
CITY OF 

VANCOUVER 

Fi le No.: 04-1000-20-2021-344 

July 21, 2021 

Dear · 

CITY CLERK'S DEPARTMENT 
Access to Information & Privacy Division 

Re: Request for Access to Records under the Freedom of Information and Protection 
of Privacy Act (the "Act") 

I am responding to your request dated June 30, 2021 under the Freedom of Information and 
Protection of Privacy Act, (the Act), for: 

All of Mayor Kennedy Stewart's email for June 25, 2021 to June 29, 2021 that 
contains any of the following words: heat, heat stroke, heat exhaustion, 
temperature, weather, hot weather, heat wave, heat dome, Environment Canada, 
climate change, and forecast. 

All responsive records are attached. Some information in the records has been severed, 
(blacked out), under s.22(1) of the Act. You can read or download this section here: 
http://www.bclaws.ca/EPLibraries/bclaws new/document/lD/freeside/96165 00. 

Under section 52 of the Act, and within 30 business days of receipt of th is letter, you may ask 
the Information & Privacy Commissioner to review any matter related to the City's response to 
your FOi request by writing to: Office of the Information & Privacy Commissioner, 
info@oipc.bc.ca or by phoning 250-387-5629. 

If you request a review, please provide the Commissioner's office with: 1) the request number 
(#04-1000-20-2021-344); 2) a copy of this letter; 3) a copy of your original request; and 4) 
detailed reasons why you are seeking the review. 

Yours truly, 

[Signature on fi le] 

Barbara J. Van Fraassen, BA 
Director, Access to Information & Privacy 
Barbara. vanfraassen@vanco1Ner.ca 
453 W. 12th Avenue Vancouver BC V5Y 1 V4 

City Hall 453 West 12th Avenue Vancouver BC V5Y 1V4 vancouver.ca 
City Clerk's Department tel : 604.829.2002 fax: 604.873.7419 
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*If you have any questions, please email us at foi@vancouver.ca and we will respond to you as 
soon as possible. Or you can call the FOI Case Manager at 604.871.6584.  
 
Encl. 
 
:kt 
 



From: 
To: 

Date: 
"Stewart, Kennedy" <Kennedy.Stewart@vancouver.ca> 
6/25/2021 10:10:22 AM 

Subject: CM: [EXT] Fw: Displacement Amnesty During Heatwave 

Forward to Laurie M. - np 
City of Vancouver security warning: Do not click on links or open attachments 
unless you were expecting the email and know the content is safe. 

FYI- I sent the be low emai l to city staff but forgot to copy your office on it. It's simi lar in 

content to t he emai l I sent and ca lled your office about yesterday. 

From: • 2 -----Sent: June 25, 202110:00 AM 
To: Donnie.Rosa@vancouver.ca <Donnie.Rosa@vancouver.ca>; 
mike.zupan@vancouver.ca <mike.zupan@vancouver.ca>; stacey.carter@vancouver.ca 
<stacey.carter@vancouver.ca>; paul.mochrie@vancouver.ca <paul.mochrie@vancouver.ca>; 
daniel.stevens@vancouver.ca <daniel.stevens@vancouver.ca>; celine.mauboules@vancouver.ca 
<eel i ne. ma u bo ules@vancouver.ca> 
Subject: Displacement Amnesty During Heatwave 

To: M ike Zupan [Sanitation Services], Donnie Rosa [Parks], Stacey Carter [Park Rangers -

Homeless Liaison], Pau l Mochr ie [City], Daniel Stevens [Emergency Management], Celine 

Mauboules [Homeless Services] 

BCC: Mayor and Counci l, Park Board [this email is simi lar in content to t he one I sent t his 

group yesterday] 

Given the incoming heat wave, it would be a very compassionate gesture to put a hiatus on 

the OTES (and all) street sweeps and enforcement of park by-laws requiring people staying in 

parks to take down t heir tents every morn ing. 

Accord ing to Covenant House: 

"This kind of heat is extremely dangerous, especially on the street when you don't 
have shelter or access to cool clothing or food or water ... as well as sunscreen, so 
sunburns and heat stroke start to go up in our population at this time as well," said 
Minhas." [From a CBC Article}. 

This is a public health issue. 

These sweeps destabilize people. Beyond t he frustration of having to pack up materials or 

your home every day, t hese enforcements often involve waking people up w ho may need 
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sleep. Since these often happen in the morning when it's cooler, it is important to leave 

people alone. 

I know the sweeps were halted during the early days of the COVID, so this is possible. Please 

do everything in your power to give a reprieve to people. 

I recently spoke to someone who stays in a park who was able to keep his tent up in the 

morning. He told me it felt so good to have his home remain intact 11lit provided a sense of 

comfort. In these coming hot days, let's provide as much comfort as possible. 

Are you able to do anything about this? 

With hopes, 
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From: "The Vancouver Sun" <newsletters@l ists.vancouversun .com> 
To: "Stewart, Kennedy" <Kennedy.Stewart@vancouver.ca> 

Date: 6/27/2021 12:06:05 PM 
Subject: [EXT] B.C. heat wave update for June 27: Dozens of heat records fall I 

Vaccination clin ics moved indoors I How to keep pets cool I B.C. Hydro 
reports extreme energy demand 

View this email in your browser (link.vancouversun_com] 

VANCOUVER SUN 

Daily Headlines 
June 27 2021 

B.C. heat wave update for June 27: Dozens of heat 
records fall I Vaccination clinics moved indoors I How to 
keep pets cool I B.C. Hydro reports extreme energy 
demand [link.vancouversun.com] 
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Here's a roundup of the latest news concerning what Environment and Climate Change Canada is 
calling a "dangerous long duration heat wave." ... Read More > [link.vancouversun.com] 

B.C. heat wave: Here are 15 ways to beat the heat and stay 
cool [link.vancouversun.com] 

Such exh·eme heat isn't something we're used to. But don't sweat it. Here are some heat wave hacks 
to help you cool down when the temperature rises .... Read More > [link.vancouversun.com] 

COVID-19: 'We're all in' as B.C. casinos, nightclubs gear 
up for re-opening [link.vancouversun.com] 
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Casino operators ready to roll this week if given the go-ahead, but nightclubs, especially larger 
ones, might be slower to re-open .. .. Read More > [link. vancouversun.com] 

Patient sues private MRI clinic for $1,500 after doctors 
couldn't open 'useless' computer file [link.vancouversun.com] 
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Patient asks tribunal to order clinic to refund cost of MRI and $ 280 he spent on food, lodging 
during trip to Vancouver for emergency MRI .... Read More > [link.vancouversun.com] 

STORIES CONTI NUE BELOW 

Advertisement 

stories to live your healthiest ife. 

WiHihM 
[link.postmedia.com] 

·Powered by 

[link.postmedia.com] 

•n• cr.D healthing,ca 
•U• 

[I> 
[link.postmedia.com] 

Two more Catholic churches burn down on Indigenous 
land in southern B.C. [link.vancouversun.com] 
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St. Ann's Church in Hedley and the Lower Similkameen Indian Band church were destroyed by fire 
at about 4 a.m. Saturday .... Read More > [link.vancouversun.com] 

Indigenous tourism can be a way of reconciliation, 
tourism leader says [link.vancouversun.com] 
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Though Indigenous tomism in B.C. has received funding from the provincial government, 
Indigenous groups are pushing for more tourism funding as many stmggle to stay afloat .... Read 
More > [link.vancouversun.com] 

B.C. 's heat wave: Intense weather event is linked to 
climate crisis, say scientists [link.vancouversun.com] 
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'This is not the new nonnal. Normal is going to keep changing until we stop emitting greenhouse 
gas emissions,' says UBC climate scientist Simon Donner . ... Read More 
> [link.vancouversun.com] 

STORIES CONTINUE BELOW 

Advertisement 

Coalitlo of Canodo's communities. compan.les and front-I ne workers. 

[link.postmedia.com) 
:Powered by 

[link.postmedia.com) 
(l> 

[link.postmedia.com] 

That's it for this issue! Today's Daily Headlines was curated by editors from Vancouver Sun. 
[link.vancouversun.com] 

We are always looking for readers to give us feedback and opinions on our products and services 
and your reader experience. Join our Postmedia reader feedback panel today bv clicking here 
[link.vancouversu n.com] . 
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Download the Vancouver Sun App: 

....... GET ITON 

r Google Play 

[link. vancouversun .com] [l ink.vancouversun.com] 

Connect with us on: 

IJ [link.vancouversun .com] 't# [link.vancouversun.com] 

Vancouver Sun is a division of Postmedia Network Inc. 

365 Bloor Street East, Toronto, ON M4W 3L4 

You received this email because you are subscribed to 

Daily Headlines for Vancouver Sun, registered as kennedy.stewart@vancouver.ca 

Unsubscribe (link.vancouversun.com) • Unsubscribe All (link.vancouversun.com) 
Terms & Conditions (link.canada.com) • Privacy Policy [link.vancouversun.com) • Contact us 

[link.vancouversun.com) 

POSTMEDIA 
©2020 Postmedia Network Inc. All rights reserved. 

View this email in your browser (link.vancouversun.com) 

[l ink.calgaryherald.com] 
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From: "Vancouver Sun and The Province" <newsletters@lists.vancouversun .com> 
To: "Stewart, Kennedy" <Kennedy.Stewart@vancouver.ca> 

Date: 6/25/2021 7:01 :08 PM 
Subject: [EXT] Check clinic locations before you go due to heat wave: Health officials 

City of Vancouver security warning: Do not click on links or open attachments 
unless you were expecting the email and know the content is safe. 

View this email in your browser [link.vancouversun.com) 

The Province 

COVID-19 IN B.C. AT A GLANCE 

• New cases in the last 24 hours: 72 

• Number active cases: 1,096 (147,418 total confirmed) 

• Deaths in the last 24 hours: Two (1,749 total) 

• Total vaccinations: 4,703,549 (1 ,167,117 second doses) 

• Hospital ized cases: 108 

• Intensive care: 37 

• Recovered: 144,554 

• Long-term care and assisted-living homes, and acute care 
faci lities currently affected: Six 

• Visit B.C.'s COVID-19 dashboard 
[l ink.vancouversun.com] for regional numbers 
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Coolition o • Car,ada's =rnmunltfes, compa111es o.-.d front-hne workers. 

[link.postmedia.com] 
Powered by 

[link.postmedia.com] 
[I> 

[link. postmedia. com] 

(Arlen Redekop, Postmedia News) 

TODAY'S TOP STORY 

Check clinic locations before you go due to heat 
wave, health officials say 

B.C. health officials say people getting COVID-19 
vaccinations during the continuing heat wave should check 
the clinic location before they go. 

Many pop-up clinics have moved to cooler, indoor locations 
due to extreme hot temperatures forecast for this weekend 
throughout the province. 
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"If you have a vaccine appointment at a pop-up clinic or are 
planning to drop in, check the location before you go, wear 
a hat and sunscreen, and bring water," said provincial 
health officer Dr. Bonnie Henry and Health Minister Adrian 
Dix in a joint statement. 

As of Friday, 77.6 per cent of all adults in the province, and 
76.2 per cent of those 12 and older, have received a first 
shot of a COVID-19 vaccine. Nearly 30 per cent of all 
adults, and 25.2 per cent of those 12 and older, have 
received their second dose. 

READ MORE [link.vancouversun.com] 

HE SAID IT 

'The momentum is really very positive. The border opening 
(with limitations, starting on July 5) is positive. The way all 
the provinces are thinking about playing professional sport 
and allowing fans is positive. Hopefully we get over the 
hump." 

- Anuk Karunaratne, Blue Jays executive vice-president 
of business operations, on the prospect of MLB games 

returning to Canada this summer 

READ MORE [link. vancouversun.com] 

YOU SHOULD KNOW 

• Publ ic complaints about COVI 0-19 services and policies 
dominated a report by the B.C. ombudsperson 
[l ink.vancouversun.com] that was released on Friday. 

• Canada's public health agency has released a graph 
outl ining what people who have been fully vaccinated can 
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safely do [link.vancouversun .com] . 

• The federal Liberals polled Canadians before settling on a 
slogan for the COVID-19 economic recovery package 
[link.vancouversun.com] - and the two "green" options 
were the least popular. 

• lain Stewart, the public health agency head under fire for 
two lab scientists' firing over their ties to China, has a long, 
controversial history [link.vancouversun .com] himself with 
the country. 

• Ontario, which remains under heavier restrictions than 
B.C., is stepping up its Step 2 reopening plans 
[link.vancouversun.com] to the middle of next week. 

• The U.S. FDA has added a warning about a side effect 
from the Pfizer and Moderna vaccines: rare cases of heart 
inflammation [link.vancouversun .com] . 

• Speaking of side effects, those reports of weird ones like 
"COVID arm" after getting the vaccines are likely harmless 
[link.vancouversun.com] - and may not even be caused by 
the shots. 

City of Vancouver - FOi 2021-344 - Page 14 of 49 



[link.vancouversun.com] 

Subscribe to our morning newsletter, Sunrise 

Sunrise is a new curated selection of B.C.-focused news 
and opinion delivered straight to your inbox at 7 a.m., 
Monday to Friday. Sign up here [l ink.vancouversun.com]. 

(Adrian Wyld, The Canadian Press) 

OPINION 

Chris Selley: Are the media turning on Dr. Tam? 

Dr. Theresa Tam, Canada's chief public health officer, has 
never exactly been popular among the mainstream 
journal ists, commentators and public intellectuals I follow on 
social media. But nor has she come in for a huge amount of 
criticism - certainly nothing like her retiring-on-Friday 
colleague at Queen's Park, Dr. David Williams, who quite 
rightly became a lightning rod over Ontario's often 
byzantine, inexplicable and internally contradictory rules. 
Williams often seemed downright annoyed that people 
found the rules as byzantine, inexplicable and internally 
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contradictory as they were. 

Furthermore, Tam has been a useful voice of caution for 
journalists: If Ontario or Alberta or Quebec were planning to 
loosen restrictions, she could always be counted on to say 
"don't." This fulfilled traditional journalism's desire for 
"tension" in its "storytelling," and also validated most 
journalists' personal preference for a hard-lockdown 
approach. 

But Tam's luck may have run out this week at a press 
conference this week. With remarkable and frankly 
inexplicable speed, the Canadian media narrative recently 
swerved from "will the inevitable fourth wave be the worst 
yet?" to "what's taking so long to reopen?" We have 
surpassed the benchmarks Tam herself established in April 
for loosening restrictions: 75 per cent with a single dose, 20 
per cent with two. Why, reporters demanded to know, has 
Tam not issued guidance on what vaccinated Canadians 
can and cannot do? 

Tam did not seem prepared for that. The third time she was 
asked, she began as follows: "I'm sure you've heard that 
vaccinated people can get infected, so even the most 
effective vaccines are not absolutely perfect." 

This appeal to the lack of absolute vaccine perfection was 
not well received. "The dour hopelessness of the messaging 
even as Canada administers vaccines at an astonishing 
pace is so demoralizing and seems horribly 
counterproductive," Maclean's Ottawa bureau chief 
Shannon Proudfoot wrote - accurately - on Twitter. "If 
Canada's public health officials saw me giving food to a 
starving beggar they would run up to us, swat the food from 
my hands onto the street and scream at me about the risk of 
choking," quipped National Post columnist Matt Gurney. 
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For the record, I was asking this basic question way before 
it was cool: Why are we promoting miraculous get-your-life­
back shots as if they were communion wafers at a murdered 
child's funeral? (There have been some notable attempts at 
optimism at the provincial level.) I don't know the whole 
answer. Part of it is that Canadian federal governments in 
general, and too many of their ministers and public servants 
individually, don't seem to trust Canadians any further than 
they could throw them. 

Tam's performance on Tuesday was especially frustrating 
considering how easily she could have avoided causing 
controversy. "The first. .. recommendation is still you must 
follow your local public health advice," she said at one point. 
Dr. Howard Njoo, her deputy, expanded: "It's a big country 
and there's obviously different situations throughout the 
country. So, listen to local public health authorities." 

That's precisely right, and as far as either of them ever had 
to go: No matter how many times Ottawa journalists ask 
about it, no one on Parliament Hill is in charge of whether 
you can go to a movie or a baseball game, eat at a 
restaurant (indoors or out), ride in a cable car, rent one of 
those swan boats or go for a picnic. If Tam and Njoo had 
just parked their bus at "ask the provinces," no doubt some 
Ottawa journalists would have been baffled. In Ontario, 
many seem to think Canada is a federation by dint of some 
horrible accident of history. 

But they could never keep their mouths shut. Tam went out 
of her way to establish that 75/20 per cent threshold, so 
when we reached it, she was obviously going to face 
questions about what comes next. 

As for the media, there's more than enough nonsense to 
ask Tam about in the new border restrictions: If variants of 
concern are still such a worry, why loosen up on mandatory 
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hotel quarantine for those arriving from overseas? If fully 
vaccinated Canadians are allowed in without quarantine, 
why not other fully vaccinated travellers? If we must watch 
Tam flail around helplessly for good answers, at least the 
questions could be within her actual jurisdiction. 

- National Post 

[l ink. vancouversun . com] 

Coalition of Canada's commun1 es, companle!", and !ront-hne workers. 

[link.postmedia.com] 
'Poweired by ! 

[link.postmedia.com] 
~ 

[link.postmedia.com] 

KEY RESOURCES 

• Where you can get tested in Metro Vancouver 
[l ink.vancouversun.com] 

• Have you been exposed? See all B.C. public health alerts 
[l ink.vancouversun.com] 

• Full list of school exposure alerts in B.C. 
[l ink.vancouversun.com] 
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• Resources for those who need financial help 
[l ink. vancouversun. com] 

• What's open and closed in Metro Vancouver 
[l ink.vancouversun.com] 

• What you need to know about the novel coronavirus 
[l ink.vancouversun.com] 

• B.C.'s COVID-19 self-assessment tool 
[l ink.vancouversun.com] 

By Joseph Ruttle 
Do you have feedback about today's newsletter? Get in 

touch by emailing dmakwana@postmedia.com. 

Putpocketing [link. vancouversun.com] 

6 0 
[l ink. vancouversun .c [link. vancouversun . c [link. vancouversun.c 

om) om) om) 

Has this newsletter been helpful to you? 
Consider forwarding it to a friend. 

Print subscribers: A reminder to visit vancouversun.com/mysubscription 
[l ink. vancouversun .com] to: 
· Access your account online 24/7 to manage your payments and delivery 
service 
· Activate your complimentary access to vancouversun.com and 
nationalpost.com, included with your home delivery subscription 

© June 25 2021 Postmedia Network Inc. All rights reserved. Unauthorized distribution, 
transmission or republication strictly prohibited. 365 Bloor St East, Toronto, ON, M4W 3L4 

You received this email because you are subscribed to 
Vancouver Sun or The Province Newsletter, registered as kennedy.stewart@vancouver.ca 

Unsubscribe [link.postmedia.com] • Unsubscribe All [l ink.vancouversun.com] 
Terms & Conditions [link.canada.com] • Privacy Policy [link.vancouversun.com] • Contact us 

[link.vancouversun .com] • Digital Ad Registry [link.postmedia.com) 
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POSTMEDIA 
© June 25 2021 Postmedia Network Inc. All rights reserved. 
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From:
To: "Stewart, Kennedy" <Kennedy.Stewart@vancouver.ca>
CC: "Bligh, Rebecca" <Rebecca.Bligh@vancouver.ca>

"Boyle, Christine" <Christine.Boyle@vancouver.ca>
"Carr, Adriane" <Adriane.Carr@vancouver.ca>
"De Genova, Melissa" <Melissa.DeGenova@vancouver.ca>
"Dominato, Lisa" <Lisa.Dominato@vancouver.ca>
"Fry, Pete" <Pete.Fry@vancouver.ca>
"Hardwick, Colleen" <Colleen.Hardwick@vancouver.ca>
"Kirby-Yung, Sarah" <Sarah.Kirby-Yung@vancouver.ca>
"Swanson, Jean" <Jean.Swanson@vancouver.ca>
"Wiebe, Michael" <Michael.Wiebe@vancouver.ca>
"Coupar, John" <John.Coupar@vancouver.ca>
"Mackinnon, Stuart" <Stuart.Mackinnon@vancouver.ca>
"Barker, Tricia" <Tricia.Barker@vancouver.ca>
"Demers, Dave" <Dave.Demers@vancouver.ca>
"Dumont, Camil" <Camil.Dumont@vancouver.ca>
"Giesbrecht, Gwen" <Gwen.Giesbrecht@vancouver.ca>
"Irwin, John" <John.Irwin@vancouver.ca>
"Rosa, Donnie" <Donnie.Rosa@vancouver.ca>
"Mochrie, Paul" <Paul.Mochrie@vancouver.ca>
"Jong, Teresa" <Teresa.Jong@vancouver.ca>

Date: 6/24/2021 10:04:28 AM
Subject: [EXT] Heat Wave- Park By-Laws and Street Sweeps

City of Vancouver security warning: Do not click on links or open attachments 
unless you were expecting the email and know the content is safe.

Dear Mayor Kennedy Stewart,
Copy: City Council, City Manager, Park Board, Park Board Manager

Please put a hiatus on the DTES street sweeps and enforcement of park by-laws 
requiring people staying in parks to take down their tents every morning, especially 
during this impending heat wave.

According to Covenant House:
"This kind of heat is extremely dangerous, especially on the street when you don't 
have shelter or access to cool clothing or food or water ... as well as sunscreen, so 
sunburns and heat stroke start to go up in our population at this time as well," said 
Minhas." [From a CBC Article, June 24 2021].

Sweeps were halted during the early days of the COVID. Please give a reprieve to 

City of Vancouver - FOI 2021-344 - Page 21 of 49

s.22(1)



people. 

Thank you, 
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From: "Camm, J.Clive [VCH]" <Clive.Camm@vch.ca>
To: "Stewart, Kennedy"

Date: 6/28/2021 5:04:47 PM
Subject: [EXT] Information Bulletin: Vancouver Coastal Health postpones 

appointments at two COVID-19 vaccination clinics and temporarily 
closes test collection site due to extreme heat

Attachments: Final IB_VCH cancels vaccination appointments at two clinics and 
closes test collection site due to extreme weather.pdf

City of Vancouver security warning: Do not click on links or open attachments 
unless you were expecting the email and know the content is safe.

For immediate release | June 28, 2021

 
Vancouver Coastal Health postpones appointments at two COVID-
19 vaccination clinics and temporarily closes test collection site due

to extreme heat
 

 
Vancouver, B.C. – As B.C. continues to experience a period of extreme heat, Vancouver Coastal 
Health (VCH) is closely monitoring the conditions at all of our COVID-19 vaccination clinics and test 
collection sites. Due to elevated temperatures at some clinical sites, VCH has postponed all 
appointments today at our West End Community Centre vaccination clinic and at the Vancouver 
Community College clinic, effective as of 1:00p.m. VCH’s Vincent’s testing site will also temporarily 
close today due to the current weather conditions, effective as of 11:30a.m.
 
Current weather conditions will also affect those attending the ICBC vaccination clinic today. Clients 
will be diverted to the West Vancouver Community Centre which has the capacity to accommodate all 
residents with booked appointments.
 
Those with a booked vaccination appointment at either the West End Community Centre clinic or the 
Vancouver Community College clinic will receive an alert through the provincial booking system 
notifying them that their appointment has been cancelled. Residents who are affected are encouraged to 
rebook their appointment at any VCH vaccination clinic. Residents who require assistance or who have 
questions can call 1.833.838.2323 seven days a week, from 7 a.m. to 7p.m.
 
Those individuals requiring COVID-19 testing services are advised to visit an alternative VCH test 
collection site [vch.ca] in our region.
 
The health and safety of everyone at our vaccination clinics is always our top priority, and VCH has 
taken a number of preventative measures across its vaccination sites to ensure residents and staff remain
safe, including providing bottled water, cooling packs and umbrellas for those waiting outside. VCH is 
asking people to show up at their scheduled appointment time to avoid line ups outside and our staff are
closely monitoring the flow of people at all clinics to ensure lines are moving as quickly as possible.
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Throughout the week, VCH will continue to closely monitor weather conditions to ensure clinics can 
continue to operate safely and efficiently. If further adjustments to clinic operations are required, 
residents who have an appointment booking will be notified as a priority. VCH apologizes to residents 
for any inconvenience caused by this change in clinic schedule.
 
Vancouver Coastal Health (VCH) is responsible for the delivery of $4.1 billion in community, hospital 
and long-term care to more than one million people in communities including Richmond, Vancouver, 
the North Shore, Sunshine Coast, Sea to Sky corridor, Powell River, Bella Bella and Bella Coola. VCH 
also provides specialized care and services for people throughout B.C., and is the province's hub of 
health-care education and research.
 
 ###
CONTACT:
Rachel Galligan
Vancouver Coastal Health
Cell: 236-833-5618
Email: rachel.galligan@vch.ca 
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Information Bulletin 
 

 
 
24-hour media l ine: 604 202 2012          |          vch.ca          |          @VCHhealthcare                                    | Page 1 

For immediate release| June 28, 2021    

 
Vancouver Coastal Health postpones appointments at two COVID-19 
vaccination clinics and temporarily closes test collection site due to 

extreme heat 
 

 
Vancouver, B.C. – As B.C. continues to experience a period of extreme heat, Vancouver Coastal Health 
(VCH) is closely monitoring the conditions at all of our COVID-19 vaccination clinics and test collection 
sites. Due to elevated temperatures at some clinical sites, VCH has postponed all appointments today at 
our West End Community Centre vaccination clinic and at the Vancouver Community College clinic, 
effective as of 1:00 p.m. VCH’s Vincent’s testing site will also temporarily close today due to the current 
weather conditions, effective as of 11:30 a.m. 
 
Current weather conditions will also affect those attending the ICBC vaccination clinic today. Clients will 
be diverted to the West Vancouver Community College Centre which has the capacity to accommodate 
all residents with booked appointments. 
 
Those with a booked vaccination appointment at either the West End Community Centre clinic or the 
Vancouver Community College clinic will receive an alert through the provincial booking system 
notifying them that their appointment has been cancelled. Residents who are affected are encouraged 
to rebook their appointment at any VCH vaccination clinic. Residents who require assistance or who 
have questions can call 1.833.838.2323 seven days a week, from 7 a.m. to 7p.m.  
 
Those individuals requiring COVID-19 testing services are advised to visit an alternative VCH test 
collection site in our region. 
 
The health and safety of everyone at our vaccination clinics is always our top priority, and VCH has taken 
a number of preventative measures across its vaccination sites to ensure residents and staff remain 
safe, including providing bottled water, cooling packs and umbrellas for those waiting outside. VCH is 
asking people to show up at their scheduled appointment time to avoid line ups outside and our staff 
are closely monitoring the flow of people at all clinics to ensure lines are moving as quickly as possible. 
 
Throughout the week, VCH will continue to closely monitor weather conditions to ensure clinics can 
continue to operate safely and efficiently. If further adjustments to clinic operations are required, 
residents who have an appointment booking will be notified as a priority.  VCH apologizes to residents 
for any inconvenience caused by this change in clinic schedule.  
 
Vancouver Coastal Health (VCH) is responsible for the delivery of $4.1 billion in community, hospital and 
long-term care to more than one million people in communities including Richmond, Vancouver, the 
North Shore, Sunshine Coast, Sea to Sky corridor, Powell River, Bella Bella and Bella Coola. VCH also 
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provides specialized care and services for people throughout B.C., and is the province's hub of health-
care education and research. 
 
                                                                                     ### 
CONTACT: 

Rachel Galligan 
Vancouver Coastal Health 
Cell: 236-833-5618 
Email: rachel.galligan@vch.ca  
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From: 
To: 

Date: 
Subject: 

Attachments: 

"Camm, J.Clive [VCH)" <Clive.Camm@vch .ca> 
"Stewart, Kennedy" 
6/29/2021 7:23:25 PM 
[EXT] Information Bulletin : Vancouver Coastal Health update on 
extreme heat cond itions 
FINAL IB_ Vancouver Coastal Health update on extreme heat 
conditions.pdf 

City of Vancouver security warning: Do not cl ick on links or open attachments 
unless you were expecting the email and know the content is safe. 

For immediate release I June 29, 2021 

Vancouver Coastal Health update on extreme heat conditions 

Vancouver, B.C. -As a heat warning remains in place across B.C. Vancouver Coastal Health (VCH) 
continues to encourage residents in our region to take piecautions to stay safe. There are a nlllilber of 
measures people can take to cope with the ClllTent wa1m weatheI, including; 

D Staying hydrated, diinking cold non-alcoholic liquids 
D Remaining indoors when possible, and taking a cool bath or showeI 
D Plan outdom activities befoie 10 a.m. oI after 6 p.m. 
D Wear lightweight, light coloured and loose-fitting clothing 
□ Wear a broad-spectrnm sU11screen with SPF 30 or higheI on exposed skin if outdoors 

Access public facilities to cool down 
At this time, risks from extreme heat exceed the risks posed by COVID-19. 

For those who require a break from the heat, cooling centres have been established across communities 
in our region where residents can rest in an air conditioned enviromnent. Due to the cunent heat 
advismy, no one should be denied access to these public centres because of any concerns Iegarding 
crowding or physical distancing. 

Those who are weaiing a mask and have difficulty breathing are advised to remove their mask, whether 
they are indoors or outside, as wearing a mask may impact our ability to cool ourselves down during 
extreme heat. 

Municipal government in many communities have posted guidance on their websites and social media 
channels on how residents can access cooling centres and other ways they can remain safe during this 

extreme heat, including: City of North Vancouver [cnv.org]. Gibsons [scrd.ca]. District of North 

Vancouver [dnv.org]. Pemberton [pemberton .ca]. Powell River [powellriver.civicweb.net], 

Richmond [richmond.ca], gathet Regional District [gathet.ca]. Sguamish [sguamish.ca]. 

Sechelt [scrd.ca], Sunshine Coast Regional District, [scrd.ca] Vancouver. West 

Vancouver [westvancouver.ca] and Whistler [whistler.ca]. 
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Regularly check on vulnerable neighbours and friends 
While eve1yone is at risk of heat-related illness, hot temperatures can be especially dangerous for young 
children, the elderly, those. working or exercising in the heat, persons with chronic hea1t and lung 
conditions, persons with mental illness, people living alone and people experiencing homelessness. 

VCH is advising residents to regularly check in on neighbours and ftiends who may require additional 
suppo1t during this extreme weather, as their condition can change rapidly. 

Accessing care during the heat warning 
VCH appreciates the understanding of residents as our acute and community care sites adapt their 
operations to meet the healthcare needs of patients as efficiently and safely as possible. This includes 
increasing capacity, reducing congestion, and improving the flow of patients at sites that have 
experienced a surge in heat-related illnesses. 

As emergency depa1tments are experiencing an increase in those accessing care for heat-related 
conditions, VCH is advising residents to choose the right care at the tight place. 

For c1itical, life-threatening conditions, please call 9-1-1 or go to the nearest emergency department. 
This includes anyone experiencing difficulty breathing, sho1tness of breath or chest pain. Heat stroke 
symptoms include high body temperature, dizziness or fainting, confusion, lack of coordination and 
ve1y hot and red skin. As heat stroke is a medical emergency, do not delay in seeking immediate 
medical attention if you experience these symptoms. UPCCs have resources in place to care for mild to 
moderate heat stroke symptoms. However, if you are unsure where to seek care, please call 8-1-1 or 
your fatnily physician. 

For other non-life-threatening matters, there are a number of options to seek care during the summer. 
Urgent and Primaiy Care Centres (UPCCs) are open evenings and weekend, seven days a week and 
provide care for unexpected, non-life threatening health concerns that require treatment within 48 hours. 
For info1mation on the care provided at these sites and to find the nearest UPCC to you, visit the VCH 
website [ vch. ca]. 

Vancouver Coastal Health (VCH) is responsible for the delive1y of $4.1 billion in community, hospital 
and long-te1m care to more than one million people in communities including Richmond, Vancouver, 
the North Shore, Sunshine Coast, Sea to Sky coITidor, Powell River, Bella Bella and Bella Coola. VCH 
also provides specialized care and se1vices for people throughout B.C., and is the province's hub of 
health-care education and research. 

### 

CONTACT: 
VCH media line 
604-202-2012 
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For immediate release| June 29, 2021    

 
Vancouver Coastal Health update on extreme heat conditions 

 
 
Vancouver, B.C. – As a heat warning remains in place across B.C., Vancouver Coastal Health (VCH) 
continues to encourage residents in our region to take precautions to stay safe. There are a number of 
measures people can take to cope with the current warm weather, including; 
 

 Staying hydrated, drinking cold non-alcoholic liquids  
 Remaining indoors when possible, and taking a cool bath or shower 

 Plan outdoor activities before 10 a.m. or after 6 p.m.  
 Wear lightweight, light coloured and loose-fitting clothing 

 Wear a broad-spectrum sunscreen with SPF 30 or higher on exposed skin if outdoors 
 
Access public facilities to cool down 
At this time, risks from extreme heat exceed the risks posed by COVID-19.  
 
For those who require a break from the heat, cooling centres have been established across communities 
in our region where residents can rest in an air conditioned environment. Due to the current heat 
advisory, no one should be denied access to these public centres because of any concerns regarding 
crowding or physical distancing.  
 
Those who are wearing a mask and have difficulty breathing are advised to remove their mask, whether 
they are indoors or outside, as wearing a mask may impact our ability to cool ourselves down during 
extreme heat.  
 
Municipal government in many communities have posted guidance on their websites and social media 
channels on how residents can access cooling centres and other ways they can remain safe during this 
extreme heat, including: City of North Vancouver, Gibsons, North Vancouver, Pemberton, Powell River, 
Richmond, qathet, Squamish, Sechelt,  Sunshine Coast, Vancouver, West Vancouver and Whistler. 
 
Regularly check on vulnerable neighbours and friends 
While everyone is at risk of heat related illness, hot temperatures can be especially dangerous for young 
children, the elderly, those working or exercising in the heat, persons with chronic heart and lung 
conditions, persons with mental illness, people living alone and people experiencing homelessness.  
 
VCH is advising residents to regularly check in on neighbours and friends who may require additional 
support during this extreme weather, as their condition can change rapidly.  
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Accessing care during the heat warning 
VCH appreciates the understanding of residents as our acute and community care sites adapt their 
operations to meet the healthcare needs of patients as efficiently and safely as possible.  This includes 
increasing capacity, reducing congestion, and improving the flow of patients at sites that have 
experienced a surge in heat-related illnesses. 
 
As emergency departments are experiencing an increase in those accessing care for heat-related 
conditions, VCH is advising residents to choose the right care at the right place.  
 
For critical, life-threatening conditions, please call 9-1-1 or go to the nearest emergency department. 
This includes anyone experiencing difficulty breathing, shortness of breath or chest pain. Heat stroke 
symptoms include high body temperature, dizziness or fainting, confusion, lack of coordination and very 
hot and red skin. As heat stroke is a medical emergency, do not delay in seeking immediate medical 
attention if you experience these symptoms. UPCCs have resources in place to care for mild to moderate 
heat stroke symptoms. However, if you are unsure where to seek care, please call 8-1-1 or your family 
physician.  
 
For other non-life-threatening matters, there are a number of options to seek care during the summer. 
Urgent and Primary Care Centres (UPCC) are open evenings and weekend, seven days a week and 
provide care for unexpected, non-life threatening health concerns that require treatment within 48 
hours. For information on the care provided at these sites and to find the nearest UPCC to you, visit the 
VCH website. 
 
Vancouver Coastal Health (VCH) is responsible for the delivery of $4.1 billion in community, hospital and 
long-term care to more than one million people in communities including Richmond, Vancouver, the 
North Shore, Sunshine Coast, Sea to Sky corridor, Powell River, Bella Bella and Bella Coola. VCH also 
provides specialized care and services for people throughout B.C., and is the province's hub of health-
care education and research. 
 
                                                                                     ### 
CONTACT: 

VCH media line 
604-202-2012 
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From: 
To: 

Date: 
Subject: 

Attachments: 

"Camm, J.Clive [VCH)" <Clive.Camm@vch.ca> 
"Stewart, Kennedy" 
6/25/2021 6:30:29 PM 
[EXT] VCH Information Bulletin - Extreme Heat Alert 
210625 IB Extreme Heat Alert June25 FINAL.docx 
210625 IB_ Extreme Heat Alert June25 FINAL.pdf 

City of Vancouver security warning: Do not click on links or open attachments 
unless you were expecting the email and know the content is safe. 

For Immediate Release I June 25, 2021 

Extreme Heat Alert 

LOWER MAINLAND, B.C. -As heat continues to build in the Lower Ma inland, the Heat Warning issued 
by Environment Canada has now been escalated to an Extreme Heat Alert. Record-high temperatures 

expected in the Lower Mainland tomorrow will continue until at least Tuesday, June 29, 2021, with 
daytime highs ranging from 29 to 39 degrees celsius combined with overnight lows of 18 to 21 degrees 

celsius. Humidex values during this period will reach the high 30s to possibly the low 40s. High 
temperatures are historically associated with an increase in deaths among Lower Mainland res idents. 

While everyone is at risk of heat related illness, hot temperatures can be especially dangerous for the 

young, the elderly, those working or exercising in the heat, persons with chronic heart and lung 
con-ditions, persons with mental illness, people living alone and people experiencing homelessness. If 

you are taking medication, particularly for mental illness, ask your doctor or pharmacist if it increases 
your health risk in the heat and follow the ir recommendations. 

The Lower Mainland Medical Health Officers for Fraser Health and Vancouver Coastal Health advise at 

th is t ime that risks from extreme heat exceed risks from COVID-19. While the Extreme Heat Alert is in 
place: 

D Cooling centres wi ll be open, and no one should be denied access to these centres because of 
concerns about crowding or physical distancing. 

D If people are wearing a mask and have difficulty breathing, they should remove the mask, 
whether they are indoors or outside, as wearing a mask may impact therma l regulation during 

heat events. 

Coping with the heat 
There are a variety of mi ld to severe symptoms linked with heat-related illness, including thirst, 

dizziness, confusion, weakness and fa inting or collapsing. Medical Health Officers remind Lower 
Ma inland residents to take precautions to protect themselves from the heat, includ ing: 

Stay hydrated 

□ Drink cool non a lcoholic beverages (preferably water) irrespective of your activity intake. Donll 
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wait until you are thirsty. 

□ If your doctor generally limits the amount of fluid you drink or has you on water pills, ask about 
increasing the amount of water you can drink while the weather is hot. 

Keep cool 

□ NEVER leave children or pets alone in a parked car. Temperatures can rise to 52°C (125°F) within 
20 minutes in an enclosed vehicle when the outside temperature is 34°C (93°F). Leaving the 

car windows slightly open or "cracked" w ill not keep the inside of the vehicle at a safe 

temperature. 

D Seek out an air-conditioned facili ty (such as a shopping centre, library, community centre or 
restaurant). 

□ Use public splash pools, water parks or pools or take a cool bath or shower. 

□ At current temperatures, fans alone are not effective. Applying cool water mist or w et towels 

prior to sitting in front of a fan is a quick w ay to cool off. 

□ Dress for the weather by wearing loose, light-weight clothing. Protect yourself from the sun by 
wearing a wide-brimmed hat and sunglasses. 

D Keep your home cool. Open w indows, close shades, use an air conditioner (if you have one) and 

prepare meals that do not require an oven. 

□ Avoid sunburn, stay in the shade or use sunscreen with SPF 15 or more. 

□ Avoid tiring work or exercise in the heat. If you must exercise, drink two to four glasses of non­
alcoholic fluids each hour. Limit day t ime outdoor activity to early morning and evening. 

Check in on others 

□ People l iving alone are at high risk of severe heat related illness. Check regularly on older 

people, and those who are unable to leave their homes, for signs of heat-related illness. 

D Ask whether people know how to prevent heat-related illness and are doing the same. 

□ If others are unwell, move them to a cool shady spot, help them get hydrated and call for 

medical assistance if appropriate. 

Get informed. 

D Listen to local news and weather channels. 

D For more information on heat-related illness, call Health link BC at 811. 

VCH is responsible for the delivery of $4.1 billion in community, hospital and long-term care to more 
than one million people in commun ities including Richmond, Vancouver, the North Shore, Sunshine 

Coast, Sea to Sky corridor, Powell River, Bella Bella and Bella Coola. VCH also provides specialized 
care and services for people throughout B.C., and is the province's hub of health-care education and 

research. 

Fraser Health is responsible for the delivery of hospital and community-based health services to 
over 1.8 million people in 20 diverse communities from Burnaby to Fraser Canyon on the traditional 

territories of the Coast Salish and Nlaka~amux Nations. Our team of nearly 40,000 staff, medical 
staff and volunteers is dedicated to serving our patients, families and communities to deliver on our 

vision: Better health, best in healt h care. 
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### 

Media Contacts: 
Vancouver Coastal Health media line: 604.202.2012 
Fraser Health media line: 604.613.0794 
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LOWER MAINLAND, B.C. -As heat continues to build in the Lower Mainland, the Heat Warning issued 
by Environment Canada has now been escalated to an Extreme Heat Alert. Record-high temperatures 

expected in the Lower Mainland tomorrow will continue until at least Tuesday, June 29, 2021, with 
daytime highs ranging from 29 to 39 degrees celsius combined with overnight lows of 18 to 21 degrees 

celsius. Humidex values during this period will reach the high 30s to possibly the low 40s. High 

temperatures are historically associated with an increase in deaths among Lower Mainland residents. 

While everyone is at risk of heat related illness, hot temperatures can be especially dangerous for the 

young, the elderly, those working or exercising in the heat, persons with chronic heart and lung con­

ditions, persons w ith menta l illness, people living alone and people experiencing homelessness. If you 

are taking medication, particularly for mental illness, ask your doctor or pharmacist if it increases your 

health risk in the heat and follow their recommendations. 

The Lower Mainland Medical Health Officers for Fraser Health and Vancouver Coastal Health advise at 

this t ime that risks from extreme heat exceed risks from COVID-19. While the Extreme Heat Alert is in 

place: 

• Cooling centres will be open, and no one should be denied access to these centres because of 

concerns about crowding or physical distancing. 

• If people are wearing a mask and have difficulty breathing, they should remove the mask, 

whether they are indoors or outside, as wearing a mask may impact thermal regulation during 
heat events. 

Coping with the heat 

There are a variety of mild to severe symptoms linked with heat-related illness, including thirst, 

dizziness, confusion, weakness and fainting or collapsing. Medical Health Officers remind Lower 

Mainland residents to take precautions to protect themselves from the heat, including: 

Stay hydrated 

• Drink cool non alcoholic beverages (preferably water) irrespective of your activity intake. Don't 

wait until you are thirsty. 

• If your doctor generally limits the amount of fluid you drink or has you on water pills, ask about 
increasing the amount of water you can drink while the weather is hot. 

Keep cool 
• NEVER leave children or pets alone in a parked car. Temperatures can rise to 52°C (125°F) within 

20 minutes in an enclosed vehicle w hen the outside temperature is 34°C (93°F). Leaving the car 

windows slightly open or "cracked" will not keep the inside of the vehicle at a safe temperature. 
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• Seek out an air-conditioned facility (such as a shopping centre, library, community centre or 

restaurant) . 

• Use public splash pools, water parks or pools or take a cool bath or shower. 

• At current temperatures, fans alone are not effective. Applying cool water mist or wet towels 

prior to sitting in front of a fan is a quick way to cool off. 

• Dress for the weather by wearing loose, light-weight clothing. Protect yourself from the sun by 
wearing a wide-brimmed hat and sunglasses. 

• Keep your home cool. Open windows, close shades, use an air conditioner (if you have one) and 

prepare meals that do not require an oven. 

• Avoid sunburn, stay in the shade or use sunscreen w ith SPF 15 or more. 

• Avoid t i ring work or exercise in the heat. If you must exercise, drink two to four glasses of non­
alcoholic fluids each hour. Limit day time outdoor activity to early morning and evening. 

Check in on others 

• People living alone are at high risk of severe heat related illness. Check regularly on older 

people, and those who are unable to leave their homes, for signs of heat-related illness. 

• Ask whether people know how to prevent heat-related illness and are doing the same. 

• If others are unwell, move them to a cool shady spot, help them get hydrated and call for 

medical assistance if appropriate. 

Get informed. 

• Listen to local news and weather channels. 

• For more information on heat-related illness, call Health link BC at 811. 

VCH is responsible for the delivery of $4.1 billion in community, hospital and long-term care to more 

than one million people in communities including Richmond, Vancouver, the North Shore, Sunshine 
Coast, Sea to Sky corridor, Powell River, Bella Bella and Bella Coola. VCH also provides specialized care 
and services for people throughout B.C., and is the province's hub of health-care education and 
research. 

Fraser Health is responsible for the delivery of hospital and community-based health services to over 1.8 
million people in 20 diverse communities from Burnaby to Fraser Canyon on the traditional territories of 

the Coast Salish and Nlaka'pamux Nations. Our team of nearly 40,000 staff, medical staff and volunteers 
is dedicated to serving our patients, families and communit ies to deliver on our vision: Better health, 
best in health care. 

### 

Media Contacts: 
Vancouver Coastal Health media line: 604.202.2012 
Fraser Health media line: 604.613.0794 
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LOWER MAINLAND, B.C. -As heat continues to build in the Lower Mainland, the Heat Warning issued 
by Environment Canada has now been escalated to an Extreme Heat Alert. Record-high temperatures 

expected in the Lower Mainland tomorrow will continue until at least Tuesday, June 29, 2021, with 
daytime highs ranging from 29 to 39 degrees celsius combined with overnight lows of 18 to 21 degrees 

celsius. Humidex values during this period will reach the high 30s to possibly the low 40s. High 

temperatures are historically associated with an increase in deaths among Lower Mainland residents. 

While everyone is at risk of heat related illness, hot temperatures can be especially dangerous for the 

young, the elderly, those working or exercising in the heat, persons with chronic heart and lung con­

ditions, persons w ith menta l illness, people living alone and people experiencing homelessness. If you 

are taking medication, particularly for mental illness, ask your doctor or pharmacist if it increases your 

health risk in the heat and follow their recommendations. 

The Lower Mainland Medical Health Officers for Fraser Health and Vancouver Coastal Health advise at 

this t ime that risks from extreme heat exceed risks from COVID-19. While the Extreme Heat Alert is in 

place: 

• Cooling centres will be open, and no one should be denied access to these centres because of 

concerns about crowding or physical distancing. 

• If people are wearing a mask and have difficulty breathing, they should remove the mask, 

whether they are indoors or outside, as wearing a mask may impact thermal regulation during 
heat events. 

Coping with the heat 

There are a variety of mild to severe symptoms linked with heat-related illness, including thirst, 

dizziness, confusion, weakness and fainting or collapsing. Medical Health Officers remind Lower 

Mainland residents to take precautions to protect themselves from the heat, including: 

Stay hydrated 

• Drink cool non alcoholic beverages (preferably water) irrespective of your activity intake. Don't 

wait until you are thirsty. 

• If your doctor generally limits the amount of fluid you drink or has you on water pills, ask about 
increasing the amount of water you can drink while the weather is hot. 

Keep cool 
• NEVER leave children or pets alone in a parked car. Temperatures can rise to 52°C (125°F) within 

20 minutes in an enclosed vehicle w hen the outside temperature is 34°C (93°F). Leaving the car 

windows slightly open or "cracked" will not keep the inside of the vehicle at a safe temperature. 
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• Seek out an air-conditioned facility (such as a shopping centre, library, community centre or 

restaurant) . 

• Use public splash pools, water parks or pools or take a cool bath or shower. 

• At current temperatures, fans alone are not effective. Applying cool water mist or wet towels 

prior to sitting in front of a fan is a quick way to cool off. 

• Dress for the weather by wearing loose, light-weight clothing. Protect yourself from the sun by 
wearing a wide-brimmed hat and sunglasses. 

• Keep your home cool. Open windows, close shades, use an air conditioner (if you have one) and 

prepare meals that do not require an oven. 

• Avoid sunburn, stay in the shade or use sunscreen w ith SPF 15 or more. 

• Avoid t i ring work or exercise in the heat. If you must exercise, drink two to four glasses of non­
alcoholic fluids each hour. Limit day time outdoor activity to early morning and evening. 

Check in on others 

• People living alone are at high risk of severe heat related illness. Check regularly on older 

people, and those who are unable to leave their homes, for signs of heat-related illness. 

• Ask whether people know how to prevent heat-related illness and are doing the same. 

• If others are unwell, move them to a cool shady spot, help them get hydrated and call for 

medical assistance if appropriate. 

Get informed. 

• Listen to local news and weather channels. 

• For more information on heat-related illness, call Health link BC at 811. 

VCH is responsible for the delivery of $4.1 billion in community, hospital and long-term care to more 

than one million people in communities including Richmond, Vancouver, the North Shore, Sunshine 
Coast, Sea to Sky corridor, Powell River, Bella Bella and Bella Coola. VCH also provides specialized care 
and services for people throughout B.C., and is the province's hub of health-care education and 
research. 

Fraser Health is responsible for the delivery of hospital and community-based health services to over 1.8 

million people in 20 diverse communities from Burnaby to Fraser Canyon on the traditional territories of 
the Coast Salish and Nlaka'pamux Nations. Our team of nearly 40,000 staff, medical staff and volunteers 
is dedicated to serving our patients, families and communit ies to deliver on our vision: Better health, 
best in health care. 

### 

Media Contacts: 
Vancouver Coastal Health media line: 604.202.2012 
Fraser Health media line: 604.613.0794 
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From: Camm, J.Clive [VCH]
Subject: [EXT] Vancouver Coastal Health Community Partner Update - June 30, 2021
Date: Wednesday, June 30, 2021 3:03:56 PM
Attachments: Community Partner Update June 30.pdf

City of Vancouver security warning: Do not click on links or open attachments
unless you were expecting the email and know the content is safe.

Dear Community Partner,
In an effort to keep you connected, we are providing regular updates on COVID-19 attached and
below.​
Thank you.

LATEST UPDATE – June 30, 2021
In an effort to keep our community partners connected, we are providing you with regular
COVID-19 updates.
Heat warning
As a heat warning [vch.ca] remains in place across B.C., Vancouver Coastal Health (VCH) continues to
encourage residents in our region to take precautions to stay safe. There are a number of measures
people can take to cope with the current warm weather, including;

· Staying hydrated, drinking cold non-alcoholic liquids
· Remaining indoors when possible, and taking a cool bath or shower
· Plan outdoor activities before 10 a.m. or after 6 p.m.
· Wear lightweight, light coloured and loose-fitting clothing
· Wear a broad-spectrum sunscreen with SPF 30 or higher on exposed skin if outdoors

Please click here [vch.ca] for a more information on staying cool.
Access public facilities to cool down
At this time, risks from extreme heat exceed the risks posed by COVID-19.

For those who require a break from the heat, cooling centres have been established across
communities in our region where residents can rest in an air conditioned environment. Due to the
current heat advisory, no one should be denied access to these public centres because of any
concerns regarding crowding or physical distancing.

Those who are wearing a mask and have difficulty breathing are advised to remove their mask,
whether they are indoors or outside, as wearing a mask may impact our ability to cool ourselves
down during extreme heat.

Municipal government in many communities have posted guidance on their websites and social
media channels on how residents can access cooling centres and other ways they can remain safe
during this extreme heat, including: City of North Vancouver [cnv.org], Gibsons [scrd.ca], District of
North Vancouver [dnv.org], Pemberton [pemberton.ca], Powell River [powellriver.civicweb.net],
Richmond [richmond.ca], qathet Regional District [qathet.ca], Squamish [squamish.ca], Sechelt

City of Vancouver - FOI 2021-344 - Page 38 of 49

■ I 



[scrd.ca], Sunshine Coast Regional District, [scrd.ca] Vancouver, West Vancouver [westvancouver.ca]
and Whistler [whistler.ca].

Regularly check on vulnerable neighbours, friends and family
While everyone is at risk of heat-related illness, hot temperatures can be especially dangerous for
young children, the elderly, those working or exercising in the heat, persons with chronic heart and
lung conditions, persons with mental illness, people living alone and people experiencing
homelessness.

Please regularly check in on neighbours, friends and family who may require additional support
during this extreme weather, as their condition can change rapidly.

Accessing care during the heat warning
VCH appreciates the understanding of residents as our acute and community care sites adapt their
operations to meet the healthcare needs of patients as efficiently and safely as possible. This
includes increasing capacity, reducing congestion, and improving the flow of patients at sites that
have experienced a surge in heat-related illnesses.

As emergency departments are experiencing an increase in those accessing care for heat-related
conditions, VCH asks residents to choose the right care at the right place.

For critical, life-threatening conditions, please call 9-1-1 or go to the nearest emergency department.
This includes anyone experiencing difficulty breathing, shortness of breath or chest pain. Heat stroke
symptoms include high body temperature, dizziness or fainting, confusion, lack of coordination and
very hot and red skin. As heat stroke is a medical emergency, do not delay in seeking immediate
medical attention if you experience these symptoms. UPCCs have resources in place to care for mild
to moderate heat stroke symptoms. However, if you are unsure where to seek care, please call 8-1-1
or your family physician.

For other non-life-threatening matters, there are a number of options to seek care during the
summer. Urgent and Primary Care Centres (UPCCs) are open evenings and weekend, seven days a
week and provide care for unexpected, non-life threatening health concerns that require treatment
within 48 hours. For information on the care provided at these sites and to find the nearest UPCC to
you, visit the VCH website [vch.ca].

B.C. shifts to Step 3 of restart plan
With British Columbians achieving nearly 80 percent of first dose vaccine coverage for adults and
COVID-19 case counts continuing to decline, the Province is safely moving to Step 3 of its four-step
restart plan on July 1, 2021.

The four-step restart plan was designed based on data and guidance from the public health team led
by the BC Centre for Disease Control (BCCDC) and Dr. Bonnie Henry, B.C.’s provincial health officer.
Progressing to each step of the plan will be measured by the number of people vaccinated, COVID-
19 case counts and hospitalizations and deaths and other key public health metrics.

Moving to Step 3 will signal the end to the longest provincial state of emergency in B.C.’s history. The
emergency will be lifted on June 30 at 11:59 p.m. B.C.’s public health emergency will remain in effect
during Step 3 to support amended public health orders from the provincial health officer, with
reduced requirements.
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During Step 3, businesses will gradually transition to new communicable disease plans, with
guidelines for these plans released by WorkSafeBC [worksafebc.com] on June 28. These guidelines
were developed in consultation with public health and businesses will continue to be supported by
WorkSafeBC and the PHO as they transition.

These plans will continue to include physical barriers at many business and retail settings. Capacity
limits, formal health screening tests and directional arrows, as well as other physical distancing
measures will no longer be required. However, they may still be used during this transition period.

Moving from Step 2 to Step 3 also includes:

return to normal for indoor and outdoor personal gatherings;
maximum capacity for indoor organized gatherings of 50 people or up to 50% of a venue’s
total capacity, whichever is greater;
maximum capacity for outdoor organized gatherings of 5,000 people or up to 50% of a
venue’s total capacity, whichever is greater;
return to normal for fairs, festivals and trade shows, with communicable disease plans;
return to Canada-wide recreational travel;
reopening of casinos, with reduced capacity and ~50% of gaming stations permitted to open;
reopening of nightclubs, with up to 10 people seated at tables, no socializing between tables
and no dancing;
return to normal hours for liquor service at restaurants, bars and pubs with table limits to be
determined by venue and no socializing between tables;
return to normal for sports and exercise facilities, with communicable disease plans; and
mask wearing recommended in indoor public spaces for all people 12 and older who are not
yet fully vaccinated.

Canadians travelling to B.C. from outside of the province are asked to plan ahead and be respectful
while visiting communities, especially smaller and rural towns, as well as Indigenous communities –
including adhering to local travel advisories.

Ministry of Health update
In yesterday’s joint statement on B.C.’s COVID-19 response, Dr. Bonnie Henry, Provincial Health
Officer, and Adrian Dix, Minister of Health, reported 29 new cases with seven of those in the
Vancouver Coastal Health (VCH) area.

The total number of people who have tested positive for COVID-19 in B.C. now stands at 147,578
since the start of the pandemic. There are 876 active cases of COVID-19 across B.C. currently.

There were no new COVID-19 related deaths, while 110 people are currently hospitalized, with 34 of
these cases receiving treatment in ICU/critical care. The total number of individuals who have passed
away due to COVID-19 is 1,754.

On Monday, Dr. Henry presented the latest modelling numbers, saying B.C. continues to see a
significant decline in new cases, hospitalization and deaths as the number of people who are fully
vaccinated goes up. Public health teams are closely watching case data to ensure this positive
momentum is maintained. The latest modelling information can be found here [news.gov.bc.ca].

COVID-19 vaccine update
Dr. Henry said 78.3 percent of all adults in B.C. and 77.0 percent of those 12 years and older have
received their first dose of COVID-19 vaccine. In addition, 31.6 percent of all adults in B.C. and
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29.5 percent of those 12 and older have received their second dose.

In total, 4,941,795 doses of Pfizer-BioNTech, Moderna and AstraZeneca COVID-19 vaccines have
been administered in B.C., 1,368,464 of which are second doses.

The health and safety of everyone at our vaccination clinics is always our top priority. As a result of
the extreme heat in recent days, VCH is providing bottled water, cooling packs and umbrellas for
those waiting outside. Clinics are also asking people to show up at their scheduled appointment time
to avoid line ups outside and our staff are closely monitoring the flow of people at all clinics to
ensure lines are moving as quickly as possible.

Throughout the week, VCH will continue to closely monitor weather conditions to ensure clinics can
continue to operate safely and efficiently. Some vaccine clinic locations and times were adjusted to
ensure the safety of those both providing and receiving vaccines and if further adjustments to clinic
operations are required, people who have an appointment booking will be notified as a priority and
will be rescheduled.

VCH apologizes for any inconvenience caused by any change in clinic schedules due to the heat.
Follow @VCHhealthcare on Twitter for updated information.

Updates to VCH’s implementation of B.C.’s Immunization Plan
VCH reminds residents in our region to ensure they are registered on the Get Vaccinated provincial
registration system. To receive an alert to book your appointment for your first or second dose you
must be registered on this platform: www.gov.bc.ca/getvaccinated [gov.bc.ca]. Residents born in
2009 or earlier (12+ years of age) are eligible to receive their first dose vaccine, with second dose
appointments scheduled approximately eight weeks following your first dose appointment.
Registering takes approximately two minutes and ensures you receive your vaccination appointment
as quickly and efficiently as possible.

If you don’t have a Personal Health Number or if you are unable to book online, you can register by
phone at 1-833-838-2323 (translation support is available when calling). The call centre is open
seven days a week from 7 a.m. to 7 p.m. or 9 a.m. to 5 p.m. on holidays. Those who would prefer to
register in-person can visit a Service BC office.

Enhanced safety measures and protocols are in place at all Vancouver Coastal Health COVID-19
vaccination clinics. Visitors are reminded to wear a short-sleeve shirt as the vaccine will be delivered
to the upper arm. Everyone receiving a vaccine will be monitored for 15 minutes following their
appointment.

Community Engagement Opportunity 
The VCH Community Engagement Team [engage.vch.ca] asks our partners in Vancouver for help
directing community members of South East Vancouver to help us choose five different mural
photos by July 2, 2021 for a new health-care facility coming to this community. Community
members living or accessing health services in the Oakridge, Marpole, Sunset, Kensington-Cedar
Cottage, Victoria-Fraserview and Killarney neighborhoods can participate by completing this survey
[engage.vch.ca].

New home support resource pamphlet
VCH has recently developed some new resource material for home support services and how to
access it. This information is available in various languages.
· Home support pamphlet
[English] [vch.eduhealth.ca] | [ العربية  Arabic] [vch.eduhealth.ca] | [ فاری  Farsi​ [vch.eduhealth.ca]] |
[Français French] [vch.eduhealth.ca] | [Español Spanish] [vch.eduhealth.ca] | [Tagalog]
[vch.eduhealth.ca] |[Tiếng Việt Vietnamese] [vch.eduhealth.ca]
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· Home support client handbook:

[English] [vch.eduhealth.ca] | [ فاری  Farsi​ [vch.eduhealth.ca]]
Other resources
Find the Provincial Health Officer’s orders here [gov.bc.ca].
To see a map of COVID-19 cases by local health area, visit here [bccdc.ca].
For the latest medical updates, including case counts, prevention, risks and testing, visit:
http://www.bccdc.ca/ [bccdc.ca]
For community engagement opportunities at VCH, see: https://engage.vch.ca/ [engage.vch.ca]
COVID-19 vaccination resource toolkit:
· COVID-19 vaccine registration poster:
[English] [vch.ca] | [العربية  Arabic] [vch.ca] | [简体中文 Chinese Simplified [vch.ca]] | [繁體中文

Chinese Traditional [vch.ca]​] | [ فاری  Farsi [vch.ca]​]
|[한국어 Korean [vch.ca]] | [ਪੰਜਾਬੀ Punjabi [vch.ca]​] | [Español Spanish] [vch.ca] | [Tagalog] [vch.ca]

| [Tiếng Việt Vietnamese [vch.ca]]
· Vaccine safety information:
[English] [vch.ca] | [简体中文 Chinese Simplified] [vch.ca] | [繁體中文 Chinese Traditional [vch.ca]]
| [한국어 Korean] [vch.ca] | [ ਪੰਜਾਬੀ Punjabi​[ [vch.ca] | [Tagalog] [vch.ca]
· Aftercare information:
[English] [bccdc.ca] | [ العربية  Arabic] [bccdc.ca] | [American Sign Language - ASL [youtube.com]] | [简
体中文 Chinese Simplified] [bccdc.ca] | [繁體中文 Chinese Traditional [bccdc.ca]]| [ فاری  Farsi]
[bccdc.ca] | [Français French] [bccdc.ca] | [한국어 Korean] [bccdc.ca] | [ਪੰਜਾਬੀ Punjabi] [bccdc.ca] |
[Español Spanish] [bccdc.ca] | [Tigrinya] [bccdc.ca] | [Tiếng Việt Vietnamese] [bccdc.ca]
· COVID-19 vaccine information sessions hosted by S.U.C.C.E.S.S. and VCH (Cantonese and

Mandarin)
[Cantonese [youtube.com]] | [Mandarin [youtube.com]]
· COVID-19 vaccine Q&A with Dr. Ray Chaboyer
[English [youtube.com]]
· COVID-19 vaccine info session by VCH Chief Medical Health Officer Dr. Patricia Daly
[English [youtube.com]]
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Dear Community Partner, 
 
In an effort to keep you connected, we are providing regular updates on COVID-19 attached and below.  
 
Thank you. 
 

 
 
 

LATEST UPDATE – June 30, 2021  

 

In an effort to keep our community partners connected, we are providing you with regular COVID-19 
updates. 
 

Heat warning 
As a heat warning remains in place across B.C., Vancouver Coastal Health (VCH) continues to encourage 
residents in our region to take precautions to stay safe. There are a number of measures people can 
take to cope with the current warm weather, including; 
 

         Staying hydrated, drinking cold non-alcoholic liquids  

         Remaining indoors when possible, and taking a cool bath or shower 

         Plan outdoor activities before 10 a.m. or after 6 p.m.  

         Wear lightweight, light coloured and loose-fitting clothing 

         Wear a broad-spectrum sunscreen with SPF 30 or higher on exposed skin if outdoors 
 

Please click here for a more information on staying cool.  
 

Access public facilities to cool down 
At this time, risks from extreme heat exceed the risks posed by COVID-19.  

For those who require a break from the heat, cooling centres have been established across communities 
in our region where residents can rest in an air conditioned environment. Due to the current heat 
advisory, no one should be denied access to these public centres because of any concerns regarding 
crowding or physical distancing.  

Those who are wearing a mask and have difficulty breathing are advised to remove their mask, whether 
they are indoors or outside, as wearing a mask may impact our ability to cool ourselves down during 
extreme heat.  

Municipal government in many communities have posted guidance on their websites and social media 
channels on how residents can access cooling centres and other ways they can remain safe during this 
extreme heat, including: City of North Vancouver, Gibsons, District of North 
Vancouver, Pemberton, Powell River, Richmond, qathet Regional 
District, Squamish, Sechelt,  Sunshine Coast Regional District, Vancouver, West Vancouver and Whistler. 
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Regularly check on vulnerable neighbours, friends and family 
While everyone is at risk of heat-related illness, hot temperatures can be especially dangerous for young 
children, the elderly, those working or exercising in the heat, persons with chronic heart and lung 
conditions, persons with mental illness, people living alone and people experiencing homelessness.  

Please regularly check in on neighbours, friends and family who may require additional support during 
this extreme weather, as their condition can change rapidly.  

Accessing care during the heat warning 
VCH appreciates the understanding of residents as our acute and community care sites adapt their 
operations to meet the healthcare needs of patients as efficiently and safely as possible. This includes 
increasing capacity, reducing congestion, and improving the flow of patients at sites that have 
experienced a surge in heat-related illnesses. 

As emergency departments are experiencing an increase in those accessing care for heat-related 
conditions, VCH asks residents to choose the right care at the right place.  

For critical, life-threatening conditions, please call 9-1-1 or go to the nearest emergency department. 
This includes anyone experiencing difficulty breathing, shortness of breath or chest pain. Heat stroke 
symptoms include high body temperature, dizziness or fainting, confusion, lack of coordination and very 
hot and red skin. As heat stroke is a medical emergency, do not delay in seeking immediate medical 
attention if you experience these symptoms. UPCCs have resources in place to care for mild to moderate 
heat stroke symptoms. However, if you are unsure where to seek care, please call 8-1-1 or your family 
physician.  

For other non-life-threatening matters, there are a number of options to seek care during the summer. 
Urgent and Primary Care Centres (UPCCs) are open evenings and weekend, seven days a week and 
provide care for unexpected, non-life threatening health concerns that require treatment within 48 
hours. For information on the care provided at these sites and to find the nearest UPCC to you, visit the 
VCH website. 

B.C. shifts to Step 3 of restart plan 
With British Columbians achieving nearly 80 percent of first dose vaccine coverage for adults and COVID-
19 case counts continuing to decline, the Province is safely moving to Step 3 of its four-step restart plan 
on July 1, 2021. 

The four-step restart plan was designed based on data and guidance from the public health team led by 
the BC Centre for Disease Control (BCCDC) and Dr. Bonnie Henry, B.C.’s provincial health officer. 
Progressing to each step of the plan will be measured by the number of people vaccinated, COVID-19 
case counts and hospitalizations and deaths and other key public health metrics.  

Moving to Step 3 will signal the end to the longest provincial state of emergency in B.C.’s history. The 
emergency will be lifted on June 30 at 11:59 p.m. B.C.’s public health emergency will remain in effect 
during Step 3 to support amended public health orders from the provincial health officer, with reduced 
requirements. 

During Step 3, businesses will gradually transition to new communicable disease plans, with guidelines 
for these plans released by WorkSafeBC on June 28. These guidelines were developed in consultation 
with public health and businesses will continue to be supported by WorkSafeBC and the PHO as they 
transition.   
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These plans will continue to include physical barriers at many business and retail settings. Capacity 
limits, formal health screening tests and directional arrows, as well as other physical distancing 
measures will no longer be required. However, they may still be used during this transition period. 

Moving from Step 2 to Step 3 also includes:   

 return to normal for indoor and outdoor personal gatherings; 
 maximum capacity for indoor organized gatherings of 50 people or up to 50% of a venue’s total 

capacity, whichever is greater; 
 maximum capacity for outdoor organized gatherings of 5,000 people or up to 50% of a venue’s 

total capacity, whichever is greater; 
 return to normal for fairs, festivals and trade shows, with communicable disease plans; 
 return to Canada-wide recreational travel; 
 reopening of casinos, with reduced capacity and ~50% of gaming stations permitted to open; 
 reopening of nightclubs, with up to 10 people seated at tables, no socializing between tables 

and no dancing; 
 return to normal hours for liquor service at restaurants, bars and pubs with table limits to be 

determined by venue and no socializing between tables; 
 return to normal for sports and exercise facilities, with communicable disease plans; and   
 mask wearing recommended in indoor public spaces for all people 12 and older who are not yet 

fully vaccinated. 

Canadians travelling to B.C. from outside of the province are asked to plan ahead and be respectful 
while visiting communities, especially smaller and rural towns, as well as Indigenous communities – 
including adhering to local travel advisories.  

Ministry of Health update 
In yesterday’s joint statement on B.C.’s COVID-19 response, Dr. Bonnie Henry, Provincial Health Officer, 

and Adrian Dix, Minister of Health, reported 29 new cases with seven of those in the Vancouver Coastal 

Health (VCH) area.  

The total number of people who have tested positive for COVID-19 in B.C. now stands at 147,578 since 

the start of the pandemic. There are 876 active cases of COVID-19 across B.C. currently.  

There were no new COVID-19 related deaths, while 110 people are currently hospitalized, with 34 of 

these cases receiving treatment in ICU/critical care. The total number of individuals who have passed 

away due to COVID-19 is 1,754.   

On Monday, Dr. Henry presented the latest modelling numbers, saying B.C. continues to see a significant 

decline in new cases, hospitalization and deaths as the number of people who are fully vaccinated goes 

up. Public health teams are closely watching case data to ensure this positive momentum is maintained. 

The latest modelling information can be found here.  

COVID-19 vaccine update 
Dr. Henry said 78.3 percent of all adults in B.C. and 77.0 percent of those 12 years and older have 
received their first dose of COVID-19 vaccine. In addition, 31.6 percent of all adults in B.C. and 29.5 
percent of those 12 and older have received their second dose. 

In total, 4,941,795 doses of Pfizer-BioNTech, Moderna and AstraZeneca COVID-19 vaccines have been 
administered in B.C., 1,368,464 of which are second doses. 
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The health and safety of everyone at our vaccination clinics is always our top priority. As a result of the 
extreme heat in recent days, VCH is providing bottled water, cooling packs and umbrellas for those 
waiting outside. Clinics are also asking people to show up at their scheduled appointment time to avoid 
line ups outside and our staff are closely monitoring the flow of people at all clinics to ensure lines are 
moving as quickly as possible. 

Throughout the week, VCH will continue to closely monitor weather conditions to ensure clinics can 
continue to operate safely and efficiently. Some vaccine clinic locations and times were adjusted to 
ensure the safety of those both providing and receiving vaccines and if further adjustments to clinic 
operations are required, people who have an appointment booking will be notified as a priority and will 
be rescheduled.  

VCH apologizes for any inconvenience caused by any change in clinic schedules due to the heat. Follow 
@VCHhealthcare on Twitter for updated information.  

Updates to VCH’s implementation of B.C.’s Immunization Plan 
VCH reminds residents in our region to ensure they are registered on the Get Vaccinated provincial 

registration system. To receive an alert to book your appointment for your first or second dose you must 

be registered on this platform: www.gov.bc.ca/getvaccinated. Residents born in 2009 or earlier (12+ 

years of age) are eligible to receive their first dose vaccine, with second dose appointments scheduled 

approximately eight weeks following your first dose appointment. Registering takes approximately two 

minutes and ensures you receive your vaccination appointment as quickly and efficiently as possible.  

If you don’t have a Personal Health Number or if you are unable to book online, you can register by 

phone at 1-833-838-2323 (translation support is available when calling). The call centre is open seven 

days a week from 7 a.m. to 7 p.m. or 9 a.m. to 5 p.m. on holidays. Those who would prefer to register in-

person can visit a Service BC office. 

Enhanced safety measures and protocols are in place at all Vancouver Coastal Health COVID-19 

vaccination clinics. Visitors are reminded to wear a short-sleeve shirt as the vaccine will be delivered to 

the upper arm. Everyone receiving a vaccine will be monitored for 15 minutes following their 

appointment.  

Community Engagement Opportunity 

The VCH Community Engagement Team asks our partners in Vancouver for help directing community 

members of South East Vancouver to help us choose five different mural photos by July 2, 2021 for a 

new health-care facility coming to this community. Community members living or accessing health 

services in the Oakridge, Marpole, Sunset, Kensington-Cedar Cottage, Victoria-Fraserview and Killarney 

neighborhoods can participate by completing this survey.  

New home support resource pamphlet 
VCH has recently developed some new resource material for home support services and how to access 
it. This information is available in various languages. 
   

         Home support pamphlet 
[English] | [ العربية Arabic] | [ فارسی Farsi] | [Français French] | [Español Spanish] | [Tagalog] |[Tiếng Việt 
Vietnamese] 
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    Home support client handbook:  

[English] | [ فارسی Farsi] 
  

Other resources 
Find the Provincial Health Officer’s orders here. 
To see a map of COVID-19 cases by local health area, visit here.  
For the latest medical updates, including case counts, prevention, risks and testing, visit: 
http://www.bccdc.ca/ 
For community engagement opportunities at VCH, see: https://engage.vch.ca/ 
 

COVID-19 vaccination resource toolkit: 
       COVID-19 vaccine registration poster: 

[English] | [العربية  Arabic] | [简体中文 Chinese Simplified] | [繁體中文 Chinese Traditional] | [ فارسی 
Farsi] 

|[한국어 Korean] | [ਪੰਜਾਬੀ Punjabi] | [Español Spanish] | [Tagalog] | [Tiếng Việt Vietnamese] 

  
       Vaccine safety information: 

[English] | [简体中文 Chinese Simplified] | [繁體中文 Chinese Traditional] | [한국어 Korean] | [ ਪੰਜਾਬੀ 

Punjabi] | [Tagalog]  

  

       Aftercare information:  

[English] | [ العربية  Arabic] | [American Sign Language - ASL] | [简体中文 Chinese Simplified] | [繁體中文 

Chinese Traditional]| [ فارسی Farsi] | [Français French] | [한국어 Korean] | [ਪੰਜਾਬੀ Punjabi] | [Español 

Spanish] | [Tigrinya] | [Tiếng Việt Vietnamese] 
  

       COVID-19 vaccine information sessions hosted by S.U.C.C.E.S.S. and VCH (Cantonese and 
Mandarin) 

[Cantonese] | [Mandarin] 
  

       COVID-19 vaccine Q&A with Dr. Ray Chaboyer 
[English] 

  

       COVID-19 vaccine info session by VCH Chief Medical Health Officer Dr. Patricia Daly 
[English] 
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From: "Stewart, Kennedy" <Kennedy.Stewart@vancouver.ca> 
To: 

Date: 6/25/2021 2:45:32 PM 
Subject: Re: Displacement Amnesty During Heatwave 

Thanks for getting in touch. 

The upcoming heat w ave wi ll be incredibly challenging for residents . 

The city has been put many extreme heat measures into place to provide re lief to res idents. Cool ing 

centres w ill be open at community centres and libraries. Misters and extra w ater fountains have been 

put out to help keep residents hydrated. 

People can camp over night and they can stay in parks during the day. They do have to take dow n their 

structures as per the Park Board bylaw. 

Staff w ill continue to monitor and respond to the heat situation . I know you reached out to Park Board 

staff, and they will be able to provide information on their response as well. 

Laurie 

Laurie Maclean 
Senior Legislative Advisor 

Office of the Mayor 

Cit y of Vancouver 
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From: "Stewart, Kennedy" <Kennedy.Stewart@vancouver.ca> 
To: 

Date: 6/28/2021 11:06:18 AM 
Subject: RE: [EXT] Heat Wave- Park By-Laws and Street Sweeps 

Thanks for getting in touch. 

The upcoming heat w ave wi ll be incredibly challenging for residents . 

The city has been put many extreme heat measures into place to provide re lief to res idents. Cool ing 

centres w ill be open at community centres and libraries. Misters and extra w ater fountains have been 

put out to help keep residents hydrated. 

People can camp over night and they can stay in parks during the day. They do have to take dow n their 

structures as per the Park Board bylaw. 

Staff w ill continue to monitor and respond to the heat situation . I know you reached out to Park Board 

staff, and they wi ll be able to provide information on their response as well. 

Laurie 

Laurie Maclean 
Senior Legislative Advisor 

Office of the Mayor 

Cit y of Vancouver 
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