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VANCOUVER 

File No.: 04-1000-20-2021-307 

July 13, 2021 

Dear 

CITY CLERK'S DEPARTMENT 
Access to Information & Privacy Division 

Re: Request for Access to Records under the Freedom of Information and Protection 
of Privacy Act (the "Act") 

I am responding to your request of June 11 , 2021 for: 

Record of noise complaints for 252 East 1st Avenue. Date Range: January 1, 2018 
- January 1, 2020 

All responsive records are attached. Some information in the records has been severed, 
(blacked out), under s.22(1) of the Act. You can read or download this section here: 
http://www.bclaws.ca/EPLibraries/bclaws new/document/lD/freeside/96165 00 

Under section 52 of the Act, and within 30 business days of receipt of this letter, you may ask 
the Information & Privacy Commissioner to review any matter related to the City's response to 
your FOi request by writing to: Office of the Information & Privacy Commissioner, 
info@oipc.bc.ca or by phoning 250-387-5629. 

If you request a review, please provide the Commissioner's office with: 1) the request number 
(#04-1000-20-2021-307); 2) a copy of this letter; 3) a copy of your original request; and 4) 
detailed reasons why you are seeking the review. 

Yours truly, 

[Signature on file] 

Barbara J. Van Fraassen, BA 
Director, Access to Information & Privacy 
Barbara. vanfraassen@vancouver.ca 
453 W 12th Avenue Vancouver BC V5Y 1 V4 

City Hall 453 West 12th Avenue Vancouver BC V5Y 1V4 vancouver.ca 
City Clerk's Department tel: 604.829.2002 fax: 604.873.7419 
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*If you have any questions, please email us at foi@vancouver.ca and we will respond to you as 
soon as possible. Or you can call the FOI Case Manager at 604.871.6584.  
 
Encl. 
 
:ma  
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Property Use Complaint
Case number: 101013415780 Case created: 2019-10-15, 10:29:00 AM Channel: Phone 

Incident Location 
Address: 252 E 1ST AV, Vancouver, V5T 1A6 
Address2: 
Location name: 
Original Address: 

Request Details 
1. Type of concern (if multiple concerns, select primary and provide details in question 2):

 Business or Home-based Business Licence

5. If a Rental Unit concern selected, was the landlord advised of the issue?

8. Caller's daytime phone number:

9. If VFRS reporting board-up ask: "Is it a vacant unsecure home that you have come across?"
 No

10. (Don't ask, just record - did caller indicate they want a call back?)
 Yes

12. VFRS - Is this a board-up request?

13. VFRS - Is this a report of "no business licence"?

Additional Details 
This property has a business licence (19-150417) for an art studio but they are hosting rave parties until 4am. They do not appear to 
have a liqour licence (311 advised to contact BC Liqour). The link to the Rave website shows a number of upcoming events. Citizen is 
hoping that you can help shut them down, or at least make them end at a earlier time contacts the non-emergency when they 
are happening but this last weekend they did not have time to attend.  

https://www.residentadvisor.net/club.aspx?id=10762 
Contact Details 
Name: 
Address:  
Address2: 
Phone: Email: 
Alt. Phone: Preferr

Case Notes 

Photo 
- no picture -
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(printable version)

Case Details

Case Ref 101013415780 

Classification
DBL - Inspections >> Property Use >> PUI Property Use Complaint 
Case 

Associated with 252 E 1ST AV, Vancouver, BC, V5T 1A6

Title Property Use Complaint 

Description - 

Status Closed 

Closed Date Oct 15, 2019 3:03:34 PM (Over a year ago) 

Created Date Oct 15, 2019 10:29:00 AM (Over a year ago) 

Created by Leanne Macgregor 

Raised by

Priority Medium 

Severity Medium 

Internal Only

eForms DBL_PUI - Private Property Use Complaints_V2

History: All eForms Events Interactions Notes
Type Description Raised by Created by Created

Initial 
Contact

Phone - 101046131145/I
Leanne 
Macgregor

Oct 15 
2019 10:20

Event Agent Created Case
(No 
Interaction)

Leanne 
Macgregor

Oct 15 
2019 10:29

Event
Agent Updated Case Details - Reallocated to 
queue: DBL - Property Use Inspections 

(No 
Interaction)

Web Service For 
Csr Process

Oct 15 
2019 10:42

eForm
DBL_PUI - Private Property Use 
Complaints_V2

(No 
Interaction)

Leanne 
Macgregor

Oct 15 
2019 10:42

Event
Agent Finished - Case Closed. Closed date : 
2019-10-15 15:03:34.673 Assigned Alvin 
Martin 7511 

(No 
Interaction)

Jennifer 
Holloway

Oct 15 
2019 15:03

5 items found. 
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