rules, 
notices, orders, directives, standards and requirements of every competent 
federal, provincial, regional, municipal and other statutory authority 
applicable to the Contractor and its personnel and the Services. 

4. Warranty.  Without limitation to any additional warranties provided by the 
Contractor, whether indicated on the face of the this contract or otherwise 
provided, the Contractor warrants that: (a) all goods, provided by the 
Contractor in connection with its performance of the Services (“Goods”), 
shall be of merchantable quality and free from defects in workmanship and 
materials; (b) all Goods shall strictly conform to applicable samples, 
specifications and drawings; (c) all Goods and Services shall be fit for the 
purpose intended by the City; (d) all Goods shall be free and clear of all 
liens, charges and encumbrances; (e) the Goods and Services shall comply 
with the standards set forth by applicable federal, provincial, municipal 
and industry regulatory agencies; (f) the shipping and handling of any 
hazardous material will be made in accordance with all applicable laws and 
regulations; and (g) the Goods and Services shall comply with all applicable 
environmental protection laws and regulations.   

Unless a longer warranty period is specified on the face of this Contract or 
is otherwise provided, the foregoing warranty shall be valid for one year 
from the date of acceptance of the Goods and Services by the City.  If at 
any time prior to the expiration of any applicable warranty period, any 
weakness, deficiency, failure, breakdown or deterioration in workmanship 
or material should appear or be discovered in the Goods and Services 
furnished by the Contractor, or if the Goods and Services do not conform to 
the terms and conditions of this Contract, the City may at its option (a) 
require the Contractor to promptly replace, redesign or correct the 
defective and non-conforming Goods and Services at no expense to the 
City, or (b) the City may replace or correct the defective Goods and 
Services and charge the Contractor with all expenses incurred by the City.  
The Contractor agrees to indemnify and save harmless the City, its 
officials, officers, employees, assigns, agents, clients and the public from 
any liability, loss, cost and expense arising either directly or indirectly, 
from breach of any warranty given by the Contractor hereunder.    

5. Contractor Personnel.  The Contractor must ensure that all persons it 
employs or retains to perform the Services are competent to perform them 
and are properly trained, instructed, and supervised, and that all such 
persons comply with the provisions of this Contract. 

6. Reporting.  The Contractor must, upon the City’s request, fully report to 
the City on all work it does or has done in connection with providing the 
Services. 

7. Deliverables. As a result of or as part of providing the Services, the 
Contractor may receive, create, produce, acquire or collect items 
including, without limitation, products, goods, equipment, supplies, 
models, prototypes and other materials; information and data; reports, 
drawings, plans, designs, depictions, specifications and other 
documentation (collectively, “Deliverables”). Deliverables do not include 
items that are: not required to be produced by the Contractor or supplied 
to the City as part of or together with the Services unless the City pays for 
such items; or specified in this Contract as being excluded from the 
Deliverables category; or items which pre-existed the effective date of this 
Agreement that are owned by a third party or that are used by the 
Contractor as part of the services provided to any of its other customers  
All Deliverables will be owned solely by the City unless otherwise expressly 
provided herein and the City will have the complete right to use and deal 
with the Deliverables for its own benefit in any way it sees fit without 
limitation.  The Contractor waives, in favour of the City, all moral rights in 
the Deliverables, transfers to the City, free of all liens and encumbrances, 
ownership of each Deliverable, and assigns all of its world-wide present and 

future rights, title and interest in and to each Deliverable, including 
copyright, effective as of the date of creation or acquisition of such 
Deliverable. The Contractor will permit the City to inspect and copy all 
Deliverables. 

8. Confidentiality.  The Contractor acknowledges that, in performing the 
Services required under this Contract, it may acquire information about 
matters which are confidential to the City, which information is the 
exclusive world-wide property of the City or its suppliers or citizens, as the 
case may be. The Contractor undertakes to treat as confidential all 
Deliverables and all information received by reason of its position as 
Contractor and agrees not to disclose the same to any third party either 
during or after the performance of the Services under this Contract, 
without the City’s express prior written consent. 

9. Insurance. The Contractor must provide, maintain and pay for, and cause 
all subcontractors to provide, maintain and pay for, the insurance coverage 
(if any) described in PART D (including the type and form of policy, the 
coverage amounts, and the amount of deductible).  If no insurance 
coverage is specified in PART D, the Contractor must provide, maintain and 
pay for, and cause all subcontractors to provide, maintain and pay for, 
such insurance as would be obtained by a prudent consultant or contractor 
providing services similar to the Services. The Contractor must provide 
written proof of such insurance coverage upon the written request of the 
City. 

10. WorkSafeBC.  The Contractor agrees that it will procure and carry and pay 
for, full WorkSafeBC coverage for itself and all workers, employees, 
servants and others engaged in or upon any work or service which is the 
subject of this Contract. The Contractor agrees that the City has the 
unfettered right to set off the amount of the unpaid premiums and 
assessments for such WorkSafeBC coverage against any monies owing by the 
City to the Contractor.  The City will have the right to withhold payment 
under this Contract until the WorkSafeBC premiums, assessments or 
penalties in respect of work done or services performed in fulfilling this 
Contract have been paid in full. The Contractor will provide the City with 
the Contractor's and each subcontractor’s WorkSafeBC registration number 
and clearance letters from WorkSafeBC confirming that the contractor and 
each subcontractor is in good standing with WorkSafeBC prior to the City 
having any obligation to pay monies under this Agreement.   

Whenever the Contractor is required or permitted to perform any Services 
on any City sites, the Contractor is now appointed and now accepts 
appointment as the "prime contractor" in connection with such Services and 
will fulfil its obligations as Prime Contractor in accordance with the 
Workers Compensation Act (British Columbia), and the regulations 
thereunder, and the Contractor shall comply with all applicable health and 
safety laws. 

11. City Business Licence. The Contractor will maintain a valid City of 
Vancouver business licence in good standing throughout the duration of this 
Contract. 

12. Resolution of Disputes.  This Contract will be governed by the laws of 
British Columbia and the parties now irrevocably attorn to the exclusive 
jurisdiction of, and agree to submit all disputes to, the courts of British 
Columbia for resolution. The Contractor shall continue performance of its 
obligations under this Contract notwithstanding the existence of a dispute.  

13. Independent Contractor.  This Contract is a contract for services and 
neither the Contractor nor the Contractor’s personnel or permitted 
subcontractors, are, or deemed to be, partners, appointees, employees or 
agents of the City.  The Contractor will not represent to anyone that the 
Contractor has any authority to bind the City or that the Contractor is an 
employee or agent of the City. 

14. No Assignment or Subcontracting. The Contractor will not assign or 
subcontract (other than to persons listed in PART C (or a schedule referred 
to therein)), either directly or indirectly (including, without limitation, by 
way of any transfer of control of the shares or ownership interests in the 
Contractor), this Contract or any right or obligation of the Contractor 
under this Contract, without the prior written consent of the City, which 
consent may be arbitrarily withheld.  No assignment or subcontract, 
whether consented to or not, relieves the Contractor from any obligations 
under this Contract.  The Contractor must ensure that any assignee or 
subcontractor fully complies with this Contract in performing the Services 
and nothing in this Contract creates any contractual relationship between a 
subcontractor and the City. 

15. Conflict of Interest.  The Contractor must not provide any services to any 
person in circumstances which, in the City’s reasonable opinion, could give 
rise to a conflict of interest between its duties to that person and its duties 
to the City under this Contract. 

16. Release and Indemnification 

a. Release 
The Contractor now releases the City and the City’s personnel from all 
losses including those caused by personal injury, death, property 
damage or loss, and economic loss, arising out of, suffered or 
experienced by the Contractor or the Contractor’s personnel in 
connection with their performance of the Services. 
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b. Acceptance “As Is” 
In undertaking the Services, the Contractor acknowledges that it has 
inspected the City’s site(s), agrees to accept the site(s) “as-is” and 
undertakes to take all precautions necessary to ensure the safety of all 
the Contractor’s personnel. 

c. Indemnity 
Despite any insurance which may be placed by the City, the Contractor 
now agrees to indemnify and save harmless the City and its officials, 
officers, employees, agents, successors, assigns and authorized 
representatives (in each case, an “Indemnified Party”) from and against 
all costs, losses, claims, damages, actions and causes of action 
(“Claims”) that an Indemnified Party may sustain, incur, suffer or be put 
to at any time either before or after the completion of the Services or 
sooner cancellation of this Contract, that arise out of any act or failure 
to act of the Contractor or the Contractor’s personnel, permitted 
assignees or subcontractors in connection with the performance of this 
Contract, including any Claims that arise out of or are in any way 
related to unpaid WorkSafeBC assessments or the failure to observe 
safety rules, regulations and practices of WorkSafeBC, excepting always 
that this indemnity does not apply to the extent, if any, to which the 
Claims are caused by errors, omissions or negligent acts of an 
Indemnified Party.  

d. Separate from Other Remedies and Rights 
Nothing in this Contract (including this indemnity) will affect or 
prejudice the City from exercising any other rights that may be available 
to it at law or in equity. 

e. Survival of Release/Indemnity 
This Section 16 will survive the expiry or sooner termination of this 
Contract. 

B. CHANGES TO SERVICES 

17. Changes. The City may, at any time and from time to time and without 
invalidating this Contract, require a change to the Services and/or to the 
schedule for the delivery of the Services.  Should the Contractor consider that 
any such request or instruction constitutes a change warranting amendment of 
the Maximum Amount, another price or the schedule for the Services set forth 
in the Contract, the Contractor must advise the City in writing prior to acting 
on any such request or instruction, and in any event within five (5) City of 
Vancouver business days of such request or instruction.  In that case, the 
Maximum Amount, other price and/or schedule will be adjusted, if/as agreed 
to by both parties in writing, and failing agreement, if/as the City may 
determine, acting reasonably.  Failing any such adjustment, the Services 
provided pursuant to the request or instruction will be deemed to be included 
within the prices specified herein, and to be subject to the schedule 
prescribed herein.   

18. Changes to Key Personnel.  The City may from time to time request 
reasonable changes to the key personnel of the Contractor engaged in 
performing the Services, and the Contractor shall comply with any such 
request.  The Contractor shall not change any of such key personnel without 
the prior written approval of the City, which approval will not be 
unreasonably withheld. 

C. PAYMENT 

19. Payment of Fees and Expenses.  In consideration for the satisfactory 
performance of the Services, The City will pay to the Contractor the fees 
specified in PART B (as supplemented by any schedule referred to therein), 
subject to this Section C.  In addition, if the parties have specified in PART B 
that the Contractor’s expenses are reimbursable in accordance with this 
Contract, the City will reimburse the Contractor for all expenses that: (i) are 
approved by the City in writing (in accordance with the City’s existing policies 
and procedures for expense reimbursement) prior to their being incurred by 
the Contractor; (ii) are necessary, in the opinion of the City, to perform the 
Services; and (iii) are supported by proper receipts or other documentation 
satisfactory to the City (acting reasonably), provided always that the City 
reserves the right to make arrangements through its service providers for any 
flights and/or accommodations required by the Contractor in connection with 
its performance of the Services.  If a “Maximum Amount” is specified in Part 
B, then the City is not, and shall not be, obliged to pay to the Contractor 
more than such Maximum Amount on account of aggregate fees (and, if 
applicable, expenses). Payment terms are “net 30 days” from the date of 
receipt of a valid invoice.  

20. Invoicing. The Contractor will, by the 25th day of each month, provide to the 
City’s Project Manager (named on the cover page of this Contract) a draft 
invoice with an attached detailed account of all charges to be claimed by the 
Contractor for the preceding month.  The City’s Project Manager shall review 
the draft, raise any concerns with the Contractor within ten working days and, 
after settlement of any issues (in the Project Manager’s discretion), approve 
the draft invoice.  The Contractor, if so requested, will meet with the City’s 
Project Manager to expedite and settle the draft invoice.  The Contractor will 
submit its final invoice, as per the approved draft invoice, to the City of 
Vancouver, Attention:  Accounts Payable, by email to 
APInvoice@vancouver.ca.  Each invoice must contain: 

• Contractor name, address and telephone; 
• City purchase order number; 
• Name of the City’s Project Manager; 
• Invoice number and date;  
• Details of any applicable taxes; and 
• Tax registration number(s). 

21. Builders Lien Act.  If the Services to be performed under this Contract are 
subject to the holdback requirements set out in the Builders Lien Act 

(British Columbia) (the “Lien Act”), the City will withhold and discharge 
the required holdback amounts in accordance with the requirements set 
out in the Lien Act. 

22. Discharge of Liens and Withholding.  The Contractor will, if applicable, 
make payment and take all other steps which may be necessary so that no 
lien claims, including lien claims made under the Lien Act, are made in 
connection with the provision of the Services, and that the compensation 
payable to the Contractor by the City is not subject to attachment for 
debt, garnishing process or otherwise.  In the event that any lien is filed in 
connection with the provision of the Services at any court or land title 
office, the Contractor shall immediately cause such lien to be discharged.  
The City may withhold from any payment due to the Contractor an amount 
sufficient to indemnify the City against any lien claim that could arise in 
connection with the provision of the Services, until such time as the lien 
has been discharged or other arrangements to satisfy such lien have been 
made by the Contractor. 

23. Withholding for Non-Residents. If the Contractor is a non-resident of 
Canada, the City may withhold from any payment due to the Contractor 
such amounts as may be required to be withheld pursuant to the applicable 
provisions of the Canada Income Tax Act (the “ITA”).  Any amount so 
withheld shall be remitted to the Receiver General for Canada or otherwise 
dealt with by the City strictly in accordance with the provisions of the ITA. 

24. Record Keeping. The Contractor must maintain, and shall cause any 
subcontractors to maintain, time records and books of account, invoices, 
receipts, and vouchers of all expenses incurred, in form and content 
satisfactory to the City.  The City or any of its authorized representatives 
will, for the purposes of audit and examination, have access and be 
permitted, upon reasonable notice to the Contractor, to inspect such 
records for review, copy and audit at any time and from time to time while 
this Contract is in effect and for a period of three years after the expiry or 
termination of this Contract for any reason. 

25. Currency.  Unless otherwise specified in this Contract, all references to 
money are to Canadian dollars. 

26. Electronic Funds Transfer.  The City expects to make payments by 
electronic funds transfer and the Contractor must provide banking 
information to the City in order to permit this. 

D. GENERAL 

27. Time for Performance. Time is of the essence in this Contract. 

28. Amendments.  No modification of this Contract is effective unless it is in 
writing and signed by all the parties. 

29. Entire Agreement.  This Contract constitutes the entire agreement 
between the parties as to performance of the Services, and replaces and 
supersedes any other agreements, correspondence or other discussions 
between the parties, whether or not any of the foregoing have been 
reduced to writing. 

30. Conflict.  If there is a conflict between a provision of a schedule to this 
Contract and the terms and conditions of this Services Contract, the 
provision in the relevant schedule is inoperative to the extent of the 
conflict unless it states that it operates despite a conflicting provision of 
this Contract. 

31. Severability.  If any provision of this Contract is determined to be void or 
unenforceable, in whole or in part, it shall not be deemed to affect or 
impair the enforceability or validity of any other provision of this Contract, 
and any such void or unenforceable provision may be severed from this 
Contract without affecting the remainder of the Contract. 

32. Termination.  The City may terminate this Contract: 
a. Upon failure of the Contractor to comply with this Contract, 

immediately on giving written notice of termination to the 
Contractor, or 

b. For any other reason, on giving at least 10 days’ written notice of 
termination to the Contractor. 

If the City terminates this Contract under paragraph b. above, the City 
must pay the Contract that portion of the fees and expenses described in 
PART B which equals the portion of the Services that was competed to the 
City’s satisfaction before termination.  That payment discharges the City 
from all liability to the Contractor under this Contract.  If the Contractor 
fails to comply with this Contract, the City may terminate it and pursue 
other remedies as well. 

33. Binding Effect.  This Contract shall be binding on the Contractor’s 
successors and permitted assigns and shall enure to the benefit of any 
successors and assigns of the City. 

34. Voluntary Agreement.  The Contractor acknowledges and declares that it 
has carefully considered and understood the terms of this Contract, that it 
has either consulted legal counsel or waived such right, and that it is 
executing this Contract voluntarily. 

 

35. Further Assurances.  The Contractor agrees that upon any reasonable 
request of the City, the Contractor will make, do, execute or cause to be 
made, done or executed all such other acts as may be required to more 
fully give effect to the terms and conditions hereof. 

36. Headings.  The headings used in the Parts and sections of this Contract are 
for convenience of reference only, and shall not operate to expand, modify 
or interpret the language therein. 

37. Counterparts.  This Contract may be executed in one or more 
counterparts, including by facsimile or other electronic transmission, and 
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each of such counterparts shall be deemed to be taken together to 
constitute one and the same original document.             

38. Additional Terms: The additional terms set out in Part E (or in any 
schedule referred to therein) apply to this Contract.   END OF TERMS AND 
CONDITIONS OF SERVICES CONTRACT 
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SCHEDULE A – SCOPE OF WORK 
 
• 1.0 Summary 

Consultant to establish, coordinate and facilitate the activities of a Short-term Rental Community Working Group (the 
“Working Group”) to provide input to City staff on the evolution of the City’s short-term rental (STR) regulations. 

Working Group membership shall be comprised of approximately 11-15Vancouver residents, one external facilitator as 
chair, and supported by City of Vancouver staff as subject matter experts and decision- makers. Members will be 
selected on the basis of their interest and demographics to ensure a diverse and balanced set of viewpoints. 

It is expected that the Working Group will meet approximately five times from November 2020 to October 2021. To support 
social distancing given the ongoing COVID-19 pandemic, all meetings will take place remotely via Cisco Webex on 
weekday evenings between 6:30pm and 8:30pm (exact dates to be determined).  

•  

• 2.0 Background 

A key action of the City of Vancouver’s 10-year Housing Vancouver Strategy, STR regulations are guided by the following 
Council-approved principles: 

 

1. Protect long-term rental supply; 

2. Ensure health and safety; 

3. Encourage neighbourhood fit; 

4. Promote tax and regulatory equity; 

5. Support the tourism industry; 

6. Encourage compliance; and 

7. Enable supplemental income. 
 

A short term rental can: 
 

• Be an entire home, or a room within that home, that is rented for less than 30 consecutive days at a time 

• Only be operated from your principal residence – the home where you live, as an owner or tenant, and use for bills, 
identification, taxes, and insurance 

 
More specific information on the STR regulations can be found online at vancouver.ca/short-termrentals. 

 
Since STR regulations came into effect, staff have held discussions with select stakeholders, including strata 
corporations and property managers, as well as various interested members of the community including authors of the 
widely shared citizens’ report entitled “Unintended Opportunities.” Some of these groups have called on the City to 
regularly accept offers of resources from the community, which could bolster citizens’ confidence in the City’s STR 
program. 

 

To that end, staff are establishing a STR Working Group. The primary purpose of this Working Group is to gather a 
broad variety of community voices to provide City of Vancouver staff with ongoing insight on community impacts from 
STRs and input on the evolution of the City’s STR regulations. Any discussions or input put forward by the Working 
Group should align with the seven aforementioned Guiding Principles. 

 

In addition, the Working Group will also serve as a platform to foster mutual understanding and dialogue between different 
community perspectives. 
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The City of Vancouver envisions the Working Group to be an important forum for the discussions of concerns, and 
opportunities with respect to STRs in Vancouver. Input provided by the Working Group may inform the policy 
development, licensing, and enforcement work of City staff, who retain full autonomy and responsibility for making 
decisions about the City’s STR regulations. The Working Group will not have authority to commit or direct City 
resources or staff. 

The role of Working Group members is to: 
 

1. Report and discuss any issue or concern with respect to STRs that are affecting their community; 

2. Help City of Vancouver staff understand how STR regulations are affecting their community and assist staff in 
refining any solutions; 

3. Provide feedback on any new initiative or policy brought forward by staff; and 

4. Present potential ideas to enhance or update the City’s STR regulations that City of Vancouver staff may wish to 
consider. 

 

• 3.0 Scope of Work 
 

Facilitator to provide the following services: 
 

• Review background material, including Council Reports; 

• Provide feedback on the draft Terms of Reference; 

• Develop high level outline of potential topics for each Working Group meeting in coordination with staff; 

• Assist the selection of participants based on membership composition outlined in the Working Group Terms 
of Reference, to be decided by City staff; and notify successful applicants; 

• Develop detailed meeting agendas in coordination with City staff, including determining appropriate topics and 
discussion questions; 

• Facilitate and guide all process-related aspects of the meetings including providing an overview of the 
meeting agenda, moderating discussion, and having a scribe for compiling minutes; 

• Prepare written content for the City of Vancouver website including agendas, minutes, and brief monthly 
updates 

• Complete and provide a Summary Report highlighting the issues that have been discussed by the Working 
Group and the potential solutions to each issue. 

For greater clarity, City staff will: 
• Be responsible for selection of engagement techniques; 

• Make the final decision on the appointment of Working Group members; 

• Oversee meeting logistics and technical requirements for remote meetings on Cisco Webex; 

• Create/develop material for a website for Working Group materials, with content from the Consultant. 

• Prepare and provide brief informational presentations; and 
• Provide background or other technical materials, as required. 

 

City of Vancouver - FOI 2021-242 - Page 8 of 42



{00144294v7}   PS20200316 Page 9 

• 4.0 Schedule 

All dates below are tentative and subject to change. 
 

Work item Timeline 
Consultant reviews background material, and provides feedback on 
draft Terms of Reference; provides high-level outline of potential 
topics for each Working Group meeting in coordination with staff 

October 2, 2020 

Consultant selects list of recommended members of Working Group 
for review by staff 

Week of October 19, 2020 

Consultant develops draft detailed meeting agenda for first Working 
Group meeting, for review by City staff 

Week of November 2, 2020 

Consultant facilitates first Working Group meeting November 17, 2020 
Consultant develops draft meeting agenda for second Working Group 
meeting, for review by City staff 

Week of January 18, 2020 

Consultant facilitates second Working Group meeting February 3, 2021 
Consultant develops draft meeting agenda for third Working Group 
meeting, for review by City staff 

Week of March 29, 2021 

Consultant facilitates third Working Group meeting April 14, 2021 
Consultant develops draft meeting agenda for fourth Working Group 
meeting, for review by City staff 

Week of May 31, 2021 

Consultant facilitates fourth Working Group meeting June 16, 2021 
Consultant develops draft meeting agenda for fifth and final Working 
Group meeting, for review by City staff 

Week of September 13, 
2021 

Consultant facilitates fifth and final Working Group meeting September 29, 2021 
Consultant sends first draft of Summary Report for review by staff October 25, 2021 
Staff reviews draft of Summary Report and sends edits/comments October 29, 2021 
Consultant final draft of Summary Report November 8, 2021 
  

 

5.  

• 4.0 City provided 

The following background documents and previous studies will be made available, including but not necessarily limited to: 

 
• Short-term Rental Highlight Report:                              

https://vancouver.ca/files/cov/short-term-rental-highlights-report.pdf 
 

• “Short-term Rentals (STR) One-year Review (2019 Council Presentation): 
https://council.vancouver.ca/20191106/documents/cfsc1presentation.pdf 

 
• “One-year Review of the Short-term Rental (STR) Program.” (2019 Council Report): 

https://council.vancouver.ca/20191106/documents/cfsc1.pdf 
 

• “Enactment and Implementation of Short-term Rental Regulations.” (2018 Council Report): 
https://council.vancouver.ca/documents/pspc7 000.pdf 

 
• “Regulating Short-term Rentals in Vancouver.” (2017 Council Report): 

https://council.vancouver.ca/20170711/documents/rr1.pdf 
 

• “Regulating Short-term Rentals in Vancouver.” (2016 Council Report): 
https://council.vancouver.ca/20161005/documents/pspc1c.pdf 

 
• Housing Vancouver Strategy: https://council.vancouver.ca/20171128/documents/rr1appendixa.pdf 

 
• Housing Vancouver 3 Year Action Plan 2018-2020: 

https://council.vancouver.ca/20171128/documents/rr1appendixb.pdf 
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• Housing Vancouver Strategy Annual Progress Report and Data Book 2019: https://vancouver.ca/files/cov/2019-

housing-vancouver-annual-progress-report-and-data-book.pdf 
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SCHEDULE B - FEE SCHEDULE 

Personnel Rates 

Deliverables Recommended Hourly Billing Subtotal 
Hours Rate 

Consultant reviews background material, and provides feedback on draft s.21 (1) 
Terms of Reference; provides high level outline of potential topics for each 
Workina Grouo meetina in coordination with staff 
Consultant to select list of recommended members of the Working Group for 
review by staff and to notify the successful applicants once the City has 
aooroved the list of recommended members. 
Consultant develops draft detailed meeting agenda for first Working Group 
meeting, for review by City staff 

Consultant facilitates first Working Group meeting 

Consultant develops draft meeting agenda for second Working Group 
meeting, for review by City staff 

Consultant facilitates second Working Group meeting 

Consultant develops draft meeting agenda for third Working Group meeting, 
for review by City staff 

Consultant facilitates third Working Group meeting 

Consultant develops draft meeting agenda for fourth Working Group 
meeting, for review by City staff 

Consultant facilitates fourth Working Group meeting 

Consultant develops draft meeting agenda for fifth and final Working Group 
meeting, for review by City staff 

Consultant facilitates fifth and final Working 

Consultant sends first draft of Summary Report for review by staff 

Consultant final draft of Summary Report 

$12,00 
Total Personnel Budget 

Optional Expenses 
Please check with Project Manager to confirm the following expenses are required. 

Type of Expense 

Note Taker for Working Group Meetings including post meeting review 

Graphic Facilitation - www.ekplan.ca (optional cost) 

{00144294v7} 

Description Cost Basis 

!5.Ll (1) I p.21(1) I 
$1200 per workshop $1200 

PS2020031 6 Page 11 
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REQUEST FOR QUOTATION 
 

Working Group Facilitator 
Short-term Rental Community Working Group 

RFQ No. PS20200316 

 

 

 

 

Issue Date:  August 17, 2020 

Issued by:  City of Vancouver (the “City”) 

 
 

 

 

IN RESPECT OF 
THE DESIGN AND FACILITATION OF EXTERNAL COMMUNITY WORKING GROUP MEETINGS    
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REQUEST FOR QUOTATIONS NO. PS2020031 6 
Working Group Facilitator - Short-term Rental Community Working Group 

QUOTATIONS FORM 

ATTENTION: Elana Walker 

FROM: 

SUBJECT: 

_________________ (Company Name) 

_________________ (Contact Name) 

REQUEST FOR QUOTATIONS NO. PS20200316 (THE " RFQ") 

The undersigned vendor, having carefully read and examined the RFQ and having full 
knowledge of the requirements described therein, does hereby offer to provide the goods 
and/or services in accordance with the specifications and terms and conditions set out in 
the RFQ (except as expressly noted below in this completed Quotation Form) and upon 
the pricing and other terms and conditions referred to below in this completed Quotation 
Form. 

1.0 TABLE OF PRICES: 

(If the vendor is not offering goods or services that fully comply with the requirements set forth in 
Appendix 1 of the RFQ, do not complete this table of prices and instead complete only the table 
under Section 2. O of this form below.) 

Personnel Rates 

Estimated 
Hourly 

Deliverables 
Hours Billing Subtotal 

Rate 
Consultant reviews background material, and provides feedback on draft s.21 (1) 
Terms of Reference; provides high level outline of potential topics for each 
Workino Group meetino in coordination with staff 
Consultant to select list of recommended members of the Working GrouR 
for review by staff and to notify the successful apP.licants once the Ci~ has 
aooroved the list of recommended members~ 
Consultant develops draft detailed meeting agenda for fi rst Working Group 
meetino, for review by City staff 

Consultant facilitates fi rst Working Group meeting 

Consultant develops draft meeting agenda for second Working Group 
meeting, for review by City staff 
Consultant facilitates second Working Group 
meeting 
Consultant develops draft meeting agenda for third Working Group meeting, 
for review by City staff 

Consultant facilitates third Working Group meeting 

Consultant develops draft meeting agenda for fourth Working Group 
meetino, for review by City staff 

Consultant faci litates fourth Working Group meeting 

Consultant develops draft meeting agenda for fifth and final Working Group 
meeting, for review by City staff 

Consultant facilitates fifth and final Working 

Page 6 
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REQUEST FOR QUOTATIONS NO. PS2020031 6 
Working Group Facilitator - Short-term Rental Community Working Group 

Consultant sends first draft of Summary Report for review by staff 
s.21 ( 1) 

Consultant final draft of Summary Report 

Total Personnel BudQet I 
Direct Cost Expenses 

Type of Expense Description Cost Basis 

Total Expenses BudQet 

Scope of Work Requirements Total 
$ 

GST and PST where annlicable should not be included in orices 

Page 7 
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Page 8 

 

2.0 DEVIATIONS, ALTERNATIVES AND ADDITIONAL GOODS OR SERVICES 
Are there goods or services with deviations, or alternative or additional goods or services 
suggested by the vendor? If yes, list them and their price(s), and describe them below: 

Item Description Unit Price 
Unit of 

Measure  Quantity 
Total 
Price 

1. [NOTE: Specify good or service], in 
accordance with the specifications or 
scope set out below. 

$ 

2. [NOTE: Specify good or service], in 
accordance with the specifications or 
scope set out below. 

$   $ 

3. [NOTE: Specify good or service], in 
accordance with the specifications or 
scope set out below. 

$   $ 

GST should not be included in prices but prices should be 
inclusive of all PST. 
 

TOTAL $ 

 

DESCRIPTIONS OF GOODS AND SERVICES: 

             
             
              
(Describe the deviations or describe the alternative goods or services or suggested additional 
goods or services.  Attach documents if necessary.) 

 
3.0 TIME LIMITATIONS ON PRICING: 
             
             
              
(Indicate any such limitations in the spaces provided or state that there are none.  See Section 
4.2 of the RFQ’s Instructions to Vendors.) 
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4.0 TIMES AND SCHEDULING 
             
             
              
(Provide the information requested by Section 6.0 of the RFQ’s Instructions to Vendors.) 

 
5.0  ENVIRONMENTAL AND SOCIAL SUSTAINABILITY 
             
             
              
(Please indicate information concerning the environmental sustainability of the goods or 
services offered with regards to Healthy Ecosystems (minimizing pollution/toxicity, conserving 
natural resources, and regenerating ecological; local food; clean water / water consumption), 
Zero Waste (reducing and/or diverting), Zero Carbon (reducing/eliminating greenhouse gases), 
including an explanation of any on-going efforts or plans that the vendors has, or steps that it 
has taken in the past to improve energy efficiency and / or minimise production of “greenhouse 
gas” emissions.) 
 
             
             
              
(Please indicate information concerning the social sustainability of the goods or services offered 
with regards to advancing inclusion, reconciliation, equity and diversity by increasing economic 
opportunities for equity seeking populations (including but not limited to non-profits/coops, 
women, Indigenous persons, people with disabilities, LGBTQ+), including an explanation of any 
on-going efforts or plans the vendor has, or steps that it has taken in the past, to contribute to 
City goals & strategies of advancing inclusion, reconciliation, equity and diversity and / or to 
your organization’s efforts to promote workforce diversity for underemployed, unemployed, 
under-represented populations (including but not limited to women, Indigenous People,  
newcomers/immigrants, visible minorities, People with Disabilities, and LGBTQ+ people).) 
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6.0 SUPPLIER AND WORKPLACE DIVERSITY 
 

Please note that the Supplier and Workplace Diversity questions in this Section 6.0 are optional 
and will not form part of the evaluation of this RFQ. Vendors’ answers to the following questions 
are for information gathering purposes only and will be kept confidential in accordance with the 
Legal Terms and Conditions of this RFQ. 
 
In the space below, indicate the vendor’s company profile with regards to social value and 
economic inclusion including social/environmental certifications and/or if owned/controlled by 
an equity-seeking demographic (including but not limited to non-profit, cooperative, Women, 
Indigenous Peoples, Ethno-cultural People (minorities, newcomers, immigrants), persons with 
disabilities or LGBTQ+ people). 

Majority owned/controlled/ by: 

� Women  

� Indigenous Peoples 

� Non-Profit/Charity (Social Enterprise) 

� Coop 

� Community Contribution Corporation (3C/CCC) 

� Ethno-cultural Persons 

� People with Disabilities 

� LGBTQ+ 

� Other: please indicate 

Social / Environmental 
Certifications 

� BCorp 

� BuySocial 

� Supplier Diversity 
Certification 

� Fairtrade 

� Green Business Certification 
(ie. LEED, ClimateSmart) 

� Other: please indicate 

 

As best known, in the space below, indicate the vendor’s company profile with regards to 
economic inclusion supporting employment equity, diversity, inclusion and reconciliation by an 
equity-seeking demographic (including but not limited to non-profit, cooperative, Women, 
Indigenous Peoples, Ethno-cultural People (minorities, newcomers, immigrants), persons with 
disabilities or LGBTQ+ people). Confidential & for information only 

Workforce Diversity: 

% Women  

% Indigenous Peoples 

% Ethno-cultural People 

% People with Disabilities 

% LGBTQ+ 

% Other: please indicate 
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7.0 TERMS OF PAYMENT 
             
             
              
(Provide the information requested by Section 8.0 of the RFQ’s Instructions to Vendors.) 

 
8.0 CONFLICTS/COLLUSION/LOBBYING 
             
             
              
(Provide the information requested by Section 13.0 of the RFQ’s Instructions to Vendors.) 

 
9.0 OTHER INFORMATION 
             
             
             
             
              
(Please set forth in this Section 9.0 all other details requested or required by the RFQ, or which 
the vendor wishes to include as part of its offer.  Among other things, note here any proposed 
deviations from Appendix 3.  Add additional pages as necessary.) 

 

10.0 TERMS AND CONDITIONS 
The vendor should print, sign and scan this form for submission to the city via email in 
accordance with the instructions for submission provided above. By signing this form, the 
vendor acknowledges that: (a) it has read, understands and agrees to the terms and conditions 
set out in the RFQ’s Instructions to Vendors (except as noted above); (b) it has read and 
understands the information in Appendix 1 and Appendix 3 of the RFQ; (c) it has noted herein 
any deviations from the requirements of Appendix 1 of the RFQ; and (d) it has completed, 
executed and attached hereto the forms set out in Appendix 2 and Appendix 4 of the RFQ, as 
well as having attached a letter from WorkSafeBC confirming the vendor’s current registration. 
Moreover, by signing this form, the vendor also acknowledges and agrees that it has 
determined that the terms and conditions stated in Appendix 3 would be acceptable to it, or it 
has noted required deviations above. 
 

Company Name:  

Signature of Authorized Signing 
Officer:  Date: 

Name of Authorized Signing Officer:  

Title of Authorized Signing Officer:  
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APPENDIX 1 – REQUIREMENTS 
 

1.0 Summary 

The City of Vancouver is seeking to find a highly experienced facilitator to establish, coordinate 
and facilitate the activities of a Short-term Rental Community Working Group (the “Working 
Group”) to provide input to City staff on the evolution of the City’s short-term rental (STR) 
regulations. 

Working Group membership shall be comprised of approximately 14 Vancouver residents, one 
external facilitator as chair, and supported by City of Vancouver staff as subject matter experts and 
decision- makers. Members will be selected on the basis of their interest and demographics to 
ensure a diverse and balanced set of viewpoints. 

It is expected that the Working Group will meet approximately five times from November 2020 to 
October 2021. To support social distancing given the ongoing COVID-19 pandemic, all meetings will 
take place remotely via Cisco Webex on weekday evenings between 6:30pm and 8:30pm (exact dates 
to be determined).  

 

2.0 Background 

A key action of the City of Vancouver’s 10-year Housing Vancouver Strategy, STR regulations are 
guided by the following Council-approved principles: 

 
1. Protect long-term rental supply; 
2. Ensure health and safety; 
3. Encourage neighbourhood fit; 
4. Promote tax and regulatory equity; 
5. Support the tourism industry; 
6. Encourage compliance; and 
7. Enable supplemental income. 

 
A short term rental can: 

 
• Be an entire home, or a room within that home, that is rented for less than 30 consecutive days at 

a time 
• Only be operated from your principal residence – the home where you live, as an owner or 

tenant, and use for bills, identification, taxes, and insurance 
 

More specific information on the STR regulations can be found online at vancouver.ca/short-
termrentals. 

 
Since STR regulations came into effect, staff have held discussions with select stakeholders, 
including strata corporations and property managers, as well as various interested members of the 
community including authors of the widely shared citizens’ report entitled “Unintended 
Opportunities.” Some of these groups have called on the City to regularly accept offers of 
resources from the community, which could bolster citizens’ confidence in the City’s STR program. 
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To that end, staff are establishing a STR Working Group. The primary purpose of this Working 
Group is to gather a broad variety of community voices to provide City of Vancouver staff with 
ongoing insight on community impacts from STRs and input on the evolution of the City’s STR 
regulations. Any discussions or input put forward by the Working Group should align with the seven 
aforementioned Guiding Principles. 

 

In addition, the Working Group will also serve as a platform to foster mutual understanding and 
dialogue between different community perspectives. 

The City of Vancouver envisions the Working Group to be an important forum for the discussions 
of concerns, and opportunities with respect to STRs in Vancouver. Input provided by the Working 
Group may inform the policy development, licensing, and enforcement work of City staff, who 
retain full autonomy and responsibility for making decisions about the City’s STR regulations. The 
Working Group will not have authority to commit or direct City resources or staff. 

The role of Working Group members is to: 
 
1. Report and discuss any issue or concern with respect to STRs that are affecting their community; 
2. Help City of Vancouver staff understand how STR regulations are affecting their community 

and assist staff in refining any solutions; 
3. Provide feedback on any new initiative or policy brought forward by staff; and 
4. Present potential ideas to enhance or update the City’s STR regulations that City of Vancouver 

staff may wish to consider. 
 

3.0 Scope of Work 
 

The City seeks to find a highly experienced facilitator to provide the following services: 
 

• Review background material, including Council Reports; 
• Provide feedback on the draft Terms of Reference; 
• Develop high-level outline of potential topics for each Working Group meeting in coordination 

with staff; 
• Select participants based on membership composition outlined in the Working Group 

Terms of Reference, to be decided by City staff; and notify successful applicants; 
• Develop detailed meeting agendas in coordination with City staff, including determining 

appropriate topics and discussion questions; 
• Facilitate and guide all process-related aspects of the meetings including providing an 

overview of the meeting agenda, moderating discussion, and having a scribe for compiling 
minutes; 

• Prepare written content for the City of Vancouver website including agendas, minutes, and 
brief monthly updates 

• Complete and provide a Summary Report highlighting the issues that have been discussed 
by the Working Group and the potential solutions to each issue. 

For greater clarity, City staff will: 
• Be responsible for selection of engagement techniques; 
• Make the final decision on the appointment of Working Group members; 
• Oversee meeting logistics and technical requirements for remote meetings on Cisco Webex; 

City of Vancouver - FOI 2021-242 - Page 20 of 42



REQUEST FOR QUOTATIONS NO. PS20200316 
Working Group Facilitator - Short-term Rental Community Working Group 

 

Page 14 

 

• Create/develop material for a website for Working Group materials, with content from the 
Consultant. 

• Prepare and provide brief informational presentations; and 
• Provide background or other technical materials, as required. 

 

4.0 Schedule 

All dates below are tentative and subject to change. 
 

Work item Timeline 
Request for proposals for facilitation services August 24 to September 

11, 2020 
Consultant selected Week of September 14, 

2020 
City promotes and seeks applications for Working Group September 14 to October 

2, 2020 
Consultant reviews background material, and provides feedback on 
draft Terms of Reference; provides high-level outline of potential 
topics for each Working Group meeting in coordination with staff 

October 2, 2020 

Consultant selects list of recommended members of Working Group 
for review by staff 

Week of October 12, 2020 

Consultant develops draft detailed meeting agenda for first Working 
Group meeting, for review by City staff 

Week of November 2, 2020 

Consultant facilitates first Working Group meeting November 17, 2020 
Consultant develops draft meeting agenda for second Working Group 
meeting, for review by City staff 

Week of January 18, 2020 

Consultant facilitates second Working Group meeting February 3, 2021 
Consultant develops draft meeting agenda for third Working Group 
meeting, for review by City staff 

Week of March 29, 2021 

Consultant facilitates third Working Group meeting April 14, 2021 
Consultant develops draft meeting agenda for fourth Working Group 
meeting, for review by City staff 

Week of May 31, 2021 

Consultant facilitates fourth Working Group meeting June 16, 2021 
Consultant develops draft meeting agenda for fifth and final Working 
Group meeting, for review by City staff 

Week of September 13, 
2021 

Consultant facilitates fifth and final Working Group meeting September 29, 2021 
Consultant sends first draft of Summary Report for review by staff October 25, 2021 
Staff reviews draft of Summary Report and sends edits/comments October 29, 2021 
Consultant final draft of Summary Report November 8, 2021 
End of contract November 19, 2021 

 
 

4.0 City provided 

The following background documents and previous studies will be made available, including but not 
necessarily limited to: 
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• Short-term Rental Highlight 

Report:                                                  https://vancouver.ca/files/cov/short-term-rental-
highlights-report.pdf 
 

• “Short-term Rentals (STR) One-year Review (2019 Council 
Presentation): https://council.vancouver.ca/20191106/documents/cfsc1presentation.pdf 

 
• “One-year Review of the Short-term Rental (STR) Program.” (2019 Council 

Report): https://council.vancouver.ca/20191106/documents/cfsc1.pdf 
 

• “Enactment and Implementation of Short-term Rental Regulations.” (2018 Council 
Report): https://council.vancouver.ca/documents/pspc7 000.pdf 

 
• “Regulating Short-term Rentals in Vancouver.” (2017 Council 

Report): https://council.vancouver.ca/20170711/documents/rr1.pdf 
 

• “Regulating Short-term Rentals in Vancouver.” (2016 Council 
Report): https://council.vancouver.ca/20161005/documents/pspc1c.pdf 

 
• Housing Vancouver 

Strategy: https://council.vancouver.ca/20171128/documents/rr1appendixa.pdf 
 

• Housing Vancouver 3 Year Action Plan 2018-
2020: https://council.vancouver.ca/20171128/documents/rr1appendixb.pdf 

 
• Housing Vancouver Strategy Annual Progress Report and Data Book 

2019: https://vancouver.ca/files/cov/2019-housing-vancouver-annual-progress-report-and-data-
book.pdf 
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APPENDIX 2 – DECLARATION OF SUPPLIER CODE OF CONDUCT COMPLIANCE  
 
Purpose:  All proposed suppliers are to complete and submit this form to certify compliance with 

the supplier performance standards set out in the Supplier Code of Conduct. 

The City of Vancouver expects each supplier of goods and services to the City to comply with the 
supplier performance standards set out in the City’s Supplier Code of Conduct (SCC) 
<https://policy.vancouver.ca/AF01401P1.pdf>.  The SCC defines minimum labour and environmental 
standards for City suppliers and their subcontractors. 

Suppliers are expected to comply with the aforementioned standards upon submitting a tender, 
proposal, application, expression of interest or quotation to the City, or have a plan in place to comply 
within a specific period of time.  The City reserves the right to determine an appropriate timeframe in 
which suppliers must come into compliance with these standards.  To give effect to these requirements, 
an authorised signatory of each proposed vendor must complete the following declaration and include 
this declaration with its submission: 

As an authorised signatory of ____________________________(vendor name), I declare that I have 
reviewed the SCC and to the best of my knowledge, ___________________________(vendor name) 
and its proposed subcontractors have not been and are not currently in violation of the SCC or 
convicted of an offence under national and other applicable laws referred to in the SCC, other than as 
noted in the table below (include all violations/convictions that have occurred in the past three years as 
well as plans for corrective action). 

Section of SCC / title of 
law 

Date of 
violation 

/conviction 

Description of 
violation / 
conviction 

Regulatory / 
adjudication body and 
document file number 

Corrective 
action plan 

     

     

I understand that a false declaration and/or lack of a corrective action plan may result in no further 
consideration being given to the submission of ____________________________(vendor name). 

Signature:          
Name and Title:         
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APPENDIX 4 – INSURANCE FORMS 

Certificate of Existing Insurance – Attached.  
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Appendix 4 

CERTIFICATE OF EXISTING INSURANCE 
TO BE COMPLETED AND APPENDED TO THE PROPOSAUTENDER 

VANCOUVER 
I Section 2 lN'OUQh e- to be completed and executed by tt'O lnauNlr or It$ Authorized R.,presentatiYO 

1. THIS CERTIFICATE IS ISSUED TO: City of Vancouver, 453 W 12th Avenue, Vancouver, BC. V5Y 1 V4 
and certifies that the insurance policy (policies) as listed herein has/have been issued to the Named Insured and is/are in 
full force and effect. 

2. NAMED INSURED (must be the same name as the proponent/bidder and is either an individual or a legally 
incorporated company) 

BUSINESS TRADE NAME or DOING BUSINESS AS 

~+s-PlanTI1ng n ) (I I I a. S i,µ I} dbOY"C'\J Ci\\:') 
BUSINESS ADDRESS J 

1 c,2 - , LJt4 r hnr 1cs s-l \loo coL Vl r Be vs· L o2 -s f5 
DESCRIPTION OF OPERATION 

sole proprietorship 

3. PROPERTY INSURANCE (All Risks Coverage including Earthquake and Flood) 
INSURER________ _______ Insured Values (Replacement Cost) • 
TYPE OF COVERAGE________ ___ Building and Tenants' Improvements S _ _ ________ _ 
POLICY NUMBER____________ Contents and Equipment $ _ _ _______ _ 

POLICY PERIOD From to Deductible Per Loss $ 

4. COMMERCIAL GENERAL LIABILITY INSURANCE (Occurrence Form) 
Including the following eX1enslons: INSURER 
✓ Personal Injury POLICY NUMBER 

Property Damage including Loss of Use POLICY PERIOD From 
✓ Products and Completed Operations Limits of Liability (Bodily Injury and Prop_~ Damaae Inclusive) -
✓ Cross Liability or Severabllity of Interest Per Occurrence S s. 5{ 1 J I ______ _ 
✓ Employees as Additional lnsure~scc , ~v ""'Aggregate $ 1 
..J 8w\ket-GeA~t:1aH:iabititr4l\t \ 1,01 t\1 VAIi Risk Tenants' Legal Liability $ 
✓ Non-Owned Auto Liability ' Deductible Per Occurrence $ 

5. AUTOMOBILE LIABILITY INSURANCE for operation of owned and/or leased vehicles 
INSURER_______________ Limits of Liability· 
POLICY NUMBER____________ Combined Single Limit $ ______ _ ___ _ __ _ 

POLICY PERIOD From to ff vehicles aro insured by ICBC, complete and provide Form APV-47. 

6. 0 UMBRELLA OR O EXCESS LIABILITY INSURANCE Limits of Liability (Bodily Injury and Property Damage Inclusive) · 
INSURER _______________ Per Occurrence $ ___ ______ _____ _ 
POLICY NUMBER___ _ _ ___ ____ Aggregate $ ______________ _ 
POLICY PERIOD From to Self-Insured Retention $ 

7. PR0FESSI0NALLIA.BILITY INSURANCE 
INSURER ts \\t),1~0,u-\:f 
POLICY NUMBER c 'nl.o B 1'ifq H - o'Z 
POLICY PERIOD From l \l) \ -:»?L1 to~G\n \ 2o2\ 

Limits of Liability 
Per Occurrence/Claim $ _ _ 'S~,0~0=· =o~$)-P'"'0~- - --- - -
Aggregate $ _ S~....,,00- Y=r,·- o~o_c ____ ___ _ 
Deductible Per 
Occurrence/Claim 

$ _ _ _ ___ _ ___ _ __ _ 

H the policy is in a "CLAIMS MADE" form, please specify the applicable Retroactive Date: 

8. 0THERINSURANCE 
TYPE OF INSURANCE ____ ___ __ _ 
INSURER ___ _ _ ________ _ 
POLICY NUMBER ___ _ _ _ ____ _ 
POLICY PERIOD From _____ to ____ _ 
TYPE OF INSURANCE _ ________ _ 
INSURER ___ ___ ________ _ 
POLICY NUMBER _ _______ __ _ 

POLICY PERIOD From to 

Limits of Liability 
Per Occurrence 
Aggregate 
Deductible Per Loss 
Limits of Liability 
Per Occurrence 
Aggregate 
Deductible Per Loss 

SIGNED BY THE INSURER OR ITS AUTHORIZED REPRESENTATIVE 

$ _____________ _ 
$ _____________ _ 

$ --- ----- --- ----

$ ------ ----- ----$ _ _ _ ___ _ ___ _ __ _ 

$ 

~t . Dated (Y\ Q [Ch I~ ZCl? o 
OR ITS AUTH0 IZED REPRESENTATIVE, ADDRESS AND PHONE NUMBER 

APPENDIX 3 - Certificate of Existing Insurance 
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BMS Canada Risk Services Ltd., 825 Exhibition Way, Suite 209, Ottawa, ON   K1S 5J3   
Toll Free: 1-844-294-2714     Email: cip.insurance@bmsgroup.com 

 
COMMERCIAL GENERAL LIABILITY INSURANCE  
  

FOR THE MEMBERS OF THE CANADIAN INSTITUTE OF PLANNERS  
Lions Gate Underwriting Policy Number CB20A199A-03 

Effected with certain Lloyd’s Underwriters through Lloyd’s approved Coverholder (“the Coverholder”): 
BMS Canada Risk Services Ltd. (BMS Group)  
825 Exhibition Way, Suite 209, Ottawa, ON K1S 5J3 
Ottawa, ON K1R 5T5 
 

Named insured: 
Maria Standborough 
102-1484 Charles Street 
Vancouver, BC  V5L 2S8 

Declaration page: 
Certificate of Insurance No.

New   
Renewal X 
Endorsement   

Policy Period From: Jan. 1, 2020 To: Jan.1, 2021 12.01 a.m. standard time at the postal address 
of the Named Insured stated herein. 

Underwriter:  Lions Gate Underwriting, #290 1090 Homer St,  Vancouver, BC V6B 2W9 

Premium: $220.00 
Tax: $0.00 
Total Premium: $220.00 FULLY RETAINED 

LIMITS OF INSURANCE 

Commercial General Liability: (Per Occurrence Form) 
General Aggregate 
Products and Completed Operations 
Bodily Injury & Property Damage 
Personal Injury & Advertising Injury 
Non-Owned Automobile 
Hired Automobiles                                     
Tenants Legal Liability                           
Employer’s Liability                                   
Employee Benefits                                
Medical Expense                                       
Deductible                                                 

 

 
Additional Insured 
City of Surrey, 13450 104 Ave, Surrey, BC   V3T 1V8  has been added as an Additional Insured, but only with respect 
to l iability arising out of the use of premises in connection with the business and/or operations of Named Insured.   
 
 
The Insurer will endeavour to provide 30 days prior written notice of ca ncellation.   
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Canadian Institute of Planners 
141 Laurier Avenue West, Suite 1112, Ottawa, ON   K1P 5J3 

EVIDENCE OF INSURANCE FOR ERRORS AND OMISSIONS COVERAGE 

THIS DOCUMENT IS ISSUED AS EVIDENCE OF INSURANCE, IT DOES NOT CONSTITUTE 
A LEGAL CONTRACT OF INSURANCE 

The Master Policyholder has procured Insurance under a Master Policy in respect of persons who 
are members of the Master Policyholder. This document is issued to you as evidence that your 
name has been added as a person insured under the Master Policy. 
The coverage provided is in accordance with the terms and conditions contained in the Master 
Policy. The Master Policy is available for inspection upon application to the Master Policyholder. 
The details that follow are those shown in the Master Policy as applicable to you. In the event of 
any discrepancy between the details contained in this document and those shown in the Master 
Policy then those shown in the Master Policy shall prevail. 

Master Policy No: CB20A199A-02 

The Master Policy is a declaration under a Binding Authority provided to BMS Canada Risk 
Services Ltd, under Binding Authority Contracts CB20A199A 

Member Information: 

Effective from: 1st January 2020 - 1st January 2021 

both dates 12:01am Standard Time at the address of the Master Policyholder. 

Coverage: As Per Master Policy 

Territorial Limits: As Per Master Policy 

Limits of Liability/Sums Insured: $5,000,000 Per Claim Limit 
$5,000,000 Aggregate Limit 

In the event of a claim under this Evidence of Insurance, please notify: 
Crawford & Company

Email: BMSclaims@crawco.ca
Telephone Number: 1-877-805-9168

Dated this 1st day of January, 2020

Signed By:   for BMS Canada Risk Services Ltd. on behalf of Lloyd’s of London 

British Columbia (Colombie-BrVancouver V5L 2S8
102-1484 Charles Street

Maria  Stanborough
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BMS Canada Risk Services Ltd., 825 Exhibition Way, Suite 209, Ottawa, ON   K1S 5J3   
Toll Free: 1-844-294-2714     Email: cip.insurance@bmsgroup.com 

 

DECLARATIONS 
 
Lions Gate Underwriting, hereinafter called the Insurer, agrees to insure subject to the statement contained in 
the Declarations, the Insured in accordance with the Terms, Conditions, Forms, Riders and Endorsements of 
this Policy. Lions Gate Underwriting is a division of BMS Canada Risk Services Ltd.  
 
In consideration of the premium stated, the Insurer(s) will  indemnify the Insured in accordance with the 
terms, conditions and exclusions of the Policy and attached forms and endorsements. 
 
Insurance is provided for only those coverage(s) for which forms and endorsements are attached and specific 
amounts of insurance are stated. 
 
Broker: BMS Canada Risk Services Ltd. 
In witness whereof the Insurer has duly executed this policy, provided however that this policy shall not be 
valid or binding unless countersigned by a duly Authorized Representative of the Insurer. 
 

Date: 11/15/2019 
Countersigned Authorized 
Representative    

 
Chelsea Howard 

 
 

 
 

 
 

THIS POLICY CONTAINS A CLAUSE WHICH MAY LIMIT THE AMOUNT PAYABLE 
 
The insurance afforded under this certificate is subject to the terms, exclusions and conditions of the master 
policy.  
 
The Insured is requested to read this certificate, and if incorrect, return it immediately for alteration. 
In the event of an occurrence l ikely to result in a claim under this insurance, immediate notice should be given to 
the Insurer. For a full copy of the policy wording please contact BMS Group at 1-844-294-2714. 
 
Claims Reporting Procedures 

Claims must be reported to the Insurer within 30 days of you being made aware of a possible claim. 
 
No written or oral statement should ever be made, except upon the advice of the Insurer.  Please do not offer 
compensation or admit l iability to a third party, as this could interfere legally with the Insurer’s handling of the 
claim. 
 
To report a claim, please contact Crawford & Company at  BMSclaims@crawco.ca or 1-877-805-9168 
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Quotation in Response to RFQ No. PS20200316:  
Working Group Facilitator - Short-term Rental Working Group  

 

 

Ms. Elana Walker 

Email: elana.walker@vancouver.ca  

Dear Ms. Walker,  

Thank you for the opportunity to respond to the Request for Quotation for the Working Group 
Facilitator for the Short-term Rental Community Working Group. As you will see in the 
information to follow, Delaney + Associates (“D+A”) is well positioned to support the City of 
Vancouver with this work. I would be the lead facilitator and supported by a member of my 
team. I am a certified professional facilitator (CPF) and have extensive experience facilitating 
working groups, both in-person and online, as well as a hybrid approach.  

We are professional facilitators as well as leaders in the stakeholder and community 
engagement field. We have been fortunate to have gained extensive experience working with 
advisory and working groups and are very familiar with a number of different virtual facilitation 
techniques which build consensus, grow common ground and keep the dialogue respectfully 
engaging.  

Highlights of our qualifications include:  

o Delaney team are experts at designing working group meeting agendas, and facilitating 
working group meetings;  

o We have moved nearly all of our engagement and public participation training online 
since COVID-19 and have quickly established a number of virtual facilitation best 
practices. Some of these practices include: 

o We call it “democratizing the technology” or focussing on people before 
platform. Our experience is that if participants are not comfortable with the 
technology, they don’t engage as they would have in-person. To manage this 
potential barrier, we also plan a technology orientation where we facilitate group 
introductions and icebreakers as a way to test the technology, identify concerns 
and support people who might need a bit more help.  

o We always have a back up plan. This might look like sending slides ahead of 
time and setting up a conference call line or having an approved secondary 
platform such as GoTo Meeting or Zoom.  

o We also have a lead facilitator and then a technology host. The technology host 
supports participants and the facilitator by popping links to documents in the 
chat, helping people whose technology might not be cooperating, moving 
participants to breakout groups, and taking notes.  

o We make it as engaging as possible. Sometimes this means having a group 
stretch break, creating a working group playlist, having scheduled brain games 
to get people thinking and engaging and sometimes it might mean having virtual 
coffee 15 minutes early so people can “network”. 

> We focus on supporting the client, participants and the process by having clear 
Terms of Reference and understanding what different people need to meaningfully 
participate; 

> We are the stewards of the process and work to ensure it is facilitated in the best 
interest of the collective; 

> We are highly experienced working with groups where members represent 
competing and/or diverse interests; 
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Quotation in Response to RFQ No. PS20200316: 
Working Group Facilitator - Short-term Rental Working Group 

> We have a proven track record of mitigating risks and facilitating meaningful 
engagement when there is conflict and high emotions; 

> We have expertise in applying proven, international engagement methodologies, 
and working closely with clients to adapt these processes based on the needs of 
the decision, decision-maker and stakeholders; and 

> We have a professional, capable team that consistently demonstrates engagement 
best-practices and sound judgement. 

We believe the facilitator plays a role in holding space, in this case virtually, and a lot of the 
work happens before the meeting. That's why we think of ourselves as the participants' 
concierge. Whether it's helping them with technology, connecting them with the staff who can 
answer their question or just spending a bit more time with them before the meeting to 
understand their perspective, we think engaging and productive virtual working groups are a 
great option, but they take time to plan ahead. 

We have more than 24 years of experience developing meaningful, authentic engagement 
processes, which includes facilitating working and advisory groups. We have worked with 
groups of varying sizes and scope of work, and we follow International Association for Public 
Participation (IAP2) best practices. 

With an intentionally and thoughtfully planned process, coupled with skilled facilitation, we 
believe members of working groups are better able to engage and effectively contribute to the 
process in an accessible, meaningful and productive way. We trust that our quotation meets 
the City's estimate, and we are looking forward to working with you. 

Sincerely, 

~~ 
Jessica Delaney 
Principal, Engagement + Strategic Communications 

DELLNEY 
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REQUEST FOR QUOTATIONS NO. PS20200316 
Working Group Facilitator - Short-term Rental Community Working Group 

QUOTATIONS FORM 

ATTENTION: Elana Walker 

FROM: __ R_.M_._D_e_l_a_ne .... y,_a_n_d_A_ss_o_c_a_it_es"""',_l_nc_. _____ (Company Name) 
Jessica Delaney, Principal, Engagement+ Strategic Communications (Contact Name) 

SUBJECT: REQUEST FOR QUOTATIONS NO. PS20200316 (THE "RFQ") 

The undersigned vendor, having carefully read and examined the RFQ and having full 
knowledge of the requirements described therein, does hereby offer to provide the goods 
and/or services in accordance with the specifications and terms and conditions set out in 
the RFQ (except as expressly noted below in this completed Quotation Form) and upon 
the pricing and other terms and conditions referred to below in this completed Quotation 
Form. 

1.0 TABLE OF PRICES: 

(If the vendor is not offering goods or services that fully comply with the requirements set forth in 
Appendix 1 of the RFQ, do not complete this table of prices and instead complete only the table 
under Section 2. O of this form below.) 

Personnel Rates 

Deliverables Recommended 
Hourly Billing Rate Subtotal 

Hours 
Consultant reviews background material, and provides 
feedback on draft Terms of Reference; provides high level S.21(1) 
outline of potential topics for each Working Group meeting in 
coordination with staff 
Consultant to select list of recommended members of the 
Working Group for review by staff and to notify the successful 
applicants once the City a apRro ed the list of recommen~ 
members. 
Consultant develops draft detailed meeting agenda for first 
Working Group meeting, for review by City staff 
Consultant facilitates first Working Group 
meeting 
Consultant develops draft meeting agenda for second Working 
Group meeting, for review by 
Citv staff 
Consultant facilitates second Working Group 
meeting 
Consultant develops draft meeting agenda for 
third Working Group meeting, for review by City staff 
Consultant facilitates third Working Group 
meeting 
Consultant develops draft meeting agenda for fourth Working 
Group meeting, for review by 
Citv staff 
Consultant facilitates fourth Working Group 
meeting 
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REQUEST FOR QUOTATIONS NO. PS20200316 
Working Group Facilitator - Short-term Rental Community Working Group 

Consultant develops draft meeting agenda for fifth and final 
Working Group meeting, for 

s.2f{1) 

review bv Citv staff -Consultant facilitates fifth and final Working -Consultant sends first draft of Summary Report 
for review by staff -Consultant final draft of Summary Report 

Total Personnel Budget $34,075 

Direct Cost Expenses 

Type of Expense Description Cost Basis 

N/A 0 

Total Expenses Budget 

Scope of Work Requi rements Total 

0 $ 
GST and PST, where applicable, should not be included in prices 
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REQUEST FOR QUOTATIONS NO. PS20200316 
Working Group Facilitator - Short-term Rental Community Working Group 

2.0 DEVIATIONS, ALTERNATIVES AND ADDITIONAL GOODS OR SERVICES 

Are there goods or services w;th deviations, or alternative or add;t;onal goods or services 
suggested by the vendor? If yes, list them and their price(s), and describe them below: 

Unit of Total 
Item Description Unit Price Measure Quantity Price 

1. Technology orientation, pre- s.21(1) 
working group meeting 1, for all 
members of the working group. 

2. [NOTE: Specify good or service], in 
accordance with the specifications or 
scope set out below. 

3. [NOTE: Specify good or service], in 
accordance with the specifications or 
scope set out below. 

GST should not be included in prices but prices should be TOTAL $ 1625 
inclusive of all PST. 

DESCRIPTIONS OF GOODS AND SERVICES: 

The Delaney team are proposing an add it ional Technology orientat ion session to provide 
t he group t ime t o orient to WebEx. informat ion about t he International Association for 
Public Participation {IA P2) Spectrum of Engagement and to bui ld group Operating Va lues. 

(Describe the deviations or describe the alternative goods or services or suggested additional 
goods or services. Attach documents if necessary.) 

3.0 TIME LIMITATIONS ON PRICING: 

None. 

(Indicate any such limitations in the spaces provided or state that there are none. See Section 
4.2 of the RFQ's Instructions to Vendors.) 
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REQUEST FOR QUOTATIONS NO. PS20200316 
Working Group Facilitator - Short-term Rental Community Working Group 

4.0 TIMES AND SCHEDULING 

Delaney + Associates are able to deliver work immediately. 

(Provide the information requested by Section 6. O of the RFQ's Instructions to Vendors.) 

5.0 ENVIRONMENTAL AND SOCIAL SUSTAINABILITY 

All Delaney staff work from home offices on a regular basis which minimizes the production 
of greenhouse gas emissions. 

(Please indicate information concerning the environmental sustainability of the goods or 
services offered with regards to Healthy Ecosystems (minimizing pollution/ toxicity, conserving 
natural resources, and regenerating ecological; local food; clean water I water consumption), 
Zero Waste (reducing and/or diverting), Zero Carbon (reducing/eliminating greenhouse gases), 
including an explanation of any on-going efforts or plans that the vendors has, or steps that it 
has taken in the past to improve energy efficiency and / or minimise production of "greenhouse 
gas" emissions.) 

All Delaney staff have taken the Provincial Health Services Authority's San'yas: Indigenous 
Cultural Safety Training and take every opportunity to advance inclusion, reconciliation, equity, and 
promoting equitable engagement and economic opportunities for populations traditionally denied equity. 

(Please indicate information concerning the social sustainability of the goods or services offered 
with regards to advancing inclusion, reconciliation, equity and diversity by increasing economic 
opportunities for equity seeking populations (including but not limited to non-profits/coops, 
women, Indigenous persons, people with disabilities, LGBTQ+), including an explanation of any 
on-going efforts or plans the vendor has, or steps that it has taken in the past, to contribute to 
City goals & strategies of advancing inclusion, reconciliation, equity and diversity and I or to 
your organization's efforts to promote workforce diversity for underemployed, unemployed, 
under-represented populations (including but not limited to women, Indigenous People, 
newcomers/immigrants, visible minorities, People with Disabilities, and LGBTQ+ people).) 

6.0 SUPPLIER AND WORKPLACE DIVERSITY 

Please note that the Supplier and Workplace Diversity questions in this Section 6.0 are optional 
and will not form part of the evaluation of this RFQ. Vendors' answers to the following questions 
are for information gathering purposes only and will be kept confidential in accordance with the 
Legal Terms and Conditions of this RFQ. 

In the space below, indicate the vendor 's company profile with regards to social value and 
economic inclusion including social/ environmental certifications and / or if owned/ cont rolled by 
an equity-seeking demographic (including but not limited to non-profit , cooperative , Women, 
Indigenous Peoples, Ethno-cultural People (minorities, newcomers, immigrants), persons with 
disabilities or LGBTQ+ people ). 

Majority owned/controlled/ by: I Social / Environmental 
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REQUEST FOR QUOTATIONS NO. PS20200316 
Working Group Facilitator - Short-term Rental Community Working Group 

Q( Women Certifications 

D Indigenous Peoples D BCorp 

D Non-Profit/ Charity (Social Enterprise) D BuySocial 

D Coop D Supplier Diversity 

D Community Contribution Corporation (3C/ CCC) 
Certificat ion 

D Ethno-cultural Persons 
D Fairtrade 

D People wit h Disabilities 
D Green Business Certification 

(ie. LEED, ClimateSmart) 

D LGBTQ+ D Other: please indicate 

D Other: please indicate 

As best known, in the space below, indicate the vendor's company profile with regards to 
economic inclusion supporting employment equity, diversity, inclusion and reconciliation by an 
equity-seeking demographic (including but not limited to non-profit, cooperative , Women, 
Indigenous Peoples, Ethno-cultural People (minorities, newcomers, immigrants), persons with 
disabilities or LGBTQ+ people). Confidential Et for information only 

Workforce Diversity: 

67% Women 

% Indigenous Peoples 

% Ethno-cultural People 

% People with Disabilities 

% LGBTQ+ 

% Other: please indicate 

7.0 TERMS OF PAYMENT 

City's standard Terms of Payment - net 30 days after receipt and approval t he invoice. 

(Provide the information requested by Section 8. O of the RFQ's Instructions to Vendors.) 

8.0 CONFLICTS/COLLUSION/LOBBYING 

No conflicts. 

(Provide the information requested by Section 13. O of the RFQ's Instructions to Vendors.) 
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REQUEST FOR QUOTATIONS NO. PS20200316 
Working Group Facilitator - Short-term Rental Community Working Group 

9.0 OTHER INFORMATION 

(Please set forth in this Section 9.0 all other details requested or required by the RFQ, or which 
the vendor wishes to include as part of its offer. Among other things, note here any proposed 
deviations from Appendix 3. Add additional pages as necessary.) 

10.0 TERMS AND CONDITIONS 

The vendor should print, sign and scan this form for submission to the city via email in 
accordance with the instructions for submission provided above. By sign ing this form, the 
vendor acknowledges that: (a) it has read, understands and agrees to the terms and conditions 
set out in the RFQ's Instructions to Vendors (except as noted above); (b) it has read and 
understands the information in Appendix 1 and Append ix 3 of the RFQ; (c) it has noted herein 
any deviations from the requ irements of Appendix 1 of the RFQ; and (d) it has completed, 
executed and attached hereto the forms set out in Appendix 2 and Appendix 4 of the RFQ, as 
well as having attached a letter from WorkSafeBC confirming the vendor's current reg istration. 

Moreover, by signing this form, the vendor also acknowledges and agrees that it has 
determined that the terms and conditions stated in Appendix 3 would be acceptable to it, or it 
has noted required deviations above. 

Company Name: R.M. Delaney and Associates, Inc. (Delaney + Associates) 

Signature of Authorized Signing ~ 'Jv, /,, ,. iw , _/ 

Officer: 
0 

~,~ Date: 25 August 2020 

Name of Authorized Signing Officer: Jessica Delaney 
Title of Authorized Signing Officer: 

Principal, Strategic Communications and Engagement 
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REQUEST FOR QUOTATIONS NO. PS20200316 
Working Group Facilitator - Short-term Rental Community Working Group 

APPENDIX 2 - DECLARATION OF SUPPLIER CODE OF CONDUCT COMPLIANCE 

Purpose: All proposed suppliers are to complete and submit this form to certify compliance with 
the supplier performance standards set out in the Supplier Code of Conduct. 

The City of Vancouver expects each supplier of goods and services to the City to comply with the 
supplier performance standards set out in the City's Supplier Code of Conduct (SCC) 
<https://policy.vancouver.ca/AF01401 P1 .pdf>. The sec defines minimum labour and environmental 
standards for City suppliers and their subcontractors. 

Suppliers are expected to comply with the aforementioned standards upon submitting a tender, 
proposal, application, expression of interest or quotation to the City, or have a plan in place to comply 
within a specific period of time. The City reserves the right to determine an appropriate timeframe in 
which suppliers must come into compliance with these standards. To give effect to these requ irements, 
an authorised signatory of each proposed vendor must complete the following declaration and include 
this declaration with its submission: 

As an authorised signatory of R.M. Delaney+ Associates Inc. (vendor name), I declare that I have 
reviewed the sec and to the best of my knowledge, R.M. Delaney+ Associates Inc. (vendor name) 
and its proposed subcontractors have not been and are not currently in violation of the sec or 
convicted of an offence under national and other applicable laws referred to in the sec. other than as 
noted in the table below (include all violations/convictions that have occurred in the past three years as 
well as plans for corrective action). 

Section of sec / title of Date of Description of Regulatory / Corrective 
law violation violation / adjudication body and action plan 

/conviction conviction document file number 

I understand that a false declaration and/or lack of a corrective action plan may result in no further 
consideration being given to the submission of R.M. Delaney and Associates Inc. (vendor name). 

Signature: --~- --- ~-------------
Name and Title: Jessica Delaney, Principal, Engagement+ Strategic Communications 
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REQUEST FOR QUOTATIONS NO. PS20200316 
Working Group Facilitator - Short-term Rental Community Working Group 
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APPENDIX 4 – INSURANCE FORMS 

Certificate of Existing Insurance – Attached.  

City of Vancouver - FOI 2021-242 - Page 39 of 42



~TYOF 
VANCOUVER 

CERTIFICATE OF EXISTING INSURANCE 
TO BE COMPLETED AND APPENDED TO THE PROPOSALITENDER 

I Section 2 through 8 - to be completed and executed by the Insurer or its Authorized Representative 

1. THIS CERTIFICATE IS ISSUED TO: City of Vancouver, 453 W 12th Avenue, Vancouver, BC1 V5Y 1V4 

Appendix 4 

and certifies that the insurance policy (policies) as listed herein has/have been issued to the Named Insured and is/are in 
full force and effect. 

2. NAMED INSURED (must be the same name as the proponent/bidder and is either an individual or a legally 
incorporated company) 

Richard M. Delaney and Associates Inc. 
BUSINESS TRADE NAME or DOING BUSINESS AS 

BUSINESS ADDRESS 
Richard M. Delaney and Associates Inc. 

700-838 Hast ings St, Vancouver, B.C. V6C OA6 
DESCRIPTION OF OPERATION 

Management Consultant specializing in Government & Ministr mediations, training and consulting 

3. PROPERTY INSURANCE (All Risks Coverage including Earthquake and Flood) 
INSURER See attached - next page Insured Values (Replacement Cost) -
TYPE OF COVERAGE___________ Building and Tenants' Improvements$ __________ _ 
POLICY NUMBER_____________ Contents and Equipment $ __________ _ 
POLICY PERIOD From to Deductible Per Loss $ 

4. COMMERCIAL GENERAL LIABILITY INSURANCE (Occurrence Form) 
Including the following extensions: INSURER 
✓ Personal Injury POLICY NUMBER 
✓ Property Damage including Loss of Use POLICY PERIOD From _______ to ______ _ 
✓ Products and Completed Operations Limits of Liability (Bodily Injury and Property Damage Inclusive) -
✓ Cross Liability or Severability of Interest Per Occurrence $ ______________ _ 
✓ Employees as Additional Insureds Aggregate $ ______________ _ 
✓ Blanket Contractual Liability All Risk Tenants' Legal Liability $ ______________ _ 
✓ Non-Owned Auto Liability Deductible Per Occurrence $ 

5. AUTOMOBILE LIABILITY INSURANCE for operation of owned and/or leased vehicles 
INSURER _______________ Limits of Liability -
POLICY NUMBER_____________ Combined Single Limit $ ______________ _ 
POLICY PERIOD From to ff vehicles are insured by ICBC, complete and provide Form APV-47. 

6. □ UMBRELLA OR □ EXCESS LIABILITY INSURANCE Limits of Liability (Bodily Injury and Property Damage Inclusive) · 
INSURER _______________ Per Occurrence $ ______________ _ 

POLICY NUMBER____________ Aggregate $ ---------------
POLICY PERIOD From to Self-Insured Retention $ 

7. PROFESSIONAL LIABILITY INSURANCE Limits of Liability 
INSURER ______________ _ Per Occurrence/Claim $ ______________ _ 

POLICY NUMBER ___________ _ Aggregate $ ______________ _ 

POLICY PERIOD From _____ to ____ _ Deductible Per $ ______________ _ 

Occurrence/Claim 
If the policy is in a "CLAIMS MADE" form, please specify the applicable Retroactive Date: 

8. OTHERINSURANCE 
TYPE OF INSURANCE _________ _ 
INSURER ______________ _ 
POLICY NUMBER ___________ _ 
POLICY PERIOD From _____ to ____ _ 

TYPE OF INSURANCE _________ _ 
INSURER ______________ _ 
POLICY NUMBER ___________ _ 

POLICY PERIOD From to 

Limits of Liability 
Per Occurrence 
Aggregate 
Deductible Per Loss 
Limits of Liability 
Per Occurrence 
Aggregate 
Deductible Per Loss 

$ ______________ _ 
$ ______________ _ 
$ ______________ _ 

$ ______________ _ 
$ ______________ _ 

$ 

SIGNED BY THE INSURER OR ITS AUTHORIZED REPRESENTATIVE 

cun.-~ Dated 25August2020 
PRINT NAME OF INSURERORITSTHORIZED REPRESENTATIVE, ADDRESS AND PHONE NUMBER 

Erin Murphy Account Manger 1050 Morrison Drive. Ottawa. ON K2H 8K7 613-226-6630 
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,,,;, ·~ Ill/ODES & WILLUlfS /JMITED 

Certificate Holder 
City of Vancouver 
453 West 12th Avenue 
Vancouver, BC V5Y 1V4 

CERTIFICATE OF INSURANCE 

Named Insured 
Delaney and Associates Inc. 
700-838 West Hastings Street 
Vancouver, BC V6C 0A6 

This certificate is issued regarding: Confinna.tion of Insurance 

This certificate is furnished to the Certificate Holder as evidence that the insured policy(ies) descn1>ed provide coverage as shown, subject to all the team, conditions, limitations and 
exclusions of such policy(ies) as oow exist or may later be endorsed AJ!y amendment or extension of such policy(ies) can only be effected by specific endorsement attached thereto This 
certificate is furnished for information pwposes only and certifies only that policies of insurance have been issued and are in force at this date 

The issuance of this certificate does not modify, in any manner, the described policy(ies) nor, except as otherwise indicated below, make the Certificate Holder an Additional Insured The 
limits shown ma have been reduced b aid claims 

Type 

Commercial 
General Liability 

Non-Owned 
Automobile 

Professional 
Liability Policy 
( Claims Made) 

Insurer 

Berkley Insurance 
Company 

Berkley Insurance 
Company 

Berkley Insurance 
Company 

Policy Numbe1· 

.15(1)(1) 

Expiration Limits of Liability/Amount of Insurance 
(Canadian dollars unless indicated otherwise 

September 19, 2021 .15 ( Each Occun-ence Limit 

September 19, 2021 

September 19, 2021 

.15(1 )(I) Aggregate Limit 
i=--,n-7-...-o(P:,,,;1'-ii·oducts/Completed Operations) 

General Aggregate Limit 
.15(1 )(I) Personal and Adve1tising Injwy 
.15( Deductible 
.15(1 Tenants Legal Liability Limit 
.15( Tenants Legal Liability Deductible 

lncfudes: Contractual Liability & Cross 
Liability/Severability of Interest Clause 

Limit 

Per Claim Limit 
Aggregate Limit 
uctible 

Additional Information: With respect to the Commercial General Liability, it is understood and agreed that City of Vancouver and it's officials, 
officen, employees and agents are added as Additional Insured but solely with respect to liability arising out of the operations of the Named Insured 
and solely to the above noted. 

The Insurer will endeavour to provide 30 days w-ritten notice to the Certificate Holder in the event of policy cancellation prior to expiration date{s) 
noted. Such notice mailed, or delivered to, the Certificate Holder's address, shown above, shall fulfill the Insurer's obligation in regard to notice. 
While eveiy effo1t will be made to comply with this agreement, failure to meet this commitment shall impose no obligation or liability of any kind 
u on the Insm·er s affordino covera e nor u n the issuer of this ce,t ificate. 

Date: August 25, 2020 
IRA E&OE 

Authorized Representative: ---~------· __ 
Erin Murphy for Rhodes & Williams Limited 

The Rhodes & Williams Group of Companies 

~ !!RIC MCLEAN 
lliJlNSURANCB BROKERS 
WJ,,r, you, proudwn Is priority. 

1050 Morrison Drive, 3rd Floor, Ottawa, Ontario K2H 8K7 • Tel: 613 226 6590C~ Fax: 613 723 644
1 

5
0
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Richard M. Delaney & Associates Inc August 18, 2020
10563 Okanagan Centre Road W.
LAKE COUNTRY, BC V4V 2H8

Person/Business :

Account number :

RICHARD M. DELANEY & ASSOCIATES INC.
DELANEY AND ASSOCIATES
891926

This letter provides clearance information for the purposes of Section 258 of the Workers
Compensation Act.

We confirm that the above-referenced firm is active, in good standing, and has met
WorkSafeBC's criteria for advance clearance. Accordingly, if the addressee on this letter
is the prime contractor, the addressee will not be held liable for the amount of any
assessment payable for work undertaken by the above-referenced firm to October 01, 2020.

This firm has had continuous coverage with us since June 04, 2012.

Employer Service Centre
Assessment Department

Clearance Reference # : C131817859
CLRAAA

6951 Westminster Highway
Richmond BC
V7C 1C6
www.worksafebc.com

Telephone 604 244 6380
Toll Free within Canada
1 888 922 2768
Fax 604 244 6390

Assessment Department

Mailing Address

Location Clearance Section

PO Box 5350
Station Terminal
Vancouver BC V6B 5L5

To alter this document constitutes fraud.
Please refer to your account number in your correspondence or when contacting the Assessment Department.

- 1 -

For more information about Section 258 and clearance letters visit WorkSafeBC.com
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